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Memorandum of Understanding  

between  

Transport for London  

and  

Hatzola Northwest Trust 

 

This Memorandum of Understanding is made between: 

Transport for London (“TfL”) 

of 5 Endeavour Square,  

London 

E20 1JN  

and 

Hatzola Northwest Trust 

of 32 Sneath Avenue 

London 

NW11 9AH 

(“the Provider”) 

on: 

13 September 2021 

(Terms in italics are either defined below or in in the Appendix of Defined Terms attached.)  

Purpose 

A. This Memorandum of Understanding (“MOU”) sets out the understanding between TfL 

and the Provider on how the latter will work towards achieving compliance of its 

Operational vehicles with (where applicable): 

• the Ultra Low Emission Zone (ULEZ) vehicle emissions standards for Light Vehicles 

and daily charges for non-compliant vehicles operated within that Zone (which until 

24 October 2021 apply in Central London in the same area as the Congestion 

Charge Zone and from 25 October 2021 apply to the area of Inner London broadly 

encompassed by the North-South Circular roads); and   

• the Low Emission Zone (LEZ) vehicle emissions standards for Heavy Vehicles and 

daily charges for non-compliant vehicles which apply London-wide.  

 

B. The Mayor of London supports the positions of the parties as set out in this MOU. 

 

C. Under section 7 of the Transport for London Act 2008, TfL may suspend or partially 

suspend the operation of the Charging Schemes for such period or periods as it thinks fit 

where it appears to TfL to be desirable or expedient so to do. 
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D. In recognition of the socially beneficial services that the Provider performs for the part of 

the London Community it serves TfL considers it desirable and expedient to enter into 

this MOU and from 25 October 2021 until 25 October 2023 (“the Sunset Period”) to 

waive or suspend the application of the Charging Schemes and the enforcement of the 

LEZ and ULEZ Daily Charge and/ or any related Penalty Charge Notices regarding the 

Provider’s Operational Vehicles set out below. 

 

E. In recognition of TfL doing so the Provider will act in good faith and take steps to ensure 

its Operational Vehicles will comply with (as applicable) the ULEZ or LEZ emissions 

standards requirements by 25 October 2023, noting that any of its Non-Operational 

Vehicles that do not meet those requirements will be subject to LEZ and ULEZ Daily 

Charges which will not be waived by TfL. 

 

F. This MOU is not a legally binding document. 

Memorandum 

1. Overview of Provider’s fleet 

The Provider is a registered charity whose objects are the protection and preservation of 

health and the relief of sickness. Hatzola Northwest was started in 1982 by a handful of 

volunteers who realised the need for a neighbourhood swift response to medical 

emergencies. Hatzola Northwest is a 24/7 community service, operating 365 days a year to 

provide a swift “Accident and Emergency-type” response to medical emergencies in the 

North-West London area. The service is provided entirely free of charge and currently 

provided by approximately 45 active volunteer responders, all of whom have undergone 

intensive training, carry radios and respond in their own vehicles. 

Hatzola Northwest operate three frontline ‘A and E-type’ ambulances and one fast response 

car. 

2. Operational Vehicles 

a. The Provider’s Operational Vehicles are as follows, which the Parties note are its “blue-

light” emergency response vehicles: 

• Three (3) frontline ‘A and E -type’ ambulances (only) 

 

b. The Provider will register with TfL (and keep up to date) details of its current and future 

Operational Vehicles (including any replacements made during the Sunset Period) as 

TfL requires in order for TfL to keep an accurate list of the Provider’s Operational 

Vehicles so as to enable it to comply with paragraph c below. 

 

c. Between 25 October 2021 and 25 October 2023 TfL will: 

• waive the payment of any applicable LEZ and ULEZ Daily Charges; and 

• cancel or refund any LEZ and ULEZ Daily Charge and/ or Penalty Charge Notice 

issued, payable or paid;  

in respect of any of the Provider’s Operational Vehicles subject to the Provider complying 

with paragraph b above. 
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3. Steps for Operational Vehicles to comply with ULEZ and LEZ standards 

In recognition of paragraph 3c above, the Provider will act in good faith and take all 

reasonable steps to ensure that by 25 October 2023 all its Operational Vehicles comply with 

(as applicable) the ULEZ or LEZ emissions standards requirements. 

 

Signatures 

 

Signed on behalf of TfL:   Signed on behalf of Hatzola Northwest Trust: 

 

Alex Williams     David Vincent 

Director, City Planning   Operations Manager  

 

 

Signature:………………………………… Signature:………………………………… 
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Appendix of Defined Terms  

“ULEZ or LEZ Daily Charge” refers to the charge payable under the Charging Schemes for 

operating an Operational Vehicle that is not compliant with applicable ULEZ or LEZ 

emissions standards at the time set out in the Table below.  

Low Emission Zone (“LEZ”) and the Ultra Low Emission Zone (“ULEZ”) and their areas are 

more particularly defined in the Greater London Low Emission Zones Charging Scheme 

(“the Charging Schemes”)1, as amended from time to time. 

 “Light vehicles”, “heavy vehicles” and “ULEZ or LEZ emissions standards requirements” 

have the meanings indicated in the Table below and apply from the dates indicated. 

Vehicle type  
(includes hybrid 
vehicles)2 

ULEZ and LEZ 
areas emissions 
standards 
requirement 
(minimum; in 
respect of NOx and 
PM emissions)3 

Date from which newly 
registered vehicles of 
this type have had to 
meet these emissions 
standards  

LEZ or ULEZ Daily 
Charge if vehicle is 
not compliant with 
relevant ULEZ or LEZ 
emissions standards 
requirement 

Light vehicles: 
ULEZ area 

   

Motorcycle, moped 
etc – Category L  

Euro 3  From 1 July 2007 £12.50 

Car and small van – 
Categories M1 and 
N1 (I) 

Euro 4 (petrol) 
 
Euro 6 (diesel) 

From 1 January 2006 
 
From 1 September 2015 

£12.50 

Large van and 
minibus – Categories 
N1 (II and III) and M2 

Euro 4 (petrol) 
 
Euro 6 (diesel) 

From 1 January 2007 
 
From 1 September 2016 

£12.50 

Heavy vehicles: 
LEZ area  

   

Large van and 
minibus – Categories 
N1 (II and III) and M2 

Euro 3 PM (diesel 
only) 

From 1 January 2002 £100 (plus ULEZ daily 
charge in ULEZ areas if 
not Euro 6) 

HGV – Categories 
N2 and N3 

Euro VI From 1 January 2014 £300 if Euro IV PM 
standard not met 
£100 if Euro VI 
standard not met 

Bus/coach – 
Category M3 

Euro VI From 1 January 2014 £300 if Euro IV PM 
standard not met 
£100 if Euro VI 
standard not met 

 

“Non-Operational Vehicles” means vehicles not registered with TfL under paragraph 2b 

above (i.e. its non-“blue-light” vehicles) 

 
1 Set out in the Schedule to the Greater London Low Emission Zone Charging Order 2006. 
2 Note that ambulances with a maximum mass not exceeding 3,500kg are treated as Category N1 (II 
and III), while ambulances with a maximum mass exceeding 3,500kg are treated as Category N2 
3 Euro standards for heavy duty diesel engines use Roman numerals (I–VI) and light duty vehicle 
standards use Arabic numerals (1–6). Category L emission standards apply to NOx emissions only.  


