
Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

A13 DBFO Asset Manager Manage performance of the A13 Design Build Finance and Operate (DBFO) Contract, and 

manage the performance of the DBFO network through the planning and delivery of schemes 

by both the A13 DBFO Contractor and external service providers. To build and maintain a 

successful relationship with the A13 DBFO Contractor and other stakeholders, acting directly, 

fairly and consistently within the terms and intent of the Contract to ensure high standards of 

operational performance and service such that a safe, reliable, clean and sustainable network 

is provided for TfL customers and users.

£50,000 - £54,999 N/A N/A NIL 0

A13DBFO O&M Engineer The role is to be be fully responsible and accountable for developing improvements and re-

evaluating all existing O&M procedures and processes, and then implementing and managing 

these procedures to ensure that the A13DBFO Contractor operates and maintains the Project 

Road in accordance with the Contract. The implementation will include : to manage and be 

accountable for the inspections, checks, audits, and reviews for all site works carried out by 

the Contractor and to prepare and deliver periodic reports. to collaborate with the A13DBFO 

Contractor to ensure the results of client audits/checks of all site assets and road condition 

reports are actively pursued and comply with the Contract. to manage and carry out audits of 

the DBFO payment submissions through the Payment Mechanisms and Additional Works to 

ensure accuracy of TfL payments.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Access Manager The Access Manager is responsible for ensuring that works undertaken on or near the 

Tramlink system are operationally

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Access Performance Manager To create metrics and systems to measure the benefits realisation for all access improvement 

activities across London Underground.

£50,000 - £54,999 N/A N/A NIL 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Acting Quantity Surveyor To deliver post contract administration services, including the management of internal 

resources, that meet business needs. To audit performance and ensure continuous 

improvement to achieve optimum value. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Acting Quantity Surveyor To deliver post contract administration services, including the management of internal 

resources, that meet business needs. To audit performance and ensure continuous 

improvement to achieve optimum value. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 N/A N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 N/A N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

Left service on or after 31 December 2016 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To deliver electrical and mechanical maintenance of Rolling Stock, Plant and Equipment to 

meet or exceed safety, quality and productivity targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Number of 

Direct Reports
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Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Advanced Train Maintainer To ensure that an adequate supply of rolling stock is always available for passenger service 

by carrying out preventative maintenance and casualty repairs employing mechanical, 

electrical, body and painting skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Ambience & Design Development Manager Drive the evolution and implementation of the design idiom for LU, ensuring that these critical 

parts of our networks address all relevant elements of the customer experience and 

operational practicalities. Ensure the architectural heritage is maintained and kept relevant 

alongside contemporary designs delivered through the investment programme.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 3

Ambience Delivery Manager Monitor and support Ambience contract (TPS) through the following areas: plan resource 

allocation effectively, develop and maintain effective ambience contract monitoring processes, 

plan and implement continous improvement processes, help to plan and improve the condition 

of the fleet assets with regard to ambience.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Ambience Delivery Manager Monitor and support Ambience contract (TPS) through the following areas: plan resource 

allocation effectively, develop and maintain effective ambience contract monitoring processes, 

plan and implement continous improvement processes, help to plan and improve the condition 

of the fleet assets with regard to ambience.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

APIE To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Apprentice Manager Accountable for managing the Apprenticeship Schemesacross TfL, ensuring the Apprentices 

that are delivered to the business meets its operational and legislative requirements. 

Responsible for a team of Apprentice Controllers who manage the operational the day to day 

management and control of Apprentices.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Apprentice Trainers Accountable for delivering “off the job” engineering, electrical and mechanical training 

programmes at NVQlevel 3/4 standard to 1st year Apprentices so that they can progress to 

the next year of the scheme. Responsible for delivering this training in line with a nationally 

recognised Apprenticeship frame work, NVQ’s and lead body requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Arb and Landscape Maintenance Manager To manage the annual programme of arboricultural and landscape maintenance for highway 

assets, ensuring accuracy of the inventory, works instructions, management and supervision, 

incident management, contribute to cyclic and capital renewal programme development and 

delivery within the designated area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Arb and Landscape Maintenance Manager To manage the annual programme of arboricultural and landscape maintenance for highway 

assets, ensuring accuracy of the inventory, works instructions, management and supervision, 

incident management, contribute to cyclic and capital renewal programme development and 

delivery within the designated Area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Area Engineer Maintain and ensure that all Civil Engineering Assets in a specified geographical area are 

managed to ensure the safe operation of the Railway and compliance with all current 

Engineering standards and ensure that all assets are “fit for purpose” and meet all agreed 

company performance and financial targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Area Engineer Maintain and ensure that all Civil Engineering Assets in a specified geographical area are 

managed to ensure the safe operation of the Railway and compliance with all current 

Engineering standards and ensure that all assets are “fit for purpose” and meet all agreed 

company performance and financial targets.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Area Engineer Maintain and ensure that all Civil Engineering Assets in a specified geographical area are 

managed to ensure the safe operation of the Railway and compliance with all current 

Engineering standards and ensure that all assets are “fit for purpose” and meet all agreed 

company performance and financial targets.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Area Engineer Maintain and ensure that all Civil Engineering Assets in a specified geographical area are 

managed to ensure the safe operation of the Railway and compliance with all current 

Engineering standards and ensure that all assets are “fit for purpose” and meet all agreed 

company performance and financial targets.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Area Engineer Maintain and ensure that all Civil Engineering Assets in a specified geographical area are 

managed to ensure the safe operation of the Railway and compliance with all current 

Engineering standards and ensure that all assets are “fit for purpose” and meet all agreed 

company performance and financial targets.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 12

Area Manager Maintain and ensure that all Civil Engineering Assets in a specified geographical area are 

managed to ensure the safe operation of the Railway and compliance with all current 

Engineering standards and ensure that all assets are "fit for purpose" and meet all agreed 

company performance and financial targets.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Art on the Underground Manager To develop the strategy and oversee the development and implementation of Art on the 

Underground, TfL’s contemporary art programme and  LU cultural programmes.

£50,000 - £54,999 £1 - £4,999 N/A NIL 3

Asset Condition Manager The Asset Condition Manager is responsible for maintaining fixed assets in a state of good 

repair. He/she will maintain and update the Bus Infrastructure Asset Register.The Asset 

Condition Manager works with colleagues and stakeholders to agree the scope of major and 

minor maintenance projects. He/she will work closely with The Asset Investment Manager 

within the Asset Management Directorate to agree programmes and plans and with Bus 

Infrastructure Design and Engineering to agree levels of support and will consult with 

stakeholders to arrange for works to be delivered. He/she will line manage Premises 

Maintenance Section staff allocated to him/her.

£50,000 - £54,999 £1 - £4,999 N/A NIL 7

Asset Data Manager To drive continual improvement in the quality and management of data required and held by 

the Directorate, including the development implementation and regular review and updating of 

an Asset Information Management Strategy. To align with and support good Asset 

Management practices by ensuring the Directorate has accurate asset and operational 

information that fully supports effective business planning, maintenance management and 

delivery of the business objectives. To manage a team of auditors, who will ensure surveys 

are verified, co-coordinated and correctly input into the Network Asset Management System 

(NAMS), and report on the performance of the maintenance contractors with regard to NAMS 

updates.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 5
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Asset Data Manager (Custodian) This is a technical role that requires understanding of business process in order to facilitate 

the efficient management of data across the business. They will deliver this through the use of 

both asset specific knowledge and a thorough understanding of the Asset Management (AM) 

Data Structure. They will take responsibility for what the business requires and ensure that the 

data structure created is appropriate and monitored. Through both asset specific / operational 

knowledge and a thorough understanding of the AM Equipment Register, Architecture & 

Works Management Data Models, they will facilitate the efficient and effective transformation 

and supply of asset data across the business. They will capture where there will be problems 

within the AM data and find solutions with IM and then support and monitor the database to 

improve data supplied to the business.

Understand the uses and risks associated with the data (for which they are accountable). Will 

be responsible for the consequences associated with improper disclosure, insufficient 

maintenance, inaccurate classification and other deficiencies pertaining to the data for which 

they are the designated custodian.  Non-compliance would result in the failure of the railway & 

maintenance regime, the data ensures improvement through better intelligence & 

maintenance of assets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Asset Data Manager (Custodian) This is a technical role that requires understanding of business process in order to facilitate 

the efficient management of data across the business. They will deliver this through the use of 

both asset specific knowledge and a thorough understanding of the Asset Management (AM) 

Data Structure. They will take responsibility for what the business requires and ensure that the 

data structure created is appropriate and monitored. Through both asset specific / operational 

knowledge and a thorough understanding of the AM Equipment Register, Architecture & 

Works Management Data Models, they will facilitate the efficient and effective transformation 

and supply of asset data across the business. They will capture where there will be problems 

within the AM data and find solutions with IM and then support and monitor the database to 

improve data supplied to the business.

Understand the uses and risks associated with the data (for which they are accountable). Will 

be responsible for the consequences associated with improper disclosure, insufficient 

maintenance, inaccurate classification and other deficiencies pertaining to the data for which 

they are the designated custodian.  Non-compliance would result in the failure of the railway & 

maintenance regime, the data ensures improvement through better intelligence & 

maintenance of assets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Asset Data Manager (Custodian) This is a technical role that requires understanding of business process in order to facilitate 

the efficient management of data across the business. They will deliver this through the use of 

both asset specific knowledge and a thorough understanding of the Asset Management (AM) 

Data Structure. They will take responsibility for what the business requires and ensure that the 

data structure created is appropriate and monitored. Through both asset specific / operational 

knowledge and a thorough understanding of the AM Equipment Register, Architecture & 

Works Management Data Models, they will facilitate the efficient and effective transformation 

and supply of asset data across the business. They will capture where there will be problems 

within the AM data and find solutions with IM and then support and monitor the database to 

improve data supplied to the business.

Understand the uses and risks associated with the data (for which they are accountable). Will 

be responsible for the consequences associated with improper disclosure, insufficient 

maintenance, inaccurate classification and other deficiencies pertaining to the data for which 

they are the designated custodian.  Non-compliance would result in the failure of the railway & 

maintenance regime, the data ensures improvement through better intelligence & 

maintenance of assets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1
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Asset Data Manager (Custodian) This is a technical role that requires understanding of business process in order to facilitate 

the efficient management of data across the business. They will deliver this through the use of 

both asset specific knowledge and a thorough understanding of the Asset Management (AM) 

Data Structure. They will take responsibility for what the business requires and ensure that the 

data structure created is appropriate and monitored. Through both asset specific / operational 

knowledge and a thorough understanding of the AM Equipment Register, Architecture & 

Works Management Data Models, they will facilitate the efficient and effective transformation 

and supply of asset data across the business. They will capture where there will be problems 

within the AM data and find solutions with IM and then support and monitor the database to 

improve data supplied to the business.

Understand the uses and risks associated with the data (for which they are accountable). Will 

be responsible for the consequences associated with improper disclosure, insufficient 

maintenance, inaccurate classification and other deficiencies pertaining to the data for which 

they are the designated custodian.  Non-compliance would result in the failure of the railway & 

maintenance regime, the data ensures improvement through better intelligence & 

maintenance of assets.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 3

Asset Development Engineer To provide effective management of the asset management system for the Power Distribution 

Group, recording all asset transactions, asset ownership and compliance with LU standards.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Asset Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Asset Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£50,000 - £54,999 N/A N/A NIL 0

Asset Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Asset Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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Asset Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Asset Engineer Maintain and ensure that all Civil Engineering Assets in a specified geographical area are 

managed to ensure the safe operation of the Railway and compliance with all current 

Engineering standards and ensure that all assets are “fit for purpose” and meet all agreed 

company performance and financial targets.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Asset Knowledge Engineer To ensure the Infrastructure Manager has complete and verified asset knowledge to allow 

sound decision making on matters of safety and operability of the East London Railway (ELR). 

Ensure London Overground has a relevant and effective information governance model in 

place.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Asset Manager To drive the development of asset management plans to ensure optimum asset performance 

and achieve condition requirements at least whole life cost.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 3

Asset Manager To drive the development of asset management plans to ensure optimum asset performance 

and achieve condition requirements at least whole life cost.

£50,000 - £54,999 £1 - £4,999 N/A NIL 5

Asset Manager To drive the development of asset management plans to ensure optimum asset performance 

and achieve condition requirements at least whole life cost.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Asset Performance & Compliance Engineer The purpose of the role is to provide asset performance and engineering compliance support 

to the Docklands Light Railway Ltd (DLRL) business by ensuring the Franchisee delivers the 

required levels of asset safety performance, asset reliability and maintains the asset in 

accordance with engineering maintenance standards by building collaborative relationships.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Asset Performance & Compliance Engineer The purpose of the role is to provide asset performance and engineering compliance support 

to the Docklands Light Railway Ltd (DLRL) business by ensuring the Franchisee delivers the 

required levels of asset safety performance, asset reliability and maintains the asset in 

accordance with engineering maintenance standards by building collaborative relationships.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Asset Performance Development Manager Manage the Asset Performance Directorate (APD) project interface with Capital Programmes 

Directorate (CPD) and ensure effective asset introduction into APD optimised for whole life 

cost.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Asset Performance Development Manager Manage the Asset Performance Directorate (APD) project interface with Capital Programmes 

Directorate (CPD) and ensure effective asset introduction into APD optimised for whole life 

cost.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Asset Performance Engineer The Asset Performance Engineer is accountable for leading the development and 

implementation of  effective asset performance analysis within London Tramlink (LT). They will 

drive improved performance of the engineering assets and therefore the operational business 

by ensuring that there is data led understanding of asset performance, its causes and its 

sensitivities to changes in causes.The Asset Performance Engineer will work closely with the 

Information Manager to ensure that LT information and asset management systems 

accommodate what is required for effective asset performance data colation, analysis and 

reporting.  

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Assistant Asset Development Engineer Manage the process for identifying poor performing assets and their impact on the LU System 

in accordance with TFL Asset Management Processes and ensure that optimum asset 

performance and condition requirements are achieved based on a whole life cost.  

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Assistant Contract Manager The Assistant Contract Manager will provide technical, financial and Systems Application 

Platform (SAP) support within Stores And Services for various items of traffic control signal 

furniture, junction and pedestrian controllers and associated service provision contracts from 

onset to completion.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Assistant Contract Manager The Assistant Contract Manager will provide technical, financial and Systems Application 

Platform (SAP) support within Stores And Services for various items of traffic control signal 

furniture, junction and pedestrian controllers and associated service provision contracts from 

onset to completion.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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Assistant Contract Manager The Assistant Contract Manager will provide technical, financial and Systems Application 

Platform (SAP) support within Stores And Services for various items of traffic control signal 

furniture, junction and pedestrian controllers and associated service provision contracts from 

onset to completion.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Assistant Contract Manager The Assistant Contract Manager will provide technical, financial and Systems Application 

Platform (SAP) support within Stores And Services for various items of traffic control signal 

furniture, junction and pedestrian controllers and associated service provision contracts from 

onset to completion.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Assistant Engineer To provide technical support to a range of discipline, project and system engineers on 

corporate, programme and project engineering activity to ensure effective and efficient 

delivery of projects to time, budget and quality to meet the needs of the customers of Capital 

Projects Directorate and of LU.

£50,000 - £54,999 N/A N/A NIL 0

Assistant Engineer To provide technical support to a range of discipline, project and system engineers on 

corporate, programme and project engineering activity to ensure effective and efficient 

delivery of projects to time, budget and quality to meet the needs of the customers of Capital 

Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Assistant Engineer To provide technical support to a range of discipline, project and system engineers on 

corporate, programme and project engineering  activity to ensure effective and efficient 

delivery of projects to time, budget and quality to meet the needs of the customers of Capital 

Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Assistant Engineer To provide technical support to a range of discipline, project and system engineers on 

corporate, programme and project engineering  activity to ensure effective and efficient 

delivery of projects to time, budget and quality to meet the needs of the customers of Capital 

Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Assistant Engineer This role is responsible for managing a small team in delivering and embedding standard 

business improvement processes and procedures on the front line using industry best practice 

such as Lean & Six Sigma. This will involve using influencing skills in order to coach front line 

leadership to work to new processes and procedures,ensuring that the impact of benefit is 

achieved. It will be accountable for developing and managing a portfolio of local continuous 

improvement plans and ensuring the agreed improvements to reliability, efficiency, safety and 

customer satisfaction are delivered in a timely manner. They will be required to lead small 

teams in other areas of the business todeliver improvements on specific projects.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Assistant HSE Manager To conribute to porfolio of projects, programmes and work assignments in the areas of safety, 

quality and environment to meet customer specifications on time, cost and quality of delivery.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Assistant Project Commercial Manager To support the Commercial Manager in maintaining commercial control of programmes and 

projects. Supporting and delivering procurement activities including supply-chain analysis, 

development and implementation of sourcing and procurement strategies, pre-qualification, 

tender and negotiation of contracts and contract award recommendations using procurement 

processes and systems.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Assistant Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Assistant Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Assistant Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Assistant Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 N/A N/A £1 - £999 0

Assistant Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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Assistant Project Manager Support Project Managers in the delivery of projects and programmes within a portfolio and in 

implementing project governance, reporting and controls tools and processes in line with 

Portfolio Office guidance. The role will be responsible for identifying emerging issues, 

providing recommendations and escalating to the Project Manager for potential courses of 

action as appropriate.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Assistant Quantity Surveyor To support post contract administration services, including the management of internal 

resources, that meet business needs. To audit performance and ensure continuous 

improvement to achieve optimum value. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Assistant Signals Manager Support the Signals Maintenance Managers with core activities such as vehicle licencing, 

materials ordering and complex administration tasks.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Assistant Signals Manager Support the Signals Maintenance Managers with core activities such as vehicle licencing, 

materials ordering and complex administration tasks.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£50,000 - £54,999 N/A N/A NIL 0

Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Assurance & Document Controller To process and manage the Engineering document control system within the DLRL 

Engineering Group.To facilitate the activities of the Technical Assurance Review Board in 

providing documentation for review and then sign off by the Chief Assurance Engineer.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Assurance Review Manager Responsible for planning and leading assurance reviews of projects and programmes across 

TfL, to confirm that risks to project delivery and benefits realisation are being effectively 

managed.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Assurance Review Manager Responsible for planning and leading assurance reviews of projects and programmes across 

TfL, to confirm that risks to project delivery and benefits realisation are being effectively 

managed.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ATC Train Systems Maintainer To investigate irregularities in Central Line Automatic Train Control (ATC) train borne systems 

and equipment identifying and rectifying failures. To determine which items of faulty equipment 

need to be removed for repair. Carry out planned preventative maintenance of the ATC 

systems, and modifications.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ATC Train Systems Maintainer To investigate irregularities in Central Line Automatic Train Control (ATC) train borne systems 

and equipment identifying and rectifying failures. To determine which items of faulty equipment 

need to be removed for repair. Carry out planned preventative maintenance of the ATC 

systems, and modifications.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ATC Train Systems Maintainer To investigate irregularities in Central Line Automatic Train Control (ATC) train borne systems 

and equipment identifying and rectifying failures. To determine which items of faulty equipment 

need to be removed for repair. Carry out planned preventative maintenance of the ATC 

systems, and modifications.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ATC Train Systems Maintainer To investigate irregularities in Central Line Automatic Train Control (ATC) train borne systems 

and equipment identifying and rectifying failures. To determine which items of faulty equipment 

need to be removed for repair. Carry out planned preventative maintenance of the ATC 

systems, and modifications.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ATMS Engineer To support the delivery of Automatic Track Monitoring Systems (ATMS) services and existing 

Audio Video inspection (AVI) recording and processingservices and ensure the achievement 

of the agreed targets of quality,safety, cost and time.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

ATMS Engineer To support the delivery of Automatic Track Monitoring Systems (ATMS) services and existing 

Audio Video inspection (AVI) recording and processingservices and ensure the achievement 

of the agreed targets of quality,safety, cost and time.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

ATMS Engineer To support the delivery of Automatic Track Monitoring Systems (ATMS) services and existing 

Audio Video inspection (AVI) recording and processingservices and ensure the achievement 

of the agreed targets of quality,safety, cost and time.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Attendant Shift To maintain LU's electrical supplies to the running railway, to keep the trains running and 

stations open in the event of any power loss due to any faults to our switchgear or plant.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Attendant Shift To maintain LU's electrical supplies to the running railway, to keep the trains running and 

stations open in the event of any power loss due to any faults to our switchgear or plant.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Automatic Technician Works on signalling assets within automatic control sites, delivers maintenance and 

installation activities and directions for all field based signalling equipment and systems.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Automatic Technician Works on signalling assets within automatic control sites, delivers maintenance and 

installation activities and directions for all field based signalling equipment and systems.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Automatic Technician To provide maintenance, installation and fault finding cover for all field-based signalling, 

telecommunication, electronic equipment and systems, in automatic signal controlled areas 

only

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Automatic Technician To provide maintenance, installation and fault finding cover for all field-based signalling, 

telecommunication, electronic equipment and systems, in automatic signal controlled areas 

only

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Automatic Technician To provide maintenance, installation and fault finding cover for all field-based signalling, 

telecommunication, electronic equipment and systems, in automatic signal controlled areas 

only

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Automatic Technician To provide maintenance, installation and fault finding cover for all field-based signalling, 

telecommunication, electronic equipment and systems, in automatic signal controlled areas 

only

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Behaviour Change Project Manager As a member of the Behaviour Change team you will be expected to work in a flexible, 

adaptable and collaborative way. To support the development and delivery of an integrated 

programme of behavioural change measures which meet goals set out in the Mayor’s 

Transport Strategy and TfL/Surface Transport’s strategic objectives. The role will support the 

Behaviour Change Programme Manager in developing and delivering a range of projects 

which include working with businesses, communities, education establishments, London 

Boroughs and their residents.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Benefits & Realisation Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, risk management, and document development to customer specification, on time cost 

and quality, and in line with change control requirements and best practice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Borough Engagement Manager Responsible for managing TfL's programme of engagement with the assigned boroughs and 

sub-regional partnerships to ensure engagement with each borough is consistent, joined-up, 

streamlined and focused on TfL-wide priorities.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Building Control Assurance Engineer Manage on a day to day basis the APD Building Control Register ensuring compliance and 

legislation to meet LUL’s status of exemption from the UK’s full Building Control and Town & 

Country Planning Legislation. Monitor resources and advise as to whether statutory and 

contractual maintenance is completed to the relevant approved application and standard.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Building Manager To manage building services across a range of company premises. £50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Building Manager Acting as the management focal point of contact for senior building occupants for ALL 

Facilities service activities and ensuring that buildings operate in a safe and cost effective 

manner in accordance with published Facilities Service Level Commitments set out in the 

Accommodation Cost Recovery Agreement (ACRA), ensuring the continuous, consistent, high 

quality delivery of facilities’ services to meet the specialist requirements of both the building 

and the business functions of its occupants.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Building Manager Acting as the management focal point of contact for senior building occupants for ALL 

Facilities service activities and ensuring that buildings operate in a safe and cost effective 

manner in accordance with published Facilities Service Level Commitments set out in the 

Accommodation Cost Recovery Agreement (ACRA), ensuring the continuous, consistent, high 

quality delivery of facilities’ services to meet the specialist requirements of both the building 

and the business functions of its occupants.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Building Manager Acting as the management focal point of contact for senior building occupants for ALL 

Facilities service activities and ensuring that buildings operate in a safe and cost effective 

manner in accordance with published Facilities Service Level Commitments set out in the 

Accommodation Cost Recovery Agreement (ACRA), ensuring the continuous, consistent, high 

quality delivery of facilities’ services to meet the specialist requirements of both the building 

and the business functions of its occupants.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Building Support Manager Manage the daily functional operation of specific TfL Group Head Offices, organising and 

controlling a range of support services, including routine maintenance and directing 

contractors in relation to the Facilities service activities directly managed by the Premises 

Team.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Bus Contracts Evaluation Manager To thoroughly and objectively analyse tenders for new bus service contracts, ensuring that 

best value and quality for TfL is consistently achieved, and to prepare contract award 

recommendation papers. The Evaluation Managers are also responsible for commercial 

negotiations with bus company contractors on mid-contract bus service changes.Contribute to 

the work of other areas of the Performance Department, Network Development, Service 

Specifications, and Contract Performance Management.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Business Analyst Team Leader The post holder will be responsible for identifying, defining and analysing payment system and 

customer support related processes, and preparing business process documentation in 

accordance to the TfL organisational standards.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Business Analyst Team Leader The post holder will be responsible for identifying, defining and analysing payment system and 

customer support related processes, and preparing business process documentation in 

accordance to the TfL organisational standards.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 3

Business Analyst Team Leader The post holder will be responsible for identifying, defining and analysing payment system and 

customer support related processes, and preparing business process documentation in 

accordance to the TfL organisational standards.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Business Case & Appraisal Advisor On behalf of Transport for London, to lead on the development and the production of the 

overall Business Case for these major capital projects.  The role requires extensive working 

and collaboration both within TfL and with external organisations including those from the 

business community.                                                                                                                                                                                                                                                                                                                                                                                                   

Left serivce on or after 31 December 2016

£50,000 - £54,999 N/A N/A £1 - £999 0

Business Case Lead This is a new and unique role in Surface Transport. The Business Case Lead is responsible 

for promoting consistent and best practice in the development and analysis of project 

business cases across Surface, ensuring full range of benefits (including economic benefits 

for London) is identified, quantified and estimated; so that there is a comprehensive 

justification for investment in projects within the Business Plan, enabling better prioritisation of 

projects within the Business Plan, more informed investment appraisal decision making and 

higher success rate in delivering the benefits of projects.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Business Development Manager Provide a comprehensive business development service for all the Company’s activities. 

Cover the duties and responsibilities of the Operations Support Manager and deputise for the 

General Manager, as required.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Business Development Manager Lead on the identification, co-ordination, implementation and delivery of Directorate wide 

operational and business development initiatives and projects with particular emphasis on 

utilising effective, cost efficient operational processes and information technology. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Business Information Manager To establish and deliver a customer focused, in best in class, dynamic porcess for the 

provision, analysis and development of performance information that drives continuously 

improving performance. This role ensures that all internally and externally published 

performance information is consistent, accurate and controlled through; leading HSE reporting 

for the ST business as well as building and developing effective relationships with regulators 

and other stakeholders, and devloping new metrics when required to meet business strategy.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Business Manager The post holder will work closely with the Operations Director to produce business briefs on 

strategic initiatives, and liaise with counterparts in TfL and Surface Transport . The jobholder 

will be accountable for delivering all communication and business reporting activities for which 

they are the lead, via the agreed channels, to time, and within resources allocated.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Business Partner Influences and translates business strategy into employee communications and engagement 

plans and programmes. Drives measurable improvements to employee engagement across a 

range of different business units and functions.

£50,000 - £54,999 N/A N/A NIL 0

Business Partner Work with the business to create and deliver effective and innovative two-way employee 

communications and engagement activities that improve the flow of information to aid 

effective decision-making, drive employee engagement and improve overall business 

performance using customer insights and feedback.

Left service on or after 31 Decemeber 2016 

£50,000 - £54,999 N/A N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Business Support Manager To facilitate the smooth running of the department. To deliver the comprehensive 

management of the Department’s business activities to minimise the risk to the delivery of the 

Department’s priorities. To develop the Business Operations team into an exemplar centre if 

excellence. By:

- Support department management of HR, L&D and H&S activities including accurate and 

timely reporting

- Lead on providing executive style support to senior managers and assist in the management 

of key events

- Lead on providing financial support to directorate

- Support the whole department by facilitating the day to day requirements in the office

- Work with team heads to develop new and improved ways to facilitate delivery for their 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

CAD Model Coordinator To integrate and coordinate Computer Aided Design (CAD) models in a collaborative 

environment to engineering departments and/or projects defined requirements. Administration 

of CAD models to facilitate the provisionof coordinated asset data to the business, supply 

chain and stakeholders as required. To ensure there is a consistent approach to CAD 

production and CAD issues across the project/programme to which the incumbent is 

assigned.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

CAD Model Coordinator To integrate and coordinate Computer Aided Design (CAD) models in a collaborative 

environment to engineering departments and/or projects defined requirements. Administration 

of CAD models to facilitate the provisionof coordinated asset data to the business, supply 

chain and stakeholders as required. To ensure there is a consistent approach to CAD 

production and CAD issues across the project/programme to which the incumbent is 

assigned.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

CAI Delivery Manager The CAI Delivery Manager is accountable for facilitating the develoopment of the asset group 

information strategy and the supportive tactical delivery plans. By collaborating with the lead 

stakeholders for each asset group, the job holder wil be the focal point for defining and 

agreeing how asset information will support delivery for the strategic asset management 

objectives. The asset group information strategies will be used to feed into the overall 

company asset information strategy. The job holder will develop and manage tactical delivery 

plans to deliver improvements to the quality of our asset information, in line with the strategy.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

CAI Delivery Manager The CAI Delivery Manager is accountable for facilitating the develoopment of the asset group 

information strategy and the supportive tactical delivery plans. By collaborating with the lead 

stakeholders for each asset group, the job holder wil be the focal point for defining and 

agreeing how asset information will support delivery for the strategic asset management 

objectives. The asset group information strategies will be used to feed into the overall 

company asset information strategy. The job holder will develop and manage tactical delivery 

plans to deliver improvements to the quality of our asset information, in line with the strategy.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Campaigns and Communications Manager To drive and lead the successful implementation of all CSEP’s and MPS Safer Transport 

Command communications – covering marketing, press, stakeholder engagement, 

campaigns, public relations, employee engagement, Mayor’s questions, customer services 

and engagement with the public. To de fine and direct the strategic framework for 

communication and engagement for community safety, transport policing and bus 

enforcement, resulting in a co-ordinated and consistent approach across TfL, MPS, British 

Transport Police, City of London Police providing effective messaging and engagement with 

the travelling public on the safety, security and reliability of the transport network.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Capital Accountant To review, supervise, coach and challenge the workings of the wider capital accounting team.; 

Maintain clear accounting control of the fixed asset register (FAR) with an asset base worth 

£35bn; Ensure compliance with relevant local authority, legal and accounting standards; 

Ensure that capital accounting policy is developed and implemented consistently across TfL 

and to work with the business in ensuring adherence to policy and best practice; Ensure circa 

£3bn spend through assets under construction are accurately accounted for during the year – 

giving rise to acquisitions and disposals in the FAR.

£50,000 - £54,999 N/A N/A NIL 0

Category Manager Responsible for identifying and pursuing new commercial opportunities within category groups 

(e.g. advertising, telecoms, etc.), in order to maximise revenue within the TfL asset portfolio. 

Responsible for developing and presenting appropriate business cases, influencing and 

collaborating with senior managers across the business and externally in the process.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Central Line Eng Support Team Leader To manage the Fleet Engineering Day to Day and short term issue on behalf of the 

Engineering Support Manager.To manage the short terms Performance Improvement 

activities on behalf of the Engineering Support Manager.Review operational work complete to 

maintain compliance with standards.

Lead the Line Engineering Team short term response to Noteworthy incidents and the 

immediate liaison required with other stakeholders on behalf of the Engineering Support 

Manager. To liaise directly with the operational team to establish required involvement of Line 

Engineering Team and arrange resources to be deployed to best meet the expectation. To 

deputise for the Engineering Support Manager at meeting and as decision maker as directed 

by the Engineering Support Manager.

The job holder will be excepted to work regular unsociable hours and might be required to 

work on any location relevant to the Central line.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Change Manager The Change Manager acts as a business unit leader for their assigned portfolio working in 

partnership with service providers, delivery experts, operational teams and stakeholders to 

support successful project / change delivery and the realisation of benefits.

They will establish and manage the Change Management Portfolio within Cycle Hire and any 

other Service Operations Business Units required, prioritise and select the changes to be 

delivered, secure funding and set requirements. The will also ensure that any new 

requirements generated are added to the existing requirements set and are managed through

their lifetime.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Chargehand To supervise staff at a local level on a day to day basis, deputise for his/her immediate 

superior and undertake such responsibilities that may be required to ensure that the 

programmes are met.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Chargehand To supervise staff at a local level on a day to day basis, deputise for his/her immediate 

superior and undertake such responsibilities that may be required to ensure that the 

programmes are met.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Chargehand To supervise staff at a local level on a day to day basis, deputise for his/her immediate 

superior and undertake such responsibilities that may be required to ensure that the 

programmes are met.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Chargehand To supervise staff at a local level on a day to day basis, deputise for his/her immediate 

superior and undertake such responsibilities that may be required to ensure that the 

programmes are met. 

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Chargehand To supervise staff at a local level on a day to day basis, deputise for his/her immediate 

superior and undertake such responsibilities that may be required to ensure that the 

programmes are met.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Chargehand To supervise staff at a local level on a day to day basis, deputise for his/her immediate 

superior and undertake such responsibilities that may be required to ensure that the 

programmes are met.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Chargehand To supervise staff at a local level on a day to day basis, deputise for his/her immediate 

superior and undertake such responsibilities that may be required to ensure that the 

programmes are met.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Chargehand To supervise staff at a local level on a day to day basis, deputise for his/her immediate 

superior and undertake such responsibilities that may be required to ensure that the 

programmes are met.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Chargehand To supervise staff at a local level on a day to day basis, deputise for his/her immediate 

superior and undertake such responsibilities that may be required to ensure that the 

programmes are met.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Chargehand To lead and direct a maintenance team, carrying out routine, complex and remedial 

maintenance tasks on the Line’s track and associated assets within the Company’s safety, 

quality and efficiency targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Chargehand To lead and direct a maintenance team, carrying out routine, complex and remedial 

maintenance tasks on the Line’s track and associated assets within the Company’s safety, 

quality and efficiency targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Direct Reports

(FTE)

Chargehand To supervise staff at a local level on a day to day basis, deputise for his/her immediate 

superior and undertake such responsibilities that may be required to ensure that the workshop 

work programmes are met

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Chargehand To supervise staff at a local level on a day to day basis, deputise for his/her immediate 

superior and undertake such responsibilities that may be required to ensure that the workshop 

work programmes are met

£50,000 - £54,999 N/A N/A NIL 0

Chargehand To lead and direct a maintenance team, carrying out routine, complex and remedial 

maintenance tasks on the Line’s track and associated assets within the Company’s safety, 

quality and efficiency targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Chargehand To supervise staff at a local level on a day to day basis, deputise for his/her immediate 

superior and undertake such responsibilities that may be required to ensure that the workshop 

work programmes are met

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Chargehand To supervise staff at a local level on a day to day basis, deputise for his/her immediate 

superior and undertake such responsibilities that may be required to ensure that the workshop 

work programmes are met

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Chargehand To supervise staff at a local level on a day to day basis, deputise for his/her immediate 

superior and undertake such responsibilities that may be required to ensure that the workshop 

work programmes are met

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Chargehand To supervise staff at a local level on a day to day basis, deputise for his/her immediate 

superior and undertake such responsibilities that may be required to ensure that the workshop 

work programmes are met

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Chargehand To lead and direct a maintenance team, carrying out routine, complex and remedial 

maintenance tasks on the Line’s track and associated assets within the Company’s safety, 

quality and efficiency targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Civil Asset Engineer London Trams is the business unit within London Rail responsible for procuring the safe and 

efficient operation of London’s tramways, as well as the strategic development of 

improvements to the tramway network and the delivery of new tramway projects.

London Tram currently operates a 28km light rail network serving Croydon, a major population 

centre in the south of Greater London, and the surrounding areas. London Trams has an 

asset base of circa £200m, and annual ridership of some 31m.

The Civil Asset Engineer is responsible for ensuring that the civil, structural, highway facilities 

and infrastructure is maintained within established tolerance levels through the systematic 

inspection and surveying of the assets, documentation of the asset condition, management of 

the data and establishment of planned preventative and reactive maintenance to correct 

deficiencies.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Client Manager The role will work with the Structures Engineer, Assets to analyse and interpret information on 

the current state and deterioration of assets in order to produce and map briefs for the 

contractors to carry out any improvements work. They will manage the client’s requirements 

and deliver the benefits through the 3 year and 10 year capital renewal projects, which will be 

delivered through the PPD and LoHAC contractors. The Client Manager will deliver briefs and 

prioritise the sequencing through the 3 year and 10 year programmes to ensure quality 

acceptance and handover to Operations.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Client Manager The role will work with the Structures Engineer, Assets to analyse and interpret information on 

the current state and deterioration of assets in order to produce and map briefs for the 

contractors to carry out any improvements work. They will manage the client’s requirements 

and deliver the benefits through the 3 year and 10 year capital renewal projects, which will be 

delivered through the PPD and LoHAC contractors. The Client Manager will deliver briefs and 

prioritise the sequencing through the 3 year and 10 year programmes to ensure quality 

acceptance and handover to Operations.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

CMS Architect Be fully responsible for architecting the web Content Management System (CMS) platform on 

which the TfL website, micro sites and intranets are built and delivered. Manage the system 

and projects at the highest administration level and plan and implement new CMS project 

developments through co-ordination of internal resource and external partners.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

CMS Co-ordinator Actively supporting and promoting the Competence Management System throughout London 

Underground.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Commercial Account Manager Responsible for identifying and pursuing new commercial opportunities within a specific 

category group (e.g. advertising, retail, etc.), in order to maximise revenue within the TfL asset 

portfolio. The Senior Category Manager will draw on expert technical knowledge gained in 

their specialist fields to maximise project value and embed an effective long-term category 

strategy.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Commercial Account Manager Responsible for identifying and pursuing new commercial opportunities within a specific 

category group (e.g. advertising, retail, etc.), in order to maximise revenue within the TfL asset 

portfolio. The Senior Category Manager will draw on expert technical knowledge gained in 

their specialist fields to maximise project value and embed an effective long-term category 

strategy.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Accountant Ensure that commercial aspects of contract and outsourcing relationships within their specific 

business area(s) are delivering value for money. Will also need to provide assurance over any 

potential outsourcing or other contract options available to TfL that correct decision financially 

is made.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Accountant Ensure that commercial aspects of contract and outsourcing relationships within their specific 

business area(s) are delivering value for money. Will also need to provide assurance over any 

potential outsourcing or other contract options available to TfL that correct decision financially 

is made.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Accountant Ensure that commercial aspects of contract and outsourcing relationships within their specific 

business area(s) are delivering value for money. Will also need to provide assurance over any 

potential outsourcing or other contract options available to TfL that correct decision financially 

is made.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Accountant Ensure that commercial aspects of contract and outsourcing relationships within their specific 

business area(s) are delivering value for money. Will also need to provide assurance over any 

potential outsourcing or other contract options available to TfL that correct decision financially 

is made.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Asset Manager Identify and pursue ideas for commercial opportunities, including development of asset plans 

across asset grouping, development of business cases for commercial opportunities and 

working closely with delivery sponsorship teams in the operating businesses to ensure 

commercial initiatives are delivered.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Asset Manager Identify and pursue ideas for commercial opportunities, including development of asset plans 

across asset grouping, development of business cases for commercial opportunities and 

working closely with delivery sponsorship teams in the operating businesses to ensure 

commercial initiatives are delivered.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Finance Executive To support the development and implementation of the structuring, external financing and 

procurement of investments in TfL's Programme, the restructuring of externally financed 

projects, and the development and delivery of direct financing transactions undertaken by the 

TfL Group.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To manage a number of commercial aspects for a designated business area. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Commercial Manager To manage the delivery of commercial and contract management to a defined asset group or 

delivery area in the Chief Operating Officer's team, value between £10 - 20m per annum.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To manage the delivery of commercial and contract management to a defined asset group or 

delivery area in the Chief Operating Officer's team, value between £10 - 20m per annum.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To manage the delivery of commercial and contract management to a defined asset group or 

delivery area in the Chief Operating Officer's team, value between £10 - 20m per annum.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To manage the delivery of commercial and contract management to a defined asset group or 

delivery area in the Chief Operating Officer's team, value between £10 - 20m per annum.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Commercial Manager To undertake procurements, contract and commercial management, cost management and 

supplier management to support TfL's operations in a way that results in the achievement of 

optimal value for money, supplier performance and delivery.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To undertake procurements, contract and commercial management, cost management and 

supplier management to support TfL's operations in a way that results in the achievement of 

optimal value for money, supplier performance and delivery.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To undertake procurements, contract and commercial management, cost management and 

supplier management to support TfL's operations in a way that results in the achievement of 

optimal value for money, supplier performance and delivery.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To manage the delivery of commercial and contract management to a defined asset group or 

delivery area in the Chief Operating Officer's team, value between £10 - 20m per annum.

£50,000 - £54,999 N/A N/A NIL 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To undertake procurements, contract and commercial management, cost management and 

supplier management to support TfL's operations in a way that results in the achievement of 

optimal value for money, supplier performance and delivery.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Commercial Manager To undertake procurements, contract and commercial management, cost management and 

supplier management to support TfL's operations in a way that results in the achievement of 

optimal value for money, supplier performance and delivery.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To manage the delivery of commercial and contract management to a defined asset group or 

delivery area in the Chief Operating Officer's team, value between £10 - 20m per annum.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Commercial Manager To manage the delivery of commercial and contract management to a defined asset group or 

delivery area in the Chief Operating Officer's team, value between £10 - 20m per annum.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Commercial Manager To oversee the delivery of procurement and contract management activities across various 

asset groups and stakeholders within Rail for London to expected time, cost and quality 

parameters.  

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Commercial Manager To lead on the day-to-day Contract and Commercial management of various Service 

Providers for the Customer Experience Directorate.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To lead on the day-to-day Contract and Commercial management of various Service 

Providers for the Customer Experience Directorate.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To undertake procurements, contract and commercial management, cost management and 

supplier management to support TfL's operations in a way that results in the achievement of 

optimal value for money, supplier performance and delivery.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Revenue Accountant Support revenue maximisation by the timely assessment of, and management of financial 

aspects of existing, potential and future commercial relationships. Activities include business 

planning, reporting and cashflow. Provision of financial support through modelling 

performance, analysing changes and disputes, gaining agreement from other TfL teams to 

meet specific costs and advise CD on commercial issue resolution. Deliver efficient 

management of contracts and deliver specialist commercial accounting support to the 

operational business, through the application of appropriate levels of due diligence, 

governance and assurance for commercial activities across the CD directorate. This will 

enable the maximisation of commercial revenue opportunities, and provide a reliable view of 

contractually assured revenue and margin content within the business plans.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Commercial Support Manager To support the Commercial Managers to ensure robust contract administration and controls 

for contracted works and services within a defined asset group or delivery area in the Chief 

Operating Officer’s team, in accordance with corporate governance and procedures.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Communications Engineer To ensure business critical Communications assets are available for use and maintained to 

technical and safety standards within a controlled management process. Delivering LU and 

APD strategies and balanced score card targets, devising method for continual improvement 

for cost, quality and performance.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Communications Interface Engineer This role manages the comms assets for BCV stations. This involves ensuring all planned and 

reactive work is completed by third party contractors. Scoping new work and reviewing project 

documentation.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Communications Specialist Lead the planning, management and implementation of communications and engagement 

projects, campaigns and programmes for a wide range of external audiences to meet the 

requirements of the Surface business. The job holder will have direct accountability for the 

content and tone of communication products ensuring high standards for written material, 

branding,events organisation, and consultation across Surface Transport in line with TfL’s 

corporate guidelines.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Communications Systems Engineer To provide Telecommunication Engineering expertise and advice for; approval of relevant 

projects, maintenance and development in connection with the railway’s Telecommunication 

control system assets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Community Transport Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance,guidance and 

tools.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Compliance Manager Overall management and leadership of the Compliance Team in the effective delivery of all 

taxi, private hire vehicle and operator compliance activity on behalf of Transport for London.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Compliance Manager Overall management and leadership of the Compliance Team in the effective delivery of all 

taxi, private hire vehicle and operator compliance activity on behalf of Transport for London.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Compliance Manager Overall management and leadership of the Compliance Team in the effective delivery of all 

taxi, private hire vehicle and operator compliance activity on behalf of Transport for London.

£50,000 - £54,999 £1 - £4,999 N/A NIL 5

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Construction Supervisor To supervise the execution of civil infrastructure maintenance, new construction and various 

minor projects relating to any of the civil assets in order to meet the needs of the company.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Construction Supervisor To supervise the execution of civil infrastructure maintenance, new construction and various 

minor projects relating to any of the civil assets in order to meet the needs of the company.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Construction Supervisor To supervise the execution of civil infrastructure maintenance, new construction and various 

minor projects relating to any of the civil assets in order to meet the needs of the company.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Construction Supervisor To supervise the execution of civil infrastructure maintenance, new construction and various 

minor projects relating to any of the civil assets in order to meet the needs of the company.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Construction Supervisor To supervise the execution of civil infrastructure maintenance, new construction and various 

minor projects relating to any of the civil assets in order to meet the needs of the company.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Construction Supervisor To supervise the execution of civil infrastructure maintenance, new construction and various 

minor projects relating to any of the civil assets in order to meet the needs of the company.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Construction Support Manager To undertake engineering activities/construction supervison by the provision of technical and 

technical services to Projects and Programmes, including Outside Party works, in support of 

the business plans and day-to-day operations. To maintain safe operation of the railway and 

safety of passengers, staff and public during the construcition of new or altered LU assets or 

Outside party's assets adjacent to the railway, in compliance with Health Safety legislation and 

company Standards.

£50,000 - £54,999 N/A N/A NIL 0

Construction Support Manager To undertake engineering activities/construction supervison by the provision of technical and 

technical services to Projects and Programmes, including Outside Party works, in support of 

the business plans and day-to-day operations. To maintain safe operation of the railway and 

safety of passengers, staff and public during the construcition of new or altered LU assets or 

Outside party's assets adjacent to the railway, in compliance with Health Safety legislation and 

company Standards.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Construction Support Manager To undertake engineering activities/construction supervison by the provision of technical and 

technical services to Projects and Programmes, including Outside Party works, in support of 

the business plans and day-to-day operations. To maintain safe operation of the railway and 

safety of passengers, staff and public during the construcition of new or altered LU assets or 

Outside party's assets adjacent to the railway, in compliance with Health Safety legislation and 

company Standards.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Construction Support Manager To undertake engineering activities/construction supervison by the provision of technical and 

technical services to Projects and Programmes, including Outside Party works, in support of 

the business plans and day-to-day operations. To maintain safe operation of the railway and 

safety of passengers, staff and public during the construcition of new or altered LU assets or 

Outside party's assets adjacent to the railway, in compliance with Health Safety legislation and 

company Standards.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Construction Support Manager To undertake engineering activities/construction supervison by the provision of technical and 

technical services to Projects and Programmes, including Outside Party works, in support of 

the business plans and day-to-day operations. To maintain safe operation of the railway and 

safety of passengers, staff and public during the construcition of new or altered LU assets or 

Outside party's assets adjacent to the railway, in compliance with Health Safety legislation and 

company Standards.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Construction Support Manager To undertake engineering activities/construction supervison by the provision of technical and 

technical services to Projects and Programmes, including Outside Party works, in support of 

the business plans and day-to-day operations. To maintain safe operation of the railway and 

safety of passengers, staff and public during the construcition of new or altered LU assets or 

Outside party's assets adjacent to the railway, in compliance with Health Safety legislation and 

company Standards.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Construction Support Manager To undertake engineering activities/construction supervison by the provision of technical and 

technical services to Projects and Programmes, including Outside Party works, in support of 

the business plans and day-to-day operations. To maintain safe operation of the railway and 

safety of passengers, staff and public during the construcition of new or altered LU assets or 

Outside party's assets adjacent to the railway, in compliance with Health Safety legislation and 

company Standards.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Consultation Specialist The Consultation Team, whilst part of Surface Transport, has a pan TfL responsibility for 

providing expert resource and technical advice on consultation and engagement for all 

schemes and projects that are being delivered in line with the Business Plan and the Mayor’s 

Transport Strategy. The Consultation Specialists are responsible for the planning and delivery 

of a portfolio of consultation, communication and engagement activities for TfL schemes and 

projects, asset renewals and service changes as identified by the business.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Consultation Specialist The Consultation Team, whilst part of Surface Transport, has a pan TfL responsibility for 

providing expert resource and technical advice on consultation and engagement for all 

schemes and projects that are being delivered in line with the Business Plan and the Mayor’s 

Transport Strategy. The Consultation Specialists are responsible for the planning and delivery 

of a portfolio of consultation, communication and engagement activities for TfL schemes and 

projects, asset renewals and service changes as identified by the business.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Consultation Specialist The Consultation Team, whilst part of Surface Transport, has a pan TfL responsibility for 

providing expert resource and technical advice on consultation and engagement for all 

schemes and projects that are being delivered in line with the Business Plan and the Mayor’s 

Transport Strategy. The Consultation Specialists are responsible for the planning and delivery 

of a portfolio of consultation, communication and engagement activities for TfL schemes and 

projects, asset renewals and service changes as identified by the business

£50,000 - £54,999 N/A N/A NIL 1

Consultation Specialist The Consultation Team, whilst part of Surface Transport, has a pan TfL responsibility for 

providing expert resource and technical advice on consultation and engagement for all 

schemes and projects that are being delivered in line with the Business Plan and the Mayor’s 

Transport Strategy. The Consultation Specialists are responsible for the planning and delivery 

of a portfolio of consultation, communication and engagement activities for TfL schemes and 

projects, asset renewals and service changes as identified by the business

£50,000 - £54,999 N/A N/A NIL 0

Consultation Specialist The Consultation Team, whilst part of Surface Transport, has a pan TfL responsibility for 

providing expert resource and technical advice on consultation and engagement for all 

schemes and projects that are being delivered in line with the Business Plan and the Mayor’s 

Transport Strategy. The Consultation Specialists are responsible for the planning and delivery 

of a portfolio of consultation, communication and engagement activities for TfL schemes and 

projects, asset renewals and service changes as identified by the business

£50,000 - £54,999 N/A N/A NIL 1
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Consultation Specialist The Consultation Team, whilst part of Surface Transport, has a pan TfL responsibility for 

providing expert resource and technical advice on consultation and engagement for all 

schemes and projects that are being delivered in line with the Business Plan and the Mayor’s 

Transport Strategy. The Consultation Specialists are responsible for the planning and delivery 

of a portfolio of consultation, communication and engagement activities for TfL schemes and 

projects, asset renewals and service changes as identified by the business.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Contact Centre Operations Performnce Manager Drive customer service to meet the standards specified in the TfL Customer Strategy. Perform 

day-to-day management of contact centres, managing team leaders to ensure performance 

targets are being met and addressing poor performance promptly.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Contract Build Manager To provide a Contract Build Manager role within the LoHAC Contract Management Team 

supporting programme and scheme delivery within the Roads Directorate. To assist the 

Senior Contract Build Manager in the quality assurance of scheme works delivered under 

LoHAC and to manage a small team of Assistant Contract Build Managers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Contract Build Manager To provide a Contract Build Manager role within the LoHAC Contract Management Team 

supporting programme and scheme delivery within the Roads Directorate. To assist the 

Senior Contract Build Manager in the quality assurance of scheme works delivered under 

LoHAC and to manage a small team of Assistant Contract Build Managers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Contract Lead Direct and control a team of eleven staff, dealing with complaints about defective traffic control 

equipment from the Police, Local Borough Officers, Members of the Public, Internal clients 

and any other body requiring assistance. The team consists of one supervisor, nine fault 

operators and one London Driver Information System (LDIS) engineer.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Contract Lead Direct and control a team whose remit is to monitor, and intercede where necessary, in 

relation to maintenance works associated with safety cameras, including any works related to 

white-lining at safety camera sites.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Contract Management Executive To lead on the day-to-day Contract Management of external contractors /suppliers by 

assessing cost, quality and time performance.

£50,000 - £54,999 N/A N/A £1 - £999 0

Contract Management Executive To lead on the day-to-day Contract Management of external contractors /suppliers by 

assessing cost, quality and time performance.

£50,000 - £54,999 N/A N/A NIL 0

Contract Management Executive To lead on the day-to-day Contract Management of external contractors /suppliers by 

assessing cost, quality and time performance.

£50,000 - £54,999 N/A N/A NIL 0

Contract Manager To manage the liaison with the Resource suppliers for LU, managing deployment of resources 

and optimising the performance of LU's suppliers of resources. Work with external suppliers to 

actively ensure the supplier performance levels are maintained. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 5

Contract Manager Manage all commercial aspects (including performance) for a specific category of TfL 

secondary income contracts in alignment with overall TfL contract management strategies to 

maintain and improve income generation from existing contracts.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Contracts & Business Manager Responsible for the Enforcement and On Street Operations (EOS) contract management and 

financial management of TfL’s contractual agreements with Metropolitan Police Service 

(MPS), British Transport Police (BTP) and City of London Police (CoLP) and other EOS 

contracts to ensure TfL obtains best value. Additionally, leading the Directorate's procurement, 

office management, security vetting and administrative support functions.

£50,000 - £54,999 £1 - £4,999 N/A NIL 8

Contracts Manager The post holder shall provide expertise and advice on contractual financial and environmental 

matters to ensure that the new projects to be undertaken meet contractual and legislative 

requirements, and shall oversee the day to day running of the environmental teams both 

contracted and permanent within the area. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Contracts Performance Manager To monitor, manage and report on cost effective, efficient, customer focused Facilities 

services to the TfL Head Office portfolio via third party suppliers, focusing on performance 

targets and delivery of value for money services.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Contravention Identification Manager Ensure effective management, delivery and continuous improvement of the Contravention 

Identification department of the Directorates Road Network Compliance service. Revise and 

implement effective operational management policies, processes and procedures resulting in 

increased quality and efficiency of the contravention identification and increased levels of 

compliance with the relevant traffic regulations applicable on the Transport for London Road 

Network. Undertake the day to day operational management and monitoring of the 

Contravention Identification operation and effectively manage, lead and develop a team of 

Section Managers and Compliance Officers. Deliver and embed an effective management 

development processes to support realisation of department strategy. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 5



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Control Centre Operator To operate the Asset Performance Control Centre (APCC) and provide a 24/7/365 service to 

the customer. This includes shift work on days, nights, weekends and all Bank Holidays on a 

rotating roster pattern.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Control Room Technician To ensure the safe, efficient and cost effective availability and performance of trains. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Control Room Technician To ensure the safe, efficient and cost effective availability and performance of trains. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Control Room Technician To ensure the safe, efficient and cost effective availability and performance of trains. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Control Room Technician To ensure the safe, efficient and cost effective availability and performance of trains. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Control Room Technician To ensure the safe, efficient and cost effective availability and performance of trains. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Control Room Technician To ensure the safe, efficient and cost effective availability and performance of trains. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Control Room Technician To ensure the safe, efficient and cost effective availability and performance of trains. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Control Room Technician To ensure the safe, efficient and cost effective availability and performance of trains. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Control Room Technician To ensure the safe, efficient and cost effective availability and performance of trains. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Control Room Technician To ensure the safe, efficient and cost effective availability and performance of trains. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Control Room Technician To ensure the safe, efficient and cost effective availability and performance of trains. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Control Room Technician To ensure the safe, efficient and cost effective availability and performance of trains. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Corporate Communications Manager To develop and deliver communication strategies to support Rail & Underground’s strategic 

objectives. To enhance the organisation’s reputation, and promote its current business 

priorities and principles of excellence and transparency.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Corporate Data Specialist Responsible for the integrity, accuracy, governance, compliance and maintenance of the 

master data held in the accounting platform of the SAP ERP system for the Corporate group 

of companies.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Cost Manager To perform cost and risk estimating, analysis and control activities and support overall project 

activities

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Cost Manager To provide cost management services to the Capital Programmes Directorate (CPD) and 

ensure that all pre and post-contract and commercial requirements of the project are delivered 

according to the organisation's policies, standards and procedures.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Cost Manager To provide cost management services to the Capital Programmes Directorate (CPD) and 

ensure that all pre and post-contract and commercial requirements of the project are delivered 

according to the organisation's policies, standards and procedures.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Crime & Anti Social Behaviour Investigation Manager To manage, develop and seek to continuously improve TfL’s role in the investigation and 

detection of crime and anti-social behaviour (ASB) committed against the organisation; its 

staff (including contracted staff), passengers, infrastructure and assets. Working with transport 

operators and the police to ensure the best possible systems and processes are in place to 

ensure the prevention of incidents, that offenders are brought to justice and victims of crime 

and disorder, are provided with a high level of professional service. This will contribute to 

objectives of the TfL Community Safety Plan and Mayor’s Community Safety for Transport 

and Travelling in London.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

CSS1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks). Work unsociable hours (including nights) and 

weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

CSS1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks). Work unsociable hours (including nights) and 

weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Correspondence Manager To provide overall leadership to ensure the effective operation and delivery of continuous 

improvements and efficiency of Service Operations Directorate Management Information and 

Contract Performance reporting services. To ensure the quality and accuracy of management 

information, meeting the needs of customers and users. To take responsibility for the delivery 

of this key area, ensuring the work is done efficiently, fairly and consistently, and working with 

others to achieve this. The delivery of the management information service must be done with 

a value for money approach.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Customer Interface Manager To provide LU Operations, other customers within the business, and other stakeholders with 

proactive and reactive day to day assistance for all Connect Radio and Transmission related 

issues that may affect the running of the Operational Railway. Part of the Connect Team 

whose purpose is to support railway operations through the provision of radio & transmission 

services at lowest possible cost with highest possible availability & reliability.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Number of 

Direct Reports
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Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.                           Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Number of 
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(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network. CSM2s will work unsociable hours (including nights) 

and weekends regularly as part of a roster. (Q3 Level 2).

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Number of 

Direct Reports
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Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster. (Q3 Level 2).

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network. CSM2s will work unsociable hours (including nights) 

and weekends regularly as part of a roster.                                                                                                                                                                                         

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network. CSM3s will work unsociable hours (excluding nights) 

and weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks). Work unsociable hours (including nights) and 

weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks). Work unsociable hours (including nights) and 

weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks). Work unsociable hours (including nights) and 

weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks). Work unsociable hours (including nights) and 

weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks). Work unsociable hours (including nights) and 

weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).Work unsociable hours (including nights) and 

weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks). Work unsociable hours (including nights) and 

weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks). Work unsociable hours (including nights) and 

weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks). Work unsociable hours (including nights) and 

weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks). Work unsociable hours (including nights) and 

weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).Work unsociable hours (including nights) and 

weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks). Work unsociable hours (including nights) and 

weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks). Work unsociable hours (including nights) and 

weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks). Work unsociable hours (including nights) and 

weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Supervisor 2 To deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations including responding to incidents 

effectively and ensuring the safe use and condition of assets within the station environment. 

Delegated responsibility for a Local stations, including staff deployment. Work unsociable 

hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Customer Sponsor To realise customer strategies by delivering programmes and associated projects through 

close collaboration with COO and CPD.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Data Scientist Manager As part of the Intelligence and Analysis Team, the Senior Data Analyst will be the lead 

technical expert, with responsibility for designing and implementing processes to enable 

advanced data analysis. Improving our "self service" tools will provide more flexible 

information options and improve our service to an increasing number of operational resources.

Accurate information, at the time it is needed, is critical for our operational resource to deliver 

the EOS vision of safe, secure and reliable journeys. An expert in predictive modeling, data 

mining, deployment and tasking of assets, you will be expected to lead and promote EOS' 

long term approach to data analysis through your innovative approach, being a role model and 

inspiring those around you. This role will form part of the EOS PB3 Management Team, 

collaborating with other PB3 Managers and senior managers, applying the principles of 

prevention, problem solving and partnership working in all that you do. You will work flexibly 

across the directorate and its wide range of responsibilities and will be expected to manage 

and inspire others to achieve maximum impact.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Data Specialist Testing complex applications to ensure software quality across a range of applications. 

Responsible for functional testing activities ensuring applications perform as expected

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Day Tester Responsibility on the Operating Section is to ensure the maintainence of the electrical 

supplies to the running railway, to keep the trains running and stations open in the event of 

any power loss due to any faults to switchgear or plant. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Maintenance Unit (DMU) Team Leader Leading a team of plant maintainers/fitters duputising for the site Facilities manager, as 

required, to continuously improve the Depot Maintenance Unit KPIs in terms of safety, 

availablity and customer service whilst wastage. Provide leadership, direction and coaching 

and delegation to a team of operational employees and ongoing development of individuals to 

realise their potential. provide support to ensure depot facilities and assets are available, 

reliable and compliant to LUL standards so the depot can provide a train service that meets 

customers' expectations. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Maintenance Unit (DMU) Team Leader Leading a team of plant maintainers/fitters duputising for the site Facilities manager, as 

required, to continuously improve the Depot Maintenance Unit KPIs in terms of safety, 

availablity and customer service whilst wastage. Provide leadership, direction and coaching 

and delegation to a team of operational employees and ongoing development of individuals to 

realise their potential. provide support to ensure depot facilities and assets are available, 

reliable and compliant to LUL standards so the depot can provide a train service that meets 

customers' expectations. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Depot Maintenance Unit (DMU) Team Leader Leading a team of plant maintainers/fitters duputising for the site Facilities manager, as 

required, to continuously improve the Depot Maintenance Unit KPIs in terms of safety, 

availablity and customer service whilst wastage. Provide leadership, direction and coaching 

and delegation to a team of operational employees and ongoing development of individuals to 

realise their potential. provide support to ensure depot facilities and assets are available, 

reliable and compliant to LUL standards so the depot can provide a train service that meets 

customers' expectations. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Plant & Equipment Project Manager This role is responsible for the management of maintenance of Plant and Equipment assets 

within LUL Depots.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Depot Plant & Equipment Project Manager This role is responsible for the management of maintenance of Plant and Equipment assets 

within LUL Depots.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Depot Team Leader To supervise delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader To supervise delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 3

Depot Team Leader To supervise delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader To supervise delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Depot Team Leader To supervise delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader To supervise delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader To supervise delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 3

Depot Team Leader To supervise delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Depot Team Leader To supervise delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader To supervise delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader To supervise delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader To supervise delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader To supervise delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Depot Team Leader To supervise delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 N/A N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 N/A N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Depot Team Leader Leading a team of train maintainers and deputising for the Duty Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

daily allocation of rolling stock will be organised to ensure planned maintenance is completed 

whilst at the same time providing a sufficient stock of trains to meet the demands of time 

tabled service requirements. In addition, the post holder will control all train movements within 

the depot and ensure trains are prepared for service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Depots Asset Manager To manage the development and execution of Asset Group Strategies and Asset 

Management Plans that will improve overall management of London Undergrounds and Rail.                                                  

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Design Programme Manager Ensure that all LUSD product development activities are delivered to time, within budget and 

to specification by actively managing and coument the production process of all relevant 

workstreams throught prodcution lifecycle.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Digital Channel Manager Responsible for delivering the internal digital strategy for employee engagement, in support of 

the TfL strategy and vision.

£50,000 - £54,999 N/A N/A £1 - £999 0

Direct Services Manager To manage, optimise and report on the service delivery of the Mail, Reprographics and 

Facilities Service Centre functions. Ensuring continuous,customer focused, high quality 

service delivery to meet specified Business needs, Corporate Standards and legislative 

requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A NIL 6

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer Provides a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for the Rolling Stock asset area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer Provides a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for the Rolling Stock asset area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer Provides a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for the Rolling Stock asset area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer Provides a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for the Rolling Stock asset area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

-Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

-Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

-Assisting the relevant senior discipline engineer, in ensuring the integration of other 

interfacing asset and systems, with particular regard to safety and reliability 

-Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL.

Leads the technical design and development of basic sub-system design solutions throughout 

all stages of the asset life cycle commencing with inception, through design to construction, 

commissioning, handover and maintenance.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

-Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

-Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

-Assisting the relevant senior discipline engineer, in ensuring the integration of other 

interfacing asset and systems, with particular regard to safety and reliability 

-Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

-Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

-Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

-Assisting the relevant senior discipline engineer, in ensuring the integration of other 

interfacing asset and systems, with particular regard to safety and reliability 

-Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£50,000 - £54,999 N/A N/A NIL 0
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Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

-Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

-Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

-Assisting the relevant senior discipline engineer, in ensuring the integration of other 

interfacing asset and systems, with particular regard to safety and reliability 

-Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

-Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

-Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

-Assisting the relevant senior discipline engineer, in ensuring the integration of other 

interfacing asset and systems, with particular regard to safety and reliability 

-Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£50,000 - £54,999 N/A N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£50,000 - £54,999 N/A N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

-Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

-Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

-Assisting the relevant senior discipline engineer, in ensuring the integration of other 

interfacing asset and systems, with particular regard to safety and reliability 

-Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

-Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

-Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

-Assisting the relevant senior discipline engineer, in ensuring the integration of other 

interfacing asset and systems, with particular regard to safety and reliability 

-Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

-Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

-Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

-Assisting the relevant senior discipline engineer, in ensuring the integration of other 

interfacing asset and systems, with particular regard to safety and reliability 

-Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£50,000 - £54,999 N/A N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL.

Leads the technical design and development of basic sub-system design solutions throughout 

all stages of the asset life cycle commencing with inception, through design to construction, 

commissioning, handover and maintenance.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant senior 

discipline engineer, so as to control engineering risks to the business arising from the relevant 

assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in helping 

to resolve engineering problems, so as to support the day-to-day operation of the railway. iii. 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability. iv. Assisting, identifying and 

promoting the use of better and new technology, to further business aims, throughout the 

organisation and it’s supplier base. 

£50,000 - £54,999 N/A N/A £1 - £999 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL.

Leads the technical design and development of basic sub-system design solutions throughout 

all stages of the asset life cycle commencing with inception, through design to construction, 

commissioning, handover and maintenance.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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Number of 

Direct Reports

(FTE)

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant senior 

discipline engineer, so as to control engineering risks to the business arising from the relevant 

assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in helping 

to resolve engineering problems, so as to support the day-to-day operation of the railway. iii. 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability. iv. Assisting, identifying and 

promoting the use of better and new technology, to further business aims, throughout the 

organisation and it’s supplier base. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL.

Leads the technical design and development of basic sub-system design solutions throughout 

all stages of the asset life cycle commencing with inception, through design to construction, 

commissioning, handover and maintenance.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL.

Leads the technical design and development of basic sub-system design solutions throughout 

all stages of the asset life cycle commencing with inception, through design to construction, 

commissioning, handover and maintenance.

£50,000 - £54,999 N/A N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 N/A N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 N/A N/A NIL 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL. Leads the technical 

design and development of basic sub-system design solutions throughout all stages of the 

asset life cycle commencing with inception, through design to construction, commissioning, 

handover and maintenance.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant senior 

discipline engineer, so as to control engineering risks to the business arising from the relevant 

assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in helping 

to resolve engineering problems, so as to support the day-to-day operation of the railway. iii. 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability. iv. Assisting, identifying and 

promoting the use of better and new technology, to further business aims, throughout the 

organisation and it’s supplier base. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant senior 

discipline engineer, so as to control engineering risks to the business arising from the relevant 

assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in helping 

to resolve engineering problems, so as to support the day-to-day operation of the railway. iii. 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability. iv. Assisting, identifying and 

promoting the use of better and new technology, to further business aims, throughout the 

organisation and it’s supplier base. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant senior 

discipline engineer, so as to control engineering risks to the business arising from the relevant 

assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in helping 

to resolve engineering problems, so as to support the day-to-day operation of the railway. iii. 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability. iv. Assisting, identifying and 

promoting the use of better and new technology, to further business aims, throughout the 

organisation and it’s supplier base. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL.

Leads the technical design and development of basic sub-system design solutions throughout 

all stages of the asset life cycle commencing with inception, through design to construction, 

commissioning, handover and maintenance.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL.

Leads the technical design and development of basic sub-system design solutions throughout 

all stages of the asset life cycle commencing with inception, through design to construction, 

commissioning, handover and maintenance.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Document Control Manager The Document Control Manager (PPD) will be accountable for managing the implementation 

of consistent and effective document management tools, techniques, processes, standards 

and templates across PPD, in line with TfL Pathway and industry best practice. The role 

holder will be responsible for the provision of high quality information, guidance and specialist 

advice on document management to appropriate timelines where required across the Surface 

Transport projects and programmes within PPD’s remit.The role will work with the Head of 

Portfolio Office to implement the vision for the Portfolio Office to become a project controls 

centre of excellence. This will involve taking accountability for the effectiveness of document 

management within PPD and identifying a clear action plan required to build document 

management capabilities within PPD through targeted initiatives.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

DOME Support To ensure the safe and efficient response to incidents and failures, in order to provide the best 

possible service to the customer (LU) at all times

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

DOME Support To ensure the safe and efficient response to incidents and failures, in order to provide the best 

possible service to the customer (LU) at all times.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

DOME Support To ensure the safe and efficient response to incidents and failures, in order to provide the best 

possible service to the customer (LU) at all times.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 27

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 17

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 17

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 17

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 17

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 4

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 10

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 21

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 16
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Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 8

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 10

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 10

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 N/A N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 23

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 22

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 14

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 14

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 12

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 14

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 6

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 14

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 15

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 14

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 N/A N/A NIL 1

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 14

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 7

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 12

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 10
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Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 10

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 12

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 N/A N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 18

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 N/A N/A NIL 2

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 15

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 14
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Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 19

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 23

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 14

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 15

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 21

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 £1 - £4,999 N/A NIL 4

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£50,000 - £54,999 N/A N/A £1 - £999 13

Electronic Design Engineer To provide a centre of engineering excellence for LU & TfL, through theprovision of 

professional engineering input and the associated technicaloutput, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Ellipse Data Manager The key Ellipse Custodian role accountable for the creation and implementation of changes to 

the data structures within Ellipse and any associated master asset and configuration data. The 

role will work with key business representatives to ensure the right solution for their specific 

business needs are developed. The role manages and ensures data changes to align with 

business critical timescales. The role is responsible for managing changes to the core asset 

data in an assured fashion, this is to be done using technical scripts to validate, load or retire 

data structures in a assured fashion.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Ellipse Data Manager The key Ellipse Custodian role accountable for the creation and implementation of changes to 

the data structures within Ellipse and any associated master asset and configuration data. The 

role will work with key business representatives to ensure the right solution for their specific 

business needs are developed. The role manages and ensures data changes to align with 

business critical timescales. The role is responsible for managing changes to the core asset 

data in an assured fashion, this is to be done using technical scripts to validate, load or retire 

data structures in a assured fashion.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Ellipse Data Manager The key Ellipse Custodian role accountable for the creation and implementation of changes to 

the data structures within Ellipse and any associated master asset and configuration data. The 

role will work with key business representatives to ensure the right solution for their specific 

business needs are developed. The role manages and ensures data changes to align with 

business critical timescales. The role is responsible for managing changes to the core asset 

data in an assured fashion, this is to be done using technical scripts to validate, load or retire 

data structures in a assured fashion.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Ellipse System Administrator To provide effective administration and management of the Asset & Work Management 

application (" Ellipse") for Power Distribution Assets, in order to ensure the accuracy and 

completeness of the High Voltage Power Asset Register.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Emergency Planning Manager Manage the development and implementation of SDU emergency, contingency and event 

plans for stations and trains, and provide an assurance role in the updating and modification of 

plans.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Emergency Planning Support Manager To repair/maintain electro/mechanical rolling stock or signalling equipment on a repair or pre-

programme basis.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Energy & Carbon Strategy Manager To support the Senior Energy & Carbon Strategy Manager to champion and drive a 

programme of work which tackles all aspects of climate change asit relates to LU, including 

energy supply, new asset opportunities, LU’sday to day operation, enablers (e.g. data, 

scorecard mechanisms), and climate change readiness.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineer To assist in the management and delivery of the technical matters through the project lifecycle 

to deliver and assist in delivering an appropriately and correctly engineered railway. Providing 

support in one of the following disciplines; infrastructure, control systems, rolling stock, project 

management or assurance/independent certification processes.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 5

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 N/A N/A £1 - £999 0

Engineer Managing the escalator assets maintained by third party contractors. The post holder is 

responsible for ensuring assets are safe and available for use and that all planned and 

reactive

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineering Access Specialist A technical specialist in Track Access specifically train pathing the post holder will understand 

the logistical constraints of the railway and will deliver real time solutions. Active in giving 

advice and direct inmaking decisions which deliver safe access to London Underground 

during weekend possessions, engineering hours and special projects. Acts as an internal 

consultant for managers across London Underground to advise on train pathing, possession 

planning and publication.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineering Manager The engineering standards maintained by London’s contracted bus operators have a 

fundamental impact on the quality and safety of the bus services. The job holder works with 

senior management within the bus companies to ensure high engineering standards, rectify 

recurring problems and improve overall quality. Utilising information gathered via the 

Engineering Quality Monitoring and other monitoring programmes the job holder’s key aim is 

to encourage operators to acknowledge deficiencies and to develop and implement plans to 

effect remedial actions through informed negotiation and personal influence. In addition the job 

holder will be respo nsible for the end to end project management of initiatives related to the 

development of London’s bus fleet.

£50,000 - £54,999 N/A N/A £1 - £999 0

Engineering Works Support Manager 1. Ensure the successful delivery of Engineering Hours and Weekend possessions by 

checking work is being taken place safely and according to agreed plans.2. Deliver pre-work 

briefings to protection staff to ensure the communication of safety critical information has 

taken place. 

3. Read possession plans and note possession protection, contingency arrangements and 

overrun mitigation to prepare for visits to worksites to respond to incidents, accidents or 

overruns.

4. Read and understand all relevant engineering publications – including possession plans 

and guides; Engineering Notice and Nightly Engineering Protection arrangements for overview 

of all engineering work taking place.

5. Visit worksites to assure the Engineering Works Manager (EWM) that all protection 

arrangements are compliant with the LU Rule Book. 

6. Go to worksites when deployed to respond to incidents, accidents or overruns and 

implement contingency plans as agreed with the EWM.

7. Review and provide competent feedback to possession planners to ensure possession 

plans are fit for purpose and have adequate protection and resource planned to manage all 

protection related safety risk. 

8. Compile nightly shift reports for assurance and audit purposes and take a lead in first line 

incident reporting using the LU Electronic Incident Report Form (eIRF).

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Environmental Contracts Manager To be the environmental lead and provide information and support to theTrack Infrastructure 

Manager. The post holder shall lead the continual development and improvement of the 

management system to ensure effective environmental management and is accountable for 

ensuring environmental legislation compliance. The role holder will need to communicate and 

influence effectively to ensure safety and deliver quality and customer satisfaction

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Environmental Manager The job holder will be expected to utilise skills and abilities of the Technical team and allocated 

resources to best meet the workload looking to deliver future inspection work streams, 

analyses and delivers geometry and track quality work streams. Delivery and management of 

the technical function

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

EOS Analysis Manager The EOS Analysis Manager is responsible for ensuring that the directorate has the information 

needed when making intelligence led and evidence based decisions. Adopting a problem 

solving approach, the post holder manages the EOS Intelligence and Analysis Team who 

provide essential intelligence and analysis which helps ensure that operational resources 

across the TfL network are deployed effectively. Working closely with colleagues across EOS, 

the role supports the assessment of current and future risks, threats, harm and opportunities, 

playing an active role in providing analysis to our key stakeholders (for example, the 

Metropolitan Police Service (MPS) and British Transport Police's (BTP)). As part of the EOS 

Management Team, collaborate with other managers, the Senior Management Team (SMT) 

and the

Senior Leadership Team (SLT) to deliver the EOS vision of safe, secure and reliable journeys, 

by applying the principles of prevention, problem solving and partnership working in all that 

you do. You will work flexibly across the directorate and its wide range of responsibilities 

managing your resources, projects and disciplines effectively to achieve maximum delivery 

and positive impact on EOS' business performance and its reputation among its customers 

and stakeholders.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Equality and Inclusion Specialist The role is reponsible for applying expertise and equality and inclusion issues and legislation 

by developing and leading on the appropriate frameworks parctices and strategies that 

succesfully deliver TfL and Mayor's wide objectives

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Equipment Test Technician To investigate irregularities in Automatic Train Control (ATC) systems equipment and 

determine which items of faulty equipment need to be returned to the Original Equipment 

Manufacture (OEM) for repair.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ERU Advance Operator To deliver operational activities within the Emergency Response Unit and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Escalator Quality Inspection Engineer Closely monitor the manufacturing, installation and quality assurance processes that project 

teams and contractors employ to ensure that  components and assemblies,  conform to the 

drawings and materials specified on purchase orders and technical/quality specifications and 

drive quality improvements to the existing processes. The job role requires liaison with 

suppliers and 3rd party contractors throughout UK, Europe and possibly the Asia Pacific 

region that deliver new equipment and or upgrades to LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

ETL Developer The post holder will have responsibility for the successful development of 

extract/transform/load (ETL) data warehouse solutions and providing quality data required to 

support evidence based business decision making. The ETL developer will conduct data 

mapping, design, develop and implement extract/transform/load processes using custom ETL 

or ETL tools.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 
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European Research Co-Ordinator Based in the Environment & Walking team in Surface Transport, the post holder will manage 

the delivery of a portfolio of technical Research, Development & Demonstration (RD&D) 

projects focused on Ultra Low Emission Vehicles (ULEVs). To act as a subject matter expert 

in European Research in the field of low carbon and ULEV technology. Provide management 

capability to confirm TfL's role in European and other collaborative projects. To provide TfL 

with a better understanding of ULEV technology and its potential through demonstrations, 

trials and research, and accelerate the uptake of such technology through the development 

and application of such solutions.

£50,000 - £54,999 N/A N/A NIL 0

Events Manager To manage the implementation of TfL’s publicity campaigns in order to promote understanding 

and awareness of TfL, its initiatives and challenges. To use public relations and events 

management expertise to manage the delivery of integrated communication campaigns, 

events and exhibitions.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Executive Officer The Executive Officer is a member of the Asset Management Directorate’s Director’s Office 

team and is jointly accountable for meeting the directorate’s overall objectives. The job holder 

is responsible for ensuring the efficient operation of the Asset Management Directorate, 

through the smooth running of the Director’s Office; the continued operation of the 

organisation as a cohesive and integrated business; and the effective planning and delivery of 

work that flows through the office. The post holder is accountable for meeting their team 

objectives, collaborating with colleagues within and outside of the Asset Management 

Directorate. The job holder must embrace and consistently demonstrate TfL’s key behaviours: 

being accountable; getting the right things done efficiently, working collaboratively to do it 

directly, fairly and consistently.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Executive Officer The Executive Officer is a member of the Road Space Management Director’s Office team 

and is jointly accountable for meeting the directorate’s overall objectives.  The job holder is 

responsible for ensuring the efficient operation of the Road Space Management Directorate, 

through the smooth running of the Director’s Office; the continued operation of the 

organisation as a cohesive and integrated business; and the effective planning and delivery of 

work that flows through the office. The post holder is accountable for meeting their team 

objectives, collaborating with colleagues within and outside of the Road Space Management 

Directorate. The job holder must embrace and consistently demonstrate TfL’s key behaviours: 

being accountable; getting the right things done efficiently, working collaboratively to do it 

directly, fairly and consistently.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Executive Officer The Executive Officer is a member of the Director’s Office team and is jointly accountable for 

meeting the directorate’s overall objectives. T he job holder is responsible for ensuring the 

efficient operation of the Directorate, through the smooth running of the Director’s Office; the 

continued operation of the organisation as a cohesive and integrated business; and the 

effective planning and delivery of work that flows through the office. The job holder will author 

strategic papers and briefing notes for the Director, and perform the role of Director’s 

representative as appropriate. The post holder is accountable for meeting team objectives, 

collaborating with colleagues within and outside of the Directorate. The job holder must 

embrace and consistently demonstrate TfL’s key behaviours: being accountable; getting the 

right things done efficiently, working collaboratively to do it directly, fairly and consistently.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Facilities Support Manager To manage and ensure the efficient and effective day to day running of divisional 

administration matters for the offices of the Head of Projects & Accommodation and Head of 

Facilities Operations, together with managing, co-ordinating and validating the delivery of 

business workstreams to set and co-ordinate required deadlines.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Fault Control and Inspector To provide rapid fault management ensuring that any infrastructure faults are dealt with 

quickly, liaising with NR and LOROL to prioritise faults and ensure that the Infrastructure 

Maintenance Contractor (IMC) faulting teams attend and deal with them in accordance with 

agreed timescales.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Fault Manager To manage all incoming and outgoing Fault Notifications / Work Orders and manage the 

tracking of all contractual communications and handover documents.  To produce and receive 

reports and act accordingly on a weekly and Periodic basis for both internal and external 

customers

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Field Service Engineer To maintain Wood Lane Control Centre signalling control systems providing 24/7 cover. 

Assisting with work on signals safety computer systems equipment. Provide 2nd line call in 

supporting and investigating failing conditions in computer signalling equipment and 

associated systems (i.e.Westrace).

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Finance Data Control Manager To manage systems, processes and resources of the Property related financial accounting 

transactions and ensuring they are accurately recorded and in accordance with best practice, 

statutory and professional guidelines; and processes operate in an efficient and effective 

manner.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Finance Data Manager To manage the team responsible for the update and maintenance of the integrity and accuracy 

of finance data, associated processes, period end and year end close procedures and SAP 

access controls in accordance with TfL governance and finance policies. Lead the team in 

providing a professional service to the business, working collaboratively with stakeholders to 

ensure compliance with policy and procedure, and be accountable forthe integrity, quality and 

accuracy of data within the scope of the role.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Finance Manager To manage all aspects of financial management and control and business performance 

management. To ensure compliance with statutory, group and business reporting 

requirements and maintain financial integrity

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Finance Manager To manage all aspects of financial management and control and business performance 

management. To ensure compliance with statutory, group and business reporting 

requirements and maintain financial integrity

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Finance Manager To manage all aspects of financial management and control and business performance 

management. To ensure compliance with statutory, group and business reporting 

requirements and maintain financial integrity

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Finance Manager To manage all aspects of financial management and control and business performance 

management. To ensure compliance with statutory, group and business reporting 

requirements and maintain financial integrity

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Finance Manager To manage all aspects of financial management and control and business performance 

management. To ensure compliance with statutory, group and business reporting 

requirements and maintain financial integrity

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Finance Process Manager General Counsel Provide the interface between the Finance and the Legal team ensuring the management and 

overall control of all invoice processing and recharging for TfL . The role will support the 

development and improvement of the invoicing process, specifically with regards to future 

retendering processes and ensure the data accuracy and allocation of fees charged to TfL

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Financial Planning Manager To establish and maintain a dynamic business planning process which forms the basis for 

setting and documenting the company's objectives, the way they will be achieved with the 

resources available and influencing overall Company's performance towards them.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Financial Reporting & Revenue Accountant To ensure the financial accounting transactions and processes are accurately recorded and 

year-end statutory accounts and financial accounts are prepared in accordance with best 

practice, statutory and professional guidelines in an efficient and effective manner, (thereby 

ensuring integrity, consistency and robustness of the organisation's financial data); and 

deputise for the Senior Financial Reporting Accountant and Senior Revenue Accountant in 

their absence (as required). The role holder needs to review, analyse and provide support for 

financial data relating to TfL business units, whilst collaborating with the business units and 

related external clients; ensuring that the work is efficiently and effectively carried out.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Financial Reporting & Revenue Accountant To ensure the financial accounting transactions and processes are accurately recorded and 

year-end statutory accounts and financial accounts are prepared in accordance with best 

practice, statutory and professional guidelines in an efficient and effective manner, (thereby 

ensuring integrity, consistency and robustness of the organisation's financial data); and 

deputise for the Senior Financial Reporting Accountant and Senior Revenue Accountant in 

their absence (as required). The role holder needs to review, analyse and provide support for 

financial data relating to TfL business units, whilst collaborating with the business units and 

related external clients; ensuring that the work is efficiently and effectively carried out.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 To carry out electrical or mechanical maintenance, and refurbishment works on all Lift, 

Escalator and Pump contracted assets to specifications outlined in the Fixed Price Contract 

and tender returns

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 To carry out electrical or mechanical maintenance, and refurbishment works on all Lift, 

Escalator and Pump contracted assets to specifications outlined in the Fixed Price Contract 

and tender returns

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to. 

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Fitter 1 The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Freight & Fleet Project Manager Based in the Surface Transport Strategy and Planning directorate, the post holder is 

responsible for managing projects within the freight and fleet programme. The post holder will 

create, plan and deliver projects that influence behaviour to support London’s economy and 

growth by enabling London to get goods and services at the right time and place, in a safe, 

clean and efficient way. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Freight & Fleet Project Manager Based in the Surface Transport Strategy and Planning directorate, the post holder is 

responsible for managing projects within the freight and fleet programme. The post holder will 

create, plan and deliver projects that influence behaviour to support London’s economy and 

growth by enabling London to get goods and services at the right time and place, in a safe, 

clean and efficient way.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Freight & Fleet Project Manager Based in the Surface Transport Strategy and Planning directorate, the post holder is 

responsible for managing projects within the freight and fleet programme. The post holder will 

create, plan and deliver projects that influence behaviour to support London’s economy and 

growth by enabling London to get goods and services at the right time and place, in a safe, 

clean and efficient way.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Freight & Fleet Project Manager Based in the Surface Transport Strategy and Planning directorate, the post holder is 

responsible for managing projects within the freight and fleet programme. The post holder will 

create, plan and deliver projects that influence behaviour to support London’s economy and 

growth by enabling London to get goods and services at the right time and place, in a safe, 

clean and efficient way.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Freight & Fleet Project Manager Based in the Surface Transport Strategy and Planning directorate, the post holder is 

responsible for managing projects within the freight and fleet programme. The post holder will 

create, plan and deliver projects that influence behaviour to support London’s economy and 

growth by enabling London to get goods and services at the right time and place, in a safe, 

clean and efficient way.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Freight & Fleet Project Manager To deliver projects and initiatives which make the movement and delivery of goods in London 

safer, more efficient and more sustainable. Direct and lead the provision of effective 

consultation responses and advisory service to all TfL business areas including consultations 

on Freight & Fleet issues and the delivery of major compliance projects, policy changes and 

other transport initiatives as required by the business.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

GIS Manager The purpose of this role is to maintain and develop the LU Geographical Information System 

(GIS) and to grow its utilisation in LU as an enterprise wide solution. The job holder will work 

with stakeholders across the LU business to capture requirements and identify opportunities 

for realising efficiencies and reductions in risk through GIS solutions. The jobholder, working in 

collaboration with IM, is responsible for ensuring the availability of the GIS system and 

developing the GIS system strategy. The job holder is responsible for developing a strategic 

plan for the management and coordination of geospatial data. The job holder will line manage 

the GIS team to support the CAI Manager in the functional management of GIS across LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

GIS Manager To direct and manage a team to provide GIS services which support the Traffic Directorate 

through the provision and presentation of geographic information. Manage the facilities, 

resources and data governance required to conduct GIS activities and represent the interests 

of the Traffic Directorate in enterprise-wide GIS strategy development. The job holder will be 

expected to undertake any other duties which fit the objectives and requirements of the post.

£50,000 - £54,999 £1 - £4,999 N/A NIL 4

GIS Manager Responsible for managing Surface Planning GIS Team providing data, mapping and spatial 

analysis expertise

£50,000 - £54,999 £1 - £4,999 N/A NIL 3

GIS Programme Manager To lead the GIS Development Programme to identify, develop, introduce and embed GIS 

solutions that will deliver benefits and efficiencies to the lifecycle management of assets within 

TfL Rail and Underground organisations, and to embed the GIS as an enterprise wide 

solution.  

£50,000 - £54,999 £1 - £4,999 N/A NIL 1
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GIS/CAD Manager Technical management and administration of both desktop and web-based GIS and CAD 

systems in connection with the Property Asset Register (PAR), currently GeoMedia 

Professional and Microstation

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Governance Manager Responsible for managing all internal and external Commercial Development governance 

processes and fora, including Strategy & Policy Committee, Investment Committee, 

Performance Committee and Commercial Development Advisory Group.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Graphic Design Manager To manage the in-house graphic design team and to create and develop standards and 

guidelines for design within TfL that support the delivery of a consistent corporate identity 

whilst improving integration for the benefit of the travelling public.

£50,000 - £54,999 £1 - £4,999 N/A NIL 5

Greenwich Shift Fitter Carry out routine day to day servicing and maintaining of the assets located on site £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Greenwich Shift Fitter Carry out routine day to day servicing and maintaining of the assets located on site £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Group Reporting Analyst To work across the team to ensure all activities are delivered through sharing resource to 

smooth workload peaks and troughs, delivering consistent high quality work, strongly 

supporting the integrated planning and performance cycle and aiding individual and team 

development.

£50,000 - £54,999 N/A N/A £1 - £999 0

Head of Design & Presentation Ensure a high and positive public and corporate profile for the Museum by managing, 

implementing, and regulating the design, display, presentation and brand guidelines and 

standards for the Museum. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Head of Desk To manage the TfL Press Office Performance & Evaluation Desk which supports the planning, 

coordination, delivery and monitoring of outputs from the Press Office and Group Marketing & 

Communications as a whole. Also plays a key role supporting the Director of News.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 3

Head of Learning Development To work with the Assistant Director: Learning and Public Programmes to identify opportunities 

to develop new learning activities. To exploit the Department’s skills and resources to deliver 

new learning programmes that support our charitable purpose and/or generate income. Also 

to strategically manage and develop the Museum’s Safety and Citizenship programme for 

Transport for London.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Highways Manager Responsible for developing and delivering a strategy for managing TfL’s highway asset as well 

as influencing policy at a regional and national level. Accountable for developing and owning 

assets strategies for all TfL’s carriageways, footways, lighting, drainage VRS and street 

furniture. Responsible for developing and maintaining key strategies, particularly the energy 

efficiency strategy, the streetscape guidance document and the green estate management 

plan. Responsible for developing and implementing a strategy for 3rd party claims defence 

and recovery. Sponsor for the Central Management System major project. To provide 

specialist advice in highway law and to develop and implement a highway enforcement 

strategy.To act as deputy to the Head of Highways.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 3

HR Business Partner To facilitate and support the business strategy through the development and implementation 

of people strategies which attract, retain and develop staff within a high performance culture.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

HR Business Partner To determine, shape and champion the HR agenda on behalf of assigned Business Group 

ensuring alignment with business objectives over the short, medium and long term timescales. 

Implementing appropriate HR solutions in partnership with the Centres of Excellence, and 

utilising the resources of HR Service Delivery to deliver to agreed service standards. In 

addition, representing the customer, both with the Centre's of Excellence and with HR Service 

Delivery.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

HR Services Manager This role is responsible for applying expertise in the management of a team, their processes 

and the systems they use to ensure that they are giving appropriate and consistent advice and 

guidance on all employee lifecycle transactions across the people strategy. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 5

HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 7

HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 N/A N/A NIL 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 N/A N/A NIL 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Human Factors Engineer To provide professional expertise to the Systems Integration function and to undertake the 

associated technical human factors delivery activities that are associated with the successful 

and safe implementation of asset refurbishment, renewal and improvement of the LU network. 

The abilityto co-ordinate with staff in related directorates, particularly COO and CMO, will be 

key.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Human Factors Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Human Factors Engineer To provide professional expertise to the Systems Integration function and to undertake the 

associated technical human factors delivery activities that are associated with the successful 

and safe implementation of asset refurbishment, renewal and improvement of the LU network. 

The ability to co-ordinate with staff in related directorates, particularly COO and CMO, will be 

key.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

HV Power & Networks Asset Manager The post holder will be accountable for the establishment and delivery of an Operating and 

Maintenance Regime; alongside the Inspection, Condition Monitoring and Testing Regimes to 

ensure Asset health in accordance with LUL Standards.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

ILU Warehouse Manager Direct the application of Power engineering best practice and analysis, leading to the 

integration of new systems and innovations in a bid to continually improve efficiency and 

performance of Power Distribution assets.                                  

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 3

IM Audit Specialist - Internal Audit The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

IM Audit Specialist - Internal Audit The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

IM Business Partner The role holder acts as the primary contact between all IM functions, the assigned TfL 

Business area (as agreed with the Senior Business Partner) and our 3rd parties, suppliers and 

partners, ensuring a high level of understanding within IM of business objectives and 

requirement and the impact of IM services on business operations.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Business Partner The role holder acts as the primary contact between all IM functions, the assigned TfL 

Business area (as agreed with the Senior Business Partner) and our 3rd parties, suppliers and 

partners, ensuring a high level of understanding within IM of business objectives and 

requirement and the impact of IM services on business operations.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

IM Information Architect The Information Architect will support the definition of a consistent and robust information 

architecture and the setting of Information Standards, Policies, and Procedures to support that 

architecture and ensure that these are applied in a consistent form throughout the Company.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities.

£50,000 - £54,999 N/A N/A NIL 0

IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities.

£50,000 - £54,999 N/A N/A NIL 0

IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM PPM Analyst Responsible for the provision of processes, documents and reporting support for projects and 

programmes for TfL IM Performance & Compliance.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£50,000 - £54,999 N/A N/A NIL 0

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model. 

Left service on or after 31 December 2016                                                       

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Reporting Analyst Focal point of Information Management (IM) within the TfL IM Change, Customer, Shared 

Service and Technology Directorates managing, analysing and reporting core data, statistics 

and information that will be used by the leadership team in its day to day operational activities.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM SAP Functional Analyst Accountable for providing the day-to-day SAP Incident support for the TfL user community and 

assist the progression of SAP change as required for the highly complex, sophisticated and 

technical SAP estate.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM SAP Functional Analyst Accountable for providing the day-to-day SAP Incident support for the TfL user community and 

assist the progression of SAP change as required for the highly complex, sophisticated and 

technical SAP estate.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM SAP Functional Analyst Accountable for providing the day-to-day SAP Incident support for the TfL user community and 

assist the progression of SAP change as required for the highly complex, sophisticated and 

technical SAP estate.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM SAP Functional Analyst Accountable for providing the day-to-day SAP Incident support for the TfL user community and 

assist the progression of SAP change as required for the highly complex, sophisticated and 

technical SAP estate.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM SAP Functional Analyst Accountable for providing the day-to-day SAP Incident support for the TfL user community and 

assist the progression of SAP change as required for the highly complex, sophisticated and 

technical SAP estate.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM SAP Functional Lead The IM SAP Functional Lead works to improve business processes through the use of SAP 

and provide a service covering existing and new SAP functionality that underpins business-

critical back office processes across TfL. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 3

IM SAP Functional Support Analyst accountable for providing the day-to-day SAP Incident support for the TfL user community and 

assist the progression of SAP change as required for the highly complex, sophisticated and 

technical SAP estate.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM SAP Senior S&A Analyst Manages and maintains technical security and authorisations support to SAP end users and 

assistance to project teams in the development, testing and implementation of new SAP roles 

and users.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM SAP Senior S&A Analyst Manages and maintains technical security and authorisations support to SAP end users and 

assistance to project teams in the development, testing and implementation of new SAP roles 

and users.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM SAP Senior S&A Analyst Manages and maintains technical security and authorisations support to SAP end users and 

assistance to project teams in the development, testing and implementation of new SAP roles 

and users.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM SAP Senior S&A Analyst Manages and maintains technical security and authorisations support to SAP end users and 

assistance to project teams in the development, testing and implementation of new SAP roles 

and users.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM SCM Engineer Manage IM’s software development lifecycle (SDLC) using a set of industry standard IT tools £50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM SCM Engineer Manage IM’s software development lifecycle (SDLC) using a set of industry standard IT tools £50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior ASD Analyst Responsible in line with the ITIL framework, for the provision of tier 2 and tier 3 service for 

TfL's live environments, ensuring that all services are delivered to agreed standard, quality 

and performance.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

IM Senior ASD Analyst Responsible in line with the ITIL framework, for the provision of tier 2 and tier 3 service for 

TfL's live environments, ensuring that all services are delivered to agreed standard, quality 

and performance.

£50,000 - £54,999 N/A N/A NIL 0

IM Senior ASD Analyst Responsible in line with the ITIL framework, for the provision of tier 2 and tier 3 service for 

TfL's live environments, ensuring that all services are delivered to agreed standard, quality 

and performance.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior ASD Analyst Responsible in line with the ITIL framework, for the provision of tier 2 and tier 3 service for 

TfL's live environments, ensuring that all services are delivered to agreed standard, quality 

and performance.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior ASD Analyst Responsible in line with the ITIL framework, for the provision of tier 2 and tier 3 service for 

TfL's live environments, ensuring that all services are delivered to agreed standard, quality 

and performance.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior ASD Analyst Responsible in line with the ITIL framework, for the provision of tier 2 and tier 3 service for 

TfL's live environments, ensuring that all services are delivered to agreed standard, quality 

and performance.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Business Systems Analyst Define system solution and user requirements; produce structured technical and business 

specifications and test scripts (following appropriate lifecycles and methodologies).

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

IM Senior Business Systems Analyst Define system solution and user requirements; produce structured technical and business 

specifications and test scripts (following appropriate lifecycles and methodologies).

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Business Systems Analyst Define system solution and user requirements; produce structured technical and business 

specifications and test scripts (following appropriate lifecycles and methodologies).

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Business Systems Analyst Define system solution and user requirements; produce structured technical and business 

specifications and test scripts (following appropriate lifecycles and methodologies).

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Cost and Planning Analyst Responsible for implementing a consistent approach to planning and financial control and 

reporting (of Change and Operational costs) across a diverse portfolio of technical projects 

and programmes and IM services making sure planning and financial standards are followed 

to ensure the successful control of all project and programmes and IM services

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Cost and Planning Analyst Responsible for implementing a consistent approach to planning and financial control and 

reporting (of Change and Operational costs) across a diverse portfolio of technical projects 

and programmes and IM services making sure planning and financial standards are followed 

to ensure the successful control of all project and programmes and IM services

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

IM Senior Cyber Security Analyst The post holder has responsibility and accountability for defined aspects of the implementation 

and improvement of TfL's cyber security posture. This includes the identification and capture 

of requirements, engagement with stakeholders, the selection and delivery of solutions, and 

ensuring that solutions maintain their effectiveness in an ever-changing threat environment.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Cyber Security Analyst The post holder has responsibility and accountability for defined aspects of the implementation 

and improvement of TfL's cyber security posture. This includes the identification and capture 

of requirements, engagement with stakeholders, the selection and delivery of solutions, and 

ensuring that solutions maintain their effectiveness in an ever-changing threat environment.

£50,000 - £54,999 N/A N/A £1 - £999 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Process, Knowledge & Review Analyst Purpose of the role is to review & assure quality of processes under lined by pan Information 

management activities to continuously improve, identifying ways to change IM's capabilities in 

response to TfL's strategy, industry innovation and best practice. It is also responsible for 

Knowledge management. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Resource Analyst Accountable for ensuring IM’s resource management alignment to the One-HR strategy and 

frameworks and leads the team in championing, driving and embedding an effective IM 

resource management agenda, ensuring its integration into the wider TFL HR and People 

agenda.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

IM Senior Resource Analyst Accountable for ensuring IM’s resource management alignment to the One-HR strategy and 

frameworks and leads the team in championing, driving and embedding an effective IM 

resource management agenda, ensuring its integration into the wider TFL HR and People 

agenda.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Service Transition Analyst The role holder is accountable for the team leadership of service transition activities within a 

Service Transition team, in accordance with industry standard (ITIL) best practice, and will 

deliver one of the core service transition processes; service change management, service 

release management, project service transition, configuration and licence management, or 

service request management, as agreed with their Manager. The role holder will work with 

other Senior Service Transition Analysts to ensure all changes to IM services, whether 

through project activity or via service requests are delivered without service disruption and in 

line with the appropriate technical regulatory and security standards. The role holder directs 

the continuous improvement of their nominated process and ensures these remain aligned 

with the wider IM service management regime.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Test Analyst Ensure execution and delivery of all forms of software testing through to development life 

cycle for IM.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Service Management Team Lead The role of the Service Management Team Lead is to provide expertise by continually 

developing, improving and managing the Service Management process.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

IM Service Manager Responsible for the design and delivery of IM services to the business.The post holder will 

work with relevant support teams to ensure that services are delivered to the business within 

SLA and work with IM teams and the business to resolve issue with specific services. Own 

and maintain IMSM’s for their dedicated services, and create and maintain the service 

catalogue.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

IM Service Manager Responsible for the design and delivery of IM services to the business.The post holder will 

work with relevant support teams to ensure that services are delivered to the business within 

SLA and work with IM teams and the business to resolve issue with specific services. Own 

and maintain IMSM’s for their dedicated services, and create and maintain the service 

catalogue.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

IM Service Manager Responsible for the design and delivery of IM services to the business.The post holder will 

work with relevant support teams to ensure that services are delivered to the business within 

SLA and work with IM teams and the business to resolve issue with specific services. Own 

and maintain IMSM’s for their dedicated services, and create and maintain the service 

catalogue.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

IM Service Manager Responsible for the design and delivery of IM services to the business.The post holder will 

work with relevant support teams to ensure that services are delivered to the business within 

SLA and work with IM teams and the business to resolve issue with specific services. Own 

and maintain IMSM’s for their dedicated services, and create and maintain the service 

catalogue.

£50,000 - £54,999 N/A N/A NIL 0

Improvement Planner Manage and lead Planners and to Facilitate and maintain centralised governance and 

operating framework for the planning function and process through the consistent and efficient 

delivery across all Asset Areas. Drive consistency, consolidation & standardisation. Ensure 

planning timelines are met, monitor metrics and KPIs to cover data quality compliance and 

drive continuous improvements across planning activities.

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Independent Track Inspector Inspect the maintenance of tracks. £50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Information Delivery Manager Accountable for the implementation and management of Information systems on both desktop 

and mobile platforms providing Document Control and Information Management throughout 

COO. 

Provide specialist knowledge and guidance to Managers in the application of policies and 

strategies relating to document management. Manage the workflow of maintenance 

documents within COO and to set the example on how to use the supporting filling systems 

and processes. 

Accountable for updating any new additions or changes to the maintenance work instructions 

(WIS) in line with the LUL Company Management System, working with the asset areas, SQE 

and Planners to compile the required information. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Information Manager To lead and develop the Information Management team ensuring skilled document 

management and reporting resources are available to support London Overground's 

investment plan.

Lead report product development initiatives ensuring that accurate and timely data is 

presented to key decision makers. The role is supported by three direct reports - two Senior 

Document Controllers and a Reporting Analyst

£50,000 - £54,999 N/A N/A NIL 0

Infrastructure Access Planning Manager Responsible for the timely and accurate planning of access in accordance with agreed 

programme. Responsible for interrogating requirements in order to ensure all such access 

meets the business criteria.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Inspection Review Engineer To review, check, process and sign off Inspection reports for the maintenance of Bridges and 

Structures, Deep Tube Tunnels and Earth Structures so that quality referrals for action may be 

assured in compliance with LUL Inspection standards and ensuring that recommended works 

will retain the assets as "fit for purpose" and that all safety risks is mitigated to ALARP.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Instructor/Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Integration Manager Lead and co-ordinate a portfolio of ‘Project User’ services to support COO-centred 

Operational change and transformation projects. Ensure both timely user acceptance and 

readiness for transformation takes place and change is integrated into operational steady state 

either at a local or network level. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£50,000 - £54,999 N/A N/A NIL 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

International Programmes Manager A strategic, advisory and logistical post accountable for the successful delivery of TfL's 

international events and visits programmes, ensuring that they reflect TfL’s values, priorities 

and objectives, and are delivered to a consistently high standard. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Investigations Manager Take responsibility for the development of information and intelligence pertaining to fraud, 

forgery and any illegal activity that puts the public at risk through the criminal actions of 

licensed taxi and private hire drivers, including their vehicles and operators. Where sufficient 

evidence exists of criminal offences liaise with partners to progress to a reactive investigation. 

Work with the MPS and CoLP to assess intelligence and target enforcement resources on 

criminal activity that puts the public a risk. Be accountable for producing effective results that 

demonstrate to the public that the licensed trade is compliant. Must be willing to undertake and 

pass Security Vetting to the CTC level due to the nature and sensitivity of information that they 

may come into contact with during the course of their job.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Investigator - Fraud & Security Provides the TfL Board, Audit Committee and senior management with assurance in respect 

of the effectiveness of controls regarding fraud prevention, and the progress of fraud 

investigations.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Investigator - Fraud & Security Provides the TfL Board, Audit Committee and senior management with assurance in respect 

of the effectiveness of controls regarding fraud prevention, and the progress of fraud 

investigations.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Investigator - Fraud & Security Provides the TfL Board, Audit Committee and senior management with assurance in respect 

of the effectiveness of controls regarding fraud prevention, and the progress of fraud 

investigations.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Investment Appraisal Analyst Responsible for ensuring the post-Transforming IM (TIM) IM aligned Business Support Team 

BST) can undertake investment appraisals to identify any potential investment opportunities 

and how best to source and deliver total IM solutions for the business on behalf of IM. This will 

involve providing qualitative and quantitative information with a commercial focus to the 

business.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

L&D Consultant The purpose of this role is to manage the provision, maintenance and development of SAP 

knowledge across SAP user base of TfL / Greater London Authority and British Transport 

Police by identifying SAP related learning requirements for both teams and individuals across 

TfL and designing and managing appropriate interventions for both steady state and projects 

in order to meet business need, improve organisational capability and skills and support 

realisation of benefits from implementation of SAP.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

L&D IM Training Manager The purpose of this role is to programme manage a team to design and deliver a coordinated 

programme of in-house learning interventions in support of a major business improvement 

programme, applying TfL project and programme disciplines and in partnership with business 

Managers and staff across TfL and other OneLondon entities.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

L&D IM Training Manager The purpose of this role is to programme manage a team to design and deliver a coordinated 

programme of in-house learning interventions in support of a major business improvement 

programme, applying TfL project and programme disciplines and in partnership with business 

Managers and staff across TfL and other OneLondon entities.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

L&D IM Training Manager The purpose of this role is to programme manage a team to design and deliver a coordinated 

programme of in-house learning interventions in support of a major business improvement 

programme, applying TfL project and programme disciplines and in partnership with business 

Managers and staff across TfL and other OneLondon entities.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 17

L&D Specialist The purpose of this role is to support dyslexic learners within TfL through assessment, referral 

and appropriately tailored educational and workplace support in line with learning and 

developments delivery strategy.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

L&E Asset Manager To manage the development and execution of Asset Group Strategies (AGS) and Asset 

Management Plans (AMP) that will improve overall management of London Undergrounds 

and Rail Lifts & Escalators.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

L&E Inspection Engineer To provide expert technical knowledge and specialised practical skills to carry out inspection 

and testing of lifts and escalator machinery, experience of lift maintenance and installation is 

required. To carry out twice annual safety inspection on all LUL L&E assets. To act as the L&E 

professional head’s representative on site and at vendors premises, whiletesting and 

commissioning the assets and their subcomponents. Manage suppliers for testing and 

commissioning requirements on site and in supplier visits. To audit assets and suppliers for 

compliance to systems and technical requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

L&E Inspection Engineer To provide expert technical knowledge and specialised practical skills to carry out inspection 

and testing of lifts and escalator machinery, experience of lift maintenance and installation is 

required. To carry out twice annual safety inspection on all LUL L&E assets. To act as the L&E 

professional head’s representative on site and at vendors premises, whiletesting and 

commissioning the assets and their subcomponents. Manage suppliers for testing and 

commissioning requirements on site and in supplier visits. To audit assets and suppliers for 

compliance to systems and technical requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

L&E Inspection Engineer To provide expert technical knowledge and specialised practical skills to carry out inspection 

and testing of lifts and escalator machinery, experience of lift maintenance and installation is 

required. To carry out twice annual safety inspection on all LUL L&E assets. To act as the L&E 

professional head’s representative on site and at vendors premises, whiletesting and 

commissioning the assets and their subcomponents. Manage suppliers for testing and 

commissioning requirements on site and in supplier visits. To audit assets and suppliers for 

compliance to systems and technical requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Business Partner Working with the business to create and deliver effective and innovative two-way employee 

communications and engagement activities that improve the flow of information to aid 

effective decision-making, drive employee engagement and improve overall business 

performance using customer insights and feedback. Leading, managing and developing a 

team of employee communications and engagement business partners to support the 

business. Drives measurable improvements to employee engagement across a range of 

different business units and functions.

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business. 

Left service on or after 31 December 2016 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 
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(FTE)

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Lift Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Lift Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Lead Lift Fitter The post holder will be responsible for and act as an integral part of a group of staff assigned 

to maintaining a number of assets contracted to the Division. The Fitter will assume the 

responsibility for the progress of the job and for the standard of the work carried out ensuring 

that all relevant safety and quality standards, rules and procedures are adhered to. The post 

holder will also be a source of knowledge for the other members of the team and will be 

expected to solve the majority of the day to day engineering problems on the job.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Maintenance Planner Responsible for producing short and medium term work packages and schedules for specified 

work groups to meet LUL’s statutory and corporate programmes for inspection, maintenance 

and repair of assets. Ensure optimal use of resources, materials and access to deliver plans 

and to maintain the integrity of assets and work management processes in Ellipse.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Lead Maintenance Planner Responsible for producing short and medium term work packages and schedules for specified 

work groups to meet LUL’s statutory and corporate programmes for inspection, maintenance 

and repair of assets. Ensure optimal use of resources, materials and access to deliver plans 

and to maintain the integrity of assets and work management processes in Ellipse.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Lead Operational Research Analyst To support the Operational Research Analytics Manager in developing, testing tools and 

analysis techniques to answer analytic questions in response to key strategic operational and 

planning questions that can be answered with automated customer ticketing data.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Lead Project Manager To project manage the delivery of small works office refurbishment, reconfiguration and 

construction type projects for building services, systems and fabric within the TfL Group Head 

Office portfolio of buildings and R&U Operational sites, where required. The small works 

projects are typically less than 3 months duration, ranging in value from £20K up to £100K.

£50,000 - £54,999 N/A N/A NIL 0

Leading Design Engineer To carry out the design of traffic schemes on the TLRN, and to manage ateam of engineers 

providing specialist traffic design engineering capability, in accordance with TfL’s Network 

Management Duty, the Mayor’s Transport Strategy, the London Plan and other Mayoral 

objectives.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 3

Leading Design Engineer To carry out the design of traffic schemes on the TLRN, and to manage ateam of engineers 

providing specialist traffic design engineering capability, in accordance with TfL’s Network 

Management Duty, the Mayor’s Transport Strategy, the London Plan and other Mayoral 

objectives.

£50,000 - £54,999 £1 - £4,999 N/A NIL 3

Leading Design Engineer To carry out the design of traffic schemes on the TLRN, and to manage ateam of engineers 

providing specialist traffic design engineering capability, in accordance with TfL’s Network 

Management Duty, the Mayor’s Transport Strategy, the London Plan and other Mayoral 

objectives.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Leading Design Engineer To carry out the design of traffic schemes on the TLRN, and to manage ateam of engineers 

providing specialist traffic design engineering capability, in accordance with TfL’s Network 

Management Duty, the Mayor’s Transport Strategy, the London Plan and other Mayoral 

objectives.

£50,000 - £54,999 £1 - £4,999 N/A NIL 3

Leading Design Engineer To carry out the design of traffic schemes on the TLRN, and to manage a team of engineers 

providing specialist traffic design engineering capability, in accordance with TfL’s Network 

Management Duty, the Mayor’s Transport Strategy, the London Plan and other Mayoral 

objectives.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 6

Leading Design Engineer To carry out the design of traffic schemes on the TLRN, and to manage a team of engineers 

providing specialist traffic design engineering capability, in accordance with TfL’s Network 

Management Duty, the Mayor’s Transport Strategy, the London Plan and other Mayoral 

objectives.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Leading Design Engineer To carry out the design of traffic schemes on the TLRN, and to manage ateam of engineers 

providing specialist traffic design engineering capability, in accordance with TfL’s Network 

Management Duty, the Mayor’s Transport Strategy, the London Plan and other Mayoral 

objectives.

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Leading Design Engineer To carry out the design of traffic schemes on the TLRN, and to manage ateam of engineers 

providing specialist traffic design engineering capability, in accordance with TfL’s Network 

Management Duty, the Mayor’s Transport Strategy, the London Plan and other Mayoral 

objectives.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Leading Design Engineer To carry out the design of traffic schemes on the TLRN, and to manage ateam of engineers 

providing specialist traffic design engineering capability, in accordance with TfL’s Network 

Management Duty, the Mayor’s Transport Strategy, the London Plan and other Mayoral 

objectives.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Leading Design Engineer To carry out the design of traffic schemes on the TLRN, and to manage a team of engineers 

providing specialist traffic design engineering capability, in accordance with TfL’s Network 

Management Duty, the Mayor’s Transport Strategy, the London Plan and other Mayoral 

objectives.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Leading Design Engineer To carry out the design of traffic schemes on the TLRN, and to manage ateam of engineers 

providing specialist traffic design engineering capability, in accordance with TfL’s Network 

Management Duty, the Mayor’s Transport Strategy, the London Plan and other Mayoral 

objectives.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Leading Design Engineer To carry out the design of traffic schemes on the TLRN, and to manage ateam of engineers 

providing specialist traffic design engineering capability, in accordance with TfL’s Network 

Management Duty, the Mayor’s Transport Strategy, the London Plan and other Mayoral 

objectives.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 4

Leading Design Engineer To carry out the design of traffic schemes on the TLRN, and to manage ateam of engineers 

providing specialist traffic design engineering capability, in accordance with TfL’s Network 

Management Duty, the Mayor’s Transport Strategy, the London Plan and other Mayoral 

objectives.

£50,000 - £54,999 £1 - £4,999 N/A NIL 3

Leading Design Engineer To carry out the design of traffic schemes on the TLRN, and to manage ateam of engineers 

providing specialist traffic design engineering capability, in accordance with TfL’s Network 

Management Duty, the Mayor’s Transport Strategy, the London Plan and other Mayoral 

objectives.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Learning and Development Tutor The purpose of this role is to assess individual, basic learning needs, design appropriate 

learning interventions and to deliver those interventions to TfL staff within the Learning Zone 

environment.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Learning and Development Tutor The purpose of this role is to assess individual, basic learning needs, design appropriate 

learning interventions and to deliver those interventions to TfL staff within the Learning Zone 

environment.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Legal Support Manager To provide business support to the Legal department and enable the smooth running of the 

department by supporting all aspects of day-to-day operations. To manage, lead and develop 

a team of secretaries dedicated to the provision of an effective, efficient and high quality 

secretarial and administrate support service to the Legal department.

£50,000 - £54,999 £1 - £4,999 N/A NIL 7

Licensing Manager To contribute to the management and leadership of the Licensing Team in the effective 

delivery of all taxi, private hire vehicle and operator licensing activity on behalf of Transport for 

London. This includes the administrative functions associated with such processes. Manage a 

team of Licensing Administrators and Licensing Team Leaders in the delivery of all licensing 

activities, ensuring all applications and related activities are processed in a timely manner and 

in a way that complies with the relevant regulations and legislation that governs the licensing 

requirements.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Licensing Manager To contribute to the management and leadership of the Licensing Team in the effective 

delivery of all taxi, private hire vehicle and operator licensing activity on behalf of Transport for 

London. This includes the administrative functions associated with such processes. Manage a 

team of Licensing Administrators and Licensing Team Leaders in the delivery of all licensing 

activities, ensuring all applications and related activities are processed in a timely manner and 

in a way that complies with the relevant regulations and legislation that governs the licensing 

requirements.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 5

Line Information Specialist Manage the collation and distribution of real time information to colleagues and customers by 

efficiently utilising all information resources and available communication tools. Proactively 

monitor all information sources from a customer perspective to identify how service changes 

or disruptions will impact customers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Line Information Specialist Manage the collation and distribution of real time information to colleagues and customers by 

efficiently utilising all information resources and available communication tools. Proactively 

monitor all information sources from a customer perspective to identify how service changes 

or disruptions will impact customers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Local Communications & Engagement Operations 

Manager

Manage a team responsible for the planning and implementation of communications to deliver 

external consultation and engagement programmes for stakeholders and targeted local 

communities including consultation, events and other engagement activities. The job holder 

will work closely with business areas to deliver a portfolio of engagement materials to reflect 

consistent project messaging. This role( and team)  sit in the Crossrail 2 project- this is a 

£30bn scheme that is critical to London. 

£50,000 - £54,999 N/A N/A NIL 2

London Underground Stakeholder Communications 

Manager

To develop and deliver communication strategies to support London Underground's strategic 

objectives, in particular to manage the effective communication .

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2
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LTCC Operational Process Improvement Manager To act as deputy to Operations Manager. To initiate and manage the overall development and 

enhancement LSTCC logistics / staffing procedures / project management / systems. To 

challenge the way of thinking to ensure world-class working.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

LTCC Traffic Coordination & Project Team Manager To support, manage and develop the capabilities of the LTCC Planning Unit taking into 

account the needs of all stakeholders. He or she is to establish and develop close liaison and 

integration across all parties associated with the operation of the LTCC.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Maintenance and Performance Improvement Manager To ensure best practice of maintenance and performance management are achieved and 

maintained across Rolling Stock Asset Performance Directorate.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Maintenance and Performance Improvement Manager To ensure best practice of maintenance and performance management are achieved and 

maintained across Rolling Stock Asset Performance Directorate.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Maintenance and Performance Improvement Manager To ensure best practice of maintenance and performance management are achieved and 

maintained across Rolling Stock Asset Performance Directorate.

£50,000 - £54,999 N/A N/A £1 - £999 0

Maintenance and Performance Improvement Manager To ensure best practice of maintenance and performance management are achieved and 

maintained across Rolling Stock Asset Performance Directorate.

£50,000 - £54,999 N/A N/A £1 - £999 0

Maintenance and Performance Improvement Manager To ensure best practice of maintenance and performance management are achieved and 

maintained across Rolling Stock Asset Performance Directorate.

£50,000 - £54,999 N/A N/A NIL 0

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£50,000 - £54,999 £1 - £4,999 N/A NIL 3

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£50,000 - £54,999 £1 - £4,999 N/A NIL 3

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£50,000 - £54,999 £1 - £4,999 N/A NIL 12

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 6

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£50,000 - £54,999 £1 - £4,999 N/A NIL 7

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£50,000 - £54,999 £1 - £4,999 N/A NIL 38

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Maintenance Planner Drive and lead short term planning and scheduling activities. To provide a comprehensive 

maintenance planning support service to assist with meeting LUL's statutory and corporate 

programmes for inspection, maintenance and repair of assets. Ensure optimal use of 

resources, materials and access to achieve plans. Maintain the integrity of asset and work 

management information in Ellipse.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Maintenance Planner Drive and lead short term planning and scheduling activities. To provide a comprehensive 

maintenance planning support service to assist with meeting LUL's statutory and corporate 

programmes for inspection, maintenance and repair of assets. Ensure optimal use of 

resources, materials and access to achieve plans. Maintain the integrity of asset and work 

management information in Ellipse.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Maintenance Planner Drive and lead short term planning and scheduling activities. To provide a comprehensive 

maintenance planning support service to assist with meeting LUL's statutory and corporate 

programmes for inspection, maintenance and repair of assets. Ensure optimal use of 

resources, materials and access to achieve plans. Maintain the integrity of asset and work 

management information in Ellipse.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Management Accountant To support in the CBF vision of providing a comprehensive business partnering service that 

supports and challenges the business to achieve its strategic and financial objectives. The 

role holder must support the delivery of a complete customer focused management 

accounting and strategic business partnering service that is proportional to the level of risk 

and materiality in that business area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To support in the CBF vision of providing a comprehensive business partnering service that 

supports and challenges the business to achieve its strategic and financial objectives. The 

role holder must support the delivery of a complete customer focused management 

accounting and strategic business partnering service that is proportional to the level of risk 

and materiality in that business area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To support in the CBF vision of providing a comprehensive business partnering service that 

supports and challenges the business to achieve its strategic and financial objectives. The 

role holder must support the delivery of a complete customer focused management 

accounting and strategic business partnering service that is proportional to the level of risk 

and materiality in that business area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Marketing & Communications Manager To deliver an effective, value for money Marketing Communications activities to support the 

delivery of agreed Marketing Objectives.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Mechanical Lead Engineer Ensuring that they manage and maintain Civil Engineering Assets to ensure safe operation of 

the Railway and compliance with all current Engineering standards and ensure that all assets 

are “fit for purpose” and meetall agreed company performance and financial targets

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Metropolitan Stores Manager Manage the stores operations, lead and develop Stores staff in order to satisfy the business 

requirements with respect to  Quality, Cost and Delivery. To manage and drive the Lean 

methodology to ensure that maximum productivity is achieved within a safe working 

environment.  

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Minor Works Manager The prime role of this person is to manage Works gangs carrying out maintenance works to 

the Track. This role carries the responsibility of ensuring that all works carried out to the Track 

Assets are accurately scoped and prioritised and recorded in the Ellipse for future scheduling. 

Ensure all asset changes are identified and submitted ready for ADMG to keep Ellipse 

updated.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Minor Works Manager The prime role of this person is to manage Works gangs carrying out maintenance works to 

the Track. This role carries the responsibility of ensuring that all works carried out to the Track 

Assets are accurately scoped and prioritised and recorded in the Ellipse for future scheduling. 

Ensure all asset changes are identified and submitted ready for ADMG to keep Ellipse 

updated.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Minor Works Manager The prime role of this person is to manage Works gangs carrying out maintenance works to 

the Track. This role carries the responsibility of ensuring that all works carried out to the Track 

Assets are accurately scoped and prioritised and recorded in the Ellipse for future scheduling. 

Ensure all asset changes are identified and submitted ready for ADMG to keep Ellipse 

updated

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Modelling Analysis Manager Oversee the application of TfL’s suite of strategic transport models and use of other data 

sources to inform policy development, scheme appraisal and development impact 

assessment. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 6

Movement Materials Supervisor This role involves ensuring that all material movements on escalators are undertaken so that 

damage to the assets is minimised. The post holder issues movment of material licences and 

checks for compliance by undertaking site visits

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

MPS Manager Crossrail Joint Sponsor Team To support the Major Programme Sponsorship senior management team in providing effective 

sponsorship of major LU/LR capital projects and programmes.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

MPS Manager Crossrail Joint Sponsor Team To support the Major Programme Sponsorship senior management team in providing effective 

sponsorship of major LU/LR capital projects and programmes.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Network Control Support Manager The role will provide planning and analytical support to project managers including problem 

definition, strategic thinking, strategy developmen tand how best to execute change.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Network Enforcement Support Manager The role will provide planning and analytical support to project managers including problem 

definition, strategic thinking, strategy development and how best to execute change

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Network Liaison Manager The Network Liaison Manager works with the Network Operations teams andtakes the LBSL 

operational lead in directing the priorities and activities of the Transport Operational Command 

Unit, a £50M Special Services Agreement, thereby reducing the impact of disruption thus 

reducing operating costs and making the bus network more attractive to all sections of the 

community. The operation of CentreComm, London Buses’ 24 hour emergency 

communications centre can be perceived as remote by the major stakeholders involved in 

running London’s buses. The job holder undertakes a major liaison role, taking CentreComm 

to its partners and customers and promoting its benefits. Manages the operational interface 

with the MPS through the activities of the Route Support Co-ordination Team. The job holder 

identifies potential adverse impacts to the London Buses Network andalso reviews actions 

taken and strives to improve the service providedby CentreComm and the reputation it 

commands. Undertakes various projects aimed at reducing crime & disorder and traffic 

disruptions on the busnetwork.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Network Skills and Competency Manager To lead the production of the competence management system for all RfL control, signalling 

and power supply distribution staff based in the Crossrail Control Centre.Responsible for 

establishing the training requirements both initially and on an ongoing basis, for all RfL 

Infrastructure Manager positions in the Crossrail Control Centre.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service                                                                                                         

Left service on or after 31 December 2016

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0
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Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0
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Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Night Tube Train Operator To drive and/or operate trains, as rostered, in accordance with rules and procedures to the 

highest standards of safety and customer service

£50,000 - £54,999 N/A N/A NIL 0

Occupational Health Nurse Manager Provide leadership and management of the Occupational Health (OH) nursing team, 

consisting of OH Advisors, clinical nurses and Technicians, ensuring high standards and 

consistency of the day to day service delivery of the Occupational Health nursing team. 

Develop, implement, and maintain the OH nursing service for TfL, which meets all 

requirements set by the company, the NMC code of Professional Conduct, and relevant 

legislation.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 8

On Street Infrastructure Assistant Manager To undertake day to day management and monitoring of on-going maintenance of the on 

street regulatory and informatory signage and road markings required for Road User and 

Road Network Compliance Schemes enforced by the Directorate. To ensure effective 

provision, legality, clarity, effectiveness, design of signage and road markings. Undertake pro-

active actions in relation to resolving operational issues and escalating them to the On Street 

Infrastructure Co-ordination Manager when appropriate. Act as the customer and a key 

contact to the Roads Directorate for the provision, maintenance, review and improvement of 

signage and road markings related to the schemes operated by the CC&TE Directorate.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Operatinal Engineer The Operational Engineer has a key role in maintaining and improving theperformance of the 

Fleet. Responsible for providing the practical hands-on technical and analytical expertise in 

train systems, supporting bothtrain maintenance and reliability improvement initiatives, and 

providing the means of containment for all failure modes until long term solutions are found.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operational Administration Manager Manage and facilitate support, improvement and change governance activities to deliver 

process improvements for SDUs and LU - Operations stakeholders specifically through the 

integration of operational, technical and business requirements aligned with LU strategic 

objectives, people capability and best practice. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 
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Operational Engineer The Operational Engineer has a key role in maintaining and improving theperformance of the 

Fleet. Responsible for providing the practical hands-on technical and analytical expertise in 

train systems, supporting bothtrain maintenance and reliability improvement initiatives, and 

providing the means of containment for all failure modes until long term solutions are found.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operational Engineer The Operational Engineer has a key role in maintaining and improving theperformance of the 

Fleet. Responsible for providing the practical hands-on technical and analytical expertise in 

train systems, supporting bothtrain maintenance and reliability improvement initiatives, and 

providing the means of containment for all failure modes until long term solutions are found.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operational Engineer The Operational Engineer has a key role in maintaining and improving the performance of the 

Fleet. Responsible for providing the practical hands-on technical and analytical expertise in 

train systems, supporting both train maintenance and reliability improvement initiatives, and 

providing the means of containment for all failure modes until long term solutions are found.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operational Engineer The Operational Engineer has a key role in maintaining and improving the performance of the 

Fleet. Responsible for providing the practical hands-on technical and analytical expertise in 

train systems, supporting both train maintenance and reliability improvement initiatives, and 

providing the means of containment for all failure modes until long term solutions are found.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operational Engineer The Operational Engineer has a key role in maintaining and improving the performance of the 

Fleet. Responsible for providing the practical hands-on technical and analytical expertise in 

train systems, supporting both train maintenance and reliability improvement initiatives, and 

providing the means of containment for all failure modes until long term solutions are found.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operational Engineer The Operational Engineer has a key role in maintaining and improving the performance of the 

Fleet. Responsible for providing the practical hands-on technical and analytical expertise in 

train systems, supporting both train maintenance and reliability improvement initiatives, and 

providing the means of containment for all failure modes until long term solutions are found.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operational Engineer The Operational Engineer has a key role in maintaining and improving the performance of the 

Fleet. Responsible for providing the practical hands-on technical and analytical expertise in 

train systems, supporting both train maintenance and reliability improvement initiatives, and 

providing the means of containment for all failure modes until long term solutions are found.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operational Management Trainers Competently deliver operationally focused training interventions to teams and individuals 

across LU business units in order to meet business need, improve organisational capability 

and contribute towards LU’s core value. Collaboratively work with the Product Development 

and Assurance Team on a project basis, when required, in the capacity of subject matter 

expert for design and/or development purposes.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operational Management Trainers Competently deliver operationally focused training interventions to teams and individuals 

across LU business units in order to meet business need, improve organisational capability 

and contribute towards LU’s core value. Collaboratively work with the Product Development 

and Assurance Team on a project basis, when required, in the capacity of subject matter 

expert for design and/or development purposes.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operational Management Trainers Competently deliver operationally focused training interventions to teams and individuals 

across LU business units in order to meet business need, improve organisational capability 

and contribute towards LU’s core value. Collaboratively work with the Product Development 

and Assurance Team on a project basis, when required, in the capacity of subject matter 

expert for design and/or development purposes.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operational Management Trainers Competently deliver operationally focused training interventions to teams and individuals 

across LU business units in order to meet business need, improve organisational capability 

and contribute towards LU’s core value. Collaboratively work with the Product Development 

and Assurance Team on a project basis, when required, in the capacity of subject matter 

expert for design and/or development purposes.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operational Police Liaison Manager To manage a team that provides the interface between TfL and the Police,for the purpose of 

ensuring that the Metropolitan Police Service (MPS), British Transport Police (BTP) and City 

of London Police (CoLP) are delivering to TfL’s expectations, and meeting the needs of its 

passengers,operating companies and staff.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 5

Operational Task Manager To deliver operationally focused learning interventions to teams and individuals across LU 

business units in order to meet business need, improve organisational capability and 

contribute towards LU's core value; Valuing Time. To undertake the learning design process 

on a project basis, working within a team and leading appropriate work streams to: Evaluate 

business and organisational change strategy and priorities. Design, develop, implement and 

evaluate small and large scale role-based learning interventions which contribute to 

organisational change.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Operational Trainer To deliver operationally focused learning interventions to teams and individuals across LU 

business units in order to meet business need, improve organisational capability and 

contribute towards LU's core value; Valuing Time. To undertake the learning design process 

on a project basis, working within a team and leading appropriate work streams to: Evaluate 

business and organisational change strategy and priorities. Design, develop, implement and 

evaluate small and large scale role-based learning interventions which contribute to 

organisational change.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations & Contract Assistant Manager Ensure the effective delivery of continuous improvement and efficiency of contracted 

operational services and partnerships. Undertake day to day management, monitoring and 

development of Operational services, Schemes and partnerships, including customer contact 

centres, front and back office services, web sites, payment channels, debt recovery, on-street 

infrastructure and operations management and maintenance contracts.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 6

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 4

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 4

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 18

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 23

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 11

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 22

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 27

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 9

Operations Manager To support delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 9

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 6

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To support delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 N/A N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 7

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 17

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 8

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 17

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 13

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 4

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 4

Operations Manager This role is responsible for managing the regionally based operations of TfL's Dial a Ride 

(DaR) service to deliver consistent, reliable service to DaR members.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Operations Manager To be responsible for the operational development of London Tramlink. The job holder will 

work collaboratively across team and company boundaries, whilst being proactive in 

recognising business needs and promoting them appropriately.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 3

Operations Modelling Manager To provide world class transport planning and modelling input into the planning and 

development of Crossrail infrastructure and services

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operations Planner To support the Operations Delivery Manager to gather information for detailed Network Rail 

/LU interface planning requirements, when supporting the delivery of LU possessions which 

interface with or are adjacent to Network Rail lines.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Operator Staff Development Manager Drive forward behaviour change programmes, incorporating learning and development (L&D) 

interventions, communications strategies and performance development initiatives for bus 

operator front line staff. The postholder will negotiate and persuade directors and senior 

managers at the bus operators to embed these initiatives, enabling them to develop their staff, 

ensuring delivery of a consistent and continuously improved service to TfL’s passengers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Ops Effectiveness Workstream Leaders To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, risk management, and document development to customer specification, on time cost 

and quality, and in line with change control requirements and best practice.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Ops Effectiveness Workstream Leaders To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, risk management, and document development to customer specification, on time cost 

and quality, and in line with change control requirements and best practice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Organisational Design Specialist This role is responsible for applying expertise on organisational design, job descriptions 

(including skills and competencies) and change management to ensure managers can 

develop their directorate or departments working in collaboration with HR Delivery. This will 

involve working across HR and directly with the business to provide advice, insight and 

challenge on potential change programmes and ongoing improvements.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Organisational Design Specialist This role is responsible for applying expertise on organisational design, job descriptions 

(including skills and competencies) and change management to ensure managers can 

develop their directorate or departments working in collaboration with HR Delivery. This will 

involve working across HR and directly with the business to provide advice, insight and 

challenge on potential change programmes and ongoing improvements.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Organisational Design Specialist This role is responsible for applying expertise on organisational design, job descriptions 

(including skills and competencies) and change management to ensure managers can 

develop their directorate or departments working in collaboration with HR Delivery. This will 

involve working across HR and directly with the business to provide advice, insight and 

challenge on potential change programmes and ongoing improvements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Organisational Design Specialist This role is responsible for applying expertise on organisational design, job descriptions 

(including skills and competencies) and change management to ensure managers can 

develop their directorate or departments working in collaboration with HR Delivery. This will 

involve working across HR and directly with the business to provide advice, insight and 

challenge on potential change programmes and ongoing improvements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PA Provide a full and effective support PA service to the Commissioner’s Office. £50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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PA To provide a full and effective personal executive service to a TfL Chief Officer. Co-ordinate 

and maintain the efficient running of the office and projects of the Chief Officer and provide a 

high level PA service which includes managing their diary and workload.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Payments & Fraud Analyst Provide detailed quantitative analysis of payment transaction data to support robust 

performance management of TfL’s merchant acquiring bank and the continuous improvement 

of TfL’s policies, products and processes so as to maximise the net revenue (i.e., taking 

account of fraudulent activity and the costs of payment acceptance) collected by TfL from 

customers paying fares and other charges using non-cash products offered by the retail 

financial services industry.  

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Payroll Production Manager Manage a team responsible for scheduling all TfL payrolls, resolving technical errors and 

producing accurate reports and ensuring the timely distribution of pay advices as well as 

responsibility for the end to end testing of all payroll related SAP software change releases, 

and fixes supplied in response to problems raised via Your IM, prior to authorisation and 

transport to live system.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Pensions Planning & Projects Specialist This role is responsible for supporting the Pensions Governance Lead in the implementation 

of projects and providing technical support to the Fund office.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Pensions Service Delivery Team Leader This role is responsible for the day to day management of an administration team to deliver 

the provisions of an effective and efficient service to members, Trustee Boards and strategic 

advice to the Principle Employer.

£50,000 - £54,999 £1 - £4,999 N/A NIL 4

People Management Advisor Manager This role is responsible for applying expertise in the management of a team that provides the 

provision of advice and guidance to ensure we treat our people fairly and have good 

relationships based on openness, mutual trust and respect. This role will ensure that individual 

people issue management across business areas / directorates and between the organisation 

and its employees, are managed appropriately within a clear framework underpinned by the 

business and people strategies, practices, policies and employment law.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 10

People Management Advisor Manager This role is responsible for applying expertise in the management of a team that provides the 

provision of advice and guidance to ensure we treat our people fairly and have good 

relationships based on openness, mutual trust and respect. This role will ensure that individual 

people issue management across business areas / directorates and between the organisation 

and its employees, are managed appropriately within a clear framework underpinned by the 

business and people strategies, practices, policies and employment law.

£50,000 - £54,999 N/A N/A £1 - £999 10

People Management Advisor Specialist This role is responsible for applying expertise in the provision of advice and guidance to 

ensure we treat our people fairly and have good relationships based on openness, mutual 

trust and respect. This role will ensure that individual people issue management between the 

organisation and its employees are managed appropriately within a clear framework 

underpinned by the business and people strategies, practices, policies and employment law.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

People Management Advisor Specialist This role is responsible for applying expertise in the provision of advice and guidance to 

ensure we treat our people fairly and have good relationships based on openness, mutual 

trust and respect. This role will ensure that individual people issue management between the 

organisation and its employees are managed appropriately within a clear framework 

underpinned by the business and people strategies, practices, policies and employment law.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

People Management Advisor Specialist This role is responsible for applying expertise in the provision of advice and guidance to 

ensure we treat our people fairly and have good relationships based on openness, mutual 

trust and respect. This role will ensure that individual people issue management between the 

organisation and its employees are managed appropriately within a clear framework 

underpinned by the business and people strategies, practices, policies and employment law.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

People Management Advisor Specialist This role is responsible for applying expertise in the provision of advice and guidance to 

ensure we treat our people fairly and have good relationships based on openness, mutual 

trust and respect. This role will ensure that individual people issue management between the 

organisation andits employees are managed appropriately within a clear framework 

underpinned by the business and people strategies, practices, policies and employment law.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Performance (and CompStat) Manager To develop, drive and manage the performance of the transport policing services delivered to 

TfL by the Metropolitan Police Service (MPS), British Transport Police (BTP) and City of 

London Police (CoLP) under specialcontractual agreements. To develop the Community 

Safety, Enforcement and Policing (CSEP) Directorate’s innovative performance management 

CompStat process undertaken in conjunction with TfL’s policing partners to support delivery of 

the Mayor’s and TfL’s priorities and objectives for community safety, roads policing and bus 

enforcement.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Performance Analysis Manager To establish and deliver for Insight a customer focused, best-in-class,dynamic process for the 

provision, analysis and development of performance information that drives continuously 

improving performance. This role will ensure that all internally and externally published 

performance information is consistent, accurate and controlled.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 3

Performance Improvement Manager The Performance Improvement Manager will manage the implementation of the improvement 

initiatives and the assurance activities required to embedthese initiatives across Projects and 

Programmes Directorate (PPD). Therole will involve collaborating with individuals across PPD 

on the definition of new ways of working and engagement with Subject Matter Expertsfrom the 

Transport for London (TfL) Project Management Office (PMO) toensure compliance with 

Pathway. The role holder will provide guidance and advice on governance, portfolio, 

programme and project management where required across the portfolios, projects and 

programmes within PPD’s remit.

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Performance Information Development Manager To ensure effective use of systems and tools through R&U Finance, particularly to extract, 

store & manipulate data, the role will include liaison with business users to ensure their needs 

are met, and liaison with the Your IM service providers (and external consultants), promoting 

LU & Rail's business interests. The role includes specification, development and 

implementation of tools to improve processes, including tools to improve data quality such as 

master data management, as well as their maintenance. Offering company-wide technical 

user support, auditing performance statistics and compiling presentations for managers will 

also be part of the role.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Performance Manager To co-ordinate and manage all performance related data/management information for TSG to 

meet the business needs and support the decision making process.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Performance Manager To manage the information management activities, including scheduling and forecasting for 

the Process and Compliance, MI and Scheduling and Administrative support teams.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 4

Performance Monitoring Manager The Monitoring Team within Performance Information is responsible for monitoring and 

reporting on bus operator performance against the terms and conditions of their contracts with 

London Bus Services Limited (LBSL) and, development and implementation of actions to 

improve the quality of service achieved by the LBSL network. The team is also is required to 

provide ad-hoc assessments and data in support of business decisions as part of the 

tendering and contract review process. Accuracy of the data is of paramount importance. 

Mileage and Quality of Service Indicator (QSI) performance information data is used by 

directors and senior managers in TfL Surface Transport to make decisions about the 

performance of contracted operators and to determine whether penalties or bonus payments 

are applied under Quality Incentive Contracts. Many of the reports produced by the team will 

be accessed by TfL group and government departments, external agencies such as the 

contracted bus operators and London boroughs and are available via the internet. The 

jobholder is required to lead, organise and develop the team responsible for collating, 

validating and reporting of Quality of Service Indicator (QSI) reliability and Mileage 

performance data on TfL bus services, ensuring that quality and timescale targets are 

achieved. This includes a data audit function to undertake objective reviews and audits of the 

mileage coding undertaken by bus operators and its implications for QSI results. The jobholder 

is also required to ensure that reports produced are of high quality enabling improvements to 

be identified. The reliability and performance data collected is principally derived from iBus. 

Administration support for the Performance Information team also falls under the jobholder’s 

remit. The jobholder will be closely involved in the transition to using iBus data for QSI 

performance monitoring including testing of applications and associated reports.  

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Planner To provide capital expenditure projects with the necessary planning skills, expertise, 

experience and support.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Planner To provide capital expenditure projects with the necessary planning skills, expertise, 

experience and support.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Planner To provide various projects with the necessary planning skills, expertise, experience and 

support.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Planner To provide capital expenditure projects with the necessary planning skills, expertise, 

experience and support.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Planner To assist Project or Programme Manager(s) with producing and reporting budget loaded work 

programmes/schedules in Primavera Enterprise format, for the purpose of co-ordinating LU's 

works with other third parties working on the Underground network. To create and update 

programme data incompliance with the Master Projects Database (MPD) requirements. To 

provide analysis and assist in the interpretation of the reports produced by the MPD.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Planner To assist Project or Programme Manager(s) with producing and reporting budget loaded work 

programmes/schedules in Primavera Enterprise format, for the purpose of co-ordinating LU's 

works with other third parties working on the Underground network. To create and update 

programme data incompliance with the Master Projects Database (MPD) requirements. To 

provide analysis and assist in the interpretation of the reports produced by the MPD.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Planner Responsible for providing support to the Principal Planner in managing awide portfolio of work, 

including all Major Events. Assist the development of links with key influencers within the 

many event organisations across London to ensure R&U planned closures are protected from 

conflicting events. Responsible for provision of analysis used to identify and manage all risks.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Planning and Performance Lead Responsible for providing leadership and oversight of information assurance. Also fully 

accountable for the setting of high level strategy and policy to ensure stakeholder confidence 

and pragmatically manage risks to the confidentiality, integrity and availability of information 

and systems, compliantly and cost effectively.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Planning Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area. 

Provide specialist professional and technical support on project engineering issues in order to 

ensure effective and efficient delivery of projects to time, budget and quality.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.                                             

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.                                           

Left service on or after 31 December 2016 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 N/A N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports
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Plant Fitter To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Maintenance (Chargehand) To lead and direct a maintenance team, carrying out routine, complex and remedial 

maintenance tasks on the assets within the Company’s safety, quality and efficiency targets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Maintenance Fitter Perform Statutory and Preventative Maintenance on relevant Plant and Equipment. Diagnose 

faults on all types of either mechanical or electrical plant equipment. Repair, recondition and 

service all types of either mechanical or electrical static and mobile plant and equipment within 

the workshops or outlaying sites on days or nights and pass as fit for purposes. Sign off 

certification for maintained / repaired equipment and complete al paper work and reports as 

required. Manufacture replacement parts as required so that necessary repairs may be 

initiated. Electrically Install new static plant and equipment in accordance with design 

specifications and contribute to design of installations with colleagues. Use portable plant and 

power tools correctly.

Work safely at heights.Work safely in confined spaces. Use all measuring equipment, 

including portable appliance test equipment.Assist all other staff in production or work there as 

required.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Maintenance Fitter Perform Statutory and Preventative Maintenance on relevant Plant and Equipment. Diagnose 

faults on all types of either mechanical or electrical plant equipment. Repair, recondition and 

service all types of either mechanical or electrical static and mobile plant and equipment within 

the workshops or outlaying sites on days or nights and pass as fit for purposes. Sign off 

certification for maintained / repaired equipment and complete al paper work and reports as 

required. Manufacture replacement parts as required so that necessary repairs may be 

initiated. Electrically Install new static plant and equipment in accordance with design 

specifications and contribute to design of installations with colleagues. Use portable plant and 

power tools correctly.

Work safely at heights.Work safely in confined spaces. Use all measuring equipment, 

including portable appliance test equipment.Assist all other staff in production or work there as 

required.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Maintenance Fitter Perform Statutory and Preventative Maintenance on relevant Plant and Equipment. Diagnose 

faults on all types of either mechanical or electrical plant equipment. Repair, recondition and 

service all types of either mechanical or electrical static and mobile plant and equipment within 

the workshops or outlaying sites on days or nights and pass as fit for purposes. Sign off 

certification for maintained / repaired equipment and complete al paper work and reports as 

required. Manufacture replacement parts as required so that necessary repairs may be 

initiated. Electrically Install new static plant and equipment in accordance with design 

specifications and contribute to design of installations with colleagues. Use portable plant and 

power tools correctly.

Work safely at heights.Work safely in confined spaces. Use all measuring equipment, 

including portable appliance test equipment.Assist all other staff in production or work there as 

required.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Maintenance Fitter Perform Statutory and Preventative Maintenance on relevant Plant and Equipment. Diagnose 

faults on all types of either mechanical or electrical plant equipment. Repair, recondition and 

service all types of either mechanical or electrical static and mobile plant and equipment within 

the workshops or outlaying sites on days or nights and pass as fit for purposes. Sign off 

certification for maintained / repaired equipment and complete al paper work and reports as 

required. Manufacture replacement parts as required so that necessary repairs may be 

initiated. Electrically Install new static plant and equipment in accordance with design 

specifications and contribute to design of installations with colleagues. Use portable plant and 

power tools correctly.

Work safely at heights.Work safely in confined spaces. Use all measuring equipment, 

including portable appliance test equipment.Assist all other staff in production or work there as 

required.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Plant Maintenance Fitter Perform Statutory and Preventative Maintenance on relevant Plant and Equipment. Diagnose 

faults on all types of either mechanical or electrical plant equipment. Repair, recondition and 

service all types of either mechanical or electrical static and mobile plant and equipment within 

the workshops or outlaying sites on days or nights and pass as fit for purposes. Sign off 

certification for maintained / repaired equipment and complete al paper work and reports as 

required. Manufacture replacement parts as required so that necessary repairs may be 

initiated. Electrically Install new static plant and equipment in accordance with design 

specifications and contribute to design of installations with colleagues. Use portable plant and 

power tools correctly.Work safely at heights.Work safely in confined spaces. Use all 

measuring equipment, including portable appliance test equipment.Assist all other staff in 

production or work there as required.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Maintenance Fitter Perform Statutory and Preventative Maintenance on relevant Plant and Equipment. Diagnose 

faults on all types of either mechanical or electrical plant equipment. Repair, recondition and 

service all types of either mechanical or electrical static and mobile plant and equipment within 

the workshops or outlaying sites on days or nights and pass as fit for purposes. Sign off 

certification for maintained / repaired equipment and complete al paper work and reports as 

required. Manufacture replacement parts as required so that necessary repairs may be 

initiated. Electrically Install new static plant and equipment in accordance with design 

specifications and contribute to design of installations with colleagues. Use portable plant and 

power tools correctly.

Work safely at heights.Work safely in confined spaces. Use all measuring equipment, 

including portable appliance test equipment.Assist all other staff in production or work there as 

required.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Maintenance Fitter Perform Statutory and Preventative Maintenance on relevant Plant and Equipment. Diagnose 

faults on all types of either mechanical or electrical plant equipment. Repair, recondition and 

service all types of either mechanical or electrical static and mobile plant and equipment within 

the workshops or outlaying sites on days or nights and pass as fit for purposes. Sign off 

certification for maintained / repaired equipment and complete al paper work and reports as 

required. Manufacture replacement parts as required so that necessary repairs may be 

initiated. Electrically Install new static plant and equipment in accordance with design 

specifications and contribute to design of installations with colleagues. Use portable plant and 

power tools correctly.

Work safely at heights.Work safely in confined spaces. Use all measuring equipment, 

including portable appliance test equipment.Assist all other staff in production or work there as 

required.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Maintenance Fitter Perform Statutory and Preventative Maintenance on relevant Plant and Equipment. Diagnose 

faults on all types of either mechanical or electrical plant equipment. Repair, recondition and 

service all types of either mechanical or electrical static and mobile plant and equipment within 

the workshops or outlaying sites on days or nights and pass as fit for purposes. Sign off 

certification for maintained / repaired equipment and complete al paper work and reports as 

required. Manufacture replacement parts as required so that necessary repairs may be 

initiated. Electrically Install new static plant and equipment in accordance with design 

specifications and contribute to design of installations with colleagues. Use portable plant and 

power tools correctly.

Work safely at heights.Work safely in confined spaces. Use all measuring equipment, 

including portable appliance test equipment.Assist all other staff in production or work there as 

required.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Plant Maintenance Fitter Perform Statutory and Preventative Maintenance on relevant Plant and Equipment. Diagnose 

faults on all types of either mechanical or electrical plant equipment. Repair, recondition and 

service all types of either mechanical or electrical static and mobile plant and equipment within 

the workshops or outlaying sites on days or nights and pass as fit for purposes. Sign off 

certification for maintained / repaired equipment and complete al paper work and reports as 

required. Manufacture replacement parts as required so that necessary repairs may be 

initiated. Electrically Install new static plant and equipment in accordance with design 

specifications and contribute to design of installations with colleagues. Use portable plant and 

power tools correctly.

Work safely at heights.Work safely in confined spaces. Use all measuring equipment, 

including portable appliance test equipment.Assist all other staff in production or work there as 

required.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards.

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 £1 - £4,999 N/A NIL 6

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 N/A N/A NIL 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

PM4 Inspector To undertake track inspections programme and to identify sub standard conditions, raising job 

orders for the necessary remedial works within a section of the line or completing TANC 

assessments. Ensuring the track maintenance gangs complete these works and that the track 

is maintained to safe and serviceable standards to meet the lines train services requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Principal Analyst Responsible for supporting the analysis of transport policies and programmes for TfL and the 

Mayor, with particular responsibility for surveying, monitoring and assessing the changes and 

influences on personal travel and the patterns of road traffic, public transport passengers and 

commercial vehicle activity; and their implications for London's economic, social and 

environmental development

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Principal Borough Cycling Programme Officer To work with the Borough Cycling Programme Manager to develop the plans, processes and 

stakeholder relationships necessary to deliver three programmes of infrastructure (i.e. Central 

London Grid, Quietways and mini-Hollands) and associated initiatives that contribute to an 

increase in cycling in London in accordance with the Mayor’s Vision for Cycling, the Mayor’s 

Transport Strategy and the TfL Business Plan. Negotiate, develop and support delivery of 

programmes and projects relating to cycling (i.e. Central London Grid, Quietways and mini- 

Hollands), facilitating planned works and ensuring proposals meet requirements in respect of 

definition, governance, execution and benefits realisation.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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Principal Borough Cycling Programme Officer To work with the Borough Cycling Programme Manager to develop the plans, processes and 

stakeholder relationships necessary to deliver three programmes of infrastructure (i.e. Central 

London Grid, Quietways and mini-Hollands) and associated initiatives that contribute to an 

increase in cycling in London in accordance with the Mayor’s Vision for Cycling, the Mayor’s 

Transport Strategy and the TfL Business Plan. Negotiate, develop and support delivery of 

programmes and projects relating to cycling (i.e. Central London Grid, Quietways and mini- 

Hollands), facilitating planned works and ensuring proposals meet requirements in respect of 

definition, governance, execution and benefits realisation.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Principal Borough Cycling Programme Officer To work with the Borough Cycling Programme Manager to develop the plans, processes and 

stakeholder relationships necessary to deliver three programmes of infrastructure (i.e. Central 

London Grid, Quietways and mini-Hollands) and associated initiatives that contribute to an 

increase in cycling in London in accordance with the Mayor’s Vision for Cycling, the Mayor’s 

Transport Strategy and the TfL Business Plan. Negotiate, develop and support delivery of 

programmes and projects relating to cycling (i.e. Central London Grid, Quietways and mini- 

Hollands), facilitating planned works and ensuring proposals meet requirements in respect of 

definition, governance, execution and benefits realisation.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Principal Business Strategy Officer Responsible for informing Surface Transport business strategy and its longer term Vision, 

developing Surface Transport’s Strategic Outcomes and providing input into prioritising 

outcomes to inform the business plan. Liaise with Surface Finance to assist in defining the 

Surface Transport business plan, drawing on input from across Surface Strategy and Planning 

and the wider organisation.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Business Strategy Officer Responsible for informing Surface Transport business strategy and its longer term Vision, 

developing Surface Transport’s Strategic Outcomes and providing input into prioritising 

outcomes to inform the business plan. Liaise with Surface Finance to assist in defining the 

Surface Transport business plan, drawing on input from across Surface Strategy and Planning 

and the wider organisation.

£50,000 - £54,999 N/A N/A NIL 0

Principal Engineer Direct and control a team of seven staff responsible for investigating complex faults on 

controllers, data transmission, SCOOT and SVD elements of traffic control equipment.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Principal Growth Area Planning Officer Work with the Growth Area Planning Manager to define the TfL Surface Transport 

requirements relating to specific geographical areas (e.g. growth areas, development sites, 

areas of intensification and opportunity areas) and provide advice and support to delivery 

teams in identifying and testing feasibility of different options and programmes to deliver the 

Surface Transport priorities. Support the development of area planning frameworks and input 

to masterplans, planning applications and legal agreements which relate to Surface Transport 

operations and responsibilities.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Principal Network Impact Assessment Engineer To support the regional Area Manager and the Network Impact Assessment Manager in the 

strategic forward planning of planned networks improvements and works in order to minimise 

delay & disruption.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Planner Responsible for undertaking research into strategic options for Rail & Underground to meet 

the objectives of the Mayor's Transport Strategy and to develop schemes in collaboration with 

scheme sponsors. Undertaking development and research activities to develop the business' 

capability to better understand the railway performance and environment. Providing supporting 

analysis into investment decisions on new modelling software to meet the needs of prioritised 

investment against Mayoral policies

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Planner Accountable for managing a wide portfolio of work, including all Major Events specifying both 

Station and Train service capability. Accountable for developing links with key influencers 

within the many event organisations across London to ensure Rail & Underground planned 

closures are protected from conflicting events. Accountable for identifying and managing all 

risks.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Principal Planner Accountable for managing a wide portfolio of work, including all Major Events specifying both 

Station and Train service capability. Accountable for developing links with key influencers 

within the many event organisations across London to ensure Rail & Underground planned 

closures are protected from conflicting events. Accountable for identifying and managing all 

risks.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Principal Planner Responsible for the planning activities associated with the development and specification of 

work required to deliver the elements of the Mayor’s Transport Strategy and/or London Plan 

that relate to National Rail inLondon. The role focuses on the medium-term passenger rail 

upgrades, facilitating their development through Network Rail’s GRIP gateway processes by 

completing the necessary products and/or by franchise specification.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Principal Planner Support the Transport Modelling Manager to ensure that Rail & Underground's overall service 

plan is directed to improve journey times for customers and service reliability though detailed 

understanding of current service performance. Develop and manage modelling tools to 

support the development of train service, station capacity and network development projects.

£50,000 - £54,999 £1 - £4,999 N/A NIL 3

Principal Planner Support the Transport Modelling Manager to ensure that Rail & Underground's overall service 

plan is directed to improve journey times for customers and service reliability though detailed 

understanding of current service performance. Develop and manage modelling tools to 

support the development of train service, station capacity and network development projects.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Principal Planner Support the Transport Modelling Manager to ensure that Rail & Underground's overall service 

plan is directed to improve journey times for customers and service reliability though detailed 

understanding of current service performance. Develop and manage modelling tools to 

support the development of train service, station capacity and network development projects.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Planner To support the development and embedding of Asset Management good practice consistently 

within London Underground and Rail including its supply chain, in relationship to its physical 

assets, to support provision of a safe, reliable and sustainable service.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Policy Advisor Manage the development of policy for a number of specific areas. This includes helping to 

define any analysis required and the identification and assessment of possible solutions to 

feed into the development of the Mayor’s Transport Strategy and other Strategies.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Principal Policy Advisor Manage the development of policy for a number of specific areas. This includes helping to 

define any analysis required and the identification and assessment of possible solutions to 

feed into the development of the Mayor’s Transport Strategy and other Strategies.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Principal Portfolio & Benefit Realisation Officer Control a team of Traffic Systems Engineers (STSE and TSE) and Traffic Engineering 

Assistants (TEA) whose remit is the development and continuous maintenance of traffic signal 

operation in Urban Traffic Control (UTC) Fixed Time and Adaptive systems.

£50,000 - £54,999 N/A N/A NIL 0

Principal Privacy Adviser Principal Privacy Adviser is responsible for ensuring that TfL and its subsidiaries comply with 

all relevant legal, regulatory and policy requirements governing the processing of personal 

information. They  manage TfL’s response to data breach incidents, complaints and external 

regulatory investigations involving personal information processed by TfL.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Privacy Adviser Responsible for ensuring that TfL and its subsidiaries comply with all relevant legal, regulatory 

and policy requirements governing the processes of personal information. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Research & Data Analysis Officer To provide research, data & analysis services for the Directorate: commissioning and 

evaluating new research, and analysing data to identify trends and influence future policy.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Principal Sponsor To support the Crossrail 2 senior management team in providing effective sponsorship and to 

deliver the internal client role for major LU/LR capital projects and programmes.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Principal Sponsor To support the Crossrail 2 Scheme Design Management in providing effective sponsorship 

and to deliver the internal client role for the Crossrail 2 project.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Sponsor To support the Major Programme Sponsorship (MPS) senior management team in providing 

effective sponsorship and to deliver the internal client role for major LU/LR capital projects and 

programmes.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Sponsor Acts as the internal client for the LU Stations Asset Stabilisation portfolios of works including 

all station & lineside buildings and systems.This is for a portfolio of capital works, responsible 

for ensuring delivery of the benefits in accordance with the Mayor's Transport Strategy, TfL 

Business Plan and good whole life asset management.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Principal Sponsor To support the Major Programme Sponsorship (MPS) senior management team in providing 

effective sponsorship and to deliver the internal client role for major LU/LR capital projects and 

programmes.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Sponsor To support the Major Programme Sponsorship (MPS) senior management team in providing 

effective sponsorship and to deliver the internal client role for major LU/LR capital projects and 

programmes.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Principal Sponsor To support the Major Programme Sponsorship (MPS) senior management team in providing 

effective sponsorship and to deliver the internal client role for major LU/LR capital projects and 

programmes.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Principal Sponsor To support the Major Programme Sponsorship (MPS) senior management team in providing 

effective sponsorship and to deliver the internal client role for major LU/LR capital projects and 

programmes.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Sponsor Responsible for ensuring delivery of the benefits so as to meet the stated objectives of the 

relevant asset strategies and plans in accordance with the Mayor’s Transport Strategy, TfL 

Business Plan and good whole life asset management. To lead on relevant areas of train 

system asset investment.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Principal Sponsor Responsible for ensuring delivery of the benefits so as to meet the stated objectives of the 

relevant asset strategies and plans in accordance with the Mayor’s Transport Strategy, TfL 

Business Plan and good whole life asset management. To lead on relevant areas of train 

system asset investment.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Principal Sponsor Responsible for ensuring delivery of the benefits so as to meet the stated objectives of the 

relevant asset strategies and plans in accordance with the Mayor’s Transport Strategy, TfL 

Business Plan and good whole life asset management. To lead on relevant areas of train 

system asset investment.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Principal Sponsor To support the Major Programme Sponsorship (MPS) senior management team in providing 

effective sponsorship and to deliver the internal client role for major LU/LR capital projects and 

programmes.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Strategy Planner To develop policy & Surface Transport Outcome priorities for a specific Surface Transport 

mode / priority area and provide expertise to the Surface Delivery teams to identify 

programmes of work to deliver Surface Transport Outcomes. Provides support to the Senior 

Strategy & Planning Manager in managing key stakeholder relationships.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Strategy Planner To develop policy & Surface Transport Outcome priorities for a specific Surface Transport 

mode / priority area and provide expertise to the Surface Delivery teams to identify 

programmes of work to deliver Surface Transport Outcomes. Provides support to the Senior 

Strategy & Planning Manager in managing key stakeholder relationships.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Principal Strategy Planner To develop policy & Surface Transport Outcome priorities for a specific Surface Transport 

mode / priority area and provide expertise to the Surface Delivery teams to identify 

programmes of work to deliver Surface Transport Outcomes. Provides support to the Senior 

Strategy & Planning Manager in managing key stakeholder relationships.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Principal Strategy Planner To develop policy & Surface Transport Outcome priorities for a specific Surface Transport 

mode / priority area and provide expertise to the Surface Delivery teams to identify 

programmes of work to deliver Surface Transport Outcomes. Provides support to the Senior 

Strategy & Planning Manager in managing key stakeholder relationships.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Principal Strategy Planner To develop policy & Surface Transport Outcome priorities for a specific Surface Transport 

mode / priority area and provide expertise to the Surface Delivery teams to identify 

programmes of work to deliver Surface Transport Outcomes. Provides support to the Senior 

Strategy & Planning Manager in managing key stakeholder relationships.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal TCE - CCTV & VMS To manage a team of specialist engineers to deliver departmental and client programmes for 

the development, installation, modernisation and enhancement of traffic control systems to 

ensure that London’s roads and tunnels operate in a safe and reliable manner, extracting best 

value from the available technologies to meet the objectives of the Mayor, TfL and individual 

Borough transport strategies.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Tech Specialist Based in the Walking and Environment Team within Surface Transport, the post holder will 

play an important role in ensuring that Surface Transport meets all the appropriate statutory 

and non-statutory environmental requirements when planning, designing, building, maintaining 

and operating a better transport system. Provide specialist environmental management 

capability to deliver a transport system that is compliant with the law, more sustainable, 

efficient, cheaper and better accepted by our customers and stakeholders.  To act as Subject 

Matter Expert on environmental assessment and management and provide specialist 

professional environmental assessment, assurance, auditing and management capability, 

conduct research, develop proposals and sponsor projects.

£50,000 - £54,999 N/A N/A £1 - £999 0

Principal Technical Planner Responsible for ensuring TfL’s objectives and London Plan policies are met in responding to 

land use planning matters referred to the Mayor by local planning authorities and planning 

applications affecting the Transport for London Road Network and Strategic Road Network 

referred to TfL by London Boroughs.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Technical Planner Responsible for ensuring TfL’s objectives and London Plan policies are met in responding to 

land use planning matters referred to the Mayor by local planning authorities and planning 

applications affecting the Transport for London Road Network and Strategic Road Network 

referred to TfL by London Boroughs.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Principal Traffic Analyst To develop and maintain systems for monitoring, analysing and reporting traffic flow, speed 

and other data, using databases and GIS (Geographic Information Systems), as part of the 

performance management, monitoring and research activities for London Streets in Transport 

for London (TfL) Surface Transport. To represent the Traffic Analysis Centre as champion for 

all GIS applications, working with GIS experts in Network Performance. To provide a traffic 

data service to Streets, other parts of TfL and external customers, to enable the organisation 

to measure its performance against objectives. To build and maintain a wide network of 

internal and external relationships.

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Principal Traffic Control Engineer This work includes the development of UTC aspects of signal schemes including modelling, 

simulation and commissioning in the UTC system; setting timings to reflect the Mayor's 

Transport strategy, and development of network strategies and control techniques such as 

SCOOT, fixed time, traffic responsive bus priority in UTC, Vehicle actuation (VA) and 

congestion management.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Principal Traffic Control Engineer This work includes the development of UTC aspects of signal schemes including modelling, 

simulation and commissioning in the UTC system; setting timings to reflect the Mayor's 

Transport strategy, and development of network strategies and control techniques such as 

SCOOT, fixed time, traffic responsive bus priority in UTC, Vehicle actuation (VA) and 

congestion management.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Traffic Control Engineer This work includes the development of UTC aspects of signal schemes including modelling, 

simulation and commissioning in the UTC system; setting timings to reflect the Mayor's 

Transport strategy, and development of network strategies and control techniques such as 

SCOOT, fixed time, traffic responsive bus priority in UTC, Vehicle actuation (VA) and 

congestion management.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Traffic Control Engineer This work includes the development of UTC aspects of signal schemes including modelling, 

simulation and commissioning in the UTC system; setting timings to reflect the Mayor's 

Transport strategy, and development of network strategies and control techniques such as 

SCOOT, fixed time, traffic responsive bus priority in UTC, Vehicle actuation (VA) and 

congestion management.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Traffic Control Engineer To manage a team of traffic control engineers designing and commissioning traffic 

infrastructure on highways within an area inside the GLA boundary to meet objectives of the 

Mayor, TfL and individual Borough transport strategies.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Principal Traffic Systems Engineer Delivers Traffic solutions using new technologies and lowering operating costs in relation to 

smoothing traffic flow.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Principal Traffic Systems Engineer Control a team of Traffic Systems Engineers (STSE and TSE) and Traffic Engineering 

Assistants (TEA) whose remit is the development and continuous maintenance of traffic signal 

operation in Urban Traffic Control (UTC) Fixed Time and Adaptive systems.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Principal Transport Modeller Contribute to the initiation, development and assessment of transport proposals and strategies 

to meet specified objectives and to meet the goals set out in the Mayor's Transport Strategy 

and other TfL programmes and projects. Responsible for running and providing technical 

advice on the development and application of demand, highway and public transport 

modelling (both demand and assignment models) and other evidence bases. Continually 

review, recommend improvements and manage the delivery of agreed improvements to City 

Planning’s evidence base.

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Principal Transport Modeller Contribute to the initiation and assessment of transport proposals to meet specified objectives 

and meet the goals set out in the Mayor's Transport Strategy. Responsible for running and 

providing technical advice on the development of public transport modelling (both demand and 

assignment models) and continually review, recommend improvements and manage 

thedelivery of agreed improvements.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Transport Modeller Contribute to the initiation and assessment of transport proposals to meet specified objectives 

and meet the goals set out in the Mayor's Transport Strategy. Manage specific projects as 

agreed with the Transport Planning Steering Group and Leadership team. This includes a 

wide range of short and long term multi-modal transport proposals and initiatives ranging from 

new rail infrastructure, highway schemes and packages of proposals.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Principal Transport Modeller Responsible for analysing and providing technical advice on the development of public 

transport model analysis (primarily assignment models) carried out in the SMA Centre of 

Excellence. The current models in use include the Rail plan model and various Highway 

Assignment Models (HAMs). The role is required to input into the requirements of these 

models and analyse the output and run these models as required and continually review, 

recommend improvements to the models. The role requires the flexibility to learn and use 

these models.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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Principal Transport Modeller Responsible for analysing and providing technical advice on the development of public 

transport model analysis (primarily assignment models) carried out in the SMA Centre of 

Excellence. The current models in use include the Rail plan model and various Highway 

Assignment Models (HAMs). The role is required to input into the requirements of these 

models and analyse the output and run these models as required and continually review, 

recommend improvements to the models. The role requires the flexibility to learn and use 

these models.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Principal Transport Modeller Responsible for analysing and providing technical advice on the development of public 

transport model analysis (primarily assignment models) carried out in the SMA Centre of 

Excellence. The current models in use include the Rail plan model and various Highway 

Assignment Models (HAMs). The role is required to input into the requirements of these 

models and analyse the output and run these models as required and continually review, 

recommend improvements to the models. The role requires the flexibility to learn and use 

these models.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Principal Transport Planner Contribute to the initiation and assessment of transport proposals to meet specified objectives 

and meet the goals set out in the Mayor's Transport Strategy. Manage specific projects as 

agreed with the Transport Planning Steering Group and Leadership team. This includes a 

wide range of short and long term multi-modal transport proposals and initiatives ranging from 

new rail infrastructure, highway schemes and packages of proposals.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Principal Transport Planner Contribute to the initiation and assessment of transport proposals to meet specified objectives 

and meet the goals set out in the Mayor's Transport Strategy. Manage specific projects as 

agreed with the Transport Planning Steering Group and Leadership team. This includes a 

wide range of short and long term multi-modal transport proposals and initiatives ranging from 

new rail infrastructure, highway schemes and packages of proposals.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Principal WCaP Officer To set appropriate permit conditions on works proposed on the TLRN, to minimise disruption 

on the network, based upon a good understanding of the performance of the network in the 

relevant area, the requirements of works promoters and the powers conferred by the 

permitting regulations and relevant.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Print & Distribution Manager To manage effectively and efficiently the design, production and distribution of all information 

and publicity material produced by Marketing

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Print Editor To provide strategic support and guidance on high profile TfL communication priorities and 

execute effective multi-channel delivery. To interface the relationship with senior TfL officials, 

in creating effective, responsive and targeted communications across TfL’s printed 

communication channels.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Proc Mgr Governce,Best Pract & Resp Proc To manage the provision of a professional compliant procurement service for allocated user 

stakeholders within the TfL Group to achieve value for money and high stakeholder 

satisfaction.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Procurement Manager To support the efficient delivery of cost effective procurement services through the continuous 

development of electronic procurement systems and system tools and data that ensure 

procurement activities and workflow processes are performed  to optimum performance

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Procurement Manager To support the efficient delivery of cost effective procurement services through the continuous 

development of electronic procurement systems and system tools and data that ensure 

procurement activities and workflow processes are performed  to optimum performance

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Procurement Manager Develop procurement strategies and category plans and deliver best value and efficient 

procurements of works, services and supplies for a defined category, asset group or delivery 

area in the Chief Operating Officer’s team.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Procurement Manager Develop procurement strategies and category plans and deliver best value and efficient 

procurements of works, services and supplies for a defined category, asset group or delivery 

area in the Chief Operating Officer’s team.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Procurement Manager To manage the provision of a professional and compliant procurement service for allocated 

user stakeholders within the TfL Group to achieve value for money and high stakeholder 

satisfaction. Drive best value and compliance whilst giving support and guidance to the 

business in relation to P2P systems / processes, financial & procurement issues / 

procedures,procurement Legislation ensuring value for money is achieved with all 

transactions within Surface Transport.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Procurement Manager To support TfL Commercial in effective Supply Chain Management, working to develop and 

manage visibility of project and contract supply chains.To identify risks and opportunities at a 

contract, programme and corporate level and enable TfL to take appropriate action. To 

support the development of TfL’s forward procurement pipeline and market engagement 

activities.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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Procurement Manager To support the CoE team  in working with business leaders across TfL to identify the right 

Commercial Strategy and work with different Operating Businesses to execute this strategy by 

identifying and subsequently supporting delivery of category spend savings initiatives and 

supporting BAU Commercial activity as requested with specific Commercial expertise such as 

Category Management or Supplier Relationship Management advice.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Production Manager To manage REW production resources in a cost effective manner such that work is delivered 

on time, on budget and to the required quality. To ensure that the production resources of 

REW operate in a safe manner and that all Statutory Safety Standards are complied with.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Production Manager To manage a Production Team ensuring that all levels of preventative maintenance are 

carried out to the engineering standards laid down. The casualty maintenance is carried out 

and complies with the relevant engineering standards laid down. The facilities and assets are 

maintained and available for use. Safety systemsare in place for staff, contractors and visitors. 

Manage dept / Train maintenance budget.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Production Manager To manage REW production resources in a cost effective manner such that work is delivered 

on time, on budget and to the required quality. To ensure that the production resources of 

REW operate in a safe manner and that all Statutory Safety Standards are complied with.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Production Manager To manage REW production resources in a cost effective manner such that work is delivered 

on time, on budget and to the required quality. To ensure that the production resources of 

REW operate in a safe manner and that all Statutory Safety Standards are complied with.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Production Manager To manage REW production resources in a cost effective manner such that work is delivered 

on time, on budget and to the required quality. To ensure that the production resources of 

REW operate in a safe manner and that all Statutory Safety Standards are complied with.

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Production Process Manager To manage compliance of governance processes across Fleet for Casualty Repair, 

Operations and Routine Maintenance areas by utilising the use of lean engineering methods 

across the Depot Teams to ensure continuous improvement and best practice.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Programme Management Office Manager Accountable to provide Programme Management Office (PMO) support to the Programme 

Managers and Senior Management Team (Band 5s) within the Customer Experience 

Directorate, enabling the successful delivery of the Customer Experience programme 

portfolio, on time, to budget and to the highest possible quality standards.

£50,000 - £54,999 N/A N/A NIL 0

Programme Manager Work with the Senior Project Manager to define and deliver key projects which will require 

complex management which spans organisational areas in TfL, which will often be outputs 

from the Surface Board or the Transport Planning Steering Group (TPSG). Negotiate, develop 

and manage innovative programmes and projects of a transport nature for TfL such that their 

business case, scope, requirements, governance and execution plan ar eclearly defined and 

delivered.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Programme Manager Work with the Senior Project Manager to define and deliver key projects which will require 

complex management which spans organisational areas in TfL, which will often be outputs 

from the Surface Board or the Transport Planning Steering Group (TPSG). Negotiate, develop 

and manage innovative programmes and projects of a transport nature for TfL such that their 

business case, scope, requirements, governance and execution plan ar eclearly defined and 

delivered.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 5

Project Controls Manager Provide sound project & programme progress information & support to the Deputy 

Programme Head and the Commercial Manager. Establish and maintain a programme 

controls framework; including EVA, milestone tracking, schedule control, issues management, 

project and programme reporting - all in accordance with the LU Project Management Manual.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Controls Systems Manager Responsible for ensuring that across-TfL Project, Programme and PMOs make optimal use of 

technology and PPM systems to enable efficiency in delivery of projects, and provide a "single 

source of the truth" about project performance to inform the Commissioner, Chief Officers and 

Governance Bodies.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 N/A N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 N/A N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.                                                  

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£50,000 - £54,999 N/A N/A £1 - £999 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 N/A N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager is responsible for  management of  assigned projects (typically affecting 

a significant part of the organisation and with a value under £10m value) to meet the needs of 

its customers

£50,000 - £54,999 £1 - £4,999 N/A NIL 3

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Manager To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU. 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager is responsible for management of assigned projects to meet the needs 

of its customers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that Capital Programmes Directorate provides successful management of London 

Underground Limited (LU) obligations (or TfL obligations)and third party suppliers, to ensure 

successful delivery of assigned major project (or multiple projects) on behalf of LU to meet the 

needs ofits customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 3

Project Manager The Project Manager is responsible for  management of  assigned projects (typically affecting 

a significant part of the organisation and with a value under £10m value) to meet the needs of 

its customers

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.                                                           

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£50,000 - £54,999 N/A N/A £1 - £999 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 4

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£50,000 - £54,999 N/A N/A NIL 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£50,000 - £54,999 N/A N/A £1 - £999 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£50,000 - £54,999 N/A N/A NIL 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Project Manager To lead and be accountable for the safe implementation of various tramway projects within 

TfL’s boundaries; to achieve cost, time and quality objectives set by London Tramlink.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To manage the successful delivery of rail infrastructure enhancement projects for London 

Overground, to time, budget and quality. 

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£50,000 - £54,999 N/A N/A £1 - £999 0

Project Manager Work collaboratively with their Manager for the delivery of Marketing Services Strategies 

including developing the pan TfL 5 years Customer Information Strategy by continuous 

improvement and innovation to ensure that the TfL Customer Information is of high standards 

and supports the TfL Customer & User programme.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Project Manager The Project Manager is responsible for management of assigned projects to meet the needs 

of its customers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Planner To assist Project or Programme Manager(s) with producing and reporting budget loaded work 

programmes/schedules in Primavera Enterprise format, for the purpose of co-ordinating LU's 

works with other third parties working on the Underground network. To create and update 

programme data incompliance with the Master Projects Database (MPD) requirements. To 

provide analysis and assist in the interpretation of the reports produced by the MPD.

£50,000 - £54,999 N/A N/A NIL 0

Project Planner Responsible for supporting Project or Programme Managers with producing,maintaining and 

reporting against budget loaded work programmes/schedules on the TfL PPM planning 

system, ensuring programme data meets required quality and other standards and providing 

analysis and assistance in the interpretation of the reports from PPM systems. 

Left service on or after 31 December 2016 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Project Planner To assist Project or Programme Manager(s) with producing and reporting budget loaded work 

programmes/schedules in Primavera Enterprise format, for the purpose of co-ordinating LU's 

works with other third parties working on the Underground network. To create and update 

programme data incompliance with the Master Projects Database (MPD) requirements. To 

provide analysis and assist in the interpretation of the reports produced by the MPD.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Planner To lead the Planning function on DLRL’s capital investment programme by providing the 

Projects team with all its requirements for Planning and Reporting to support the successful 

delivery of the programme.

£50,000 - £54,999 N/A N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Project Planning Manager To assist in the development of detailed plans for all necessary COO activity from line 

upgrade project inception to delivery, in order to ensure that full Customer and Operational 

benefits are derived from the upgrade and work with CPO and the Service Delivery Units to 

execute these plans. To assist in the interrogation and analysis of suppliers' delivery plans to 

ensure the development of a local COO delivery plan. To ensure that all COO aspects of the 

project are delivered on time, by assisting in co-ordinating activities across the organisation 

(including Operational Standards, Operational Training, Resourcing, Safety, etc).

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Project Resource Manager To work with the Delivery Directors and set the strategy to drive improvements in staff 

capability and deployment, thus enabling provision of the right people, in the right place, at the 

right time within the delivery organisation

£50,000 - £54,999 £1 - £4,999 N/A NIL 25

Project Risk Manager The Project Risk Manager is the lead provider of professional knowledge on a defined station 

project.

As the point of professional knowledge and technical expertise on project risk within the 

scheme, the role will provide advice, guidance and professional leadership, ensuring effective 

adoption of the risk management process. He or she will be responsible for the successful 

implementation of the LU Stations Risk Process within the project, and for developing active 

and effective mitigation of risks in all aspects of delivering the scheme.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Property Accountant Responsible for providing financial analysis, accounting and reportingfor Property, through the 

application of appropriate levels of due diligence, governance and assurance for activities 

such as commercial property development, sales and compulsory purchase orders (CPOs) 

across the CD directorate. The post holder will work collaboratively with business 

stakeholders and counterparts from external partners, to drive the rightfinancial outcomes. Will 

need to be adaptable to carry out a range of financial activities across multiple developments 

that will be at different stages within the property development lifecycle.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Prosecutions Manager To manage the delivery of an effective prosecution service for the Enforcement & on Street 

Operations Directorate providing the maximum deterrent to revenue loss and fare compliance 

for the Surface Transport modes.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 21

Protection Assurance Manager To provide assurance to LU that the protection service provided by our supplier(s) is to the LU 

defined standards; and to manage the deployed protection resource on a 24/7 basis. This role 

is safety critical and has a significant impact on the safety and efficiency of the operational 

railway.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Quality Analyst The post holder is responsible for the delivery of projects and initiatives which improve TfL’s 

provision of road and traffic information to the public and relevant stakeholders, through a 

varied range of direct and indirect channels.  This role will deliver practical solutions to meet 

the expectations of the Mayor’s Transport Strategy, which aspires for road users to be fully 

informed about relevant traffic disruptions in order to make better informed journey and routing 

decisions.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Quality Manager The Quality Manager will be accountable for managing the implementation of consistent and 

effective site and other quality management tools, techniques, processes and standards 

across PPD, in line with TfL and industry best practice. 

£50,000 - £54,999 N/A N/A NIL 2

Quality Manager The Quality Manager will be accountable for managing the implementation of consistent and 

effective site and other quality management tools, techniques, processes and standards 

across PPD, in line with TfL and industry best practice. The role holder will be accountable for 

the provision of timely site and other quality information, guidance and specialist advice 

across all relevant Surface Transport projects and programmes within PPD’s remit.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

R & I Implementation Manager To deliver a mix of customer research projects to ensure that customer insight underpins 

Operational clients’ short and long term decision making needs. Also support the Research & 

Insight Manager in the delivery of the Customer Research & Insight Plan as agreed with the 

Operational Businesses

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

R & I Implementation Manager To deliver a mix of customer research projects to ensure that customer insight underpins 

Operational clients’ short and long term decision making needs. Also support the Research & 

Insight Manager in the delivery of the Customer Research & Insight Plan as agreed with the 

Operational Businesses.

Left service on or after 31 December 2016 

£50,000 - £54,999 N/A N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

R & I Implementation Manager To deliver a mix of customer research projects to ensure that customer insight underpins 

Operational clients’ short and long term decision making needs. Also support the Research & 

Insight Manager in the delivery of the Customer Research & Insight Plan as agreed with the 

Operational Businesses

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Recruitment Manager Smart Sourcing The role is responsible for applying expertise in designing and managing initiatives which aim 

to diversify the talent within our organisation.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 5

Regional Operations Manager The prime purpose of the role is effective leadership and development of “on the ground” 

operations within a DaR region. The post holder is responsible for effective management of 

drivers and operational support staff to ensure a robust delivery of consistent, reliable door to 

door services to Dial a Ride customers. The jobholder is responsible for operational decisions 

that affect the ability of Dial a Ride to meet required performance standards, including financial 

performance, as well as full compliance with, and application of, legal, policy and procedural 

requirements.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 5

Regional Operations Manager For a defined region of the London Bus Network, be responsible for the measures taken to 

minimise the disruption resulting from roadworks and planned/unplanned events and the 

management of bus stations, on and off highway stand facilities and terminal workings. 

Provide operational information to others in the TfL family. Continually improve the services 

provided by the region team by anticipating needs, monitoring work in progress and reviewing 

effectiveness of the work completed and the liaison with others. Provide input on 

improvements to existing or provision of new major infrastructure and other roadside 

infrastructure to ensure that a customer focus is maintained and a safe and effective bus 

operating environment is provided.

£50,000 - £54,999 £1 - £4,999 N/A NIL 16

Regional Planning Manager Lead the development and delivery of projects within Road Space Management - Sponsorship 

Team, be responsible for managing the benefits of schemes and reporting to Senior 

Management on progress of schemes.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Relationship Manager To carry out structured engagement with allocated stakeholders to enablethe department to 

develop digital tools, services and information whichmeet the needs of the business and drive 

improvements in business efficiency, income and the customer travel experience

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Relationship Manager To carry out structured engagement with allocated stakeholders to enablethe department to 

develop digital tools, services and information whichmeet the needs of the business and drive 

improvements in business efficiency, income and the customer travel experience

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Reliability Analyst To analyse failure information, understand performance data and monitorand control the 

response to CuPid and Service Point failure allocations. Responsible for providing analytical 

expertise, root cause failure andtrend analysis on APD maintained assets and support 

identification of containment measures and long term solutions to technical problems. 

Accountable for ACA/ACR, enabling asset stewardship and whole life cost management.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Reliability Analyst To analyse failure information, understand performance data and monitorand control the 

response to CuPid and Service Point failure allocations. Responsible for providing analytical 

expertise, root cause failure andtrend analysis on APD maintained assets and support 

identification of containment measures and long term solutions to technical problems. 

Accountable for ACA/ACR, enabling asset stewardship and whole life cost management.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Reliability Analyst To analyse failure information, understand performance data and monitorand control the 

response to CuPid and Service Point failure allocations. Responsible for providing analytical 

expertise, root cause failure andtrend analysis on APD maintained assets and support 

identification of containment measures and long term solutions to technical problems. 

Accountable for ACA/ACR, enabling asset stewardship and whole life cost management.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Reliability Analyst To analyse failure information, understand performance data and monitorand control the 

response to CuPid and Service Point failure allocations. Responsible for providing analytical 

expertise, root cause failure andtrend analysis on APD maintained assets and support 

identification of containment measures and long term solutions to technical problems. 

Accountable for ACA/ACR, enabling asset stewardship and whole life cost management.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Reliability Analyst To analyse failure information, understand performance data and monitorand control the 

response to CuPid and Service Point failure allocations. Responsible for providing analytical 

expertise, root cause failure andtrend analysis on APD maintained assets and support 

identification of containment measures and long term solutions to technical problems. 

Accountable for ACA/ACR, enabling asset stewardship and whole life cost management.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Reporting Manager To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The Reporting Manager implements effective 

and efficient accounting processes and controls, ensuring conformity to statutory and 

corporate governance requirements. The role supports operational managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Reporting Systems Manager Accountable for maintaining existing and delivering new systems of business benefit to COO.  

This is achieved through the development of strategies and plans for systems to promote 

optimised and sustainable business operational processes.  In close collaboration with 

Planning and Performance peers, Maintenance and Operational stakeholders, Asset 

Managers, IM, Suppliers, this role will ensure the business priorities are considered and that 

the team are focused on exploiting information technology solutions.  The role must recognise 

that the information systems that are implemented by this team will support tactical and 

strategic decision making in various parts of the wider TfL business such as finance and asset 

management.  The role must ensure the team works inclusively with this broad range of 

stakeholders to ensure the best results for the wider business. It includes the BOXI reports 

which are a key business decision making tool. It also includes development of Mobiles within 

COO Ops and Asset to further LUL business strategies. To interface with IM representing the 

department, exploiting and promoting the concept of knowledge management in the business.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Requirements and Change Control Manager To provide the Connect Project, the Contractors and other relevant Stake holders with a 

professional, Operational, support and advisory service with regards to Change Control, 

Space Allocation, Fleetmapping, Quality Asurance and Risk Management matters, and 

interface between LUL and the suppliers to ensure delivery of day-today performance by the 

suppliers and a review of data to agreed performance levels in line with contract 

specifications.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Resilience & Business Continuity Manager The role-holder will develop resilience plans for London Buses and co-ordinate and take the 

lead for Surface Transport in resilience matters ensuring an appropriate level of review and 

testing of plans to ensure theyare always fit for purpose. The role holder will also be 

responsible for the co-ordination of, participation in, and response to, real incidents and 

London’s emergency planning forums thereby increasing the resilience of London Buses, 

Surface Transport and London as a whole to events and catastrophes. Examples of these 

may include any number of natural andman-made causes such as flood, other major weather 

event, major power failures, flu or other pandemics, terrorist activity or the threat thereof. The 

role-holder also has the responsibility for managing the development and ongoing review of 

Business Continuity plans across Surface Transport coupled with the continuous promotion of 

awareness of Business Continuity ensuring that Surface Transport plans support an integrated 

approach that is consistent across TfL and is complementary with operational emergency 

plans.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Resilience & Business Continuity Manager The Resilience and Business Continuity Manager co-ordinates the deivery of Business 

Continuity for LU Support and management functions. They are responsible for developing 

and maintaining the Business Recovery Capability for all of LU's non-operational, critical 

functions. They deliver a cyclical programme of work based on the Business Continuity 

Recovery System and aligned with ISO 23301.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Resourcing Manager This team is responsible to deliver the COO Resourcing Strategy and related activity to 

sourcing, processing and acceptance of internal and external candidates for all vacancies 

across COO which is underpinned by robust management of recruitment targets, quality of 

service, the delivery of SLAs and the achievement of high levels of customer (hiring manager 

and contractor) satisfaction

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Resourcing Systems Manager The Resourcing Systems Manager is accountable and will lead, manage and govern TFL’s 

workforce management processes and systems on behalf of the COO Operational business. 

In collaboration with key business stakeholders this will include the development of the 

investment strategy, ownership of improvement plans, the definition of the design solution and 

owning the delivery of relevant improvement and changes into the business. The manager will 

be the subject matter expert on COO work force planning processes (shift planning, 

operational annual leave, etc.) and the supporting systems. The role will include the 

development and provision of the support infrastructure and governance for HR Managers 

and administrative staff across the operational railway, and this person will lead a team of 4-6 

to support the 100s of Operational Manager's and Administrato r's across COO with all 

matters relating to the system and use.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Revenue Services Manager To undertake the day to day management of an integrated service to monitor and control 

revenue collection which meets business needs, ensuring that ticket office transactions are 

controlled in compliance with LU ticketing and revenue collection policies and procedures, and 

that all revenue is securely and efficiently banked.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Reward and Recognition Specialist This role is responsible for applying specialist expertise to the design, delivery and 

implementation of reward and recognition strategy to address business need for attracting, 

retaining and motivating employees fairly and consistently within the cost constraints of the 

business plan.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Reward and Recognition Specialist This role is responsible for applying specialist expertise to the design, delivery and 

implementation of reward and recognition strategy to address business need for attracting, 

retaining and motivating employees fairly and consistently within the cost constraints of the 

business plan.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Reward and Recognition Specialist This role is responsible for applying specialist expertise to the design, delivery and 

implementation of reward and recognition strategy to address business need for attracting, 

retaining and motivating employees fairly and consistently within the cost constraints of the 

business plan.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Reward and Recognition Specialist This role is responsible for applying specialist expertise to the design, delivery and 

implementation of reward and recognition strategy to address business need for attracting, 

retaining and motivating employees fairly and consistently within the cost constraints of the 

business plan.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Risk Assessment Manager Track & Signals Accountable for the production and updating of work place risk assessments and manual 

handling risk assessments covering all track and signals activity. Accountable for the provision 

of Technical support to the Tier ii sub committees on Manual Handling, Work Place Risk 

assessment and PPE. Manages the preparation of the annual track inspection risk 

assessment for the determination of inspection frequency and verifies completed 

assessments. Under takes technical surveillance of the signals maintenance regime and IRSE 

licensing scheme. Reviews Signals Temporary approved non compliances and Signal 

Manager Quality checks.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Risk Manager The Risk Manager (PPD) will be accountable for managing the implementation of consistent 

and effective risk management tools, techniques, processes and standards across PPD, in 

line with TfL and industry best practice. The role holder will be responsible for the provision of 

timely and high quality information, guidance and specialist advice on risk management 

across all circa 100 Surface Transport projects and programmes within PPD’s remit.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Risk Manager To work closely with the organisation to ensure the promotion and improvement of robust and 

effective risk management processes and competencies within Rail and Underground.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Risk Manager The purpose of this role is to lead and embed risk management across the JNP/ Operations 

Support or BCV/ SSL & Planning business units within the Operations directorate.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Risk Manager The purpose of this role is to lead and embed risk management across the JNP/ Operations 

Support or BCV/ SSL & Planning business units within the Operations directorate.

£50,000 - £54,999 N/A N/A NIL 0

Road Risk Compliance Manager Through the management of a dedicated team of Work Related Road Risk (WRRR) 

Compliance Officers, deliver an effective and efficient WRRR compliance strategy across 

TfL's complete supply chain. Primarily focused on the contractual compliance and 

enforcement of van and HGV operators delivering to, collecting from and serving TfL projects, 

premises and sites.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Road Safety Audit Manager To lead a team of road safety auditors, undertaking road safety audits and contributing to the 

design of road safety remedial schemes on roads in London. Monitor the changes in collisions 

and casualties following implementation of traffic schemes, including the presentation of the 

results in both written and graphical formats The post holder will be responsible for the 

development and performance of up to 4 direct reports and to deputise for the Highways 

Manager as and when required.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 4

Rolling Stock Engineer To undertake investigations and technical development work including failure analysis, trials, 

commissioning and testing. Provide mechanical/electrical computer aided design support, 

drawing management and technical support to Rolling Stock Engineers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Route Manager The Route Manager will assist in the managing the delivery of TLRN Network operations, 

including works instruction, management and supervision,incident management, contributing 

to programme development and delivery,and, development of a team culture of network 

ownership in your designated Area. The Route Manager will be co-located with the TMC and 

will beTfL’s ‘network based’ representative managing the network service on a24 hour basis.

£50,000 - £54,999 £1 - £4,999 N/A NIL 3

Route Manager The Route Manager - Structures will support the Network Manager and be responsible for 

managing a programme of the maintenance and improvement works on TLRN Structures, 

including works instruction, management and supervision, incident management, contributing 

to programme development anddelivery in your designated Area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Route Manager The Route Manager - Structures will support the Network Manager and be responsible for 

managing a programme of the maintenance and improvement works on TLRN Structures, 

including works instruction, management and supervision, incident management, contributing 

to programme development anddelivery in your designated Area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

RSM Systems Component Lead The post holder leads the LSTCC Information Management function, and is accountable for up-

to-date, effective information management processes; leading the team of Operators, the post 

holder develops, updates and executes the LSTCC communications strategy

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

RTE Operations Manager The Roads and Transport Enforcement Manager will be responsible for managing 

approximately 80 operational staff within the Roads and Transport Enforcement area. Working 

in collaboration with the wider EOS directorate the RTEO manager will be responsible for 

delivering a multi-functional flexible resource 365 days a year. The Post holder will play a 

pivotal role in achieving the Surface Transport Principle Outcomes with a particular focus on 

road safety and reliability through ensuring high levels of team performance, ensuring delivery 

of deployments on and around the road network and leading the active use of relevant 

problem solving skills, enforcement powers, and stakeholder liaison to assist in the delivery of 

a safe, secure and reliable transport network.

£50,000 - £54,999 £1 - £4,999 N/A NIL 8

Safety Manager To assist the Group Safety Manager in the development, implementation and monitoring of 

safety related matters and initiatives throughout the Surface Transport “family” of 

organisations. Each post-holder will have responsibility for a named group of Contracted Bus 

Operators and organisations within Surface Transport.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

 Schedule Compiler To design, compile, and prepare for publication and associated productsfor LU  lines. Design, 

develop and review scheduling solutions for day-to-day operations, emergency operations, 

short-term service changes, projects, upgrades and future services.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

 Schedule Compiler To design, compile, and prepare for publication and associated productsfor LU  lines. Design, 

develop and review scheduling solutions for day-to-day operations, emergency operations, 

short-term service changes, projects, upgrades and future services.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

 Schedule Compiler To design, compile, and prepare for publication and associated productsfor LU  lines. Design, 

develop and review scheduling solutions for day-to-day operations, emergency operations, 

short-term service changes, projects, upgrades and future services.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

 Schedule Compiler To design, compile, and prepare for publication and associated productsfor LU  lines. Design, 

develop and review scheduling solutions for day-to-day operations, emergency operations, 

short-term service changes, projects, upgrades and future services.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

 Schedule Compiler To design, compile, and prepare for publication and associated productsfor LU  lines. Design, 

develop and review scheduling solutions for day-to-day operations, emergency operations, 

short-term service changes, projects, upgrades and future services.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

 Schedule Compiler To design, compile, and prepare for publication and associated productsfor LU  lines. Design, 

develop and review scheduling solutions for day-to-day operations, emergency operations, 

short-term service changes, projects, upgrades and future services.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

 Schedule Compiler To design, compile, and prepare for publication and associated productsfor LU  lines. Design, 

develop and review scheduling solutions for day-to-day operations, emergency operations, 

short-term service changes, projects, upgrades and future services.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Scheme Sponsor The jobholder acts as the gatekeeper for receipt and coordination of alltraffic scheme requests 

(circa 600 per year) in order to ensure that schemes are accepted on to the Traffic Directorate 

programme and with sufficient information and funding required to enable their timely 

completion and handover to the client. The job holder liaises with clients to ensure that they 

understand their medium and long term needs. This liaison also ensures that the client 

understands DTO’s requirements in submitting schemes.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Scheme Sponsor The jobholder acts as the gatekeeper for receipt and coordination of alltraffic scheme requests 

(circa 600 per year) in order to ensure that schemes are accepted on to the Traffic Directorate 

programme and with sufficient information and funding required to enable their timely 

completion and handover to the client. The job holder liaises with clients to ensure that they 

understand their medium and long term needs. This liaison also ensures that the client 

understands DTO’s requirements in submitting schemes.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Scrum Master Responsible for Agile process for one or more Agile software development teams in the 

design and delivery of payment and contact applications operated by Customer Experience.

Provide guidance and coaching in Agile techniques and processes within one or more Agile 

team in order to encourage collaboration and maximise productivity of those team.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Section Inspection Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Section Inspection Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Section Inspection Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Section Inspection Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Section Inspection Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Section Inspection Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 7

Section Inspection Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Section Inspection Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Security Auditor Providing the Board, Audit Committee and senior management with assurance in respect of 

the effectiveness of controls regarding protective security matters. Advises management on 

physical, personnel and cyber security measures required to address the identified risks to the 

business.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Security Auditor Providing the Board, Audit Committee and senior management with assurance in respect of 

the effectiveness of controls regarding protective security matters. Advises management on 

physical, personnel and cyber security measures required to address the identified risks to the 

business.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Security Risk Manager To provide specialist security advice, support and management in order to manage security 

risks, maintain legislative compliance and minimise adverse impact on customer service.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Senior Account Manager This post is a key point of contact between London Buses and the bus operators. The post is 

central towards a constructive and partnership basedrelationship with the operators, working 

together to identify shortfalls in performance delivery, develop and implement proposals to 

address these issues. The post holder will take action to improve the quality of service of the 

bus network delivering the best value for passengers within the funds available. Senior 

Account Mangers will take responsibility for one major contractor and a group of smaller 

contractors operators and direct the work of one to two Account Managers and one 

Performance Assistant.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Account Manager This post is a key point of contact between London Buses and the bus operators. The post is 

central towards a constructive and partnership basedrelationship with the operators, working 

together to identify shortfalls in performance delivery, develop and implement proposals to 

address these issues. The post holder will take action to improve the quality of service of the 

bus network delivering the best value for passengers within the funds available. Senior 

Account Mangers will take responsibility for one major contractor and a group of smaller 

contractors operators and direct the work of one to two Account Managers and one 

Performance Assistant.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Senior Account Manager This post is a key point of contact between London Buses and the bus operators. The post is 

central towards a constructive and partnership basedrelationship with the operators, working 

together to identify shortfalls in performance delivery, develop and implement proposals to 

address these issues. The post holder will take action to improve the quality of service of the 

bus network delivering the best value for passengers within the funds available. Senior 

Account Mangers will take responsibility for one major contractor and a group of smaller 

contractors operators and direct the work of one to two Account Managers and one 

Performance Assistant.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Accountant To leverage the performance of designated operational and project Directorates and ensure 

sound use of resources through the use of business partnering to provide advice, analysis and 

challenge to inform management actions and decisions. The role holder will need to be 

accountable for balancing operational and financial priorities, by working with operational and 

financial Senior Management teams directly, fairly and consistently

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Senior Analyst This role will ensure that TfL derives value for money by effectively delivering benchmarking 

activities and best practice reviews across TfL.To achieve this, the Head of Benchmarking 

Analysis and Reviews works in partnership with Senior Managers across TfL to prepare 

robust benchmarking analysis and to develop recommendations for improving efficiency and 

performance.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Analyst This role will ensure that TfL derives value for money by effectively delivering benchmarking 

activities and best practice reviews across TfL.To achieve this, the Head of Benchmarking 

Analysis and Reviews works in partnership with Senior Managers across TfL to prepare 

robust benchmarking analysis and to develop recommendations for improving efficiency and 

performance.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Appeals & Prosecutions Manager Develop, manage, maintain and refine procedures for the effective refusal, suspension and 

revocation of taxi and private hire licences and the prosecution of offences under taxi and 

private hire legislation.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Borough Programme Officer To support the Regional Borough Programmes Manager in managing the relationship for TfL 

with the regional group of Boroughs to facilitate successful delivery (by and with Boroughs) of 

an innovative effective programme of improvements to Borough Projects and Programmes in 

line with the Mayor’s Transport Strategy and TfL/Surface Transport’s strategic objectives.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Borough Programme Officer To support the Regional Borough Programmes Manager in managing the relationship for TfL 

with the regional group of Boroughs to facilitate successful delivery (by and with Boroughs) of 

an innovative effective programme of improvements to Borough Projects and Programmes in 

line with the Mayor’s Transport Strategy and TfL/Surface Transport’s strategic objectives.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Senior Building Surveyor To undertake general building surveying duties and manage both planned and reactive 

maintenance works to a range of commercial and residential properties within the TfL 

commercial property portfolio.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Senior Building Surveyor To undertake general building surveying duties and manage both planned and reactive 

maintenance works to a range of commercial and residential properties within the TfL 

commercial property portfolio.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Senior CAD Systems Administrator To administer and support the Computer Aided Design (CAD) Systems in use within TfL Rail 

and Underground Group (RUG), working within the LU CAD Support Team, part of 

Engineering Information, maximising system availability and reliability and meeting the 

requirements of the agreed LU IM Service Model. To design and create CAD system tools for 

use by other administrators, Cad users and external data suppliers.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Client Manager To act as Client/Sponsor for projects and capital development schemes within the Bus 

Infrastructure programme of works. The Senior Client Manager will be accountable to the 

Development Manager and Head of Bus Infrastructure for the development of and - working 

with appropriate delivery agents (PPD, LoHAC or others) - for the successful delivery of the 

programme of works.

£50,000 - £54,999 £1 - £4,999 N/A NIL 6

Senior Curator: Vehicles & Engineering Responsible for the management, care, conservation, movement and operation of the 

Museum’s road and rail vehicles, operating equipment and engineering collections to 

recognised museum professional standards.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Senior Fares Analyst Responsible for ensuring that the fare values, as agreed by the Mayor, are correctly translated 

into individual station-to-station charges across the TfL rail network, including Contactless and 

Oyster PAYG fares on the National Rail network in London.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Senior GIS Systems Analyst Working within the GIS Team, this role requires detailed knowledge of the data management 

techniques and the software used in the design and build of the LUCFR GIS solution in order 

to minimise risk to the timely delivery of the solution and to facilitate the seamless transition to 

the on-going maintenance of the delivered system and data.

In addition to the above and in order to contribute to the delivery of the GIS Development 

programme, multi-disciplinary experience in the project delivery

life-cycle is required to ensure the efficient data management practices and effective use of 

GIS software.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Land Surveyor Responsible for the delivery of high quality survey projects, safely and cost effectively. 

Working closely with the Project Surveyor, provide a technical lead and project management 

skills to deliver multiple concurrent packages of work, by working collaboratively with 

colleagues within the Survey Team and across the wider business.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Land Surveyor Responsible for the delivery of high quality survey projects, safely and cost effectively. 

Working closely with the Project Surveyor, provide a technical lead and project management 

skills to deliver multiple concurrent packages of work, by working collaboratively with 

colleagues within the Survey Team and across the wider business.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Senior Land Surveyor Responsible for the delivery of high quality survey projects, safely and cost effectively. 

Working closely with the Project Surveyor, provide a technical lead and project management 

skills to deliver multiple concurrent packages of work, by working collaboratively with 

colleagues within the Survey Team and across the wider business.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Land Surveyor Responsible for the delivery of high quality survey projects, safely and cost effectively. 

Working closely with the Project Surveyor, provide a technical lead and project management 

skills to deliver multiple concurrent packages of work, by working collaboratively with 

colleagues within the Survey Team and across the wider business.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Manufacturing Engineer To drive robust engineering solutions to manufacturing problems and to support production 

managers on technical issues. To manage the productionof Work Instructions, Estimates, Bills 

of Materials, and Project Planning Programmes in order to meet contract requirements and to 

resolve all day to day technical issues.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Senior Manufacturing Engineer To drive robust engineering solutions to manufacturing problems and to support production 

managers on technical issues. To manage the productionof Work Instructions, Estimates, Bills 

of Materials, and Project Planning Programmes in order to meet contract requirements and to 

resolve all day to day technical issues.

£50,000 - £54,999 N/A N/A £1 - £999 0

Senior Operational Property Surveyor This role is key to supporting TfL's investment plan through acquiring land and property rights 

either by agreement or under compulsory purchase powers. This may include removing 

existing tenants contractually and an element of managing operational assets. The emphasis 

depends on the team and hence a varying degree of experience is required in specialist area 

depending on which team the post holder is located. The key delivery is to provide a full, high 

quality and efficient general practice consultancy property surveying service to clients within 

both the TfL Group and the wider GLA family. To manage client and stakeholder relationships.

£50,000 - £54,999 N/A N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Senior Performance Manager This post is a key point of contact between London Buses and the bus operators. The post is 

central towards a constructive and partnership basedrelationship with the operators, working 

together to identify shortfalls in performance delivery, develop and implement proposals to 

address these issues. The post holder will take action to improve the quality of service of the 

bus network delivering the best value for passengers within the funds available. Senior 

Account Mangers will take responsibility for one major contractor and a group of smaller 

contractors operators and direct the work of one to two Account Managers and one 

Performance Assistant.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 4

Senior Planner To act as single point of contact for defined asset areas and manage the day to day asset 

management interface between the asset area and relevant supply chain partner/provider.

The objectives of the Asset Management team are: 

To support LU in delivering its contribution to LU’s asset management obligations from 

PPP/PFI/other supply contracts, or retained assets,

To encourage and influence adoption, implementation and application of asset management 

processes and practices within the development and maintenance of these network assets, 

and

To actively engage, influence and ensure compliance of PPP/PFI/other suppliers to fulfil their 

asset stewardship obligations.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Senior Programme Officer To support the Programme Office Manager in the management of the staff and activities in the 

Roads Programme Management Office and to ensure the provision of timely and high quality 

information on programmes and projects being delivered by the directorate. To be 

accountable for the provision of the aforementioned information for their defined area (be it by 

asset and/or contract area), ensuring the necessary enablers and processes are in place and 

operating effectively and efficiently. Work collaboratively with internal and external parties, 

facilitating meetings as appropriate, to ensure they understand the information requirements 

placed upon them and how and when to provide it.

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Senior Programme Officer To support the Programme Office Manager in the management of the staff and activities in the 

Roads Programme Management Office and to ensure the provision of timely and high quality 

information on programmes and projects being delivered by the directorate. To be 

accountable for the provision of the aforementioned information for their defined area (be it by 

asset and/or contract area), ensuring the necessary enablers and processes are in place and 

operating effectively and efficiently. Work collaboratively with internal and external parties, 

facilitating meetings as appropriate, to ensure they understand the information requirements 

placed upon them and how and when to provide it.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 N/A N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Senior Project Manager To develop and manage internal and external projects of a transport and/or business nature 

for TfL such that their business case, scope, requirements, governance and execution plan 

are clearly defined and they are delivered to the required quality, on time and within budget.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Senior Project Manager To develop and manage internal and external projects of a transport and/or business nature 

for TfL such that their business case, scope, requirements, governance and execution plan 

are clearly defined and they are delivered to the required quality, on time and within budget.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 3

Senior Property Surveyor Responsible for identifying and pursuing new commercial opportunities within category groups 

(e.g. advertising, telecoms, etc.), in order to maximise revenue within the TfL asset portfolio. 

Responsible for developingand presenting appropriate business cases, influencing and 

collaborating with senior managers across the business and externally in the process.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Senior Ratings & Head Office Surveyor To support managing the valuation aspects of the Head Office estate. Responsible for 

supporting delivery of a high quality and efficient property surveying service on the 

assessment of business rates, authorisation of rates payments and landlord and tenant 

aspects of managing the head office estate.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Regional Planner Lead the development and delivery of projects within Road Space Management - Sponsorship 

Team, be responsible for managing the benefits of schemes and reporting to Senior 

Management on progress of schemes

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Regional Planner Lead the development and delivery of projects within Road Space Management - Sponsorship 

Team, be responsible for managing the benefits of schemes and reporting to Senior 

Management on progress of schemes

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Regional Planner Lead the development and delivery of projects within Road Space Management - Sponsorship 

Team, be responsible for managing the benefits of schemes and reporting to Senior 

Management on progress of schemes

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Regional Planner Lead the development and delivery of projects within Road Space Management - Sponsorship 

Team, be responsible for managing the benefits of schemes and reporting to Senior 

Management on progress of schemes.

Left service on or after 31 December 2016 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Regional Planner Lead the development and delivery of projects within Road Space Management - Sponsorship 

Team, be responsible for managing the benefits of schemes and reporting to Senior 

Management on progress of schemes

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Senior Revenue Analyst To provide high-level support for their line managers, analysing the patterns and nature of 

passenger travel and revenues and/or evaluating proposals for ticketing system 

developments, all of which underpins decisions in many areas such as: the allocation of 

revenue from multi-modal tickets; income forecasting; evaluation of fares options; assessment 

of future ticketing system changes.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Senior Revenue Mtce Budget Officer As part of the LoHAC Contract Management Team lead and manage the Revenue 

Maintenance Budget team. To be responsible for coordinating and ensuring transparency of 

scheduled and unscheduled revenue finance activities through consistent, timely and accurate 

reporting of progress, budget, financial and performance status.

£50,000 - £54,999 £1 - £4,999 N/A NIL 3

Senior Route Manager Manage the delivery of TLRN Network operations, including works instruction, management 

and supervision, incident management, contributing to programme development and delivery, 

and, development of a team culture of network ownership within the North / Central / South 

Area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Senior Route Manager Manage the delivery of TLRN Network operations, including works instruction, management 

and supervision, incident management, contributing to programme development and delivery, 

and, development of a team culture of network ownership within the North / Central / South 

Area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Route Manager Manage the delivery of TLRN Network operations, including works instruction, management 

and supervision, incident management, contributing to programme development and delivery, 

and, development of a team culture of network ownership within the North / Central / South 

Area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Senior Route Manager Manage the delivery of TLRN Network operations, including works instruction, management 

and supervision, incident management, contributing to programme development and delivery, 

and, development of a team culture of network ownership within the North / Central / South 

Area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Software Developer Responsible for the application development and maintenance of bespoke software and 3rd 

line support for systems that support Customer Experience operations. Will include the 

creation of high and low level technical designs. The Senior Software Developer’s 

responsibilities will include the creation of high and low level technical designs

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Software Developer Responsible for the application development and maintenance of bespoke software and 3rd 

line support for systems that support Customer Experience operations. Will include the 

creation of high and low level technical designs. The Senior Software Developer’s 

responsibilities will include the creation of high and low level technical designs

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior Sponsor Lead the development and delivery of projects within Road Space Management - Sponsorship 

Team, be responsible for managing the benefits of schemes and reporting to Senior 

Management on progress of schemes.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Senior System Analyst To provide a systems analysis capability within the Technical Services Group for the 

implementation and operation of the new London wide Bus Automatic Vehicle Location 

system and for the analysis of the information system needs of the Performance department. 

To lead a team of up to three Systems analysts in capturing the requirements for an overall 

Performance department systems architecture.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior TCE To resolve complex technical problems/faults with traffic control equipment and associated 

ancillary products and systems in support of TfLs maintenance contract. To provide expert 

maintenance advice, training and guidance to TfL contractors and staff.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Senior TCE Recovering costs relating to signal maintenance and providing advice on legal claims. £50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Senior Technical Specialist To develop and document policy and an asset management plan for the maintenance and 

renewal of TfL’s highway assets relative to the specialist discipline of landscape and 

arboriculture. To perform a pivotal role in delivery of Surface Transport's 'Sate of Good Repair' 

key performance indicators, by providing robust condition data to inform the forward 

programme, then being responsible for delivery of a rolling programme of capital renewal or 

improvements valued at up to c£5m p/a. To provide expert advice to colleagues, external 

bodies, partners and the supply chain in relation to the above specialist discipline and to 

represent TfL on relevant specialist technical panels or working parties.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Model Manager Responsible for leading the definition and implementation of the future operating model and 

service strategy within the Cycle Hire Business unit. Accountable for governing the Cycle Hire 

service change portfolio and interfacing with delivery teams and staff as required. The role 

holder will lead collaboration within Cycle Hire and across TfL in order to establish a coherent, 

integrated future operating model and service objectives which align to local and TfL business 

objectives. They will balance complex stakeholder and customer requirements to ensure a 

balanced outcome with maximum benefit for the business. Through their governance of 

business change they will provide the necessary decision making information and controls to 

realise the objectives of the Cycle Hire change portfolio.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service . £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service. £50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Service Policy Analyst To develop and implement policy, provide supporting analysis and give business direction to 

Buses. Responsible for ensuring business needs aremet for all work packages.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Service Relationship Manager Accountable for the Relationship Team in providing a professional and specialised stakeholder 

relationship function, ensuring Buses and its internal and external stakeholders work together 

effectively to meet the needs of all our customer.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Shift Tester To maintain LU's electrical supplies to the running railway, to keep the trains running and 

stations open in the event of any power loss due to any faults to our switchgear or plant.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Shift Tester To maintain LU's electrical supplies to the running railway, to keep the trains running and 

stations open in the event of any power loss due to any faults to our switchgear or plant.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Shift Tester To maintain LU's electrical supplies to the running railway, to keep the trains running and 

stations open in the event of any power loss due to any faults to our switchgear or plant.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Shift Tester To maintain LU's electrical supplies to the running railway, to keep the trains running and 

stations open in the event of any power loss due to any faults to our switchgear or plant.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Shift Tester To maintain LU's electrical supplies to the running railway, to keep the trains running and 

stations open in the event of any power loss due to any faults to our switchgear or plant. 

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Shift Tester To maintain LU's electrical supplies to the running railway, to keep the trains running and 

stations open in the event of any power loss due to any faults to our switchgear or plant.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Shift Tester To maintain LU's electrical supplies to the running railway, to keep the trains running and 

stations open in the event of any power loss due to any faults to our switchgear or plant.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Shift Tester To maintain LU's electrical supplies to the running railway, to keep the trains running and 

stations open in the event of any power loss due to any faults to our switchgear or plant.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Shift Tester To maintain LU's electrical supplies to the running railway, to keep the trains running and 

stations open in the event of any power loss due to any faults to our switchgear or plant.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Shift Tester To maintain LU's electrical supplies to the running railway, to keep the trains running and 

stations open in the event of any power loss due to any faults to our switchgear or plant.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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Shift Tester To maintain LU's electrical supplies to the running railway, to keep the trains running and 

stations open in the event of any power loss due to any faults to our switchgear or plant.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Shift Tester To maintain LU's electrical supplies to the running railway, to keep the trains running and 

stations open in the event of any power loss due to any faults to our switchgear or plant.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Shift Tester To maintain LU's electrical supplies to the running railway, to keep the trains running and 

stations open in the event of any power loss due to any faults to our switchgear or plant.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Shift Tester To maintain LU's electrical supplies to the running railway, to keep the trains running and 

stations open in the event of any power loss due to any faults to our switchgear or plant.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Shift Tester To maintain LU's electrical supplies to the running railway, to keep the trains running and 

stations open in the event of any power loss due to any faults to our switchgear or plant.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Signage & Wayfinding Planner To shape & design signage schemes for public facing areas across the TfL stations and 

transport interchanges. To plan & design schemes, sign layouts and wayfinding schemes for 

public facing areas within the station and interchange environment.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Signalling Acceptance Manager To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Signalling Systems Duty Manager To manage the operation, integrity and safety of the train control systems, networks and 

associated equipment.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Signals Electronic Technician To assist with work on signals safety computer systems equipment. To provide support and 

investigate failing conditions on Train Describer, Passenger Information and Dot Matrix 

equipment and carry out pro-active fault finding manage the repair and replacement of faulty 

equipment. Test system and associated equipment and re-commission asset to the 

requirements of customers and clients.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Signals Electronic Technician To assist with work on signals safety computer systems equipment. To provide support and 

investigate failing conditions on Train Describer, Passenger Information and Dot Matrix 

equipment and carry out pro-active fault finding manage the repair and replacement of faulty 

equipment. Test system and associated equipment and re-commission asset to the 

requirements of customers and clients.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Site Engineer The job holder will plan, control and implement large, multi-disciplinary construction sites in 

order to deliver multi-disciplined constructionsites and meet all requirements for safety, quality 

and value for money.The job holder will also be responsible for report progress, slippages, 

opportunities and threats to the success of the Programme and meet the relevant 

specifications and agreed targets for cost and time scale.

£50,000 - £54,999 N/A N/A NIL 0

Site Facilities Manager Manage landlord responsibilities, site facilities and contractors for the line at the main Depot 

and its subsidiary outstations. Plan maintenance activities and organise the availability of 

Depot facilities to meet the maintenance and timetable service requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Site Facilities Manager Manage landlord responsibilities, site facilities and contractors for the line at the main Depot 

and its subsidiary outstations. Plan maintenance activities and organise the availability of 

Depot facilities to meet the maintenance and timetable service requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Site Facilities Manager Manage landlord responsibilities, site facilities and contractors for the line at the main Depot 

and its subsidiary outstations. Plan maintenance activities and organise the availability of 

Depot facilities to meet the maintenance and timetable service requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Site Facilities Manager Manage landlord responsibilities, site facilities and contractors for the line at the main Depot 

and its subsidiary outstations. Plan maintenance activities and organise the availability of 

Depot facilities to meet the maintenance and timetable service requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 6

Site Manager To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Space Allocation Manager This role is the focal point and lead person for all construction responsibilities for the 

programme and project team. They will monitor and manage all civil engineering, construction 

and installation works that provide the contracted scope of works included within the overall 

programme’s Construction Delivery Programme. This role has sign off responsibilities.

£50,000 - £54,999 N/A N/A £1 - £999 0

Stakeholder Comms Manager Provide support and advice on stakeholder communications and community relations issues, 

to help achieve London Underground’s and London Rail’s objectives whilst balancing the 

sensitivities associated with the business. The job holder will actively engage, maintain and 

enhance LU/LR/TfL’s reputation amongst key stakeholders and communities as per the TfL 

stakeholder engagement strategy

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Stakeholder Comms Manager Provide support and advice on stakeholder communications and community relations issues, 

to help achieve London Underground’s and London Rail’s objectives whilst balancing the 

sensitivities associated with the business. The job holder will actively engage, maintain and 

enhance LU/LR/TfL’s reputation amongst key stakeholders and communities as per the TfL 

stakeholder engagement strategy

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Stakeholder Network Project Manager To improve the way that TfL as a whole engages with external stakeholders and promote, 

develop and lead the wider roll out of the Stakeholder Network.To promote and develop a 

consistent approach to sharing information on stakeholders across TfL and support the 

development of a consistent and coherent approach to engagement with stakeholders.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Standards & Product Acceptance Manager Responsible for the effective and efficient management and, co-ordination of all aspects and 

activities associated with standards, together with co-ordination and acceptance of 

derogations and for materials compliance across all assets through the project lifecycle.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Station Development Manager To develop a vision for each LU station and a plan to realise this vision, taking into account 

the requirements for asset stabilisation, capacity upgrades, commercial development and fit 

with the local community. Plans must take into account the requirements on customers and 

the business.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Stations Access Planning Manager Manage large and complex station access requests to enable engineering work to be 

optimised whilst ensuring safety and operational requirements are satisfied. Is responsible for 

ensuring that Operational Assurance requirements are satisfied on behalf of London 

Underground.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Stations Asset Manager To manage the development and execution of Asset Group Strategies and Asset 

Management Plans that will improve overall management of London Underground and Rail 

Stations.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Stations Equipment Supervisor This role involves ensuring that all material movements on escalators are undertaken so that 

damage to the assets is minimised. The post holder issues movment of material licences and 

checks for compliance by undertaking site visits

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Strategic Performance & Evaluation Manager To evaluate and optimise the benefits delivered by policing and enforcement activities and 

operations by: Devising clear criteria for evaluation. Ensuring benefits are identified, assessed 

and captured, and initiatives are planned and integrated to maximise benefits, in line with the 

Mayor’s Transport Strategy (MTS) and the Right Direction, and meeting TfL’s strategic 

objectives. Benchmarking and monetisation of TfL’s policing and enforcement activity.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Strategy & Planning Manager Responsible for the day-to-day activities associated with the development of the Commercial 

Development strategy and business plan.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Strategy Development Manager Translate the vision of Rail & Underground in the future and the strategic business priorities, 

into clear strategies and actionable programmes. For example, translate the customer service 

vision into organisational structure and operational culture. In essence the role will drive 

solving the important and strategic issues and opportunities facing the business. This covers 

problem definition, strategic thinking, strategy development and how best to execute change. 

It does not cover project implementation.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Strategy Development Manager Translate the vision of Rail & Underground in the future and the strategic business priorities, 

into clear strategies and actionable programmes. For example, translate the customer service 

vision into organisational structure and operational culture. In essence the role will drive 

solving the important and strategic issues and opportunities facing the business. This covers 

problem definition, strategic thinking, strategy development and how best to execute change. 

It does not cover project implementation.

£50,000 - £54,999 N/A N/A NIL 0

Strategy Manager Support the translation of the vision of R&U in the future and the strategic business priorities, 

into clear strategies and actionable programmes. Support solving important and strategic 

issues and opportunities facing the business. This covers problem definition, strategic 

thinking, strategy development and how best to execute change.

£50,000 - £54,999 N/A N/A NIL 0

Street Lighting Maintenance Manager To manage the annual programme of street lighting, illuminated traffic sign and bollard 

maintenance, ensuring accuracy of the inventory, works instructions, management and 

supervision, incident management, contribute to cyclic and capital renewal programme 

development and delivery within the designated Area.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Street Lighting Maintenance Manager To manage the annual programme of street lighting, illuminated traffic sign and bollard 

maintenance, ensuring accuracy of the inventory, works instructions, management and 

supervision, incident management, contribute to cyclic and capital renewal programme 

development and delivery within the designated area.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Streetscape Manager Manage the ongoing development and revision of Streetscape Guidance and supporting 

documents, providing leadership to the Streetscape Review Group, leading to a uniform 

quality in urban design principles across London's highways and public realm. To lead on 

public realm and streetscape aspects in support of the development and documentation of 

policy and asset management plans for the maintenance, renewal and improvement of TfL’s 

highway assets. To support a best value, co-ordinated programme of capital renewal projects 

that achieves TfL’s objectives for the

Transport for London Network.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Streetworks Charges Team Leader Streetworks Charges Team Leader will lead and manage the Streetworks Charges Team, 

ensuring that TfL maximise the recovery of charges and fines from all works promoters, 

working on the TLRN, incurred under the New Roads and Street Works Act 1991 (NRSWA), 

the Traffic Management Act 2004 (TMA), the London Permit Scheme (LoPS) and TfL's Lane 

Rental Scheme (TLRS) estimated at approx £6 million per annum.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Structure and Highways Engineer The Structures and Highways engineering will assess the feasibility of aproposal at the 

concept stage of the project. This role will provide technical advice and design feasibility and 

engineering on highways and highway structures both existing and proposed. Work with other 

key stakeholders across Surface transport, including strategy, planning and the project and 

programmes directorate to explore feasibility of highway improvement options which impact 

on highway structures.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Structures Engineer To provide railway Civil Structures engineering expertise and advice for; approval of relevant 

DLR projects, maintenance and development in connection with the railway’s structural 

assets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Supplier Skills Project Manager Responsible for leading and directing the delivery and development of T fL’s Supplier Skills 

programme and will be required to collaborate with a wide range of key stakeholders to ensure 

that all future and existing supplier contract opportunities are captured. In turn these activities 

will seek to address existing and future skills shortages within the transport and engineering 

sectors and meet the Mayor’s targets for apprenticeships and workless job starts in TfL’s 

supply chain.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Support Manager Provides management support to the performance manager, making decisions on their behalf 

as necessary, based on sound analysis and in-depth. knowledge of the stations environment. 

To manage on behalf of the Performance Manager, the provision of Performance Scorecards 

and the production of detailed attendance reporting on a period and weekly basis. Establish 

and maintain appropriate reporting systems to allow accurate and relevant target and 

performance information to be provided to Station Services Directorate at all levels. Work with 

the Performance Manager and all Support Managers to proactively promote the work of the 

performance team to all areas of LU and integration with TFL.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Support Technician Support Tech assists a signals technical officer running cables making connections etc under 

the direction of a TO - typically have first level IRSE safety critical license.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

System Performance Engineer To optimise railway System Performance, Availability and Energy Consumption through the 

application of detailed computer simulations and business case analysis. To reduce business 

risk by identifying, quantifying and finding solutions to railway System Performance issues 

resulting from the Line Upgrades and other major projects. To form part of the company's 

centre of expertise within Systems Integration on the application of modelling tools.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

System Performance Engineer To optimise railway System Performance, Availability and Energy Consumption through the 

application of detailed computer simulations and business case analysis. To reduce business 

risk by identifying, quantifying and finding solutions to railway System Performance issues 

resulting from the Line Upgrades and other major projects. To form part of the company's 

centre of expertise within Systems Integration on the application of modelling tools.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

System Performance Engineer To optimise railway System Performance, Availability and Energy Consumption through the 

application of detailed computer simulations and business case analysis. To reduce business 

risk by identifying, quantifying and finding solutions to railway System Performance issues 

resulting from the Line Upgrades and other major projects. To form part of the company's 

centre of expertise within Systems Integration on the application of modelling tools.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

System Performance Engineer To optimise railway System Performance, Availability and Energy Consumption through the 

application of detailed computer simulations and business case analysis. To reduce business 

risk by identifying, quantifying and finding solutions to railway System Performance issues 

resulting from the Line Upgrades and other major projects. To form part of the company's 

centre of expertise within Systems Integration on the application of modelling tools.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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System Performance Engineer To optimise railway System Performance, Availability and Energy Consumption through the 

application of detailed computer simulations and business case analysis. To reduce business 

risk by identifying, quantifying and finding solutions to railway System Performance issues 

resulting from the Line Upgrades and other major projects. To form part of the company's 

centre of expertise within Systems Integration on the application of modelling tools.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Systems Delivery Manager To ensure systems are fit for purpose, i.e. that they meet the needs of the business and that 

all systems opportunities are exploited in a timely manner.  To ensure system improvements 

are delivered in a sustainable, efficient and effective way, this must include business change 

considerations.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Systems Delivery Manager To ensure systems are fit for purpose, i.e. that they meet the needs of the business and that 

all systems opportunities are exploited in a timely manner.  To ensure system improvements 

are delivered in a sustainable, efficient and effective way, this must include business change 

considerations.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Systems Delivery Manager To ensure systems are fit for purpose, i.e. that they meet the needs of the business and that 

all systems opportunities are exploited in a timely manner.  To ensure system improvements 

are delivered in a sustainable, efficient and effective way, this must include business change 

considerations.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Systems Delivery Manager To ensure systems are fit for purpose, i.e. that they meet the needs of the business and that 

all systems opportunities are exploited in a timely manner.  To ensure system improvements 

are delivered in a sustainable, efficient and effective way, this must include business change 

considerations.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Systems Delivery Manager To ensure systems are fit for purpose, i.e. that they meet the needs of the business and that 

all systems opportunities are exploited in a timely manner.  To ensure system improvements 

are delivered in a sustainable, efficient and effective way, this must include business change 

considerations.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Systems Delivery Manager To ensure systems are fit for purpose, i.e. that they meet the needs of the business and that 

all systems opportunities are exploited in a timely manner.  To ensure system improvements 

are delivered in a sustainable, efficient and effective way, this must include business change 

considerations.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Systems Development Manager To ensure that the Track Delivery Unit complies with LU’s Governance arrangements and 

develop a Quality Management Systems to enable the Track Delivery Unit to deliver its 

objectives in a structured, controlled and measured environment.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Systems Engineer To provide engineering input, directions and guidance to the computer systems and control of 

trains.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Systems Engineer To provide engineering input, directions and guidance to the computer systems and control of 

trains.

£50,000 - £54,999 N/A N/A £1 - £999 0

Systems Manager Accountable for the safe, efficient and reliable maintenance and upgrade of the 

communication, power, LV systems and traction supply systems of London Tramlink including 

associated assets and interfaces.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Systems Manager The post-holder is accountable for the availability and performance of the data & technology 

systems used by the Buses Directorate and delivered by TfL and Contractors (service 

providers).  The post-holder will actively manager service providers to ensure delivery to the 

Buses Directorate requirements, by ensuring performance against their contracted or 

obligated service levels.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Systems Planning & Development Manager The Systems Planning and Development Manager is responsible for the availability and 

performance of all systems used by the Bus Infrastructure and delivered to TfL and 

Contractors (service providers). This includes actively managing service providers to ensure 

delivery to Bus Infrastructures requirements and performance against their contracted or 

obligated service levels.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Systems Support Engineer To support the operation, integrity and safety of the train control systems, networks and 

associated equipment.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Systems Support Engineer To support the operation, integrity and safety of the train control systems, networks and 

associated equipment.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

TDM Delivery & Planning Manager The job holder will be accountable to project manage the development and execution of 

strategy and implementation plans for TDM projects on behalf of the Planning and Delivery 

Lead. 

The post holder will manage the lifecycle of TDM projects (including short and long term 

projects on behalf of the Planning and Delivery Lead (including coordination of TDM 

messaging through channel planning and content development)– managing progress, risks, 

issues and budget and contributing to our overall TDM strategy.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

TDM Planning & Delivery Manager Working within the Travel Demand Management (TDM) team. Jobholder will be accountable 

to project manage the development and execution of strategy and implementation plans for 

TDM projects on behalf of planning and delivery lead. Post holder will manage tghe lifecycle of 

TDM projects - managing progress, risks issues, and budget and contributing to our overall 

TDM strategy. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

TDM Planning & Delivery Manager Working within the Travel Demand Management (TDM) team. Jobholder will be accountable 

to project manage the development and execution of strategy and implementation plans for 

TDM projects on behalf of planning and delivery lead. Post holder will manage tghe lifecycle of 

TDM projects - managing progress, risks issues, and budget and contributing to our overall 

TDM strategy. 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 5

Team Leader To support delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 6

Team Leader To support delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Team Leader To support delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Team Leader To support delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Team Leader Plans and manages a signalling team of Technical Offiers and support technicians delivering 

work activities on signalling assets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Team Leader Plans and manages a signalling team of Technical Offiers and support technicians delivering 

work activities on signalling assets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Team Leader Plans and manages a signalling team of Technical Offiers and support technicians delivering 

work activities on signalling assets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Team Leader Plans and manages a signalling team of Technical Offiers and support technicians delivering 

work activities on signalling assets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Team Leader Plans and manages a signalling team of Technical Offiers and support technicians delivering 

work activities on signalling assets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Team Leader Plans and manages a signalling team of Technical Offiers and support technicians delivering 

work activities on signalling assets.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Team Leader Develop, direct, agree brief with clients and control programmes for the implementation of 

Maintenance Contracts on Borough and TLRN Roads in line with the Mayor's Transport 

Strategy.

£50,000 - £54,999 £1 - £4,999 N/A NIL 4

Team Leader The Team Leader is required to keep up to date in-depth knowledge of all performance and 

projects to be able to guide and mentor existing Point Fitters. The role will also include 

analysis of existing installation to propose solution to remedy existing faults or defects.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 3

Team Leader To monitor the performance of the broad base of Streets activities in Transport for London 

(TfL) Surface Transport, analysing the results and comparing these to the organisation’s 

performance objectives. To develop performance indicators and the capabilities and expertise 

to monitor London’s road network performance. To develop and assess proposals for 

research programmes, to enable TfL to explain their influence and impact on London’s road 

network performance outcomes ensuring that they are in line with policy objectives. To 

develop computer modelling and analytical expertise in relation to road network performance 

relevant to Streets and provide advice on these as required. To build and maintain the internal 

and external relationships required to enable Streets to deliver world class roads related 

performance monitoring and research.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 3

Team Leader The Team Leader is required to keep up to date in-depth knowledge of all point operating 

systems to be able to guide and mentor existing Point Fitters.  The role will also include 

analysis of existing installation to propose solution to remedy existing faults or defects.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Team Leader The Team Leader is required to keep up to date in-depth knowledge of all point operating 

systems to be able to guide and mentor existing Point Fitters.  The role will also include 

analysis of existing installation to propose solution to remedy existing faults or defects.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Team Leader Leading a team of Comms and Electrical Maintainers and deputising for Shift Manager as 

required, the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs. To 

achieve this, a weekly plan is produced allocating resource & materials to workload, team 

leaders are to report on work status against planned activities produced on the weekly plan

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Team Leader The Team Leader is required to keep up to date in-depth knowledge of all point operating 

systems to be able to guide and mentor existing Point Fitters.  The role will also include 

analysis of existing installation to propose solution to remedy existing faults or defects

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Team Leader Leading a team of Comms and Electrical Maintainers and deputising for Shift Manager as 

required, the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs. To 

achieve this, a weekly plan is produced allocating resource & materials to workload, team 

leaders are to report on work status against planned activities produced on the weekly plan

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Technical Approvals Manager The role ensures the integrity of TfL’s Highways within developments, scheme delivery and 

maintenance activity. The Technical Approvals manager will utilise engineering knowledge 

and experience to ensure that design standards are consistently and fairly applied whilst being 

accountable for approving work and working methodologies to be deployed.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 1

Technical Delivery Manager Ensure successful end to end delivery of complex technical solutions from the receipt of 

requirements up to and including the sign-off of the subsystem tests.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Technical Projects & Services Manager Accountable for establishing and meeting the Commercial Development directorate’s overall 

IT objectives, managing and leading the department’s technical requirements and ensuring 

TfL IM deliver its services to the clients satisfaction.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Test Room Inspector Protection TRI (Test Room Inspectors) carry out the following duties within London 

Underground Substations, Distribution and Bulk Supply Points:

£50,000 - £54,999 N/A N/A NIL 0

Tester This role is responsible for installation and/or testing of Assets to ensure compliance with LUL 

Standards, Safety Regulations, technical requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Testing and Commissioning Manager Responsible for the test and commissioning activities of railway sub-systems, in particular, 

how they relate to the integrated performance across the sub-system interfaces. Production of 

Integrated testing, commissioning and handover plans. Planning, documentation, execution, 

approvals, consents, certification etc. for integration tests.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Ticketing Service Manager The post holder leads on all matters regarding the operational performance of bus fare 

collection and other related systems. The post holder is also accountable for ensuring that bus 

operators deliver their obligations regarding operating fare collection and related systems and 

responsible for successful implementation of changes to relevant systems and processes.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 4

Topographical Skills Manager Manage a team of Topographical Skills Assessors (TSAs) responsible for the delivery of 

efficient, effective, transparent and fair topographical skills assessments; ensuring a high 

standard of skills and knowledge is demonstrated by candidate Private Hire Vehicle (PHV) 

drivers and that this is maintained. Responsible for the day to day management of the 

functions, systems, people and processes that deliver the topographical assessments at 

accredited centres, geographically located across greater London.

£50,000 - £54,999 £1 - £4,999 N/A NIL 10

Track Asset Manager To manage the development and execution of Asset Group Strategies and Asset 

Management Plans that will improve overall management of London Undergrounds and Rail 

Track Assets.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Direct Reports
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Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Circuit Technician To provide maintenance and installation cover for all signalling track circuits. £50,000 - £54,999 N/A N/A NIL 0

Track Environment Inspector To manage the Track Cleaning including carrying out to approved standards contract 

compliance inspections of all cleaning activities at all station grounds and litter picking sites 

serviced by London Underground.  To communicate the nightly activity of all cleaning 

contractors to the line teams and to ensure staff  are deployed to any faults raised in respect 

to track cleaning issues.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Environment Inspector To manage the Track Cleaning including carrying out to approved standards contract 

compliance inspections of all cleaning activities at all station grounds and litter picking sites 

serviced by London Underground.  To communicate the nightly activity of all cleaning 

contractors to the line teams and to ensure staff  are deployed to any faults raised in respect 

to track cleaning issues.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Environment Inspector-Team Leader To manage the Track Cleaning, this will include carrying out to approved standards contract 

compliance inspections of all cleaning activities at all station grounds and litter picking and 

metal picking sites serviced by London Underground. To communicate the nightly activity of 

all cleaning contractors to the line teams and to ensure staff are deployed to any faults raised 

in respect to track cleaning issues.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Environment Inspector-Team Leader To manage the Track Cleaning, this will include carrying out to approved standards contract 

compliance inspections of all cleaning activities at all station grounds and litter picking and 

metal picking sites serviced by London Underground. To communicate the nightly activity of 

all cleaning contractors to the line teams and to ensure staff are deployed to any faults raised 

in respect to track cleaning issues.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Track Inspector To undertake track inspections programme and to identify sub standard conditions, raising job 

orders for the necessary remedial works within a section of the line or completing TANC 

assessments. Ensuring the track maintenance gangs complete these works and that the track 

is maintained to safe and service able standards to meet the lines train services requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Inspector To undertake track inspections programme and to identify sub standard conditions, raising job 

orders for the necessary remedial works within a section of the line or completing TANC 

assessments. Ensuring the track maintenance gangs complete these works and that the track 

is maintained to safe and service able standards to meet the lines train services requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Inspector To undertake track inspections programme and to identify sub standard conditions, raising job 

orders for the necessary remedial works within a section of the line or completing TANC 

assessments. Ensuring the track maintenance gangs complete these works and that the track 

is maintained to safe and service able standards to meet the lines train services requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Track Inspector To undertake track inspections programme and to identify sub standard conditions, raising job 

orders for the necessary remedial works within a section of the line or completing TANC 

assessments. Ensuring the track maintenance gangs complete these works and that the track 

is maintained to safe and service able standards to meet the lines train services requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Inspector To undertake track inspections programme and to identify sub standard conditions, raising job 

orders for the necessary remedial works within a section of the line or completing TANC 

assessments. Ensuring the track maintenance gangs complete these works and that the track 

is maintained to safe and service able standards to meet the lines train services requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Inspector To undertake track inspections programme and to identify sub standard conditions, raising job 

orders for the necessary remedial works within a section of the line or completing TANC 

assessments. Ensuring the track maintenance gangs complete these works and that the track 

is maintained to safe and service able standards to meet the lines train services requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Inspector To undertake track inspections programme and to identify sub standard conditions, raising job 

orders for the necessary remedial works within a section of the line or completing TANC 

assessments. Ensuring the track maintenance gangs complete these works and that the track 

is maintained to safe and service able standards to meet the lines train services requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Inspector To undertake track inspections programme and to identify sub standard conditions, raising job 

orders for the necessary remedial works within a section of the line or completing TANC 

assessments. Ensuring the track maintenance gangs complete these works and that the track 

is maintained to safe and service able standards to meet the lines train services requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Inspector To undertake track inspections programme and to identify sub standard conditions, raising job 

orders for the necessary remedial works within a section of the line or completing TANC 

assessments. Ensuring the track maintenance gangs complete these works and that the track 

is maintained to safe and service able standards to meet the lines train services requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Inspector To undertake track inspections programme and to identify sub standard conditions, raising job 

orders for the necessary remedial works within a section of the line or completing TANC 

assessments. Ensuring the track maintenance gangs complete these works and that the track 

is maintained to safe and service able standards to meet the lines train services requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Inspector To undertake track inspections programme and to identify sub standard conditions, raising job 

orders for the necessary remedial works within a section of the line or completing TANC 

assessments. Ensuring the track maintenance gangs complete these works and that the track 

is maintained to safe and service able standards to meet the lines train services requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Inspector To undertake track inspections programme and to identify sub standard conditions, raising job 

orders for the necessary remedial works within a section of the line or completing TANC 

assessments. Ensuring the track maintenance gangs complete these works and that the track 

is maintained to safe and service able standards to meet the lines train services requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Inspector To undertake track inspections programme and to identify sub standard conditions, raising job 

orders for the necessary remedial works within a section of the line or completing TANC 

assessments. Ensuring the track maintenance gangs complete these works and that the track 

is maintained to safe and service able standards to meet the lines train services requirements.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Supervisor The prime role of this person is to manage the works gang carrying out maintenance works to 

the Track. This role carries the responsibility ofensuring that all works carried out to the Track 

Assets are accurately scoped and prioritised and recorded in the Ellipse for future scheduling. 

Ensure all asset changes are identified and submitted ready for ADMG to keep Ellipse 

updated.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Supervisor The prime role of this person is to manage the works gang carrying out maintenance works to 

the Track. This role carries the responsibility ofensuring that all works carried out to the Track 

Assets are accurately scoped and prioritised and recorded in the Ellipse for future scheduling. 

Ensure all asset changes are identified and submitted ready for ADMG to keep Ellipse 

updated.

£50,000 - £54,999 £1 - £4,999 N/A NIL 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Track Supervisor The prime role of this person is to manage the works gang carrying out maintenance works to 

the Track. This role carries the responsibility ofensuring that all works carried out to the Track 

Assets are accurately scoped and prioritised and recorded in the Ellipse for future scheduling. 

Ensure all asset changes are identified and submitted ready for ADMG to keep Ellipse 

updated.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Supervisor The prime role of this person is to manage the works gang carrying out maintenance works to 

the Track. This role carries the responsibility ofensuring that all works carried out to the Track 

Assets are accurately scoped and prioritised and recorded in the Ellipse for future scheduling. 

Ensure all asset changes are identified and submitted ready for ADMG to keep Ellipse 

updated.

£50,000 - £54,999 £1 - £4,999 N/A NIL 11

Track Supervisor The prime role of this person is to manage the works gang carrying out maintenance works to 

the Track. This role carries the responsibility ofensuring that all works carried out to the Track 

Assets are accurately scoped and prioritised and recorded in the Ellipse for future scheduling. 

Ensure all asset changes are identified and submitted ready for ADMG to keep Ellipse 

updated.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Supervisor The prime role of this person is to manage the works gang carrying out maintenance works to 

the Track. This role carries the responsibility ofensuring that all works carried out to the Track 

Assets are accurately scoped and prioritised and recorded in the Ellipse for future scheduling. 

Ensure all asset changes are identified and submitted ready for ADMG to keep Ellipse 

updated.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Supervisor The prime role of this person is to manage the works gang carrying out maintenance works to 

the Track. This role carries the responsibility ofensuring that all works carried out to the Track 

Assets are accurately scoped and prioritised and recorded in the Ellipse for future scheduling. 

Ensure all asset changes are identified and submitted ready for ADMG to keep Ellipse 

updated.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Supervisor The prime role of this person is to manage the works gang carrying out maintenance works to 

the Track. This role carries the responsibility ofensuring that all works carried out to the Track 

Assets are accurately scoped and prioritised and recorded in the Ellipse for future scheduling. 

Ensure all asset changes are identified and submitted ready for ADMG to keep Ellipse 

updated.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Track Technical Assistant To provide a technical, planning, information and support function to the Track Infrastructure 

Manager to ensure Track Maintenance works and inspections are completed to safety, quality, 

cost and time targets

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Traffic Information Manager The Traffic Information Manager is a member of the Road Space Management (RSM) 

Business Operations team and is jointly accountable for meeting the department’s overall 

objectives.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Traffic Modelling Specialist This role is a subject matter expert in one or more areas of Traffic modelling. Direct and 

control a team of up to eight staff that undertake various duties associated (primarily) with the 

effective use of London's Traffic Control system. Work includes the development of signal 

schemes primarily focused on modelling, simulation, design, audit and network impact 

assessment. To provide industry leading technical knowledge of one or more traffic (including 

pedestrians and cyclists) modelling packages and to ensure the development and use of 

these packages fits with the strategic aims of the Mayor. Through the efficient and effective 

use of London's Traffic Control system, congestion management, modelling, and other tools, 

maximise the performance of London's traffic signal network forTransport for London (TfL), 

and specifically Journey Time Reliability (JTR) on Mayoral Corridors.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Traffic Modelling Specialist This role is a subject matter expert in one or more areas of Traffic modelling. Direct and 

control a team of up to eight staff that undertake various duties associated (primarily) with the 

effective use of London's Traffic Control system. Work includes the development of signal 

schemes primarily focused on modelling, simulation, design, audit and network impact 

assessment. To provide industry leading technical knowledge of one or more traffic (including 

pedestrians and cyclists) modelling packages and to ensure the development and use of 

these packages fits with the strategic aims of the Mayor. Through the efficient and effective 

use of London's Traffic Control system, congestion management, modelling, and other tools, 

maximise the performance of London's traffic signal network forTransport for London (TfL), 

and specifically Journey Time Reliability (JTR) on Mayoral Corridors.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                                                                              

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                            

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator. 

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator. 

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                               

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.       

                                         

Left Service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                            

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                              

Left Service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                            

Left service on or after 31 December 2016 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                             

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                                             

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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(FTE)

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                             

Left Service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                             

Left Service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator. 

Left service on or after 31 Decemebr 2016 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.  

Left service on or after 31 December 2016                                                                                                                                                            

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.        

                                       

Left Service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                            

Left service on or after December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                                      

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                             

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator. 

Left service on or after 31 December 2016 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                                   

Left Service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.  

                                           

Left Service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                 

Left Service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                               

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator. 

                                          

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator. 

Left service on or after 31 December 2016 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator. 

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 9

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                                

Left Service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                    

Left Service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator. 

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                             

Left Service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                             

Left Service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                             

Left Service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator. 

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                            

Left Service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                 

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                                                                 

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                            

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                            

Left service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.                                  

Left Service on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator. 

Left service on or after 31 December 2016 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Operator To undertake Line based training to the Company’s standards of safety, quality, efficiency and 

customer service, for all Train Operators and any other staff deemed as necessary to hold a 

qualification as a Train Operator. To perform, when rostered, the duties of a Train Operator.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Train Staff Schedules Research & Development Manager To lead the development and maintenance of technical standards, process and knowledge for 

train staff duty schedules and to be a point of contact with projects delivering changes and 

upgrades to system tools and processes.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Train Staff Schedules Research & Development Manager To lead the development and maintenance of technical standards, process and knowledge for 

train staff duty schedules and to be a point of contact with projects delivering changes and 

upgrades to system tools and processes.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Train Test Engineer Continual investigations into new technology that can be utilised to improve data acquisition 

equipment system performance, reliability, accuracy and usability, to enhance the sections 

project support capability and versatility.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainee Train Operator To drive and /or operate Trains as rostered in accordance with policies and procedures to the 

highest standards of customer safety.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainee Train Operator To drive and /or operate Trains as rostered in accordance with policies and procedures to the 

highest standards of customer safety

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainee Train Operator To drive and /or operate Trains as rostered in accordance with policies and procedures to the 

highest standards of customer safety

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0
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Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Training Designer To lead a team of training designers to ensure the training that all operational and engineering 

staff within COO receive is to the highest standard and is compliant with internal and 

legislative standards; contributing through these learning interventions to the development and 

implementation of the COO Training Organisation strategy.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Training Designer To lead a team of training designers to ensure the training that all operational and engineering 

staff within COO receive is to the highest standard and is compliant with internal and 

legislative standards; contributing through these learning interventions to the development and 

implementation of the COO Training Organisation strategy.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Training Designer To lead a team of training designers to ensure the training that all operational and engineering 

staff within COO receive is to the highest standard and is compliant with internal and 

legislative standards; contributing through these learning interventions to the development and 

implementation of the COO Training Organisation strategy.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Training Manager To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Training Manager Accountable for leading and managing a team of Trainers delivering operationally focused 

learning interventions across COO, ensuring the consistent and high-quality delivery of all 

learning interventions in order to meet business need, improve organisational capability and 

contribute towards organisational change.To assist the Training Delivery Manager in driving 

thelong term and short term strategies of the COO Training Organisation in delivering against 

service level agreements to meet the needs of the business.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 12



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Training Manager Accountable for leading and managing a team of Trainers delivering operationally focused 

learning interventions across COO, ensuring the consistent and high-quality delivery of all 

learning interventions in order to meet business need, improve organisational capability and 

contribute towards organisational change.To assist the Training Delivery Manager in driving 

thelong term and short term strategies of the COO Training Organisation in delivering against 

service level agreements to meet the needs of the business.

£50,000 - £54,999 N/A N/A NIL 0

Trains Training & Service Control Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trains Training & Service Control Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trains Training & Service Control Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trains Training & Service Control Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trains Training & Service Control Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trains Training & Service Control Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Trains Training & Service Control Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Transformation Partner To develop and deliver plans to ensure that key transformational programme requirements 

into business as usual operation for customer benefit. This will be achieved by coordinating 

and managing the successful and on-time delivery of a portfolio of transformation/change 

programme requirements into the operational business areas in an efficient and effective 

manner.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Transformation Partner To develop and deliver plans to ensure that key transformational programme requirements 

into business as usual operation for customer benefit. This will be achieved by coordinating 

and managing the successful and on-time delivery of a portfolio of transformation/change 

programme requirements into the operational business areas in an efficient and effective 

manner.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Transition Responsible for the maintenance, repair and improvement of discipline assets at 152 Stations, 

9 Depots and 140 ancillary operational railway buildings. Also to be responsible for the 

delivery of project self assurance, client project liaison and completion for one of the following 

assets groups L&E, M&E, Fire and Pumps & Drainage within the LUL APD Environment 

ensuring that assets meet the required regulatory and engineering standards, and perform to 

the correct and safe design output and the current LUL business plan. 

Left service on or after 31 December 2016 

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £50,000 - £54,999 £1 - £4,999 N/A NIL 0

Transport Community Safety Manager Develop, implement and review problem solving crime reduction projects,in collaboration with 

various partners (the police, local authorities and other relevant agencies), at priority locations 

(eg stragetic interchanges and transport hubs) in London, thereby realising and helping to 

deliver the Mayor’s strategic objectives on safety and security when travelling in London and 

TfL’s strategic objectives contained in the annual Community Safety & Policing Plan.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Transport Crime & Anti-social Behaviour Prevention 

Manager

Implement, monitor and evaluate crime and disorder reduction initiatives across the full range 

of TfL modes and activity, in order to continually improve the way in which TfL prevents and 

reduces crime and anti-social behaviour (ASB). Thereby realising and helping to meet TfL’s 

statutory obligagations under section 17 of the Crime and Disorder Act and the strategic 

objectives of the TfL Community Safety Plan and the Mayor’s Community Safety Strategy for 

Transport and Travelling in London.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Transport Policing & Enforcement Manager To manage, lead and develop a team of analysts and researchers who work with partners to 

gather, collate, analyse, develop and interpret data and information to support the Intelligence 

and Analysis Team (IAT) within the Enforcement and On Street Operations (EOS) Directorate. 

The Intelligence and Analysis Team (IAT) support EOS’s goals by helping to deliver the 

Mayor’s and TfL’s priorities and objectives for community safety, roads policing, road safety 

and bus enforcement by increasing understanding and knowledge of crime, antisocial 

behaviour, fear of crime, road safety and security.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Travel Advice & Membership Manager To deliver, under the Social Model approach, effective transport advice and solutions to 

disabled customers, ensuring the assessment of eligibility to Dial a Ride services is awarded 

appropriately, in a fair and consistent manner across London.  

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 10

Travel Products Policy Manager Manages all travel product policy development activity for TfL, including the regular cycle of 

revisions to travel products, prices and processes. Liaises with internal stakeholders on all 

forthcoming changes to travel products & policies. Delivers the production of all travel product 

information to communicate travel product policies, prices & processes tointernal stakeholders 

& oversees the communication of all travel productinformation to passengers & staff via all TfL 

distribution channels.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 2

Tunnel Maintenance Engineer Effectively manage the operation, maintenance, renewal and incident management of the 

tunnels within your area on a 24/7 basis.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

UDL Training Manager This post will manage the Urban Design London (UDL) street design training events and 

provide expert design advice on highway issues including the design of cycling infrastructure. 

UDL is hosted by TfL. It provides around 90 training, advice and networking events a year to 

support TfL, GLA and London boroughs staff and councillors. The aim of the UDL programme 

is to help those managing London’s built environment understand and implement mayoral 

policies and priorities on its design. People from across these organisations attend and learn 

from the programme.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Visual Images Executive To undertake a wide range of project roles in relation to the provision of Visual Images & 

assist the Senior Visual Images Manager in commissioning of new photography/audio visual 

projects, & be responsible for developing detailed project plans for major projects and 

coordination of all projects within the visual images team.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Warehouse Manager Manage the warehouse operations across fleet materials depots. Lead and develop Stores & 

Repairable managers in order to satisfy depot requirements with respect to safety, quality, 

cost and delivery

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Working Capital and Governance Analyst To support the delivery of implementing procedures, processes and standards that will lead to 

a quality and timely analysis of corporate cash flow performance to meet targets and assist in 

strategic and operational decision making. The role holder ensures that cash flow analysis is 

consistently aligned to the statutory and group standards whilst meeting the business strategy, 

drivers and needs.

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Works Compliance Team Leader The post-holder will manage a wide range of road and street works performance issues 

including regular performance meetings with promoters, dealing with statutory non 

compliances, resolving issues on a daily basis and managing works performance reporting. 

The work will involve managing the enforcement processes including prosecutions and Fixed 

Penalty Notices. This post is the focal point for all legislative issues arising from the NRSWA, 

TMA and any other relevant legislation, and the post holder will be seeking to resolve 

operational issues and queries to provide a positive and beneficial outcome for TfL and all 

users of the TLRN.

£50,000 - £54,999 £1 - £4,999 N/A NIL 4

Works Controller They manage and control work of the charge hands and TDU track staff onsite and act as the 

point of contact for issue resolution.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Works Controller They manage and control work of the charge hands and TDU track staff onsite and act as the 

point of contact for issue resolution.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Works Controller They manage and control work of the charge hands and TDU track staff onsite and act as the 

point of contact for issue resolution

£50,000 - £54,999 £1 - £4,999 N/A NIL 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Works Controller Responsible for managing and controlling the work activities of the direct labour work force 

and sub-contract labour employed in their team. Is to ensure that the DLO Assets are 

maintained and delivered into service in a safe and timely manner. In addition to this, is to 

support other business units whenever instructed to by their Line Manager.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Works Controller Responsible for managing and controlling the work activities of the direct labour work force 

and sub-contract labour employed in their team. Isto ensure that the DLO Assets are 

maintained and delivered into servicein a safe and timely manner. In addition to this, is to 

support other business units whenever instructed to by their Line Manager.

£50,000 - £54,999 £1 - £4,999 N/A NIL 2

Works Controller Responsible for managing and controlling the work activities of the direct labour work force 

and sub-contract labour employed in their team. Is to ensure that the DLO Assets are 

maintained and delivered into service in a safe and timely manner. In addition to this, is to 

support other business units whenever instructed to by their Line Manager.

£50,000 - £54,999 £1 - £4,999 N/A NIL 1

Works Controller Responsible for managing and controlling the work activities of the direct labour work force 

and sub-contract labour employed in their team. Is to ensure that the DLO Assets are 

maintained and delivered into service in a safe and timely manner. In addition to this, is to 

support other business units whenever instructed to by their Line Manager.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Works Controller Responsible for managing and controlling the work activities of the direct labour work force 

and sub-contract labour employed in their team. Is to ensure that the DLO Assets are 

maintained and delivered into service in a safe and timely manner. In addition to this, is to 

support other business units whenever instructed to by their Line Manager.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Works Inspector The Client Inspector will assist the Construction Manager and Project Managers by providing 

reports and information on the elements of work falling under the Cooling the Tube 

Programme (CTP). The delivery mechanism of the CTP will encompass all the means 

available to LU including via the PPP, Alternative Provider Frameworks or through third party 

suppliers.

Left service on or after 31 December 2016 

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Works Inspector The Client Inspector will assist the Construction Manager and Project Managers by providing 

reports and information on the elements of work falling under the Cooling the Tube 

Programme (CTP). The delivery mechanism of the CTP will encompass all the means 

available to LU including via the PPP, Alternative Provider Frameworks or through third party 

suppliers.

£50,000 - £54,999 £1 - £4,999 N/A NIL 0

Works Manager The Works Manager is accountable for the safe, efficient and reliable maintenance and 

upgrade of the civil, structural, highway, facilities and environmental infrastructure of London 

Tramlink. 

Left service on or after 31 December 2016 

£50,000 - £54,999 £1 - £4,999 N/A NIL 7

Workshop Support Manager To manage and lead the Workshop Team. The main function is to, control and develop the 

workload, to meet the business needs and customer requirements in a safe and efficient 

manner. Provide knowledge and advise regarding prototyping/ tooling / manufacture and 

installation issues.                                                                

Left Services on or after 31 December 2016

£50,000 - £54,999 £1 - £4,999 N/A £1 - £999 0

Youth & Penalty Fares Manager To manage the delivery of an effective prosecution administration and penalty fares service 

for the Community Safety, Enforcement & Policing Directorate providing the maximum 

deterrent to revenue loss and fare compliance for the Surface Transport modes.

£50,000 - £54,999 £1 - £4,999 N/A NIL 8

1st Contact Manager Manage all operational activities within the 1st Contact Centre to provide internal and external 

customer information, take bookings and ensure complaints/comments are responded to 

proactively and sensitively.                                                                           

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 4

Accommodation Managger (Operational Accomm) Working as part of a matrix management structure, to ensure the development and delivery of 

a successful, customer focussed, moves and loose asset related service primarily to the TfL 

Head Office Portfolio, throughout the greater London area, with primary responsibility for 

ascertaining all aspects of stake-holder requirements and obtaining subsequent buy into 

proposed solutions, contributing to the development of a strategic approach to 

accommodation provision.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 4

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Number of 

Direct Reports

(FTE)

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Accountant To support the Chief Accountant (Planning & Reporting) / Senior Accountant (Reporting and 

Consolidations) in the provision of a timely and comprehensive financial, performance 

reporting service which facilitates the decision making process related to business direction 

and the achievement of Surface Transport overall goals and in the preparation of consolidated 

financial information to company level, and also in the preparation of phased forecast and 

budgeted balance sheets and cash flow statements.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Acting Quantity Surveyor To deliver post contract administration services, including the management of internal 

resources, that meet business needs. To audit performance and ensure continuous 

improvement to achieve optimum value. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Ambience Delivery Manager Monitor and support Ambience contract (TPS) through the following areas: plan resource 

allocation effectively, develop and maintain effective ambience contract monitoring processes, 

plan and implement continous improvement processes, help to plan and improve the condition 

of the fleet assets with regard to ambience.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£55,000 - £59,999 £1 - £4,999 N/A NIL 13

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£55,000 - £59,999 £1 - £4,999 N/A NIL 11

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£55,000 - £59,999 £1 - £4,999 N/A NIL 7

Asset Development Engineer To provide effective management of the asset management system for the Power Distribution 

Group, recording all asset transactions, asset ownership and compliance with LU standards.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Asset Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Asset Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Asset Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Asset Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£55,000 - £59,999 N/A N/A NIL 0

Asset Engineer To ensure that asset management policies, strategies and plans are in place such that ELL 

infrastructure is maintained to deliver a safe train service which meets London Rail's business 

objectives for availability and quality. To provide a single focus for technical questions relating 

to East London Line (ELL) assets and their maintenance.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Asset Monitoring Manager Define the Asset Management Strategy for condition assessment across allasset groups, 

including rolling stock, ensuring with expert engineeringsupport and sign off, that the 

measures provide suitable and cost effective input to asset management decisions and the 

Annual Asset Condition Assessment.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Asset Performance Development Manager Manage the Asset Performance Directorate (APD) project interface with Capital Programmes 

Directorate (CPD) and ensure effective asset introduction into APD optimised for whole life 

cost.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Asset Performance Development Manager Manage the Asset Performance Directorate (APD) project interface with Capital Programmes 

Directorate (CPD) and ensure effective asset introduction into APD optimised for whole life 

cost.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Asset Performance Development Manager Manage the Asset Performance Directorate (APD) project interface with Capital Programmes 

Directorate (CPD) and ensure effective asset introduction into APD optimised for whole life 

cost.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Assistant Business Partner Supports in creating and delivering effective two way employee communications and 

engagement activities that improve the flow of organisational information, aid effective 

decision-making, drives employee engagement and improves overall business performance.

£55,000 - £59,999 N/A N/A £1 - £999 0
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Assistant Commercial Manager The Assistant Commercial Manager (Projects & Programmes) will support the PPD 

Commercial Manager in the delivery of Surface Transport’s major projects and programmes, 

(circa 80), with a combined value of some £1.5bn.The role will be a provider within PPD of 

professional knowledge and support, implementing appropriate tools and techniques for 

commercial contract management; project procurement; cost estimating, forecasting and 

benchmarking and the management of risk and uncertainty in a commercial setting.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Assistant Commercial Manager To provide a leading quantity surveying and commercial management role as part of the Major 

Projects Delivery team and supporting project delivery within the RNM Project Management 

Centre. To ensure robust contract management, cost planning, claims and dispute resolution 

are provided within the Project Management Centre.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Assistant Contract Manager The Assistant Contract Manager will provide technical, financial and Systems Application 

Platform (SAP) support within Stores And Services for various items of traffic control signal 

furniture, junction and pedestrian controllers and associated service provision contracts from 

onset to completion.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Assistant Director: Collections & Engagement Responsibile for the strategic planning and management of the curatorial, information 

management and learning activities, ensuring that the Museum’s collection, educational 

expertise and knowledge are applied effectively to meet the Museum’s objectives.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 5

Assistant Engineer To provide technical support to a range of discipline, project and system engineers on 

corporate, programme and project engineering  activity to ensure effective and efficient 

delivery of projects to time, budget and quality to meet the needs of the customers of Capital 

Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Assistant Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Assistant Quantity Surveyor To support post contract administration services, including the management of internal 

resources, that meet business needs. To audit performance and ensure continuous 

improvement to achieve optimum value. 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Assistant Track Infrastructure Manager To assist and deputise for the Track Infrastructure Manager in every respect in managing and 

organising maintenance, inspection, staffing and other resources to ensure that London 

Underground Track Assets are maintained, renewed and repaired as specified and funded by 

the Company.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Assurance & CSM Manager Lead the London Overground Delivery Assurance Team to assure that infrastructure projects 

implemented by London Overground are designed and installed in compliance with applicable 

standards and ultimately safe to be utilized by the end users: passengers, operators and 

maintainers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Assurance & Reporting Manager Responsible for ensuring that the performance of projects and programmes in the relevant 

Operating Business/directorates are monitored, and risks and issues escalated appropriately 

to Chief Officers, Executives, managers and governance bodies. Also responsible for 

ensuring that programmes and projects in the relevant operating business / directorates are 

delivering to their approved financial and other authorities.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Assurance Manager Provide London Underground with the assurance and confidence that the ir requirements 

have been complied with and controlled processes have been followed in achieving the 

project assurance deliverables for CEP Projects. This is achieved by ensuring that the 

products and services provided meet standards for safety, quality and reliability and by 

providing the required evidence to support that risks (hazards) to health and safety have been 

reduced to as low as reasonable practicable (ALARP).

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Assurance Review Manager Responsible for planning and leading assurance reviews of projects and programmes across 

TfL, to confirm that risks to project delivery and benefits realisation are being effectively 

managed.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Auto Video Inspection Engineer Design, installation approval, review and upgrade of the method of fitting train borne and 

trackside AVI equipment. Coordinate the release of, installation of AVI equipment on, and 

approval process of AVI equipment on rolling stock across the LUL network to meet business 

needs.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Benefits & Value Manager The Value & Benefits Manager is responsible for supporting the Value & Benefits Functional 

Lead in the development and promotion of best practice benefits and value management 

across TfL, and providing support to projects in developing benefits management plans. The 

role holder will independently manage specific improvement projects and initiatives.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Borough Engagement Manager Responsible for managing TfL's programme of engagement with the assigned boroughs and 

sub-regional partnerships to ensure engagement with each borough is consistent, joined-up, 

streamlined and focused on TfL-wide priorities.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Borough Engagement Manager Responsible for managing TfL's programme of engagement with the assigned boroughs and 

sub-regional partnerships to ensure engagement with each borough is consistent, joined-up, 

streamlined and focused on TfL-wide priorities.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Building Manager Acting as the management focal point of contact for senior building occupants for ALL 

Facilities service activities and ensuring that buildings operate in a safe and cost effective 

manner in accordance with published Facilities Service Level Commitments set out in the 

Accommodation Cost Recovery Agreement (ACRA), ensuring the continuous, consistent, high 

quality delivery of facilities’ services to meet the specialist requirements of both the building 

and the business functions of its occupants.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Building Services Manager To be a key member of the Infrastructure Team providing professional technical support, 

advice and guidance on maintenance activities and particular projects at key stages of their 

design and implementation. Ensuring that TfL’s business needs, legislation and Corporate and 

Group Property & Facilities Standards are complied with and significantly contributing to 

maintaining the TfL Group Head Office building portfolio in a fit for purpose condition.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Business Analyst The Business Analyst shall be responsible for the business analysis (including Financial 

Planning) and coordinating activities under OCR/OCP Transition Planning Programmes. Shall 

also play a key part in the Maintenance Affordability programmes ensuring all which are 

designed to meet LUL's budget going forward.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Business Analyst Team Leader The post holder will be responsible for identifying, defining and analysing payment system and 

customer support related processes, and preparing business process documentation in 

accordance to the TfL organisational standards.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Business Applications Manager To ensure that the payment and contact applications in use within Customer Technology meet 

or exceed expectations of the Head of Infrastructure Operations and the Head of Contact 

Centre Operations.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Business Change Specialist To provide expertise for change and transformation projects and programmes. £55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Business Intelligence Developer The Business Intelligence Developer is a member of the Technology & Programmes (TaP) 

Traffic Information team and is jointly accountable for meeting the department’s overall 

objectives. This involves developing and maintaining an operational business intelligence 

service through a catalogue of data service products (reports, dashboards and business 

data), in line with customer requirements. The post holder is accountable for meeting their 

team objectives, collaborating with colleagues within and outside of TaP. The job holder must 

embrace and consistently demonstrate TfL’s key behaviours: being accountable; getting the 

right things done efficiently, working collaboratively to do it directly, fairly and consistently.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Business Intelligence Development Manager To ensure effective use of systems and tools through R&U Finance, particularly to extract, 

store & manipulate data, the role will include liaison with business users to ensure their needs 

are met, and liaison with the Your IM service providers (and external consultants), promoting 

LU & Rail's business interests. The role includes specification, development and 

implementation of tools to improve processes, including tools to improve data quality such as 

master data management, as well as their maintenance. Offering company-wide technical 

user support, auditing performance statistics and compiling presentations for managers will 

also be part of the role.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Business Manager 1) To define the vision, strategy and priorities for London Underground (LU), providing the 

"guiding mind" for LU's delivery of the overall TfL strategy, and to lead LU business and 

network planning.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Business Partner Influences and translates business strategy into employee communications and engagement 

plans and programmes. Drives measurable improvements to employee engagement across a 

range of different business units and functions.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Business Partner Influences and translates business strategy into employee communications and engagement 

plans and programmes. Drives measurable improvements to employee engagement across a 

range of different business units and functions.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Business Partner Influences and translates business strategy into employee communications and engagement 

plans and programmes. Drives measurable improvements to employee engagement across a 

range of different business units and functions.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Business Partner Influences and translates business strategy into employee communicationsand engagement 

plans and programmes. Drives measurable improvements toemployee engagement across a 

range of different business units and functions.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Business Partner Influences and translates business strategy into employee communications and engagement 

plans and programmes. Drives measurable improvements to employee engagement across a 

range of different business units and functions.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Business Systems Manager To manage the technical support function for Bus Enforcement on a pan-London basis and 

the development of management information systems to support the Bus Enforcement 

management team at head office and remote locations. Provide technological solutions to 

sustain and improve business efficiency with respect to office-based IT systems and handheld 

equipment. Manage the production of clear and concise performance reports for the 

management team and TfL directorates.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Cable Jointer To joint and terminate all types of applicable (as instructed) cables and to undertake cable 

repair and maintenance as necessary.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Jointer To joint and terminate all types of applicable (as instructed) cables and to undertake cable 

repair and maintenance as necessary.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Jointer To joint and terminate all types of applicable (as instructed) cables and to undertake cable 

repair and maintenance as necessary.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Capital Accountant To review, supervise, coach and challenge the workings of the wider capital accounting team.; 

Maintain clear accounting control of the fixed asset register (FAR) with an asset base worth 

£35bn; Ensure compliance with relevant local authority, legal and accounting standards; 

Ensure that capital accounting policy is developed and implemented consistently across TfL 

and to work with the business in ensuring adherence to policy and best practice; Ensure circa 

£3bn spend through assets under construction are accurately accounted for during the year – 

giving rise to acquisitions and disposals in the FAR.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Category Manager Responsible for identifying and pursuing new commercial opportunities within category groups 

(e.g. advertising, telecoms, etc.), in order to maximise revenue within the TfL asset portfolio. 

Responsible for developing and presenting appropriate business cases, influencing and 

collaborating with senior managers across the business and externally in the process.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

CCTV Data Manager Manage the Operational procedures and interfaces, which ensure that LUL’s station 

surveillance CCTV system, remain legally compliant

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Change & Release Manager This roles purpose is to directly project manage all changes and releases associated with the 

data and technology systems used by the Buses Directorate and delivered by TfL and 

Contractors (Service Providers) as necessitated by on-going business development and 

operational changes including those originating from Stakeholders.The job holder is required 

to actively manage TfL staff and Service Providers using the ITIL based change and release 

process to ensure delivery to the requisite quality and timeliness. This includes: accountability 

for ensuring that all in scope changes and releases are tested and released into live service 

without disruption; minimising the cost and reputational implications of poorly implemented 

changes and projects; ensuring change is implemented in line with the appropriate technical, 

regulatory and security standards and ensuring licence compliance on systems and 

supporting infrastructure;Day-to-day management of staff and their performance and 

development; Working collaboratively and proactively with Stakeholders and others as 

necessitated to ensure transparency of the changes and releases affecting them and/or 

requiring their engagement - consistently and fairly to ensure maximum effectiveness.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Change Consultant Partner with the business lead and support the programme management of change 

programmes within TfL in accordance with the business change framework. Ensure all HR 

change requirements are fully scoped, noted, understood and deliverable to ensure 

successful delivery of the programme objectives and integration with other parts of any other 

related change programmes. Facilitate processes or meetings as need to help develop and 

translate the business goals and strategy into a operating model. To ensure that the 

business's objectives are delivered through the appropriate alignment of activity to drive 

change, facilitate its objectives maintain talent and develop succession management in 

partnership the HRBP.  

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Chief Architect The Chief Architect is responsible for developing and maintaining Bus Infrastructure’s 

engineering and architectural design standards and for providing the department with an 

architectural and engineering design and technical assurance service supporting delivery of its 

capital programmeand the ongoing maintenance of its assets. The post-holder will establish 

Bus Infrastructure as TfL’s centre of excellence in the design of bus facilities and will ensure 

that Bus Infrastructure developments contribute to the improvement of the build environment. 

The post holder will provide design advice to other parts of Surface Transport as required and 

ensure that schemes delivered by third-party developers meet the aforementioned design 

standards.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Civils Asset Manager To manage the development and execution of Asset Group Strategies (AGS) and Asset 

Management Plans (AMP) that will improve overall management of London Undergrounds 

and Rail Civil Assets.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Civils Delivery Manager The purpose of the role is the manage the delivery and overall performance of the Civil 

Maintenance contracted works in order to ensure the business objectives and budget forecast 

is achieved, and is delivered to safety and quality standards The holder of the post will work 

with various delivery work streams to produce and manage an integrated civils construction 

programme and subsequent budget.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Civils Inspection Manager The role will support the Civil's Manager with the provision of timely and high quality inspection 

reports, that are required to be submitted ona regular basis to the Civil's Inspection Review 

Engineer for consideration and approval and to manage the recommendations that arise.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Client Manager The incumbent will work with the Technical Advisor Tunnels, Tunnel Operations team and 

Tunnels Value Manager to analyse and interpret information on the current state and 

deterioration of tunnel assets and evaluate operating risks. This is in order to inform the capital 

investment policies, strategies and plans for the safe and reliable operation of tunnels and 

approach roads associated with the London Street Tunnel Operations Centre. The incumbent 

will deliver policy and strategy papers, business cases, project requirements and briefs for the 

tunnels capital portfolio.  This includes prioritising the sequencing delivery through the 3 year 

and 10 year programmes to ensure quality acceptance and handover to Tunnel Operations. 

The incumbent will manage the client’s requirements and deliver the benefits through the 3 

year and 10 year capital investment portfolio, which will be delivered through Operations, 

Programmes and Projects Directorate (PPD) and LoHAC Contract Management Team 

(LCMT) via the LoHAC (civils and M&E) and tunnels specific technology contractors.  

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Client Manager The role will work with the Structures Engineer, Assets to analyse and interpret information on 

the current state and deterioration of assets in order to produce and map briefs for the 

contractors to carry out any improvements work. They will manage the client’s requirements 

and deliver the benefits through the 3 year and 10 year capital renewal projects, which will be 

delivered through the PPD and LoHAC contractors. The Client Manager will deliver briefs and 

prioritise the sequencing through the 3 year and 10 year programmes to ensure quality 

acceptance and handover to Operations.

£55,000 - £59,999 N/A N/A NIL 0

CMS Co-Ordinator Accountable for maintaining a Competence Management System (CMS) that ensures 

standards of competence are set and maintained for the COO organisation. To drive 

accountability by ensuring managers have the training, support and equipment needed for 

CMS and responsible for devising/implementing plans to address any non-compliance.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Account Manager The Commercial Account Manager is responsible for supporting Category teams to provide 

comprehensive and consistent service to key client accounts and, in turn, maximise revenue 

generated.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Engineering Manager Responsible for the day to day commercial management of the contracts between DLRL and 

the DLR's franchisee, concessionaires and maintenance entities.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Finance Executive To support the development and implementation of the structuring, external financing and 

procurement of investments in TfL's Programme, the restructuring of externally financed 

projects, and the development and delivery of direct financing transactions undertaken by the 

TfL Group.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Commercial Manager To manage the delivery of commercial and contract management to a defined asset group or 

delivery area in the Chief Operating Officer's team, value between £10 - 20m per annum.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Commercial Manager To manage the delivery of commercial and contract management to a defined asset group or 

delivery area in the Chief Operating Officer's team, value between £10 - 20m per annum.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To undertake procurements, contract and commercial management, cost management and 

supplier management to support TfL's operations in a way that results in the achievement of 

optimal value for money, supplier performance and delivery.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To manage the delivery of commercial and contract management to a defined asset group or 

delivery area in the Chief Operating Officer's team, value between £10 - 20m per annum.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Commercial Manager To undertake procurements, contract and commercial management, cost management and 

supplier management to support TfL's operations in a way that results in the achievement of 

optimal value for money, supplier performance and delivery.

£55,000 - £59,999 N/A N/A NIL 0
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Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Commercial Manager To undertake procurements, contract and commercial management, cost management and 

supplier management to support TfL's operations in a way that results in the achievement of 

optimal value for money, supplier performance and delivery.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Commercial Manager To manage the delivery of commercial and contract management to a defined asset group or 

delivery area in the Chief Operating Officer's team, value between £10 - 20m per annum.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£55,000 - £59,999 N/A N/A NIL 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Commercial Manager To manage the delivery of commercial and contract management to a defined asset group or 

delivery area in the Chief Operating Officer's team, value between £10 - 20m per annum.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To lead on the day-to-day Contract and Commercial management of various Service 

Providers for the Customer Experience Directorate.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To lead on the day-to-day Contract and Commercial management of various Service 

Providers for the Customer Experience Directorate.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To lead on the day-to-day Contract and Commercial management of various Service 

Providers for the Customer Experience Directorate.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 
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(FTE)

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To undertake procurements, contract and commercial management, cost management and 

supplier management to support TfL's operations in a way that results in the achievement of 

optimal value for money, supplier performance and delivery.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Commercial Services Manager To ensure key project processes of risk management, change control, procurement and cost 

management are properly applied.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Communications & Business Change Manager To design and lead business change activities and general communication processes which 

deliver significant improvements in the efficiency and effectiveness of the department.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Communications and Electrical Manager To ensure business critical Communications assets are available for use and maintained to 

technical and safety standards within a controlled management process. Delivering LU and 

APD strategies and balanced score card targets, devising method for continual improvement 

for cost, quality and performance.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Communications Specialist Lead the planning, management and implementation of communications and engagement 

projects, campaigns and programmes for a wide range of external audiences to meet the 

requirements of the Surface business. The job holder will have direct accountability for the 

content and tone of communication products ensuring high standards for written material, 

branding,events organisation, and consultation across Surface Transport in line with TfL’s 

corporate guidelines.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Competence Management & Verification Manager To manage and develop a team of co-ordinators to ensure London Underground operational 

staff meet legislative and service performance competence requirements, by supporting the 

implementation, review, verification and continuous improvement of a Competence 

Management System (CMS).

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3
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Number of 

Direct Reports

(FTE)

Competence Management & Verification Manager To manage and develop a team of co-ordinators to ensure London Underground operational 

staff meet legislative and service performance competence requirements, by supporting the 

implementation, review, verification and continuous improvement of a Competence 

Management System (CMS).

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Configuration Services Manager Directs the Configuration Services team to deliver the maintenance, validation and processing 

of systems for monitoring, analysing and configuring bus route, scheduling and other data, 

using databases and GIS (Geographic Information Systems), as part of the iBus solution, 

Countdown (passenger information system) and LRD/MTV (Bus contract performance 

reporting system) for London Buses, in Transport for London (TfL) Surface Transport. To 

provide system, project and database (technical) knowledge and demonstrate a sound 

understanding of the TfL business and the environment it operates in, in order to meet the 

business objectives of TSG from adata management perspective.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£55,000 - £59,999 N/A N/A NIL 0

Construction Supervisor To supervise the execution of civil infrastructure maintenance, new construction and various 

minor projects relating to any of the civil assets in order to meet the needs of the company.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Construction Supervisor To supervise the execution of civil infrastructure maintenance, new construction and various 

minor projects relating to any of the civil assets in order to meet the needs of the company.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Consultation Specialist The Consultation Team, whilst part of Surface Transport, has a pan TfL responsibility for 

providing expert resource and technical advice on consultation and engagement for all 

schemes and projects that are being delivered in line with the Business Plan and the Mayor’s 

Transport Strategy. The Consultation Specialists are responsible for the planning and delivery 

of a portfolio of consultation, communication and engagement activities for TfL schemes and 

projects, asset renewals and service changes as identified by the business.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Consultation Specialist The Consultation Team, whilst part of Surface Transport, has a pan TfL responsibility for 

providing expert resource and technical advice on consultation and engagement for all 

schemes and projects that are being delivered in line with the Business Plan and the Mayor’s 

Transport Strategy. The Consultation Specialists are responsible for the planning and delivery 

of a portfolio of consultation, communication and engagement activities for TfL schemes and 

projects, asset renewals and service changes as identified by the business.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Contact Centre Operations Performance Manager Drive customer service to meet the standards specified in the TfL Customer Strategy. Perform 

day-to-day management of contact centres, managing team leaders to ensure performance 

targets are being met and addressing poor performance promptly.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Continuous Improvement Manager Responsible for improving operational processes in order to achieve world class standards, 

while also facilitating continuous improvement within support functions and business 

processes. Post holder will be responsible for hands-on process improvement and coaching & 

developing others in order to enable continuous improvement to be driven by every employee 

within the organisation.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Contract Compliance Manager The Contract Compliance Manager is directly accountable for managing anaudit control 

function within the Buses Directorate to ensure: The existence and adequacy of the control 

procedures and management systems used by: Bus operators in accordance with the Buses 

Directorate contractual requirements including Rail Replacement; and Riverboat operators in 

accordance with the London River Services Service Licence Agreement requirements. That 

data due to the Buses Directorate from bus operators is complete, accurate and received 

promptly and reflects the contracted mileage actually operated. Systems and procedures used 

by bus operators ensure compliance with statutory safety legislation including drivers’ hours 

and working time directive requirements.That data and monies due to London River Services 

from riverboat operators is complete, accurate and received promptly. Systems and 

procedures used by riverboat operators ensure compliance with statutory safety legislation 

including Masters Hours and PLA requirements. To maintain an understanding of other areas 

within Surface Transport, to include Victoria Coach Station and London Dial-A-Ride to enable 

ad-hoc checks to be managed as required to ensure effective control procedures are being 

followed. To undertake ad hoc audits, projects and investigations asrequired by the Head of 

Contracting and Director of Buses. To provide assistance and training to internal and external 

stakeholders on TFL supplied.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 7

Contract Manager Manage all commercial aspects (including performance) for a specific category of TfL 

secondary income contracts in alignment with overall TfL contract management strategies to 

maintain and improve income generation from existing contracts.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Contract Manager This role is responsible for the management of the Total Facilities Management (TFM) 

contract for operational building facilities management.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Contract Performance Manager To manage & be accountable for the commercial performance of TSG’s suppliers. To own the 

contract lifecycle for TSG’s contracts. To co-ordinate and implement appropriate contract and 

commercial activities toward industry that result in unambiguous and enforceable contracts 

that are consistent with the business objectives of TSG/Bus Performance, by working as part 

of a multi disciplinary teams (e.g. technical, Legal, Procurement, Business and Operations).

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Contracts Manager To lead and ensure the effective organisation, co-ordination and control of a team of 

professional contracts and administrative staff responsible for the contractual aspects of the 

bus services network in London. To ensure that all contracting activity complies with prevalent 

domestic and EU legislation, Standing Orders and audit requirements. To manage all of the 

contractual payments for bus service in London. To contribute towards the development of 

improved practices, systems and procedures inorder to promote “value for money” principles 

and “best practice” to assist in the delivery of better quality bus services for London’s 

passengers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Contracts Manager Prime responsibility for the full contract management of the five major groups of Projects & 

Accommodation frameworks and contracts to an annual value of £20M. To fulfil that 

responsibility, without losing sight of the deliverables required by the teams who use these 

contracts, so ensuring that their functional requirements are being fully met as a priority,while 

obtaining value for money for the business.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Contracts Performance Manager To monitor, manage and report on cost effective, efficient, customer focused Facilities 

services to the TfL Head Office portfolio via third party suppliers, focusing on performance 

targets and delivery of value for money services.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Control Centre Operator To operate the Asset Performance Control Centre (APCC) and provide a 24/7/365 service to 

the customer. This includes shift work on days, nights, weekends and all Bank Holidays on a 

rotating roster pattern.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Control Systems Engineer Control and implement the programmes of work for the installation, maintenance and repair of 

all SCADA systems and auxiliary services.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Control Systems Engineer Control and implement the programmes of work for the installation, maintenance and repair of 

all SCADA systems and auxiliary services.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Control Systems Engineer Control and implement the programmes of work for the installation, maintenance and repair of 

all SCADA systems and auxiliary services.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Control Systems Engineer Control and implement the programmes of work for the installation, maintenance and repair of 

all SCADA systems and auxiliary services.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Control Systems Engineer Control and implement the programmes of work for the installation, maintenance and repair of 

all SCADA systems and auxiliary services.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

COO Business Improvement Manager This role is responsible for delivering and embedding standard business improvement 

processes and procedures on the front line using industry best practice such as Lean & Six 

Sigma. This will involve using influencing skills in order to coach front line leadership to work 

to new processes and procedures, ensuring that the impact of benefit is achieved.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

COO Business Improvement Manager This role is responsible for delivering and embedding standard business improvement 

processes and procedures on the front line using industry best practice such as Lean & Six 

Sigma. This will involve using influencing skills in order to coach front line leadership to work 

to new processes and procedures, ensuring that the impact of benefit is achieved.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

COO Business Improvement Manager This role is responsible for delivering and embedding standard business improvement 

processes and procedures on the front line using industry best practice such as Lean & Six 

Sigma. This will involve using influencing skills in order to coach front line leadership to work 

to new processes and procedures, ensuring that the impact of benefit is achieved.

£55,000 - £59,999 N/A N/A NIL 0

COO Business Improvement Manager This role is responsible for delivering and embedding standard business improvement 

processes and procedures on the front line using industry best practice such as Lean & Six 

Sigma. This will involve using influencing skills in order to coach front line leadership to work 

to new processes and procedures, ensuring that the impact of benefit is achieved.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

COO Lead Business Improvement Manager This role is responsible for managing a small team in delivering and embedding standard 

business improvement processes and procedures on the front line using industry best practice 

such as Lean & Six Sigma.This will involve using influencing skills in order to coach front line 

leadership to work to new processes and procedures, ensuring that the impact of benefit is 

achieved. It will be accountable for developing and managing a portfolio of local continuous 

improvement plans and ensuring the agreed improvements to reliability, efficiency, safety and 

customer satisfaction are delivered in a timely manner. They will be required to lead small 

teams in other areas of the business to deliver improvements on specific projects.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 4

Cost Manager To perform cost and risk estimating, analysis and control activities and support overall project 

activities

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Cost Manager To provide cost management services to the Capital Programmes Directorate (CPD) and 

ensure that all pre and post-contract and commercial requirements of the project are delivered 

according to the organisation's policies, standards and procedures.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Cost Manager To provide cost management services to the Capital Programmes Directorate (CPD) and 

ensure that all pre and post-contract and commercial requirements of the project are delivered 

according to the organisation's policies, standards and procedures.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Cost Manager To provide cost management services to the Capital Programmes Directorate (CPD) and 

ensure that all pre and post-contract and commercial requirements of the project are delivered 

according to the organisation's policies, standards and procedures.

£55,000 - £59,999 N/A N/A NIL 0

Cost Manager To provide cost management services to the Capital Programmes Directorate (CPD) and 

ensure that all pre and post-contract and commercial requirements of the project are delivered 

according to the organisation's policies, standards and procedures.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Cost Manager To provide cost management services to the Capital Programmes Directorate (CPD) and 

ensure that all pre and post-contract and commercial requirements of the project are delivered 

according to the organisation's policies, standards and procedures.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Crossrail Communications Manager To develop and deliver communication strategies to support Crossrail's strategic objectives, in 

particular to manage the effective communication.  

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

CSS1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at LondonUnderground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required. 

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks). Work unsociable hours (including nights) and 

weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Insight Manager Will lead the Staff and Stakeholder Research team in initiating, managing and developing 

research programmes for TfL's Corporate and Operational business areas, which leverage 

new and existing data sets currently available across TfL. Will provide a framework for the 

strategic view of TfL customers and staff and their needs and behaviours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1
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Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 7

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.

Work unsociable hours (including nights) and weekends regularly as part of a roster. 

Left service on or after 31 December 2016

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 
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Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1
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Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 6

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network. CSM2s will work unsociable hours (including nights) 

and weekends regularly as part of a roster. 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network. CSM2s will work unsociable hours (including nights) 

and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1
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Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 15

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 12

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 
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(FTE)

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports
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Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Direct Reports

(FTE)

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Service Supervisor 1 Deliver world class customer service to London Underground customers and supervision of 

operations and staff at London Underground Stations. Including responding to incidents 

effectively and ensuring the safe use of assets within the station environment. Responsible for 

the operation of stations, including deployment and control room operations as required.

Delegated responsibility for operating control rooms and managing ticket hall(s) at Gateway, 

Destination and some Metro stations. Full operational management of the station when 

required (eg. covering CSM meal breaks).

Work unsociable hours (including nights) and weekends regularly as part of a roster.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Customer Sponsor To realise customer strategies by delivering programmes and associated projects through 

close collaboration with COO and CPD.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Customer Sponsor To realise customer strategies by delivering programmes and associated projects through 

close collaboration with COO and CPD.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Customer Strategy Manager To drive and manage the development of customer strategies that will improve customer 

service and operational capability through a range of projects organised as part of a coherent 

and prioritised programme.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Data Services Manager As the key contact for CEA (Customer Experience Analytics) stakeholders, the postholder will 

be responsible for managing and ensuring the quality of output (analysis, insight and 

publications) from the CEA team. They will have accountability for ensuring that work requests 

for analysis and insight from all stakeholders, from senior managers to technical staff, are met 

to a high standard. The postholder will be responsible for ensuring that CEA stakeholders 

have a clear understanding of the current and future opportunities of the CE data to improve 

operations, planning and marketing at TfL

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

DCP Project Manager Responsible for management of assigned projects (typically affecting a significant part of the 

organisation and with a value of £1 to £10m) to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Deep Tube Tunnel Inspector Accountable to Shift Manager – Deep Tube Tunnels for providing support to the Inspection & 

Assessment teams in the undertaking the inspection ofthe Deep Tube Tunnel Civil Works 

assets. Work within the safety and environmental guidelines to ensure compliance with 

QUENSH and that LU meetsits legal and contractual responsibilities.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Delivery Manager To manage delivery of the programme of work to install, improve, clean and maintain bus 

stops and shelters, passenger information displays and other associated infrastructure, 

Legible London and other way-finding signage.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Delivery Partner Working knowledge of allocated work stream proposal, approach and delivery to support 

workstreams through the implementation process. To Utilise benefits expertise to 

challenge/influence allocated workstream roadmaps and finacial plans

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Depot Liaison Manager To ensure that Capital Programmes Directorate provides successful management of London 

Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to ensure 

successful delivery of assigned major project (or multiple projects) on behalf of LU to meet the 

needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Depot Liaison Manager To ensure that Capital Programmes Directorate provides successful management of London 

Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to ensure 

successful delivery of assigned major project (or multiple projects) on behalf of LU to meet the 

needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Depot Manager To manage the day to day running of the operational aspects of the Depot to ensure that the 

Fleet meet the requirements set down by London Underground. This incorporates organising 

operational staff to ensure targets are achieved safely, efficiently and in a cost effective 

manner.

£55,000 - £59,999 £1 - £4,999 N/A NIL 11

Depot Plant & Equipment Project Manager This role is responsible for the management of maintenance of Plant and Equipment assets 

within LUL Depots.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Depot Team Leader To supervise delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 12

Deputy Physiotherapy Manager To act as deputy to the Physiotherapy Manager and manage the musculoskeletal aspects of 

the Medical Assistance Programme (MAP) for that customergroup and to provide advice and 

guidance to managers on a range of musculoskeletal Occupational Health issues. To manage 

complex musculoskeletal issues and provide clinical supervision for OH and Rehabilitation 

Physiotherapists.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Design Manager To manage a team of engineers providing specialist traffic design engineering capability and 

carry out the design of traffic schemes and development programmes across London. This 

service is provided to TFL Surface Transport directorates to meet the Mayors Transport 

Strategy (MTS), TFL's Network Management Duty (NMD) and other Mayoral objectives.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Design Manager To manage a team of engineers providing specialist traffic design engineering capability and 

carry out the design of traffic schemes and development programmes across London. This 

service is provided to TFL Surface Transport directorates to meet the Mayors Transport 

Strategy (MTS), TFL's Network Management Duty (NMD) and other Mayoral objectives.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Design Manager To manage a team of engineers providing specialist traffic design engineering capability and 

carry out the design of traffic schemes and development programmes across London. This 

service is provided to TFL Surface Transport directorates to meet the Mayors Transport 

Strategy (MTS), TFL's Network Management Duty (NMD) and other Mayoral objectives.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Discipline Engineer

Provides a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for the Rolling Stock asset area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL.

Leads the technical design and development of basic sub-system design solutions throughout 

all stages of the asset life cycle commencing with inception, through design to construction, 

commissioning, handover and maintenance.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL.

Leads the technical design and development of basic sub-system design solutions throughout 

all stages of the asset life cycle commencing with inception, through design to construction, 

commissioning, handover and maintenance.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability Assisting, identifying and 

promoting the use of better and new technology, to further business aims, throughout the 

organisation and it’s supplier base 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant senior 

discipline engineer, so as to control engineering risks to the business arising from the relevant 

assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in helping 

to resolve engineering problems, so as to support the day-to-day operation of the railway. iii. 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability. iv. Assisting, identifying and 

promoting the use of better and new technology, to further business aims, throughout the 

organisation and it’s supplier base. 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant senior 

discipline engineer, so as to control engineering risks to the business arising from the relevant 

assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in helping 

to resolve engineering problems, so as to support the day-to-day operation of the railway. iii. 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability. iv. Assisting, identifying and 

promoting the use of better and new technology, to further business aims, throughout the 

organisation and it’s supplier base. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£55,000 - £59,999 N/A N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£55,000 - £59,999 N/A N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant senior 

discipline engineer, so as to control engineering risks to the business arising from the relevant 

assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in helping 

to resolve engineering problems, so as to support the day-to-day operation of the railway. iii. 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability. iv. Assisting, identifying and 

promoting the use of better and new technology, to further business aims, throughout the 

organisation and it’s supplier base. 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant senior 

discipline engineer, so as to control engineering risks to the business arising from the relevant 

assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in helping 

to resolve engineering problems, so as to support the day-to-day operation of the railway. iii. 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability. iv. Assisting, identifying and 

promoting the use of better and new technology, to further business aims, throughout the 

organisation and it’s supplier base. 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL.

Leads the technical design and development of basic sub-system design solutions throughout 

all stages of the asset life cycle commencing with inception, through design to construction, 

commissioning, handover and maintenance.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL.

Leads the technical design and development of basic sub-system design solutions throughout 

all stages of the asset life cycle commencing with inception, through design to construction, 

commissioning, handover and maintenance.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL.

Leads the technical design and development of basic sub-system design solutions throughout 

all stages of the asset life cycle commencing with inception, through design to construction, 

commissioning, handover and maintenance.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL.

Leads the technical design and development of basic sub-system design solutions throughout 

all stages of the asset life cycle commencing with inception, through design to construction, 

commissioning, handover and maintenance.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL.

Leads the technical design and development of basic sub-system design solutions throughout 

all stages of the asset life cycle commencing with inception, through design to construction, 

commissioning, handover and maintenance.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL.

Leads the technical design and development of basic sub-system design solutions throughout 

all stages of the asset life cycle commencing with inception, through design to construction, 

commissioning, handover and maintenance.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL. Leads the technical 

design and development of basic sub-system design solutions throughout all stages of the 

asset life cycle commencing with inception, through design to construction, commissioning, 

handover and maintenance.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL. Leads the technical 

design and development of basic sub-system design solutions throughout all stages of the 

asset life cycle commencing with inception, through design to construction, commissioning, 

handover and maintenance.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

DMU Area Manager Ensure that each Fleet Depot's premises and facilities are maintained using internal and 

external contractors. Ensure Plant equipment at Depots comply with, and are maintained to 

the relevant legislative standards. Ensure that the Fleet Administrative organisation provide a 

comprehensive service to the lines.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

DOME Direct and co-ordinate APD resources, to ensure the safe and efficient response to incidents 

and failures in order to provide the best possible service to the customer (LU) at all times. To 

manage communications and decision-making processes with the relevant stakeholders and 

external agencies to resolve failures/incidents.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

DOME Direct and co-ordinate APD resources, to ensure the safe and efficient response to incidents 

and failures in order to provide the best possible service to the customer (LU) at all times. To 

manage communications and decision-making processes with the relevant stakeholders and 

external agencies to resolve failures/incidents.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

DOME Direct and co-ordinate APD resources, to ensure the safe and efficient response to incidents 

and failures in order to provide the best possible service to the customer (LU) at all times. To 

manage communications and decision-making processes with the relevant stakeholders and 

external agencies to resolve failures/incidents.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

DOME Direct and co-ordinate APD resources, to ensure the safe and efficient response to incidents 

and failures in order to provide the best possible service to the customer (LU) at all times. To 

manage communications and decision-making processes with the relevant stakeholders and 

external agencies to resolve failures/incidents.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

DOME Direct and co-ordinate APD resources, to ensure the safe and efficient response to incidents 

and failures in order to provide the best possible service to the customer (LU) at all times. To 

manage communications and decision-making processes with the relevant stakeholders and 

external agencies to resolve failures/incidents.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

DOME Direct and co-ordinate APD resources, to ensure the safe and efficient response to incidents 

and failures in order to provide the best possible service to the customer (LU) at all times. To 

manage communications and decision-making processes with the relevant stakeholders and 

external agencies to resolve failures/incidents.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

DOME Direct and co-ordinate APD resources, to ensure the safe and efficient response to incidents 

and failures in order to provide the best possible service to the customer (LU) at all times. To 

manage communications and decision-making processes with the relevant stakeholders and 

external agencies to resolve failures/incidents.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

DOME Direct and co-ordinate APD resources, to ensure the safe and efficient response to incidents 

and failures in order to provide the best possible service to the customer (LU) at all times. To 

manage communications and decision-making processes with the relevant stakeholders and 

external agencies to resolve failures/incidents.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Drainage Engineer To support the Premises Delivery Manager in planning and controlling the maintenance of 

SSL Drainage assets.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Operations Engineer To assure the day-to-day 24 hour availability and performance of engineering assets. To co-

ordinate on a 24 hour basis the day-to-day resources and activities of assets and personnel, in 

the pursuit of maintenance and fault/failure rectification, such that operational availability of 

assets and utilisation of resources are maximised.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Operations Engineer To assure the day-to-day 24 hour availability and performance of engineering assets. To co-

ordinate on a 24 hour basis the day-to-day resources and activities of assets and personnel, in 

the pursuit of maintenance and fault/failure rectification, such that operational availability of 

assets and utilisation of resources are maximised.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Operations Engineer To assure the day-to-day 24 hour availability and performance of engineering assets. To co-

ordinate on a 24 hour basis the day-to-day resources and activities of assets and personnel, in 

the pursuit of maintenance and fault/failure rectification, such that operational availability of 

assets and utilisation of resources are maximised.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Responsible for development of the HV & Traction Power system to ensure it is capable of 

supporting the safe & reliable operation of DLR services, both today and in the future.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£55,000 - £59,999 £1 - £4,999 N/A NIL 20

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Revenue Control Manager To ensure the provision of Network wide unit revenue control activities and the delivery of 

consistent revenue staff performance levels in order to meet station service delivery targets. 

Ensuring that customers using the underground system are in possession of valid travel 

documents and that the correct fares are paid. To detect and prevent general fraud, fare 

evasion, travel irregularities and other identifiable forms of revenue loss involving offences 

detrimental to London Underground. Directly responsible for circa 20 reports however indirect 

management accountability for 190 employees.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Revenue Control Manager To ensure the provision of Network wide unit revenue control activities and the delivery of 

consistent revenue staff performance levels in order to meet station service delivery targets. 

Ensuring that customers using the underground system are in possession of valid travel 

documents and that the correct fares are paid. To detect and prevent general fraud, fare 

evasion, travel irregularities and other identifiable forms of revenue loss involving offences 

detrimental to London Underground. Directly responsible for circa 20 reports however indirect 

management accountability for 190 employees.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Revenue Control Manager To ensure the provision of Network wide unit revenue control activities and the delivery of 

consistent revenue staff performance levels in order to meet station service delivery targets. 

Ensuring that customers using the underground system are in possession of valid travel 

documents and that the correct fares are paid. To detect and prevent general fraud, fare 

evasion, travel irregularities and other identifiable forms of revenue loss involving offences 

detrimental to London Underground. Directly responsible for circa 20 reports however indirect 

management accountability for 190 employees

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Duty Revenue Control Manager To ensure the provision of Network wide unit revenue control activities and the delivery of 

consistent revenue staff performance levels in order to meet station service delivery targets. 

Ensuring that customers using the underground system are in possession of valid travel 

documents and that the correct fares are paid. To detect and prevent general fraud, fare 

evasion, travel irregularities and other identifiable forms of revenue loss involving offences 

detrimental to London Underground. Directly responsible for circa 20 reports however indirect 

management accountability for 190 employees

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Duty Revenue Control Manager To ensure the provision of Network wide unit revenue control activities and the delivery of 

consistent revenue staff performance levels in order to meet station service delivery targets. 

Ensuring that customers using the underground system are in possession of valid travel 

documents and that the correct fares are paid. To detect and prevent general fraud, fare 

evasion, travel irregularities and other identifiable forms of revenue loss involving offences 

detrimental to London Underground. Directly responsible for circa 20 reports however indirect 

management accountability for 190 employees

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Revenue Control Manager To ensure the provision of Network wide unit revenue control activities and the delivery of 

consistent revenue staff performance levels in order to meet station service delivery targets. 

Ensuring that customers using the underground system are in possession of valid travel 

documents and that the correct fares are paid. To detect and prevent general fraud, fare 

evasion, travel irregularities and other identifiable forms of revenue loss involving offences 

detrimental to London Underground. Directly responsible for circa 20 reports however indirect 

management accountability for 190 employees

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Revenue Control Manager To ensure the provision of Network wide unit revenue control activities and the delivery of 

consistent revenue staff performance levels in order to meet station service delivery targets. 

Ensuring that customers using the underground system are in possession of valid travel 

documents and that the correct fares are paid. To detect and prevent general fraud, fare 

evasion, travel irregularities and other identifiable forms of revenue loss involving offences 

detrimental to London Underground. Directly responsible for circa 20 reports however indirect 

management accountability for 190 employees

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Duty Revenue Control Manager To ensure the provision of Network wide unit revenue control activities and the delivery of 

consistent revenue staff performance levels in order to meet station service delivery targets. 

Ensuring that customers using the underground system are in possession of valid travel 

documents and that the correct fares are paid. To detect and prevent general fraud, fare 

evasion, travel irregularities and other identifiable forms of revenue loss involving offences 

detrimental to London Underground. Directly responsible for circa 20 reports however indirect 

management accountability for 190 employees

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Station Manager Lead and motivate a team of customer service staff on shift to deliver a world class customer 

service. The Duty Station Manager is to manage all landlord and people management 

accountabilities on behalf of the Group Station Manager as set out in the managers handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 10

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 9

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 16
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Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 15

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 14

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 10

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 12

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 12

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 19

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 22

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 24
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Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 25

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 35

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 17

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 10

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 10

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 23

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 25
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Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 40

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 14

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 9

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 9

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.                                    

Left service on or after 31 December 2016 

£55,000 - £59,999 £1 - £4,999 N/A NIL 9

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 10

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 10

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 6

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 10

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 24

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 14

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 18

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 13
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Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 30

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 10

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximisecustomer benefit 

on behalf of the Train Operations Manager. Ensure TrainOperators are able, and appropriately 

allocated to perform their duty to requirements, and maintain or recover the operating 

schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 15

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 17

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 12
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Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 44

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 14

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 18

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 19

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 25

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 31

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 12

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 12

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 15
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Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 14

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 12

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 12

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 10

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 15

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 12

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 12

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 24

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 14
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Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 14

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 18

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 19

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 25

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 15

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 19

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 21

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 19

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 14

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 15

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 14

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£55,000 - £59,999 £1 - £4,999 N/A NIL 17

Employee Relations Specialist This role is responsible for applying expertise, using business insights to influence, provide, 

challenge and present a range of options and recommendations to support HR business 

partners and senior stakeholders who manage day to day employee relations matters. To 

ensure that business objectives are met through the effective management of collective 

relations between the organisation,employees and trade unions. These should be managed 

appropriately within a clear framework underpinned by the business and people strategies, 

practices, policies and employment law.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Employee Relations Specialist This role is responsible for applying expertise, using business insights to influence, provide, 

challenge and present a range of options and recommendations to support HR business 

partners and senior stakeholders who manage day to day employee relations matters. To 

ensure that business objectives are met through the effective management of collective 

relations between the organisation,employees and trade unions. These should be managed 

appropriately within a clear framework underpinned by the business and people strategies, 

practices, policies and employment law.

£55,000 - £59,999 N/A N/A NIL 0

Employee Relations Specialist This role is responsible for applying expertise, using business insights to influence, provide, 

challenge and present a range of options and recommendations to support HR business 

partners and senior stakeholders who manage day to day employee relations matters. To 

ensure that business objectives are met through the effective management of collective 

relations between the organisation,employees and trade unions. These should be managed 

appropriately within a clear framework underpinned by the business and people strategies, 

practices, policies and employment law.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 N/A N/A NIL 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 6

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Engineering Access Specialist A technical specialist in Track Access specifically train pathing the post holder will understand 

the logistical constraints of the railway and will deliver real time solutions. Active in giving 

advice and direct inmaking decisions which deliver safe access to London Underground 

during weekend possessions, engineering hours and special projects. Acts as an internal 

consultant for managers across London Underground to advise on train pathing, possession 

planning and publication.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Engineering Support Manager Responsible for maintaining the engineering performance of the fleet to meet current planned 

working timetables and Business Plan objectives. The Engineering Support Manager will 

deploy technical resources, either direct reports, embedded or suppliers, effectively to 

maintain fleet safety and if possible achieve improved performance in a manner that 

generates the maximum net benefit.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineering Support Manager Responsible for maintaining the engineering performance of the fleet to meet current planned 

working timetables and Business Plan objectives. The Engineering Support Manager will 

deploy technical resources, either direct reports, embedded or suppliers, effectively to 

maintain fleet safety and if possible achieve improved performance in a manner that 

generates the maximum net benefit.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Engineering Support Manager Responsible for maintaining the engineering performance of the fleet to meet current planned 

working timetables and Business Plan objectives. The Engineering Support Manager will 

deploy technical resources, either direct reports, embedded or suppliers, effectively to 

maintain fleet safety and if possible achieve improved performance in a manner that 

generates the maximum net benefit.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2
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Engineering Works Manager 1. Identify and control risks of overrunning engineering work. Direct the development and 

implementation of real time strategic recovery plans to ensure engineering works do not over 

run and impact on customer service 2. Work with the Senior Operating Officer acting as the 

CPD lead when London Underground's Formal Incident Management process is initiated to 

ensure incidents are managed to an appropriate conclusion.3. Provide regular and transparent 

reports on all engineering works taking place and any risks or issues. Ensure the appropriate 

London Underground managers in all directorates and key stakeholders are kept up to date 

with the progress of work.4 At start of traffic, monitor all lines for failures attributed to CPD to 

establish if work has impacted on the work site or another area and take action for optimum 

response and recovery.

5. Deploy resources or equipment as necessary to resolve any incident or accident to 

minimise the impact on customer service.6. Work in direct collaboration with constituent 

elements of the LUCC (Operations, Engineering, Power community, Track Access Control, 

British Transport Police Force Control Room London & other third party organisations) to 

ensure a cohesive approach is co-ordinated in response to any CPD related incident or 

overrun.

7. Manage and deploy your team of Engineering Works Support Managers as appropriate to 

resolve incidents.

8. Manage and support all the Access related operations on shift - including Adverse Weather 

and Site Command & Control so work sites are managed adequately in all eventualities 

preventing accidents, incidents and overruns.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineering Works Manager 1. Identify and control risks of overrunning engineering work. Direct the development and 

implementation of real time strategic recovery plans to ensure engineering works do not over 

run and impact on customer service 2. Work with the Senior Operating Officer acting as the 

CPD lead when London Underground's Formal Incident Management process is initiated to 

ensure incidents are managed to an appropriate conclusion.3. Provide regular and transparent 

reports on all engineering works taking place and any risks or issues. Ensure the appropriate 

London Underground managers in all directorates and key stakeholders are kept up to date 

with the progress of work.4 At start of traffic, monitor all lines for failures attributed to CPD to 

establish if work has impacted on the work site or another area and take action for optimum 

response and recovery.

5. Deploy resources or equipment as necessary to resolve any incident or accident to 

minimise the impact on customer service.6. Work in direct collaboration with constituent 

elements of the LUCC (Operations, Engineering, Power community, Track Access Control, 

British Transport Police Force Control Room London & other third party organisations) to 

ensure a cohesive approach is co-ordinated in response to any CPD related incident or 

overrun.

7. Manage and deploy your team of Engineering Works Support Managers as appropriate to 

resolve incidents.

8. Manage and support all the Access related operations on shift - including Adverse Weather 

and Site Command & Control so work sites are managed adequately in all eventualities 

preventing accidents, incidents and overruns.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Engineering Works Manager 1. Identify and control risks of overrunning engineering work. Direct the development and 

implementation of real time strategic recovery plans to ensure engineering works do not over 

run and impact on customer service 2. Work with the Senior Operating Officer acting as the 

CPD lead when London Underground's Formal Incident Management process is initiated to 

ensure incidents are managed to an appropriate conclusion.3. Provide regular and transparent 

reports on all engineering works taking place and any risks or issues. Ensure the appropriate 

London Underground managers in all directorates and key stakeholders are kept up to date 

with the progress of work.4 At start of traffic, monitor all lines for failures attributed to CPD to 

establish if work has impacted on the work site or another area and take action for optimum 

response and recovery.

5. Deploy resources or equipment as necessary to resolve any incident or accident to 

minimise the impact on customer service.6. Work in direct collaboration with constituent 

elements of the LUCC (Operations, Engineering, Power community, Track Access Control, 

British Transport Police Force Control Room London & other third party organisations) to 

ensure a cohesive approach is co-ordinated in response to any CPD related incident or 

overrun.

7. Manage and deploy your team of Engineering Works Support Managers as appropriate to 

resolve incidents.

8. Manage and support all the Access related operations on shift - including Adverse Weather 

and Site Command & Control so work sites are managed adequately in all eventualities 

preventing accidents, incidents and overruns.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Engineering Works Support Manager 1. Ensure the successful delivery of Engineering Hours and Weekend possessions by 

checking work is being taken place safely and according to agreed plans.2. Deliver pre-work 

briefings to protection staff to ensure the communication of safety critical information has 

taken place. 

3. Read possession plans and note possession protection, contingency arrangements and 

overrun mitigation to prepare for visits to worksites to respond to incidents, accidents or 

overruns.

4. Read and understand all relevant engineering publications – including possession plans 

and guides; Engineering Notice and Nightly Engineering Protection arrangements for overview 

of all engineering work taking place.

5. Visit worksites to assure the Engineering Works Manager (EWM) that all protection 

arrangements are compliant with the LU Rule Book. 

6. Go to worksites when deployed to respond to incidents, accidents or overruns and 

implement contingency plans as agreed with the EWM.

7. Review and provide competent feedback to possession planners to ensure possession 

plans are fit for purpose and have adequate protection and resource planned to manage all 

protection related safety risk. 

8. Compile nightly shift reports for assurance and audit purposes and take a lead in first line 

incident reporting using the LU Electronic Incident Report Form (eIRF).

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 10

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Engineers Train Operator To operate rail mounted vehicles to agreed standards of safety, quality and reliability £55,000 - £59,999 £1 - £4,999 N/A NIL 0

Estimators The Estimator (Projects & Programmes) will support the PPD Head of Commercial to develop, 

implement and manage an estimating strategy and approach that will produce accurate, 

robust, standardised and timely, project estimates for Surface Transport’s Investment 

Programme of Works. The role will be a senior provider within PPD of professional knowledge 

and advice, implementing appropriate tools and techniques for data collection; assimilation of 

data from third party sources; development and maintenance of appropriate cost and project 

databases; and undertaking and managing project cost estimating; benchmarking studies and 

the financial, economic and commercial appraisal of projects within a major projects 

infrastructure environment, together with the assessment of risk and uncertainty. The role will 

form a key part of the PPD Commercial Leadership Team, supporting the Head of 

Commercial in PPD business decision-making and deputising for the Head at key internal and 

external meetings as appropriate.

£55,000 - £59,999 N/A N/A NIL 0

Estimators The Estimator (Projects & Programmes) will support the PPD Head of Commercial to develop, 

implement and manage an estimating strategy and approach that will produce accurate, 

robust, standardised and timely, project estimates for Surface Transport’s Investment 

Programme of Works. The role will be a senior provider within PPD of professional knowledge 

and advice, implementing appropriate tools and techniques for data collection; assimilation of 

data from third party sources; development and maintenance of appropriate cost and project 

databases; and undertaking and managing project cost estimating; benchmarking studies and 

the financial, economic and commercial appraisal of projects within a major projects 

infrastructure environment, together with the assessment of risk and uncertainty. The role will 

form a key part of the PPD Commercial Leadership Team, supporting the Head of 

Commercial in PPD business decision-making and deputising for the Head at key internal and 

external meetings as appropriate.

£55,000 - £59,999 N/A N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Estimators The Estimator (Projects & Programmes) will support the PPD Head of Commercial to develop, 

implement and manage an estimating strategy and approach that will produce accurate, 

robust, standardised and timely, project estimates for Surface Transport’s Investment 

Programme of Works. The role will be a senior provider within PPD of professional knowledge 

and advice, implementing appropriate tools and techniques for data collection; assimilation of 

data from third party sources; development and maintenance of appropriate cost and project 

databases; and undertaking and managing project cost estimating; benchmarking studies and 

the financial, economic and commercial appraisal of projects within a major projects 

infrastructure environment, together with the assessment of risk and uncertainty. The role will 

form a key part of the PPD Commercial Leadership Team, supporting the Head of 

Commercial in PPD business decision-making and deputising for the Head at key internal and 

external meetings as appropriate.

£55,000 - £59,999 N/A N/A NIL 0

Executive Manager To work closely with the Director of Enforcement & On Street Operations(EOS) in providing 

advice and support on EOS wide activities, managing and resolving EOS issues, managing 

projects and workstreams and overseeing the effective operation of the Director's Office.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

External Interfaces Manager To ensure that Capital Programmes Directorate provides successful management of London 

Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to ensure 

successful delivery of assigned major project (or multiple projects) on behalf of LU to meet the 

needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Field Service Engineer To maintain Wood Lane Control Centre signalling control systems providing 24/7 cover. 

Assisting with work on signals safety computer systems equipment. Provide 2nd line call in 

supporting and investigating failing conditions in computer signalling equipment and 

associated systems (i.e.Westrace).

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Field Service Engineer To maintain Wood Lane Control Centre signalling control systems providing 24/7 cover. 

Assisting with work on signals safety computer systems equipment. Provide 2nd line call in 

supporting and investigating failing conditions in computer signalling equipment and 

associated systems (i.e.Westrace).

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Finance Manager To manage all aspects of financial management and control and business performance 

management. To ensure compliance with statutory, group and business reporting 

requirements and maintain financial integrity

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Finance Manager To manage all aspects of financial management and control and business performance 

management. To ensure compliance with statutory, group and business reporting 

requirements and maintain financial integrity

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Finance Model Developer The purpose of this role is to support the Finance directorate through providing solutions that 

enable users to achieve their objectives. The post holder will provide technical support for in-

scope system based models and will provide technical input into Finance Systems strategy ro 

ensure that system based modeling requirements are reflected in the Finance Systems 

roadmap

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Financial Information Development Manager To ensure effective use of systems and tools through R&U Finance, particularly to extract, 

store & manipulate data, the role will include liaison with business users to ensure their needs 

are met, and liaison with the Your IM service providers (and external consultants), promoting 

LU & Rail's business interests. The role includes specification, development and 

implementation of tools to improve processes, including tools to improve data quality such as 

master data management, as well as their maintenance. Offering company-wide technical 

user support, auditing performance statistics and compiling presentations for managers will 

also be part of the role.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Financial Modelling Analyst Provide senior management with the capability to make strategic decisions by producing 

operational and financial analysis and projections. To model and deliver rapid ad hoc financial 

projections across Surface Transport including scenario options and “what if” analysis as 

required. To support the identification and interrogation of operational and commercial cost 

drivers across Surface Finance

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Financial Modelling Analyst Provide senior management with the capability to make strategic decisions by producing 

operational and financial analysis and projections. To model and deliver rapid ad hoc financial 

projections across Surface Transport including scenario options and “what if” analysis as 

required. To support the identification and interrogation of operational and commercial cost 

drivers across Surface Finance

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Financial Reporting & Revenue Accountant To ensure the financial accounting transactions and processes are accurately recorded and 

year-end statutory accounts and financial accounts are prepared in accordance with best 

practice, statutory and professional guidelines in an efficient and effective manner, (thereby 

ensuring integrity, consistency and robustness of the organisation's financial data); and 

deputise for the Senior Financial Reporting Accountant and Senior Revenue Accountant in 

their absence (as required). The role holder needs to review, analyse and provide support for 

financial data relating to TfL business units, whilst collaborating with the business units and 

related external clients; ensuring that the work is efficiently and effectively carried out.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Financial Reporting & Revenue Accountant To ensure the financial accounting transactions and processes are accurately recorded and 

year-end statutory accounts and financial accounts are prepared in accordance with best 

practice, statutory and professional guidelines in an efficient and effective manner, (thereby 

ensuring integrity, consistency and robustness of the organisation's financial data); and 

deputise for the Senior Financial Reporting Accountant and Senior Revenue Accountant in 

their absence (as required). The role holder needs to review, analyse and provide support for 

financial data relating to TfL business units, whilst collaborating with the business units and 

related external clients; ensuring that the work is efficiently and effectively carried out.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Financial Services Accountant To ensure there are regular and effective reconciliations of all balance sheet accounts, assist 

the Financial Services Controller manage and report FSC performance, and ensure that 

financial accounts are completed in accordance with all accounting regulations, standards and 

procedures.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Fleet Ambience Performance Manager Monitor and maximise the financial performance of fleet ambience, through a combination of 

the following areas: Planning resource allocations effectively, developing effective ambience 

maintenance processes. Use both internal and external monitoring systems to ensure 

continuous improvement, planning and implementing condition improvement processes.

£55,000 - £59,999 £1 - £4,999 N/A NIL 10

Fleet Asset Manager To manage the development and execution of Asset Group Strategies (AGS) and Asset 

Management Plans (AMP) that will improve overall management of London Undergrounds 

and Rail Fleet.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Fraud Prevention Manager To provide a professional investigation service to enquire into and report on actual/potential 

crimes and occurrences of fraud, corruption and related offences and contribute to 

awareness, prevention, detection and investigation activity in respect of fraud and corruption.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Freight and Fleet Project Manager To plan and deliver a range of projects as part of a targeted sustainable freight and fleet 

transport programme to influence the behaviour and resulting impact of the movement of 

goods by all modes and road transport fleets on the transport network, in line with the Mayor’s 

Transport Strategy and TfL/Surface Transport’s strategic objectives.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 4

Generation Day Manager Line manager to the stations operational Staff. The overall day to day safe management and 

planning of Production, maintenance and Engineering functions at Greenwich, this includes all 

Plant, Buildings, Contractors and the Station’s Security.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 12

GLA Relations Manager To manage the Assembly Relations Team within Public Affairs and ensure that it effectively 

develops and maintains Transport for London’s relationship with the London Assembly, senior 

officers of the GLA and other key stakeholders.Also to work with the Head of Government 

Relations to imp lement strategies to manage relations with the London Assembly and other 

key audiences within the GLA.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Governance and Assurance Manager To monitor and report progress across DLR’s projects and programmes, regarding 

governance and procedure and providing a review and challenges of variances.To develop 

and maintain DLR’s Project governance and assurance procedures.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Government Relations Manager To work as part of the Government Relations team, planning, coordinating and delivering 

public affairs and political stakeholder engagement programmes for TfL to support its policies 

and operational activities with key stakeholders, with particular emphasis on Government and 

Parliament, and mitigating negative reaction to them

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Greenwich Shift Engineer The Greenwich Shift Engineer (GSE) is responsible for the safe and efficient day to day 

operation and maintenance of the Greenwich power station assets.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Greenwich Shift Engineer The Greenwich Shift Engineer (GSE) is responsible for the safe and efficient day to day 

operation and maintenance of the Greenwich power station assets.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Group Efficiencies Analyst To support the Group Effiencies Manager to manage a pan-TfL approach to efficiencies and 

cost reduction, including setting strategic direction, challenging performance and reviewing 

previous implementations.                                              

Left service on or after 31 December 2016 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Group Insight Analysis To support the Group Insight Manger to manage an integrated insight and analysis process, 

designed to drive decision making and in turn secure an effective allocation of resources 

(consistent with the priorities and objectives of the Mayor, Board and Leadership Team) and to 

support funding applications to Government and the GLA. 

Left service on or after 31 December 2016 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Group Integrated Planning Analyst To support and guide the Group Integrated Planning Manager to manage an integrated pan-

TfL forecasting and budgeting process. Also to work across the team to ensure all forecast 

and budgeting activities are delivered through sharing resource to smooth workload peaks and 

troughs, delivering consistent high quality work. Strongly supporting the integrated planning 

and performance cycle and aiding individual and team development.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Group Strategic Planning Analyst To support the Group Strategic Planning Manager to manage an integrated pan-TfL business 

planning and scorecard process, designed to secure an effective allocation of resources 

(consistent with the priorities and objectives of the Mayor, Board and Leadership Team). Also 

to work across the team to ensure all activities are delivered through sharing resource to 

smooth workload peaks and troughs, delivering consistent high quality work, strongly 

supporting the integrated planning and performance cycle and aiding individual and team 

development.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Head of Desk To lead a press desk, line managing a small team and help to plan, coordinate and support 

the delivery of media relations activity and strategies.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Head of Desk To lead a press desk, line managing a small team and help to plan, coordinate and support 

the delivery of media relations activity and strategies.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Head of Desk To lead a press desk, line managing a small team and help to plan, coordinate and support 

the delivery of media relations activity and strategies.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Head of Desk To lead a press desk, line managing a small team and help to plan, coordinate and support 

the delivery of media relations activity and strategies.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Head of Desk To lead a press desk, line managing a small team and help to plan, coordinate and support 

the delivery of media relations activity and strategies.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Head of Heritage Operations To provide specialist strategic advice regarding heritage vehicle operations to develop and 

strategically plan the future heritage rail operations and major road operations within London.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Highways Value Manager To develop long-term investment strategies, plans and capital works programmes for 

highways (excluding structures and tunnels) that support the delivery of a safe and reliable 

Transport for London Road Network (TLRN). To develop, monitor and update strategies, plans 

and programmes using robust, transparent and well documented processes and techniques 

that align with good asset management practice. To get the right things done effectively and 

efficiently and to work collaboratively with relevant stakeholders from inside and outside the 

Directorate. For the purpose of this role the term ‘highways’ includes but may not be limited to: 

carriageways, footways, lighting, traffic infrastructure, drainage, vehicle restraint systems, 

trees and street furniture.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 4

HR Business Partner To facilitate and support the business strategy through the development and implementation 

of people strategies which attract, retain and develop staff within a high performance culture.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£55,000 - £59,999 N/A N/A NIL 0
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HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

HRS Learning and Development Advisor This role is accountable for applying expertise in supporting administration and the provision 

of advice and guidance on learning and development, specifically on the booking and the 

associated procurement and budget activity to provide consistent learning needs advice 

across TfL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£55,000 - £59,999 £1 - £4,999 N/A NIL 6

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£55,000 - £59,999 N/A N/A NIL 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

HV Cables Team Leader Accountable for the delivery of an Operating and Maintenance Regime; alongside the 

Inspection, Condition Monitoring and Testing Regimes to ensure Asset health in accordance 

with LUL Standards. 

Direct the application of Power engineering best practice and analysis, leading to the 

integration of new systems and innovations in a bid to continually improve efficiency and 

performance of Power Distribution assets.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM ASD Analyst Providing tier 2 and tier 3 service for TfL's live environments in line with the ITIL framework. £55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Business Partner The role holder acts as the primary contact between all IM functions, the assigned TfL 

Business area (as agreed with the Senior Business Partner) and our 3rd parties, suppliers and 

partners, ensuring a high level of understanding within IM of business objectives and 

requirement and the impact of IM services on business operations.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Business Partner The role holder acts as the primary contact between all IM functions, the assigned TfL 

Business area (as agreed with the Senior Business Partner) and our 3rd parties, suppliers and 

partners, ensuring a high level of understanding within IM of business objectives and 

requirement and the impact of IM services on business operations.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Capabilities Manager Accountable for ensuring Information Managements (IM) capabilities management aligns to 

the One-HR strategy and frameworks and leads the team in championing, driving and 

embedding an effective IM capabilities management agenda, ensuring its integration into the 

wider TFL HR and People agenda.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

IM Capacity and Availability Analyst The IM Capacity and Availability Analyst is accountable for optimising the capability of the 

service infrastructure to deliver business requirements as defined within the 

capacity/availability/service continuity plans.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Cyber Security Policy Manager The role holder will be the subject matter expert and responsible for the delivery of policy and 

direction, around cyber security across TfL. This role will be accountable for the relevant cyber 

security and information assurance policy creation, management, maintenance and 

stakeholder management. This role manages the definition and implementation of appropriate 

information security policies that balance the need to assure the confidentiality, integrity and 

availability of information with the needs of the business to have accessible, trustworthy 

information available when and where needed to fulfil the business objectives of TfL. This role 

will lead the cyber security awareness programme.

£55,000 - £59,999 N/A N/A NIL 0

IM Information Architect The Information Architect will support the definition of a consistent and robust information 

architecture and the setting of Information Standards, Policies, and Procedures to support that 

architecture and ensure that these are applied in a consistent form throughout the Company.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities.

£55,000 - £59,999 N/A N/A NIL 0

IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities. 

Left service on or after 31 December 2016                                                            

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Major Incident Manager accountable for ensuring the effective co-ordination of all activities to restore IM service 

operations and TfL services following a high severity incident.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM Major Incident Team Lead The role of the Major Incident Team Lead is to provide expertise to enable effective running, 

developing, improving and managing the Major Incident Management process.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 4

IM PPM Delivery Service Manager As part of the IM Governance, Assurance & Risk team the PPM Delivery Service Manager 

(PDSM) will directly recruit, act as a resource provider for the Portfolio, Programme, Project 

(PPM) community and manage the performance of a large number of PPM Delivery Service 

Analyst (PDSA). The role will have daily involvement in the efficient and timely delivery of 

support to Information Management (IM) initiatives.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£55,000 - £59,999 N/A N/A NIL 0

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

Left service on or after 31 December 2016

£55,000 - £59,999 N/A N/A NIL 0

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Project Manager Responsible for the day-to-day management of multiple projects, large and small, throughout 

all stages, ensuring that they are delivered in accordance with agreed scope and within time, 

cost and quality constraints.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Project Manager Responsible for the day-to-day management of multiple projects, large and small, throughout 

all stages, ensuring that they are delivered in accordance with agreed scope and within time, 

cost and quality constraints.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM Project Manager Responsible for the day-to-day management of multiple projects, large and small, throughout 

all stages, ensuring that they are delivered in accordance with agreed scope and within time, 

cost and quality constraints.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Reporting Analyst Focal point of Information Management (IM) within the TfL IM Change, Customer, Shared 

Service and Technology Directorates managing, analysing and reporting core data, statistics 

and information that will be used by the leadership team in its day to day operational activities.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM SAP Change Team Lead to provide a service to the IM SAP Functional Operations Manager, ensuring that the change 

management process is followed consistently whenever a SAP change is made in order to 

prevent disruption to the live running of the highly complex and technical SAP estate.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

IM SAP Functional Analyst Accountable for providing the day-to-day SAP Incident support for the TfL user community and 

assist the progression of SAP change as required for the highly complex, sophisticated and 

technical SAP estate.

£55,000 - £59,999 £1 - £4,999 N/A £1,000 - £1,999 0

IM SAP Functional Analyst Accountable for providing the day-to-day SAP Incident support for the TfL user community and 

assist the progression of SAP change as required for the highly complex, sophisticated and 

technical SAP estate.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM SAP Functional Analyst Accountable for providing the day-to-day SAP Incident support for the TfL user community and 

assist the progression of SAP change as required for the highly complex, sophisticated and 

technical SAP estate.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM SAP Functional Lead The IM SAP Functional Lead works to improve business processes through the use of SAP 

and provide a service covering existing and new SAP functionality that underpins business-

critical back office processes across TfL.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

IM SAP Functional Lead The IM SAP Functional Lead works to improve business processes through the use of SAP 

and provide a service covering existing and new SAP functionality that underpins business-

critical back office processes across TfL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 7

IM SAP Functional Lead Accountable for providing the day-to-day SAP Incident support for the TfL user community and 

assist the progression of SAP change as required for the highly complex, sophisticated and 

technical SAP estate.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

IM SAP Security & Authorisations Team Lead Accountable for the provisioning of technical security and authorisations support to SAP end 

users, providing advice and guidance to the SAP support teams on steady state authorisation 

environment.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

IM SAP Technical Team Lead Accountable for managing and coordinating all of the SAP technical support activities Acting 

as the guardian of the SAP technical solution the providing technical support, technical 

assurance and build management function.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM Senior ASD Analyst Responsible in line with the ITIL framework, for the provision of tier 2 and tier 3 service for 

TfL's live environments, ensuring that all services are delivered to agreed standard, quality 

and performance.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM Senior ASD Analyst Responsible in line with the ITIL framework, for the provision of tier 2 and tier 3 service for 

TfL's live environments, ensuring that all services are delivered to agreed standard, quality 

and performance.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior ASD Analyst Responsible in line with the ITIL framework, for the provision of tier 2 and tier 3 service for 

TfL's live environments, ensuring that all services are delivered to agreed standard, quality 

and performance.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

IM Senior Business Systems Analyst Define system solution and user requirements; produce structured technical and business 

specifications and test scripts (following appropriate lifecycles and methodologies).

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Business Systems Analyst Define system solution and user requirements; produce structured technical and business 

specifications and test scripts (following appropriate lifecycles and methodologies).

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Cost and Planning Analyst Responsible for implementing a consistent approach to planning and financial control and 

reporting (of Change and Operational costs) across a diverse portfolio of technical projects 

and programmes and IM services making sure planning and financial standards are followed 

to ensure the successful control of all project and programmes and IM services

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Cyber Security Analyst The post holder has responsibility and accountability for defined aspects of the implementation 

and improvement of TfL's cyber security posture. This includes the identification and capture 

of requirements, engagement with stakeholders, the selection and delivery of solutions, and 

ensuring that solutions maintain their effectiveness in an ever-changing threat environment.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Cyber Security Analyst The post holder has responsibility and accountability for defined aspects of the implementation 

and improvement of TfL's cyber security posture. This includes the identification and capture 

of requirements, engagement with stakeholders, the selection and delivery of solutions, and 

ensuring that solutions maintain their effectiveness in an ever-changing threat environment.

£55,000 - £59,999 N/A N/A £1 - £999 0

IM Senior Cyber Security Analyst The post holder has responsibility and accountability for defined aspects of the implementation 

and improvement of TfL's cyber security posture. This includes the identification and capture 

of requirements, engagement with stakeholders, the selection and delivery of solutions, and 

ensuring that solutions maintain their effectiveness in an ever-changing threat environment.

£55,000 - £59,999 N/A N/A NIL 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for allareas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 6

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£55,000 - £59,999 N/A N/A NIL 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£55,000 - £59,999 N/A N/A NIL 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£55,000 - £59,999 N/A N/A NIL 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£55,000 - £59,999 N/A N/A NIL 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Resource Analyst Accountable for ensuring IM’s resource management alignment to the One-HR strategy and 

frameworks and leads the team in championing, driving and embedding an effective IM 

resource management agenda, ensuring its integration into the wider TFL HR and People 

agenda.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Resource Analyst Accountable for ensuring IM’s resource management alignment to the One-HR strategy and 

frameworks and leads the team in championing, driving and embedding an effective IM 

resource management agenda, ensuring its integration into the wider TFL HR and People 

agenda.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 5

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.                                                                                               

Left service on or after 31 December 2016

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets. 

Left service on or after 31 December 2016

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM Senior Test Analyst Ensure execution and delivery of all forms of software testing through to development life 

cycle for IM.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Test Analyst Ensure execution and delivery of all forms of software testing through to development life 

cycle for IM.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM Seniorr Supplier Performance & Assurance Analyst To provide support to the Supplier Performance and Assurance function, reviewing contracts 

and schedules and service levels, preparing and analysing performance and assurance 

metrics and supporting the relationships between Suppliers, TfL IM and the TfL Business.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Service Management Team Lead The role of the Service Management Team Lead is to provide expertise by continually 

developing, improving and managing the Service Management process.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

IM Service Management Team Lead The role of the Service Management Team Lead is to provide expertise by continually 

developing, improving and managing the Service Management process.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

IM Service Management Team Lead The role of the Service Management Team Lead is to provide expertise by continually 

developing, improving and managing the Service Management process.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

IM Service Management Team Lead The role of the Service Management Team Lead is to provide expertise by continually 

developing, improving and managing the Service Management process.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 5

IM Service Manager Responsible for the design and delivery of IM services to the business.The post holder will 

work with relevant support teams to ensure that services are delivered to the business within 

SLA and work with IM teams and the business to resolve issue with specific services. Own 

and maintain IMSM’s for their dedicated services, and create and maintain the service 

catalogue.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Service Manager Responsible for the design and delivery of IM services to the business.The post holder will 

work with relevant support teams to ensure that services are delivered to the business within 

SLA and work with IM teams and the business to resolve issue with specific services. Own 

and maintain IMSM’s for their dedicated services, and create and maintain the service 

catalogue.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Service Manager Responsible for the design and delivery of IM services to the business.The post holder will 

work with relevant support teams to ensure that services are delivered to the business within 

SLA and work with IM teams and the business to resolve issue with specific services. Own 

and maintain IMSM’s for their dedicated services, and create and maintain the service 

catalogue.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Service Manager Responsible for the design and delivery of IM services to the business.The post holder will 

work with relevant support teams to ensure that services are delivered to the business within 

SLA and work with IM teams and the business to resolve issue with specific services. Own 

and maintain IMSM’s for their dedicated services, and create and maintain the service 

catalogue.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Solutions Architect The purpose of this role is to take the technical architecture and high level approach agreed 

with the TDA and create the next level of architecture and design which can then be 

implemented by Technical Leads. Responsibility for the solutions architecture, standards 

approach to be adopted and the management of how this is executed lies with the Solutions 

Architect.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Solutions Architect The purpose of this role is to take the technical architecture and high level approach agreed 

with the TDA and create the next level of architecture and design which can then be 

implemented by Technical Leads. Responsibility for the solutions architecture, standards 

approach to be adopted and the management of how this is executed lies with the Solutions 

Architect.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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IM Sourcing and Capabilities Manager Accountable for overall resource demand planning and capability management processes 

within IM. The role holder is accountable for ensuring that the IM demand plans for permanent 

and non-permanent resources for all operational and project activities are in place, actively 

managed and measured in terms of performance and adherence to service levels such that 

the risk of resource constraints impacting IM’s ability to deliver against its commitments is 

minimised at all times.  

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 5

IM Strategy Analyst Key enabler to operational Business Units delivering TfL’s strategic outcomes. The role holder 

will collaborate closely with business strategists and other key IM stakeholders in the 

development and maintenance of the IM Strategy. Ensuring the close alignment between IM 

strategic activities, investments, technology services and capabilities to TfL's business 

outcomes and priorities.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Technical Solutions Manager The IM Technical Solutions Manager is accountable for managing and delivering work 

packages that feed into IT solutions so as to enable outsourcing of business critical, public 

facing services such as Congestion Charging, Low Emission Zone, Paid for Parking and 

Cycle Hire Scheme.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

IM Testing Services Team Lead The role holder is responsible for the testing services activities within IM Testing Services, in 

accordance with industry standards, best practices, tactical and strategic measures as 

sanctioned by the IM Testing Services Manager.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 8

IMM Strategy and Improvement Manager TfL Surface wish to treat asset data comparably with other infrastructure assets, a key 

component of this is the embedding of IMM standards and procedures into business as usual. 

The post holder will lead the strategic direction of the IMM team ensuring TfL Surface 

Transport maximises the benefits to be gained from effective asset information management 

and specifically Building Information Management.

£55,000 - £59,999 N/A N/A NIL 0

Improvement Planner Manage and lead Planners and to Facilitate and maintain centralised governance and 

operating framework for the planning function and process through the consistent and efficient 

delivery across all Asset Areas. Drive consistency, consolidation & standardisation. Ensure 

planning timelines are met, monitor metrics and KPIs to cover data quality compliance and 

drive continuous improvements across planning activities.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Information Access Manager To ensure TfL and its subsidiaries (TfL) are able to meet their obligations under legislation 

governing access to information (including the Freedom of Information Act 2000 (FOIA), the 

Environmental Information Regulations (EIRs) 2004 and the Re-use of Public Sector 

Information (RPSI) Regulations 2005).

£55,000 - £59,999 £1 - £4,999 N/A NIL 7

Information and Data Manager To enable the continuous improvement and development of the SSR Upgrade programme 

integration and apply extensive expertise of information management by ensuring the 

information produced by the 4LM Programme and its supply chains is of sufficient quality and 

accessible to those who need it, when they need it, seeking new ways in which existing data 

and information can be more effectively managed so decision making within 4LM and the 

wider business-can make informed and planned by using both documents and data 

management systems.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Infrastructure Development Manager Responsible for the delivery of key river based initiatives in the “River Action Plan” by 

providing a comprehensive infrastructure development service for LRS.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Inspection Review Engineer To review, check, process and sign off Inspection reports for the maintenance of Bridges and 

Structures, Deep Tube Tunnels and Earth Structures so that quality referrals for action may be 

assured in compliance with LUL Inspection standards and ensuring that recommended works 

will retain the assets as "fit for purpose" and that all safety risks is mitigated to ALARP.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Installation H & S Manager To assist the D&EI Installation Manager in the selection, testing, commissioning and 

maintenance of trial, monitoring, detection and enforcement sites for Technology Delivery 

Group (TDG) in an efficient manner, and in line with the strategy and timetable envisaged by 

the Mayor of London; to instruct both internal and consultancy staff in the different disciplines 

associated with the installation of these sites; to undertake the role of CDM Coordinator on 

specific construction projects; to manage the delivery of health and safety requirements on 

TDG projects; in the absence of the D&EI Installation Manager, to fulfil his/her duties.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Interface Manager To ensure effective use of SAP functionality (aligned with the Ellipse system) in London 

Underground and Rail (“the Business”) through liaison with the Your IM SAP and the Ellipse 

service providers (and external SAP consultants), promoting LU & Rail’s business interests.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Interim- Planned Maintenance Manager BCV Manages the premises assets for BCV. This involves managing the delivery of planned and 

reactive works to ensure that assets are safe

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Investigations Manager To provide and ensure comprehensive and independent investigations are undertaken into 

potential and actual activities contrary to safe, controlled or legal/regulatory company 

requirements including Ticket Office practices, Shift Planning and Payroll activities to reduce 

financial and operational loss.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Investment Analyst Responsible for analysing investments from a commercial multi-million pound London asset 

portfolio, as well as any other activities that facilitate the work of the Senior Investment 

Appraisal manager as s/he represents and negotiates on behalf of Commercial Development 

(CD). The Post holder will be responsible for carrying out investment appraisal on a variety of 

opportunities such as property development and advertising, in order to provide reliable 

information for decision making.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Investment Analyst Responsible for analysing investments from a commercial multi-million pound London asset 

portfolio, as well as any other activities that facilitate the work of the Senior Investment 

Appraisal manager as s/he represents and negotiates on behalf of Commercial Development 

(CD). The Post holder will be responsible for carrying out investment appraisal on a variety of 

opportunities such as property development and advertising, in order to provide reliable 

information for decision making.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Investment Appraisal Analyst Responsible for ensuring the post-Transforming IM (TIM) IM aligned Business Support Team 

BST) can undertake investment appraisals to identify any potential investment opportunities 

and how best to source and deliver total IM solutions for the business on behalf of IM. This will 

involve providing qualitative and quantitative information with a commercial focus to the 

business.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

L&D Design and Delivery Team Manager To create a high performing organisation through effective development of TfL’s people. 

Ensures that TfL has the best-fit behaviours and capability frameworks that underpin the 

leadership and development strategy. Apivotal part of Organisation Development is to 

increase the overall capability across TfL, ensuring that capabilities are aligned to the strategic 

direction of the organisation and integrated with performance.

£55,000 - £59,999 £1 - £4,999 N/A NIL 7

L&D IM Training Manager The purpose of this role is to programme manage a team to design and deliver a coordinated 

programme of in-house learning interventions in support of a major business improvement 

programme, applying TfL project and programme disciplines and in partnership with business 

Managers and staff across TfL and other OneLondon entities.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

L&E Heavy Maintenance Manager To provide expert technical knowledge and specialised practical skills to carry out Lot B 

project control and Management of Lifts and Escalator machinery. To carry out progress 

inspections on all LU L&E assets. To act as the Maintenance Managers representative on site 

and at vendors premises, while Lot B works are underway. Manage suppliers for testing and 

commissioning requirements on site and in supplier visits.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

L&E Inspection Engineer To provide expert technical knowledge and specialised practical skills to carry out inspection 

and testing of lifts and escalator machinery, experience of lift maintenance and installation is 

required. To carry out twice annual safety inspection on all LUL L&E assets. To act as the L&E 

professional head’s representative on site and at vendors premises, whiletesting and 

commissioning the assets and their subcomponents. Manage suppliers for testing and 

commissioning requirements on site and in supplier visits. To audit assets and suppliers for 

compliance to systems and technical requirements.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

L&E Inspection Engineer To provide expert technical knowledge and specialised practical skills to carry out inspection 

and testing of lifts and escalator machinery, experience of lift maintenance and installation is 

required. To carry out twice annual safety inspection on all LUL L&E assets. To act as the L&E 

professional head’s representative on site and at vendors premises, whiletesting and 

commissioning the assets and their subcomponents. Manage suppliers for testing and 

commissioning requirements on site and in supplier visits. To audit assets and suppliers for 

compliance to systems and technical requirements.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Land Survey Data Manager To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Lead Analyst To enable an evidence based approach to product development and operations by leading 

analysis work and using the results to shape online products and services which enhance the 

customer travel experience and make the business more efficient.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Lead Asset Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Asset Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Lead Asset Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Asset Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Lead Asset Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates. 

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple 

disciplines.Is the subject matter expert facilitator for local operational teams to ensure intimate 

product knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Asset Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Lead Business Partner Working with the business to create and deliver effective and innovative two-way employee 

communications and engagement activities that improve the flow of information to aid 

effective decision-making, drive employee engagement and improve overall business 

performance using customer insights and feedback. Leading, managing and developing a 

team of employee communications and engagement business partners to support the 

business. Drives measurable improvements to employee engagement across a range of 

different business units and functions.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Lead Construction Manager The Lead Construction Manager is responsible for supporting the programme and project 

teams on the pre-construction and construction planning, monitoring, construction assurance 

and delivery to cost, programme, safety and quality requirements of all works contractors' site 

works, utilities diversions, enabling works and commissioning into service of assets.

£55,000 - £59,999 N/A N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Lead Maintenance Planner Responsible for producing short and medium term work packages and schedules for specified 

work groups to meet LUL’s statutory and corporate programmes for inspection, maintenance 

and repair of assets. Ensure optimal use of resources, materials and access to deliver plans 

and to maintain the integrity of assets and work management processes in Ellipse.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Lead Maintenance Planner Responsible for producing short and medium term work packages and schedules for specified 

work groups to meet LUL’s statutory and corporate programmes for inspection, maintenance 

and repair of assets. Ensure optimal use of resources, materials and access to deliver plans 

and to maintain the integrity of assets and work management processes in Ellipse.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Lead Maintenance Planner Responsible for producing short and medium term work packages and schedules for specified 

work groups to meet LUL’s statutory and corporate programmes for inspection, maintenance 

and repair of assets. Ensure optimal use of resources, materials and access to deliver plans 

and to maintain the integrity of assets and work management processes in Ellipse.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Lead Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Operational Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Lead Operational Research Analyst To support the Operational Research Analytics Manager in developing, testing tools and 

analysis techniques to answer analytic questions in response to key strategic operational and 

planning questions that can be answered with automated customer ticketing data.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Lead Protection Assurance Manager To ensure that Line Upgrades or Projects Directorates provides successful management of 

London Underground Limited (LUL) obligations (or TfL obligations) and of the PPP Infraco 

contractors, PFI suppliers, or other third party suppliers, to ensure delivery of either assigned 

major project (or multiple projects) on behalf of LUL to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Lead Systems Engineer The London Bus network has a number of IT systems to ensure its effective operation. This 

position is focused on the system applications and underpinning communications networks to 

manage the design and delivery. The role will provide subject matter expertise to support and 

deliver technology and changes to the systems underpinning the bus network. As well as 

being responsible for the conversion of business requirements into architecture and designs. 

The post holder is expected to take ownership of assigned tasks, engage with the 

stakeholders, identify and manage risk and lead the delivery. In many cases the holder will act 

as project manager to co-ordinate this.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Leading Design Engineer To carry out the design of traffic schemes on the TLRN, and to manage ateam of engineers 

providing specialist traffic design engineering capability, in accordance with TfL’s Network 

Management Duty, the Mayor’s Transport Strategy, the London Plan and other Mayoral 

objectives.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Licensed Cable Jointer Support Tech assists a signals technical officer running cables making connections etc under 

the direction of a TO - typically have first level IRSE safety critical license.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Lift & Escalator Inspector To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Lift & Escalator Inspector To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Lift & Escalator Inspector To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Lift & Escalator Inspector To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Lift & Escalator Inspector To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Lift & Escalator Inspector To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Lift & Escalator Inspector To deliver maintenance activities within a specific operational area and to contribute towards 

the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 6



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Lift Maintenance Manager To initiate and set-up a competitive lift servicing, repair, overhaul and refurbishment service as 

contracted to the DLO, ensuring that the statutory standards for passenger and staff safety are 

rigorously applied. Ensuring a close, operational working relationship with all customers, in 

particular LUL engineering staff and business clients. To ensure the effective day to day asset 

management of lift assets for which the DLO is responsible. To assist in identifying asset 

failure trends, and to seek to minimise breakdowns and reduce plant downtimes and ensuring 

that achievement of annual performance targets within agreed quality, timing and costing 

constraints, helping to prepare management reports on all asset maintenance performance.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 6

Lift Technical Engineer This role is to provide expert technical knowledge and specialised practical skills to co-

ordinate and manage the resolution of defects, preventrepeated faults from occurring, 

developing improvements and provide reports for the future planning of maintenance activities 

and capital expenditure.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

LTCC Incident Team Manager Leads the Incident Management Function Manages relationships with external 

stakeholders.Transfers knowledge, educates, mentors LTCC staff and is responsible for rota 

management.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

LU Ops System & Process Manager The role is accountable for the improvement of business decision-making within COO, through 

the identification of opportunities for improvingproductivity and operational efficiency and 

effectiveness through performance analysis. The role will also challenge internal managers on 

performance issues based on analysis and formulate improvements in data compliance and 

reliability.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

LV Power Asset Manager To manage the development and execution of Asset Group Strategies and Asset 

Management Plans that will improve overall management of London Undergrounds and Rail 

Power non-upgrades.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Maintenance and Performance Improvement Manager To ensure best practice of maintenance and performance management are achieved and 

maintained across Rolling Stock Asset Performance Directorate.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance and Performance Improvement Manager To ensure best practice of maintenance and performance management are achieved and 

maintained across Rolling Stock Asset Performance Directorate.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Maintenance and Performance Improvement Manager To ensure best practice of maintenance and performance management are achieved and 

maintained across Rolling Stock Asset Performance Directorate.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Maintenance and Performance Improvement Manager To ensure best practice of maintenance and performance management are achieved and 

maintained across Rolling Stock Asset Performance Directorate.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance and Performance Improvement Manager To ensure best practice of maintenance and performance management are achieved and 

maintained across Rolling Stock Asset Performance Directorate.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance and Performance Improvement Manager To ensure best practice of maintenance and performance management are achieved and 

maintained across Rolling Stock Asset Performance Directorate.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance and Performance Improvement Manager To ensure best practice of maintenance and performance management are achieved and 

maintained across Rolling Stock Asset Performance Directorate.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Engineer The role is responsible for the safe and efficient repair and refurbishment of AP Power’s 

assets to allow the effective power supply to London Underground. This includes all work 

associated with the Operations and Maintenance of the London Underground Power 

Distribution Network. 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Maintenance Improvement Planner Responsible for producing short and medium term work packages and schedules for specified 

work groups to meet LUL’s statutory and corporate programmes for inspection, maintenance 

and repair of assets. Ensure optimal use of resources, materials and access to deliver plans 

and to maintain the integrity of assets and work management processes in Ellipse.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1
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Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 8

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 8

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Maintenance Manager This role is responsible for setting the strategic direction and delivery of professional 

engineering and technical infrastructure services; ensuring that best practice and innovation 

are embedded in all engineering and technical solutions and advisory services for Surface 

Transport and across TfL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 6
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Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 7

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 24

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 7

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 4

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 7

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 7

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 7

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3
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Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Maintenance Planning Manager To lead and manage asset specific planning teams. To produce the Annual Maintenance Plan 

(13 Period), that manages the risk of imbalances between activity volumes and resource 

capacity/requirements and to manage medium (12+1 week) and short term planning (1-4 

weekly) activities to ensurethat 100% of on-time maintenance is planned within the Area, 

providing visibility of project work and its impact on maintenance (primarily resources).                                                                       

Left service on or after 31 December 2016

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Maintenance Planning Manager To lead and manage asset specific planning teams. To produce the Annual Maintenance Plan 

(13 Period), that manages the risk of imbalances between activity volumes and resource 

capacity/requirements and to manage medium (12+1 week) and short term planning (1-4 

weekly) activities to ensurethat 100% of on-time maintenance is planned within the Area, 

providing visibility of project work and its impact on maintenance (primarily resources).

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Maintenance System Development Manager To deliver Pumps and Escalator Major works projects on behalf of the Pumps and Escalator 

Direct Labour Organisation (DLO). This role will encompass the coordination and 

management of labour, technical resources, materials and sub-contractors to facilitate the 

successful delivery to timeand cost of revenue generating work for the DLO.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business.

Left service on or after 31 December 2016  

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 14

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Major Works Delivery Manager To deliver Pumps and Escalator Major works projects on behalf of the Pumps and Escalator 

Direct Labour Organisation (DLO). This role will encompass the coordination and 

management of labour, technical resources, materials and sub-contractors to facilitate the 

successful delivery to timeand cost of revenue generating work for the DLO.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Management Accountant To support in the CBF vision of providing a comprehensive business partnering service that 

supports and challenges the business to achieve its strategic and financial objectives. The 

role holder must support the delivery of a complete customer focused management 

accounting and strategic business partnering service that is proportional to the level of risk 

and materiality in that business area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To support in the CBF vision of providing a comprehensive business partnering service that 

supports and challenges the business to achieve its strategic and financial objectives. The 

role holder must support the delivery of a complete customer focused management 

accounting and strategic business partnering service that is proportional to the level of risk 

and materiality in that business area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£55,000 - £59,999 N/A N/A £1 - £999 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers touse their 

resource in the most effective way, ensure budgets are adheredto and to utilise surplus 

resource constructively. The post holder willestablish relationships at senior manager level 

within the customer directorates.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Management Information Assistant Manager Ensure the effective management, quality, consistency and effective delivery of all operational 

Management Information and Service Provider Key Performance Indicator analysis and 

reporting for the Service Operations Directorate.  Ensure all analysis and reporting is 

undertaken and delivered effectively and efficiently whilst achieving the required performance 

targets in terms of quality, consistency and timeliness. 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 4

Management Information Assistant Manager Ensure the effective management, quality, consistency and effective delivery of all operational 

Management Information and Service Provider Key Performance Indicator analysis and 

reporting for the Service Operations Directorate.  Ensure all analysis and reporting is 

undertaken and delivered effectively and efficiently whilst achieving the required performance 

targets in terms of quality, consistency and timeliness. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Marketing & Communications Manager To deliver an effective, value for money Marketing Communications activities to support the 

delivery of agreed Marketing Objectives.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Materials Controller Provide inventory control and expediting for all asset areas ensuring all materials required for 

maintenance, overhaul and related functions aredelivered on time. Keeping inventory levels 

within targets.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Materials Logistics Manager Role purpose is to have overall accountability for material availability, inventory levels and 

stores management for Asset Area and will influence the management and selection of 

external suppliers for material supply.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1
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Materials Logistics Manager Role purpose is to have overall accountability for material availability, inventory levels and 

stores management for Asset Area and will influence the management and selection of 

external suppliers for material supply.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Materials Logistics Manager Role purpose is to have overall accountability for material availability, inventory levels and 

stores management for Asset Area and will influence the management and selection of 

external suppliers for material supply.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Modelling Systems Architect Take responsibility for in-depth understanding of the functional (systems modelling) purpose, 

requirements, and desired outcomes from a cross business perspective; in-depth 

understanding of the technical architecture supporting network performance modelling 

applications; designing enhancements to, communicating, and maintaining the application and 

its architecture; providing overall architectural strategy; recommending highly cost effective, 

high performing technical solutions; and providing systems modelling technical leadership to 

the modelling delivery teams and management.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Moves Programme Manager To provide a comprehensive moves and accommodation change service, throughout the 

greater London area, which includes the timely delivery of minor works projects and the 

successful execution of all staff relocations to meet cost, schedule, technical, safety, quality, 

environmental and strategic objectives.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 4

Network Command & Response Team Leader Provide structured secretarial support for the Incident Response and Command Management 

team. Manage a team of administrators to ensure an efficient and progressive administration 

is provided for excess of 300 Incident response staff from varying disciplines in a fast paced 

environment. Manage the day to day operation of the office and provide leave cover to the 

Department Head and other senior managers within the Network Operations & Resilience 

team.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Network Impact Assessment Manager To lead and manage the strategic forward planning of planned network improvements, works 

and development activity, in order to maintain network capacity and to minimise delays and 

disruption on London's road network.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Network Management Team Leader To lead on internal and external stakeholder collaboration to minimise the risk of roadworks 

impeding a major road event in London and to manage major project collaboration within TfL, 

collating and disseminating information to inform decision making and co-ordination.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Network Performance Area Operations Manager The job holder is responsible for translating sub-regional Mayoral policy into baseline Network 

Operating Strategy, delivering the operational benefits and outcomes on the road network as 

set by the Surface Transport leadership team, and operationally managing any conflict 

between each of the Surface Outcomes. This is achieved by providing a single point ofcontact 

for operational planning decisions on the road network, and working across Surface Transport 

directorates, resolving modal conflict and delivering the Journey Time Reliability outcomes 

measured by the TfL scorecard, and ensuring that TfL's business plan investment delivers 

maximum benefit to all users of the road network. Outcomes include delivering improved bus 

performance, increased modal share for cycling and walking,and improved customer 

satisfaction scores.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 5

Network Performance Area Operations Manager The job holder is responsible for translating sub-regional Mayoral policy into baseline Network 

Operating Strategy, delivering the operational benefits and outcomes on the road network as 

set by the Surface Transport leadership team, and operationally managing any conflict 

between each of the Surface Outcomes. This is achieved by providing a single point ofcontact 

for operational planning decisions on the road network, and working across Surface Transport 

directorates, resolving modal conflict and delivering the Journey Time Reliability outcomes 

measured by the TfL scorecard, and ensuring that TfL's business plan investment delivers 

maximum benefit to all users of the road network. Outcomes include delivering improved bus 

performance, increased modal share for cycling and walking,and improved customer 

satisfaction scores.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Network Projects and Events Team Leader.  To lead on internal and external stakeholder collaboration to minimise the risk of roadworks 

impeding a major road event in London and to manage major project collaboration within TfL, 

collating and disseminating information to inform decision making and co-ordination.

£55,000 - £59,999 £1 - £4,999 N/A NIL 6

Network Reliability Analyst To interpret, manage and deliver attributions including developing and implementing CuPID 

training solutions and licence management. Manage the processes and systems used in the 

attribution of service disruptions, asset failures and losses.Identify and instigate reliability 

improvements needed across the Network to meet the Mayoral commitment to deliver 30% 

improvement in reliability.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Network Services Design & Publication Manager To undertake a range of publishing and distribution projects and relatedwork assignments in 

the areas of health, safety, environment, risk management and security across TfL to 

customer specification, on time cost and quality, and in line with corporate requirements.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Night Fitter Team Leader The post holder will be expected to lead a group or be a member of a group of working staff 

undertaking routine or preventative maintenance on any machine maintained by the Division 

ensuring that all relevant safety and quality standards, rules and procedures are adhered to.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Noise & Vibration Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Obsolescence Manager To develop and promote Obsolescence Management activities £55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

OHLE Supervisor Responsible for ensuring that the Overhead Line Electrification infrastructure and associated 

equipment is maintained within established tolerance levels through the systematic inspection 

and maintenance (planned and preventative) of the assets, documentation of inspections, 

recommending and implementing corrective action and management of the OHLE 

Technicians

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

On Street Infrastructure Assistant Manager To undertake day to day management and monitoring of on-going maintenance of the on 

street regulatory and informatory signage and road markings required for Road User and 

Road Network Compliance Schemes enforced by the Directorate. To ensure effective 

provision, legality, clarity, effectiveness, design of signage and road markings. Undertake pro-

active actions in relation to resolving operational issues and escalating them to the On Street 

Infrastructure Co-ordination Manager when appropriate. Act as the customer and a key 

contact to the Roads Directorate for the provision, maintenance, review and improvement of 

signage and road markings related to the schemes operated by the CC&TE Directorate.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operational Delivery Manager Drive efforts to revolutionise TfL’s interactions with customers, focusing on operational 

readiness for system enhancements across all operatingbusinesses. Ensure change is 

embedded and reflected in stakeholder business as usual and that the needs of front line 

operations are properly reflected in the delivery of the Customer Experience transformation 

programme, in line with the wider TfL Customer Strategy.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operational Engineer The Operational Engineer has a key role in maintaining and improving theperformance of the 

Fleet. Responsible for providing the practical hands-on technical and analytical expertise in 

train systems, supporting bothtrain maintenance and reliability improvement initiatives, and 

providing the means of containment for all failure modes until long term solutions are found.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operational Engineer The Operational Engineer has a key role in maintaining and improving theperformance of the 

Fleet. Responsible for providing the practical hands-on technical and analytical expertise in 

train systems, supporting bothtrain maintenance and reliability improvement initiatives, and 

providing the means of containment for all failure modes until long term solutions are found.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operational Engineer The Operational Engineer has a key role in maintaining and improving theperformance of the 

Fleet. Responsible for providing the practical hands-on technical and analytical expertise in 

train systems, supporting bothtrain maintenance and reliability improvement initiatives, and 

providing the means of containment for all failure modes until long term solutions are found.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operational Engineer The Operational Engineer has a key role in maintaining and improving theperformance of the 

Fleet. Responsible for providing the practical hands-on technical and analytical expertise in 

train systems, supporting bothtrain maintenance and reliability improvement initiatives, and 

providing the means of containment for all failure modes until long term solutions are found.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operational Engineer The Operational Engineer has a key role in maintaining and improving theperformance of the 

Fleet. Responsible for providing the practical hands-on technical and analytical expertise in 

train systems, supporting bothtrain maintenance and reliability improvement initiatives, and 

providing the means of containment for all failure modes until long term solutions are found.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operational Liaison Manager Lead and manage a portfolio of 'Project User' services to integrate COO-centred Operational 

change and transformation projects. Ensure both timely user acceptance and readiness for 

transformation takes place and change is integrated into operational steady state either at a 

local or network level.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operational Liaison Manager Lead and manage a portfolio of 'Project User' services to integrate COO-centred Operational 

change and transformation projects. Ensure both timely user acceptance and readiness for 

transformation takes place and change is integrated into operational steady state either at a 

local or network level.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Operational Liaison Manager Lead and manage a portfolio of 'Project User' services to integrate COO-centred Operational 

change and transformation projects. Ensure both timely user acceptance and readiness for 

transformation takes place and change is integrated into operational steady state either at a 

local or network level.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operational Liaison Manager Lead and manage a portfolio of 'Project User' services to integrate COO-centred Operational 

change and transformation projects. Ensure both timely user acceptance and readiness for 

transformation takes place and change is integrated into operational steady state either at a 

local or network level.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operational Planner Ensure short and medium term work packages and schedules are produced for operations to 

meet LUL’s statutory and corporate programmes for inspection, maintenance and repair of 

assets. Ensure optimal use of resources,materials and access to achieve plans.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operational Policy Manager To lead, develop, implement and assess the London Community Safety Strategy for Transport 

and Travelling (a Mayor’s Transport Strategy priority) through the London Transport 

Community Safety Partnership (LTCSP).

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operational Policy Manager Lead, develop and implement a strategic approach to the operation of allnon-operational and 

operational accommodation within the London Underground APD buildings portfolio to achieve 

optimum usage / cost effectiveness. Operate a combined multi disciplinary property 

management team and establish cross company standards and service levels. 

Accountabilities and responsibilities are exercised under delegated authority from the 

Operational Facilities Manager.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Operational Services Manager To manage Bus Infrastructure’s Operational Services Support team, to provide efficient and 

effective support services for the area based teams who oversee the infrastructure that 

support London’s bus network.                                                     

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 4

Operational Task Manager Provide operational representation and requirements for the asset delivery of a line upgrade, 

to allow planned levels of customer service to be provided. To provide operational input to the 

line upgrade programme, to ensure that operational capability is integrated and maximised 

from the requirements identified and that operational and safety standards are achieved and 

maintained. To help prepare and implement a fully integrated operational readiness plan for 

upgrades, ensuring that all parts of COO are ready to use the new assets when delivered.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operational Task Manager Provide operational representation and requirements for the asset delivery of a line upgrade, 

to allow planned levels of customer service to be provided. To provide operational input to the 

line upgrade programme, to ensure that operational capability is integrated and maximised 

from the requirements identified and that operational and safety standards are achieved and 

maintained. To help prepare and implement a fully integrated operational readiness plan for 

upgrades, ensuring that all parts of COO are ready to use the new assets when delivered.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operational Task Manager To deliver operationally focused learning interventions to teams and individuals across LU 

business units in order to meet business need, improve organisational capability and 

contribute towards LU's core value; Valuing Time. To undertake the learning design process 

on a project basis, working within a team and leading appropriate work streams to: Evaluate 

business and organisational change strategy and priorities. Design, develop, implement and 

evaluate small and large scale role-based learning interventions which contribute to 

organisational change.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operational Task Manager On behalf of COO, provide operational representation and requirements for the asset delivery 

of a line upgrade, to allow planned levels of customer service to be provided. Under the 

guidance and leadership of the Upgrade Operations Manager, to provide operational input to 

the line upgrade programme, to ensure that operational capability is integrated and maximised 

from the requirements identified and that operational and safety standards are achieved and 

maintained. To help prepare and implement a fully integrated operational readiness plan for 

upgrades, ensuring that all parts of COO are ready to use the new assets when delivered.

To work with Line General Managers and their teams to implement migration, transition and 

changeover plans.To seek to implement “operational philosophies” as identified by the 

Upgrades Integration Manager.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operations & Contract Assistant Manager Ensure the effective delivery of continuous improvement and efficiency of contracted 

operational services and partnerships. Undertake day to day management, monitoring and 

development of Operational services, Schemes and partnerships, including customer contact 

centres, front and back office services, web sites, payment channels, debt recovery, on-street 

infrastructure and operations management and maintenance contracts.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Operations & Contract Assistant Manager Ensure the effective delivery of continuous improvement and efficiency of contracted 

operational services and partnerships. Undertake day to day management, monitoring and 

development of Operational services, Schemes and partnerships, including customer contact 

centres, front and back office services, web sites, payment channels, debt recovery, on-street 

infrastructure and operations management and maintenance contracts.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Operations Delivery Manager Manage a team of Operations Planners to effectively plan and deliver possessions, achieving 

the highest levels of performance, safety and customer satisfaction. Accountable for allocating 

work to Operations Planners and collaborating with them to check and validate possession 

plans, giving direct and constructive feedback where necessary.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Operations Delivery Manager Manage a team of Operations Planners to effectively plan and deliver possessions, achieving 

the highest levels of performance, safety and customer satisfaction. Accountable for allocating 

work to Operations Planners and collaborating with them to check and validate possession 

plans, giving direct and constructive feedback where necessary.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 5

Operations Liaison Engineer Provide an effective interface between Network Control and all other areas

undertaking work on the High Voltage Power Distribution Network. To provide technical and 

operational advice for acceptance and commissioning of new plant / installations to ensure all 

future load demands and appropriate standards are satisfied and ensuring Safety compliance 

and review of Risk Assessments and Method Statements.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 18

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 4

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 15

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 14

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 22

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 13

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 12

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 12

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 14

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 6

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 6

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 4
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Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 N/A N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 N/A N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 15

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 19

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 5
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Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 7

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 7

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 9

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 8

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 6

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 7

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 9

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business.

Left service on or after 31 December 2016

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£55,000 - £59,999 £1 - £4,999 N/A NIL 14

Operations Manager To direct lead and manage the activities of Track Workshops in order to achieve the 

commercial success of the business whilst ensuring that both business unit and corporate 

objectives are met.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Operations Manager To direct lead and manage the activities of Track Workshops in order to achieve the 

commercial success of the business whilst ensuring that both business unit and corporate 

objectives are met.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To direct lead and manage the activities of Track Workshops in order to achieve the 

commercial success of the business whilst ensuring that both business unit and corporate 

objectives are met.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Operations Planner To support the Operations Delivery Manager to gather information for detailed Network Rail 

/LU interface planning requirements, when supporting the delivery of LU possessions which 

interface with or are adjacent to Network Rail lines.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operations Planner To support the Operations Delivery Manager to gather information for detailed Network Rail 

/LU interface planning requirements, when supporting the delivery of LU possessions which 

interface with or are adjacent to Network Rail lines.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Operations Traincrew Strategy Manager Responsible for the development of operations strategies in relation toTfL role in the delivery 

of the Crossrail project. The role will require the development of a train crew strategy which 

covers the training, recruitment, selection of train crew.

£55,000 - £59,999 N/A N/A £1 - £999 0

Operations, SQE & Pilot Systems Engineer To advise the Network Control Manager within LU Command & Control, develop and manage 

S, Q & E issues within the Network Control Division, ensuring work that is undertaken 

complies with Powerlink stated objectives and standards. Effective management and control 

of the contract for the provision of 'Pilot Allocation and Recording'. To provide managerial and 

technical advise, support and information to the Network Control Manager.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Org Development Planning Manager This role is accountable for developing and implementing a TfL organisational development 

plan that addresses the longer term capability and skills requirements of the organisational as 

well as ensuring TfL builds talent and bridges gaps to dive a higher performing organisation.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Organisational Change Manager Responsible for sourcing and delivery of HR service to support all phases of design and 

implementation. Ensure effective HR logistics and operational delivery of the Transformation 

Programme through effective partnering with Legal, Employee Relations and 

Communications. Work with the Organisational Design and Capability Manager on new 

Assessment, Selection and Development models and delivery. Support with high volume 

logistics, resources, quality assurance and dissemination to Organisation Change support 

team. Escalation point for potential challenges, barriers and risk to delivery and ensure that 

the team operate and deliver in partnership with Communications colleagues.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Overground Contract Manager Responsible for ensuring that the North London Rail Overground Concessionaire delivers the 

obligations it bid and continuously delivers services in accordance with the Key Performance 

Indicator and other performance service quality regimes as stipulated in the Concession 

Agreement.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Oyster On Line Applications Manager To ensure that the payment and contact applications in use within Customer Technology meet 

or exceed expectations of the Head of Infrastructure Operations and the Head of Contact 

Centre Operations.To act as the central client for ‘business as usual’ improvements to 

systems, software and processes.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Parliamentary Relations Manager To work within Government Relations planning, coordinating and delivering public affairs and 

stakeholder engagement programmes for TfL to support its policies and operational activities 

with key stakeholders and mitigating negative reaction to them.To take a leading role in 

identifying,developing and maintaining relationships with key MPs and peers, including 

Shadow Ministers and other Opposition Spokespeople and their offices, select committees 

and All-Party Parliamentary Groups.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Payroll Production Specialist To prepare accurate and timely payrolls for the employees of TfL in accordance with both 

statutory and company rules. The role holder needs to ensure all periodic and standing data 

are accurate to ensure that the payrolls are produced and delivered efficiently and effectively 

to strict deadlines.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Payroll Services Manager To manage a team responsible for the preparation and production of payrolls, ensuring 

accurate and timely payments for the employees of Transport for London, in accordance with 

both statutory and company rules and in a cost effective way; to liaise with TfL management 

and external parties to ensure all payroll related matters on compliance, legislation and 

statutory obligations are adhered to and complied with.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Pensions Governance & Investment Analyst This role is responsible for supporting the Head of Pensions Investment and the Pensions 

Governance Lead in developing and delivering the strategic investment objectives for the TfL 

Pensions Fund and in the management and control of the documentation, reporting, 

monitoring, due diligence, governance, compliance and regulatory aspects of the Fund's 

investment activities.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Pensions Governance & Investment Analyst This role is responsible for supporting the Head of Pensions Investment and the Pensions 

Governance Lead in developing and delivering the strategic investment objectives for the TfL 

Pensions Fund and in the management and control of the documentation, reporting, 

monitoring, due diligence, governance, compliance and regulatory aspects of the Fund's 

investment activities.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Pensions Secretariat Manager This role is responsible for the effective and efficient management of Trustee relationships 

ensuring appropriate documentation in the form of meeting papers and minutes and related 

information is available at agreed dates relevant parties to meet.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Pensions Support Services Manager This role is responsible for delivering an effective and efficient computer hardware, operating 

systems and desktop applications service to members, Trustee Boards and strategic advice 

to the Principle Employer.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

People Management Advisor Manager This role is responsible for applying expertise in the management of a team that provides the 

provision of advice and guidance to ensure we treat our people fairly and have good 

relationships based on openness, mutual trust and respect. This role will ensure that individual 

people issue management across business areas / directorates and between the organisation 

and its employees, are managed appropriately within a clear framework underpinned by the 

business and people strategies, practices, policies and employment law.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 6

People Management Advisor Manager This role is responsible for applying expertise in the management of a team that provides the 

provision of advice and guidance to ensure we treat our people fairly and have good 

relationships based on openness, mutual trust and respect. This role will ensure that individual 

people issue management across business areas / directorates and between the organisation 

and its employees, are managed appropriately within a clear framework underpinned by the 

business and people strategies, practices, policies and employment law.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 5

People Management Advisor Specialist This role is responsible for applying expertise in the provision of advice and guidance to 

ensure we treat our people fairly and have good relationships based on openness, mutual 

trust and respect. This role will ensure that individual people issue management between the 

organisation and its employees are managed appropriately within a clear framework 

underpinned by the business and people strategies, practices, policies and employment law.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

People Management Advisor Specialist This role is responsible for applying expertise in the provision of advice and guidance to 

ensure we treat our people fairly and have good relationships based on openness, mutual 

trust and respect. This role will ensure that individual people issue management between the 

organisation and its employees are managed appropriately within a clear framework 

underpinned by the business and people strategies, practices, policies and employment law.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

People Management Advisor Specialist This role is responsible for applying expertise in the provision of advice and guidance to 

ensure we treat our people fairly and have good relationships based on openness, mutual 

trust and respect. This role will ensure that individual people issue management between the 

organisation and its employees are managed appropriately within a clear framework 

underpinned by the business and people strategies, practices, policies and employment law.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

People Management Advisor Specialist This role is responsible for applying expertise in the provision of advice and guidance to 

ensure we treat our people fairly and have good relationships based on openness, mutual 

trust and respect. This role will ensure that individual people issue management between the 

organisation and its employees are managed appropriately within a clear framework 

underpinned by the business and people strategies, practices, policies and employment law.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

People Management Advisor Specialist This role is responsible for applying expertise in the provision of advice and guidance to 

ensure we treat our people fairly and have good relationships based on openness, mutual 

trust and respect. This role will ensure that individual people issue management between the 

organisation and its employees are managed appropriately within a clear framework 

underpinned by the business and people strategies, practices, policies and employment law.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

People Management Advisor Specialist This role is responsible for applying expertise in the provision of advice and guidance to 

ensure we treat our people fairly and have good relationships based on openness, mutual 

trust and respect. This role will ensure that individual people issue management between the 

organisation and its employees are managed appropriately within a clear framework 

underpinned by the business and people strategies, practices, policies and employment law.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Performance Manager To provide a specialist, professional operational, support and advisoryservice to the Connect 

Contract Manager in service delivery, performance, and payments matters. To direct and 

manage the information acquisitionand collation for the measurement of the service provided 

by the contractor and ensure the probity of the resulting service performance reportsand the 

calculation and delivery of Service Payments.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1
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Performance Manager This role is responsible for leading the monitoring of Crossrail operational performance. It 

supports the development and delivery of the Crossrail project through performance modelling 

and through identification of areas for improvement. The role is also responsible for monitoring 

Crossrail Concession Train Operator against the provisions of the Concession Agreement and 

the development of improvement plans by the operator. The role will be the custodian of all 

Crossrail performance data and be responsible for leading on all areas of performance 

improvement; both in developing long-terms plans and short-term reaction to performance 

events.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Performance Manager Support Manager Provides management support to the performance manager, making decisionson their behalf 

as necessary, based on sound analysis and in-depth knowledge of the stations environment. 

To manage on behalf of the Performance Manager, the provision of Performance Scorecards 

and the production ofdetailed attendance reporting on a period and weekly basis.Establish and 

maintain appropriate reporting systems to allow accurate and relevanttarget and performance 

information to be provided to Station Services Directorate at all levels. Work with the 

Performance Manager and all Support Managers to proactively promote the work of the 

performance team to all areas of LU and integration with TFL

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Performance Modelling Manager Lead and manage the train performance modelling within the Operations team, using the 

modelling tools.Co-ordinate and manage performance modelling commissions using outside 

parties. Responsible for specification, delivery and financial control.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Performance Reporting Manager Responsible for coordinating all performance reporting requirements, both within Commercial 

Development and externally.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Performance Research Implementation Manager The Performance Research Implementation Manager will work as part of a small team 

reporting to the Performance & Delivery Research Manager to manage and quality control 

major continuous research activities.The job-holder will manage the major continuous 

research activities which support the evaluation of the service provided by the Operational 

Businesses and the review and delivery of performance targets across TfL.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Performance Research Implementation Manager The Performance Research Implementation Manager will work as part of a small team 

reporting to the Performance & Delivery Research Manager to manage and quality control 

major continuous research activities.The job-holder will manage the major continuous 

research activities which support the evaluation of the service provided by the Operational 

Businesses and the review and delivery of performance targets across TfL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Permanent Way Engineer To provide Permanent Way engineering expertise and advice for; approvalof relevant DLR 

projects, maintenance and development in connection with the railway's Permanent Way 

assets.

£55,000 - £59,999 N/A N/A NIL 0

PI Technology and Systems Team Leader Lead and manage the Technology & Systems team, managing the streetworks related 

systems across PI, including the Local Streetworks Register, Lane Rental Management 

System and LondonWorks, These systems enable TfL to undertake its statutory duties with 

regard to road and street works, providing essential functionality to enable to TfL to control 

road and street works on the TLRN and across London with the overall aim of minimising the 

disruption to traffic arising from these works.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Planned Maintenance Manager Manages the premises assets for SSL. This involves managing the delivery of planned and 

reactive works to ensure that assets are safe

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 4

Planner To provide capital expenditure projects with the necessary planning skills, expertise, 

experience and support.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Planner To assist Project or Programme Manager(s) with producing and reporting budget loaded work 

programmes/schedules in Primavera Enterprise format, for the purpose of co-ordinating LU's 

works with other third parties working on the Underground network. To create and update 

programme data incompliance with the Master Projects Database (MPD) requirements. To 

provide analysis and assist in the interpretation of the reports produced by the MPD.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Planner Responsible for providing support to the Principal Planner in managing awide portfolio of work, 

including all Major Events. Assist the development of links with key influencers within the 

many event organisations across London to ensure R&U planned closures are protected from 

conflicting events. Responsible for provision of analysis used to identify and manage all risks.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Planner Responsible for working in collaboration with senior managers and managers to take 

improvement initiatives from the initial feasibility stage through to successful delivery and 

achievement of expected benefits / improvements. Ensure that the most appropriate analysis, 

consultation, and planning and governance activities take place to deliver performance 

improvement.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Planner To assist with the execution of Customer Strategies by assisting with the delivery of projects 

by collaborating with COO and CPD.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Planning and Resources Manager Provide expert advice and input to the Crossrail & Overground Operationsteam and to the 

wider London Rail team in the development of traincrewand rolling stock resource plans to 

inform the development of service propositions. Monitor TfL’s Concessionaires to ensure 

effective utilisation of rolling stock and traincrew resource.                                                                           

Left service on or after 31 December 2016 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Plant Development Engineer The role is responsible for the safe and efficient repair development and refurbishment of AP 

Power’s assets to allow the effective power supply to London Underground. This includes all 

work associated with the Operations and Maintenance of the London Underground Power 

Distribution Network. 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Plant Engineer To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Plant Engineer To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Plant Engineer To ensure that the depot’s electrical, mechanical plant and equipment is always available for 

use by the depots when required to support the provision of the required trains for service, by 

carrying out preventative maintenance and casualty repairs employing a selection of 

mechanical, electrical, pneumatic, woodworking, and hydraulic skills.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Plant Operating Engineer The role is responsible for the safetynd efficiecyof AP Power’s assets to allow the effective 

power supply to London Underground. This includes all work associated with the Operations 

and Maintenance of the London Underground Power Distribution Network. 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Porfolio Manager Customer interface and management of work packages including projects either for overhaul, 

modification or repair undertaken by Trains Division (i.e. REW and TMU) based at Acton, 

against agreed budgets and timescales.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Portfolio Sponsor To develop, commission and ensure delivery of innovative, effective and co-ordinated roads 

infrastructure improvements in order to deliver the Mayor's Transport Strategy (MTS), 

TfL/Surface Transport strategic objectives and the objectives of the relevant programme.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 4

Portfolio Sponsor To develop, commission and ensure delivery of innovative, effective and co-ordinated roads 

infrastructure improvements in order to deliver the Mayor's Transport Strategy (MTS), 

TfL/Surface Transport strategic objectives and the objectives of the relevant programme.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Portfolio Sponsor To develop, commission and ensure delivery of innovative, effective and co-ordinated roads 

infrastructure improvements in order to deliver the Mayor's Transport Strategy (MTS), 

TfL/Surface Transport strategic objectives and the objectives of the relevant programme.

£55,000 - £59,999 N/A N/A NIL 2

Portfolio Sponsor To develop, commission and ensure delivery of innovative, effective and co-ordinated roads 

infrastructure improvements in order to deliver the Mayor's Transport Strategy (MTS), 

TfL/Surface Transport strategic objectives and the objectives of the relevant programme.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Portfolio Sponsor To develop, commission and ensure delivery of innovative, effective and co-ordinated roads 

infrastructure improvements in order to deliver the Mayor's Transport Strategy (MTS), 

TfL/Surface Transport strategic objectives and the objectives of the relevant programme.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Portfolio Sponsor To develop, commission and ensure delivery of innovative, effective and co-ordinated roads 

infrastructure improvements in order to deliver the Mayor's Transport Strategy (MTS), 

TfL/Surface Transport strategic objectives and the objectives of the relevant programme.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Portfolio Sponsor To develop, commission and ensure delivery of innovative, effective and co-ordinated roads 

infrastructure improvements in order to deliver the Mayor's Transport Strategy (MTS), 

TfL/Surface Transport strategic objectives and the objectives of the relevant programme.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Portfolio Sponsor To develop, commission and ensure delivery of innovative, effective and co-ordinated roads 

infrastructure improvements in order to deliver the Mayor's Transport Strategy (MTS), 

TfL/Surface Transport strategic objectives and the objectives of the relevant programme.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Portfolio Sponsor To develop, commission and ensure delivery of innovative, effective and co-ordinated roads 

infrastructure improvements in order to deliver the Mayor's Transport Strategy (MTS), 

TfL/Surface Transport strategic objectives and the objectives of the relevant programme.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Portfolio Sponsor To develop, commission and ensure delivery of innovative, effective and co-ordinated roads 

infrastructure improvements in order to deliver the Mayor's Transport Strategy (MTS), 

TfL/Surface Transport strategic objectives and the objectives of the relevant programme.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Portfolio Sponsor To develop, commission and ensure delivery of innovative, effective and co-ordinated roads 

infrastructure improvements in order to deliver the Mayor's Transport Strategy (MTS), 

TfL/Surface Transport strategic objectives and the objectives of the relevant programme.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Portfolio Sponsor To develop, commission and ensure delivery of innovative, effective and co-ordinated roads 

infrastructure improvements in order to deliver the Mayor's Transport Strategy (MTS), 

TfL/Surface Transport strategic objectives and the objectives of the relevant programme.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Portfolio Sponsor To develop, commission and ensure delivery of innovative, effective and co-ordinated roads 

infrastructure improvements in order to deliver the Mayor's Transport Strategy (MTS), 

TfL/Surface Transport strategic objectives and the objectives of the relevant programme.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Portfolio Sponsor To develop, commission and ensure delivery of innovative, effective and co-ordinated roads 

infrastructure improvements in order to deliver the Mayor's Transport Strategy (MTS), 

TfL/Surface Transport strategic objectives and the objectives of the relevant programme.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Principal Analyst Responsible for leading a small team in assisting the analysis of transport and environmental 

policy for TfL and the Mayor, with particular responsibility for assessing the consequences for 

pollutant and CO2 and other greenhouse gas emissions from road vehicles and other 

transport activities within London and their contributions to local air quality and London's 

contribution to climate change.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Principal Analyst Responsible for leading a small team in assisting the analysis of transport and environmental 

policy for TfL and the Mayor, with particular responsibility for assessing the consequences for 

pollutant and CO2 and other greenhouse gas emissions from road vehicles and other 

transport activities within London and their contributions to local air quality and London's 

contribution to climate change.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Principal Engineer To provide expert technical consultancy on: radio systems (for emergency services and 

contractors), traffic surveillance systems, traffic control systems and traffic communications 

systems used in London’s road tunnels and the surrounding approaches. Design, 

development, testing, implementation and project management of these systems to effect 

efficient traffic control throughout London.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Principal Engineer To manage the rolling stock assets associated with London Overground directorate and to 

provide technical support and a project management capability to London Overground on 

rolling stock, depot and stabling matters. To provide a safe, optimised and cost effective New 

Cross Gate facility management capability. Delivering best value out-sourced facility 

management services.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Principal Equality & Corporate Sustainability Adv Responsible for building capability to embed TfL's equality and inclusion strategy across the 

organisation ensuring it is mainstreamed in to everyday business in relation to the delivery of 

TfL's transport service, new schemes, developments and urban realm improvements and 

working with the Operating Businesses to ensure compliance with relevant areas of equality 

legislation. Embedding corporate sustainability strategy across the organisation and 

mainstreaming it into everyday business.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Principal Group Financial Accountant The incumbent's role is to provide a high quality financial control service to the TfL group 

business planning and performance function.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Principal Heritage Advisor Promoting the importance of heritage within TfL and developing and promoting urban-design 

related policy initiatives in relation to the historic environment, involving close liaison with 

Historic England.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Principal Obligations Planner Responsible for leading on negotiations with developers, and acting as the delegated Senior 

Responsible Officer, for S278 works on the Transportfor London Road Network (TLRN) and 

for assisting the Planning Obligations Manager in clarifying, integrating and streamlining the 

S278 deliveryprocess.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Principal Operational Property Surveyor To manage a small team in delivering a high quality and efficient property service to TfL 

Operating Businesses.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Principal Operational Property Surveyor To manage a small team in delivering a high quality and efficient property service to TfL 

Operating Businesses.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Principal Planner Responsible for undertaking research into strategic options for Rail & Underground to meet 

the objectives of the Mayor's Transport Strategy and to develop schemes in collaboration with 

scheme sponsors. Undertaking development and research activities to develop the business' 

capability to better understand the railway performance and environment. Providing supporting 

analysis into investment decisions on new modelling software to meet the needs of prioritised 

investment against Mayoral policies

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Principal Planner To plan, develop and ensure delivery of a range of interventions which optimise trains journey 

times (JT), access to rail transport and reliability to maximise overall customer and operational 

outcomes. Optimising the balance between scheduled JT and Excess JT and maximising 

PPM delivery through effective stakeholder engagement and through delivery and 

understanding of external and internal factors which effect train service performance on all rail 

modes within TfL and to influence those non-TfL operated services.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Principal Planner Support the Transport Modelling Manager to ensure that Rail & Underground's overall service 

plan is directed to improve journey times for customers and service reliability though detailed 

understanding of current service performance. Develop and manage modelling tools to 

support the development of train service, station capacity and network development projects.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 4

Principal Research & Data Analysis Officer To provide research, data & analysis services for the Directorate: commissioning and 

evaluating new research, and analysing data to identify trends and influence future policy.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Principal Sponsor Acts as the internal client for the LU Stations Asset Stabilisation portfolios of works including 

all station & lineside buildings and systems.This is for a portfolio of capital works, responsible 

for ensuring delivery of the benefits in accordance with the Mayor's Transport Strategy, TfL 

Business Plan and good whole life asset management.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Principal Sponsor To support the Major Programme Sponsorship (MPS) senior management team in providing 

effective sponsorship and to deliver the internal client role for major LU/LR capital projects and 

programmes.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Principal Sponsor To support the Major Programme Sponsorship (MPS) senior management team in providing 

effective sponsorship and to deliver the internal client role for major LU/LR capital projects and 

programmes.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Principal Sponsor To support the Major Programme Sponsorship (MPS) senior management team in providing 

effective sponsorship and to deliver the internal client role for major LU/LR capital projects and 

programmes.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Principal Sponsor To support the Major Programme Sponsorship (MPS) senior management team in providing 

effective sponsorship and to deliver the internal client role for major LU/LR capital projects and 

programmes.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Principal Sponsor Coordinator The Senior Business Officer is expected to lead one or more support functions on behalf of 

the wider RSM-S team and therefore has an important role in ensuring the successful, 

efficient and effective management of the RSM-S team's work.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Principal Sponsor Coordinator The Senior Business Officer is expected to lead one or more support functions on behalf of 

the wider RSM-S team and therefore has an important role in ensuring the successful, 

efficient and effective management of the RSM-S team's work.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Principal Technical Approval Manager The Principal Technical Authority Manager role is responsible for the Technical Approval 

Manager resource and ensures the integrity of TfL’s structures within developments, scheme 

delivery and maintenance activity. They will develop the structural engineering knowledge and 

capability of the team to ensure that design standards and guidance are consistently and 

appropriately applied to schemes varying in scale and complexity, whilst being accountable for 

approving work and working methodologies to be deployed.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Principal Technical Specialist To develop technical input to policy & Surface Transport Outcome priorities for a specific 

Surface Transport mode / priority area and provide technical expertise to the Surface Delivery 

teams to identify & develop programmes of work to deliver the Surface Transport Outcomes.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Principal Technical Specialist To develop technical input to policy & Surface Transport Outcome priorities for a specific 

Surface Transport mode / priority area and provide technical expertise to the Surface Delivery 

teams to identify & develop programmes of work to deliver the Surface Transport Outcomes.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Principal Traffic Control Engineer This work includes the development of UTC aspects of signal schemes including modelling, 

simulation and commissioning in the UTC system; setting timings to reflect the Mayor's 

Transport strategy, and development of network strategies and control techniques such as 

SCOOT, fixed time, traffic responsive bus priority in UTC, Vehicle actuation (VA) and 

congestion management.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1
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Principal Traffic Control Engineer To manage a team of traffic control engineers designing and commissioning traffic 

infrastructure on highways within an area inside the GLA boundary to meet objectives of the 

Mayor, TfL and individual Borough transport strategies.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Principal Traffic Control Engineer To manage a team of traffic control engineers designing and commissioning traffic 

infrastructure on highways within an area inside the GLA boundary to meet objectives of the 

Mayor, TfL and individual Borough transport strategies.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Principal Traffic Control Engineer To manage a team of specialist engineers to deliver departmental and client programmes for 

the development, installation, modernisation and enhancement of traffic control systems to 

ensure that London’s roads and tunnels operate in a safe and reliable manner, extracting best 

value from the available technologies to meet the objectives of the Mayor, TfL and individual 

Borough transport strategies.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Principal Traffic Systems Engineer Delivers Traffic solutions using new technologies and lowering operating costs in relation to 

smoothing traffic flow.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Principal Traffic Systems Engineer Control a team of Traffic Systems Engineers (STSE and TSE) and Traffic Engineering 

Assistants (TEA) whose remit is the development and continuous maintenance of traffic signal 

operation in Urban Traffic Control (UTC) Fixed Time and Adaptive systems.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Principal Traffic Systems Engineer Control a team of Traffic Systems Engineers (STSE and TSE) and Traffic Engineering 

Assistants (TEA) whose remit is the development and continuous maintenance of traffic signal 

operation in Urban Traffic Control (UTC) Fixed Time and Adaptive systems.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Principal Transport Modeller Responsible for analysing and providing technical advice on the development of public 

transport model analysis (primarily assignment models) carried out in the SMA Centre of 

Excellence. The current models in use include the Rail plan model and various Highway 

Assignment Models (HAMs). The role is required to input into the requirements of these 

models and analyse the output and run these models as required and continually review, 

recommend improvements to the models. The role requires the flexibility to learn and use 

these models.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Procurement Manager To support the efficient delivery of cost effective procurement services through the continuous 

development of electronic procurement systems and system tools and data that ensure 

procurement activities and workflow processes are performed  to optimum per

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Procurement Manager To support the efficient delivery of cost effective procurement services through the continuous 

development of electronic procurement systems and system tools and data that ensure 

procurement activities and workflow processes are performed  to optimum per

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Procurement Manager To support the efficient delivery of cost effective procurement services through the continuous 

development of electronic procurement systems and system tools and data that ensure 

procurement activities and workflow processes are performed  to optimum per

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Procurement Manager Develop procurement strategies and category plans and deliver best value and efficient 

procurements of works, services and supplies for a defined category, asset group or delivery 

area in the Chief Operating Officer’s team.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Procurement Manager Develop procurement strategies and category plans and deliver best value and efficient 

procurements of works, services and supplies for a defined category, asset group or delivery 

area in the Chief Operating Officer’s team.

£55,000 - £59,999 N/A N/A NIL 0

Procurement Manager Develop procurement strategies and category plans and deliver best value and efficient 

procurements of works, services and supplies for a defined category, asset group or delivery 

area in the Chief Operating Officer’s team.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Procurement Manager To support TfL Commercial in effective Supply Chain Management, working to develop and 

manage visibility of project and contract supply chains.To identify risks and opportunities at a 

contract, programme and corporate level and enable TfL to take appropriate action. To 

support the development of TfL’s forward procurement pipeline and market engagement 

activities.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Product and Industrial Design Manager Manage the delivery of product and industrial design for TfL, including assisting the Creative 

and Design manager in the overall strategic direction of product design across TfL and 

seeking continuous improvement in the delivery of product design, maximising opportunities 

offered through new technology and advising colleagues

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Product and Industrial Designer Work with the Product and Industrial Design Manager to deliver product and industrial design 

solutions for TfL, including working with colleagues from across CEM&C and the wider 

business.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Production Manager To manage REW production resources in a cost effective manner such that work is delivered 

on time, on budget and to the required quality. To ensure that the production resources of 

REW operate in a safe manner and that all Statutory Safety Standards are complied with.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1
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Production Manager To manage REW production resources in a cost effective manner such that work is delivered 

on time, on budget and to the required quality. To ensure that the production resources of 

REW operate in a safe manner and that all Statutory Safety Standards are complied with.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Production Process Engineer In this role you will manage compliance to governance process across Fleet in Casualty 

Repair, Operations and routine Maintenance areas.You will also act as their representative in 

their absence. You will encourage the use of lean engineering methods across the teams to 

provide continuous improvement in best practice, ensure depot landlord-ship responsibilities 

are met and to ensure the depot is managed in a safe, efficient, productive manner

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Production Process Engineer In this role you will manage compliance to governance process across Fleet in Casualty 

Repair, Operations and routine Maintenance areas.You will also act as their representative in 

their absence. You will encourage the use of lean engineering methods across the teams to 

provide continuous improvement in best practice, ensure depot landlord-ship responsibilities 

are met and to ensure the depot is managed in a safe, efficient, productive manner

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Production Process Engineer To manage compliance to governance process across Fleet in Casualty Repair, Operations 

and routine Maintenance areas. To support the Depot Manager and act as his representative 

in his absence. To encourage the use of lean engineering methods across the teams to 

provide continuous improvement in best practice. To ensure depot landlord-ship 

responsibilities are met and to ensure the depot is managed in a safe, efficient, productive 

manner.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Production Process Engineer In this role you will manage compliance to governance process across Fleet in Casualty 

Repair, Operations and routine Maintenance areas.You will also act as their representative in 

their absence. You will encourage the use of lean engineering methods across the teams to 

provide continuous improvement in best practice, ensure depot landlord-ship responsibilities 

are met and to ensure the depot is managed in a safe, efficient, productive manner

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Production Process Manager To manage compliance of governance processes across Fleet for Casualty Repair, 

Operations and Routine Maintenance areas by utilising the use of lean engineering methods 

across the Depot Teams to ensure continuous improvement and best practice.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Proejct Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Programme BIM Manager BIM (Building Information Modelling) is the collaborative production, use and maintenance of 

data relating to the physical and functional characteristics of an asset; to ensure that decisions 

can be made using accurate, unambiguous and complete information. The purpose of this role 

is to provide embedded support to LU’s capital programmes to enable projects to be procured 

and prosecuted in accordance with standardised processesfor asset data production and 

delivery, and to ensure that their specific information requirements are delivered successfully.

£55,000 - £59,999 N/A N/A NIL 0

Programme Management Office Manager To provide Project Management Office (PMO) support to a Project Manager within the 

Directorate of Asset Management enabling the successful delivery of the project on time, to 

budget and to the highest possible quality standards.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Programme Management Office Manager Accountable to provide Programme Management Office (PMO) support to the Programme 

Managers and Senior Management Team (Band 5s) within the Customer Experience 

Directorate, enabling the successful delivery of the Customer Experience programme 

portfolio, on time, to budget and to the highest possible quality standards.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Commercial Manager The day to day management and delivery of project commercial matters within Line Upgrade 

and Projects Directorates including preparation of commercial strategies; preparation and 

management of project estimates andbudgets; the analysis of suppliers estimates and 

budgets; review and analysis of cost forecasts; commercial administration of contracts; 

management of claims ; management of project change; recommending appropriatestrategies 

for ensuring that LUL receives value for money at all times,having due regard to contractual 

liabilities.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Commercial Manager The day to day management and delivery of project commercial matters within Line Upgrade 

and Projects Directorates including preparation of commercial strategies; preparation and 

management of project estimates andbudgets; the analysis of suppliers estimates and 

budgets; review and analysis of cost forecasts; commercial administration of contracts; 

management of claims ; management of project change; recommending appropriatestrategies 

for ensuring that LUL receives value for money at all times,having due regard to contractual 

liabilities.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Project Controls Analyst Manage, update and report progress on the programme plan.Manage, update and report 

progress on the programme risks and issues. Manage, update and report progress on the 

programme risks and issues.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Controls Manager Provide sound project & programme progress information & support to the Deputy 

Programme Head and the Commercial Manager. Establish and maintain a programme 

controls framework; including EVA, milestone tracking, schedule control, issues management, 

project and programme reporting - all in accordance with the LU Project Management Manual.

£55,000 - £59,999 N/A N/A £1 - £999 0

Project Controls Systems Manager Responsible for ensuring that across-TfL Project, Programme and PMOs make optimal use of 

technology and PPM systems to enable efficiency in delivery of projects, and provide a "single 

source of the truth" about project performance to inform the Commissioner, Chief Officers and 

GovernanceBodies.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Project Development Manager The Project Development Manager role is responsible for developing infrastructure project(s) 

through Pathway Stages 1 and 2 (GRIP1-3) project(s) with a combined value of up to 

£30million.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 N/A N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Installation Site Supp Inspector Field based role which observes and supports site installation teams togive a consistent 

approach to tasks employing best H&S practices

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£55,000 - £59,999 N/A N/A £1 - £999 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

Left service on or after 31 December 2016 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 N/A N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager is responsible for  management of  assigned projects (typically affecting 

a significant part of the organisation and with a value under £10m value) to meet the needs of 

its customers

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager is responsible for management of assigned projects to meet the needs 

of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that Capital Programmes Directorate provides successful management of London 

Underground Limited (LU) obligations (or TfL obligations)and third party suppliers, to ensure 

successful delivery of assigned major project (or multiple projects) on behalf of LU to meet the 

needs ofits customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that Capital Programmes Directorate provides successful management of London 

Underground Limited (LU) obligations (or TfL obligations)and third party suppliers, to ensure 

successful delivery of assigned major project (or multiple projects) on behalf of LU to meet the 

needs ofits customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that Capital Programmes Directorate provides successful management of London 

Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to ensure 

successful delivery of assigned major project (or multiple projects) on behalf of LU to meet the 

needs ofits customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager is responsible for  management of  assigned projects (typically affecting 

a significant part of the organisation and with a value under £10m value) to meet the needs of 

its customers

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Manager To plan, develop and deliver a range of projects as part of the behaviour change programme. 

To work with specific communities in London to deliver bespoke projects to change 

behaviours to reduce casualties, in line with the Mayor’s Transport Strategy and TfL/Surface 

Transport’s strategic objectives. 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Project Manager To manage the successful delivery of rail infrastructure enhancement projects for London 

Overground, to time, budget and quality.

£55,000 - £59,999 £1 - £4,999 N/A £1,000 - £1,999 0

Project Manager The Project Manager is responsible for management of assigned projects to meet the needs 

of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager is responsible for management of assigned projects to meet the needs 

of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Project Planner To assist Project or Programme Manager(s) with producing and reporting budget loaded work 

programmes/schedules in Primavera Enterprise format, for the purpose of co-ordinating LU's 

works with other third parties working on the Underground network. To create and update 

programme data incompliance with the Master Projects Database (MPD) requirements. To 

provide analysis and assist in the interpretation of the reports produced by the MPD.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Project Planner Responsible for supporting Project or Programme Managers with producing,maintaining and 

reporting against budget loaded work programmes/schedules on the TfL PPM planning 

system, ensuring programme data meets required quality and other standards and providing 

analysis and assistance in the interpretation of the reports from PPM systems

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Planner To lead the Planning function on DLRL’s capital investment programme by providing the 

Projects team with all its requirements for Planning and Reporting to support the successful 

delivery of the programme.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Planning Manager To assist in the development of detailed plans for all necessary COO activity from line 

upgrade project inception to delivery, in order to ensure that full Customer and Operational 

benefits are derived from the upgrade and work with CPO and the Service Delivery Units to 

execute these plans. To assist in the interrogation and analysis of suppliers' delivery plans to 

ensure the development of a local COO delivery plan. To ensure that all COO aspects of the 

project are delivered on time, by assisting in co-ordinating activities across the organisation 

(including Operational Standards, Operational Training, Resourcing, Safety, etc).

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Risk Manager To work closely with the organisation to ensure the promotion and improvement of robust and 

effective risk management processes and competencies within Rail and Underground.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Surveyor To provide specialist professional and technical support on project engineering  issues to the 

project teams to ensure effective and efficient delivery of projects to time, budget and quality 

to meet the needs of thecustomers of LU CPD and TfL

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Project Surveyor To provide specialist professional and technical support on project engineering  issues to the 

project teams to ensure effective and efficient delivery of projects to time, budget and quality 

to meet the needs of thecustomers of LU CPD and TfL

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Projects Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Proposition Design Manager To develop, maintain & own the Customer Experience transformation programme customer 

proposition .To engage pro-actively with the Customer Experience directorate, the TfL 

business areas, & TfL’s stakeholders in the payment & customer support systems to ensure 

that the customer proposition is realistic & of value to TfL and its customers.To work alongside 

OneMarketing & ensure that customer communications on the Customer Experience 

transformation programme support the customer proposition.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Protection Assurance Manager This role is accountable for managing the content of the Engineering Hours Rule Books to 

ensure the it is maintained and updated in response to legislative or procedural changes. 

Accountable for the authoring and content of protection training and competence regimes 

ensuring that they remain fit for purpose and operate in a way that enables the provision of 

protection on the track at London Underground so engineering work can take place safely. 

Accountable for the management of the Sentinel licensing and access system to enable 

external engineering companies to access London Underground infrastructure to carry out 

work.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Protection Assurance Manager To provide assurance to LU that the protection service provided by our supplier(s) is to the LU 

defined standards; and to manage the deployed protection resource on a 24/7 basis. This role 

is safety critical and has a significant impact on the safety and efficiency of the operational 

railway.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Quality Improvement Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Quality Manager To manage and control the assurance process for the Operational and Maintenance (O&M) 

element of the Connect Project and the ongoing maintenance of the Service Delivery Team 

Quality Management System. Also, to be responsible for the activities associated with quality 

audits, inspections,technical reviews, Connect On-Call process, Fleet Mapping, 6-monthly 

testing of train mobiles, and Stations customer care programme.                                                                                      

Left service on or after 31 December 2016

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

R & I Implementation Manager To deliver a mix of customer research projects to ensure that customer insight underpins 

Operational clients’ short and long term decision making needs. Also support the Research & 

Insight Manager in the delivery of the Customer Research & Insight Plan as agreed with the 

Operational Businesses

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

R & I Implementation Manager To deliver a mix of customer research projects to ensure that customer insight underpins 

Operational clients’ short and long term decision making needs. Also support the Research & 

Insight Manager in the delivery ofthe Customer Research & Insight Plan as agreed with the 

Operational Businesses

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

R&U IM Interface Manager To manage the development and execution of Asset Group Strategies (AGS) and Asset 

Management Plans (AMP) that will improve overall management of London Undergrounds 

and Rail IM assets, applications, services and products

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Radio Services Manager The Buses Directorate within Surface Transport owns a number of radio services on behalf of 

TFL and is directly responsible for the data and voice radio infrastructure and service provided 

by contracted service providers. The jobholder is responsible for these radio services such 

that work is delivered on time, on budget and to the required quality.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

RAM Manager Responsible for ensuring that correct Reliability, Availability, Maintainability, parameters are 

identified and defined for the design, manufacturing and test phases for each element to 

ensure that the commissioned railway meets the required performance targets.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Recruitment Team Manager This role is responsible for applying expertise in the management of a team delivering 

recruitment services for all positions within TfL using the most suitable employment contract 

ensuring it delivers the recruits required as determined by the business workforce plan and ad 

hoc requests as per business requirements.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 9

Recruitment Team Manager This role is responsible for applying expertise in the management of a team delivering 

recruitment services for all positions within TfL using the most suitable employment contract 

ensuring it delivers the recruits required as determined by the business workforce plan and ad 

hoc requests as per business requirements.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 16

Recruitment Team Manager This role is responsible for applying expertise in the management of a team delivering 

recruitment services for all positions within TfL using the most suitable employment contract 

ensuring it delivers the recruits required as determined by the business workforce plan and ad 

hoc requests as per business requirements.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Regional Operations Manager For a defined region of the London Bus Network, be responsible for the measures taken to 

minimise the disruption resulting from roadworks and planned/unplanned events and the 

management of bus stations, on and off highway stand facilities and terminal workings. 

Provide operational information to others in the TfL family. Continually improve the services 

provided by the region team by anticipating needs, monitoring work in progress and reviewing 

effectiveness of the work completed and the liaison with others. Provide input on 

improvements to existing or provision of new major infrastructure and other roadside 

infrastructure to ensure that a customer focus is maintained and a safe and effective bus 

operating environment is provided.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 16

Regional Programme Manager To initiate, plan, commission and ensure delivery of a programme of London Wide TfL Road 

Network improvements in order to deliver the Mayor's Transport Strategy and TfL/Surface 

Transport's strategic and transport mode/topic objectives, and to ensure alignment and 

integration of the five Sub Regional Area programmes within Capital Development Team.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Reliability Analyst To analyse failure information, understand performance data and monitorand control the 

response to CuPid and Service Point failure allocations. Responsible for providing analytical 

expertise, root cause failure andtrend analysis on APD maintained assets and support 

identification of containment measures and long term solutions to technical problems. 

Accountable for ACA/ACR, enabling asset stewardship and whole life cost management.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Reliability Analyst To analyse failure information, understand performance data and monitorand control the 

response to CuPid and Service Point failure allocations. Responsible for providing analytical 

expertise, root cause failure andtrend analysis on APD maintained assets and support 

identification of containment measures and long term solutions to technical problems. 

Accountable for ACA/ACR, enabling asset stewardship and whole life cost management.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Reliability Manager The Asset Data & Reliability Manager will facilitate the efficient management of data across 

the business, through the use of both asset specific knowledge and a thorough understanding 

of the Ellipse Data Structure.The role will also manage the interface between Ellipse Asset 

data and support systems to ensure that data collection and exchange procedures are robust 

and are being followed thus promoting the integrity of all data.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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(FTE)

Reporting Manager Responsible for ensuring that the performance of projects and programmes  in the relevant 

Operating Business/directorates are monitored, and risks and issues escalated appropriately 

to Chief Officers, Executives, managers and governance bodies. Also responsible for 

ensuring  that programmes and projects in the relevant operating business / directorates are 

delivering to their approved financial and other authorities.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Reporting Manager Responsible for ensuring that the performance of projects and programmes in the relevant 

Operating Business/directorates are monitored, and risks and issues escalated appropriately 

to Chief Officers, Executives, managers and governance bodies. Also responsible for 

ensuring that programmes and projects in the relevant operating business / directorates are 

delivering to their approved financial and other authorities.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Resilience & Business Continuity Manager This role encompasses, within the overall TfL Resilience and Business Continuity framework, 

responsibility for leading and directing the delivery of three distinct functions, the co-ordination, 

management and maintenance TfL Group individual business unit Business Continuity Plans, 

Plan Ownership for the Corporate Services Business Continuity Plans and the management of 

Group Facilities' Business Continuity and resilience functions.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Resourcing Coordination Manager The Resourcing Coordination Manager (PPD) will be accountable for undertaking resource 

management across PPD, including tracking resource deployment and utilisation for circa 200 

roles, understanding upcoming PPD resource requirements and identifying appropriately 

skilled resources to fill roles. The role holder will be responsible for working closely withthe 

PPD Director, Head of Portfolio Office, Heads of Projects and Programmes, Senior Project & 

Programme Managers and Project Managers, to understand their short, medium and long 

term resource requirements on all circa 100 Surface Transport projects and programmes and 

develop plans to meet these. This will include support on sourcing incumbents for identified 

roles across PPD, and where appropriate, using TfL HR to source temporary resources.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Resourcing Manager Develop and maintain a resourcing strategy ensuring it is effectively and effeciently 

implemented

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Resourcing Manager This role is responsible for leading TfL's approach to early entry resourcing activities internally 

and externally ensuring it compliments TfL's wider schools and young people agenda to 

enable TfL to deliver its commitments as a GLA body and a publicly funded organisation in 

relation to education policy both London wide and nationally.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Revenue Systems Analyst To lead the business to develop fully researched proposals for the development or 

enhancement of revenue systems and process improvements that deliver significant business 

benefit.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Revenue Systems Analyst To lead the business to develop fully researched proposals for the development or 

enhancement of revenue systems and process improvements that deliver significant business 

benefit.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Revenue Systems Analyst To lead the business to develop fully researched proposals for the development or 

enhancement of revenue systems and process improvements that deliver significant business 

benefit.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Revenue Systems Analyst To lead the business to develop fully researched proposals for the development or 

enhancement of revenue systems and process improvements that deliver significant business 

benefit.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Revenue Systems Analyst To lead the business to develop fully researched proposals for the development or 

enhancement of revenue systems and process improvements that deliver significant business 

benefit. 

Left service on or after 31 December 2016 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Risk Manager The Risk Manager will be accountable for managing the implementation of consistent and 

effective risk management tools, techniques, processes and standards across Surface 

Transport, in line with TfL and industry best practice.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Risk Manager The purpose of this role is to lead and embed risk management across the JNP/ Operations 

Support or BCV/ SSL & Planning business units within the Operations directorate.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Risk Manager The purpose of this role is to lead and embed risk management across the JNP/ Operations 

Support or BCV/ SSL & Planning business units within the Operations directorate.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Risk Manager The purpose of this role is to lead and embed risk management across the JNP/ Operations 

Support or BCV/ SSL & Planning business units within the Operations directorate.

£55,000 - £59,999 N/A N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Roads Policing Manager To drive continuous improvement in the performance and operational delivery of TfL funded 

police and enforcement resources (over 1500 MPS and City of London Police officers, and 

TfL’s own frontline enforcement staff)leading to tangible improvements in roads safety and 

road reliability. Be accountable for setting the strategic framework and shaping the delivery 

and of TfL funded roads policing resources and enforcement staff to keep London’s roads 

moving and reduce casualties on London’s roads.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Roadworks Enforcement Inspection Manager Responsible for ensuring the continuus improvement of roadworks and other related road 

space activities undertaken on the Transport for London Road Network (TLRN) through 

setting expected delivery criteria and providing specialist advice where new working 

enviroments prevail. Working closely with other stakeholders, influence the direction of both 

local and national standards/guidance pertaining to roadworks by ensuring disruption and 

inconvenience to road users is mitigated during periods of operational activity.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 4

Rolling Stock Performance & Standards Engineer To provide rolling stock performance and standards support to the business, to ensure the 

Franchisee maintain acceptable levels of reliability and maintain the rolling stock in 

accordance with the maintenance requirements in the Franchise Agreement

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Route Manager The Route Manager - Structures will support the Network Manager and be responsible for 

managing a programme of the maintenance and improvement works on TLRN Structures, 

including works instruction, management and supervision, incident management, contributing 

to programme development anddelivery in your designated Area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

S&MD Manager The main purpose of this role is to lead, plan and co-ordinate deliveryof a supplier focussed 

stakeholder communications and engagement strategy, to drive commercial value in the Rail 

and Underground (R&U) businessplan. The job holder will be accountable for ensuring that 

supplier communications is comprehensive, coherent and consistent across R&U, and inline 

with TfL .The role will also support the overall commercial transformation activity in R&U and 

develop internal and external supplier related communications to facilitate the implementation 

of the Commercial Strategy and improvement initiatives

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Safety Assurance Manager To support and advise on fire safety, health, safety and compliance (Safety Assurance) issues 

within Facilities Operations relating to operational, project and contract delivery.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Schedules Team Leader To manage day-to-day development and production of timetables and schedules, to lead the 

service design process for a portfolio of design projects and tasks, carried out by a team of 

designers and compilers

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Schedules Team Leader To manage day-to-day development and production of timetables and schedules, to lead the 

service design process for a portfolio of design projects and tasks, carried out by a team of 

designers and compilers

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 6

Schedules Team Leader To manage day-to-day development and production of timetables and schedules, to lead the 

service design process for a portfolio of design projects and tasks, carried out by a team of 

designers and compilers

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Schedules Team Leader To manage day-to-day development and production of timetables and schedules, to lead the 

service design process for a portfolio of design projects and tasks, carried out by a team of 

designers and compilers.

£55,000 - £59,999 £1 - £4,999 N/A NIL 9

Schedules Team Leader To manage day-to-day development and production of timetables and schedules, to lead the 

service design process for a portfolio of design projects and tasks, carried out by a team of 

designers and compilers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Schemes Advisor This role is responsible for applying expertise in the day to day design, delivery and support 

for selected development schemes and related scheme processes ensuring that we develop 

the best talent across TfL. Allocated schemes vary and can include programmes in critical skill 

areas and for populations where significant barriers to employment exist with accountability for 

one or more schemes in areas such as various job entry programmes, graduate programmes, 

internship programmes, apprenticeship programmes, critical and rare skill programmes, 

programmes for under-represented populations.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Scope and Function Manager Assesses and verifies the scope of works and associated plans in line with sponsor 

requirements.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Section Inspection Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Section Inspection Manager To ensure that the track asset is safe, and that all inspections required to meet contractual 

requirement and Standards are carried out to a satisfactory quality. Ensure that work arising is 

adequately logged within the Ellipse system. To ensure that remedial work to maintain 

condition of the asset is identified, correctly prioritised, planned and scoped and that a record 

is maintained. Produce accurate reports on asset condition and recommend actions required 

to Asset Inspection and Servicing Manager and Maintenance Planning Manager. The role 

includes managing a team of inspectors, patrol staff and overseeing maintenance activities. 

To manage the nightly running of maintenance and inspections and to hold the safety of the 

line on a regular basis. To cover for the T.I.S.M on a regular basis.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Section Inspection Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Section Inspection Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Section Manager Lead a team to provide specialist engineering services for the development, analysis, 

improvement, manufacture, testing and calibration of specialist railway equipment for both 

internal and external customers

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Senior Accountant To leverage the performance of designated operational and project Directorates and ensure 

sound use of resources through the use of business partnering to provide advice, analysis and 

challenge to inform management actions and decisions. The role holder will need to be 

accountable for balancing operational and financial priorities, by working with operational and 

financial Senior Management teams directly, fairly and consistently

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Senior Analyst This role will ensure that TfL derives value for money by effectively delivering benchmarking 

activities and best practice reviews across TfL.To achieve this, the Head of Benchmarking 

Analysis and Reviews works in partnership with Senior Managers across TfL to prepare 

robust benchmarking analysis and to develop recommendations for improving efficiency and 

performance.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Senior Analyst To support the specification of the ST business strategy and develop sound business planning 

documentation and analyses to control and support its delivery.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Analyst To lead in the provision of the financial elements of the business planning and forecasting 

process within Surface Transport and Surface Transport’s participation in the Group business 

planning process.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Area Engineer Ensuring that their “Area Team” manage and maintain Civil Engineering Assets to ensure safe 

operation of the Railway and compliance with all current Engineering standards and ensure 

that all assets are “fit for purpose” and meet all agreed company performance and financial 

targets.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Senior Area Engineer Ensuring that their “Area Team” manage and maintain Civil Engineering Assets to ensure safe 

operation of the Railway and compliance with all current Engineering standards and ensure 

that all assets are “fit for purpose” and meet all agreed company performance and financial 

targets.

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Senior Asset Modelling Engineer To model investment requirements to support the Highway Asset ManagementPlan (HAMP) 

through the development of asset models for management, monitoring and analysis. To derive 

options for operating the Transport forLondon Road Network (TLRN) to achieve Mayoral 

Transport Strategy outcomes.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Borough Programme Officer To support the Regional Borough Programmes Manager in managing the relationship for TfL 

with the regional group of Boroughs to facilitate successful delivery (by and with Boroughs) of 

an innovative effective programme of improvements to Borough Projects and Programmes in 

line with the Mayor’s Transport Strategy and TfL/Surface Transport’s strategic objectives.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Borough Programme Officer To develop and coordinate the programme of improvement work to be undertaken by Borough 

Projects and  Programmes, including the programme of LIP Major Schemes and facilitate 

successful delivery (by and with Boroughs) of an innovative, effective programme of 

improvements.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Senior Commercial Asset Manager The Senior Commercial Asset Manager is responsible for identifying commercial opportunities 

within a defined group of assets (e.g. LU JNP, Surface Buses, etc.) taking a strategic view 

across this asset grouping, with the aim of generating the maximum amount of income from 

the organisation’s asset base.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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(FTE)

Senior Commercial Asset Manager The Senior Commercial Asset Manager is responsible for identifying commercial opportunities 

within a defined group of assets (e.g. LU JNP, Surface Buses, etc.) taking a strategic view 

across this asset grouping, with the aim of generating the maximum amount of income from 

the organisation’s asset base.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Construction Supervisor To supervise the execution of civil infrastructure maintenance, new construction and various 

minor projects relating to any of the civil assetsin order to meet the needs of the company. 

Mentor and provide advice to Construction Supervisors on a day to day basis.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 5

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 6

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Senior Discipline Engineer Provides engineering leadership and supports the technical delivery of engineering solutions 

across TfL throughout all stages of the asset life cycle, commencing with inception, through 

design to construction, commissioning, handover and maintenance. Applies advanced 

knowledge in the field of design and engineering management in the analysis and resolution of 

complex problems whilst taking into account risk and business costs/benefits.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2
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Senior Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

i. Assisting - and deputising for, as required - the relevant Principal Engineer, so as to control 

engineering risks to the business arising from the relevant assets, with particular regard to 

safety and reliability. 

ii. Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway. 

iii. Assisting the relevant Principal Engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability. 

iv. Assisting, identifying and promoting the use of better and new technology, to further 

business aims, throughout the organisation and it’s supplier base. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Senior Engineer To oversee, develop, implement & maintain, within the T A & P team, TLRN structures and 

bridge performance measurement data, availability, reliability and condition indicators. To 

provide a professional, engineering advice service on structures improvement and 

maintenance throughout TLRN.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Finance Partner The role holder will be responsible for the delivery of a comprehensive management 

accounting service which manages the overheads of a business directorate. Working with a 

team of management accountants the role holder will deliver a financial support service that 

provides effective management and support for all aspects of the planning, budgeting and 

forecasting, risk and reporting process for their business area and develop best practice for 

overhead management.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Senior Financial Analysis Manager Providing robust challenge and validation of all assumptions made in implementing the 

delivery of the Transformation programme. Maximises financial and business performance 

(including efficiencies delivery) through high quality analysis and stakeholder engagement. 

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Operational Property Surveyor This role is key to supporting TfL's investment plan through acquiring land and property rights 

either by agreement or under compulsory purchase powers. This may include removing 

existing tenants contractually and an element of managing operational assets. The emphasis 

depends on the team and hence a varying degree of experience is required in specialist area 

depending on which team the post holder is located. The key delivery is to provide a full, high 

quality and efficient general practice consultancy property surveying service to clients within 

both the TfL Group and the wider GLA family. To manage client and stakeholder relationships.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Operational Property Surveyor This role is key to supporting TfL's investment plan through acquiring land and property rights 

either by agreement or under compulsory purchase powers. This may include removing 

existing tenants contractually and an element of managing operational assets. The emphasis 

depends on the team and hence a varying degree of experience is required in specialist area 

depending on which team the post holder is located. The key delivery is to provide a full, high 

quality and efficient general practice consultancy property surveying service to clients within 

both the TfL Group and the wider GLA family. To manage client and stakeholder relationships.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Operational Property Surveyor This role is key to supporting TfL's investment plan through acquiring land and property rights 

either by agreement or under compulsory purchase powers. This may include removing 

existing tenants contractually and an element of managing operational assets. The emphasis 

depends on the team and hence a varying degree of experience is required in specialist area 

depending on which team the post holder is located. The key delivery is to provide a full, high 

quality and efficient general practice consultancy property surveying service to clients within 

both the TfL Group and the wider GLA family. To manage client and stakeholder relationships.

£55,000 - £59,999 N/A N/A NIL 0

Senior Operational Property Surveyor This role is key to supporting TfL's investment plan through acquiring land and property rights 

either by agreement or under compulsory purchase powers. This may include removing 

existing tenants contractually and an element of managing operational assets. The emphasis 

depends on the team and hence a varying degree of experience is required in specialist area 

depending on which team the post holder is located. The key delivery is to provide a full, high 

quality and efficient general practice consultancy property surveying service to clients within 

both the TfL Group and the wider GLA family. To manage client and stakeholder relationships.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Senior Operational Property Surveyor This role is key to supporting TfL's investment plan through acquiring land and property rights 

either by agreement or under compulsory purchase powers. This may include removing 

existing tenants contractually and an element of managing operational assets. The emphasis 

depends on the team and hence a varying degree of experience is required in specialist area 

depending on which team the post holder is located. The key delivery is to provide a full, high 

quality and efficient general practice consultancy property surveying service to clients within 

both the TfL Group and the wider GLA family. To manage client and stakeholder relationships.

£55,000 - £59,999 N/A N/A NIL 0

Senior Operational Property Surveyor This role is key to supporting TfL's investment plan through acquiring land and property rights 

either by agreement or under compulsory purchase powers. This may include removing 

existing tenants contractually and an element of managing operational assets. The emphasis 

depends on the team and hence a varying degree of experience is required in specialist area 

depending on which team the post holder is located. The key delivery is to provide a full, high 

quality and efficient general practice consultancy property surveying service to clients within 

both the TfL Group and the wider GLA family. To manage client and stakeholder relationships.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Planner To provide capital expenditure projects with the necessary planning skills, expertise, 

experience and support.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Planner To provide capital expenditure projects with the necessary planning skills, expertise, 

experience and support.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Senior Planner To prepare the bus network budget and deputise for the Head of Network Development on all 

aspects relating to the budget. To ensure that monitoring of the bus network budget meets the 

requirements of the Directorate. To maintain and develop the bus network evaluation process, 

including maintenance of evaluation parameters, cost parameters and identify the need for 

further study to inform the planning process.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Press Officer Responsible for delivering effective media relations on specific subjects to enhance and 

protect the external reputation of TfL. The press officer will play a key role in developing and 

delivering communications strategies agreed with Senior and Chief Press Officers

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Press Officer Responsible for delivering effective media relations on specific subjects to enhance and 

protect the external reputation of TfL. The press officer will play a key role in developing and 

delivering communications strategies agreed with Senior and Chief Press Officers

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Press Officer Responsible for delivering effective media relations on specific subjects to enhance and 

protect the external reputation of TfL. The press officer will play a key role in developing and 

delivering communications strategies agreed with Senior and Chief Press Officers

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Programme Manager To negotiate, develop and, as appropriate, manage a portfolio of innovative programmes and 

projects of a transport and business nature for Surface Transport such that their business 

case, scope, requirements, governance and execution plan are clearly defined and delivered.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Senior Programme Officer To support the Programme Office Manager in the management of the staff and activities in the 

Roads Programme Management Office and to ensure the provision of timely and high quality 

information on programmes and projects being delivered by the directorate. To be 

accountable for the provision of the aforementioned information for their defined area (be it by 

asset and/or contract area), ensuring the necessary enablers and processes are in place and 

operating effectively and efficiently. Work collaboratively with internal and external parties, 

facilitating meetings as appropriate, to ensure they understand the information requirements 

placed upon them and how and when to provide it.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 N/A N/A £1 - £999 1

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 N/A N/A NIL 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 N/A N/A NIL 3

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Manager The Senior Project Manager is responsible for management of assigned Business Change 

programmes or larger projects (typically affecting several parts of the organisation or with a 

value over £10m value) to meet the needs of its customers.

£55,000 - £59,999 £5,000 - £9,999 N/A £1 - £999 0

Senior Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Senior Project Manager To develop and manage internal and external projects of a transport and/or business nature 

for TfL such that their business case, scope, requirements, governance and execution plan 

are clearly defined and they are delivered to the required quality, on time and within budget.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Project Manager To develop and manage internal and external projects of a transport and/or business nature 

for TfL such that their business case, scope, requirements, governance and execution plan 

are clearly defined and they are delivered to the required quality, on time and within budget.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Senior Project Manager To develop and manage internal and external projects of a transport and/or business nature 

for TfL such that their business case, scope, requirements, governance and execution plan 

are clearly defined and they are delivered to the required quality, on time and within budget.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Manager To develop and manage internal and external projects of a transport and/or business nature 

for TfL such that their business case, scope, requirements, governance and execution plan 

are clearly defined and they are delivered to the required quality, on time and within budget.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Senior Property Surveyor To be part of a specialist property asset management team to deliver property services to an 

identified group of properties within TfL's commercial property portfolios for the purpose of 

maintaining and enhancing TfLs income from its property portfolio. To manage client and 

stakeholder relationships. To manage between 2 and 5 junior staff, negotiate complex and 

large cases and provide guidance and support for junior staff

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports
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Senior Quantity Surveyor To deliver post contract administration services, including the management of internal 

resources, that meet business needs. To audit performance and ensure continuous 

improvement to achieve optimum value. 

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Regional Planner Lead the development and delivery of projects within Road Space Management - Sponsorship 

Team, be responsible for managing the benefits of schemes and reporting to Senior 

Management on progress of schemes

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Regional Planner Lead the development and delivery of projects within Road Space Management - Sponsorship 

Team, be responsible for managing the benefits of schemes and reporting to Senior 

Management on progress of schemes

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Regional Planner Lead the development and delivery of projects within Road Space Management - Sponsorship 

Team, be responsible for managing the benefits of schemes and reporting to Senior 

Management on progress of schemes

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Risk and Insurance Adviser To assist in implementing the risk and insurance policy, philosophy and strategy. To provide 

risk management and insurance consultancy to the business. Principal responsibilities involve 

the procurement and management of insurance covers, the procurement and management of 

suppliers including insurance brokers, insurers and claims handlers and the provision of 

insurance-related advice and guidance to the business. To assist the business in assessing 

the risk and determining the appropriate mitigation and/or insurance solution.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Service Delivery Manager To review and evaluate Bus Performance’s services and infrastructure on a regular basis, to 

ensure service quality is continuously improving. To identify more economical ways of 

providing a service and to own the ensuing work packages and be accountable that they are 

delivered to time, quality & budget. Ensure that business performance requirements are 

achieved through TSG operational performance management and supplier performance 

management. Manage the Projects and Programmes Directorate interface to deliver projects 

in line with performance requirements and be accountable that they are delivered to time, 

quality & budget.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Senior Software Developer Responsible for the application development and maintenance of bespoke software and 3rd 

line support for systems that support Customer Experience operations. Will include the 

creation of high and low level technical designs. The Senior Software Developer’s 

responsibilities will include the creation of high and low level technical designs

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Software Developer Responsible for the application development and maintenance of bespoke software and 3rd 

line support for systems that support Customer Experience operations. Will include the 

creation of high and low level technical designs. The Senior Software Developer’s 

responsibilities will include the creation of high and low level technical designs

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Software Developer Responsible for the application development and maintenance of bespoke software and 3rd 

line support for systems that support Customer Experience operations. Will include the 

creation of high and low level technical designs. The Senior Software Developer’s 

responsibilities will include the creation of high and low level technical designs

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Software Developer Responsible for the application development and maintenance of bespoke software and 3rd 

line support for systems that support Customer Experience operations. Will include the 

creation of high and low level technical designs. The Senior Software Developer’s 

responsibilities will include the creation of high and low level technical designs

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Software Developer Responsible for the application development and maintenance of bespoke software and 3rd 

line support for systems that support Customer Experience operations. Will include the 

creation of high and low level technical designs. The Senior Software Developer’s 

responsibilities will include the creation of high and low level technical designs

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Software Developer Responsible for the application development and maintenance of bespoke software and 3rd 

line support for systems that support Customer Experience operations. Will include the 

creation of high and low level technical designs. The Senior Software Developer’s 

responsibilities will include the creation of high and low level technical designs

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Strategy & Planning Manager Take overall accountability for a team responsible for the planning and development of one or 

more Surface Transport outcomes. To be responsible for providing the lead on policy and 

technical issues related to these outcomes and to define the business planning portfolios of 

investment required to deliver improvement. As part of this, to provide expert direction and 

advice, working with the delivery teams, to identify programmes of work to deliver explicit 

policy outcomes. Accountable for strategic stakeholder relationships, on behalf of TfL, as 

defined by specific mode/policy priority area. Ensure that policy priorities are aligned with 

stakeholder outcomes.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 6

Senior Systems Engineer To manage a group of professional staff who will provide engineering input, directions and 

guidance to the computer systems and control of trains.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3
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Senior Technical Specialist To develop and document policy and an asset management plan for the maintenance and 

renewal of TfL’s highway assets relative to the specialist discipline street lighting. To perform a 

pivotal role in delivery of Surface Transport's 'Sate of Good Repair' key performance 

indicators, by providing robust condition data to inform the forward programme, then being 

responsible for delivery of a rolling programme of capital renewal or improvements valued at 

up to c£10m p/a. To provide expert advice to colleagues, external bodies, partners and the 

supply chain in relation to theabove specialist discipline and to represent TfL on relevant 

specialist technical panels or working parties. To be responsible for the delivery of high profile 

and politically sensitive step change programmes, such as the Street Lighting Energy 

Efficiency Programme or the like.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 
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(FTE)

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Delivery Manager To ensure that maintenance activities of the depot and fleet rolling stock are carried out safely, 

timely and to the required standard, on a daily basis in order to meet the service requirements.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Service Delivery Manager To lead on the performance assurance management of various Service Providers for the 

Customer Experience Directorate.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Delivery Manager To lead on the performance assurance management of various Service Providers for the 

Customer Experience Directorate.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Service Manager To support the Highway Asset Management Plan (HAMP) by ensuring that Transport for 

London (TfL) has an efficient and fit for purpose Highway Asset Management System which 

supports effective business planning, maintenance management and enables delivery of the 

Roads Directorate’s objectives. To manage a team of 2 consisting of a system administrator 

and business analyst/trainer. To ensure, that support, training and customer satisfaction is 

offered to all Network Asset Management System users.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

SES Workshop Manager Manage the ATC Test Equipment team, to give specialist advice and support in addressing 

ATC systems failures and carry out pro-active fault finding across all fleets with ATC systems 

equipment.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Shift Manager The role purpose of the shift manager is to deliver the maintenance, call and repair function of 

the escalator, Lift and Pump department. They are responsible for the nightly delivery of the 

works to programme and quality. They also, have responsibility for a team of operational staff.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Shift Manager The role purpose of the shift manager is to deliver the maintenance, call and repair function of 

the escalator, Lift and Pump department. They are responsible for the nightly delivery of the 

works to programme and quality. They also, have responsibility for a team of operational staff.

£55,000 - £59,999 £1 - £4,999 N/A NIL 10

Shift Manager The role purpose of the shift manager is to deliver the maintenance, call and repair function of 

the escalator, Lift and Pump department. They are responsible for the nightly delivery of the 

works to programme and quality. They also, have responsibility for a team of operational staff.

£55,000 - £59,999 £1 - £4,999 N/A NIL 8

Shift Manager The role purpose of the shift manager is to deliver the maintenance, call and repair function of 

the escalator, Lift and Pump department. They are responsible for the nightly delivery of the 

works to programme and quality. They also, have responsibility for a team of operational staff.

£55,000 - £59,999 £1 - £4,999 N/A NIL 8

Shift Manager The role purpose of the shift manager is to deliver the maintenance, call and repair function of 

the escalator, Lift and Pump department. They are responsible for the nightly delivery of the 

works to programme and quality. They also, have responsibility for a team of operational staff.

£55,000 - £59,999 £1 - £4,999 N/A NIL 13

Shift Manager The role purpose of the shift manager is to deliver the maintenance, call and repair function of 

the escalator, Lift and Pump department. They are responsible for the nightly delivery of the 

works to programme and quality. They also, have responsibility for a team of operational staff.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Shift Manager The role purpose of the shift manager is to deliver the maintenance, call and repair function of 

the escalator, Lift and Pump department. They are responsible for the nightly delivery of the 

works to programme and quality. They also, have responsibility for a team of operational staff.

£55,000 - £59,999 £1 - £4,999 N/A NIL 6

Shift Manager The role purpose of the shift manager is to deliver the maintenance, call and repair function of 

the escalator, Lift and Pump department. They are responsible for the nightly delivery of the 

works to programme and quality. They also, have responsibility for a team of operational staff.

£55,000 - £59,999 £1 - £4,999 N/A NIL 7

Signage & Wayfinding Manager To lead the design & positioning of permanent & other fixed information hardware and 

strategies for TfL. Responsible for supporting the development of the TfL Design standards & 

ensure that the standard of signage and wayfinding across TfL is consistent with the corporate 

and operationaldesign standards.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 4
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Signal Repairables Manager Oversee of REW production and portfolio resources for relevant repairables in a cost effective 

manner such that work is delivered on time, on budget and to the required quality. To ensure 

that the delivery of programmes within REW operate in a safe manner and that all Statutory 

requirements are met.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Signalling, Command & Control Specialist This role is the technical expert responsible for the development and delivery of a suite of 

operations manuals, instructions and other publications, for the Crossrail Infrastructure 

Manager ready for start of operation in 2018. Ensuring safe operations of the Crossrail Central 

Operating Section thereafter.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Signals Electronic Team Leader To manage a specialist team of maintenance staff to investigate irregularities in signals 

computer systems equipment and determine which items of faulty equipment need to be 

replaced and/or returned for repair, to workshops for test & repair.To provide support in 

addressing DMI systems failures and carry out pro-active fault finding. Provide coverage 

across all networks.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Signals Electronic Technician To assist with work on signals safety computer systems equipment. To provide support and 

investigate failing conditions on Train Describer, Passenger Information and Dot Matrix 

equipment and carry out pro-active fault finding manage the repair and replacement of faulty 

equipment. Test system and associated equipment and re-commission asset to the 

requirements of customers and clients.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Signals Electronic Technician To assist with work on signals safety computer systems equipment. To provide support and 

investigate failing conditions on Train Describer, Passenger Information and Dot Matrix 

equipment and carry out pro-active fault finding manage the repair and replacement of faulty 

equipment. Test system and associated equipment and re-commission asset to the 

requirements of customers and clients.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Site Engineer The job holder will plan, control and implement large, multi-disciplinary construction sites in 

order to deliver multi-disciplined constructionsites and meet all requirements for safety, quality 

and value for money.The job holder will also be responsible for report progress, slippages, 

opportunities and threats to the success of the Programme and meet the relevant 

specifications and agreed targets for cost and time scale.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Site Engineer The job holder will plan, control and implement large, multi-disciplinary construction sites in 

order to deliver multi-disciplined constructionsites and meet all requirements for safety, quality 

and value for money.The job holder will also be responsible for report progress, slippages, 

opportunities and threats to the success of the Programme and meet the relevant 

specifications and agreed targets for cost and time scale.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Site Engineer The job holder will plan, control and implement large, multi-disciplinary construction sites in 

order to deliver multi-disciplined constructionsites and meet all requirements for safety, quality 

and value for money.The job holder will also be responsible for report progress, slippages, 

opportunities and threats to the success of the Programme and meet the relevant 

specifications and agreed targets for cost and time scale.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Site Engineer The job holder will plan, control and implement large, multi-disciplinary construction sites in 

order to deliver multi-disciplined constructionsites and meet all requirements for safety, quality 

and value for money.The job holder will also be responsible for report progress, slippages, 

opportunities and threats to the success of the Programme and meet the relevant 

specifications and agreed targets for cost and time scale.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Site Engineer The job holder will plan, control and implement large, multi-disciplinary construction sites in 

order to deliver multi-disciplined constructionsites and meet all requirements for safety, quality 

and value for money.The job holder will also be responsible for report progress, slippages, 

opportunities and threats to the success of the Programme and meet the relevant 

specifications and agreed targets for cost and time scale.

£55,000 - £59,999 N/A N/A NIL 0

Site Engineer The job holder will plan, control and implement large, multi-disciplinary construction sites in 

order to deliver multi-disciplined constructionsites and meet all requirements for safety, quality 

and value for money.The job holder will also be responsible for report progress, slippages, 

opportunities and threats to the success of the Programme and meet the relevant 

specifications and agreed targets for cost and time scale.

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Site Engineer The job holder will plan, control and implement large, multi-disciplinary construction sites in 

order to deliver multi-disciplined constructionsites and meet all requirements for safety, quality 

and value for money.The job holder will also be responsible for report progress, slippages, 

opportunities and threats to the success of the Programme and meet the relevant 

specifications and agreed targets for cost and time scale.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Site Engineer The job holder will plan, control and implement large, multi-disciplinary construction sites in 

order to deliver multi-disciplined constructionsites and meet all requirements for safety, quality 

and value for money.The job holder will also be responsible for report progress, slippages, 

opportunities and threats to the success of the Programme and meet the relevant 

specifications and agreed targets for cost and time scale.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Site Engineer The job holder will plan, control and implement large, multi-disciplinary construction sites in 

order to deliver multi-disciplined constructionsites and meet all requirements for safety, quality 

and value for money.The job holder will also be responsible for report progress, slippages, 

opportunities and threats to the success of the Programme and meet the relevant 

specifications and agreed targets for cost and time scale.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Site Facilities Manager Manage landlord responsibilities, site facilities and contractors for the line at the main Depot 

and its subsidiary outstations. Plan maintenance activities and organise the availability of 

Depot facilities to meet the maintenance and timetable service requirements.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Site Manager This job holder provides the day to day supervision of on site engineering, ensuring high levels 

of quality, safety & reliability are achieved during construction through engineering assurance 

and compliance to engineering documentation.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Site Manager To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Site Manager To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Site Manager To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Social Media and Content Manager To manage the development and publication of digital content across social media and online 

channels in such a way as to improve the customer travel experience, contribute to the 

desired outcomes of the business and helps make TfL more efficient.

£55,000 - £59,999 £1 - £4,999 N/A NIL 8

Solution Architect Responsible for the architecture to deliver solutions within the Customer Experience 

Directorate. Ensure that the architecture implemented by the Customer Experience 

development team, or Contractor, meets the overall business objectives, technical and 

contractual requirements. That the solution is scale-able, flexible, resilient, reusable, 

interoperable with others systems and aligned with corporate technology strategy. 

Accountable for the end to end integrated solution. Take ownership and be accountable for 

allocated responsibilities, develop effective collaborative relationships with key internal and 

external stakeholders. Act as a source of inspiration for others and demonstrate focus and 

resilience.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

SQE Advisor To undertake a portfolio of projects, programmes and work assignments in the areas of safety, 

quality and environment to meet customer specifications on time, cost and quality of delivery. 

To lead specific SQE projects or some aspects of business wide projects to meet customer 

specifications on time, cost and quality. To provide a specific aspect of SQE 

expertise/specialism.

£55,000 - £59,999 N/A N/A NIL 0

SQE Advisor To undertake a portfolio of projects, programmes and work assignments in the areas of safety, 

quality and environment to meet customer specifications on time, cost and quality of delivery. 

To lead specific SQE projects or some aspects of business wide projects to meet customer 

specifications on time, cost and quality. To provide a specific aspect of SQE 

expertise/specialism.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Staff Grade Occupational Physician To act as the occupational medical adviser within a Team. A key part ofthe job will involve 

assessing the medical suitability of staff for workin accordance with relevant transport 

regulations (such as Railway Safety Critical regulations) and standards and guidelines laid 

down by and the professional bodies such as the General Medical Council and the Faculty of 

Occupational Medicine. To lead the Team on medical matters in theabsence of Team leader, 

with the assistance from other Occupational physicians. This is a progression grade and 

progression will be reflected in increasing of responsibility.

£55,000 - £59,999 £1 - £4,999 N/A £1,000 - £1,999 0

Stakeholder Comms Manager Provide support and advice on stakeholder communications and community relations issues, 

to help achieve London Underground’s and London Rail’s objectives whilst balancing the 

sensitivities associated with the business. The job holder will actively engage, maintain and 

enhance LU/LR/TfL’s reputation amongst key stakeholders and communities as per the TfL 

stakeholder engagement strategy

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Station Schedules Team Leader To lead the team responsible for the planning, development, design and production of staff 

schedules for stations, duty managers and service control staff.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3
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Stations Access Planning Manager Manage large and complex station access requests to enable engineering work to be 

optimised whilst ensuring safety and operational requirements are satisfied. Is responsible for 

ensuring that Operational Assurance requirements are satisfied on behalf of London 

Underground.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Stations Access Planning Manager Manage large and complex station access requests to enable engineering work to be 

optimised whilst ensuring safety and operational requirements are satisfied. Is responsible for 

ensuring that Operational Assurance requirements are satisfied on behalf of London 

Underground.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Stations Access Planning Manager Manage large and complex station access requests to enable engineering work to be 

optimised whilst ensuring safety and operational requirements are satisfied. Is responsible for 

ensuring that Operational Assurance requirements are satisfied on behalf of London 

Underground.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Stores Supervisor To direct and manage stores operatives to ensure that maximum productivity is achieved 

within a safe working environment, ensuring supply of materials to all the product groups. 

Organise stores operations to achieve high levels of stock accuracy and excellent levels of 

customer service.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Strategic Planning Manager Manage and develop the strategic planning process & the production of a strategy & plan, 

working with sub-strategy owners to align strategic thinking. Work with others across R&U to 

improve the delivery mechanisms for the strategy. Manage the process to prioritise the 

allocation of resources across R&U and support the work to make the case for future 

investment/efficiency.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Strategy Development Manager Translate the vision of Rail & Underground in the future and the strategic business priorities, 

into clear strategies and actionable programmes. For example, translate the customer service 

vision into organisational structure and operational culture. In essence the role will drive 

solving the important and strategic issues and opportunities facing the business. This covers 

problem definition, strategic thinking, strategy development and how best to execute change. 

It does not cover project implementation.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Strategy Development Manager Translate the vision of Rail & Underground in the future and the strategic business priorities, 

into clear strategies and actionable programmes. For example, translate the customer service 

vision into organisational structure and operational culture. In essence the role will drive 

solving the important and strategic issues and opportunities facing the business. This covers 

problem definition, strategic thinking, strategy development and how best to execute change. 

It does not cover project implementation.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Strategy Manager Support the translation of the vision of R&U in the future and the strategic business priorities, 

into clear strategies and actionable programmes. Support solving important and strategic 

issues and opportunities facing the business. This covers problem definition, strategic 

thinking, strategy development and how best to execute change.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Structure and Highways Engineer The Structures and Highways engineering will assess the feasibility of aproposal at the 

concept stage of the project. This role will provide technical advice and design feasibility and 

engineering on highways and highway structures both existing and proposed. Work with other 

key stakeholders across Surface transport, including strategy, planning and the project and 

programmes directorate to explore feasibility of highway improvement options which impact 

on highway structures.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Support Manager To provide comprehensive assistance and management support to the Programme Director, 

and to support the senior leadership team as necessary.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Support Technician Support Tech assists a signals technical officer running cables making connections etc under 

the direction of a TO - typically have first level IRSE safety critical license

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Support Technician Support Tech assists a signals technical officer running cables making connections etc under 

the direction of a TO - typically have first level IRSE safety critical license

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

System Asset Engineer Responsible for ensuring that the communications and power systems of London Tramlink 

including associated assets are maintained within established tolerance levels through the 

systematic interrogation and inspection of the assets, documentation of the asset condition, 

management of the data and establishment of planned preventative and reactive maintenance 

to correct deficiencies

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Systems Engineer To provide engineering input, directions and guidance to the computer systems and control of 

trains.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Systems Engineer To provide engineering input, directions and guidance to the computer systems and control of 

trains.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Systems Engineer To provide engineering input, directions and guidance to the computer systems and control of 

trains.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0
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Systems Support Engineer To support the operation, integrity and safety of the train control systems, networks and 

associated equipment.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

TAM Roles & Competencies Lead This role has overall responsibility and accountability for the delivery of the Roles and 

Competency Frameworks for AMD. This role is also responsible for producing ‘As Is’ and ‘To 

Be’ Competency Frameworks (Capability Frameworks) for AMD Producing Competency 

Development roadmaps to transition from ’As Is’ through to ’To Be’.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Team Leader To manage several teams of signal engineers, and associated external contractors who 

undertake the full range of duties associated with the design and implementation of traffic 

signal schemes across London

£55,000 - £59,999 £1 - £4,999 N/A NIL 10

Team Leader To manage the equipment procurement process, and several teams of signalengineers who 

undertake the full range of duties associated with the design and implementation of traffic 

signal schemes.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Team Leader Direct and control the operation of traffic control maintenance teams and contracts. £55,000 - £59,999 £1 - £4,999 N/A £1 - £999 10

Team Leader Develop, direct, agree brief with clients and control programmes for the implementation of 

Maintenance Contracts on Borough and TLRN Roads in line with the Mayor's Transport 

Strategy.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 3

Team Leader Accountable for the delivery of traffic technology solutions to ensure Traffic Directorate's 

capability of Smoothing Traffic Flow is maintained and enhanced including managing out 

obsolescence and harnessing new technologies and lowering operating costs, as required by 

the business. The post holder is responsible for the line and resource management of the 

team which he commands.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 5

Team Leader To manage several teams of specialist traffic control engineers, and external consultants who 

undertake the full range of design, implementation and commissioning associated with CCTV 

and VMS equipment schemes on any highway within a designated area inside the Greater 

London Authority boundary, to meet the objectives of the Mayor for London, individual 

Boroughs transport strategy and TFL’s Network Management Duty.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1

Team Leader The role purpose of the shift manager is to deliver the maintenance, call and repair function of 

the escalator, Lift and Pump department. They are responsible for the nightly delivery of the 

works to programme and quality. They also, have responsibility for a team of operational staff.

£55,000 - £59,999 £1 - £4,999 N/A NIL 8

Team Leader Leading a team of Asset Maintainers and deputising for Shift Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

weekly plan is produced allocating resource & materials to workload, team leaders are to 

report on work status against planned activities produced on the weekly plan

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Team Leader Leading a team of Asset Maintainers and deputising for Shift Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

weekly plan is produced allocating resource & materials to workload, team leaders are to 

report on work status against planned activities produced on the weekly plan

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Team Leader Leading a team of Asset Maintainers and deputising for Shift Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

weekly plan is produced allocating resource & materials to workload, team leaders are to 

report on work status against planned activities produced on the weekly plan

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Team Leader Leading a team of Asset Maintainers and deputising for Shift Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

weekly plan is produced allocating resource & materials to workload, team leaders are to 

report on work status against planned activities produced on the weekly plan

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Team Leader Leading a team of Asset Maintainers and deputising for Shift Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

weekly plan is produced allocating resource & materials to workload, team leaders are to 

report on work status against planned activities produced on the weekly plan

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Technical Approvals Manager The role ensures the integrity of TfL’s Highways within developments, scheme delivery and 

maintenance activity. The Technical Approvals manager will utilise engineering knowledge 

and experience to ensure that design standards are consistently and fairly applied whilst being 

accountable for approving work and working methodologies to be deployed.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 4



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Technical Approvals Manager The role ensures the integrity of TfL’s structures within developments, scheme delivery and 

maintenance activity. The Technical Approvals manager will utilise Structural engineering 

knowledge and experience to ensure that design standards are consistently and fairly applied 

whilst being accountable for approving work and working methodologies to be deployed.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Technical Approvals Manager The role ensures the integrity of TfL’s structures within developments, scheme delivery and 

maintenance activity. The Technical Approvals manager will utilise Structural engineering 

knowledge and experience to ensure that design standards are consistently and fairly applied 

whilst being accountable for approving work and working methodologies to be deployed.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Technical Delivery Expert Responsible for the successful management of the Systems Communications, Network and 

Front Office devices such as Oyster Reader/Cards, Vending Machines or Revenue Inspection 

Devices.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Technical Lead Responsible for driving the technical design and implementation within an Agile SCRUM team 

working on the development and maintenance of bespoke software that supports Customer 

Experience operations.The Technical Lead provides technical direction, during the creation of 

high and low level technical designs and during software development and testing. The 

Technical Lead is a subject matter expert in the software technologies relevant to the Agile 

SCRUM team.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Technical Lead Responsible for driving the technical design and implementation within an Agile SCRUM team 

working on the development and maintenance of bespoke software that supports Customer 

Experience operations.The Technical Lead provides technical direction, during the creation of 

high and low level technical designs and during software development and testing. The 

Technical Lead is a subject matter expert in the software technologies relevant to the Agile 

SCRUM team.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Technical Lead Responsible for driving the technical design and implementation within an Agile SCRUM team 

working on the development and maintenance of bespoke software that supports Customer 

Experience operations.The Technical Lead provides technical direction, during the creation of 

high and low level technical designs and during software development and testing. The 

Technical Lead is a subject matter expert in the software technologies relevant to the Agile 

SCRUM team.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Technical Support Engineer To review, allocate route cause and attribute all SSL signals reported faults. To provide 

technical assistance, support and information to the business on Signals trends, fault 

infomation as required.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Technical Support Engineer To control, implement and monitor the installation of telephone features and services to all 

users of the LUL Telecom Network. To provide technical assistance, support and information 

to installations

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Technical Support Manager To provide a comprehensive technical engineering management service for London 

Underground within the Lift, Escalator & Pumps servicing, repair, overhaul and refurbishment 

service areas. To ensure that the statutory standards for passenger and staff safety are 

rigorously applied.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Test Manager To plan, manage and deliever a comprehensive testing regime covering front end and back 

end software development and supporting infrastructure and support services which ensures 

that TFL online services are robust, resilient and fit for purpose.

£55,000 - £59,999 N/A N/A £1 - £999 1

Tester This role is responsible for installation and/or testing of Assets to ensure compliance with LUL 

Standards, Safety Regulations, technical requirements.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

TfL Lead Project Manager To project manage the delivery of office fit-out, refurbishment and construction projects and 

"property care" maintenance and renewal projects for building services, systems and fabric 

within the TfL Group Head Office portfolio of buildings or operational accommodation on the 

LUL Underground network, where required. The projects are typically 3 to 18 months duration, 

ranging in value from £20K up to £10M.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Timetable Research & Development Manager To lead the development and maintenance of technical standards, process and knowledge for 

timetables and scheduling and to be the point of contact with projects delivering changes and 

upgrades to system tools and processes.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 1



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Timetable Research & Development Manager To lead the development and maintenance of technical standards, process and knowledge for 

timetables and scheduling and to be the point of contact with projects delivering changes and 

upgrades to system tools and processes.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

TPH Information Manager Reporting to the Head of Taxi and Private Hire Stakeholder Relations, the Taxi and Private 

Hire Information Manager will supports the delivery of the Mayor’s Taxi and Private Hire 

Action Plan by communicating clearly and effectively with licensees via online content 

including web pages and social media, and by overseeing high level correspondence and 

engagement with senior stakeholders. This role will fulfils the Managing Director's commitment 

to create a responsive Twitter channel that provides information and customer service to TPH 

drivers & operators, and provides intelligence to support enforcement deployment decisions.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Track Access Business Support Manager Manage the production and control the release of information, data and statistics generated 

from within the Track Access Control Centre (TAC Centre), ensure that all information 

supplied by the TAC Centre meets legislative, statutory, contractual and company standard. 

Act as local Area Network (LAN) coordinator during office hours.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 9

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Inspection & Servicing Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Track Inspection & Servicing Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Track Inspection & Servicing Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Track Inspection & Servicing Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Track Inspector To undertake track inspections programme and to identify sub standard conditions, raising job 

orders for the necessary remedial works within a section of the line or completing TANC 

assessments. Ensuring the track maintenance gangs complete these works and that the track 

is maintained to safe and service able standards to meet the lines train services requirements.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Supervisor The prime role of this person is to manage the works gang carrying out maintenance works to 

the Track. This role carries the responsibility ofensuring that all works carried out to the Track 

Assets are accurately scoped and prioritised and recorded in the Ellipse for future scheduling. 

Ensure all asset changes are identified and submitted ready for ADMG to keep Ellipse 

updated.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Track Supervisor The prime role of this person is to manage the works gang carrying out maintenance works to 

the Track. This role carries the responsibility ofensuring that all works carried out to the Track 

Assets are accurately scoped and prioritised and recorded in the Ellipse for future scheduling. 

Ensure all asset changes are identified and submitted ready for ADMG to keep Ellipse 

updated.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 6

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 21

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 16

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 8
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Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 73

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 8

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 8

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 6

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 6

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 6

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 7
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Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 4

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 N/A N/A NIL 3

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 5

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager isto manage all people management 

accountabilities on behalf of the TrainOperations Manager as set out in the Manager's 

Handbook.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Train Systems Maintainer To investigate irregularities in Automatic Train Control (ATC) systems equipment and 

determine which items of faulty equipment need to be returned to the Original Equipment 

Manufacture (OEM) for repair. To provide support in addressing ATC systems failures and 

carry out pro-active fault finding.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Train Test Engineer Continual investigations into new technology that can be utilised to improve data acquisition 

equipment system performance, reliability, accuracy and usability, to enhance the sections 

project support capability and versatility.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Train Test Engineer Continual investigations into new technology that can be utilised to improve data acquisition 

equipment system performance, reliability, accuracy and usability, to enhance the sections 

project support capability and versatility.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£55,000 - £59,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.                           

Left service on or after 31 December 2016

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 N/A N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 N/A N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 N/A N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Training Designer To lead a team of training designers to ensure the training that all operational and engineering 

staff within COO receive is to the highest standard and is compliant with internal and 

legislative standards; contributing through these learning interventions to the development and 

implementation of the COO Training Organisation strategy.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Training Designer To lead a team of training designers to ensure the training that all operational and engineering 

staff within COO receive is to the highest standard and is compliant with internal and 

legislative standards; contributing through these learning interventions to the development and 

implementation of the COO Training Organisation strategy.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Training Designer To lead a team of training designers to ensure the training that all operational and engineering 

staff within COO receive is to the highest standard and is compliant with internal and 

legislative standards; contributing through these learning interventions to the development and 

implementation of the COO Training Organisation strategy.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Training Designer To lead a team of training designers to ensure the training that all operational and engineering 

staff within COO receive is to the highest standard and is compliant with internal and 

legislative standards; contributing through these learning interventions to the development and 

implementation of the COO Training Organisation strategy.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Training Designer To lead a team of training designers to ensure the training that all operational and engineering 

staff within COO receive is to the highest standard and is compliant with internal and 

legislative standards; contributing through these learning interventions to the development and 

implementation of the COO Training Organisation strategy.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Training Manager The role is responsible for leading the training and development team in the delivery and 

support of role-specific training courses, tools, products, assessment/development centres 

and interventions to be applied primarily across the operational functions of the Enforcement 

and On Street Operations directorate (EOS).

£55,000 - £59,999 £1 - £4,999 N/A NIL 3

Training Manager Accountable for leading and managing a team of Trainers delivering operationally focused 

learning interventions across COO, ensuring the consistent and high-quality delivery of all 

learning interventions in order to meet business need, improve organisational capability and 

contribute towards organisational change.To assist the Training Delivery Manager in driving 

thelong term and short term strategies of the COO Training Organisation in delivering against 

service level agreements to meet the needs of the business.

£55,000 - £59,999 £1 - £4,999 N/A NIL 13

Training Manager Accountable for leading and managing a team of Trainers delivering operationally focused 

learning interventions across COO, ensuring the consistent and high-quality delivery of all 

learning interventions in order to meet business need, improve organisational capability and 

contribute towards organisational change.To assist the Training Delivery Manager in driving 

thelong term and short term strategies of the COO Training Organisation in delivering against 

service level agreements to meet the needs of the business.

£55,000 - £59,999 £1 - £4,999 N/A NIL 25

Training Specialist The training specialist is a professional subject matter expert responsible for planning, 

developing, delivering and evaluating Crossrail Operations training programmes, to enable the 

mobilisation of a competent workforce in 2018 and ongoing maintenance of competence 

thereafter. 

£55,000 - £59,999 N/A N/A £1 - £999 0

Trains Training & Service Control Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trains Training & Service Control Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0
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Trains Training & Service Control Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trains Training & Service Control Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Trains Training & Service Control Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Transformation Partner To develop and deliver plans to ensure that key transformational programme requirements 

into business as usual operation for customer benefit. This will be achieved by coordinating 

and managing the successful and on-time delivery of a portfolio of transformation/change 

programme requirements into the operational business areas in an efficient and effective 

manner.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Transition Responsible for the Management , maintenance and removal of Asbestos at 152 Stations, 9 

Depots, Track and 140 ancillary operational railway buildings . Also to be responsible for the 

legislative compliance of the Asbestos Register for LUL APD ensuring assets perform to the 

correct and safe design output and the current LUL business plan.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Transport Planning Manager Lead and provide clear strategic, project and engagement direction to teams within Network 

Development on the development and evaluation of plans over a 12 – 18 month timescale for 

developing London’s bus network. Ensuring the provision of the most cost effective and best 

quality service within the resources available and in the context of the Mayor's Transport 

Strategy.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 2

Treasury Analyst To support the senior Treasury team in ensuring that TfL has sufficient liquidity at all times to 

meet its financial obligations by implementing TfL's borrowing, derivate and investment 

programmes holistically and in accordance with the Treasury Management Strategy approved 

by the TfL Board.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

TU Rep Customer Service Manager Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network. Work unsociable hours (including nights) and 

weekends regularly as part of a roster. (Q2 Level 2).

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

TU Rep Customer Service Manager Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network. Work unsociable hours (including nights) and 

weekends regularly as part of a roster. (Q2 Level 2).

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

TU Rep Customer Service Manager Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.Work unsociable hours (including nights) and 

weekends regularly as part of a roster. (Q2 Level 2).

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

TU Rep Customer Service Manager Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.

Work unsociable hours (including nights) and weekends regularly as part of a roster. (Q2 

Level 2).

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Tunnels Electrical Engineer To provide engineering support the Highways Client’s “Tunnel Management Team”, working 

principally to the Tunnels Technical Advisor (TTA), in ensuring TfL’s Tunnel Assets are 

maintained and operated effectively and efficiently bringing best value for money with minimal 

risk.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Tunnels Operations & Maintenance Manager Effectively manage the 24/7 operation, maintenance, renewal and improvement of the tunnels 

within your Area on a 24/7 basis.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Tunnels Operations & Maintenance Manager Effectively manage the 24/7 operation, maintenance, renewal and improvement of the tunnels 

within your Area on a 24/7 basis.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 5
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Vehicle Policy Manager Responsible for the review, maintenance and development of relevant London taxi and private 

hire vehicle licensing policies and standards ensuring that standards and policies for taxi and 

private hire vehicles are fair, reasonable and appropriate and are delivered and maintained 

throughout the Directorate.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Victoria Coach Station Business Manager Responsible to the General Manager for the development and delivery of the VCS business 

strategy, and ensuring the achievement of financial and growth objectives of VCS in line with 

TfL’s objectives. Responsible for delivering various commercial activities within VCS project 

management of new developments in VCS property portfolio, managing and maintaining 

existing facilities, managing the ticket sales operations and providing business administrative 

support to the business as directed by VCS Board. The Job Holder will deputise for the 

General Manager as may be required from time to time.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Warranty Manager To manage information, documentation and processes relating to compliance of warranties for 

various Asset components.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Water and Pumps Lead Engineer To support the Premises Manager X 2 BCV/SSL in planning and controlling the maintenance, 

repair and replacement of assets. Also responsible for the delivery of project self assurance, 

client project liaison and assisting in the Pumps & Drainage assets within LUL at 152 Stations 

and 9 Depots and ensuring that assets meet the required regulatory and engineering 

standards and perform to the required LUL balanced scorecard. As a scarce resource this role 

will serve BCV and SSL.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Welding Trainer Accountable for delivering “off the job” engineering, electrical and mechanical training 

programmes at NVQ level 3/4 standard to 1st year Apprentices so that they can progress to 

the next year of the scheme. Responsible for delivering this training in line with a nationally 

recognised Apprenticeship frame work, NVQ’s and lead body requirements.

£55,000 - £59,999 £1 - £4,999 N/A NIL 0

Works Controller They manage and control the works of the Technical Officers ranking signals staff member at 

site and point of contact for issue resolution

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Works Controller They manage and control work of the charge hands and TDU track staff onsite and act as the 

point of contact for issue resolution

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Works Controller They manage and control work of the charge hands and TDU track staff onsite and act as the 

point of contact for issue resolution

£55,000 - £59,999 £1 - £4,999 N/A NIL 1

Works Controller Responsible for managing and controlling the work activities of the direct labour work force 

and sub-contract labour employed in their team. Is to ensure that the DLO Assets are 

maintained and delivered into service in a safe and timely manner. In addition to this, is to 

support other business units whenever instructed to by their Line Manager.

£55,000 - £59,999 £1 - £4,999 N/A NIL 2

Works Controller Responsible for managing and controlling the work activities of the direct labour work force 

and sub-contract labour employed in their team. Is to ensure that the DLO Assets are 

maintained and delivered into service in a safe and timely manner. In addition to this, is to 

support other business units whenever instructed to by their Line Manager.

£55,000 - £59,999 £1 - £4,999 N/A NIL 7

Works Inspector The Client Inspector will assist the Construction Manager and Project Managers by providing 

reports and information on the elements of work falling under the Cooling the Tube 

Programme (CTP). The delivery mechanism of the CTP will encompass all the means 

available to LU including via the PPP, Alternative Provider Frameworks or through third party 

suppliers.

£55,000 - £59,999 £1 - £4,999 N/A £1 - £999 0

Access Improvement Solution Manager To use your extensive knowledge of current and historic TfL/LU operational, technical and 

business procedures to provide high level process mapping and technical implementation 

support to establish viable technical solutions to underpin the Access Improvements 

Programme. This would also incorporate the Access Improvements Programme IT strategy; 

ensuring common business processes are followed to enable safe and expedient engineering 

access to our infrastructure.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Accountant To assist the Senior Accountant in the delivery of a customer focused management 

accounting service which meets business needs and ensures that management accounting is 

used to inform and challenge management actions and decisions.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Accounts Payable Manager To provide a professional accounts payable service to the TfL business units, ensuring that 

monitoring policies, systems, procedures and control frameworks, set by TfL, are in place and 

effective; managing the accounts payable team to achieve the efficient payment of properly 

authorised invoices in accordance with company policies and procedures and the FSC 

Service Level Agreements.

£60,000 - £64,999 £5,000 - £9,999 N/A £1 - £999 0

Agreements Manager The Agreements Manager lead and manage the processes which determine how the revenue 

for joint tickets (Travelcards, PAYG etc.) is allocated between transport operators.

£60,000 - £64,999 £1 - £4,999 N/A NIL 3
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Analysis Development Manager Drawing on Oyster usage information and data from other sources, the job involves 

developing and managing a range of complex analytical procedures, foremost amongst which 

is ensuring that the revenue from the various ticket types (Travelcard, PAYG etc.) is being 

allocated correctly and in accordance with the commercial agreements between the various 

transport operators (buses, LUL, National Rail train companies, etc.). The job holder must 

have a thorough knowledge of the various data sources, of the analysis tools available, of the 

ticketing agreements concerned, and have the necessary technical mastery to be able to lead 

the development of the analytical processes which produce the required factors, percentages, 

payment rates, etc. as required.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

APIE To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

APIE To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Area Engineer Maintain and ensure that all Civil Engineering Assets in a specified geographical area are 

managed to ensure the safe operation of the Railway and compliance with all current 

Engineering standards and ensure that all assets are “fit for purpose” and meet all agreed 

company performance and financial targets.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 10

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 11

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 12

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 10

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 9

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 11

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 12

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 9

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 12

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 13

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 7



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 10

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 13

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 13

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 12

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 13

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 13

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 10

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 13

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 11

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 12

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 10

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 8

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 8

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 13

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 4

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 12

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 11

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 12

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 8

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 13

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 8

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 12

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 12

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 9

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 13

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 13



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 4

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 6

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 13

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 12

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 12

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 12

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 13

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 11

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 13

Asset Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Asset Development Sponsor The Asset Development Sponsor is responsible for providing effective sponsorship of asset 

development projects and programmes, ensuring the strategic goals, as defined by the 

Portfolio Manager

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Asset Development Sponsor The Asset Development Sponsor is responsible for providing effective sponsorship of asset 

development projects and programmes, ensuring the strategic goals, as defined by the 

Portfolio Manager

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Asset Engineer To ensure that asset management policies, strategies and plans are in place such that ELL 

infrastructure is maintained to deliver a safe train service which meets London Rail's business 

objectives for availability and quality. To provide a single focus for technical questions relating 

to East London Line (ELL) assets and their maintenance.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Asset Management Portfolio Manager This strategic role is responsible for the development, management and delivery of the 

portfolio of improvement initiatives approved by the TfL Asset Management Steering Group 

(AMSG) chaired by Director Asset Management. The initiatives cover Corporate, Rail & 

Underground, and Surface Transport and vary in terms of size, scale and impact. The TfL 

Asset Management Portfolio Manager is responsible for working across TfL with a wider range 

of stakeholders to ensure the delivery of these initiatives. The role will be based in the Asset 

Management Directorate in Surface Transport but will work across TfL, working with the Head 

of Asset Information and Investment (Surface Transport) and the Head of Asset Management 

(London Underground).

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Asset Manager To drive the development of asset management plans to ensure optimum asset performance 

and achieve condition requirements at least whole life cost.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Asset Manager To drive the development of asset management plans to ensure optimum asset performance 

and achieve condition requirements at least whole life cost.

Left service on or after 31 December 2016 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Asset Manager To drive the development of asset management plans to ensure optimum asset performance 

and achieve condition requirements at least whole life cost.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 5

Asset Manager - Power - LV Delivery To improve the operating performance of the railway whilst maintaining the safety of our 

people, Stakeholders and the travelling public in terms of all Power and Signals related 

matters.

£60,000 - £64,999 £1 - £4,999 N/A NIL 7

Asset Performance Development Manager Manage the Asset Performance Directorate (APD) project interface with Capital Programmes 

Directorate (CPD) and ensure effective asset introduction into APD optimised for whole life 

cost.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Asset Performance Development Manager Manage the Asset Performance Directorate (APD) project interface with Capital Programmes 

Directorate (CPD) and ensure effective asset introduction into APD optimised for whole life 

cost.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Assistant Commercial Manager The Assistant Commercial Manager (Projects & Programmes) will support the PPD 

Commercial Manager in the delivery of Surface Transport’s major projects and programmes, 

(circa 80), with a combined value of some £1.5bn.The role will be a provider within PPD of 

professional knowledge and support, implementing appropriate tools and techniques for 

commercial contract management; project procurement; cost estimating, forecasting and 

benchmarking and the management of risk and uncertainty in a commercial setting.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Assistant Commercial Manager The Assistant Commercial Manager (Projects & Programmes) will support the PPD 

Commercial Manager in the delivery of Surface Transport’s major projects and programmes, 

(circa 80), with a combined value of some £1.5bn.The role will be a provider within PPD of 

professional knowledge and support, implementing appropriate tools and techniques for 

commercial contract management; project procurement; cost estimating, forecasting and 

benchmarking and the management of risk and uncertainty in a commercial setting.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Assistant Commercial Manager The Assistant Commercial Manager (Projects & Programmes) will support the PPD 

Commercial Manager in the delivery of Surface Transport’s major projects and programmes, 

(circa 80), with a combined value of some £1.5bn.The role will be a provider within PPD of 

professional knowledge and support, implementing appropriate tools and techniques for 

commercial contract management; project procurement; cost estimating, forecasting and 

benchmarking and the management of risk and uncertainty in a commercial setting.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Assistant Contract Manager The Assistant Contract Manager will provide technical, financial and Systems Application 

Platform (SAP) support within Stores And Services for various items of traffic control signal 

furniture, junction and pedestrian controllers and associated service provision contracts from 

onset to completion.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 
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Assistant Contract Manager The Assistant Contract Manager will provide technical, financial and Systems Application 

Platform (SAP) support within Stores And Services for various items of traffic control signal 

furniture, junction and pedestrian controllers and associated service provision contracts from 

onset to completion.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Assistant Contract Manager The Assistant Contract Manager will provide technical, financial and Systems Application 

Platform (SAP) support within Stores And Services for various items of traffic control signal 

furniture, junction and pedestrian controllers and associated service provision contracts from 

onset to completion.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Assistant Contract Manager The Assistant Contract Manager will provide technical, financial and Systems Application 

Platform (SAP) support within Stores And Services for various items of traffic control signal 

furniture, junction and pedestrian controllers and associated service provision contracts from 

onset to completion.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Assistant HSE Manager To conribute to porfolio of projects, programmes and work assignments in the areas of safety, 

quality and environment to meet customer specifications on time, cost and quality of delivery.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Assistant Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Assistant Track Infrastructure Manager To assist and deputise for the Track Infrastructure Manager in every respect in managing and 

organising maintenance, inspection, staffing and other resources to ensure that London 

Underground Track Assets are maintained, renewed and repaired as specified and funded by 

the Company.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 9

Assurance Engineer To lead the asset specific maintenance assurance on the operational railway. Provide 

assurance to the Maintenance Assurance Manager that the appropriate discipline assets are 

being maintained in accordance with Standards and industry good practice and that they are 

at all times "fit forpassenger service", and to ensure that risk is managed ALARP.

£60,000 - £64,999 N/A N/A NIL 0

Assurance Manager Provide London Underground with the assurance and confidence that the ir requirements 

have been complied with and controlled processes have been followed in achieving the 

project assurance deliverables for CEP Projects. This is achieved by ensuring that the 

products and services provided meet standards for safety, quality and reliability and by 

providing the required evidence to support that risks (hazards) to health and safety have been 

reduced to as low as reasonable practicable (ALARP).

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Assurance Review Manager Responsible for planning and leading assurance reviews of projects and programmes across 

TfL, to confirm that risks to project delivery and benefits realisation are being effectively 

managed.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Assurance Review Manager Responsible for planning and leading assurance reviews of projects and programmes across 

TfL, to confirm that risks to project delivery and benefits realisation are being effectively 

managed.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Assurance Review Manager Responsible for planning and leading assurance reviews of projects and programmes across 

TfL, to confirm that risks to project delivery and benefits realisation are being effectively 

managed.                                                                                                              

Left service on or after 31 December 2016

£60,000 - £64,999 N/A N/A NIL 0

ATC Systems Engineer To manage a group of professional staff who will provide engineering input, directions and 

guidance to the train borne and trackside elements of asset maintenance for automatic train 

control including appropriate approaches to training and quality management.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

ATC Train Systems Maintainer To investigate irregularities in Central Line Automatic Train Control (ATC) train borne systems 

and equipment identifying and rectifying failures. To determine which items of faulty equipment 

need to be removed for repair. Carry out planned preventative maintenance of the ATC 

systems, and modifications.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

ATC Train Systems Maintainer To investigate irregularities in Central Line Automatic Train Control (ATC) train borne systems 

and equipment identifying and rectifying failures. To determine which items of faulty equipment 

need to be removed for repair. Carry out planned preventative maintenance of the ATC 

systems, and modifications.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

ATC Train Systems Maintainer To investigate irregularities in Central Line Automatic Train Control (ATC) train borne systems 

and equipment identifying and rectifying failures. To determine which items of faulty equipment 

need to be removed for repair. Carry out planned preventative maintenance of the ATC 

systems, and modifications.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Direct Reports

(FTE)

ATC Train Systems Maintainer To investigate irregularities in Central Line Automatic Train Control (ATC) train borne systems 

and equipment identifying and rectifying failures. To determine which items of faulty equipment 

need to be removed for repair. Carry out planned preventative maintenance of the ATC 

systems, and modifications.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

ATC Train Systems Maintainer To investigate irregularities in Central Line Automatic Train Control (ATC) train borne systems 

and equipment identifying and rectifying failures. To determine which items of faulty equipment 

need to be removed for repair. Carry out planned preventative maintenance of the ATC 

systems, and modifications.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

ATC Train Systems Maintainer To investigate irregularities in Central Line Automatic Train Control (ATC) train borne systems 

and equipment identifying and rectifying failures. To determine which items of faulty equipment 

need to be removed for repair. Carry out planned preventative maintenance of the ATC 

systems, and modifications.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

ATC Train Systems Maintainer To investigate irregularities in Central Line Automatic Train Control (ATC) train borne systems 

and equipment identifying and rectifying failures. To determine which items of faulty equipment 

need to be removed for repair. Carry out planned preventative maintenance of the ATC 

systems, and modifications.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

ATC Train Systems Maintainer To investigate irregularities in Central Line Automatic Train Control (ATC) train borne systems 

and equipment identifying and rectifying failures. To determine which items of faulty equipment 

need to be removed for repair. Carry out planned preventative maintenance of the ATC 

systems, and modifications.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

ATC Train Systems Maintainer To investigate irregularities in Central Line Automatic Train Control (ATC) train borne systems 

and equipment identifying and rectifying failures. To determine which items of faulty equipment 

need to be removed for repair. Carry out planned preventative maintenance of the ATC 

systems, and modifications.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

ATC Train Systems Maintainer To investigate irregularities in Central Line Automatic Train Control (ATC) train borne systems 

and equipment identifying and rectifying failures. To determine which items of faulty equipment 

need to be removed for repair. Carry out planned preventative maintenance of the ATC 

systems, and modifications.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Automotive & Intelligent Mobility Programme Manager To manage and lead a team to create, plan and deliver targeted campaigns and interventions 

to influence the behaviour and resulting impact of workplace travel on the transport network, in 

line with the Mayor’s Transport Strategy and TfL/Surface Transport’s strategic objectives.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 2

B & S Day Manager To directly supervise the execution of civil infrastructure maintenance Inspections, in order to 

meet the needs of the company. Mentor and provide technical advice to Inspection Staff on a 

day to day basis.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Balance Sheet Analyst Responsible for delivering a financial accounting service in collaboration with the Financial 

Services Centre (FSC) that ensures Corporate transactions are accurate and recorded in 

accordance with Group and statutoryrequirements. The role holder will also provide day to day 

support to finance and business users requiring technical accounting advice and guidance 

and assist in the implementation of new accounting standards and compliance procedures.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Behaviour Change Programme Manager To manage and lead a team to create, plan and deliver targeted campaigns and interventions 

to influence the behaviour and resulting impact of workplace travel on the transport network, in 

line with the Mayor’s Transport Strategy and TfL/Surface Transport’s strategic objectives

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

Behaviour Change Programme Manager To manage and lead a team to create, plan and deliver targeted campaignsand interventions 

to influence the behaviour and resulting impact of community groups on the transport network, 

in line with the Mayor’s Transport Strategy and TfL/Surface Transport’s strategic objectives. A 

community could be defined demographically, for example, older people in Croydon or as a 

group of road users eg motorcyclists.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

BIM Manager BIM (Building Information Modelling) is digital representation of the physical and functional 

characteristics of an asset, creating a shared knowledge resource for information about it and 

forming a reliable basis for decisions during its life cycle, from earliest conception to 

demolition. This is a transformational role, accountable for enabling London Underground to 

fulfil its role in the BIM process and exploiting the use of the data captured throughout the 

asset lifecycle.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Borough Engagement Manager Responsible for managing TfL's programme of engagement with the assigned boroughs and 

sub-regional partnerships to ensure engagement with each borough is consistent, joined-up, 

streamlined and focused on TfL-wide priorities.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Borough Engagement Manager Responsible for managing TfL's programme of engagement with the assigned boroughs and 

sub-regional partnerships to ensure engagement with each borough is consistent, joined-up, 

streamlined and focused on TfL-wide priorities.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Building Surveyor Monitor resources and advise as to whether statutory and contractual maintenance is 

completed to the relevant approved application and standard.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Bus Customer Experience Manager The job holder will lead a team on implementing a strategic customer centric culture across 

the Bus network where customers are at the heart of everything we do. They will be 

responsible for improving the bus customer experience by developing and implementing a 

Bus Customer Experience Strategy for TfL and bus operators that will focus on ensuring 

customers feel welcome on every journey. They will deliver this improved customer 

experience by working in partnership with Bus Operators and TfL departments to promote 

outward-looking, customer-facing focus for everyone that represents TfL. Develop and lead 

the introduction of network-wide initiatives to improve the customer experience - particularly 

bus driver training, communications, monitoring and incentives.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

Bus Policy Manager Direct and lead a team to define and develop policy for London's bus network. Provide support 

and direction on all aspect of bus policy including long and short term strategic planning, bus 

network development, customer proposition, fares, commercial policy and service delivery. 

Responsible for ensuring that the Mayor's Transport Strategy objectives are implemented for 

bus services.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Business Analyst To undertake thorough analysis of patronage, revenue, cost and operational data. 

Researching, identifying, commenting on and analysing trends and causes and results of 

other factors impacting upon the performance of the DLR.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Business Change Specialist To provide expertise for change and transformation projects and programmes. £60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Business Development Manager To direct and manage the overall project portfolio for the Directorate within budget and timing 

constraints and to manage the business development team. This role is accountable to the 

Group Customer Services (GCS) Director and to a board or steering committee for particular 

projects. 

Left service on or after 31 December 2016                                                                                                                                                                                                                                                                                                                                                                                                      

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Business Partner Influences and translates business strategy into employee communications and engagement 

plans and programmes. Drives measurable improvements to employee engagement across a 

range of different business units and functions.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Business Systems Manager To manage the technical support function for Bus Enforcement on a pan-London basis and 

the development of management information systems to support the Bus Enforcement 

management team at head office and remote locations. Provide technological solutions to 

sustain and improve business efficiency with respect to office-based IT systems and handheld 

equipment. Manage the production of clear and concise performance reports for the 

management team and TfL directorates.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Business Systems Solution Manager This role is the owner and creator of System Solutions across LU Operations. It leads the 

design and delivery of systems which support new, innovative and improved ways of working 

across the LU organisation in support of the business strategy. The role must ensure that the 

systems solutions that are implemented by this team will support tactical and strategic 

decision making in various parts of the wider TfL business. The role will assess the demand 

and understand the evolving business requirements, priorities and objectives to ensure 

systems are configured and integrated to best support LU Operations, industry best practice, 

and use this knowledge to pro-actively propose and drive improvements of system solutions 

effectively and efficiently.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 5

Cable Linesman To provide corrective and preventative maintenance cover on field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

CE Change & Configuration Manager Responsible for the processes that deliver new or upgraded hardware, software, applications, 

documentation and systems that underpin the delivery of Ticketing and Customer Contact 

services to TfL’s Customers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To manage a number of commercial aspects for a designated business area £60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To manage a number of commercial aspects for a designated business area £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects. 

Left service on or after 31 December 2016

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 6

Commercial Manager To manage the delivery of commercial and contract management to a defined asset group or 

delivery area in the Chief Operating Officer's team, value between £10 - 20m per annum.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To manage the delivery of commercial and contract management to a defined asset group or 

delivery area in the Chief Operating Officer's team, value between £10 - 20m per annum.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Commercial Manager To undertake procurements, contract and commercial management, cost management and 

supplier management to support TfL's operations in a way that results in the achievement of 

optimal value for money, supplier performance and delivery.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To undertake procurements, contract and commercial management, cost management and 

supplier management to support TfL's operations in a way that results in the achievement of 

optimal value for money, supplier performance and delivery.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To undertake procurements, contract and commercial management, cost management and 

supplier management to support TfL's operations in a way that results in the achievement of 

optimal value for money, supplier performance and delivery.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Commercial Manager To undertake procurements, contract and commercial management, cost management and 

supplier management to support TfL's operations in a way that results in the achievement of 

optimal value for money, supplier performance and delivery.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£60,000 - £64,999 N/A N/A NIL 0
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Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To undertake procurements, contract and commercial management, cost management and 

supplier management to support TfL's operations in a way that results in the achievement of 

optimal value for money, supplier performance and delivery.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Commercial Manager To manage a number of commercial aspects for a designated business area £60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To manage a number of commercial aspects for a designated business area £60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 2

Competence & Compliance Delivery Manager Accountable for developing and maintaining the Competence Management system that 

ensures standards of competence are set and maintained for the LU Operations organisation 

and that LU Skills Devleopment is compliant with internal and external regulatory bodies.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Compliance Manager Overall management and leadership of the Compliance Team in the effective delivery of all 

taxi, private hire vehicle and operator compliance activity on behalf of Transport for London.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

Construction Compliance Team Leader Being a focal point and taking the lead on all Construction Site Delivery Compliance issues 

within a Construction Group be they Safety or Quality Control. Ensuring that the Projects have 

agreed Quality Control and Installation Test Procedures in place and that they are being 

adhered to by all parties. Maintaining safety, quality and Snagging Clearance programme 

control within the Group. Ensuring the proper execution Snagging identification and clearance 

on behalf of the programme and ultimately LUL/TFL. To make regular Site visits to ensure that 

the agreed Quality Control, Project Delivery and Safety Procedures are being adhered to by 

both programme staff and their Sub-contractors.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Construction Compliance Team Leader Being a focal point and taking the lead on all Construction Site Delivery Compliance issues 

within a Construction Group be they Safety or Quality Control. Ensuring that the Projects have 

agreed Quality Control and Installation Test Procedures in place and that they are being 

adhered to by all parties. Maintaining safety, quality and Snagging Clearance programme 

control within the Group. Ensuring the proper execution Snagging identification and clearance 

on behalf of the programme and ultimately LUL/TFL. To make regular Site visits to ensure that 

the agreed Quality Control, Project Delivery and Safety Procedures are being adhered to by 

both programme staff and their Sub-contractors.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 
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(FTE)

Construction Compliance Team Leader Being a focal point and taking the lead on all Construction Site Delivery Compliance issues 

within a Construction Group be they Safety or Quality Control. Ensuring that the Projects have 

agreed Quality Control and Installation Test Procedures in place and that they are being 

adhered to by all parties. Maintaining safety, quality and Snagging Clearance programme 

control within the Group. Ensuring the proper execution Snagging identification and clearance 

on behalf of the programme and ultimately LUL/TFL. To make regular Site visits to ensure that 

the agreed Quality Control, Project Delivery and Safety Procedures are being adhered to by 

both programme staff and their Sub-contractors.

£60,000 - £64,999 N/A N/A £1 - £999 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 6

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.                                                                         

Left service on or afer 31 December 2016

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Construction Manager Control/supervise a site construction team to administer and supervise the construction of civil 

engineering contract works, maintaining safety, quality, financial and programme control, and 

proper execution of the contract on behalf of the Client.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Contact Centre Operations Performance Manager Drive customer service to meet the standards specified in the TfL Customer Strategy. Perform 

day-to-day management of contact centres, managing team leaders to ensure performance 

targets are being met and addressing poor performance promptly.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Contracts Manager To ensure all contracts necessary are identified, programmed, procured and completed to 

enable handover and commencement of operational services, as well as ongoing commercial 

management (including repeat procurement), whilst safeguarding RfL’s legal, technical, 

commercial and operational interests

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Control Centre Operator To operate the Asset Performance Control Centre (APCC) and provide a 24/7/365 service to 

the customer. This includes shift work on days, nights, weekends and all Bank Holidays on a 

rotating roster pattern.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

COO Business Improvement Manager This role is responsible for delivering and embedding standard business improvement 

processes and procedures on the front line using industry best practice such as Lean & Six 

Sigma. This will involve using influencing skills in order to coach front line leadership to work 

to new processes and procedures, ensuring that the impact of benefit is achieved.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

COO Business Improvement Manager This role is responsible for delivering and embedding standard business improvement 

processes and procedures on the front line using industry best practice such as Lean & Six 

Sigma. This will involve using influencing skills in order to coach front line leadership to work 

to new processes and procedures, ensuring that the impact of benefit is achieved.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

COO Lead Business Improvement Manager This role is responsible for managing a small team in delivering and embedding standard 

business improvement processes and procedures on the front line using industry best practice 

such as Lean & Six Sigma.This will involve using influencing skills in order to coach front line 

leadership to work to new processes and procedures, ensuring that the impact of benefit is 

achieved. It will be accountable for developing and managing a portfolio of local continuous 

improvement plans and ensuring the agreed improvements to reliability, efficiency, safety and 

customer satisfaction are delivered in a timely manner. They will be required to lead small 

teams in other areas of the business to deliver improvements on specific projects.

£60,000 - £64,999 £1 - £4,999 N/A NIL 3

Corporate Communications Manager To develop and deliver communication strategies to support Rail & Underground’s strategic 

objectives, in particular to manage the effective communication of reasons for and scope of 

closures/events and the services on offer. Manage the delivery of Rail and Underground 

communications plans by securing the provision of comprehensive and appropriate publicity 

and information for customers in respect of weekend and other closures and events on the 

network.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 5

Cost Manager To provide cost management services to the Capital Programmes Directorate (CPD) and 

ensure that all pre and post-contract and commercial requirements of the project are delivered 

according to the organisation's policies, standards and procedures.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Customer Insight Manager Will own the development of the Customer Research & Insight Plan for Customer 

Performance metrics. Will work with the Operational business Directors and senior managers 

to provide direction in the identification, articulation and implementation of customer needs 

together with the appropriate actions required to address the gaps identified.

£60,000 - £64,999 £1 - £4,999 N/A NIL 5

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.

Work unsociable hours (including nights) and weekends regularly as part of a roster. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.

Work unsociable hours (including nights) and weekends regularly as part of a roster. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.

Work unsociable hours (including nights) and weekends regularly as part of a roster. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.

Work unsociable hours (including nights) and weekends regularly as part of a roster. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.

Work unsociable hours (including nights) and weekends regularly as part of a roster. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.

Work unsociable hours (including nights) and weekends regularly as part of a roster. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.

Work unsociable hours (including nights) and weekends regularly as part of a roster. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.

Work unsociable hours (including nights) and weekends regularly as part of a roster. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.

Work unsociable hours (including nights) and weekends regularly as part of a roster. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 2 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM2s will work unsociable hours (including nights) and weekends regularly as part of a 

roster.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Customer Sponsor To realise customer strategies by delivering programmes and associated projects through 

close collaboration with COO and CPD.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Customer Strategy Manager To drive and manage the development of customer strategies that will improve customer 

service and operational capability through a range of projects organised as part of a coherent 

and prioritised programme.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Data Interface Manager To ensure effective use of SAP/Oracle functionality (aligned with the Ellipse/ Maximo 

systems) in London Underground and Rail ("the Business") through master data management 

and liaise on with the Your IM SAP/Oracle and the Ellipse/ Maximo service providers (and 

external consultants), promoting LU & Rail's business interests. To improve knowledge and 

use of SAP/Oracle and systems throughout all areas of the Business including developing 

better interfaces with the Ellipse/ Maximo system client management.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Database Administrator Responsible for the storage, reporting and analysis of ticketing data across TfL, the post-

holder will be responsible for providing operational database services for the live 

systems/applications and selected test/development environments.

£60,000 - £64,999 N/A N/A NIL 0

Delivery Control Manager To fulfil the Project Sponsor role for all elements of the Customer Experience transformation 

programme in line with the strategy and direction of the Director of Customer Experience and 

the wider TfL strategy.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Delivery Manager To manage and deliver programmes, projects, packages and tasks in relation to Lubrication 

and Ultrasonics to deliver the improvement and maintenance as required by Maintenance 

Infrastructure Service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 7

Depot Maintenance Co-Ordination Manager To oversee the annual maintenance of drainage, mechanical and communication assets. To 

tender the delivery of Delap reports every 4 years as per our standards, and to deliver the 

ACR based on external surveyors Delap reports, to undertake remedial work and close out 

risk items as identified on the ACR. The job holder will also undertake upgrade works as 

requested by Fleet, scope tender and deliver the requirements.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Depot Manager To manage the operation of the Tramlink depot facilities and the outsourced Tram 

Maintenance Agreement to ensure that trams are made available for service in accordance 

with the requirements of the Performance Specification and that facilities, plant, equipment 

and stores are managed insuch a way as to facilitate the safe and efficient running of the 

business.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Depot Manager To manage the day to day running of the operational aspects of the Depot to ensure that the 

Fleet meet the requirements set down by London Underground. This incorporates organising 

operational staff to ensure targets are achieved safely, efficiently and in a cost effective 

manner.

£60,000 - £64,999 £1 - £4,999 N/A NIL 9

Depot Manager To manage the day to day running of the operational aspects of the Depot to ensure that the 

Fleet meet the requirements set down by London Underground. This incorporates organising 

operational staff to ensure targets are achieved safely, efficiently and in a cost effective 

manner.

£60,000 - £64,999 £1 - £4,999 N/A NIL 9



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Depot Manager To manage the day to day running of the operational aspects of the Depot to ensure that the 

Fleet meet the requirements set down by London Underground. This incorporates organising 

operational staff to ensure targets are achieved safely, efficiently and in a cost effective 

manner.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Design Manager To manage a team of engineers providing specialist traffic design engineering capability and 

carry out the design of traffic schemes and development programmes across London. This 

service is provided to TFL Surface Transport directorates to meet the Mayors Transport 

Strategy (MTS), TFL's Network Management Duty (NMD) and other Mayoral objectives.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Design Manager To manage a team of engineers providing specialist traffic design engineering capability and 

carry out the design of traffic schemes and development programmes across London. This 

service is provided to TFL Surface Transport directorates to meet the Mayors Transport 

Strategy (MTS), TFL's Network Management Duty (NMD) and other Mayoral objectives.

£60,000 - £64,999 £1 - £4,999 N/A NIL 3

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 8

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability. Assisting, identifying and 

promoting the use of better and new technology, to further business aims, throughout the 

organisation and it’s supplier base. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability.Assisting, identifying and 

promoting the use of better and new technology, to further business aims, throughout the 

organisation and it’s supplier base 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer Provides a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for the Rolling Stock asset area.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1
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Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£60,000 - £64,999 £1 - £4,999 N/A NIL 3

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£60,000 - £64,999 N/A N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0
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Direct Reports
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Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0
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Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£60,000 - £64,999 N/A N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 N/A N/A NIL 0
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Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To support a multi-discipline team within a project delivery area and deliver engineering 

design to scope, cost and schedule

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Drainage Assessment Manager To manage and maintain the track and off track drainage Assets on SSL and BCV lines to 

ensure safe operation of the Railway and compliance with contracts.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Driver and Operator Policy Manager Responsible for the review, maintenance and development of relevant London taxi and private 

hire driver and operator licensing policies and standards ensuring that standards and policies 

for taxi and private hire drivers and private hire operators are fair, reasonable and appropriate 

andare delivered and maintained throughout the Directorate.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Duty Network Information Manager Providing Real Time Information to our customers across the network is of paramount 

importance for London Underground.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Network Information Manager Providing Real Time Information to our customers across the network is of paramount 

importance for London Underground.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Network Information Manager Providing Real Time Information to our customers across the network is of paramount 

importance for London Underground.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Network Information Manager Providing Real Time Information to our customers across the network is of paramount 

importance for London Underground.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Network Information Manager Providing Real Time Information to our customers across the network is of paramount 

importance for London Underground.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Duty Network Information Manager Providing Real Time Information to our customers across the network is of paramount 

importance for London Underground.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Operations Engineer To assure the day-to-day 24 hour availability and performance of engineering assets. To co-

ordinate on a 24 hour basis the day-to-day resources and activities of assets and personnel, in 

the pursuit of maintenance and fault/failure rectification, such that operational availability of 

assets and utilisation of resources are maximised.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Operations Engineer To assure the day-to-day 24 hour availability and performance of engineering assets. To co-

ordinate on a 24 hour basis the day-to-day resources and activities of assets and personnel, in 

the pursuit of maintenance and fault/failure rectification, such that operational availability of 

assets and utilisation of resources are maximised.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 6

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 5

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 4

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

Left service on or after 31 December 2016

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 12
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Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 12

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 21

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 14

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 26

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 11

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 10

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 25

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 21

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 52

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 10

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 25
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Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 23

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 25

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 25

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 26

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 20

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 21

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 22

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 15

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 24

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 17



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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(FTE)

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 15

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Editorial Manager Protects and enhances TfL's reputation by ensuring editorial content is fit for purpose and 

reflects the current policies, operational output and objectives of the organisation.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Efficiencies/Commercial Analyst The role holder is responsible for all efficiencies activity across CBF.This will range from 

identification of new efficiencies, ensuring compliance to existing standards through to the 

reporting and monitoring of efficiencies. The role holder will provide commercial analysis and 

support to the Commercial Directorate to ensure value for money is ensured.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Electrical & Mechanical Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Electrical Engineer To repair/maintain electro/mechanical rolling stock or signalling equipment on a repair or pre-

programme basis.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Emergency Planning Manager Manage the development of effective emergency, contingency and event plans for Service 

Delivery Units in liaison with Operational Support functions.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Employee Communications Manager To manage the development and execution of Strategy and Service Development (S&SD) 

plans that will improve customer service and operational capability through a range of change 

programmes.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Employee Relations Specialist This role is responsible for applying expertise, using business insights to influence, provide, 

challenge and present a range of options and recommendations to support HR business 

partners and senior stakeholders who manage day to day employee relations matters. To 

ensure that business objectives are met through the effective management of collective 

relations between the organisation,employees and trade unions. These should be managed 

appropriately within a clear framework underpinned by the business and people strategies, 

practices, policies and employment law.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Eng Hours Access Planning Manager Responsible for the timely and accurate planning of access in accordance with agreed 

programme. Responsible for interrogating requirements in order to ensure all such access 

meets the business criteria.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide technical expertise in support of the successful delivery and entry into service of a 

new safe and reliable rolling stock fleet.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Engineering Safety & Ass Case Del Manager The purpose of this role is to manage the production and delivery of ESAC document and 

associated documentation within the portfolio of SUP projects and assist the portfolio project 

managers to ensure the successful delivery of the SSL Upgrade Programme through the 

development of assurance matrix and relevant system safety information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Engineering Support Manager Responsible for maintaining the engineering performance of the fleet to meet current planned 

working timetables and Business Plan objectives. The Engineering Support Manager will 

deploy technical resources, either direct reports, embedded or suppliers, effectively to 

maintain fleet safety and if possible achieve improved performance in a manner that 

generates the maximum net benefit.

£60,000 - £64,999 N/A N/A NIL 1

Environment Manager The Environment Manager will be responsible for the design and ongoing management of 

multiple environments across development and the various forms of testing. Within test and 

development there are approximately 900 virtual machines which make up 50 environments. 

These are used by 80 development and test engineers. The Environment Manager will be 

responsible for the configuration management of these environments. This will include the 

infrastructure, system software such as operating system and database and bespoke software 

config/version information. This information should be easily accessible by the development, 

test and release management functions within the organisation.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Environmental Manager The post-holder will be the environmental management focus for certain directorates or 

business units within TfL, taking the lead for environmental governance and assurance for 

those directorates or business units.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

ETL Developer The post holder will have responsibility for the successful development of 

extract/transform/load (ETL) data warehouse solutions and providing quality data required to 

support evidence based business decision making. The ETL developer will conduct data 

mapping, design, develop and implement extract/transform/load processes using custom ETL 

or ETL tools.

£60,000 - £64,999 N/A N/A NIL 0

Executive PA This role is part of a two-person team providing a high level PA and Executive service to the 

MD Finance. This particular role has overall responsibility of the smooth running of the MD's 

office, and the effective planning and delivery of work that flows through the office.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Executive PA To that involve a range of interfaces that include Directors and their teams within LU; the TfL 

Board and Underground Advisory Panel as well as contacts with external organisations.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Experience Design Lead Expirence Design Lead  highly collaborative and creative area of TFL, which is responsible for 

designing world - class deigital services. Also includes service design and hands on expertise 

and consultancy in one of the following areas: visual design, interation design or design. 

£60,000 - £64,999 N/A N/A NIL 0

Field Service Engineer To maintain Wood Lane Control Centre signalling control systems providing 24/7 cover. 

Assisting with work on signals safety computer systems equipment. Provide 2nd line call in 

supporting and investigating failing conditions in computer signalling equipment and 

associated systems (i.e.Westrace).

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Finance Manager To provide a customer focused management accounting service which meets business needs 

and ensures that management accounting is used to informand challenge management 

actions and decisions. To ensure that operating/project managers use their resource in the 

most effective way, utilising surplus resource constructively and that budgets are adhered to.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Financial Controller Treasury To ensure compliance with statutory/regulatory requirements of TfL's borrowing, derivatives 

and investment portfolios, highlighting any significant financial/legal/regulatory and 

counterparty credit risks reporting.To provide a reporting and control function for the Group 

Treasury Department.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Financial Planning Manager To establish and maintain a dynamic business planning process which forms the basis for 

setting and documenting the company's objectives, the way they will be achieved with the 

resources available and influencing overall Company's performance towards them.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Financial Reporting & Revenue Accountant To ensure the financial accounting transactions and processes are accurately recorded and 

year-end statutory accounts and financial accounts are prepared in accordance with best 

practice, statutory and professional guidelines in an efficient and effective manner, (thereby 

ensuring integrity, consistency and robustness of the organisation's financial data); and 

deputise for the Senior Financial Reporting Accountant and Senior Revenue Accountant in 

their absence (as required). The role holder needs to review, analyse and provide support for 

financial data relating to TfL business units, whilst collaborating with the business units and 

related external clients; ensuring that the work is efficiently and effectively carried out.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Fleet Engineering Manager Direct and Control the Fleet Engineering Operational resources, to ensure SSL & BCV Fleets 

deliver the required level of performance so that the corporate business goals are achieved, 

and or surpassed, whilst maintaining corporate standards in a safe, cost effective reliable 

manner.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2
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Fleet Introduction Manager To maintain and implement the Vehicle Maintenance Schedule and Train Maintenance 

Regime. Ensuring maintenance documentation and scheduled tasks are included in the Fleet 

management system. Supporting all departments on depot during full life 

maintenance implementation including planning,engineering, materials, SQE, training and 

depot management ensuring smooth hand over to each department.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Freight and Fleet Engagement Manager To manage and lead a team to design and deliver targeted sustainable freight and fleet 

transport programmes to influence the behaviour and the resulting impact of road transport 

fleets and the movement of goods by all modes, in line with the Mayor's Transport Strategy 

and TfL/Surface Transport's strategic goals and objectives.

£60,000 - £64,999 N/A N/A £1 - £999 4

Freight and Fleet Engagement Manager To manage and lead a team in the design and delivery of engagement activity for our freight 

and fleet programmes. The post holder will create, plan and deliver the engagement strategy 

and influence the behaviour and resulting impact of road transport fleets and the movement of 

goods by all modes, in line with the Mayor's Transport Strategy and TfL/Surface Transport's 

strategic goals and objectives. The job holder is accountable for all initiatives in the agreed 

area, including the engagement and communications activity and will work collaboratively with 

others to deliver cost effective, customer-focused initiatives that deliver consistently high 

standards of service to customers and users.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Head of Desk To lead a press desk, line managing a small team and help to plan, coordinate and support 

the delivery of media relations activity and strategies.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

Head of Digital Resources Responsible for all aspects of digital resources within the Museum including ICT provision and 

online access to the Museums collection and information holdings. To manage the delivery of 

the Museum's Online aspirations and ensure all ICT systems best suite the needs of the 

business

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Head of Projects, Contracts & Compliance To manage all aspects of the Museum's portfolio of operating premises, ensuring the 

continuous high quality delivery of all projects, contracts,health and safety, building facilities, 

housekeeping, security, logistics and technical services to meet the specialist requirements of 

the buildings, their functions, the occupants and the visiting public.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Head of Resilience Planning This role is accountable for ensuring robust plans are in place across TfL appropriate for major 

planned/unplanned events and circumstances that impact on the business of TfL.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 3

Head of Track Manufacturing To provide strategic direction and leadership to the Track Manufacturing Division, developing 

and implementing long term strategies, plans and policies, in order to enable the unit to meet 

the commercial, financial and safety targets required to achieve the commercial success of 

the business unit.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Head of Trading To formulate, agree and maintain a Museum Trading Strategy that will deliver maximum 

commercial returns and profitability, consistent with the Museum's core purpose and public 

benefit ethos. To deliver excellent customer service through effective and efficient retail and 

ticket-selling activities. To ensure that trading activities are fully integrated into Museum 

operations, and to constantly identify and evaluate opportunities for commercial development.                                                        

Left service on or after 31 December 2016

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Head of Urban Design London To plan, manage and deliver training, networking and support programmes for London 

highway engineers, planners, architects, councillors and other built environment influencers 

and practitioners.The programmes aim to support the creation and maintenance of well 

designed, high quality public and private space and buildings in London which support walking 

and cycling, sustainable building methods and planning practices and help ensure London's 

physical environment supports its social, health and economic performance.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 5

HR Business Partner To facilitate and support the business strategy through the development and implementation 

of people strategies which attract, retain and develop staff within a high performance culture.

Left service on or after 31 December 2016 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0
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HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

HR Business Partner To facilitate and support the business strategy through the development and implementation 

of people strategies which attract, retain and develop staff within a high performance culture.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

HR Business Partner To facilitate and support the business strategy through the development and implementation 

of people strategies which attract, retain and develop staff within a high performance culture.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

HR Change Manager Contribute  to the change strategy and manage implementation of the HR agenda for 

organisational change  for specified London Underground change programme(s)  to enable 

the successful delivery of the programme objectives ,including leading on all aspects of 

people transition. Design and implement change solutions for the programme,  ensuring that 

all HR and business impacts are scoped accurately and any risks mitigated. Championing the 

role of HR aspects in change including driving  and embedding the HR agenda to ensure its 

integration into the business, in partnership with, and utilising the resources of the business 

support services to deliver agreed outcomes

£60,000 - £64,999 N/A N/A NIL 0

HR Process and Business Improvement Lead This role is responsible for working with HR colleagues to identify business change activities 

affecting HR, supporting the delivery of effective process and technical solutions to enhance 

the customer experience and business performance, and manging the communications and 

business readiness for change. 

£60,000 - £64,999 N/A N/A NIL 5

HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

Left service on or after 31 December 2016 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0
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HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£60,000 - £64,999 £1 - £4,999 N/A NIL 3

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Human Factors Engineer To provide professional expertise to the Systems Integration function and to undertake the 

associated technical human factors delivery activities that are associated with the successful 

and safe implementation of asset refurbishment, renewal and improvement of the LU network. 

The ability to co-ordinate with staff in related directorates, particularly COO and CMO, will be 

key.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Human Factors Engineer To provide professional expertise to the Systems Integration function and to undertake the 

associated technical human factors delivery activities that are associated with the successful 

and safe implementation of asset refurbishment, renewal and improvement of the LU network. 

The ability to co-ordinate with staff in related directorates, particularly COO and CMO, will be 

key.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

IM Audit Specialist - Internal Audit The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

IM Business Partner The role holder acts as the primary contact between all IM functions, the assigned TfL 

Business area (as agreed with the Senior Business Partner) and our 3rd parties, suppliers and 

partners, ensuring a high level of understanding within IM of business objectives and 

requirement and the impact of IM services on business operations.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Business Partner The role holder acts as the primary contact between all IM functions, the assigned TfL 

Business area (as agreed with the Senior Business Partner) and our 3rd parties, suppliers and 

partners, ensuring a high level of understanding within IM of business objectives and 

requirement and the impact of IM services on business operations.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

IM Cyber Security Operations Centre Manger

The purpose of the role is to lead the 24x7 Security Operations Centre (SOC) to detect real- 

time cyber security breaches pan-TfL and manage their response and remediation, including 

the management of senior stakeholders across TfL and external agencies such as British 

Transport Police and Central Government.

The role holder will also pro-actively scan the external environment to ensure TfL remains 

vigilant in an ever changing threat landscape.

Left Service on or after 31 December 2016

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

IM Development Technical Lead Ensure the completed software complies with TfL architecture standards, design principles, 

coding standards and conventions; that developed software meets all functional and technical 

requirements and is of a high quality.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Information Architect The Information Architect will support the definition of a consistent and robust information 

architecture and the setting of Information Standards, Policies, and Procedures to support that 

architecture and ensure that these are applied in a consistent form throughout the Company.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Infrastructure Engineer The role plays a key technical role in the day to day delivery of the functional service area 

(BAU Operations, Proactive Estate Management, and Change Delivery). The role holder is 

expected to rotate between teams which focus on specific activities.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Infrastructure Manager Accountable for maintaining TfL's IM infrastructure estate within a complex safety-critical, 

multiple-site operational business (including networks, telephony, data centres, desktops and 

help desk) regardless of individual sourcing options, in accordance with Service Level 

Agreements (SLAs) and providing the strategic direction for the infrastructure supported to 

ensure continued service availability and SLA compliance.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

IM Infrastructure Team Lead The role holder is accountable for managing and operating a particular Infrastructure service 

line. The role holder is accountable for providing operational leadership in relation to their 

discipline and the related architectures and standards, such that the service offers the lowest 

total cost of ownership to TfL and technical infrastructure solution designs for all new business 

improvement projects, ensuring that these integrate with existing technical architecture and 

application support processes. The team leader is expected to rotate between teams which 

focus on specific Infrastructure activities including BAU Operations, Proactive Estate 

Management and Change Delivery.

£60,000 - £64,999 £1 - £4,999 N/A NIL 4

IM Infrastructure Team Lead The role holder is accountable for managing and operating a particular Infrastructure service 

line. The role holder is accountable for providing operational leadership in relation to their 

discipline and the related architectures and standards, such that the service offers the lowest 

total cost of ownership to TfL and technical infrastructure solution designs for all new business 

improvement projects, ensuring that these integrate with existing technical architecture and 

application support processes. The team leader is expected to rotate between teams which 

focus on specific Infrastructure activities including BAU Operations, Proactive Estate 

Management and Change Delivery.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

IM Infrastructure Team Lead The role holder is accountable for managing and operating a particular Infrastructure service 

line. The role holder is accountable for providing operational leadership in relation to their 

discipline and the related architectures and standards, such that the service offers the lowest 

total cost of ownership to TfL and technical infrastructure solution designs for all new business 

improvement projects, ensuring that these integrate with existing technical architecture and 

application support processes. The team leader is expected to rotate between teams which 

focus on specific Infrastructure activities including BAU Operations, Proactive Estate 

Management and Change Delivery.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

IM Infrastructure Team Lead The role holder is accountable for managing and operating a particular Infrastructure service 

line. The role holder is accountable for providing operational leadership in relation to their 

discipline and the related architectures and standards, such that the service offers the lowest 

total cost of ownership to TfL and technical infrastructure solution designs for all new business 

improvement projects, ensuring that these integrate with existing technical architecture and 

application support processes. The team leader is expected to rotate between teams which 

focus on specific Infrastructure activities including BAU Operations, Proactive Estate 

Management and Change Delivery.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 12



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

IM Infrastructure Team Lead The role holder is accountable for managing and operating a particular Infrastructure service 

line. The role holder is accountable for providing operational leadership in relation to their 

discipline and the related architectures and standards, such that the service offers the lowest 

total cost of ownership to TfL and technical infrastructure solution designs for all new business 

improvement projects, ensuring that these integrate with existing technical architecture and 

application support processes. The team leader is expected to rotate between teams which 

focus on specific Infrastructure activities including BAU Operations, Proactive Estate 

Management and Change Delivery.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

IM Infrastructure Team Lead The role holder is accountable for managing and operating a particular Infrastructure service 

line. The role holder is accountable for providing operational leadership in relation to their 

discipline and the related architectures and standards, such that the service offers the lowest 

total cost of ownership to TfL and technical infrastructure solution designs for all new business 

improvement projects, ensuring that these integrate with existing technical architecture and 

application support processes. The team leader is expected to rotate between teams which 

focus on specific Infrastructure activities including BAU Operations, Proactive Estate 

Management and Change Delivery.

£60,000 - £64,999 £1 - £4,999 N/A NIL 5

IM Infrastructure Team Lead The role holder is accountable for managing and operating a particular Infrastructure service 

line. The role holder is accountable for providing operational leadership in relation to their 

discipline and the related architectures and standards, such that the service offers the lowest 

total cost of ownership to TfL and technical infrastructure solution designs for all new business 

improvement projects, ensuring that these integrate with existing technical architecture and 

application support processes. The team leader is expected to rotate between teams which 

focus on specific Infrastructure activities including BAU Operations, Proactive Estate 

Management and Change Delivery.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 11

IM Infrastructure Team Lead The role holder is accountable for managing and operating a particular Infrastructure service 

line. The role holder is accountable for providing operational leadership in relation to their 

discipline and the related architectures and standards, such that the service offers the lowest 

total cost of ownership to TfL and technical infrastructure solution designs for all new business 

improvement projects, ensuring that these integrate with existing technical architecture and 

application support processes. The team leader is expected to rotate between teams which 

focus on specific Infrastructure activities including BAU Operations, Proactive Estate 

Management and Change Delivery.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 11

IM Integration Manager Manage the integration of new business requirements for technology and IM services into IM’s 

operations for the benefit of the TfL business. These benefits include more robust and efficient 

IM services to enable business delivery and to enable financial savings.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Programme Manager Accountable for planning and managing a programme of projects ensuring that each project 

meets the agreed objectives, timescales, standard of quality and cost constraints and enables 

the planned business outcome and sustainable business benefit. The role holder ensures 

solutions are aligned with the IM technical architecture road map, delivered at the lowest level 

of total cost of ownership (TCO), and are resilient, fit for purpose and supportable - capable of 

meeting  the requirements of the IM service model.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£60,000 - £64,999 N/A N/A £1 - £999 0

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Project Manager Responsible for the day-to-day management of multiple projects, large and small, throughout 

all stages, ensuring that they are delivered in accordance with agreed scope and within time, 

cost and quality constraints.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

IM SAP Data Management Team Lead The IM SAP Data Management Team Lead provides the day-to-day management, 

supervision, coordination, and technical guidance to the highly complex and deeply technical 

SAP estate - to ensure smooth running of a team of SAP Data Management Analysts and 

SAP Data Management Technical Analysts that are responsible for creating and maintaining 

SAP master data.Iden tifying and recommending appropriate process and governance 

improvements.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM SAP Functional Lead The IM SAP Functional Lead works to improve business processes through the use of SAP 

and provide a service covering existing and new SAP functionality that underpins business-

critical back office processes across TfL.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 6

IM Senior ASD Analyst Responsible in line with the ITIL framework, for the provision of tier 2 and tier 3 service for 

TfL's live environments, ensuring that all services are delivered to agreed standard, quality 

and performance.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Business Analyst The role holder provides a business analyst capability ensuring a high level of understanding 

within IM of strategic business requirements with regard to existing and future IM services.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

IM Senior Business Planning Analyst Delivers the integrated, end to end business planning process within IM that delivers and 

maintains an agreed annual IM investment plan of prioritised projects aligned to TfL's overall 

IM strategy, IM product road maps and budget. The role holder maintains a relationship with 

senior stakeholders across TFL's business area regarding all aspects of IM business 

planning, such that the plan is aligned with wider IM business plans and is approved by the 

TfL IM Investment Board. This role holder will manage the pricing function across IM, 

monitoring actual performance against prices included within business cases, analysing, 

reporting and maintaining these models.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Business Systems Analyst Define system solution and user requirements; produce structured technical and business 

specifications and test scripts (following appropriate lifecycles and methodologies).

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Business Systems Analyst Define system solution and user requirements; produce structured technical and business 

specifications and test scripts (following appropriate lifecycles and methodologies).

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Business Systems Analyst Define system solution and user requirements; produce structured technical and business 

specifications and test scripts (following appropriate lifecycles and methodologies).

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Cyber Security Analyst The post holder has responsibility and accountability for defined aspects of the implementation 

and improvement of TfL's cyber security posture. This includes the identification and capture 

of requirements, engagement with stakeholders, the selection and delivery of solutions, and 

ensuring that solutions maintain their effectiveness in an ever-changing threat environment.

£60,000 - £64,999 N/A N/A NIL 0

IM Senior Cyber Security Analyst The post holder has responsibility and accountability for defined aspects of the implementation 

and improvement of TfL's cyber security posture. This includes the identification and capture 

of requirements, engagement with stakeholders, the selection and delivery of solutions, and 

ensuring that solutions maintain their effectiveness in an ever-changing threat environment.                                                       

Left service on or after 31 December 2016

£60,000 - £64,999 N/A N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£60,000 - £64,999 N/A N/A NIL 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£60,000 - £64,999 N/A N/A NIL 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Voice Manager Manage the design, operation and maintenance of the telephone exchange network and 

ancillary services; and technology projects to ensure that they deliver an efficient and effective 

high-quality telecommunication service and standards to TfL Group.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Voice Manager Manage the design, operation and maintenance of the telephone exchange network and 

ancillary services; and technology projects to ensure that they deliver an efficient and effective 

high-quality telecommunication service and standards to TfL Group.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Service Management Team Lead The role of the Service Management Team Lead is to provide expertise by continually 

developing, improving and managing the Service Management process.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

IM Service Management Team Lead The role of the Service Management Team Lead is to provide expertise by continually 

developing, improving and managing the Service Management process.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

IM Service Management Team Lead The role of the Service Management Team Lead is to provide expertise by continually 

developing, improving and managing the Service Management process.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

IM Service Management Team Lead The role of the Service Management Team Lead is to provide expertise by continually 

developing, improving and managing the Service Management process.

£60,000 - £64,999 £1 - £4,999 N/A NIL 6

IM Service Transition Manager The role holder is accountable for the management of service transition activities within the 

Service Management team, as agreed with the Head of Service Management, in accordance 

with industry standard (ITIL) best practice. These may include change management, release 

management, Testing services, configuration management, request management and project 

transition services.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports
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IM Solutions Architect The purpose of this role is to take the technical architecture and high level approach agreed 

with the TDA and create the next level of architecture and design which can then be 

implemented by Technical Leads. Responsibility for the solutions architecture, standards 

approach to be adopted and the management of how this is executed lies with the Solutions 

Architect.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

IM Solutions Architect The purpose of this role is to take the technical architecture and high level approach agreed 

with the TDA and create the next level of architecture and design which can then be 

implemented by Technical Leads. Responsibility for the solutions architecture, standards 

approach to be adopted and the management of how this is executed lies with the Solutions 

Architect.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

IM Solutions Architect The purpose of this role is to take the technical architecture and high level approach agreed 

with the TDA and create the next level of architecture and design which can then be 

implemented by Technical Leads. Responsibility for the solutions architecture, standards 

approach to be adopted and the management of how this is executed lies with the Solutions 

Architect.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

IM Solutions Architect The purpose of this role is to take the technical architecture and high level approach agreed 

with the TDA and create the next level of architecture and design which can then be 

implemented by Technical Leads. Responsibility for the solutions architecture, standards 

approach to be adopted and the management of how this is executed lies with the Solutions 

Architect.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

IM Solutions Development Team Lead The Team Leader Systems Development is a member of the ITS (Intelligent Transport 

Systems) Team and is jointly accountable for meeting the ITS Team's overall objectives. The 

post holder is accountable for developing, supporting and maintaining selected components of 

TD's Traffic System to meet the needs of the business. The post holder will act as Technical 

Lead for some special software or system development projects.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 5

IM Solutions Development Team Lead The Team Leader Systems Development is a member of the ITS (Intelligent Transport 

Systems) Team and is jointly accountable for meeting the ITS Team's overall objectives. The 

post holder is accountable for developing, supporting and maintaining selected components of 

TD's Traffic System to meet the needs of the business. The post holder will act as Technical 

Lead for some special software or system development projects.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 7

IM Sourcing and Capabilities Manager Accountable for overall resource demand planning and capability management processes 

within IM. The role holder is accountable for ensuring that the IM demand plans for permanent 

and non-permanent resources for all operational and project activities are in place, actively 

managed and measured in terms of performance and adherence to service levels such that 

the risk of resource constraints impacting IM’s ability to deliver against its commitments is 

minimised at all times.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 5

IM Supplier Performance & Assurance Manager To manage TfL IM Service contracts and the relationships with Suppliers, both internal and 

external, reviewing proposals, managing contracts (amendments, variations, changes to 

Service levels and schedules, Service Credit regime) and to measure the quality of services 

received from Suppliers providing a single point of interface for service escalations and issue 

resolution.                                                          

Left service on or after 31 December 2016

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 10

IM Testing Services Team Lead The role holder is responsible for the testing services activities within IM Testing Services, in 

accordance with industry standards, best practices, tactical and strategic measures as 

sanctioned by the IM Testing Services Manager.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

Information & Records Manager To develop and maintain a robust corporate information and records management (IRM) 

strategy that supports compliance with relevant legal, regulatory and best practice 

requirements. They are also responsible for managing TfL’s outsourced physical records store 

and physical/digital historical archive.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

Information Services Manager Accountable for setting and implementing the Documentation Management Strategy that list 

out what are the key documents required to support better understanding of asset information 

and control. The role will provide compliance that APD is achieving meeting its company 

management systems obligations and aligning all operational and management work 

instructions onto one system.

£60,000 - £64,999 N/A N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Infrastructure Manager Responsible for delivering a complete Asset Management capability for London Overground 

for Stations/ Route Way. Manage and administer delivery of infrastructure maintenance 

contracts through strategic long term asset management plans and long-term investment 

plans for renewals and upgrades. Responsible for the safe and cost-effective management of 

the assets to meet set performance and safety targets derived from the overall London 

Overground business objectives and budget and set out in the LO Asset Management 

Strategy and Framework. Act as Professional Head of Asset Management and lead a self-

assuring Professional Engineering team and manage the process for technical and safety 

assurance of the designated assets, staff and contractors.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Inspection Review Engineer To review, check, process and sign off Inspection reports for the maintenance of Bridges and 

Structures, Deep Tube Tunnels and Earth Structures so that quality referrals for action may be 

assured in compliance with LUL Inspection standards and ensuring that recommended works 

will retain the assets as "fit for purpose" and that all safety risks is mitigated to ALARP.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Inspection Review Engineer To review, check, process and sign off Inspection reports for the maintenance of Bridges and 

Structures, Deep Tube Tunnels and Earth Structures so that quality referrals for action may be 

assured in compliance with LUL Inspection standards and ensuring that recommended works 

will retain the assets as "fit for purpose" and that all safety risks is mitigated to ALARP.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Insurance & Risk Manager To manage business wide insurance contracts £60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Intellectual Property Manager To develop and deliver 3rd party income generating opportunities by developing the Brand 

Licensing Programme through the exploitation of the Intellectual Property Assets of TfL. The 

job-holder is responsible for protecting TfL’s intellectual property including its trade mark 

portfolio; ensuring that the Intellectual Property of TfL is protected and that the appropriate 

controls are in place.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Interim - C&E Maintenance Manager SSL To provide management of the Communication & Electrical personnel who undertake the 

corrective maintenance, preventative maintenance and minor works that fulfils the delivery 

requirements of London Underground’s Station Systems within the relevant Standards and 

Legislation

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

Interim Fleet Manager Bakerloo Line To maintain the Rolling Stock Fleet allocated to the line in a safe, reliable and clean condition 

in accordance with the Railway Safety Case andother Corporate Directives and Guidelines. 

To provide the trains for service in accordance within specified availability, quality, safety and 

technical standards at minimum costs. To ensure Rolling Stock Depots structures, sites, 

assets and facilities satisfy company performance standards.

Left service on or after 31 December 2016 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Knowledge Manager The Knowledge Manager is responsible for improving the capability of TfLs Project and 

Programme Management Staff by managing TfL wide knowledgemanagement process and 

defining L&D requirements for PPM community.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

L&D Consultant The purpose of this role is to manage the provision, maintenance and development of SAP 

knowledge across SAP user base of TfL / Greater London Authority and British Transport 

Police by identifying SAP related learning requirements for both teams and individuals across 

TfL and designing and managing appropriate interventions for both steady state and projects 

in order to meet business need, improve organisational capability and skills and support 

realisation of benefits from implementation of SAP.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

L&E Inspection Manager Responsible for the maintenance, repair and improvement of discipline assets at 152 Stations, 

9 Depots and 140 ancillary operational railway buildings. Also to be responsible for the 

delivery of project self assurance, client project liaison and completion for one of the following 

assetsgroups L&E, M&E, Fire and Pumps & Drainage within the LUL APD Environment 

ensuring that assets meet the required regulatory and engineering standards, and perform to 

the correct and safe design output and the current LUL business plan.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 6

Lead Design Engineer To lead a multi-discipline team within a project delivery area and deliver engineering design to 

scope, cost and schedule

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Lead Modelling Specialist The post holder directs and controls a number of policy responsive teams with the remit to 

design, introduce, maintain and enhance appropriate road traffic and pedestrian strategies and 

traffic systems on London’s streets through the use and development of latest traffic modelling 

tools and techniques. The post holder will provide industry leading technical knowledge of one 

or more traffic (including pedestrian and cyclists) modelling packages and to ensure the 

development and use of these packages fits with the strategic aims of the Mayor. Through the 

efficient and effective use of London’s Traffic Control system, congestion management, 

modelling and other tools, the post holder will maximise the performance of London’s traffic 

signals network for Transport for London (TfL) and specifically Journey Time Reliability (JTR) 

on Mayoral Corridors.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Lead Modelling Specialist The post holder directs and controls a number of policy responsive teams with the remit to 

design, introduce, maintain and enhance appropriate road traffic and pedestrian strategies and 

traffic systems on London’s streets through the use and development of latest traffic modelling 

tools and techniques. The post holder will provide industry leading technical knowledge of one 

or more traffic (including pedestrian and cyclists) modelling packages and to ensure the 

development and use of these packages fits with the strategic aims of the Mayor. Through the 

efficient and effective use of London’s Traffic Control system, congestion management, 

modelling and other tools, the post holder will maximise the performance of London’s traffic 

signals network for Transport for London (TfL) and specifically Journey Time Reliability (JTR) 

on Mayoral Corridors.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 7

Lead Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Operational Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Lead Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Operational Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 5



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Lead Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Operational Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Lead Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Operational Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Lead Operational Research Analyst To support the Operational Research Analytics Manager in developing, testing tools and 

analysis techniques to answer analytic questions in response to key strategic operational and 

planning questions that can be answered with automated customer ticketing data.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Lead Product Manager To lead the design and implementation of a product development roadmap and strategy which 

ensures that the department develops class leading online tools, services and information 

which improve the customer travel experience and deliver key business outcomes.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 5

Lead Reports Developer To lead a small team of in-house report developers working in the first instance in an Oracle 

Hyperion environment.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Lift Technical Manager The Lift Technical Manager is responsible for delivering technical support to the Stations 

Equipment Manager including, delivering the R&D workstreams that will deliver continuous 

improvements in both safety and performance.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

Locking Fitter To provide both maintenance cover and installation facilitation and control for all field based 

locking equipment and systems used by London Underground Limited.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Locking Fitter To provide both maintenance cover and installation facilitation and control for all field based 

locking equipment and systems used by London Underground Limited.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Locking Fitter To provide both maintenance cover and installation facilitation and control for all field based 

locking equipment and systems used by London Underground Limited.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Locking Fitter To provide both maintenance cover and installation facilitation and control for all field based 

locking equipment and systems used by London Underground Limited.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Locking Fitter To provide both maintenance cover and installation facilitation and control for all field based 

locking equipment and systems used by London Underground Limited.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Locking Fitter To provide both maintenance cover and installation facilitation and control for all field based 

locking equipment and systems used by London Underground Limited.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

LTTOC Manager Responsible for the day to day operation of the London Tunnel Traffic Control Centre (LTTOC) 

on a 24/7 basis, to ensure the effective and timely execution of traffic management in the 

tunnels and approach roads in normal working, planned works and emergency incidents to 

smooth traffic flow and improve safety for all road users.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£60,000 - £64,999 £1 - £4,999 N/A NIL 5



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£60,000 - £64,999 £1 - £4,999 N/A NIL 14

Maintenance Planner Drive and lead short term planning and scheduling activities. To provide a comprehensive 

maintenance planning support service to assist with meeting LUL's statutory and corporate 

programmes for inspection, maintenance and repair of assets. Ensure optimal use of 

resources, materials and access to achieve plans. Maintain the integrity of asset and work 

management information in Ellipse.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Maintenance Planning Manager To lead and manage asset specific planning teams. To produce the Annual Maintenance Plan 

(13 Period), that manages the risk of imbalances between activity volumes and resource 

capacity/requirements and to manage medium (12+1 week) and short term planning (1-4 

weekly) activities to ensurethat 100% of on-time maintenance is planned within the Area, 

providing visibility of project work and its impact on maintenance (primarily resources).

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Maintenance Planning Manager To lead and manage asset specific planning teams. To produce the Annual Maintenance Plan 

(13 Period), that manages the risk of imbalances between activity volumes and resource 

capacity/requirements and to manage medium (12+1 week) and short term planning (1-4 

weekly) activities to ensurethat 100% of on-time maintenance is planned within the Area, 

providing visibility of project work and its impact on maintenance (primarily resources).

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

Maintenance Team Leader To supervise maintenance activities within a specific operational area and to contribute 

towards the effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 16

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Materials Manager To ensure the availability of Asset stock and materials to meet both planned and ad hoc 

maintenance and project requirements.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 7



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Network Crime & Disruption Manager To respond to emergent trends of low level crime and anti-social behaviour as identified by the 

Crime Reduction and Police Liaison Team and make recommendations for sustainable 

solutions.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Network Impact Assessment Manager To lead and manage the strategic forward planning of planned network improvements, works 

and development activity, in order to maintain network capacity and to minimise delays and 

disruption on London's road network.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Network Impact Assessment Manager To lead and manage the strategic forward planning of planned network improvements, works 

and development activity, in order to maintain network capacity and to minimise delays and 

disruption on London's road network.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 1

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Network Operations Controller This role is pivotal in providing the information required by the Network Operations Manager in 

the construction of the company wide circulated Managers Daily Review. This is a varying 

shift based post. It demands a high level of flexibility coupled with the ability to multi-task. You 

will also require the capability to obtain important information and recognise and highlight 

issues there in.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Network Operations Manager The Signalling Standard Manager is responsible for the production and maintenance of 

signalling standards and work instructions as applicable to the safe operation of the Crossrail 

Central section where rail for London is Infrastructure Manager.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Network Performance Area Operations Manager The job holder is responsible for translating sub-regional Mayoral policy into baseline Network 

Operating Strategy, delivering the operational benefits and outcomes on the road network as 

set by the Surface Transport leadership team, and operationally managing any conflict 

between each of the Surface Outcomes. This is achieved by providing a single point ofcontact 

for operational planning decisions on the road network, and working across Surface Transport 

directorates, resolving modal conflict and delivering the Journey Time Reliability outcomes 

measured by the TfL scorecard, and ensuring that TfL's business plan investment delivers 

maximum benefit to all users of the road network. Outcomes include delivering improved bus 

performance, increased modal share for cycling and walking,and improved customer 

satisfaction scores.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

Network Performance Area Operations Manager The job holder is responsible for translating sub-regional Mayoral policy into baseline Network 

Operating Strategy, delivering the operational benefits and outcomes on the road network as 

set by the Surface Transport leadership team, and operationally managing any conflict 

between each of the Surface Outcomes. This is achieved by providing a single point ofcontact 

for operational planning decisions on the road network, and working across Surface Transport 

directorates, resolving modal conflict and delivering the Journey Time Reliability outcomes 

measured by the TfL scorecard, and ensuring that TfL's business plan investment delivers 

maximum benefit to all users of the road network. Outcomes include delivering improved bus 

performance, increased modal share for cycling and walking,and improved customer 

satisfaction scores.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Network Performance Area Operations Manager The job holder is responsible for translating sub-regional Mayoral policy into baseline Network 

Operating Strategy, delivering the operational benefits and outcomes on the road network as 

set by the Surface Transport leadership team, and operationally managing any conflict 

between each of the Surface Outcomes. This is achieved by providing a single point ofcontact 

for operational planning decisions on the road network, and working across Surface Transport 

directorates, resolving modal conflict and delivering the Journey Time Reliability outcomes 

measured by the TfL scorecard, and ensuring that TfL's business plan investment delivers 

maximum benefit to all users of the road network. Outcomes include delivering improved bus 

performance, increased modal share for cycling and walking,and improved customer 

satisfaction scores.

£60,000 - £64,999 £1 - £4,999 N/A NIL 3

Network Security Response & Major Incident Manager To ensure that London Underground's planning, process and people arrangements for 

responding to security and other major icidents are effectively defined, planned for and ready 

for use in order to meet sfaety, statuatory and reliability objectives. This expert role requires 

close working with emergency services, Government and active partnership working with 

colleagues across TfL and other sakeholders. 

£60,000 - £64,999 N/A N/A NIL 0

Network Security Risk & Planning Manager Develop and deliver a quantified, risk based and legally compliant security regime that 

reduces the impact of malicious acts on LU’s customer service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Operational Deployment Manager Deliver, maintain and govern resources delivery, maintain organisation structure changes for 

COO, and develop the required processes, systems and capability to support this.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operational Development Manager To ensure that Capital Programmes Directorate provides successful management of London 

Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to ensure 

successful delivery of assigned major project (or multiple projects) on behalf of LU to meet the 

needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0
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Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0
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Operational Engineer The Operational Engineer has a key role in maintaining and improving theperformance of the 

Fleet. Responsible for providing the practical hands-on technical and analytical expertise in 

train systems, supporting bothtrain maintenance and reliability improvement initiatives, and 

providing the means of containment for all failure modes until long term solutions are found.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operational Liaison Manager Lead and manage a portfolio of 'Project User' services to integrate COO-centred Operational 

change and transformation projects. Ensure both timely user acceptance and readiness for 

transformation takes place and change is integrated into operational steady state either at a 

local or network level.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operational Liaison Manager Lead and manage a portfolio of 'Project User' services to integrate COO-centred Operational 

change and transformation projects. Ensure both timely user acceptance and readiness for 

transformation takes place and change is integrated into operational steady state either at a 

local or network level.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operational Management Trainers Competently deliver operationally focused training interventions to teams and individuals 

across LU business units in order to meet business need, improve organisational capability 

and contribute towards LU’s core value. Collaboratively work with the Product Development 

and Assurance Team on a project basis, when required, in the capacity of subject matter 

expert for design and/or development purposes.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operational Management Trainers Competently deliver operationally focused training interventions to teams and individuals 

across LU business units in order to meet business need, improve organisational capability 

and contribute towards LU’s core value. Collaboratively work with the Product Development 

and Assurance Team on a project basis, when required, in the capacity of subject matter 

expert for design and/or development purposes.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operational Management Trainers Competently deliver operationally focused training interventions to teams and individuals 

across LU business units in order to meet business need, improve organisational capability 

and contribute towards LU’s core value. Collaboratively work with the Product Development 

and Assurance Team on a project basis, when required, in the capacity of subject matter 

expert for design and/or development purposes.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operational Safety Plans Manager The Access department within CPD ensures access processes are in place which ensures 

engineering, project, upgrade and maintenance work can be planned and prioritised at London 

Underground taking into account competing demands. The jobholder is a technical specialist 

accountable for drafting and approving plans for safe access solutions when works involve 

plant or rolling stock movements which are incompatible to the line or signaling system. An 

expert in evaluating Certificates of Technical Conformance, Incompatible Train Movements 

Procedures and producing the Permitted Running Routes the post holder will understand the 

logistical constraints of the railway and will deliver real time solutions. Active in giving advice 

and direct in making decisions which deliver safe access to London Underground during 

weekend possessions, engineering hours and special projects.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operational Task Manager Provide operational representation and requirements for the asset delivery of a line upgrade, 

to allow planned levels of customer service to be provided. To provide operational input to the 

line upgrade programme, to ensure that operational capability is integrated and maximised 

from the requirements identified and that operational and safety standards are achieved and 

maintained. To help prepare and implement a fully integrated operational readiness plan for 

upgrades, ensuring that all parts of COO are ready to use the new assets when delivered.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operational Task Manager Provide operational representation and requirements for the asset delivery of a line upgrade, 

to allow planned levels of customer service to be provided. To provide operational input to the 

line upgrade programme, to ensure that operational capability is integrated and maximised 

from the requirements identified and that operational and safety standards are achieved and 

maintained. To help prepare and implement a fully integrated operational readiness plan for 

upgrades, ensuring that all parts of COO are ready to use the new assets when delivered.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operational Task Manager Provide operational representation and requirements for the asset delivery of a line upgrade, 

to allow planned levels of customer service to be provided. To provide operational input to the 

line upgrade programme, to ensure that operational capability is integrated and maximised 

from the requirements identified and that operational and safety standards are achieved and 

maintained. To help prepare and implement a fully integrated operational readiness plan for 

upgrades, ensuring that all parts of COO are ready to use the new assets when delivered.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Operational Task Manager Provide operational representation and requirements for the asset delivery of a line upgrade, 

to allow planned levels of customer service to be provided. To provide operational input to the 

line upgrade programme, to ensure that operational capability is integrated and maximised 

from the requirements identified and that operational and safety standards are achieved and 

maintained. To help prepare and implement a fully integrated operational readiness plan for 

upgrades, ensuring that all parts of COO are ready to use the new assets when delivered.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operational Task Manager Provide operational representation and requirements for the asset delivery of a line upgrade, 

to allow planned levels of customer service to be provided. To provide operational input to the 

line upgrade programme, to ensure that operational capability is integrated and maximised 

from the requirements identified and that operational and safety standards are achieved and 

maintained. To help prepare and implement a fully integrated operational readiness plan for 

upgrades, ensuring that all parts of COO are ready to use the new assets when delivered.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operational Task Manager Provide operational representation and requirements for the asset delivery of a line upgrade, 

to allow planned levels of customer service to be provided. To provide operational input to the 

line upgrade programme, to ensure that operational capability is integrated and maximised 

from the requirements identified and that operational and safety standards are achieved and 

maintained. To help prepare and implement a fully integrated operational readiness plan for 

upgrades, ensuring that all parts of COO are ready to use the new assets when delivered.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operational Task Manager Provide operational representation and requirements for the asset delivery of a line upgrade, 

to allow planned levels of customer service to be provided. To provide operational input to the 

line upgrade programme, to ensure that operational capability is integrated and maximised 

from the requirements identified and that operational and safety standards are achieved and 

maintained. To help prepare and implement a fully integrated operational readiness plan for 

upgrades, ensuring that all parts of COO are ready to use the new assets when delivered.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operational Task Manager On behalf of COO, provide operational representation and requirements for the asset delivery 

of a line upgrade, to allow planned levels of customer service to be provided.

Under the guidance and leadership of the Upgrade Operations Manager, to provide 

operational input to the line upgrade programme, to ensure that operational capability is 

integrated and maximised from the requirements identified and that operational and safety 

standards are achieved and maintained. 

To help prepare and implement a fully integrated operational readiness plan for upgrades, 

ensuring that all parts of COO are ready to use the new assets when delivered.

To work with Line General Managers and their teams to implement migration, transition and 

changeover plans.

To seek to implement “operational philosophies” as identified by the Upgrades Integration 

Manager.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operations & Contract Assistant Manager Ensure the effective delivery of continuous improvement and efficiency of contracted 

operational services and partnerships. Undertake day to day management, monitoring and 

development of Operational services, Schemes and partnerships, including customer contact 

centres, front and back office services, web sites, payment channels, debt recovery, on-street 

infrastructure and operations management and maintenance contracts.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operations Assurance Manager Lead the London Overground Operations (LO) Directorate in developing and leading 

programmes to ensure assurance of the operations Directorate, services, suppliers and sub-

contractors within the LO Operations Directorate.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operations Delivery Manager Manage a team of Operations Planners to effectively plan and deliver possessions, achieving 

the highest levels of performance, safety and customer satisfaction. Accountable for allocating 

work to Operations Planners and collaborating with them to check and validate possession 

plans, giving direct and constructive feedback where necessary.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 8

Operations Interface Manager To provide the operational business with proactive and reactive day to day support for all 

Connect radio and transmission related issues that may affect the running of the operational 

railway. Also, to manage and control the activities associated with the Fleet Map. The overall 

aim of the role is to give the Business, in particular the primary customers, confidence in the 

Connect system and service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 17

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 4
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Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 12

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 4

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 8

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 7

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 12

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 9

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 N/A N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 N/A N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 50

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 3

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 13

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 4

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 4

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 4

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business.

Left service on or after 31 December 2016

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 N/A N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 25

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 N/A N/A NIL 2

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 6

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 11

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 15

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 4

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 16

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 20

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 17

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 8

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 37

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 5

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Ops Effectiveness & Implementation Manager You will be accountable for a portfolio of activities within a functional area with the specific 

purpose of meeting LU's challenge of transforming the tube whilst we keep London moving. 

This supports a matrix approach and flexible utilisation of resource across Network Services 

as you deliver a range of the accountabilities as set out below.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

Organisation Development Specialist To shape, support and drive the strategy and implementation of the HR agenda for 

organisational change  for designated change 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Overhead Line and Power Manager The Overhead Line (OHLE) & Power Manager is accountable for the safe, efficient and 

reliable maintenance and upgrade of the communication, power, LV systems and traction 

supply systems of London Tramlink including associated assets and interfaces.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Passenger Data Manager Develop strategy to ensure the continued cost-effective provision of high quality bus 

passenger movement surveys. Lead a team of 30 staff in the Passenger Data team and a 

contract providing approximately 80 external survey staff, delivering business-critical planning 

data for the London bus network.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

PCI DSS Compliance & Treasury Analyst To support the senior Treasury team in ensuring that TfL has sufficient liquidity at all times to 

meet its financial obligations by implementing TfL’s borrowing, derivate and investment 

programmes holistically and in accordance with the Treasury Management Strategy approved 

by the TfL Board. To undertake credit research on TfL counterparties and to support the 

development and implementation of trade finance and supply chain finance solutions across 

TfL, including the formulation of a policy on the use of performance bonds and guarantees                                                                                                                                     

Left service on or after 31 December 2016

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

People Management Advisor Manager This role is responsible for applying expertise in the management of a team that provides the 

provision of advice and guidance to ensure we treat our people fairly and have good 

relationships based on openness, mutual trust and respect. This role will ensure that individual 

people issue management across business areas / directorates and between the organisation 

and its employees, are managed appropriately within a clear framework underpinned by the 

business and people strategies, practices, policies and employment law.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 7

People Management Advisor Specialist This role is responsible for applying expertise in the provision of advice and guidance to 

ensure we treat our people fairly and have good relationships based on openness, mutual 

trust and respect. This role will ensure that individual people issue management between the 

organisation and its employees are managed appropriately within a clear framework 

underpinned by the business and people strategies, practices, policies and employment law.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0
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Performance Analysis Manager The Analysis Team within Performance Information is responsible forresearch and specialist 

analys is on a wide range of issues relating to bus service reliability and performance and 

development recommendation and implementation of actions to improve the quality of service 

achieved by the London Bus Services Limited (LBSL) network. The team is also isrequired to 

provide ad-hoc assessments and data in support of business decisions as part of the 

tendering and contract review process and in the wider context of LBSLs contractual 

Framework Agreement with the busoperators. Accuracy of the data is of paramount 

importance. The analysis of  mileage and Quality of Service Indicator (QSI) data is used by 

directors and senior managers in TfL Surface Transport to make decisions about the 

performance of contracted operators and to determine whether penalties or bonus payments 

are applied under Quality Incentive Contracts. Many of the outputs produced by the team will 

be accessed byTfL group and government departments, external agencies such as the 

contracted bus operators and London boroughs. The job holder is required to lead, organise 

and develop the team responsible for QSI issues inrelation to the Quality Incentive Contract 

(QIC) regime, including developing appropriate performance standards and recommendations 

for survey coverage. The team also carries out specialist analysis of reliability, mileage, 

running time.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Performance Analysis Manager To establish and deliver for Insight a customer focused, best-in-class,dynamic process for the 

provision, analysis and development of performance information that drives continuously 

improving performance. This role will ensure that all internally and externally published 

performance information is consistent, accurate and controlled.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Performance and Reliability Manager Responsible for implementing the tactical direction, deployment, budget management, 

business plan support and decision making in relation to maintenance performance (reliability, 

availability, efficiency, asset redundancy, asset & system performance, and asset 

performance data management) for Rail for London’s role as Infrastructure Manager of 

Crossrail for Routeway infrastructure and stations.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Performance Information Manager Responsible for monitoring and reporting on bus operator performance against the terms and 

conditions of their contracts with London Bus Services Limited (LBSL) and, development and 

implementation of actions to improve the quality of service achieved by the LBSL network. 

The post holderis responsible for the team who provide research and specialist analysison a 

wide range of issues relating to bus service reliability and is required to provide ad-hoc 

assessments and data in support of business decisions as part of the tendering and contract 

review process.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

Performance Intelligence Development Manager To lead the control and development of performance data within the Performance Data 

Warehouse (PDW/PRT), the Trackernet suite, EIRF and CuPID including master data 

(including compliance with TfL standing orders), role management, version control and 

process management as carried out within the Business. To lead the coordinatation and 

facilitate the performance monitoring of the service provided byTfL wide internal service 

providers including TfL IM.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 5

Performance Manager To manage and control the performance engineering function for the Operational and 

Maintenance (O&M) element of the Connect Radio and Transmission Contract. This involves 

the review and validation of performance data, fault management, including failure 

investigations, monitoring of progress with outstanding faults, management of the 

Performance Validation and Communications Quality (PVCQ) process, management of critical 

spares,data and trend analysis and the provision of technical advice to the Service Delivery 

Team, rest of the Connect Project, LUL Radio Incident Management Team and the contractor.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Planner To provide capital expenditure projects with the necessary planning skills, expertise, 

experience and support.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

PM 3/4 Inspector To deliver planned visual and measured inspections in accordance with track maintenance 

standards

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Policy Manager Lead on the development of specific transport and/or thematic strategy and policy areas, 

working across TfL. The job holder will be required to lead and manage virtual teams to 

address specific strategic issues and to develop plans and proposals that represent the needs 

of the whole of TfL.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Policy Manager Lead on the development of specific transport and/or thematic strategy and policy areas, 

working across TfL. The job holder will be required to lead and manage virtual teams to 

address specific strategic issues and to develop plans and proposals that represent the needs 

of the whole of TfL.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Power & Electrical Trainer To carry out skills training courses to the Power & Electrical. The jobholder will act as the lead 

person in the hand-over and acceptance of new technology ensuring staff have the required 

skills training and documentation. The job holder also carries responsibility for ensuring that 

detailed estimates, safety and quality requirements, within Company directives and standards 

and Business unit procedures, work plans and methods, material ordering and resource 

availability are all co-ordinated successfully. When not carrying out training duties, the job 

holder will lead a small team of staff, upgrading or maintaining power assets including Electric 

Track Equipment, LVAC mains Stations supplies, DC non traction supply systems Depot 

Overheads and Point Heaters

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Powers and Consents Manager The Powers and Consents Manager will be accountable for managing the implementation of 

consistent and effective powers and consents management tools, techniques, processes, 

standards and templates across PPD, in line with the TfL Pathway Consents Handbook and 

industry best practice.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 7

Premises Engineer To provide asset engineering input into the whole life planning of the stations and premises 

assets so that future capital investment can be specified. To provide the engineering input into 

the project delivery team providing technical guidance, making technical recommendations 

and offering insights that contribute to the development of wider solutions

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Pricing & Forecasting Manager The Pricing and Forecasting Manager is responsible for evaluating all proposed the consumer 

price changes for all TfL services; for monitoring trends in revenue and sales; and for revenue 

forecasts for all services.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Principal Analyst In fulfilling the sponsor function for this portfolio of capital works,the post-holder is responsible 

for ensuring delivery of the benefits so as to meet the stated objectives of the relevant asset 

strategies and plans in accordance with the Mayor's Transport Strategy, TfL Business Plan 

and good whole life asset management

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Principal Consents Advisor Progress and obtain any necessary town planning and environmental related consents as and 

when required by any part of the TfL organisation. Provide advice across TfL on consents 

issues and raise awareness of the need for consents, and give advice on the 

process/timescales for progressing such consents.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Principal Engineer To manage the rolling stock assets associated with London Overground directorate and to 

provide technical support and a project management capability to London Overground on 

rolling stock, depot and stabling matters. To provide a safe, optimised and cost effective New 

Cross Gate facility management capability. Delivering best value out-sourced facility 

management services.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Principal Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Principal Operational Property Surveyor To manage a small team in delivering a high quality and efficient property service to TfL 

Operating Businesses.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Principal Operational Property Surveyor To manage a small team in delivering a high quality and efficient property service to TfL 

Operating Businesses.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Principal Operational Property Surveyor To manage a small team in delivering a high quality and efficient property service to TfL 

Operating Businesses.

£60,000 - £64,999 N/A N/A NIL 0

Principal Operational Property Surveyor To manage a small team in delivering a high quality and efficient property service to TfL 

Operating Businesses.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Principal Planner To ensure TfL’s objectives and London Plan policies are met in leading TfL’s response to land 

use planning matters referred to the Mayor by local planning authorities and planning 

applications affecting the Transportfor London Road Network and Strategic Road Network 

referred to TfL by London boroughs.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Principal Sponsor To support the Major Programme Sponsorship (MPS) senior management team in providing 

effective sponsorship and to deliver the internal client role for major LU/LR capital projects and 

programmes.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Principal Sponsor Acts as the internal client for the LU Track Renewals portfolio. This is for a portfolio of capital 

works, responsible for ensuring delivery ofthe benefits in accordance with the Mayor's 

Transport Strategy, TfL Business Plan and good whole life asset management.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Principal Sponsor Acts as the internal client for the LU Stations Asset Stabilisation portfolios of works including 

all station & lineside buildings and systems.This is for a portfolio of capital works, responsible 

for ensuring delivery of the benefits in accordance with the Mayor's Transport Strategy, TfL 

Business Plan and good whole life asset management.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Principal Traffic Control Engineer To maximise traffic control equipment availability and minimise disruption to journey time 

reliability by providing Configurations and Safety Testing assurance service to all stakeholders 

involved in the development, design, installation, commissioning, maintenance, safety testing 

and decommissioning of traffic control equipment. The job holder will actively manage, direct 

and control their team, be the focal point for the Traffic Infrastructure department and 

Contractors, ensuring the delivery of traffic control equipment investment programme 

consistently meets the high standards of operational performance and service to customers 

and users.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Principal Traffic Control Engineer This work includes the development of UTC aspects of signal schemes including modelling, 

simulation and commissioning in the UTC system; setting timings to reflect the Mayor's 

Transport strategy, and development of network strategies and control techniques such as 

SCOOT, fixed time, traffic responsive bus priority in UTC, Vehicle actuation (VA) and 

congestion management.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Principal Transport Modeller Contribute to the initiation and assessment of transport proposals to meet specified objectives 

and meet the goals set out in the Mayor's Transport Strategy. Responsible for running and 

providing technical advice on the development of public transport modelling (both demand and 

assignment models) and continually review, recommend improvements and manage 

thedelivery of agreed improvements.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Procurement Leader To deliver procurement services for Corporate and Project Procurements relating to 

construction and supplies in support of CRL business needs, whilst attaining overall Best 

Value and ensuring Contracts are awarded within The Programme/Project Financial and Time 

Constraints. This service is to be provided from inception to award and handover to Project 

Management and the Implementation team.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Production Process Engineer In this role you will manage compliance to governance process across Fleet in Casualty 

Repair, Operations and routine Maintenance areas.You will also act as their representative in 

their absence. You will encourage the use of lean engineering methods across the teams to 

provide continuous improvement in best practice, ensure depot landlord-ship responsibilities 

are met and to ensure the depot is managed in a safe, efficient, productive manner

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Production Services Manager To lead the development, co-ordination and implementation of new processing, publishing and 

information services associated with the introduction of new Scheduling design and 

processing systems.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Programme BIM Manager BIM (Building Information Modelling) is the collaborative production, use and maintenance of 

data relating to the physical and functional characteristics of an asset; to ensure that decisions 

can be made using accurate, unambiguous and complete information. The purpose of this role 

is to provide embedded support to LU’s capital programmes to enable projects to be procured 

and prosecuted in accordance with standardised processesfor asset data production and 

delivery, and to ensure that their specific information requirements are delivered successfully.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Programme Controls Manager Manage and Lead Programme Controls functions and teams accross Renewals. £60,000 - £64,999 £5,000 - £9,999 N/A NIL 10

Programme Controls Manager Develop and Lead Strategies  to optimise and integrate Renewals Programme deliveries. 

Provide control and governance framework to assurance independantely sound projects and 

programme delivery.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Programme Initiation Manager Work with the teams across the department to define and deliver key projects which will 

require complex management and which span organisational areas in TfL, which will often be 

outputs from the Surface Board or the Transport Planning Steering Group (TPSG) as well as 

the TfL Investment Plan.  Negotiate, develop and manage innovative programmes and 

projects of a transport nature for TfL such that their business case, scope, requirements, 

governance and execution plan are clearly defined and delivered.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Programme Manager To develop and, as appropriate, manage a portfolio of innovative programmes and projects of 

a transport and business nature for Surface Transport such that their business case, scope, 

requirements, governance and execution plan are clearly defined to a point that allows their 

handover toa single business area for implementation.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Programme Manager To plan, manage, lead and communicate digital programmes, ensuring that individual 

programmes and projects are delivered on time, to budget and to specification and deliver the 

expected business benefits.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 5

Programme Resource Manager Develop and maintain a resourcing strategy ensuring it is effectively and effeciently 

implemented

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3
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Programme Value Manager To lead the development of long-term investment strategies, plans and capital works 

programmes that support the delivery of a safe and reliableTransport for London Road 

Network (TLRN). To lead the development, monitoring and updating of asset strategies, plans 

and programmes using robust, transparent and well documented processes and techniques 

that align with good asset management practice. To determine and prepare the Business 

Case for Borough Bridges and Principal Road investment, advising the relevant stakeholders 

on the allocation of the budget to London Boroughs.To get the right things done effectively and 

efficiently and to work collaboratively with relevant stakeholders from inside and outside the 

Directorate.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Project Accountant To ensure the financial aspects of projects within their specific business area are analysed, 

reported on and controlled. This will provide support to the business so management can 

identify potential problems with project delivery and achieve operational targets.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Development Manager The Project Development Manager role is responsible for developing infrastructure project(s) 

through Pathway Stages 1 and 2 (GRIP1-3) project(s) with a combined value of up to 

£30million.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Project Engineering & Assurance Manager To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager is responsible for  management of  assigned projects (typically affecting 

a significant part of the organisation and with a value under £10m value) to meet the needs of 

its customers

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 N/A N/A NIL 1
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Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£60,000 - £64,999 N/A N/A NIL 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To manage the successful delivery of rail infrastructure enhancement projects for London 

Overground, to time, budget and quality.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To manage the successful delivery of rail infrastructure enhancement projects for London 

Overground, to time, budget and quality.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Project Manager To take responsibility for and manage the successful delivery of project works required to 

support the London Overground Stations Capacity Enhancement Programme. This is an 

infrastructure development and delivery role.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To manage and deliver long and short term projects for TfL London Railon the Overground 

Network including minor upgrades to full station rebuilds development projects and other 

schemes in support of TfL LR and the Mayor's transport and regeneration strategy for London.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The project manager is responsible for management of assigned projects (typically affecting a 

significant part of the organisation and with a value under £10m value) to meet the needs of it 

customers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager is responsible for management of assigned projects to meet the needs 

of its customers.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£60,000 - £64,999 £1 - £4,999 N/A NIL 76

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Planner To assist Project or Programme Manager(s) with producing and reporting budget loaded work 

programmes/schedules in Primavera Enterprise format, for the purpose of co-ordinating LU's 

works with other third parties working on the Underground network. To create and update 

programme data incompliance with the Master Projects Database (MPD) requirements. To 

provide analysis and assist in the interpretation of the reports produced by the MPD.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Planner To assist Project or Programme Manager(s) with producing and reporting budget loaded work 

programmes/schedules in Primavera Enterprise format, for the purpose of co-ordinating LU's 

works with other third parties working on the Underground network. To create and update 

programme data incompliance with the Master Projects Database (MPD) requirements. To 

provide analysis and assist in the interpretation of the reports produced by the MPD.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Project Planner To assist Project or Programme Manager(s) with producing and reporting budget loaded work 

programmes/schedules in Primavera Enterprise format, for the purpose of co-ordinating LU's 

works with other third parties working on the Underground network. To create and update 

programme data incompliance with the Master Projects Database (MPD) requirements. To 

provide analysis and assist in the interpretation of the reports produced by the MPD.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Project Surveyor To provide specialist professional and technical support on project engineering  issues to the 

project teams to ensure effective and efficient delivery of projects to time, budget and quality 

to meet the needs of thecustomers of LU CPD and TfL

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Property Analyst Responsible for analysis and reporting for 3,500 rental units, and any associated financial 

activity as required by the Finance team for CD. Will provide financial support for activities 

such as sales and compulsorypurchases. Support the wider CD Finance team, so that it can 

provide a flexible, responsive and agile finance service to CD and the wider TfL.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Property Asset Register Manager Responsibility for managing the Property Asset Register Land ownership;land ownership 

enquiries and management of Legal Documents Registry/Muniments (LDR) service in an 

efficient manner and optimising its accessibility to all users.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 7

Protection Assurance Manager This role is accountable for managing the content of the Engineering Hours Rule Books to 

ensure the it is maintained and updated in response to legislative or procedural changes. 

Accountable for the authoring and content of protection training and competence regimes 

ensuring that they remain fit for purpose and operate in a way that enables the provision of 

protection on the track at London Underground so engineering work can take place safely. 

Accountable for the management of the Sentinel licensing and access system to enable 

external engineering companies to access London Underground infrastructure to carry out 

work.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Protection Competence Manager This role is accountable for managing the content of the Engineering Hours Rule Books to 

ensure the it is maintained and updated in response to legislative or procedural changes. 

Accountable for the authoring and content of protection training and competence regimes 

ensuring that they remain fit for purpose and operate in a way that enables the provision of 

protection on the track at London Underground so engineering work can take place safely. 

Accountable for the management of the Sentinel licensing and access system to enable 

external engineering companies to access London Underground infrastructure to carry out 

work.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

QA Lead The QA Lead is a member of the IM GAR (Governance and Risk) Team and isjointly 

accountable for meeting the GAR Team's overall objectives. Responsible for the QA 

procedures for software development and facilitation of the IM and ex Traffic Systems SDLC 

harmonisation. Demonstrate a sound understanding of TfL departments and the environment 

they operate in order to meet the needs of the IM team

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Rail Replacement Manager Representing London Buses in negotiation with London Underground and London Rail-

managed franchises (London Overground, DLR, Tramlink and Crossrail) (the Clients), 

developing/ implementing commercial and operational strategies for the provision of safe and 

efficient alternative transport services on their behalf. Collaborating with relevant departments 

across TfL to ensure that all aspects of service delivery are to the best quality that can be 

provided. Responsible for the planning and tendering of rail replacement bus services on 

behalf of the Clients, during periods of planned and unplanned closures, negotiating with train 

and bus operating companies to ensure best value is delivered.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Regional Design Manager To lead a team providing specialist traffic engineering design capability. To assure delivery 

and quality of engineering design for traffic schemes on the TLRN in accordance with TfL's 

Network Management Duty, the Mayor's Transport Strategy, the London Plan and other 

Mayoral objectives.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Regional Planning Manager To lead and drive the development of a strategic delivery programme for Road Space 

Management Directorate. To manage the upkeep of the established strategic programme.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Regional Planning Manager To lead and drive the development of a strategic delivery programme for Road Space 

Management Directorate. To manage the upkeep of the established strategic programme.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 1

Regional Planning Manager To lead and drive the development of a strategic delivery programme for Road Space 

Management Directorate. To manage the upkeep of the established strategic programme.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 2

Regional Planning Manager To lead and drive the development of a strategic delivery programme for Road Space 

Management Directorate. To manage the upkeep of the established strategic programme.

£60,000 - £64,999 £5,000 - £9,999 N/A £1 - £999 2

Regional Programme Manager The Senior Business Officer is expected to lead one or more support functions on behalf of 

the wider RSM-S team and therefore has an important role in ensuring the successful, 

efficient and effective management of the RSM-S team's work.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Reliability Manager The Asset Data & Reliability Manager will facilitate the efficient management of data across 

the business, through the use of both asset specific knowledge and a thorough understanding 

of the Ellipse Data Structure.The role will also manage the interface between Ellipse Asset 

data and support systems to ensure that data collection and exchange procedures are robust 

and are being followed thus promoting the integrity of all data.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Reporting Manager Responsible for ensuring that the performance of projects and programmes in the relevant 

Operating Business/directorates are monitored, and risks and issues escalated appropriately 

to Chief Officers, Executives, managers and governance bodies. Also responsible for 

ensuring that programmes and projects in the relevant operating business / directorates are 

delivering to their approved financial and other authorities.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Research and Insight Planner Drive various elements of the customer research programme to enable the correct level of 

customer insight to be provided into the development of TfL's strategic planning. Deliver and 

analyse complex research information, whilst leveraging available data sets to their maximum, 

to support and inform the decision making in regard to TfLs customers and their needs and 

behaviours

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Resource Manager Manage, coordinate and support all resources requirements within the department. £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Revenue Control Manager To ensure the provision of Network wide revenue control activities and the delivery of 

consistent revenue staff performance levels in order to meet Stations Service Delivery targets 

and ensure compliance with the control cash collection procedures.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 9

Revenue Manager Responsible for the management and analysis of revenue across Rail & Underground (R&U) . £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Revenue Systems Analyst To lead the business to develop fully researched proposals for the development or 

enhancement of revenue systems and process improvements that deliver significant business 

benefit.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Revenue Systems Analyst To lead the business to develop fully researched proposals for the development or 

enhancement of revenue systems and process improvements that deliver significant business 

benefit.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Revenue Systems Analyst To lead the business to develop fully researched proposals for the development or 

enhancement of revenue systems and process improvements that deliver significant business 

benefit.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Safeguarding Manager The Safegurading Manager will support the Property and Planning Manager in the acquisition 

and use of land for transport projects. They will contribute to the initiation and assessement of 

transport proposals from the perspective of land & property requirements. The role will project  

manage the identification of land required for the construction of transport projects and the 

promotion of arrangements to secure the continued avaliabiliy of that land pending 

implementation of that project. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Safety & Quality Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

SAP Education Lead This role is responsible for meeting SAP related development needs identified by senior 

stakeholders across TfL in a cost-effective manner by developing and implementing SAP 

learning strategies and supporting learning programmes, integrating leading industry practices 

and promoting the adoption of innovative approaches.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 7

Secretariat Officer To effectively and efficiently manage the relationships required ensuring appropriate 

documentation and related information is available at agreed venues to enable Board 

Members, Chief Officers and other interested parties to meet to discharge the management of 

TfL's functions and for this to be properly recorded.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Secretariat Officer To effectively and efficiently manage the relationships required ensuring appropriate 

documentation and related information is available at agreed venues to enable Board 

Members, Chief Officers and other interested parties to meet to discharge the management of 

TfL's functions and for this to be properly recorded.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Section Inspection Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Senior Accountant To deliver a timely and comprehensive financial and performance reporting service that 

facilitates the decision making process, monitors delivery to plan and coordinates with TfL 

Group, other TfL modes and Surface Transport management. In addition, to prepare 

consolidated financial information to company level, and also prepare phased forecast and 

budgeted balance sheets and cash flow statements.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Senior Analysis Manager To establish and deliver R&U (and its broader TfL and external stakeholders) a customer 

focused, best-in-class, dynamic process for the provision of expert analysis that not only adds 

value to R&U processes but alsodelivers quality insight and understanding to R&U’s key 

metrics.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 2

Senior Analysis Manager To establish and deliver R&U (and its broader TfL and external stakeholders) a customer 

focused, best-in-class, dynamic process for the provision of expert analysis that not only adds 

value to R&U processes but alsodelivers quality insight and understanding to R&U’s key 

metrics.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£60,000 - £64,999 N/A N/A £1 - £999 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£60,000 - £64,999 N/A N/A NIL 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Building Manager The Senior Building Manager will be expected to deal with the full range of occupants up to 

Board level, as well as external contractors the public and emergency services.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 8

Senior Building Surveyor To undertake general building surveying duties and manage both planned and reactive 

maintenance works to a range of commercial and residential properties within the TfL 

commercial property portfolio.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Business Operations Manager Responsible for defining and recommending a programme of activity required to deliver a step 

change in Commercial Development performance. This role will put in place and oversee 

frameworks and processes which contribute towards the efficient and effective running of the 

Directorate

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Senior Business Operations Manager Accountable for leading the Customer Experience Business Operations and Quality 

Assurance function ensuring overall planning, coordination, continual improvement and 

measurement of an efficient Business Operations and QA Function to support the Director of 

Customer Experience and the CE Leadership team in shaping and achieving the overarching 

CE Strategy.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Business Planning and Reporting Manager The role holder is accountable for consistent implementation against theEmployee 

Communications and Engagement strategy including tracking deliverables, evaluating impact 

and reporting on performance and outcomes.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Senior CAD Systems Administrator To administer and support the Computer Aided Design (CAD) Systems in use within TfL Rail 

and Underground Group (RUG), working within the LU CAD Support Team, part of 

Engineering Information, maximising system availability and reliability and meeting the 

requirements of the agreed LU IM Service Model. To design and create CAD system tools for 

use by other administrators, Cad users and external data suppliers.                                                                                                                                           

Left service on or after 31 December 2016

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Senior CAD Systems Administrator To administer and support the Computer Aided Design (CAD) Systems in use within TfL Rail 

and Underground Group (RUG), working within the LU CAD Support Team, part of 

Engineering Information, maximising system availability and reliability and meeting the 

requirements of the agreed LU IM Service Model. To design and create CAD system tools for 

use by other administrators, Cad users and external data suppliers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior CAD Systems Administrator To administer and support the Computer Aided Design (CAD) Systems in use within TfL Rail 

and Underground Group (RUG), working within the LU CAD Support Team, part of 

Engineering Information, maximising system availability and reliability and meeting the 

requirements of the agreed LU IM Service Model. To design and create CAD system tools for 

use by other administrators, Cad users and external data suppliers.                                                                                    

Left service on or after 31 December 2016 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Commercial Manager Oversee and direct Commercial Managers and Commercial Support Managers to deliver best 

value from the contracted works and services for a defined asset group or delivery area in the 

Chief Operating Officer’s team, ranging in value between £50 – 100m per annum, including 2-

3 major contracts and up to five key supplier relationships. Work with the senior managers in 

the delivery teams and finance team to ensure robust controls of external expenditure.

£60,000 - £64,999 N/A N/A £1 - £999 0

Senior Commercial Manager Oversee and direct Commercial Managers and Commercial Support Managers to deliver best 

value from the contracted works and services for a defined asset group or delivery area in the 

Chief Operating Officer’s team, ranging in value between £50 – 100m per annum, including 2-

3 major contracts and up to five key supplier relationships. Work with the senior managers in 

the delivery teams and finance team to ensure robust controls of external expenditure.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 6

Senior Commercial Manager Oversee and direct Commercial Managers and Commercial Support Managers to deliver best 

value from the contracted works and services for a defined asset group or delivery area in the 

Chief Operating Officer’s team, ranging in value between £50 – 100m per annum, including 2-

3 major contracts and up to five key supplier relationships. Work with the senior managers in 

the delivery teams and finance team to ensure robust controls of external expenditure.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 1

Senior Commercial Manager Oversee and direct Commercial Managers and Commercial Support Managers to deliver best 

value from the contracted works and services for a defined asset group or delivery area in the 

Chief Operating Officer’s team, ranging in value between £50 – 100m per annum, including 2-

3 major contracts and up to five key supplier relationships. Work with the senior managers in 

the delivery teams and finance team to ensure robust controls of external expenditure.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 5

Senior Commercial Manager To develop, manage, direct and undertake the business and commercial activities associated 

with procurements, contract and commercial management and supplier performance, leading 

to optimal value for money, supplier performance and delivery.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Senior Commercial Manager To lead and direct the delivery of commercial activities, processes and systems within the 

Capital Programmes Directorate, and its programme and project areas. Manage and 

orchestrate all the commercial stakeholder parties to develop and maintain commercial control 

of such programmes and projects. Management of all procurement activities including supply-

chain analysis, development and implementation of sourcing and procurement strategies, 

estimating and cost planning, prequalification, tender and negotiation of contracts and contact 

award recommendations , contract administration, cost management and claims 

management.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

Senior Communications & Engagement Manager Responsible for leading, designing and executing a communications and engagement strategy 

planning and the major projects the directorate is developing; coordinating communications to 

ensure effective engagement with key stakeholders, drawing on and managing specialist 

expertise across TFL Customer Expirence, Marketing and Communications, Consultations 

Delivery Unit and others as required. 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Senior Construction Supervisor To supervise the execution of civil infrastructure maintenance, new construction and various 

minor projects relating to any of the civil assetsin order to meet the needs of the company. 

Mentor and provide advice to Construction Supervisors on a day to day basis.

£60,000 - £64,999 £1 - £4,999 N/A NIL 3

Senior Consultation Manager The post-holder is accountable for the delivery of an agreed (by the Head of Consultation) 

portfolio of TfL Consultation schemes and projects (statutory and non-statutory) and related 

Engagement in support of the effective delivery of TfL capital spend of £2b p.a. and 

operational spend of £2m p.a.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

Senior Consultation Manager The post-holder is accountable for the delivery of an agreed (by the Head of Consultation) 

portfolio of TfL Consultation schemes and projects (statutory and non-statutory) and related 

Engagement in support of the effective delivery of TfL capital spend of £2b p.a. and 

operational spend of £2m p.a.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Senior Consultation Manager The post-holder is accountable for the delivery of an agreed (by the Head of Consultation) 

portfolio of TfL Consultation schemes and projects (statutory and non-statutory) and related 

Engagement in support of the effective delivery of TfL capital spend of £2b p.a. and 

operational spend of £2m p.a.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 4

Senior Consultation Manager The post-holder is accountable for the delivery of an agreed portfolio of TfL Consultation 

schemes and projects (statutory and non-statutory) and related Engagement in support of the 

effective delivery of TfL capital spend of £2b p.a. and operational spend of £2m p.a.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 7

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant Head of 

Technical Discipline, so as to control engineering risks to the business arising from the 

relevant assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in 

helping to resolve engineering problems, so as to support the day-to-day operation of the 

railway. iii. Assisting the relevant Head of Technical Discipline, in ensuring the integration of 

other interfacing asset and systems, with particular regard to safety and reliability. iv. 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base. 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Senior Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant Head of 

Technical Discipline, so as to control engineering risks to the business arising from the 

relevant assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in 

helping to resolve engineering problems, so as to support the day-to-day operation of the 

railway. iii. Assisting the relevant Head of Technical Discipline, in ensuring the integration of 

other interfacing asset and systems, with particular regard to safety and reliability. iv. 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 7
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Senior Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant Head of 

Technical Discipline, so as to control engineering risks to the business arising from the 

relevant assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in 

helping to resolve engineering problems, so as to support the day-to-day operation of the 

railway. iii. Assisting the relevant Head of Technical Discipline, in ensuring the integration of 

other interfacing asset and systems, with particular regard to safety and reliability. iv. 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base. 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Senior Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base. 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 7

Senior Discipline Engineer Provides engineering leadership and supports the technical delivery of engineering solutions 

across TfL throughout all stages of the asset life cycle, commencing with inception, through 

design to construction, commissioning, handover and maintenance. Applies advanced 

knowledge in the field of design and engineering management in the analysis and resolution of 

complex problems whilst taking into account risk and business costs/benefits.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 N/A N/A NIL 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Senior Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Field Engineer To provide expert technical knowledge and specialised practical skills to carry out inspection 

and testing of lifts and escalator machinery. To carry out twice annual safety inspection on all 

LUL BCV/SSL L&E assets. To act as the Asset Engineers representative on site and at 

vendors premises, while testing and commissioning the assets and their subcomponents. 

Manage suppliers for testing and commissioning requirements on site and in supplier visits. 

To audit assets and suppliers for compliance to systems and technical requirements. 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Function Manager To manage demand for, and performance of, engineering services within a functional group 

through the provision of competent resource

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Manager - Business Engagement Responsibility for TfL’s overall relationship with the business community, specifically for 

engagement with the business lobby – both business organisations and relevant individual 

large companies - on TfL’s policies and future investment priorities; planning, leading and 

delivering public affairs and stakeholder engagement programmes with the business 

community to support our policy development and initiatives, and accountable for promoting 

and protecting TfL’s corporate reputation with this key stakeholder group.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Senior Operational Property Surveyor This role is key to supporting TfL's investment plan through acquiring land and property rights 

either by agreement or under compulsory purchase powers. This may include removing 

existing tenants contractually and an element of managing operational assets. The emphasis 

depends on the team and hence a varying degree of experience is required in specialist area 

depending on which team the post holder is located. The key delivery is to provide a full, high 

quality and efficient general practice consultancy property surveying service to clients within 

both the TfL Group and the wider GLA family. To manage client and stakeholder relationships.

£60,000 - £64,999 N/A N/A NIL 0
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Senior Operational Property Surveyor This role is key to supporting TfL's investment plan through acquiring land and property rights 

either by agreement or under compulsory purchase powers. This may include removing 

existing tenants contractually and an element of managing operational assets. The emphasis 

depends on the team and hence a varying degree of experience is required in specialist area 

depending on which team the post holder is located. The key delivery is to provide a full, high 

quality and efficient general practice consultancy property surveying service to clients within 

both the TfL Group and the wider GLA family. To manage client and stakeholder relationships.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Operational Property Surveyor This role is key to supporting TfL's investment plan through acquiring land and property rights 

either by agreement or under compulsory purchase powers. This may include removing 

existing tenants contractually and an element of managing operational assets. The emphasis 

depends on the team and hence a varying degree of experience is required in specialist area 

depending on which team the post holder is located. The key delivery is to provide a full, high 

quality and efficient general practice consultancy property surveying service to clients within 

both the TfL Group and the wider GLA family. To manage client and stakeholder relationships.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Operations Officer Facilitate delivery of Planning's portfolio of work ensuring that the programme is adequately 

funded and resourced, and that all required procurements are in place. Provide practical 

support to staff across Group Planning to develop project plans and ensure that projects and 

key piecesof work are delivered in a cost effective and timely manner. Track and report 

performance against financial, resourcing and delivery plans in line with corporate 

requirements.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 6

Senior Planner To manage the development and execution of COO plans that will improve customer service 

and operational capability through a range of change programmes.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Press Officer Responsible for delivering effective media relations on specific subjects to enhance and 

protect the external reputation of TfL. The press officer will play a key role in developing and 

delivering communications strategies agreed with Senior and Chief Press Officers

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Programme Manager In this role, you will manage all access improvements to a comprehensive programme which 

you will develop, and deliver outputs and efficiencies across LU. Your programme will focus 

on the continuous improvement and transformation of access, looking at new and innovative 

ways of optimising Access for the whole of London Underground.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 6

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£60,000 - £64,999 £5,000 - £9,999 N/A £1 - £999 6

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£60,000 - £64,999 N/A N/A £1 - £999 0

Senior Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 1

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 5

Senior Project Manager To develop and manage internal and external projects of a transport and/or business nature 

for TfL such that their business case, scope, requirements, governance and execution plan 

are clearly defined and they are delivered to the required quality, on time and within budget.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Manager To develop and manage internal and external projects of a transport and/or business nature 

for TfL such that their business case, scope, requirements, governance and execution plan 

are clearly defined and they are delivered to the required quality, on time and within budget.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Manager To develop and manage internal and external projects of a transport and/or business nature 

for TfL such that their business case, scope, requirements, governance and execution plan 

are clearly defined and they are delivered to the required quality, on time and within budget.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Senior Property Surveyor To be part of a specialist property asset management team to deliver property services to an 

identified group of properties within TfL's commercial property portfolios for the purpose of 

maintaining and enhancing TfLs income from its property portfolio. To manage client and 

stakeholder relationships. To manage between 2 and 5 junior staff, negotiate complex and 

large cases and provide guidance and support for junior staff

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0
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Senior Ratings and Head Office Manager Responsible for managing the valuation aspects of the Head Office estate reporting to 

Facilities as client. Also responsible for strategy and management of business rates, as well 

as the assessment and authorisation payments. This role includes appeals against the local 

list, negotiating rates refunds and negotiation of LUL’s central Rating List.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Senior Regional Planner Lead the development and delivery of projects within Road Space Management - Sponsorship 

Team, be responsible for managing the benefits of schemes and reporting to Senior 

Management on progress of schemes.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Regional Planner Lead the development and delivery of projects within Road Space Management - Sponsorship 

Team, be responsible for managing the benefits of schemes and reporting to Senior 

Management on progress of schemes

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Reporting Manager This role will ensure that all internally and externally published financial information is 

consistent, accurate and controlled. Through the development of efficient, effective reporting 

resources (technical, IT systems, relationships and skills) and a service that is clearly 

accountable, trusted across the business and leads by consistently demonstrating R&U 

behaviours to proactively promote collaboration and efficiency.

£60,000 - £64,999 £5,000 - £9,999 N/A NIL 1

Senior Revenue Accountant To support the management of the revenue accounting function of the FSC, including the 

effective use of staff and accounting systems, ensuring the revenue accounting and 

apportionment are accurately reflected in theTfL accounts in accordance with all accounting 

regulations, standards and procedures and compliance with all TfL Group accounting 

requirements,whilst coordinating activities between the FSC and TfL's finance teams -

ensuring that service levels are exceeded.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Route Manager Manage the delivery of TLRN Network operations, including works instruction, management 

and supervision, incident management, contributing to programme development and delivery, 

and, development of a team culture of network ownership within the North / Central / South 

Area.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Senior Software Developer Responsible for the application development and maintenance of bespoke software and 3rd 

line support for systems that support Customer Experience operations. Will include the 

creation of high and low level technical designs. The Senior Software Developer’s 

responsibilities will include the creation of high and low level technical designs

£60,000 - £64,999 N/A N/A NIL 0

Senior Software Developer Responsible for the application development and maintenance of bespoke software and 3rd 

line support for systems that support Customer Experience operations. Will include the 

creation of high and low level technical designs. The Senior Software Developer’s 

responsibilities will include the creation of high and low level technical designs

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior Stakeholder Engagement Manager Ownership of TfL's engagement with key London Rail and London Underground stakeholders 

as well as other political and non-political stakeholders. Lead a team of stakeholder 

engagement staff to ensure that the engagement with each stakeholder is consistent, joined-

up, streamlined and focused on TfL-wide priorities.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

Senior Strategy & Planning Manager Take overall accountability for a team responsible for the planning and development of one or 

more Surface Transport outcomes. To be responsible for providing the lead on policy and 

technical issues related to these outcomes and to define the business planning portfolios of 

investment required to deliver improvement. As part of this, to provide expert direction and 

advice, working with the delivery teams, to identify programmes of work to deliver explicit 

policy outcomes. Accountable for strategic stakeholder relationships, on behalf of TfL, as 

defined by specific mode/policy priority area. Ensure that policy priorities are aligned with 

stakeholder outcomes.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Senior Strategy & Planning Manager Take overall accountability for a team responsible for the planning and development of one or 

more Surface Transport outcomes. To be responsible for providing the lead on policy and 

technical issues related to these outcomes and to define the business planning portfolios of 

investment required to deliver improvement. As part of this, to provide expert direction and 

advice, working with the delivery teams, to identify programmes of work to deliver explicit 

policy outcomes. Accountable for strategic stakeholder relationships, on behalf of TfL, as 

defined by specific mode/policy priority area. Ensure that policy priorities are aligned with 

stakeholder outcomes.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Senior Strategy & Planning Manager Responsible for leading the strategic planning activity, including the production of a strategy 

and plan for Commercial Development, working closely with the Director of Commercial 

Development and his direct reports to ensure coherent strategic thinking.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1
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Senior Strategy and Planning Manager Take overall accountability for a team responsible for the planning and development of one or 

more Surface Transport outcomes. To be responsible for providing the lead on policy and 

technical issues related to these outcomes and to define the business planning portfolios of 

investment required to deliver improvement. As part of this, to provide expert direction and 

advice, working with the delivery teams, to identify programmes of work to deliver explicit 

policy outcomes. Accountable for strategic stakeholder relationships, on behalf of TfL, as 

defined by specific mode/policy priority area. Ensure that policy priorities are aligned with 

stakeholder outcomes.

£60,000 - £64,999 N/A N/A NIL 0

Senior Strategy Development Manager Translate the vision of Rail & Underground in the future and the strategic business priorities, 

into clear strategies and actionable programmes. Solve the important and strategic issues and 

opportunities facing the business. This covers problem definition, strategic thinking, strategy 

development and how best to execute change. The whole breadth of the businesses activities 

is in scope: LU operations and maintenance, Rail operations, capital programme delivery, 

specialist services and as required issues across the wider TfL.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

Senior Strategy Manager To support the delivery of strategic change within R&U to ensure realisation of our overall 

Vision. The role is needed to work on one of the major business change programmes within 

the R&U Plan, and to act as a lead for the delivery of at least one workstream within this 

programme. In this instance a workstream is defined as a collection of 

activities/projects/changes necessary to deliver a substantial element of the programme’s 

overarching Vision

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 2

Senior System Performance Engineer To optimise railway System Performance, Availability and Energy Consumption through the 

application of detailed computer simulations and business case analysis. To reduce business 

risk by identifying, quantifying and finding solutions to railway System Performance issues 

resulting from the Line Upgrades and other major projects. To form part of the company's 

centre of expertise within Systems Integration on the application of modelling tools.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Senior System Performance Engineer To optimise railway System Performance, Availability and Energy Consumption through the 

application of detailed computer simulations and business case analysis. To reduce business 

risk by identifying, quantifying and finding solutions to railway System Performance issues 

resulting from the Line Upgrades and other major projects. To form part of the company's 

centre of expertise within Systems Integration on the application of modelling tools.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Senior System Performance Engineer To optimise railway System Performance, Availability and Energy Consumption through the 

application of detailed computer simulations and business case analysis. To reduce business 

risk by identifying, quantifying and finding solutions to railway System Performance issues 

resulting from the Line Upgrades and other major projects. To form part of the company's 

centre of expertise within Systems Integration on the application of modelling tools.

£60,000 - £64,999 £1 - £4,999 N/A NIL 10

Senior Systems Developer To direct and manage a team responsible for comprehensively delivering the Directorate's 

information system requirements acting as intelligent systems client, providing a full range of 

technical support services.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

Senior Systems Engineer To manage a group of professional staff who will provide engineering input, directions and 

guidance to the computer systems and control of trains.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Senior Technical Specialist To ensure that TfL's highway drainage assets are maintained such that they are fit for purpose 

and safe for use. To deliver a best value co-ordinated programme of highway drainage 

projects that achieves DRNM outcomes on the Transport for London Network.To provide 

specialist highway drainage advice to RNM colleagues and external bodies. Monitor the 

highway drainage programme delivery through formal reporting systems and meetings.Report 

progress and expenditure. To develop a long term plan for the capital renewal and 

maintenance of highway drainage on the Transport for London Network.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Senior Technician Provide the day to day supervision of staff who provide wide ranging technician and technical 

services, to support achievement of customer work packages.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 4

Service Controller Manage Competence Assurance of Service Operators, Controllers & Managers within Service 

Control ensuring that quality of customer service is achieved through Safety and Service 

Quality Enhancement measures. Manage direct resources as part of the SDU team to ensure 

the safe, efficient operation of train services, taking appropriate action in the event of 

procedural device or system failure.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Manage Competence Assurance of Service Operators, Controllers & Managers within Service 

Control ensuring that quality of customer service is achieved through Safety and Service 

Quality Enhancement measures. Manage direct resources as part of the SDU team to ensure 

the safe, efficient operation of train services, taking appropriate action in the event of 

procedural device or system failure.

£60,000 - £64,999 £1 - £4,999 N/A NIL 12

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 12

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Manage Competence Assurance of Service Operators, Controllers & Managers within Service 

Control ensuring that quality of customer service is achieved through Safety and Service 

Quality Enhancement measures. Manage direct resources as part of the SDU team to ensure 

the safe, efficient operation of train services, taking appropriate action in the event of 

procedural device or system failure.

£60,000 - £64,999 £1 - £4,999 N/A NIL 12

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Manage Competence Assurance of Service Operators, Controllers & Managers within Service 

Control ensuring that quality of customer service is achieved through Safety and Service 

Quality Enhancement measures. Manage direct resources as part of the SDU team to ensure 

the safe, efficient operation of train services, taking appropriate action in the event of 

procedural device or system failure.

£60,000 - £64,999 £1 - £4,999 N/A NIL 10

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£60,000 - £64,999 £1 - £4,999 N/A NIL 6

Service Delivery Assurance Manager To lead on the performance assurance management of various Service Providers for the 

Customer Experience Directorate The post holder will act as the interface between Service 

Delivery and Commercial teams to ensure consistent performance assurance methodology is 

maintained.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Service Delivery Manager To lead on the performance assurance management of various Service Providers for the 

Customer Experience Directorate.

£60,000 - £64,999 N/A N/A NIL 0

Service Development Manager Responsible for leading the definition of the service strategy within Cycle Hire Business Unit 

and leading cross-business initiatives which enhance and develop Cycle Hire for the benefit of 

customers and key stakeholders in line with Tfl and the Mayor’s objectives. Accountable for 

defining customer acquisition, activation and retention strategy contributing to driving hires, 

improving customer satisfaction and reducing the reliance on the operational subsidy. The 

service development manager will be accountable for identifying and defining commercial 

opportunities to bring additional revenue to the scheme and supporting the implementation of 

business development where necessary.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Service Integration Manager An internally focussed role to directly support the Chief Operating Officer Surface Transport, 

assisting with the strategic coordination of all aspects of organisational management, service 

delivery and operational policy development across those parts of the business reporting to 

them.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Service Management Team Lead The role of the Service Management Team Lead is to provide expertise by continually 

developing, improving and managing the Service Management process. The role holder will 

also effectively manage any incidents and problems that may arise including the escalation of 

Severity 1 and 2 incidents and problems.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£60,000 - £64,999 £1 - £4,999 N/A NIL 3

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£60,000 - £64,999 £1 - £4,999 N/A NIL 6

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service. £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service. £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service. £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service. £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service. £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service. £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service. £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service £60,000 - £64,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Service Operator The service operator’s role is to maintain the timetable and regulate the train service £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service. £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator The service operator’s role is to maintain the timetable and regulate the train service £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Operator To operate and monitor signal control equipment in a designated area in order to optimise the 

safe and efficient operation of train services; whilst providing on-going train service 

information.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Service Performance Systems Manager The post holder is responsible for establishing and refining the requirements of operational 

staff, and customers, by helping specify, test, maintain and develop accurate reporting 

systems for service performance information. The post holder also offers company-wide 

technical user support, auditing performance statistics and compiling presentations for 

managers.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Shift Supply Engineer To provide executive control of the London Underground electrical distribution system.  

Accountable for the safe management of the power network on a 24/7 basis on behalf of 

London Underground.  

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Signal Auditor Plan and commit ATC Train borne & Trackside planned maintenance activities and ensure 

they are accurately and promptly recorded on Ellipse, andagree ATC CUPID Attributions. 

Produce period reports for signal maintenance and failure reviews. Update visualisation RGP 

boards and undertake actions to ensure Central line ATC availability Reliability.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Signal Incident Manager To manage, organise and control line signalling incidents across all signals assets and resolve 

any incidents related to line signalling by co-ordinating and directing resources accordingly.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Signaller Standards Manager Service Control Standards Manager, Ensures CMS standards for service control, writes local 

CDP and works with SCM to keep licences in date.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Signals Assessor Signals Assessor is responsible for organising and arranging IRSE assessments for Signal 

Staff.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Site Facilities Manager Manage landlord responsibilities, site facilities and contractors for the line at the main Depot 

and its subsidiary outstations. Plan maintenance activities and organise the availability of 

Depot facilities to meet the maintenance and timetable service requirements.

£60,000 - £64,999 £1 - £4,999 N/A NIL 8

Site Services Manager Ensure that each Fleet Depot's premises and facilities are maintained using internal and 

external contractors. Ensure Plant equipment at Depots comply with, and are maintained to 

the relevant legislative standards. Ensure that the Fleet Administrative organisation provide a 

comprehensive service to the lines.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Space Allocation and SABRE Manager Manage the allocation of space across all assets as part of the transformation of our asset 

renewal programme. Manage the SABRE booking team and assist in the development of new 

IM systems.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Staff Grade Occupational Physician To act as the occupational medical adviser within a Team. A key part ofthe job will involve 

assessing the medical suitability of staff for workin accordance with relevant transport 

regulations (such as Railway Safety Critical regulations) and standards and guidelines laid 

down by and the professional bodies such as the General Medical Council and the Faculty of 

Occupational Medicine. To lead the Team on medical matters in theabsence of Team leader, 

with the assistance from other Occupational physicians. This is a progression grade and 

progression will be reflected in increasing of responsibility.                                                                                                                        

Left service on or after 31 December 2016

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Stations Access Manager An outward facing role responsible for stations access. Manages, advises and coordinates 

stations access to enable operations and engineering work to safely co-exist. Implement the 

stations access process. By being the stations access expert and authority, you will actively 

get involved in engineering projects and upgrade work at a planning stage. You will have a 

pivotal influence on the success of the stations access process.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 8

Stations Access Planning Manager Manage large and complex station access requests to enable engineering work to be 

optimised whilst ensuring safety and operational requirements are satisfied. Is responsible for 

ensuring that Operational Assurance requirements are satisfied on behalf of London 

Underground.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Stations Access Planning Manager Manage large and complex station access requests to enable engineering work to be 

optimised whilst ensuring safety and operational requirements are satisfied. Is responsible for 

ensuring that Operational Assurance requirements are satisfied on behalf of London 

Underground.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Stations Manager To lead for the Crossrail & Overground Operations effort in the development and monitoring of 

operational activity as this relates to stations served by Overground train and in due course 

Crossrail trains, providing expert advice on how safe, secure, well-maintained and customer-

friendly station environments might best be delivered in a cost effective way for Crossrail & 

Overground passengers.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

StR Specialst Registrar Occupational Medicine A key part of the job will involve assessing the medical suitability of staff for work, in 

accordance with relevant Transport Regulations, and standards and guidelines laid down by 

the professional bodies such as the Faculty of Occupational Medicine and the British Medical 

Association.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

StR Specialst Registrar Occupational Medicine A key part of the job will involve assessing the medical suitability of staff for work, in 

accordance with relevant Transport Regulations, and standards and guidelines laid down by 

the professional bodies such as the Faculty of Occupational Medicine and the British Medical 

Association.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Strategy & Planning Manager Responsible to a Senior Strategy & Planning Manager for the planning and development of 

one or more Surface Transport outcomes. To be responsible, under direction of, Senior 

Strategy & Planning Manager for providing a lead on policy and technical issues related to 

these outcomes, the development and definition of the relevant business planning outcome 

portfolio, and its regular review. Responsible to Senior Strategy & Planning Manager for 

strategic stakeholder relationships, on behalf of TfL, as defined by specific mode / policy 

priority area. Although post holder is responsible for the planning and delivery of one or more 

Surface outcomes, the Senior Strategy & Planning Manager holds ultimate accountability for 

this

£60,000 - £64,999 £5,000 - £9,999 N/A NIL 5

Structural Asset Delivery Manager Responsible for directing and delivering the civils maintenance assets. £60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

Systems Engineer To provide engineering input, directions and guidance to the computer systems and control of 

trains.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Systems Support Engineer To support the operation, integrity and safety of the train control systems, networks and 

associated equipment.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Systems Support Manager The management, development and monitoring of systems and functions related to SES 

Quality Management Systems and Quality Assurance. This includes consideration of 

procedures, standards, systems and other requirements (including ISO 9001:2000, ISO 

14001) established by the client, corporately and managed locally Provide support functions to 

the SES Group

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

TDM Planning & Delivery Lead The job holder is responsible for developing and executing strategy and implementation plans 

for TDM projects to achieve travel behaviour change and is accountable for the achievement 

of TDM project objectives.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Team Leader To ensure that Urban Traffic Control Operational Support Team (UTC OST) provides a total 

office and business support function to UTC department's engineering teams, to assure the 

delivery of the department's key operational objectives, programmes, projects, and business 

as usual activities (BAU), whilst continuing to meet evolving business needs/objectives.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Team Leader To manage the equipment procurement process, and several teams of signalengineers who 

undertake the full range of duties associated with the design and implementation of traffic 

signal schemes.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Team Leader To allocate, oversee and prioritise the maintenance and installation of relevant assets and 

monitor the work of individuals/team. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 5

Team Leader Leading a team of Comms and Electrical Maintainers and deputising for Shift Manager as 

required, the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs. To 

achieve this, a weekly plan is produced allocating resource & materials to workload, team 

leaders are to report on work status against planned activities produced on the weekly plan

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Team Leader To allocate, oversee and prioritise the maintenance and installation of relevant assets and 

monitor the work of individuals/team. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 20

Team Leader Leading a team of Comms and Electrical Maintainers and deputising for Shift Manager as 

required, the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs. To 

achieve this, a weekly plan is produced allocating resource & materials to workload, team 

leaders are to report on work status against planned activities produced on the weekly plan

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Team Leader To allocate, oversee and prioritise the maintenance and installation of relevant assets and 

monitor the work of individuals/team. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Team Leader To allocate, oversee and prioritise the maintenance and installation of relevant assets and 

monitor the work of individuals/team. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Team Leader Leading a team of Escalator and Pump maintainers and deputising for Shift Manager as 

required, the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.  To 

achieve this, a weekly plan is produced allocating resource & materials to workload, team 

leaders are to report on work status against planned activities produced on the weekly plan

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Team Leader Leading a team of Comms and Electrical Maintainers and deputising for Shift Manager as 

required, the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs. To 

achieve this, a weekly plan is produced allocating resource & materials to workload, team 

leaders are to report on work status against planned activities produced on the weekly plan

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Team Leader Leading a team of Comms and Electrical Maintainers and deputising for Shift Manager as 

required, the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs. To 

achieve this, a weekly plan is produced allocating resource & materials to workload, team 

leaders are to report on work status against planned activities produced on the weekly plan

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Team Leader Leading a team of Comms and Electrical Maintainers and deputising for Shift Manager as 

required, the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs. To 

achieve this, a weekly plan is produced allocating resource & materials to workload, team 

leaders are to report on work status against planned activities produced on the weekly plan

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Team Leader Leading a team of Comms and Electrical Maintainers and deputising for Shift Manager as 

required, the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs. To 

achieve this, a weekly plan is produced allocating resource & materials to workload, team 

leaders are to report on work status against planned activities produced on the weekly plan.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Team Leader Leading a team of Comms and Electrical Maintainers and deputising for Shift Manager as 

required, the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs. To 

achieve this, a weekly plan is produced allocating resource & materials to workload, team 

leaders are to report on work status against planned activities produced on the weekly plan

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Team Leader To allocate, oversee and prioritise the maintenance and installation of relevant assets and 

monitor the work of individuals/team. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Team Leader To provide a shift management function for a team of Track Access Controllers within the TAC 

centre ensuring that the service promotes a safe efficient operation. To act as LUL agent 

relating to frustrated access claims. Manage the Track Access Protection function of the Track 

Access Control Centre. Authorise the safe and timely charge of traction current. Investigate, 

report and monitor incidents relating to all customers of the Track Access Control Centre.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Team Leader To provide a shift management function for a team of Track Access Controllers within the TAC 

centre ensuring that the service promotes a safe efficient operation. To act as LUL agent 

relating to frustrated access claims. Manage the Track Access Protection function of the Track 

Access Control Centre. Authorise the safe and timely charge of traction current. Investigate, 

report and monitor incidents relating to all customers of the Track Access Control Centre.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Team Leader To allocate, oversee and prioritise the maintenance and installation of relevant assets and 

monitor the work of individuals/team. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Team Leader To allocate, oversee and prioritise the maintenance and installation of relevant assets and 

monitor the work of individuals/team. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Team Leader To allocate, oversee and prioritise the maintenance and installation of relevant assets and 

monitor the work of individuals/team. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Team Leader To allocate, oversee and prioritise the maintenance and installation of relevant assets and 

monitor the work of individuals/team. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Team Leader To support delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Team Leader To support delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Team Leader To support delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 13

Team Leader To support delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Architect To design, develop and implement a class leading infrastructure, software and online services 

for TfL’s internal and external digital tools, ensuring they are high-quality, robust, secure, 

highly available and scalable and to do this as efficiently, effectively and economically as 

possible

£60,000 - £64,999 N/A N/A £1 - £999 0

Technical Assurance Engineer Working as part of the project delivery team the role will provide progressive assurance the 

process by which the Manufacturer provides evidence on a progressive basis to the 

Purchaser throughout the Assurance Period to demonstrate to the Purchaser that the 

Manufacturer has understood the Train Technical Requirements and it is carrying out its 

obligations and delivering each item of Purchased Equipment in accordance with the Train 

Technical Specification, all Applicable Laws and Standards, Relevant Approvals, Good 

Industry Practice, safety and quality requirements and all other requirements of the 

manufacture and supply agreement (MSA).

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Technical Delivery Manager The Technical Delivery Manager's prime responsibility is to ensure that assigned project work 

packages produce the required Infrastructure deliverables within the defined quality, time and 

cost constraints and to facilitate full realisation of benefits defined during the initial 

engagement with a project.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 3

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 5

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide maintenance, installation and fault finding cover for all field-based signalling, 

telecommunication, electronic equipment and systems, in automatic signal controlled areas 

only

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 N/A N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 4

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 6

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment.

Left service on or after 31 December 2016 

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Technical Service Delivery Manager To lead on the day-to-day Incident and Service performance management of TfL’s suite of 

Web On Line Services. Act as primary interface with all support teams and Service Providers 

and manage them to deliver target service, operational service level agreements and 

contracted deliverables

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Test Architect Responsible for the holistic test approach taken within the Customer Experience Integration 

team. This will involve assessing the software whichis to be integration tested and creating the 

appropriate test strategyto meet the quality criteria set

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

Test Train Duty Manager To manage resources, specifically financial, human and material to exceed Technical 

Services KPI's in terms of safety, availability and customerservice whilst reducing wastage. 

Provide leadership, direction, coaching and delegation direction to a team of Test Train 

Operators and continuously develop and performance manage individuals to realise their 

potential.

£60,000 - £64,999 £1 - £4,999 N/A NIL 29

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Operator To operate all LUL passenger, and other rolling stock, on all LUL approved lines, for the 

purpose of testing, stock transfers, engineering requirements or special events. To test and 

commission rolling stock and other ancillary equipment. To act as Protection or Test Track 

Master for rolling stock or other tests as required.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Test Train Team Leader Plan and organise the allocation of Test Train Operators to ensure the work requirements of 

the sections are met. Plan an organise the training of the Test Train Operators to ensure all 

required licences and skills are maintained current.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Tester & Adjuster Specialised in Escalator maintenance, fault finding and repairs- circa 192 escalators. £60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Tester Adjuster The job holder will report to the Pump Manager, ensuring Project Deliverables are installed in 

compliance with the necessary standards, regulatory requirements and LU procedures. The 

job holder will also ensure the Project deliverables are to meet the full operational 

requirements for the site systems, in accordance with the programmed Asset Performance 

Readiness Plan. You will also act as the Pump Technical Site Liaison for Project Engineer - 

single reference point at site for all pumping assets contracted within APD LUL and other 

assets for which responsibility has been allocated.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

TfL CAD Manager To lead a team responsible for the development and administration of the LU CAD (Computer 

Aided Design) System, supporting its operational use across the business and maximising its 

potential to meet LU’s engineering requirements.

£60,000 - £64,999 £1 - £4,999 N/A NIL 3



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

TfL Lead Project Manager To project manage the delivery of office fit-out, refurbishment and construction projects and 

"property care" maintenance and renewal projects for building services, systems and fabric 

within the TfL Group Head Office portfolio of buildings or operational accommodation on the 

LUL Underground network, where required. The projects are typically 3 to 18 months duration, 

ranging in value from £20K up to £10M.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

TfL Major Projects Migration Manager The job holder will assist with the lead and implementation of this suite of major projects, 

which will include not only the essential organisational and stakeholder management aspects 

but also provide subject matter expertise in the delivery of a complex accommodation 

strategy.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Third Party Interface Manager The purpose of the role of External Interfaces Manger, SSL Upgrade Programme (SUP), is to 

provide leadership, advice and direction within the SUP Integrated Programme Team (IPT) for 

the management of external interfaces to ensure the successful delivery of the SSL Upgrade 

Programme through the development of effective relationships between the Mainline Railway, 

Tubelines and the project teams.                                               

Left service on or after 31 December 2016 

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Track Assessment Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Track Asset Engineer The Track Asset Engineer is responsible for providing technical services in support of the 

London Tramlink track infrastructure and associated assets for maintenance, renewals and 

technical requirements.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Track Inspection & Servicing Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£60,000 - £64,999 £1 - £4,999 N/A NIL 5

Track Inspection & Servicing Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 3

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 3

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 3

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Direct Reports

(FTE)

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 2

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 5

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 2

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 6

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£60,000 - £64,999 £1 - £4,999 N/A NIL 3

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£60,000 - £64,999 £1 - £4,999 N/A NIL 4

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£60,000 - £64,999 £1 - £4,999 N/A NIL 4

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£60,000 - £64,999 £1 - £4,999 N/A NIL 6

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£60,000 - £64,999 £1 - £4,999 N/A NIL 10

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£60,000 - £64,999 £1 - £4,999 N/A NIL 3

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£60,000 - £64,999 £1 - £4,999 N/A NIL 7

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£60,000 - £64,999 £1 - £4,999 N/A NIL 69

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£60,000 - £64,999 £1 - £4,999 N/A NIL 5

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£60,000 - £64,999 £1 - £4,999 N/A NIL 5
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Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£60,000 - £64,999 £1 - £4,999 N/A NIL 6

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£60,000 - £64,999 £1 - £4,999 N/A NIL 3

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£60,000 - £64,999 £1 - £4,999 N/A NIL 3

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager is to manage all people management 

accountabilities on behalf of the Train Operations Manager as set out in the Manager's 

Handbook.

£60,000 - £64,999 £1 - £4,999 N/A NIL 5

Train Operations Standards Manager This role is a key leadership position within the train depot and employee engagement is a key 

aspect. The Train Operations Standards Manager isto manage all people management 

accountabilities on behalf of the TrainOperations Manager as set out in the Manager's 

Handbook.

£60,000 - £64,999 N/A N/A NIL 0

Train Systems Maintainer To investigate irregularities in Automatic Train Control (ATC) systems equipment and 

determine which items of faulty equipment need to be returned to the Original Equipment 

Manufacture (OEM) for repair. To provide support in addressing ATC systems failures and 

carry out pro-active fault finding.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Train Systems Technician To investigate irregularities in Central Line Automatic Train Control (ATC) train borne systems 

and equipment identifying and rectifying failures. To determine which items of faulty equipment 

need to be removed for repair. Carry out planned preventative maintenance of the ATC 

systems, and modifications. Support TSM’s for escalation of train borne ATC failures. Carry 

out coaching/training for other team members

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.                  

Left service on or after 31 December 2016

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Training Design Manager To lead a team of training designers to ensure the training that all operational and engineering 

staff within COO receive is to the highest standard and is compliant with internal and 

legislative standards; contributing through these learning interventions to the development and 

implementation of the COO Training Organisation strategy.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 5

Training Design Manager To lead a team of training designers to ensure the training that all operational and engineering 

staff within COO receive is to the highest standard and is compliant with internal and 

legislative standards; contributing through these learning interventions to the development and 

implementation of the COO Training Organisation strategy.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 1

Training Designer To lead a team of training designers to ensure the training that all operational and engineering 

staff within COO receive is to the highest standard and is compliant with internal and 

legislative standards; contributing through these learning interventions to the development and 

implementation of the COO Training Organisation strategy.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Training Designer To lead a team of training designers to ensure the training that all operational and engineering 

staff within COO receive is to the highest standard and is compliant with internal and 

legislative standards; contributing through these learning interventions to the development and 

implementation of the COO Training Organisation strategy.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 15
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Number of 

Direct Reports

(FTE)

Training Manager Accountable for leading and managing a team of Trainers delivering operationally focused 

learning interventions across COO, ensuring the consistent and high-quality delivery of all 

learning interventions in order to meet business need, improve organisational capability and 

contribute towards organisational change.To assist the Training Delivery Manager in driving 

thelong term and short term strategies of the COO Training Organisation in delivering against 

service level agreements to meet the needs of the business.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 10

Training Manager Accountable for leading and managing a team of Trainers delivering operationally focused 

learning interventions across COO, ensuring the consistent and high-quality delivery of all 

learning interventions in order to meet business need, improve organisational capability and 

contribute towards organisational change.To assist the Training Delivery Manager in driving 

thelong term and short term strategies of the COO Training Organisation in delivering against 

service level agreements to meet the needs of the business.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 15

Training Manager Accountable for leading and managing a team of Trainers delivering operationally focused 

learning interventions across COO, ensuring the consistent and high-quality delivery of all 

learning interventions in order to meet business need, improve organisational capability and 

contribute towards organisational change.To assist the Training Delivery Manager in driving 

thelong term and short term strategies of the COO Training Organisation in delivering against 

service level agreements to meet the needs of the business.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 12

Training Manager Accountable for leading and managing a team of Trainers delivering operationally focused 

learning interventions across COO, ensuring the consistent and high-quality delivery of all 

learning interventions in order to meet business need, improve organisational capability and 

contribute towards organisational change.To assist the Training Delivery Manager in driving 

thelong term and short term strategies of the COO Training Organisation in delivering against 

service level agreements to meet the needs of the business.

£60,000 - £64,999 £1 - £4,999 N/A NIL 1

Training Manager Accountable for leading and managing a team of Trainers delivering operationally focused 

learning interventions across COO, ensuring the consistent and high-quality delivery of all 

learning interventions in order to meet business need, improve organisational capability and 

contribute towards organisational change.To assist the Training Delivery Manager in driving 

thelong term and short term strategies of the COO Training Organisation in delivering against 

service level agreements to meet the needs of the business.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 4

Trains Operations Manager To manage the Trains Division operations within the Rail Engineering Workshop (REW) in 

Acton. The job holder is responsible for the operational delivery of projects assigned to the 

Trains Division, ensuring that these are carried out within budget, time scales, technical 

specifications and agreed quality standards. The job holder is also responsible for the 

management of all the operational staff, ensuring that they are recruited and trained to the 

right standards and perform in a safe and reliable manner to meet company targets. 

£60,000 - £64,999 £1 - £4,999 N/A NIL 6

Transformation Partner To develop and deliver plans to ensure that key transformational programme requirements 

into business as usual operation for customer benefit. This will be achieved by coordinating 

and managing the successful and on-time delivery of a portfolio of transformation/change 

programme requirements into the operational business areas in an efficient and effective 

manner.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0
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Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Transplant Operator To operate Transplant machinery to agreed standards of safety, quality and reliability £60,000 - £64,999 £1 - £4,999 N/A NIL 0

Upgrade Liaison Manager To act as liaison between the Line & the Upgrades project team, facilitating the flow of 

information & requirements. To assist the Upgrade project team understand and consider line 

pressures & requirements, and contribute towards the LUL Operational Readiness plan. To 

ensure smooth integration of Upgrade activity into business as usual line plans. Represents 

the Line General Manager within the project team.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Works Controller Whilst on duty to manage the delivery of all requests made of the department, ensuring 

correctly identified, assigned and compliant Safety Critical Operatives to the safest and most 

efficient method of LU recognised protection arrangements, implementation and delivery there 

of, enabling all engineering, maintenance and project works to be undertaken by the originator.

£60,000 - £64,999 £1 - £4,999 N/A NIL 0

Works Controller To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 24

Works Controller To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£60,000 - £64,999 £1 - £4,999 N/A NIL 9

Works Coordination & Permitting Area Manager Co-ordination, assessment & control of all works on TLRN, developing & implementing 

innovative solutions to mitigate disruption & building relationships with works promoters & 

partner groups to minimise inconvenience to highway users.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 5

Works Coordination & Permitting Area Manager Co-ordination, assessment & control of all works on TLRN, developing & implementing 

innovative solutions to mitigate disruption & building relationships with works promoters & 

partner groups to minimise inconvenience to highway users.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 5

Works Coordination & Permitting Area Manager Co-ordination, assessment & control of all works on TLRN, developing & implementing 

innovative solutions to mitigate disruption & building relationships with works promoters & 

partner groups to minimise inconvenience to highway users.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 0

Works Coordination & Permitting Area Manager Co-ordination, assessment & control of all works on TLRN, developing & implementing 

innovative solutions to mitigate disruption & building relationships with works promoters & 

partner groups to minimise inconvenience to highway users.

£60,000 - £64,999 £1 - £4,999 N/A £1,000 - £1,999 0

Works Coordination & Permitting Area Manager Co-ordination, assessment & control of all works on TLRN, developing & implementing 

innovative solutions to mitigate disruption & building relationships with works promoters & 

partner groups to minimise inconvenience to highway users.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 6

Zonal Maintenance Manager To manage and organise routine, corrective and preventative maintenance (including 

maintenance of the asset database) and to review maintenance activities, requirements and 

standards to ensure relevance, compliance, compatibility and efficiency.

£60,000 - £64,999 £1 - £4,999 N/A NIL 10

Zonal Maintenance Manager To manage and organise routine, corrective and preventative maintenance (including 

maintenance of the asset database) and to review maintenance activities, requirements and 

standards to ensure relevance, compliance, compatibility and efficiency.

£60,000 - £64,999 £1 - £4,999 N/A £1 - £999 6

A13 DBFO Construction Manager Manage the construction aspects of the A13 DBFO contract including negotiations with the 

private sector to resolve all construction related claims and manage the planning and delivery 

of schemes through both the DBFO Company and other service providers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

A13 DBFO Contract Manager The A13 DBFO (Design, Build, Fund & Operate) Contract Manager will develop the long term 

strategy to ensure the commercial value is delivered from the PFI (Private Finance Initiative) 

£540m contract ensuring the level of service is maintained throughout the tenure of the 

contract. The Contract Manager will be the main point of contact between the DBFO 

Concessionaire and TfL and will be responsible for all contract matters arising, including 

payment, change, Bridge Replacement Works and Service Performance.

£65,000 - £69,999 £1 - £4,999 N/A NIL 5

Access Improvement Programme Workstream Leader To use significant operational background and expertise on the Access Transformation 

Programme to allow new and more efficient ways of working when accessing LU 

Infrastructure. 

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Access Performance Manager To create metrics and systems to measure the benefits realisation for all access improvement 

activities across London Underground.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Accreditation Engineer To manage the receipt and dispatching of information relating to major projects, including the 

appropriate applications of the assurance framework, to enable LUL's legal accountabilities to 

be fulfilled under the relevant regulations. To manage the dissemination of engineering 

requirements to all suppliers to LUL, and to external promoters of major projects impacting on 

LUL. To identify and recommend multi-discipline solutions which enable the Director of Line 

Upgrade to meet his statutory obligations, and to provide engineering support to LU's other 

directorates on themajor projects.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0
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Agile Development Lead Responsible for leading one or more agile software development teams in the design and 

delivery of the payment and contact applications operated by Customer Experience including 

Future Ticketing back office components. Will also lead development teams working on other 

flagship software or computing infrastructure projects as they arise within the department.

£65,000 - £69,999 £1 - £4,999 N/A NIL 3

Agile Development Lead Responsible for leading one or more agile software development teams in the design and 

delivery of the payment and contact applications operated by Customer Experience including 

Future Ticketing back office components. Will also lead development teams working on other 

flagship software or computing infrastructure projects as they arise within the department.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 19

Agile Development Lead Responsible for leading one or more agile software development teams in the design and 

delivery of the payment and contact applications operated by Customer Experience including 

Future Ticketing back office components. Will also lead development teams working on other 

flagship software or computing infrastructure projects as they arise within the department.

£65,000 - £69,999 N/A N/A £1 - £999 1

Analytics Research Manager The postholder will be accountable for identifying strategic opportunities to work with academic 

institutions on analysis of customer data and other available large datasets in order to answer 

strategic planning and operational questions being asked across TfL with respect to customer 

data. The post holder will lead and develop the Research Strategy for CE analytics and 

propose recommendations to the CE Director and Head of Analytics. Lead on research 

partnerships with research institutions on TfL' s research framework managed by the 

Customer Experience Analytics. The postholder will also consider other possible research 

collaborations from a customer data perspective with relevant stakeholders.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Area Manager Responsible for leading TfL's input to the land-use planning process in London, in order to 

ensure that transport interests are promoted in relation to development and borough proposals 

and policies.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 9

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£65,000 - £69,999 £1 - £4,999 N/A NIL 10

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£65,000 - £69,999 £1 - £4,999 N/A NIL 4

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 10

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 10

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 12

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 6

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 10
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Area Manager Responsible for leading TfL's input to the land-use planning process in London, in order to 

ensure that transport interests are promoted in relation to development and borough proposals 

and policies.

£65,000 - £69,999 £1 - £4,999 N/A NIL 1

Area Manager Responsible for leading TfL's input to the land-use planning process in London, in order to 

ensure that transport interests are promoted in relation to development and borough proposals 

and policies.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Area Manager Responsible for leading TfL's input to the land-use planning process in London, in order to 

ensure that transport interests are promoted in relation to development and borough proposals 

and policies.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Asset Engineer To ensure that asset management policies, strategies and plans are in place such that ELL 

infrastructure is maintained to deliver a safe train service which meets London Rail's business 

objectives for availability and quality. To provide a single focus for technical questions relating 

to East London Line (ELL) assets and their maintenance.

£65,000 - £69,999 N/A N/A NIL 0

Assistant Commercial Manager The Assistant Commercial Manager (Projects & Programmes) will support the PPD 

Commercial Manager in the delivery of Surface Transport’s major projects and programmes, 

(circa 80), with a combined value of some £1.5bn.The role will be a provider within PPD of 

professional knowledge and support, implementing appropriate tools and techniques for 

commercial contract management; project procurement; cost estimating, forecasting and 

benchmarking and the management of risk and uncertainty in a commercial setting.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Assistant Director, Marketing & Development To secure the success and sustainability of the Museum by leading on marketing and 

development strategy to income targets for fundraising, admissions, corporate hospitality, 

retail and catering activities, and to deliver participation and audience objectives for learning, 

outreach and events. To be responsible for managing the Museum brand offer, and for the 

development of product and services in line with audience needs and expectations. To ensure 

a high and positive profile for the Museum by communicating its cultural and educational aims 

and activities to the mediaand the most senior levels throughout Transport for London, as well 

asto external stakeholders and supporters (e.g. industry, charitable. governmental, 

professional).

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Assistant Director: Business & Performance Responsible for Financial Services and all aspects of financial controland governance; 

Commercial Services, maximising the turnover and financial contribution of all commercial 

and retail operations run by the Museum; Strategic HR Services, formulating and 

implementing human resources strategy; and Performance Evaluation, developing and 

applying systems tomonitor, collect, analyse and report key performance information.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 4

Assistant Track Infrastructure Manager To assist and deputise for the Track Infrastructure Manager in every respect in managing and 

organising maintenance, inspection, staffing and other resources to ensure that London 

Underground Track Assets are maintained, renewed and repaired as specified and funded by 

the Company.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

ATC Systems Technician To investigate irregularities in Automatic Train Control (ATC) systems equipment, and 

determine which items of faulty equipment need to be returned to the Original Equipment 

Manufacture (OEM) for repair. To provide support in addressing ATC systems failures and 

carry out pro-active fault finding.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

ATC Systems Technician To investigate irregularities in Automatic Train Control (ATC) systems equipment, and 

determine which items of faulty equipment need to be returned to the Original Equipment 

Manufacture (OEM) for repair. To provide support in addressing ATC systems failures and 

carry out pro-active fault finding.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

ATMS Delivery Manager The role will be responsible for leading the teams to deliver maintenance programmes to 

ensure business and department objectives are delivered, through the effective management 

of the ATMS (Automatic Track Measuring System) and financial control. The job holder will be 

expected to utilise skills and abilities of the Technical team and allocated resources to best 

meet the workload looking to deliver future inspection work streams, analyses and delivers 

geometry and track quality work streams. Delivery and management of the technical function

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Audit Manager The purpose of this job is to plan and carry out internal audits and related work planned to 

achieve these objectives.

£65,000 - £69,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Audit Manager The purpose of this job is to plan and carry out internal audits and related work planned to 

achieve these objectives.

£65,000 - £69,999 £5,000 - £9,999 N/A NIL 3

Audit Manager The purpose of this job is to plan and carry out internal audits and related work planned to 

achieve these objectives.

£65,000 - £69,999 £5,000 - £9,999 N/A NIL 4



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Audit Manager The purpose of this job is to plan and carry out internal audits and related work planned to 

achieve these objectives.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Audit Manager The purpose of this job is to plan and carry out internal audits and related work planned to 

achieve these objectives.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 6

Audit Manager The purpose of this job is to plan and carry out internal audits and related work planned to 

achieve these objectives.

£65,000 - £69,999 £5,000 - £9,999 N/A £1,000 - £1,999 7

Audit Manager The purpose of this job is to plan and carry out internal audits and related work planned to 

achieve these objectives.

£65,000 - £69,999 N/A N/A NIL 1

Audit Manager This is a specialist role, the purpose of this job being to plan and carry out Information 

Management (IM) internal audits and assist the Senior Audit Manager - IM in promoting the IM 

Audit function as a centre of excellence for IM security and control issues.                               

Left service on or after 31 December 2016

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 5

BIM Manager BIM (Building Information Modelling) is digital representation of the physical and functional 

characteristics of an asset, creating a shared knowledge resource for information about it and 

forming a reliable basis for decisions during its life cycle, from earliest conception to 

demolition. This is a transformational role, accountable for enabling London Underground to 

fulfil its role in the BIM process and exploiting the use of the data captured throughout the 

asset lifecycle.

£65,000 - £69,999 N/A N/A NIL 3

Borough Cycling Programme Manager The Borough Cycling Programme Manager will have overall responsibility for the development 

and management of plans, processes and stakeholder relationships necessary to deliver three 

key programmes of infrastructure (i.e. Central London Grid, Quietways and mini-Hollands) that 

contribute to an increase in cycling in London in accordance with the Mayor’s Vision for 

Cycling, the Mayor’s Transport Strategy and the TfL Business Plan.The role will lead on 

negotiating, developing and managing the programmes and projects relating to cycling (i.e. 

Central London Grid, Quietways and mini-Hollands), co-ordinating planned works and 

ensuring proposals meet requirements in respect of definition, governance, execution and 

benefits realisation. To establish and deliver action plans and change initiatives in partnership 

with internal and external bodies principally the London Boroughs and other managing 

authorities - alongside business as usual activities. The role will manage a team of eight and 

consultants as required to deliver these complex, cross organisational infrastructure 

programmes.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 8

Borough Engagement Manager Responsible for managing TfL's programme of engagement with the assigned boroughs and 

sub-regional partnerships to ensure engagement with each borough is consistent, joined-up, 

streamlined and focused on TfL-wide priorities.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Bus Fares Collection Manager The post-holder is the lead for all matters regarding fare collection affecting the Buses 

Directorate, including all ticketing equipment and facilities for use across London Bus 

Services. The post holder is accountable for ensuring that London Buses has an effective, 

reliable, comprehensible and efficient fare collection system.The post holder is responsible for 

ensuring that TfL’s contractors deliver the required services via Customer Experience 

Directorate.The post holder is also responsible for ensuring that London Buses fare collection 

needs are properly representedin developments within and outside TfL.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Business Case Assurance Manager Responsible for assessing the quality of investment appraisals across TfL, judging the 

resilience of justification and sufficiency of options analysis, recommending improvement 

actions where required.

£65,000 - £69,999 N/A N/A £1 - £999 0

Business Case Functional Lead The Business Case Functional Lead is responsible for developing and promoting consistent 

and best practice in the development and analysis of project business cases in order to 

support the efficient allocation of resources through the business planning and project 

approval process.

£65,000 - £69,999 £1 - £4,999 N/A NIL 1

Business Case Manager The Business Case Manager is responsible for ensuring that best practiceis applied to the 

development and analysis of project business cases across TfL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 3

Business Design Manager To lead the team of Business Analysts, providing the Business Process Design/Business 

Requirements Capture functions necessary to deliver the Customer Experience 

transformation programme.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

Business Development Manager An integral part of the Senior Management team responsible for setting and delivering a 

medium and long term vision for transforming Contact Centre Operations (CCO) over 5 years, 

overseeing the establishment of the departments budgets and forecasts responsible for 

allocating expenditure according to the CCO strategy. Responsible for leading change 

programmes and managing strategic relationships with internal and external suppliers to 

achieve the CCO transformation.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 1
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Business Manager The post holder will devise, implement and lead the resourcing, learning & development 

strategies for the Directorate, and all change management activities through close 

collaboration with Surface Transport Human Resources and the Senior Management Team, to 

ensure that the business impacts of changes are identified and understood and benefits 

realised. The post holder will take strategic responsibility and perform the role of intelligent 

client between the business and HRS to ensure that all positions are filled with individuals who 

have the capability to perform their roles to a high standard, particularly in the area of 

leadership and people management.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Business Manager To co-ordinate and drive the development of business strategy and commercial and financial 

management activities for the Technical Services Group (TSG).

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Business Operations Manager Responsible for supporting the Chief of Staff and the wider Crossrail 2 project via specific 

responsibility for leading on communications & engagement; all aspects of people related 

support; secretariat to the Programme Board.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 0

Business Performance Manager The Business Performance Manager has responsibility and accountability for the identification, 

development and delivery of activities designed to improve the internal business performance 

of DLRL through collaborative working with affected stakeholders.

This role also has responsibility to programme manage the activities required to achieve 

BS11000 Collaborative Business Relationships British Standard; and the DLR Upgrade Plan.

£65,000 - £69,999 N/A N/A NIL 1

Business Process Improvement Leader Responsible for the development, implementation, management and continual improvement 

of Quality Management Systems in the Streets Directorates.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Category Manager Responsible for identifying and pursuing new commercial opportunities within category groups 

(e.g. advertising, telecoms, etc.), in order to maximise revenue within the TfL asset portfolio. 

Responsible for developing and presenting appropriate business cases, influencing and 

collaborating with senior managers across the business and externally in the process.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

CentreComm Manager Lead and provide strategic direction for the management of the multi million pound high tech 

Control Room, coordinating the bus network in London 24/7, 365 days a year and providing 

effective and timely real time public transport information. Develop and implement strategies 

for the management and co-ordination of the emergency response to a wide range of events 

and incidents that may impact on the bus network with the authority to call on all the resources 

available to TfL and to act as the most senior person in the event of a crisis, ensuring the 

reputation and positive image of TfL are not compromised. Develop the long term future of 

CentreComm as the coordinating centre of the London Bus network identifying and linking into 

new technology and opportunities designed to grow and improve the performance of the 

network as a whole.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Chief Traffic Analyst To direct a centre of excellence in traffic analysis, including network monitoring, customer-led 

cause effect research, and provide effective performance analysis and monitoring services 

primarily for London Streetsin Surface Transport.  In addition, direct teams to work closely with 

operational and other areas across the business in order to understand factors affecting traffic 

performance  and the causes of congestion in London so as to contribute to the objectives set 

out in the Mayor's Transport Strategy.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 4

Civil & Structures Asset Engineer Crossrail Responsible as the functional head for civil and structural assets for the effective and efficient 

management, co-ordination and acceptance through the project lifecycle to commissioning 

and handover of an appropriately and correctly engineered railway for Rail for London's role as 

Infrastructure Manager of Crossrail for four stations and for routeway infrastructure between 

Paddington, Pudding Mill Lane and Abbey Wood.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Civils and Structures Manager To lead and manage the Civils and Structures Team and ensure that the Civils and Structure 

Assets are inspected, maintained, repaired and renewed in accordance with TfL engineering 

standards, regulatory requirements and the TfL business plan supporting the safe operation of 

the line passenger service.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

Client Manager To act as client for the Buses Directorate ensuring that highway conditions and bus 

infrastructure make the maximum possible contribution to the delivery of a high-quality bus 

network. This includes scheme identification and development, ongoing effectiveness of 

existing bus priority, strategic planning of bus infrastructure requirements.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 2

Commercial Finance Executive To support the development and implementation of the structuring, external financing and 

procurement of investments in TfL's Programme, the restructuring of externally financed 

projects, and the development and delivery of direct financing transactions undertaken by the 

TfL Group.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 0
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Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£65,000 - £69,999 N/A N/A £1 - £999 0

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To support the Senior Commercial Manager in delivering strategic commercial direction for 

projects and categories from concept through specification, contract and procurement, design, 

delivery, verification and operational support. To manage enhancement activity and deliver 

value through: Supplier Relationship Management; Supply Chain Management and the 

development and delivery of commercial best practice, processes, governance, guidance and 

tools.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Commercial Manager To manage a number of commercial aspects for a designated business area £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Community Safety & Crime Reduction Manager To deputise when necessary for the HoCR & PL, assisting in the development and 

management of TfL's crime reduction activities, interfaces with the criminal justice system, 

relevant relationships with policing bodiesand authorities across London to ensure the 

development and continued functioning of joint service operations. To identify and develop 

methods for contributing to the reduction of crime and antisocial behaviour across all TfL 

modes via the operational management and supervision of partnership activities with police, 

local authorities and other identified stakeholders, ensuring that TfL derives maximum benefit 

from the application of the provisions of the Crime and Disorder Act and other associated 

legislation.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 3

Condition Monitoring Engineer To provide specialist professional and technical support in the use condition monitoring tools, 

techniques and trending systems and initiate planned intervention with the objective of pre-

empting asset failure and optimisation of asset life.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Consents & Environment Manager The role is to lead the consents and environmental impact assessment processes for a major 

transport project.

£65,000 - £69,999 £5,000 - £9,999 N/A NIL 0

Construction Compliance Team Leader Being a focal point and taking the lead on all Construction Site Delivery Compliance issues 

within a Construction Group be they Safety or Quality Control. Ensuring that the Projects have 

agreed Quality Control and Installation Test Procedures in place and that they are being 

adhered to by all parties. Maintaining safety, quality and Snagging Clearance programme 

control within the Group. Ensuring the proper execution Snagging identification and clearance 

on behalf of the programme and ultimately LUL/TFL. To make regular Site visits to ensure that 

the agreed Quality Control, Project Delivery and Safety Procedures are being adhered to by 

both programme staff and their Sub-contractors.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Consultation Specialist The Consultation Team, whilst part of Surface Transport, has a pan TfL responsibility for 

providing expert resource and technical advice on consultation and engagement for all 

schemes and projects that are being delivered in line with the Business Plan and the Mayor’s 

Transport Strategy. The Consultation Specialists are responsible for the planning and delivery 

of a portfolio of consultation, communication and engagement activities for TfL schemes and 

projects, asset renewals and service changes as identified by the business.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Contact Design Manager Develop plans and proposals for the transformation of TfL's customer contact operations as 

part of the Customer Experience transformation programme. Take responsibility for ensuring 

that the benefits of the Contact Centre Transformation Programme are fully delivered within 

the Customer Experience transformation programme. Take responsibility for the operation of 

the system to benchmark TfL's off-system delivery of customer services (contact, payment & 

insight) against public transport providers in comparable world cities.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0
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Contract Manager London Overground is expanding with new Rolling Stock as well as a enhanced Train 

Services. A Contract Manager is required to manage a number of contracts that are 

fundamental to the success of London Overground.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Contracts Manager Responsible for ensuring that the commercial and procurement activities of the business are 

carried out lawfully, in accordance with TfL governance and procedures and in a manner that 

will deliver best value to the business in meeting its objectives. Supported by a procurement 

assistant the Franchise & Contracts Manager provides an essential service to the business 

and is integral to ensuring that LT can deliver its objectives within cost, time and quality 

expectations.

£65,000 - £69,999 £1 - £4,999 N/A NIL 4

Control Centre Shift Manager Responsible for providing a combined fault reporting and Asset management/information 

service which ensures that all reports are responded to in a timely manner through the 

effective utilisation of resources.

£65,000 - £69,999 £1 - £4,999 N/A NIL 10

COO Business Improvement Manager This role is responsible for delivering and embedding standard business improvement 

processes and procedures on the front line using industry best practice such as Lean & Six 

Sigma. This will involve using influencing skills in order to coach front line leadership to work 

to new processes and procedures, ensuring that the impact of benefit is achieved.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

COO Business Improvement Manager This role is responsible for delivering and embedding standard business improvement 

processes and procedures on the front line using industry best practice such as Lean & Six 

Sigma. This will involve using influencing skills in order to coach front line leadership to work 

to new processes and procedures, ensuring that the impact of benefit is achieved.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

COO Business Improvement Manager This role is responsible for delivering and embedding standard business improvement 

processes and procedures on the front line using industry best practice such as Lean & Six 

Sigma. This will involve using influencing skills in order to coach front line leadership to work 

to new processes and procedures, ensuring that the impact of benefit is achieved.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Corporate Risk Analyst The role will support, develop, maintain and manage Corporate wide risk and compliance 

management systems, processes and reporting in accordance with Group and relevant 

statutory requirements. The role will also support the Planning and Risk Manager with the 

coordination and delivery of the Corporate Planning processes to ensure that outputs are 

effectively challenged and delivered on time to Group guidelines. As a technical specialist, the 

role holder will be a key point of contact for Group requests relating to their specialism, whilst 

leading pan-CBF working to positively shape delivery.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Cost Manager To perform cost and risk estimating, analysis and control activities and support overall project 

activities

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Cost Manager To perform cost and risk estimating, analysis and control activities and support overall project 

activities

£65,000 - £69,999 £1 - £4,999 N/A NIL 3

Cost Manager To perform cost and risk estimating, analysis and control activities and support overall project 

activities

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Customer Insight Manager Will own the development of the Customer Research & Insight Plan for the Operational 

Business that they align to. Will work with the Operational business Directors and senior 

managers to provide direction in the identification, articulation and implementation of customer 

needs together with the appropriate actions required to address the gaps identified.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

Customer Insight Manager Will own the development of the Customer Research & Insight Plan for the Operational 

Business that they align to. Will work with the Operational business Directors and senior 

managers to provide direction in the identification, articulation and implementation of customer 

needs together with the appropriate actions required to address the gaps identified.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Customer Insight Manager Will lead the Staff and Stakeholder Research team in initiating, managing and developing 

research programmes for TfL's Corporate and Operational business areas, which leverage 

new and existing data sets currently available across TfL. Will provide a framework for the 

strategic view of TfL customers and staff and their needs and behaviours.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Customer Service Manager 1 Lead and manage a team to deliver world class customer service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability , capacity and 

commercial performance of the network.

Work unsociable hours (including nights) and weekends regularly as part of a roster. 

£65,000 - £69,999 £1 - £4,999 N/A NIL 3

Customer Service Manager 3 Lead and manage a team to deliver world class service to all London Underground 

customers. Responsible for the smooth and safe daily operation of the station environment, 

delivering to agreed performance targets for customer service, safety, reliability, capacity and 

commercial performance of the network.

CSM3s will work unsociable hours (excluding nights) and weekends regularly as part of a 

roster. 

£65,000 - £69,999 £1 - £4,999 N/A NIL 0
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Customer Support Manager Manage all operational activities within the Customer Support area of the TfL Customer 

Contact Centre to provide internal and external customer information, implement refunds and 

other key business processes and ensure complaints/comments are responded to proactively 

and sensitively.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Data Analyst The purpose of the role is to support the Finance directorate in managing it’s financial data 

and other data used by finance, by providing company-wide technical support, auditing data 

governance and data quality and integrity, and reporting to TfL Finance Senior Management 

on TfL Data issues.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Depot Manager To manage the day to day running of the operational aspects of the Depot to ensure that the 

Fleet meet the requirements set down by London Underground. This incorporates organising 

operational staff to ensure targets are achieved safely, efficiently and in a cost effective 

manner.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 11

Depot Manager To manage the day to day running of the operational aspects of the Depot to ensure that the 

Fleet meet the requirements set down by London Underground. This incorporates organising 

operational staff to ensure targets are achieved safely, efficiently and in a cost effective 

manner.

£65,000 - £69,999 £1 - £4,999 N/A NIL 9

Depot Manager To manage the day to day running of the operational aspects of the Depot to ensure that the 

Fleet meet the requirements set down by London Underground. This incorporates organising 

operational staff to ensure targets are achieved safely, efficiently and in a cost effective 

manner.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Development Engineer To provide effective management of the asset management system for the Power Distribution 

Group, recording all asset transactions, asset ownership and compliance with LU standards.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Development Manager Deliver passenger, staff and operational infrastructure - primarily off-highway - to support the 

development of the bus network and to meet rising customer expectations.

£65,000 - £69,999 £1 - £4,999 N/A NIL 5

Development Stream Lead The post holder will be accountable for leading the successful delivery of multifaceted 

functional artifacts and leading a team of highly technical work stream and associated 

deliverables.

The post holder will be responsible for leading the successful development and 

implementation of end-to-end data warehouse solutions and processes, having a vision for 

end results to ensure provision of quality data required for evidence based business decision 

making. 

£65,000 - £69,999 N/A N/A NIL 0

Directorate Safety & Compliance Manager To lead, develop, direct and manage the Safety and Compliance Function across the entirety 

of Commercial Directorate Facilities Operations, particularly in relation to the built 

environment, and project and service contract delivery. To provide assurance to the Head of 

Facilities Operations that all areas within the responsibility of the department, subject to 

legislative requirements are compliant, and can be demonstrated as such.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 2

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability. Assisting, identifying and 

promoting the use of better and new technology, to further business aims, throughout the 

organisation and it’s supplier base. 

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer Provides technical/professional design and engineering delivery support to enable the 

successful and safe implementation of engineering solutions across TfL.

Leads the technical design and development of basic sub-system design solutions throughout 

all stages of the asset life cycle commencing with inception, through design to construction, 

commissioning, handover and maintenance.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0
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Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by:  Assisting - and deputising for, as required - the relevant senior discipline 

engineer, so as to control engineering risks to the business arising from the relevant assets, 

with particular regard to safety and reliability. Taking a pro-active stance in helping to resolve 

engineering problems, so as to support the day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability. Assisting, identifying and 

promoting the use of better and new technology, to further business aims, throughout the 

organisation and it’s supplier base.  

Left service on or after 31 December 2016                                                                              

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

DMU Area Manager Ensure that each Fleet Depot's premises and facilities are maintained using internal and 

external contractors. Ensure Plant equipment at Depots comply with, and are maintained to 

the relevant legislative standards. Ensure that the Fleet Administrative organisation provide a 

comprehensive service to the lines.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

Duty Network Information Manager Providing Real Time Information to our customers across the network is of paramount 

importance for London Underground.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Duty Network Information Manager Providing Real Time Information to our customers across the network is of paramount 

importance for London Underground.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Duty Operations Engineer To assure the day-to-day 24 hour availability and performance of engineering assets. To co-

ordinate on a 24 hour basis the day-to-day resources and activities of assets and personnel, in 

the pursuit of maintenance and fault/failure rectification, such that operational availability of 

assets and utilisation of resources are maximised.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Duty Reliability Manager Provide proactive management and support to trains and stations staff. Maximise customer 

benefit by monitoring, maintaining, recovering and improving service and performance.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£65,000 - £69,999 £1 - £4,999 N/A NIL 24

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£65,000 - £69,999 £1 - £4,999 N/A NIL 24

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£65,000 - £69,999 £1 - £4,999 N/A NIL 22

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£65,000 - £69,999 £1 - £4,999 N/A NIL 10

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£65,000 - £69,999 £1 - £4,999 N/A NIL 27

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£65,000 - £69,999 £1 - £4,999 N/A NIL 7

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£65,000 - £69,999 £1 - £4,999 N/A NIL 14

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£65,000 - £69,999 £1 - £4,999 N/A NIL 16

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£65,000 - £69,999 £1 - £4,999 N/A NIL 13

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£65,000 - £69,999 £1 - £4,999 N/A NIL 18

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£65,000 - £69,999 £1 - £4,999 N/A NIL 15

Education & Training Programme Manager To manage and lead a team to create, plan and deliver targeted education and training 

campaigns and interventions to promote active travel and road safety, up skill stakeholders 

and to influence the behaviour and resulting impact of users of the transport network, in line 

with the Mayor's Transport Strategy and TfL/Surface Transport's strategic objectives.

£65,000 - £69,999 £1 - £4,999 N/A NIL 6

Education & Training Programme Manager To manage and lead a team to create, plan and deliver targeted education and training 

campaigns and interventions to promote road safety, up skill stakeholders and to influence the 

behaviour and resulting impact of users of the transport network, in line with the Mayor's 

Transport Strategy and TfL/Surface Transport's strategic objectives.

£65,000 - £69,999 £1 - £4,999 N/A NIL 1

Ellipse Data Manager The key Ellipse Custodian role accountable for the creation and implementation of changes to 

the data structures within Ellipse and any associated master asset and configuration data. The 

role will work with key business representatives to ensure the right solution for their specific 

business needs are developed. The role manages and ensures data changes to align with 

business critical timescales. The role is responsible for managing changes to the core asset 

data in an assured fashion, this is to be done using technical scripts to validate, load or retire 

data structures in a assured fashion.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Enforcement Manager Prime responsibility for providing the strategic direction for the delivery of an effective 

investigation, prosecution and penalty fares service for Enforcement & On-Street Operations, 

providing the maximum deterrent to revenue loss and maximum fare compliance for TfL

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Eng Hours Access Planning Manager Responsible for the timely and accurate planning of access in accordance with agreed 

programme. Responsible for interrogating requirements in order to ensure all such access 

meets the business criteria.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Engineer Specialised in Escalator maintenance, fault finding and repairs- circa 192 escalators. £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Engineering Manager To lead a multi-discipline team within a project delivery area and deliver engineering design to 

scope, cost and schedule

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 8

Engineering Resource Planning Manager To provide a professional and timely project and resource planning service to LU for all 

workload demands placed upon Engineering. To provide accurate engineering schedules, 

resource analysis, demand planning and workload forecasting information to the Engineering 

Director (CPD). To actas System Authority for Engineering Planning and Resource 

Management.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Engineering Support Manager Responsible for maintaining the engineering performance of the fleet to meet current planned 

working timetables and Business Plan objectives. The Engineering Support Manager will 

deploy technical resources, either direct reports, embedded or suppliers, effectively to 

maintain fleet safety and if possible achieve improved performance in a manner that 

generates the maximum net benefit.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Events & Closures Planning Manager Accountable for managing a wide portfolio of work, including all Major Events such as London 

Marathon, Notting Hill Carnival and New Years Eve specifying both Station and Train service 

capability. Accountable for identifying and managing all risks impacting on Rail & Underground 

from either events or closures.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 2

Field Service Engineer To maintain Wood Lane Control Centre signalling control systems providing 24/7 cover. 

Assisting with work on signals safety computer systems equipment. Provide 2nd line call in 

supporting and investigating failing conditions in computer signalling equipment and 

associated systems (i.e.Westrace).

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Field Service Engineer To maintain Wood Lane Control Centre signalling control systems providing 24/7 cover. 

Assisting with work on signals safety computer systems equipment. Provide 2nd line call in 

supporting and investigating failing conditions in computer signalling equipment and 

associated systems (i.e.Westrace).

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Finance Manager To provide a customer focused management accounting service which meets business needs 

and ensures that management accounting is used to informand challenge management 

actions and decisions. To ensure that operating/project managers use their resource in the 

most effective way, utilising surplus resource constructively and that budgets are adhered to.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Finance Manager To manage the high level analysis and business reviews of the Operational or Investment 

Programme and to identify and diagnose areas for improvement in process and effectiveness.

Challenging assumptions and processes where necessary, aiding the identification of root 

causes and effects and working with relevant finance and business teams to secure greater 

efficiency. 

To develop and manage systems or processes that facilitate in-depth analysis, critical review 

and value-add insight into cost drivers, risks and opportunities as they relate to R&U

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Finance Manager To provide a customer focused management accounting service which meets business needs 

and ensures that management accounting is used to informand challenge management 

actions and decisions. To ensure that operating/project managers use their resource in the 

most effective way, utilising surplus resource constructively and that budgets are adhered to.

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

Finance Manager To provide a customer focused management accounting service which meets business needs 

and ensures that management accounting is used to informand challenge management 

actions and decisions. To ensure that operating/project managers use their resource in the 

most effective way, utilising surplus resource constructively and that budgets are adhered to.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Finance Manager To manage all aspects of financial management and control and business performance 

management. To ensure compliance with statutory, group and business reporting 

requirements and maintain financial integrity

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Finance Systems Manager To manage a team responsible for reviewing new and existing processes that impact on FSC 

work-streams, and identifying and providing technical solutions to ensure that processes 

operate in an efficient and effective manner, (thereby ensuring integrity, consistency and 

robustness of the organisation's data) and that manual interventions are minimised or 

eliminated.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Financial Analyst To provide a customer focused resource reporting and analysis service at an individual 

business level to ensure that management information is used to inform and challenge 

operational and tactical business management actions and decisions.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Financial Analyst To provide a customer focused resource reporting and analysis service at an individual 

business level to ensure that management information is used to inform and challenge 

operational and tactical business management actions and decisions.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Financial Control Manager Lead the development, delivery and implementation of the Financial Accounting (incorporating 

Financial Accounting, Data Management and Finance Systems) activities for TfL to ensure a 

high quality and consistent service is delivered across TfL in a cost effective way.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 5

Fire Maintenance Manager Responsible for the maintenance, repair and improvement of all Fire assets at 152 Stations, 9 

Depots and 140 ancillary operational railway buildings. Also responsible for the delivery of 

project self assurance, client project liaison and completion for the Fire asset group within the 

LULAP Environment, ensuring that assets meet the required regulatory and engineering 

standards and perform to the correct and safe design output and the current LUL business 

plan.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Fleet Ambience Performance Manager Monitor and maximise the financial performance of fleet ambience, through a combination of 

the following areas: Planning resource allocations effectively, developing effective ambience 

maintenance processes. Use both internal and external monitoring systems to ensure 

continuous improvement, planning and implementing condition improvement processes.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Fleet Manager To maintain the Rolling Stock Fleet allocated to the line in a safe, reliable and clean condition 

in accordance with the Railway Safety Case andother Corporate Directives and Guidelines. 

To provide the trains for service in accordance within specified availability, quality, safety and 

technical standards at minimum costs. To ensure Rolling Stock Depots structures, sites, 

assets and facilities satisfy company performance standards.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 1

Governance Manager The job holder will work closely with Directors and Senior Management of the business, 

overseeing, co-ordinating and reviewing the Corporate Governance arrangements for the 

Business including development of executive meetings structure.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 0

Group Systems Accountant The job holder will support the provision of a high quality systems and consolidation service as 

part of the TfL Group Financial Accounting function. This includes the development, 

enhancement and administration of the systems used in the preparation of consolidated 

Group Business Plans, Budgets, periodic management accounts and Group statutory 

accounts, as well as corporation tax and VAT returns.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Head of Business Analysis To lead the strategic intelligence and analysis function for TfL's Community Safety, 

Enforcement and Policing (CSEP) Directorate, which works in collaboration with partners to 

produce intelligence and analysis products for decision-making on deployment, resources, 

policy and practice, using a problem solving approach. To support delivery of the Mayor's and 

TfL's priorities and objectives for community safety, roads policing and bus enforcement by 

increasing understanding and knowledge of crime, anti-social behaviour, fear of crime, safety 

and security.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 3

Head of Driver Assessment To lead the development, management and delivery of an efficient, effective, transparent and 

fair driver assessment process for the taxi and private hire drivers ensuring that the 

Knowledge of London examination and topographical tests for private hire with the associated 

administrative and engagement activities are effectively managed.This role ensures that the 

Taxi driver Knowledge of London exam remains the gold standard across the world and that a 

high standard of skills and knowledge is demonstrated and maintained by Private Hire driver 

candidates.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

Head of Licensing To lead the delivery and development of an efficient, effective and customer-focused taxi and 

private hire licensing process. This includes the administrative functions associated with such 

processes.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 5



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Head of Management Control Centre - MCC Responsible for the management of the MCC, developing the DaR service in line with TfL 

strategy and ensuring an appropriate infrastructure is operating effectively to maximise 

capacity and meet customer needs.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 7

Head of Management Information To provide overall leadership to ensure the effective operation and delivery of continuous 

improvements and efficiency of Road User Charging Management Information and Contract 

Performance reporting services. To ensure the quality and accuracy of management 

information, meeting the needs of customers and users. To take responsibility for the delivery 

of this key area, ensuring the work is done efficiently, fairly and consistently, and working with 

others to achieve this. The delivery of the management information service must be done with 

a value for money approach.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Head of Operations To lead and develop the DLR Operations Team, delivering safe, efficient and effective 

operations on the Docklands Light Railway through its railway partners. The Head of 

Operations is accountable for DLR network performance measurement and improvement, and 

is responsible for ensuring the railway is operationally ready for the future growth and 

development.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Head of Operations & Contract Management Overall responsibility for the end to end management, co-ordination and development of all 

outsourced Taxi and Private Hire Operational services and service delivery partnerships.

Overall responsibility for all other non-licensing operational activity, including business 

systems development, ranks and infrastructure management.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Head of Passenger Services Responsible for developing practices to improve customer service across Dial-a-Ride and 

identifying opportunities for the commercial growth and strategic development of DaR services 

in line with TfL strategy. Working as part of the LBL Management Team to deliver strategies to 

ensure optimum delivery of services within DaR, and all performance targets are met.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 1

Head of Policy The job holder is responsible for the development and implementation of taxi and private hire 

strategy and policy for TfL, ensuring TfL is abreast of all relevant legislation and regulations 

relating to both industries. The job holder will contribute to and influence Taxi and Private Hire 

(TPH) strategy direction and policy making to achieve business objectives.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 2

Head of Power Asset Management To manage the development of all Power Systems capital and operational expenditure 

throughout the asset life-cycle. Provide technical, financial and commercial leadership for the 

Power Asset Strategy & Investment within Rail & Underground. To predict through appropriate 

modelling future needs of the Power assets.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 2

Head of Stations Asset Management To manage the development of all Stations capital and operational expenditure throughout the 

asset life-cycle. This will include stakeholder engagement, and securing of funding through the 

business plan. To provide technical, financial and commercial leadership for the Stations 

Asset Strategy & Investment within Rail & Underground. Leading the development and setting 

the strategic landscape relative to the overarching R&U business objectives and developing 

and overseeing 10 year asset plans, including cost, risk, workscope, condition and 

performance.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 5

Head of Taxi & Private Hire Stakeholder Relations Lead the development and implementation of a communication and engagement strategy to 

manage the high level relationship with taxi and private hire trade, ensuring that the views of 

the trade, the industry interest and regulatory

requirements of TfL are balanced in a politically sensitive way

Lead and manage the development of effective two way communications channels with 

licensees ensuring greater transparency and accountability, and minimising any reputational 

risks to TfL in its role as the regulator.

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

HR Business Partner This role is responsible for partnering with senior leaders in their area of accountability, to 

develop an understanding of business context. Using business insights to inform and shape 

strategy and ensure HR core services are engaged to deliver key people related initiatives, 

meeting organisation needs now and in the future.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0
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HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in theareas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality,and in line with legislation and professional practice.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

HSE Senior Manager To manage a portfolio of projects, programmes and work assignments in the areas of safety 

and environment to meet time, cost and quality of delivery targets.

£65,000 - £69,999 £1 - £4,999 N/A NIL 4

HSE Senior Manager To manage a portfolio of projects, programmes and work assignments in the areas of safety 

and environment to meet time, cost and quality of delivery targets.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 5

HSE Senior Manager To manage a portfolio of projects, programmes and work assignments in the areas of safety 

and environment to meet time, cost and quality of delivery targets.

£65,000 - £69,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Human Factors Engineer To provide professional expertise to the Systems Integration function and to undertake the 

associated technical human factors delivery activities that are associated with the successful 

and safe implementation of asset refurbishment, renewal and improvement of the LU network. 

The ability to co-ordinate with staff in related directorates, particularly COO and CMO, will be 

key.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

IM Business Partner The role holder acts as the primary contact between all IM functions, the assigned TfL 

Business area (as agreed with the Senior Business Partner) and our 3rd parties, suppliers and 

partners, ensuring a high level of understanding within IM of business objectives and 

requirement and the impact of IM services on business operations.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

IM Business Planning Manager The role holder delivers and maintains an agreed annual IM investment plan of prioritised 

projects aligned to TfL's overall IM strategy, IM product road maps and budget. The role 

holder maintains a relationship with senior stakeholders across TfL's business area regarding 

all aspects of IM business planning, such that the plan is aligned with wider IM business plans 

and is approved by the TfL IM Investment Board. The role holder will liaise with TfL Finance to 

ensure that these activities integrate with the wider TfL business planning process.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 2

IM Business Systems Analyst Team Lead The role of an IM Business Systems Analyst Team Lead will be aligned to one or more IM 

Portfolios and will be responsible for leading an allocated team of Business Systems Analysts 

(BSAs) from both a people and task management perspective. Hands-on business analysis 

will be required for significant sized projects in addition to providing upfront input in to 

feasibility initiatives

£65,000 - £69,999 £5,000 - £9,999 N/A NIL 4

IM Business Systems Analyst Team Lead The role of an IM Business Systems Analyst Team Lead will be aligned to one or more IM 

Portfolios and will be responsible for leading an allocated team of Business Systems Analysts 

(BSAs) from both a people and task management perspective. Hands-on business analysis 

will be required for significant sized projects in addition to providing upfront input in to 

feasibility initiatives

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 3

IM Business Systems Analyst Team Lead The role of an IM Business Systems Analyst Team Lead will be aligned to one or more IM 

Portfolios and will be responsible for leading an allocated team of Business Systems Analysts 

(BSAs) from both a people and task management perspective. Hands-on business analysis 

will be required for significant sized projects in addition to providing upfront input in to 

feasibility initiatives.

Left service on or after 31 December 2016                                            

£65,000 - £69,999 £5,000 - £9,999 N/A £1,000 - £1,999 5



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

IM Infrastructure Team Lead The role holder is accountable for managing and operating a particular Infrastructure service 

line. The role holder is accountable for providing operational leadership in relation to their 

discipline and the related architectures and standards, such that the service offers the lowest 

total cost of ownership to TfL and technical infrastructure solution designs for all new business 

improvement projects, ensuring that these integrate with existing technical architecture and 

application support processes. The team leader is expected to rotate between teams which 

focus on specific Infrastructure activities including BAU Operations, Proactive Estate 

Management and Change Delivery.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 16

IM Performance Manager The role holder is accountable for those elements of the IM governance, quality assurance, 

quality management and risk management regimes assigned to them by the IM Governance 

Assurance and Risk Manager, and may manage a Quality, Assurance & Risk Analyst as part 

of these accountabilities.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 2

IM Project Manager Responsible for planning and managing a variety of projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£65,000 - £69,999 N/A N/A £1 - £999 1

IM Resilience & Business Continuity Manager The role holder is accountable for ensuring that IM maintains a currentand comprehensive 

view of TfL business continuity planning across all business areas, that IM services and 

capabilities are established and sufficient to support these through disaster recovery planning, 

or where this is not the case, (and/or it assessed that this will not be the case inthe future) 

appropriate improvement plans to address the identified shortfall. The role holder performs 

regular risk assessments, in conjunction with the wider TfL business where appropriate, to 

ensure that all planning and assumptions remain adequate.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

IM SAP Functional Lead The IM SAP Functional Lead works to improve business processes through the use of SAP 

and provide a service covering existing and new SAP functionality that underpins business-

critical back office processes across TfL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

IM Senior ASD Analyst Responsible in line with the ITIL framework, for the provision of tier 2 and tier 3 service for 

TfL's live environments, ensuring that all services are delivered to agreed standard, quality 

and performance.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

IM Senior ASD Analyst Responsible in line with the ITIL framework, for the provision of tier 2 and tier 3 service for 

TfL's live environments, ensuring that all services are delivered to agreed standard, quality 

and performance.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

IM Senior ASD Analyst Responsible in line with the ITIL framework, for the provision of tier 2 and tier 3 service for 

TfL's live environments, ensuring that all services are delivered to agreed standard, quality 

and performance.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Assurance & Acceptance Manager is accountable for managing and leading the IT Application Requirements and Milestone 

Acceptance Function on behalf of internal clients supporting programmes such as Congestion 

Charging, Low Emission Zone, London Cycle Hire, London Electric Vehicle Charge points and 

other significant engagements.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Business Partner Accountability for serving as a strategic interface with a TfL Business Unit (as assigned by the 

IM Head of Business Relationship Management) for the purpose of business/IM strategy 

development, solution delivery, service management, risk management and relationship 

management.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Infrastructure Engineer The role holder provides strategic input and technical guidance for all areas of infrastructure 

management and is the technical lead for the technologies defined in their position matrix. The 

primary responsibility is focussing on the overall design as technical authority for infrastructure 

solutions and delivery, working with the project technical authorities and vendor experts to 

ensure consistent practice across all products.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

IM Senior Quality, Assurance & Risk Analyst The role holder is accountable for those elements of the IM governance,quality assurance, 

quality management and risk management regimes assigned to them by the IM Governance 

Assurance and Risk Manager, and may manage a Quality, Assurance & Risk Analyst as part 

of these accountabilities.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Development Team Lead Line manage a team of Senior Analyst Programmers and design and develop new software 

development applications, major enhancements to existing applications and application 

corrections to defined time, cost and quality targets.

£65,000 - £69,999 £1 - £4,999 N/A NIL 6

IM Senior Solutions Development Team Lead Line manage a team of Senior Analyst Programmers and design and develop new software 

development applications, major enhancements to existing applications and application 

corrections to defined time, cost and quality targets.

£65,000 - £69,999 £1 - £4,999 N/A NIL 7

IM Service Design and Assurance Manager Accountable for all IM aspects of all IM service contracts and the relationships with suppliers, 

including reviewing proposals, managing contracts (amendments, variations, changes to 

service levels and schedules, service credit regime. Accountable for providing an assurance 

function for change delivered by these third party suppliers and to measure the quality of 

services received from suppliers providing a single point of interface for service escalations 

and issue resolution in order to minimise TfL's commercial and contractual risks.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 10

IM Service Management Team Lead The role of the Service Management Team Lead is to provide expertise by continually 

developing, improving and managing the Service Management process.

£65,000 - £69,999 £1 - £4,999 N/A NIL 5

IM Service Operations Manager The IM Service Operations Manager is a senior member of the IM Service Delivery team and 

is accountable for meeting the team's overall objectives and leading the drive within IM 

Service Delivery to deliver customer satisfaction across all IM services.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

IM Service Transition Manager The role holder is accountable for the management of service transition activities within the 

Service Management team, as agreed with the Head of Service Management, in accordance 

with industry standard (ITIL) best practice. These may include change management, release 

management, Testing services, configuration management, request management and project 

transition services.

£65,000 - £69,999 £1 - £4,999 N/A NIL 1

IM Solutions Architect The purpose of this role is to take the technical architecture and high level approach agreed 

with the TDA and create the next level of architecture and design which can then be 

implemented by Technical Leads. Responsibility for the solutions architecture, standards 

approach to be adopted and the management of how this is executed lies with the Solutions 

Architect.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

IM Solutions Development Team Lead The Team Leader Systems Development is a member of the ITS (Intelligent Transport 

Systems) Team and is jointly accountable for meeting the ITS Team's overall objectives. The 

post holder is accountable for developing, supporting and maintaining selected components of 

TD's Traffic System to meet the needs of the business. The post holder will act as Technical 

Lead for some special software or system development projects.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 6

IM Solutions Development Team Lead The Team Leader Systems Development is a member of the ITS (Intelligent Transport 

Systems) Team and is jointly accountable for meeting the ITS Team's overall objectives. The 

post holder is accountable for developing, supporting and maintaining selected components of 

TD's Traffic System to meet the needs of the business. The post holder will act as Technical 

Lead for some special software or system development projects.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

IM Strategist Ensure the optimum use of information technology and strategic alignment with business 

objectives, by being responsible for creating, managing and maintaining TFL's strategic plans 

for IM.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

IM Strategist Ensure the optimum use of information technology and strategic alignment with business 

objectives, by being responsible for creating, managing and maintaining TFL's strategic plans 

for IM.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 0

IM Technical Design Authority Accountable for the technical solutions, future direction of the Traffic System and standards 

used across the Traffic Directorate (TD), to ensure new systems remain interoperable, align 

with TD Strategy and follow industry standards.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Infrastructure Access Planning Manager Responsible for the timely and accurate planning of access in accordance with agreed 

programme. Responsible for interrogating requirements in order to ensure all such access 

meets the business criteria.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Infrastructure Maintenance Engineer The Infrastructure Maintenance Engineer Crossrail is directly accountable for safety of line 

inspections, asset monitoring, maintenance and like for like renewal prioritisation, asset data 

management, intelligent / risk based prioritisation and the safe delivery of reliability centered 

maintenance.  

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Interim C&E Maintenance Manager BCV Direct and manage the delivery of maintenance for all electrical assets within the APD 

Stations portfolio, including minor works.

£65,000 - £69,999 £1 - £4,999 N/A NIL 5



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Internal Auditor The purpose of this job is to carry out internal audits and related work planned to achieve 

these objectives.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Internal Digital Channel Senior Manager Responsible for setting and delivering the internal digital strategy for employee engagement, 

in support of the TfL strategy and vision.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Lead Asset Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Asset Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Lead Construction Manager The Lead Construction Manager is responsible for supporting the programme and project 

teams on the pre-construction and construction planning, monitoring, construction assurance 

and delivery to cost, programme, safety and quality requirements of all works contractors' site 

works, utilities diversions, enabling works and commissioning into service of assets.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Lead Design Engineer To lead a multi-discipline team within a project delivery area and deliver engineering design to 

scope, cost and schedule

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Lead Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Lead Maintenance Assurance Engineer To lead the asset specific maintenance assurance on the operational railway. Provide 

assurance to the Maintenance Assurance Manager that the appropriate discipline assets are 

being maintained in accordance with Standards and industry good practice, that they are at all 

times "fit for passenger service" and to ensure that risk is managed ALARP.

£65,000 - £69,999 N/A N/A NIL 2

Lead Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Operational Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Lead Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Operational Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Lead Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Operational Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Lead Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Operational Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Lead Planner To ensure that Line Upgrades Directorate/Projects Directorate provide successful 

management of major infrastructure programmes for LU to meet the needs of its customers by 

delivering timely reliable time schedule data.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Lead Relationship Manager Accountable to ensure travel payments and use of services is made easier for our customers 

in order to provide cost effectiveness for TfL. Facilitate this process by building and 

maintaining effective relationships with key organisations in the consumer payments, 

communications, Internet and technology markets to enable TfL, to develop better solutions 

internally and allow us to take full advantage of innovations created elsewhere, benefiting both 

our customers and TfL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

Lead Sponsor To lead the overall service development strategy for the operational business to maximise 

customer value and minimise net operating costs. This includes the definition of client 

requirements and procurement approaches for cycle hire service provision and development 

of service levels and specifications, to enhance performance across Cycle Hire delivery and 

operations.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Lead Sponsor Act as the internal client for 3rd party funded line extension projects-Northern Line Extension 

(NLE) and Croxley Rail Link (CRL) projects. Responsible for defining and sponsoring long-

term capital investment well in excess of £1bn, so as to meet the needs of customers, tax 

payers, funders and other stakeholders in accordance with the Mayor's Transport Strategy 

and the TfL Business Plan

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 1

Lead Sponsor The primary purpose of this role is to act as the sponsor responsible, on behalf of the Lead 

Sponsor Station & Interchange Development, for overseeing a programme of major station 

capacity upgrades which are well inexcess of £1bn so as to meet the needs of customers, tax 

payers, funders and other stakeholders in accordance with the Mayor’s Transport Strategy 

and the TfL Business. To oversee the sponsorship of the delivery of concepts and feasibility 

for a programme of station capacity projects; and then ensuring the benefits are delivered by 

the Capital Programmes delivery team.

£65,000 - £69,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Lead Sponsor Sponsoring the complex multi disciplined programme to deliver networks for communication 

facilities for the London Underground, Rail and Crossrail infrastructure for use by Emergency 

Services, Operations and Maintenance as well as operations, predictive and preventative 

asset data and customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Lead Sponsor To manage the execution of strategies designed to enhance the experience of customers 

using London Underground services that have been developed by Customer Strategy team. 

Broker solutions to customer-related issues raised by key internal and external stakeholders 

by working with the Senior Customer Strategy Manager and Operations.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Lead Sponsor The primary purpose of this role is to ensure that LU's customer and operational interests are 

represented and protected in the planning and delivery of Crossrail. The role also acts as 

internal client for LU delivered Crossrail works.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 2

Lead Sponsor Accountable for defining and developing the outcome requirements and subsequent Benefits 

Management Strategy for the New Tube for London Programme. Also accountable for 

Sponsoring the PTI work stream on the Four Line Modernisation Programme.

£65,000 - £69,999 £5,000 - £9,999 N/A NIL 1

Lead Sponsor Act as the internal client for the LU Stations Asset replacement, refurbishment and 

stabilisation portfolio of works including all station & line side buildings and Lift & Escalator 

assets. In fulfilling the sponsorfunction for this important and complex £800m portfolio of 

capital works, the post-holder is responsible for ensuring delivery of the benefits so as to meet 

the stated objectives of the relevant asset strategies andplans in accordance with the Mayor's 

Transport Strategy, TfL Business Plan and good whole life asset management.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

Lead Technical Architect To lead the design, development and implementation of class leading infrastructure, software 

and services for TfL’s internal and external digital tools, ensuring they are high-quality, robust, 

secure, highly available and scalable and to do this as efficiently, effectively and economically 

as possible.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

London Cycle Hire Scheme Operations Manager Overall responsibility for the end to end management, co-ordination and development of the 

London Cycle Hire Scheme customer contact centre, website, payment channels, on street 

infrastructure management and maintenance contract(s). To devise and implement effective 

and efficient risk based contract and internal supplier management and monitoring 

performanceregimes consistent with the regimes established within the department.To 

increase the quality of customer service provided to London's Cycle Hire Scheme Users with 

particular emphasis on implementing, managing and developing the operational policy and 

user interface aspects of the Scheme.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 3

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£65,000 - £69,999 £1 - £4,999 N/A NIL 4

Maintenance Manager To manage resources, specifically financial, human and material to exceed the Fleet KPI’s in 

terms of safety, availability and customer service whilst reducing wastage.  Provide 

leadership, direction, coaching and delegation direction to a team of operational employees 

and continuously develop and performance manage individuals to realise their potential.

£65,000 - £69,999 £1 - £4,999 N/A NIL 4

Maintenance Planning Manager To lead and manage asset specific planning teams. To produce the Annual Maintenance Plan 

(13 Period), that manages the risk of imbalances between activity volumes and resource 

capacity/requirements and to manage medium (12+1 week) and short term planning (1-4 

weekly) activities to ensurethat 100% of on-time maintenance is planned within the Area, 

providing visibility of project work and its impact on maintenance (primarily resources).

£65,000 - £69,999 £1 - £4,999 N/A NIL 1

Management Accountant To support in the CBF vision of providing a comprehensive business partnering service that 

supports and challenges the business to achieve its strategic and financial objectives. The 

role holder must support the delivery of a complete customer focused management 

accounting and strategic business partnering service that is proportional to the level of risk 

and materiality in that business area.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0
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Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Manager- Power Distribution Day to day management of the relevant aspects of the Power Distribution Network and its 

assets.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 5

Marketing & Communications Manager To deliver an effective, value for money Marketing Communications activities to support the 

delivery of agreed Marketing Objectives.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Marketing & Communications Portfolio Manager To deliver an effective, value for money portfolio of Marketing Communications Campaigns to 

support the delivery of agreed Marketing Objectives that will allow TfL's Operating Businesses 

to meet their desired business outcomes.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Marketing & Communications Portfolio Manager To deliver an effective, value for money portfolio of Marketing Communications Campaigns to 

support the delivery of agreed Marketing Objectives that will allow TfL's Operating Businesses 

to meet their desired business outcomes.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Modelling Analysis Manager Responsible for leading and developing a team of technical experts to produce transport and 

land use strategic analysis for TfL, GLA and the Mayor, ensuring that it is influential with the 

range of stakeholders. Assess the implications of land use change (at the level of sub-region, 

opportunity area, local area, major planning application, or London-wide) using technical 

modelling analysis skills.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Modelling Systems Architect Take responsibility for in-depth understanding of the functional (systems modelling) purpose, 

requirements, and desired outcomes from a cross business perspective; in-depth 

understanding of the technical architecture supporting network performance modelling 

applications; designing enhancements to, communicating, and maintaining the application and 

its architecture; providing overall architectural strategy; recommending highly cost effective, 

high performing technical solutions; and providing systems modelling technical leadership to 

the modelling delivery teams and management.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Modelling Systems Architect Take responsibility for in-depth understanding of the functional (systems modelling) purpose, 

requirements, and desired outcomes from a cross business perspective; in-depth 

understanding of the technical architecture supporting network performance modelling 

applications; designing enhancements to, communicating, and maintaining the application and 

its architecture; providing overall architectural strategy; recommending highly cost effective, 

high performing technical solutions; and providing systems modelling technical leadership to 

the modelling delivery teams and management.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

MPS Manager Station & Interchange Development 

Programme

To support the Major Programme Sponsorship (MPS) senior management team in providing 

effective sponsorship and to deliver the internal client role for major LU/LR capital projects and 

programmes.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Network Impact Management Team Manager The post holder will lead a team responsible for the strategic forward planning of schemes, 

road works and other planned interventions on the London Highway network. Working in 

partnership with senior internal and external stakeholders, ensure the impacts of all activities 

are assessed, coordinated and mitigated to minimise delays and disruption on the highway 

network in line with the Traffic Management Act 2004.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 4

Network Performance & Strategy Manager Lead the development of all contractual performance aspects of both Overground and 

Crossrail Concession Agreements in conjunction with the Commercial, Service Delivery and 

Train Maintenance Teams within the Operations Directorate.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 4



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Network Performance Manager Support the Director of Buses and the directorate Heads of Department to ensure that the 

London Bus Network continues to deliver a high quality service that meets passenger 

expectations, the Mayor’s policy objectives and TfL's KPIs and financial targets, by managing 

the bus companies operational performance. To work collaboratively with Surface Transport 

Di rectorates, TfL’s Road Space Management teams and UK and International industry 

experts and trade bodies to ensure that best practice is adopted in high quality bus service 

delivery, working constructively and in partnership with private sector bus companies 

identifying and implementing improvements in service quality and supporting pan TfL 

engagement where appropriate.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 3

Network Service Control Manager This post is the Network Service Control Manager. The job holder will manage, plan, develop 

and co-ordinate the operation of The Network Control Centre to ensure that the NCC runs at a 

high standard of “Operational Readiness” at all times.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 16

On Street Infrastructure Co-ordination Manager To ensure the effective delivery of continuous improvement and efficiency of Road User 

Charging and Road Network Compliance operations.Overall responsibility for ensuring the 

effective provision, legality, clarity, effectiveness, design and on going maintenance of the on 

street regulatory and informatory signage and road markings required for Road User and 

Road Network Compliance Schemes enforced by the Directorate.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 7

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Operational Imp & Competence Mgr To ensure the currency, accuracy, availability and appropriateness of operational publications 

which allows stations and trains operations to be safe and efficient. To take the output of major 

projects and ensure that operating concepts and rules are in place to enable the 

implementation and use of the new infrastructure upon practical completion. Represent and 

provide advice on LU operations for aspects relating to stations and trains operations from a 

rules perspective, including union consultation.

£65,000 - £69,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Operational Liaison Manager Lead and manage a portfolio of 'Project User' services to integrate COO-centred Operational 

change and transformation projects. Ensure both timely user acceptance and readiness for 

transformation takes place and change is integrated into operational steady state either at a 

local or network level.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Operational Liaison Manager Lead and manage a portfolio of 'Project User' services to integrate COO-centred Operational 

change and transformation projects. Ensure both timely user acceptance and readiness for 

transformation takes place and change is integrated into operational steady state either at a 

local or network level.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Operational Task Manager Provide operational representation and requirements for the asset delivery of a line upgrade, 

to allow planned levels of customer service to be provided. To provide operational input to the 

line upgrade programme, to ensure that operational capability is integrated and maximised 

from the requirements identified and that operational and safety standards are achieved and 

maintained. To help prepare and implement a fully integrated operational readiness plan for 

upgrades, ensuring that all parts of COO are ready to use the new assets when delivered.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Operations & Contract Manager Ensure the effective delivery of continuous improvement and efficiency of the Directorate's 

contracted operational services and partnerships. Overall responsibility for the end to end 

management, co-ordination and development of RUC Operational services, Schemes and 

partnerships, including customer contact centres, front and back office services, web sites, 

payment channels, debt recovery, on-street infrastructure and operations management and 

maintenance contracts.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 2

Operations & Contract Manager Ensure the effective delivery of continuous improvement and efficiency of the Directorate's 

contracted operational services and partnerships. Overall responsibility for the end to end 

management, co-ordination and development of RUC Operational services, Schemes and 

partnerships, including customer contact centres, front and back office services, web sites, 

payment channels, debt recovery, on-street infrastructure and operations management and 

maintenance contracts.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Operations Delivery Manager Manage a team of Operations Planners to effectively plan and deliver possessions, achieving 

the highest levels of performance, safety and customer satisfaction. Accountable for allocating 

work to Operations Planners and collaborating with them to check and validate possession 

plans, giving direct and constructive feedback where necessary.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 6

Operations Manager To manage TfL's bus passenger infrastructure (and similar) assets in support of the bus 

network and to meet customers' rising expectations, andto provide up-to-date passenger 

information on those assets.                                                                                               

Left service on or after 31 December 2016

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Operations Manager The role holder is accountable for the efficient and effective business planning of all business 

critical functions required to operate Contact Centre Operations (CCO). Ultimate 

accountability for planning and resourcing functions across front line services taking into 

account CCO's 5 year vision. The role will be responsible for maximising the availability of 

circa 500 front line staff across a Multi site, Multi function, Multi channel, Multi skilled 24/7 

business critical operation.

£65,000 - £69,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 1

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 13

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 10

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 6

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 6

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 3

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 9

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 9

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 12

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 19

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 14

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 4

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 10



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

Operations Planning Manager Act as the operational planning expert for the Operations Team and lead all operational 

planning activities. Establish the viability of TfL's Service Level Aspirations (SLAs) for 

Overground and Crossrail services and develop detailed Service Level Commitments (SLCs) 

through operational planning and modelling. Ensure that TfL's national rail network train 

service aspirations and Route Corridor Plans (RCPs) are based on sound operational 

principles and meet passenger demand forecasts.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Ops Effectiveness & Implementation Manager You will be accountable for a portfolio of activities within a functional area with the specific 

purpose of meeting LU's challenge of transforming the tube whilst we keep London moving. 

This supports a matrix approach and flexible utilisation of resource across Network Services 

as you deliver a range of the accountabilities as set out below.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Ops Effectiveness & Implementation Manager You will be accountable for a portfolio of activities within a functional area with the specific 

purpose of meeting LU's challenge of transforming the tube whilst we keep London moving. 

This supports a matrix approach and flexible utilisation of resource across Network Services 

as you deliver a range of the accountabilities as set out below.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

Organisational Development Manager This role is accountable for developing frameworks to ensure that there is an effective 

identification of requirements and delivery of an effective talent strategy to meet TfL's short, 

medium and longer term requirements.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

People Policies Specialist This role is responsible for applying expertise for the development and maintenance of up to 

date HR policies and procedures, which are underpinned by the business and people 

strategies, practices, procedures and employment law and to increase employee 

engagement.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives.

£65,000 - £69,999 £1 - £4,999 N/A NIL 17

Permanent Way Engineer To provide Permanent Way engineering expertise and advice for; approvalof relevant DLR 

projects, maintenance and development in connection withthe railway's Permanent Way 

assets.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Planner To provide capital expenditure projects with the necessary planning skills, expertise, 

experience and support.

£65,000 - £69,999 £1 - £4,999 N/A NIL 3

Planning Obligations Manager Manager of the Planning Obligations Team, which acts as TfL’s centre of expertise on: 

Planning Obligations (s106); the Mayor’s and boroughs’ Community Infrastructure Levy; 

Highway alterations via developer contributions (s.278). Facilitating these through 

collaboration with all stakeholders.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 2

Policy Analysis Manager Responsible for leading and developing a team to undertake analysis on transport strategy, 

policy and behaviour for TfL and the Mayor, ensuring its influence within Corporate Planning 

and across TfL. The role will lead a team analysing transport policies and programmes, with 

particular responsibility for surveying and assessing the changes and influences on personal 

travel, and the patterns of road traffic, public transport passengers, cycling and commercial 

vehicle activity and their implications for London's economic, social and environmental 

development.

£65,000 - £69,999 £5,000 - £9,999 N/A NIL 1

Policy Manager Lead on the development of specific transport and/or thematic strategy and policy areas, 

working across TfL. The job holder will be required to lead and manage virtual teams to 

address specific strategic issues and to develop plans and proposals that represent the needs 

of the whole of TfL.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 0

Policy Manager Lead on the development of specific transport and/or thematic strategy and policy areas, 

working across TfL. The job holder will be required to lead and manage virtual teams to 

address specific strategic issues and to develop plans and proposals that represent the needs 

of the whole of TfL.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 2

Policy Manager Lead on the development of specific transport and/or thematic strategy and policy areas, 

working across TfL. The job holder will be required to lead and manage virtual teams to 

address specific strategic issues and to develop plans and proposals that represent the needs 

of the whole of TfL.

£65,000 - £69,999 £5,000 - £9,999 N/A NIL 5



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Portfolio Manager Secure work for the Trains Division by developing competitive bid responses. Protect the 

commercial interests of the Trains Division and it's owner in commercial dealings both within 

the Metronet group of companies and externally. In particular, ensure that the commercial 

risks are fully evaluated and mitigated as appropriate. Provide professional commercial 

discipline and expertise to Managers within Trains.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Power Control Room Operator Carry out operation and control of the LUL electrical and air distribution systems to ensure the 

safe, reliable and cost effective delivery of electrical supplies to the Underground Network. 

Provide operational support to the Power - Private Funding Initiative (PFI) Contract, on behalf 

of LUL.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Premises Delivery Manager Responsible for the inspection and delivery of all planned and reactive maintenance works on 

162 Stations and over 400 lineside buildings on Premises assets within the BCV and SSL 

portfolio. The Job holder is responsible for the safe delivery of building maintenance works 

through the Company's approved TPS supply chain ensuring that the work carried out meets 

the required Engineering and Regulatory Standards.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Principal Accountant To leverage and maximise the performance of designated operational and/or project 

Directorates, which will be amongst the largest and most complex in Surface. To ensure 

efficient and effective use of resources through business partnering and the provision of 

advice, analysis and challenge to inform management actions and decisions.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 3

Principal Discipline Engineer To check and approve design documentation, co-ordinate the design's technical aspects and 

system interfaces and liaise with interested parties / enforcing authorities associated with a 

particular discipline or design area.

£65,000 - £69,999 £1 - £4,999 N/A NIL 1

Principal Discipline Engineer To check and approve design documentation, co-ordinate the design's technical aspects and 

system interfaces and liaise with interested parties / enforcing authorities associated with a 

particular discipline or design area.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Principal Discipline Engineer To check and approve design documentation, co-ordinate the design's technical aspects and 

system interfaces and liaise with interested parties / enforcing authorities associated with a 

particular discipline or design area.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£65,000 - £69,999 £5,000 - £9,999 N/A £1,000 - £1,999 8

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£65,000 - £69,999 £5,000 - £9,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£65,000 - £69,999 £1 - £4,999 N/A NIL 1

Principal Engineering Change Manager The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Principal Growth Area Planning Officer Work with the Growth Area Planning Manager to define the TfL Surface Transport 

requirements relating to specific geographical areas (e.g. growth areas, development sites, 

areas of intensification and opportunity areas) and provide advice and support to delivery 

teams in identifying and testing feasibility of different options and programmes to deliver the 

Surface Transport priorities. Support the development of area planning frameworks and input 

to masterplans, planning applications and legal agreements which relate to Surface Transport 

operations and responsibilities.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Principal Investment Analyst To ensure that project sponsors, deliverers and decision makers at all levels up to TfL Board 

are provided with timely, accurate and concise information pertaining to planned investments 

by Surface Transport directorates (principally through the Investment Programme), enabling 

the optimal use of resources with regard to the achievement of organisational objectives.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Principal Investment Analyst To ensure that project sponsors, deliverers and decision makers at all levels up to TfL Board 

are provided with timely, accurate and concise information pertaining to planned investments 

by Surface Transport directorates (principally through the Investment Programme), enabling 

the optimal use of resources with regard to the achievement of organisational objectives.

£65,000 - £69,999 £5,000 - £9,999 N/A NIL 0

Principal Planner Support the Train Service Planning Manager to ensure that Rail & Underground's overall 

service plan is directed to improve journey times for customers and service reliability though 

detailed understanding of current service performance. Develop and manage tools to support 

the development of train service, station capacity and network development projects.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Principal Programme Supply Chain Manager Provide leadership of the Programme Supply Chain Team (PSCT) and their activities; with the 

primary focus on developing an informed, visible (to CRL) and efficient supply chain across 

the Crossrail Programme

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£65,000 - £69,999 £1 - £4,999 N/A NIL 4

Principal Surface Relations Manager Working at senior level, the PSRM, will act as a conduit between Surface Transport, the 

Commissioner's and other TfL Chief Officers' offices, the GLA, including the Mayor's and 

Deputy Mayor for Transport teams, London Assembly Members, Department for Transport 

and other key stakeholders. Providing a strategic vision, the post holder will actively develop 

and maintain relationships with these key stakeholders, enhancing the organisation's ability to 

achieve its operational objectives, predominantly through building close working relationships 

and understanding the external landscape, holding the organisation to account in delivering on 

its priorities and protecting the organisation's reputation externally. The post holder will steer 

and ensure a coordinated approach across Surface Transport, working with other

TfL Departments, on Mayoral manifesto pledges and MTS objectives. The post holder will 

additionally lead and manage the Surface Engagement Team to ensure the vision of TfL and 

the Mayor is represented in all external communications, FOI requests and at other external 

meetings and boards.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Principal Traffic Control Engineer This work includes the development of UTC aspects of signal schemes including modelling, 

simulation and commissioning in the UTC system; setting timings to reflect the Mayor's 

Transport strategy, and development of network strategies and control techniques such as 

SCOOT, fixed time, traffic responsive bus priority in UTC, Vehicle actuation (VA) and 

congestion management.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Principal Traffic Systems Engineer Delivers Traffic solutions using new technologies and lowering operating costs in relation to 

smoothing traffic flow.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Principal Transport Modeller Responsible for analysing and providing technical advice on the development of public 

transport model analysis (primarily assignment models) carried out in the SMA Centre of 

Excellence. The current models in use include the Rail plan model and various Highway 

Assignment Models (HAMs). The role is required to input into the requirements of these 

models and analyse the output and run these models as required and continually review, 

recommend improvements to the models. The role requires the flexibility to learn and use 

these models.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Principal Transport Modeller Responsible for analysing and providing technical advice on the development of public 

transport model analysis (primarily assignment models) carried out in the SMA Centre of 

Excellence. The current models in use include the Rail plan model and various Highway 

Assignment Models (HAMs). The role is required to input into the requirements of these 

models and analyse the output and run these models as required and continually review, 

recommend improvements to the models. The role requires the flexibility to learn and use 

these models.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Principle Operations Manager Responsible for the successful delivery of the Track Delivery Unit  plan of works. £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Principle Operations Manager Responsible for the safe and efficient operation of the depot. £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Procurement Manager To support the efficient delivery of cost effective procurement services through the continuous 

development of electronic procurement systems and system tools and data that ensure 

procurement activities and workflow processes are performed  to optimum perfornance

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Production Manager To manage the Depot based Fleet Maintenance Production Teams ensuring that: All levels of 

preventative maintenance are carried out to the engineering standards laid down. The 

casualty maintenance is carried out and complies with the relevant engineering standards laid 

down. The depot facilities and assets are maintained and available for use. Safety systems 

are in place for staff, contractors and visitors. Manage depot / Train maintenance budget.

£65,000 - £69,999 £1 - £4,999 N/A NIL 10

Production Process Engineer To manage compliance to governance process across Fleet in Casualty Repair, Operations 

and routine Maintenance areas. To support the Depot Manager and act as his representative 

in his absence. To encourage the use of lean engineering methods across the teams to 

provide continuous improvement in best practice. To ensure depot landlord-ship 

responsibilities are met and to ensure the depot is managed in a safe, efficient, productive 

manner.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Programme Controls Manager Provide sound project & programme progress information & support to the Deputy 

Programme Head and the Commercial Manager. Establish and maintain a programme 

controls framework; including EVA, milestone tracking, schedule control, issues management, 

project and programme reporting - all in accordance with the LU Project Management Manual.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Programme Controls Manager The Programme Controls Manager is responsible for ensuring that best practice programme 

controls are provided within the programmes, enabling programmes and projects to be 

delivered on time or early, and on or under budget, and for ensuring the work of the Unit is 

properly integrated with other areas of TfL, for instance Line Upgrades, Sponsors and the TfL 

Programme Management Office.

The Programme Controls Manager will also act as a senior manager and member of the 

Leadership team, role-modelling LU behaviours to direct reports and the wider team.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 1

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 5

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 3

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3
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Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 1

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 2

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£65,000 - £69,999 £1 - £4,999 N/A NIL 6

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 3

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 2

Programme Manager To develop and, as appropriate, manage a portfolio of innovative programmes and projects of 

a transport and business nature for Surface Transport such that their business case, scope, 

requirements, governance and execution plan are clearly defined to a point that allows their 

handover toa single business area for implementation.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Programme Manager Provide services for the control of the capital works project portfolio for London Tramlink (LTK) 

for tramway developments to meet agreed outcomes, within budget and time constraints from 

approved concept stage to commissioning and handover to Operations.

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

Programme Manager Work with the Senior Project Manager to define and deliver key projects requiring complex 

management which span organisational areas in TfL.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

Programme Office Manager To lead and manage the PSO Office. Responsible for the tracking and reporting of programme 

delivery and financial status of Capital Renewal, Major Project and IBP schemes being 

delivered by the directorate. To communicate and coordinate requirements, policy, and 

procedures. Responsiblefor the provisioning, verification, analysis and interpretation of Capital 

Renewal, Major Project and IBP delivery data, resource utilisationdata, budgeting and 

business planning processes. 

Left Service on or after 31 December 2016

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 5

Programme Office Manager Manage and lead the provision of a comprehensive programme management, governance, 

finance and project delivery function for Facilities Operations in relation to all accommodation, 

construction and building maintenance projects.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 1

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 N/A N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0
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Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Engineering Manager To provide effective communication between Project Managers, Senior Discipline Engineers 

and Lead Design Engineers within a delivery group to enable succesful project delivery.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Engineering Manager To provide effective communication between Project Managers, Senior Discipline Engineers 

and Lead Design Engineers within a delivery group to enable succesful project delivery.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Project Engineering Manager To provide effective communication between Project Managers, Senior Discipline Engineers 

and Lead Design Engineers within a delivery group to enable succesful project delivery.

£65,000 - £69,999 £1 - £4,999 N/A NIL 1

Project Installation Site Supp Insp Field based role which observes and supports site installation teams to give a consistent 

approach to tasks employing best H&S practices

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Project Installation Site Supp Insp Field based role which observes and supports site installation teams to give a consistent 

approach to tasks employing best H&S practices

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 N/A N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0
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Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Project Manager The Project Manager is responsible for  management of  assigned projects (typically affecting 

a significant part of the organisation and with a value under £10m value) to meet the needs of 

its customers

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Project Manager The Project Manager is responsible for  management of  assigned projects (typically affecting 

a significant part of the organisation and with a value under £10m value) to meet the needs of 

its customers

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A NIL 1

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

Projects Programme Manager To programme manage the delivery of P&A’s construction project obligations within the Head 

Office portfolio, as defined within the Property CareProgramme (PCP), Commercial 

Maintenance Programme and other specific Business / Commercial driven project 

requirements.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Property Compliance Manager Day to day management of the relevant aspects of the Power Distribution Network and its 

assets.

£65,000 - £69,999 £5,000 - £9,999 N/A £1,000 - £1,999 0
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Property Development Manager Responsible for managing a range of projects which will assist in taking forward one of 

London’s largest development portfolio. They will take responsibility for discrete deliverables 

within larger development projects and sole responsibility for the delivery of smaller 

development projects, under the supervision of the Senior Property Development Manager.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Property Development Manager Responsible for managing a range of projects which will assist in taking forward one of 

London’s largest development portfolio. They will take responsibility for discrete deliverables 

within larger development projects and sole responsibility for the delivery of smaller 

development projects, under the supervision of the Senior Property Development Manager.

£65,000 - £69,999 N/A N/A NIL 0

Property Development Manager Responsible for managing a range of projects which will assist in taking forward one of 

London’s largest development portfolio. They will take responsibility for discrete deliverables 

within larger development projects and sole responsibility for the delivery of smaller 

development projects, under the supervision of the Senior Property Development Manager.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Property Development Manager Responsible for managing a range of projects which will assist in taking forward one of 

London’s largest development portfolio. They will take responsibility for discrete deliverables 

within larger development projects and sole responsibility for the delivery of smaller 

development projects, under the supervision of the Senior Property Development Manager.

£65,000 - £69,999 N/A N/A £1 - £999 0

Pumps Manager Pumps Manager is responsible for the overall pump operation. Including,all operational staff 

and managers. Negotiations with the recognised trade union. Ensuring that the assets are 

maintained and comply with our Cat 1 standard. Delivering results in line or beyond the 

balanced score card targets.

£65,000 - £69,999 £1 - £4,999 N/A NIL 5

Quality Assurance Manager To own and manage the Quality Assurance process for production and delivery of TfL's online 

services. The job-holder will work as part of the online team to embed quality checks and 

gateways throughout the production cycle.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Rail Project Sponsorship Manager Specify and procure franchise commitments which contribute to the delivery of Mayor's 

Transport Strategy, then manage effective relationships with Franchise Owning Groups and 

train operators. To sponsor rail enhancements through relevant planning, evaluation, authority 

and monitoring processes. To specify, direct, manage, lead the specification for and ensure 

effective delivery of all Oyster-related and revenue protection workstreams on all London Rail 

franchised railways.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Regional Borough Programme Manager To proactively and positively manage the relationship for TfL with the regional group of 

Boroughs to facilitate successful delivery (by and with Boroughs) of an innovative, effective 

programme of improvements to Borough Projects and Programmes in line with the Mayor's 

Transport Strategy and TfL/Surface Transport's strategic objectives.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Regional Borough Programme Manager To proactively and positively manage the relationship for TfL with the regional group of 

Boroughs to facilitate successful delivery (by and with Boroughs) of an innovative, effective 

programme of improvements to Borough Projects and Programmes in line with the Mayor's 

Transport Strategy and TfL/Surface Transport's strategic objectives.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Reliability Analyst To analyse failure information, understand performance data and monitorand control the 

response to CuPid and Service Point failure allocations. Responsible for providing analytical 

expertise, root cause failure andtrend analysis on APD maintained assets and support 

identification of containment measures and long term solutions to technical problems. 

Accountable for ACA/ACR, enabling asset stewardship and whole life cost management.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Reliability Manager The Asset Data & Reliability Manager will facilitate the efficient management of data across 

the business, through the use of both asset specific knowledge and a thorough understanding 

of the Ellipse Data Structure.The role will also manage the interface between Ellipse Asset 

data and support systems to ensure that data collection and exchange procedures are robust 

and are being followed thus promoting the integrity of all data.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Reliability Manager The Asset Data & Reliability Manager will facilitate the efficient management of data across 

the business, through the use of both asset specific knowledge and a thorough understanding 

of the Ellipse Data Structure.The role will also manage the interface between Ellipse Asset 

data and support systems to ensure that data collection and exchange procedures are robust 

and are being followed thus promoting the integrity of all data.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

Research and Data Analysis Manager To direct and lead teams to inform and support future policy and planning decisions by 

providing the Directorate with specialist functions: Data and research: commissioning and 

evaluating new research, and analysing data to identify trends and influence future policy · 

GIS mapping, spatial analysis and CAD support for the Directorate and externally 

commissioned requests.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Revenue Control Manager To ensure the provision of Network wide revenue control activities and the delivery of 

consistent revenue staff performance levels in order to meet Stations Service Delivery targets 

and ensure compliance with the control cash collection procedures.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Revenue Interface Manager Lead the management and analysis of an integrated revenue accounting andcollection service 

ensuring it meets Operational and Business needs. The role will ensure that revenue 

transactions of over £2 billion pounds annually are controlled in compliance with R&U 

collection policies and procedures, and that all revenue is securely and efficiently banked. 

Liaising with Operations regarding fraud and ensuring appropriate actions aretaken to 

minimise the risk of fraudulent transactions.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Risk Manager Manage and coordinate risk to various Programme within the portfolio £65,000 - £69,999 N/A N/A £1 - £999 2

Roadworks Intelligence & Enforcement Manager To fulfil TfL’s statutory obligations by managing and directing Roadworks Enforcement 

activities to validate compliance with the relevant industry legislation, such as the New Roads 

and Street Works Act and Traffic Management Act. The post holder will primarily focus on 

safety breaches, but considers a wide range of implications that highway activities have on all 

road users.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 5

Rolling Stock Engineer The purpose of this role is two fold:

• To provide asset specific engineering input into the whole life planning of the Rolling Stock 

assets so that DLRL can plan

future capital investment and publish it's 10 year Asset Investment Plan. This will necessitate 

asset auditing and ensuring compliance to delivery plans.

• To provide technical input to the specification of the new rolling stock, ensuring the new 

rolling stock will meet the needs of the Major Projects Sponsor and complies with engineering 

standards and regulatory requirements.

£65,000 - £69,999 N/A N/A £1 - £999 0

Rolling Stock Maintenance Engineer On the Docklands Light Railway , Docklands Light Railway Limited (DLRL) is the client 

organisation with a Franchisee,

who having won a competitive bidding process, delivers the daily operation and maintenance 

of the railway.

DLRL is responsible for setting the minimum maintenance requirements for vehicles and the 

Rolling Stock Maintenance Engineer is the custodian of these documents and responsible for 

any updates.

The Rolling Stock Maintenance Engineer is required to collaboratively work with the 

Franchisee to ensure the Franchisee

develops and scopes the Maintenance Plans to ensure the fleets are capable of supporting 

the safe and reliable operation of DLR services, both today and in the future.

Rolling Stock Maintenance Engineer is to provide asset specific engineering input into the 

whole life planning of the Rolling Stock assets so that DLRL can plan for the future and publish 

it's 10 year Asset Investment Plan.

£65,000 - £69,999 N/A N/A £1 - £999 0

Safety Engineer Provide technical expertise and advice at a strategic and tactical leve l to promote and 

develop system safety management activity external to the programme. Manage and own the 

programme level system safety submissions. Provide professional and technical leadership, 

support and mentoring to System Safety staff. Manage resource demand, supply and 

allocation and support identification, search, selection and recruitment of permanent, 

consultant and temporary staff. Ensure cost effective delivery of the system safety function for 

the programme/project. Establish external capability where necessary to supplement resource 

or provide specific skills as necessary and ensure increasing value for money of external 

services.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Schedules Manager To lead the team accountable for planning, development, design and production of schedules 

for staff, as part of the delivery of service plans to the network; to lead the development and 

maintenance of employment frameworks for staff, working with senior management and 

participating in the negotiation process at senior level; to lead the development and 

implementation of technical standards, processes and tools for staff scheduling.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 6

Schemes Manager This role is accountable for applying expertise and management of a team in the day to day 

design and delivery of selected development schemes and scheme processes across TfL 

which contribute to a high performance culture. The role focuses on ensuring allocated 

schemes are designed to ensure scheme participants develop the required skills to meet the 

medium to long term skill needs of the organisation. Allocated schemes vary and can include 

programmes in critical skill areas and for populations where significant barriers to employment 

exist with accountability for one or more schemes in areas such as; various job entry 

programmes, graduate programmes, internship programmes, apprenticeship programmes, 

critical and rare skill programmes, programmes for under-represented populations.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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(FTE)

SCPM - Maintenance Services To develop, manage, direct and undertake the business and commercial activities associated 

with procurements, contract and commercial managementand supplier performance, leading 

to optimal value for money, supplier performance and delivery.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

Senior Accountant To leverage the performance of designated operational and project Directorates and ensure 

sound use of resources through the use of business partnering to provide advice, analysis and 

challenge to inform management actions and decisions. The role holder will need to be 

accountable for balancing operational and financial priorities, by working with operational and 

financial Senior Management teams directly, fairly and consistently.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Senior Accountant To leverage the performance of designated operational and project Directorates and ensure 

sound use of resources through the use of business partnering to provide advice, analysis and 

challenge to inform management actions and decisions. The role holder will need to be 

accountable for balancing operational and financial priorities, by working with operational and 

financial Senior Management teams directly, fairly and consistently.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 1

Senior Accountant To deliver a timely and comprehensive financial and performance reporting service that 

facilitates the decision making process, monitors delivery to plan and coordinates with TfL 

Group, other TfL modes and Surface Transport management. In addition, to prepare 

consolidated financial information to company level, and also prepare phased forecast and 

budgeted balance sheets and cash flow statements.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Senior Accountant To leverage the performance of designated operational and project Directorates and ensure 

sound use of resources through the use of business partnering to provide advice, analysis and 

challenge to inform management actions and decisions. The role holder will need to be 

accountable for balancing operational and financial priorities, by working with operational and 

financial Senior Management teams directly, fairly and consistently

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 2

Senior Accountant To leverage the performance of designated operational and project Directorates and ensure 

sound use of resources through the use of business partnering to provide advice, analysis and 

challenge to inform management actions and decisions. The role holder will need to be 

accountable for balancing operational and financial priorities, by working with operational and 

financial Senior Management teams directly, fairly and consistently

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Senior Accountant To leverage the performance of designated operational and project Directorates and ensure 

sound use of resources through the use of business partnering to provide advice, analysis and 

challenge to inform management actions and decisions. The role holder will need to be 

accountable for balancing operational and financial priorities, by working with operational and 

financial Senior Management teams directly, fairly and consistently

£65,000 - £69,999 £1 - £4,999 N/A NIL 1

Senior Accountant To leverage the performance of designated operational and project Directorates and ensure 

sound use of resources through the use of business partnering to provide advice, analysis and 

challenge to inform management actions and decisions. The role holder will need to be 

accountable for balancing operational and financial priorities, by working with operational and 

financial Senior Management teams directly, fairly and consistently

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 1

Senior Accountant To leverage the performance of designated operational and project Directorates and ensure 

sound use of resources through the use of business partnering to provide advice, analysis and 

challenge to inform management actions and decisions. The role holder will need to be 

accountable for balancing operational and financial priorities, by working with operational and 

financial Senior Management teams directly, fairly and consistently

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Senior Analysis Manager To establish and deliver R&U (and its broader TfL and external stakeholders) a customer 

focused, best-in-class, dynamic process for the provision of expert analysis that not only adds 

value to R&U processes but alsodelivers quality insight and understanding to R&U’s key 

metrics.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 1

Senior Asset Manager To drive the development of asset management plans to ensure optimum asset performance 

and achieve condition requirements at least whole life cost.

£65,000 - £69,999 £1 - £4,999 N/A £2,000 - £2,999 0

Senior Asset Manager To drive the development of asset management plans to ensure optimum asset performance 

and achieve condition requirements at least whole life cost.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared servicesas required. To manage the provision of 

external legal support as may be required.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0
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(FTE)

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Business Planning Manager Drive the prioritisation of investment across Rail and Underground(R&U) to ensure R&U can 

take the most direct route to achieving its obejectives within a given funding envelope, whlist 

ensuring value for money for customers and tax payers. This role will drive the R&U elements 

of the TFL business planning proces and the R&U asset and line planning process, througha 

thorough review of plans, challenging as appropriate. This role is key in making the for furture 

investment eg. Government Spending Review 

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Senior Business Strategy Manager Take overall accountability for informing Surface Transport business strategy and its longer 

term Vision, leading on developing Surface Transport's Strategic Outcomes and prioritising 

across and between outcomes to inform the business plan. Collaborate with Surface Finance 

to define the Surface Transport business plan, drawing on input from across Surface Strategy 

and Planning and the wider organisation.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 2

Senior Category Manager Responsible for identifying and pursuing new commercial opportunities within a specific 

category group (e.g. advertising, retail, etc.), in order to maximise revenue within the TfL asset 

portfolio. The Senior Category Manager will draw on expert technical knowledge gained in 

their specialist fields to maximise project value and embed an effective long-term category 

strategy.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Client Manager The Role is to represent the client / sponsor in owning and managing theTLRN Structures 

Assets, enabling a long term structures management strategy and structures data accuracy. 

The Senior Client Manager is accountable for ensuring that the TLRN Structures meet modern 

Design and Safety Standards. The senior client manager is responsible for the budget of the 

Structures Capital Renewals and Bridge Safety Portfolios. The Senior Client Manager will also 

be responsible for providing specialist knowledge, technical challenge and advice to other 

major Projects for example STIP, Vauxhall Bridge, Silvertown Tunnel and Roads Task Force.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 9

Senior Command Control Deployment Manager Leading the EOS Command & Control function the post holder will ensure the C & C 

department carry out the effective management and deployment for EOS' circa 600 

resources, this will include providing senior leadership to a fully operational 24 hour control 

room function. The post holder will ensure EOS resources are effectively deployed to provide 

the appropriate operational response to a wide range of pre-planned tasks, events and 

incidents that may impact on TfL's networks or operational business areas. As part of the EOS 

Senior Management Team, collaborate with the Director and other senior managers to deliver 

the EOS vision of safe, secure and reliable journeys, by applying the principles of prevention, 

problem solving and partnership working in all that you do and establishing and contributing to 

a strong safety culture, ensuring safety risks for our customers and staff are mitigated across 

all areas of EOS activity. Consider at all times the impact decisions you make on our people, 

finances, reputation and effectiveness, whilst working flexibly across the directorates wide 

range of responsibilities.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 7

Senior Commercial Manager Oversee and direct Commercial Managers and Commercial Support Managers to deliver best 

value from the contracted works and services for a defined asset group or delivery area in the 

Chief Operating Officer’s team, ranging in value between £50 – 100m per annum, including 2-

3 major contracts and up to five key supplier relationships. Work with the senior managers in 

the delivery teams and finance team to ensure robust controls of external expenditure.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Commercial Manager To lead and direct the delivery of commercial activities, processes and systems within the 

Capital Programmes Directorate, and its programme and project areas. Manage and 

orchestrate all the commercial stakeholder parties to develop and maintain commercial control 

of such programmes and projects. Management of all procurement activities including supply-

chain analysis, development and implementation of sourcing and procurement strategies, 

estimating and cost planning, prequalification, tender and negotiation of contracts and contact 

award recommendations , contract administration, cost management and claims 

management.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 6
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Senior Commercial Manager To develop, manage, direct and undertake the business and commercial activities associated 

with procurements, contract and commercial management and supplier performance, leading 

to optimal value for money, supplier performance and delivery.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Senior Commercial Manager Oversee and direct Commercial Managers and Commercial Support Managers to deliver best 

value from the contracted works and services for a defined asset group or delivery area in the 

Chief Operating Officer’s team, ranging in value between £50 – 100m per annum, including 2-

3 major contracts and up to five key supplier relationships. Work with the senior managers in 

the delivery teams and finance team to ensure robust controls of external expenditure.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£65,000 - £69,999 £1 - £4,999 N/A NIL 3

Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 2

Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£65,000 - £69,999 £1 - £4,999 N/A NIL 3

Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 4

Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0
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Senior Communications & Engagement Manager As a designated support for the Commercial Development (CD) team, this is a key role in the 

Campaigns and Stakeholder Engagement (CASE) team. The role is responsible for designing 

and executing the implementation of the CD Directorate’s communications and engagement 

strategy, to support the delivery of CD's Business Plan revenue targets. Direct and coordinate 

all internal and external communications to ensure that CD engages effectively with all of its 

key stakeholders, drawing on and managing specialist expertise in internal and external 

communications, utilising both TfL Group Communications resource and specialist agencies 

as required.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Senior Construction Manager Focal point and lead person for all construction responsibilities for the programme and project 

team to define the programme, monitor and manage all civil engineering,construction and 

installation works that provide the contracted scope of works included within the overall 

programme’s Construction Delivery Programme.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Consultation Manager The post-holder is accountable for the delivery of an agreed (by the Head of Consultation) 

portfolio of TfL Consultation schemes and projects (statutory and non-statutory) and related 

Engagement in support of the effective delivery of TfL capital spend of £2b p.a. and 

operational spend of £2m p.a.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 6

Senior Contract Build Manager To ensure the quality assurance of scheme works delivered under LoHAC managing a team 

of 6 Contract Build Managers and 10 Assistant Contract Build Managers.

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

Senior Contracts & Business Operations Manager Leading the EOS Contracts & Business Operations function, focusing on negotiations and 

providing robust contract development & management of TfL's contractual agreements the 

role will work at a senior level both internally & externally with partners in the MPS, COLP, 

BTP and other EOS contracts. Additionally, ensuring effective management of EOS'

business operations in particular leading on overall budget management and business 

planning, IT client and system management, strategic business support and training for circa 

650 operational and non operational staff. As part of the EOS Senior Management Team, 

collaborate with the Director and other senior managers to deliver the EOS vision of safe, 

secure and reliable journeys, by applying the principles of prevention, problem solving and 

partnership working in all that you do and establishing and contributing to a strong safety 

culture, ensuring safety risks for our customers and staff are mitigated across all areas of 

EOS activity. Consider at all times the impact decisions you make on our people, finances, 

reputation and effectiveness, whilst working flexibly across the directorates wide range of 

responsibilities.

£65,000 - £69,999 N/A N/A NIL 6

Senior Corporate Comms Manager As part of the senior External Relations team, act as strategic communication advisor to the 

Managing Director and other key directors in Rail and Underground and take ownership for 

strategic, crisis and other communications to develop and enhance Rail and Underground's 

reputation and brand image.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 4

Senior Customer Strategy Manager To develop strategic programmes of work that addresses the current and future needs of our 

customers. Areas of work will include, but are not limited to customer information, 

accessibility, staff behaviour, ticketing, special projects and customer insight.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

Senior Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant Head of 

Technical Discipline, so as to control engineering risks to the business arising from the 

relevant assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in 

helping to resolve engineering problems, so as to support the day-to-day operation of the 

railway. iii. Assisting the relevant Head of Technical Discipline, in ensuring the integration of 

other interfacing asset and systems, with particular regard to safety and reliability. iv. 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base. 

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer Provides engineering leadership and supports the technical delivery of engineering solutions 

across TfL throughout all stages of the asset life cycle, commencing with inception, through 

design to construction, commissioning, handover and maintenance. Applies advanced 

knowledge in the field of design and engineering management in the analysis and resolution of 

complex problems whilst taking into account risk and business costs/benefits.

£65,000 - £69,999 £1 - £4,999 N/A NIL 1
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Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 5

Senior Discipline Engineer Provides engineering leadership and supports the technical delivery of engineering solutions 

across TfL throughout all stages of the asset life cycle, commencing with inception, through 

design to construction, commissioning, handover and maintenance. Applies advanced 

knowledge in the field of design and engineering management in the analysis and resolution of 

complex problems whilst taking into account risk and business costs/benefits.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£65,000 - £69,999 £1 - £4,999 N/A NIL 5

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Senior Energy & Carbon Strategy Manager The Senior Energy & Carbon Strategy Manager will be accountable for developing the 5 year 

Energy & Carbon Strategy for London Underground (LU) and driving a prioritised programme 

of work to reduce TfL & LU’s energy and carbon consumption. The job will work within the 

Strategy and Business Planning team though influence and engage a range of stakeholders 

inside and outside of TfL in translating the strategy into deliverables. The job will support the 

Head of Strategy & Business Planning to deliver cost and carbon efficiencies within the wider 

strategic priorities for TfL & LU.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 2

Senior Enforcement & Revenue Protection Manager Prime responsibility for providing the strategic direction for the delivery of an effective 

operational unit within Enforcement and On-Street Operations (EOS). Through deployment of 

operational resources providing the maximum deterrent to revenue loss and maximum fare 

compliance for Surface Transport modes.

£65,000 - £69,999 £1 - £4,999 N/A NIL 7

Senior Executive Advisor Deputising for the MD or the Directors of Planning where appropriate, advising and 

implementing procedures to assist the MD in identifying, monitoring and mitigating any 

business issues and risks that may compromise the delivery of Planning objectives and 

initiatives.

£65,000 - £69,999 £5,000 - £9,999 N/A NIL 3



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Senior Financial Accountant This role is key in ensuring that Corporate is able to assess financial aspects of the 

commercial relationships that exist and are considered inthe future.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Function Manager To manage demand for, and performance of, engineering services within a functional group 

through the provision of competent resource

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 11

Senior Governance & Sponsorship Manager Leading the Governance & Sponsorship team and working with senior managers and key 

stakeholders from across the directorate and wider Surface Transport, focusing on building 

and maintaining relationships the role is responsible & accountable for leading the 

Enforcement and On-Street Operations Directorate (EOS) governance function ensuring the 

quality of Programmes and Projects (P & P) across the directorate are aligned to high level 

outcomes and that success criteria are clearly defined, communicated and achieved. As part 

of the EOS Senior Management Team, collaborate with the Director and other senior 

managers to deliver the EOS vision of safe, secure and reliable journeys, by applying the 

principles of prevention, problem solving and partnership working in all that you do and 

establishing and contributing to a strong safety culture , ensuring safety risks for our 

customers and staff are mitigated across all areas of EOS activity. Consider at all times the 

impact decisions you make on our people, finances, reputation and effectiveness, whilst 

working flexibly across the directorates wide range of responsibilities.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

Senior HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£65,000 - £69,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Senior Infrastructure Architect To define the infrastructure standards for the Customer Experience Directorate. To ensure 

that future projects look to utilise the standard infrastructure design patterns. This will embed a 

level of consistency of technology across the IT estate.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Maintenance Planning Manager To lead, manage and develop the planning activity and resources across Assets within APD 

to ensure standardised planning processes are applied working with Sponsors and APD 

areas, ensuring focus on long, medium and short term planning requirements and the delivery 

of APD Balance Scorecard Targets.

£65,000 - £69,999 N/A N/A £1 - £999 5

Senior Manager - MI & Reporting To determine and deliver the strategy for high quality information provision and commercial 

performance measurement to aid decision making and identify commercial improvement 

opportunities across TfL Commercial.  Toprovide “the face” of TfL to external suppliers 

through the design, development and maintenance of the external Commercial website 

content providing key information to external companies that enhance TfL’s reputationas a 

customer of choice.  To regularly report on the performance of TfL’s Commercial directorates 

and it’s suppliers against key performance indicators, MD scorecards and other key 

milestones.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Manager Technical Strategy & System Architecht To be the Senior Manager System Verification and Acceptance for Congestion Charging and 

Traffic Enforcement (CC and TE), together with their associated elements, assuring the 

verification of end to end system functionality and performance; To direct acceptance 

management for CC and TE projects from system concept through design, delivery, 

verification and operational support; To direct and develop the design assurance and 

verification teams building expertise and systems knowledge to secure an excellent in house 

skill set and capability; To work with TfL technical organisations, and others as appropriate, to 

build a first class transport network for the 21st Century.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 0

Senior Operational Engineer Improve the operating performance of the railway by increasing the reliability of the 

engineering assets used to deliver the rail service whilst maintaining the safety of our people, 

stakeholders, and the travelling public. This includes providing engineering expertise to Line 

General Managers, and their teams with the objective of improving service delivery and 

developing engineering solutions to operational problems. In addition, I provide an engineering 

lead to ensure that the potential benefits accruing from the company’s remote condition 

monitoring systems are optimised.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Senior Operational Policy Manager Working in partnership with key stakeholders both internally and externally the post holder is 

accountable for leading a team in the development and implementation of evidence based 

policy to support the delivery of EOS Operational strategic objectives regarding safety, 

security and reliability. As part of the EOS Senior Management Team, collaborate with the 

Director and other senior managers to deliver the EOS vision of safe, secure and reliable 

journeys, by applying the principles of prevention, problem solving and partnership working in 

all that you do and establishing and contributing to a strong safety culture , ensuring safety 

risks for our customers and staff are mitigated across all areas of EOS activity. Consider at all 

times the impact decisions you make on our people, finances, reputation and effectiveness, 

whilst working flexibly across the directorates wide range of responsibilities.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Senior Planner To manage the development and execution of COO plans that will improve customer service 

and operational capability through a range of change programmes.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Planner To manage the development and execution of COO plans that will improve customer service 

and operational capability through a range of change programmes.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Planner To provide capital expenditure projects with the necessary planning skills, expertise, 

experience and support.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Policing & Partnerships Manager Leading the EOS Policing & Partnerships department through the provision of strategic 

leadership and direction the post will be responsible for preventing and reducing crime, 

improving road safety and reliability by advocating and promoting partnership problem-

oriented approaches, building collaborative relationships with key stakeholders at senior level 

and maintaining EOS' engagement with internal and external stakeholders, with particular 

focus on ensuring TfL’s policing issues are met and EOS's operational planning. As part of the 

EOS Senior Management Team, collaborate with the Director and other senior managers to 

deliver the EOS vision of safe, secure and reliable journeys, by applying the principles of 

prevention, problem solving and partnership working in all that you do and establishing and 

contributing to a strong safety culture , ensuring safety risks for our customers and staff are 

mitigated across all areas of EOS activity. Consider at all times the impact decisions you 

make on our people, finances, reputation and effectiveness, whilst working flexibly across the 

directorates wide range of responsibilities.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

Senior Procurement Manager Oversee and direct between 5-10 Procurement Managers and Procurement Agents to 

develop procurement strategies and category plans and to deliver best value and efficient 

procurements of works, services and supplies for a defined asset group or delivery area in the 

Chief Operating Officer's team, value range between £50 - 100m per annum, including 2-3 

major strategic procurements.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 4

Senior Programme Manager To negotiate, develop and, as appropriate, manage a portfolio of innovative programmes and 

projects of a transport and business nature for Surface Transport such that their business 

case, scope, requirements, governance and execution plan are clearly defined and delivered.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 1

Senior Programme Manager To negotiate, develop and, as appropriate, manage a portfolio of innovative programmes and 

projects of a transport and business nature for Surface Transport such that their business 

case, scope, requirements, governance and execution plan are clearly defined and delivered.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 2

Senior Programme Manager To produce, develop and document the TLRN Programme Planning Framework. Design, 

establish and manage all elements of the cross directorate TLRN Programme Plan, it's Area 

and Corridor Portfolio Plans and their subordinate Project Plans. To design and establish the 

means of ensuring planning 'compatibility' is maintained between DRND, other directorates 

and their suppliers. Oversee and produce other ad hoc progress reports as required by the 

Director DRND, Head of Business Management or the Principal Programme Office Manager.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 3

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 6

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0
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Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.                                                        

Left service on or after 31 December 2016 

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A NIL 1

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A NIL 7

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 N/A N/A NIL 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 0

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A NIL 3

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2
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Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 2

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 3

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£65,000 - £69,999 N/A N/A £1 - £999 2

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Senior Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 2

Senior Project Manager Responsible for the delivery of a fleet of new trains (and related maintenance services) for 

London Overground; a vital part of Transport for London’s programmes to expand London 

Overground’s operations. Provide governance/oversight of, and technical direction to a new 

train procurement team through to contract award.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 3

Senior Project Manager To develop and manage internal and external projects of a transport and/or business nature 

for TfL such that their business case, scope, requirements, governance and execution plan 

are clearly defined and they are delivered to the required quality, on time and within budget.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Senior Project Manager To develop and manage internal and external projects of a transport and/or business nature 

for TfL such that their business case, scope, requirements, governance and execution plan 

are clearly defined and they are delivered to the required quality, on time and within budget.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Planner To manage the development and execution of CPD plans that will improve customer service 

and operational capability through a range of change programmes.

£65,000 - £69,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Senior Property Surveyor To be part of a specialist property asset management team to deliver property services to an 

identified group of properties within TfL's commercial property portfolios for the purpose of 

maintaining and enhancing TfLs income from its property portfolio. To manage client and 

stakeholder relationships. To manage between 2 and 5 junior staff, negotiate complex and 

large cases and provide guidance and support for junior staff

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Quantity Surveyor To deliver post contract administration services, including the management of internal 

resources, that meet business needs. To audit performance and ensure continuous 

improvement to achieve optimum value. 

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

Senior Quantity Surveyor To deliver post contract administration services, including the management of internal 

resources, that meet business needs. To audit performance and ensure continuous 

improvement to achieve optimum value. 

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Senior Risk Advisor To assist in the implementation of Corporate Risk Management across theTfL business units, 

and to support the Corporate Governance processes throughout TfL. To assist in 

implementing the risk and insurance policy, philosophy and strategy and to manage the claims 

handling process and authorise settlements. To provide risk management and insurance 

consultancy to the business

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0
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Senior Risk and Insurance Advisor To assist in the design and implementation of corporate risk management and insurance 

policy, philosophy and strategy and to support Corporate Governance processes throughout 

TfL.To support the Head of Group Insurance in providing practical risk advice, consultancy 

and insurance management to all functions, operations and subsidiary companies and units of 

TfL.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Risk Manager To work closely with the organisation to ensure the promotion and improvement of robust and 

effective risk management processes and competencies within Rail and Underground.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Senior Road Network Compliance Manager Leading TfL’s Road Network Compliance service through the delivery of CCTV enforcement 

on the Transport for London Road Network (TLRN) the post holder contribute to delivering a 

safe, secure and reliable road network where efficiency and improved levels of compliance 

from London’s road users are achieved, develop and maintain systems and processes to 

deliver intelligence-led tasking and deployment of compliance and enforcement of the TLRN, 

and, through relevant traffic regulations. As part of the EOS Senior Management Team, 

collaborate with the Director and other senior managers to deliver the EOS vision of safe, 

secure and reliable journeys, by applying the principles of prevention, problem solving and 

partnership working in all that you do and establishing and contributing to a strong safety 

culture , ensuring safety risks for our customers and staff are mitigated across all areas of 

EOS activity. Consider at all times the impact decisions you make on our people, finances, 

reputation and effectiveness, whilst working flexibly across the directorates wide range of 

responsibilities.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Senior Stakeholder Engagement Manager Ownership of TfL's engagement with key London Rail and London Underground stakeholders 

as well as other political and non-political stakeholders. Lead a team of stakeholder 

engagement staff to ensure that the engagement with each stakeholder is consistent, joined-

up, streamlined and focused on TfL-wide priorities.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Senior Station Strategy Manager To develop a vision for each LU station and a plan to realise this vision, taking into account 

the requirements for asset stabilisation, capacity upgrades, commercial development and fit 

with the local community. To oversee work affecting the design and ambience of customer-

facing aspects of the LU network (stations and trains). To oversee the Communities 

programme and the Art on the Underground programme.

£65,000 - £69,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Senior Strategic Planning Manager Responsible for managing the strategic planning process and the production of a strategy and 

plan for Rail & Underground, working with sub-strategy owners to ensure coherent strategic 

thinking. Ensuring the delivery mechanisms for the strategy are aligned to the strategy and fit 

for purpose (scorecard, company management systems, programme delivery, governance 

and review & reporting mechanisms). Ensuring through the business planning process and 

the asset planning process, that resource allocation reflects business and customer priorities 

through a thorough review of plans and expenditure proposals

£65,000 - £69,999 N/A N/A NIL 2

Senior Strategy & Planning Manager Take overall accountability for a team responsible for the planning and development of one or 

more Surface Transport outcomes. To be responsible for providing the lead on policy and 

technical issues related to these outcomes and to define the business planning portfolios of 

investment required to deliver improvement. As part of this, to provide expert direction and 

advice, working with the delivery teams, to identify programmes of work to deliver explicit 

policy outcomes. Accountable for strategic stakeholder relationships, on behalf of TfL, as 

defined by specific mode/policy priority area. Ensure that policy priorities are aligned with 

stakeholder outcomes.

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

Senior Strategy & Planning Manager Take overall accountability for a team responsible for the planning and development of one or 

more Surface Transport outcomes. To be responsible for providing the lead on policy and 

technical issues related to these outcomes and to define the business planning portfolios of 

investment required to deliver improvement. As part of this, to provide expert direction and 

advice, working with the delivery teams, to identify programmes of work to deliver explicit 

policy outcomes. Accountable for strategic stakeholder relationships, on behalf of TfL, as 

defined by specific mode/policy priority area. Ensure that policy priorities are aligned with 

stakeholder outcomes.

£65,000 - £69,999 £5,000 - £9,999 N/A £1,000 - £1,999 7

Senior Strategy Development Manager Translate the vision of Rail & Underground in the future and the strategic business priorities, 

into clear strategies and actionable programmes. Solve the important and strategic issues and 

opportunities facing the business. This covers problem definition, strategic thinking, strategy 

development and how best to execute change. The whole breadth of the businesses activities 

is in scope: LU operations and maintenance, Rail operations, capital programme delivery, 

specialist services and as required issues across the wider TfL.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 2
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Senior Strategy Development Manager Translate the vision of Rail & Underground in the future and the strategic business priorities, 

into clear strategies and actionable programmes. Solve the important and strategic issues and 

opportunities facing the business. This covers problem definition, strategic thinking, strategy 

development and how best to execute change. The whole breadth of the businesses activities 

is in scope: LU operations and maintenance, Rail operations, capital programme delivery, 

specialist services and as required issues across the wider TfL.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 4

Senior Structures Operations Manager To lead and ensure the successful delivery of the structures operation and maintenance 

programmes Pan London.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 5

Senior System Verification & Acceptance Manager Assuring the verification of end to end system functionality and performance. To direct 

acceptance management for projects and programmes from system concept through design, 

delivery, verification and operational support. To direct design assurance and verification 

teams building expertise and systems knowledge to secure an excellent in house skill set and 

capability

£65,000 - £69,999 N/A N/A NIL 0

Senior Workstream Member The Workstream Lead will be responsible for the delivery of a specific workstream of the 

Building a Better Finance (BBF) Programme, a significant change programme with wide 

reaching implications across not only TfL Finance but the wider TfL community.  This project 

represents a major investment by TfL in its staff, its business and its future, the success of 

which will help ensure the continued delivery of it goals and objectives as an organisation.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Service Control Standards Manager Acts as a focal point and head of profession on the SDU for all matters related to appropriate 

standards within Service Control. Ensures the continuous implementation and evaluation of 

Company Standards relative to Service Control at line level on a shift basis.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Manage Competence Assurance of Service Operators, Controllers & Managers within Service 

Control ensuring that quality of customer service is achieved through Safety and Service 

Quality Enhancement measures.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Service Controller Manage Competence Assurance of Service Operators, Controllers & Managers within Service 

Control ensuring that quality of customer service is achieved through Safety and Service 

Quality Enhancement measures.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Manage Competence Assurance of Service Operators, Controllers & Managers within Service 

Control ensuring that quality of customer service is achieved through Safety and Service 

Quality Enhancement measures.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Manage Competence Assurance of Service Operators, Controllers & Managers within Service 

Control ensuring that quality of customer service is achieved through Safety and Service 

Quality Enhancement measures. Manage direct resources as part of the SDU team to ensure 

the safe, efficient operation of train services, taking appropriate action in the event of 

procedural device or system failure.

£65,000 - £69,999 £1 - £4,999 N/A NIL 20

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Manage Competence Assurance of Service Operators, Controllers & Managers within Service 

Control ensuring that quality of customer service is achieved through Safety and Service 

Quality Enhancement measures.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Manage Competence Assurance of Service Operators, Controllers & Managers within Service 

Control ensuring that quality of customer service is achieved through Safety and Service 

Quality Enhancement measures.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Manage Competence Assurance of Service Operators, Controllers & Managers within Service 

Control ensuring that quality of customer service is achieved through Safety and Service 

Quality Enhancement measures.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0
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Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Proactively manage the train service safely and efficiently in the best interests of customer 

service, doing all that is necessary to achieve and maintain the working timetable, on a daily 

basis. Ensuring the prompt distribution of accurate train service information to all relevant 

stakeholders, as well as effectively managing the transition between traffic hours and 

engineering hours.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Service Controller Manage Competence Assurance of Service Operators, Controllers & Managers within Service 

Control ensuring that quality of customer service is achieved through Safety and Service 

Quality Enhancement measures. Manage direct resources as part of the SDU team to ensure 

the safe, efficient operation of train services, taking appropriate action in the event of 

procedural device or system failure.

£65,000 - £69,999 £1 - £4,999 N/A NIL 12

Service Coordination Manager Working within the Service Design & Service Transition processes, the Service Co-Ordination 

Manager is accountable to engage across CE Directorate, TfL Operating Businesses and third 

parties where applicable with due consideration for the CE Service Strategy and Industry Best 

Practices for developing, documenting and representing the service requirements for any new 

/ changed service in the Customer Experience Directorate.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Service Delivery Manager To lead on the performance assurance management of various Service Providers for the 

Customer Experience Directorate.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Service Delivery Manager To lead on the performance assurance management of various Service Providers for the 

Customer Experience Directorate.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Signal Engineer To provide railway signalling expertise and advice for; approval of relevant DLR projects, 

maintenance and development in connection with the railway’s Automatic train control system 

assets. This to support DLRL in its role as Infrastructure Manager under the ROGS 

regulations.

£65,000 - £69,999 N/A N/A NIL 0

Signal Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£65,000 - £69,999 £1 - £4,999 N/A NIL 3

Signal Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£65,000 - £69,999 £1 - £4,999 N/A NIL 6

Signal Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£65,000 - £69,999 £1 - £4,999 N/A NIL 3

Signalling System Manager To maintain Line Service Control Centre equipment, supporting and carrying out pro-active 

fault finding on computerised signalling, communications, control and information systems. 

These systems may support control and information on signalling and communication 

systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Signalling System Manager To maintain Line Service Control Centre equipment, supporting and carrying out pro-active 

fault finding on computerised signalling, communications, control and information systems. 

These systems may support control and information on signalling and communication 

systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Signalling System Manager To maintain Line Service Control Centre equipment, supporting and carrying out pro-active 

fault finding on computerised signalling, communications, control and information systems. 

These systems may support control and information on signalling and communication 

systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0
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Signalling System Manager To maintain Line Service Control Centre equipment, supporting and carrying out pro-active 

fault finding on computerised signalling, communications, control and information systems. 

These systems may support control and information on signalling and communication 

systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Signalling System Manager To maintain Line Service Control Centre equipment, supporting and carrying out pro-active 

fault finding on computerised signalling, communications, control and information systems. 

These systems may support control and information on signalling and communication 

systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Signalling System Manager To maintain Line Service Control Centre equipment, supporting and carrying out pro-active 

fault finding on computerised signalling, communications, control and information systems. 

These systems may support control and information on signalling and communication 

systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Signalling System Manager To maintain Line Service Control Centre equipment, supporting and carrying out pro-active 

fault finding on computerised signalling, communications, control and information systems. 

These systems may support control and information on signalling and communication 

systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Signalling System Manager To maintain Line Service Control Centre equipment, supporting and carrying out pro-active 

fault finding on computerised signalling, communications, control and information systems. 

These systems may support control and information on signalling and communication 

systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Signalling System Manager To maintain Line Service Control Centre equipment, supporting and carrying out pro-active 

fault finding on computerised signalling, communications, control and information systems. 

These systems may support control and information on signalling and communication 

systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Signals Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£65,000 - £69,999 £1 - £4,999 N/A NIL 6

Signals Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Signals Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Signals Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

Site Facilities Manager Manage landlord responsibilities, site facilities and contractors for the line at the main Depot 

and its subsidiary outstations. Plan maintenance activities and organise the availability of 

Depot facilities to meet the maintenance and timetable service requirements.

£65,000 - £69,999 £1 - £4,999 N/A NIL 6

Solution Architect Responsible for the architecture to deliver solutions within the Customer Experience 

Directorate. Ensure that the architecture implemented by the Customer Experience 

development team, or Contractor, meets the overall business objectives, technical and 

contractual requirements. That the solution is scale-able, flexible, resilient, reusable, 

interoperable with others systems and aligned with corporate technology strategy. 

Accountable for the end to end integrated solution. Take ownership and be accountable for 

allocated responsibilities, develop effective collaborative relationships with key internal and 

external stakeholders. Act as a source of inspiration for others and demonstrate focus and 

resilience.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0
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Sponsorship Manager The role holder is accountable for leading a capital investment portfolio, ensuring delivery of 

business objectives and governed in accordance with business guidelines and TfL Standing 

Orders. The role holder is accountable for leading the team responsible for the Brent Cross 

portfolio. The role holder is accountable for establishing and maintaining strategic internal and 

external stakeholder relationships on behalf of TfL and will provide strategic direction on the 

management, sponsorship and delivery of the Scheme, ensuring that it aligns with the Mayor’s 

Transport Strategy.

£65,000 - £69,999 £1 - £4,999 N/A NIL 1

Staff Grade Occupational Physician To act as the occupational medical adviser within a Team. A key part ofthe job will involve 

assessing the medical suitability of staff for workin accordance with relevant transport 

regulations (such as Railway Safety Critical regulations) and standards and guidelines laid 

down by and the professional bodies such as the General Medical Council and the Faculty of 

Occupational Medicine. To lead the Team on medical matters in theabsence of Team leader, 

with the assistance from other Occupational physicians. This is a progression grade and 

progression will be reflected in increasing of responsibility.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 0

Strategy & Planning Manager To Support Director of Major Programme Sponsorship in developing, planning and delivering 

the internal client function for all major railway capacity, extension and upgrade programmes, 

defining and sponsoring multi billion pound investement ensuring it meets the needs of 

customers, taxpayers, founders and other stakeholders in accordance with the Mayor's 

Transport Strategy and as part of TfL business plan.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Strategy Development Manager Translate the vision of Rail & Underground in the future and the strategic business priorities, 

into clear strategies and actionable programmes. For example, translate the customer service 

vision into organisational structure and operational culture. In essence the role will drive 

solving the important and strategic issues and opportunities facing the business. This covers 

problem definition, strategic thinking, strategy development and how best to execute change. 

It does not cover project implementation.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Systems Delivery Manager To ensure systems are fit for purpose, i.e. that they meet the needs of the business and that 

all systems opportunities are exploited in a timely manner.  To ensure system improvements 

are delivered in a sustainable, efficient and effective way, this must include business change 

considerations.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Systems Engineer To provide engineering input, directions and guidance to the computer systems and control of 

trains.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

TDM Planning & Delivery Manager Working within the Travel Demand Management (TDM) team. Jobholder will be accountable 

to project manage the development and execution of strategy and implementation plans for 

TDM projects on behalf of planning and delivery lead. Post holder will manage tghe lifecycle of 

TDM projects - managing progress, risks issues, and budget and contributing to our overall 

TDM strategy. 

£65,000 - £69,999 N/A N/A NIL 0

Team Leader Leading a team of Asset Maintainers and deputising for Shift Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

weekly plan is produced allocating resource & materials to workload, team leaders are to 

report on work status against planned activities produced on the weekly plan.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Team Leader Develop, direct, agree brief with clients and control programmes for the implementation of 

Maintenance Contracts on Borough and TLRN Roads in line with the Mayor's Transport 

Strategy.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 4

Team Leader To allocate, oversee and prioritise the maintenance and installation of relevant assets and 

monitor the work of individuals/team. 

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Team Leader Leading a team of Asset Maintainers and deputising for Shift Manager as required, the post 

holder will organise and allocate work to meet weekly work schedules, re-prioritising, as 

needed, to cater for unplanned casualty repairs and other priority needs. To achieve this, a 

weekly plan is produced allocating resource & materials to workload, team leaders are to 

report on work status against planned activities produced on the weekly plan.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Team Leader Leading a team of Comms and Electrical Maintainers and deputising for Shift Manager as 

required, the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs. To 

achieve this, a weekly plan is produced allocating resource & materials to workload, team 

leaders are to report on work status against planned activities produced on the weekly plan

£65,000 - £69,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Team Leader To provide a shift management function for a team of Track Access Controllers within the TAC 

centre ensuring that the service promotes a safe efficient operation. To act as LUL agent 

relating to frustrated access claims. Manage the Track Access Protection function of the Track 

Access Control Centre. Authorise the safe and timely charge of traction current. Investigate, 

report and monitor incidents relating to all customers of the Track Access Control Centre.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Team Leader To provide a shift management function for a team of Track Access Controllers within the TAC 

centre ensuring that the service promotes a safe efficient operation. To act as LUL agent 

relating to frustrated access claims. Manage the Track Access Protection function of the Track 

Access Control Centre. Authorise the safe and timely charge of traction current. Investigate, 

report and monitor incidents relating to all customers of the Track Access Control Centre.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Team Leader To provide a shift management function for a team of Track Access Controllers within the TAC 

centre ensuring that the service promotes a safe efficient operation. To act as LUL agent 

relating to frustrated access claims. Manage the Track Access Protection function of the Track 

Access Control Centre. Authorise the safe and timely charge of traction current. Investigate, 

report and monitor incidents relating to all customers of the Track Access Control Centre.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Team Leader To provide a shift management function for a team of Track Access Controllers within the TAC 

centre ensuring that the service promotes a safe efficient operation. To act as LUL agent 

relating to frustrated access claims. Manage the Track Access Protection function of the Track 

Access Control Centre. Authorise the safe and timely charge of traction current. Investigate, 

report and monitor incidents relating to all customers of the Track Access Control Centre.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Team Leader To provide a shift management function for a team of Track Access Controllers within the TAC 

centre ensuring that the service promotes a safe efficient operation. To act as LUL agent 

relating to frustrated access claims. Manage the Track Access Protection function of the Track 

Access Control Centre. Authorise the safe and timely charge of traction current. Investigate, 

report and monitor incidents relating to all customers of the Track Access Control Centre.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Architect To design, develop and implement a class leading infrastructure, software and online services 

for TfL’s internal and external digital tools, ensuring they are high-quality, robust, secure, 

highly available and scalable and to do this as efficiently, effectively and economically as 

possible

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Technical Delivery Expert Responsible for the successful management of the Systems Communications, Network and 

Front Office devices such as Oyster Reader/Cards, Vending Machines or Revenue Inspection 

Devices.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Technical Delivery Manager The Technical Delivery Manager's prime responsibility is to ensure that assigned project work 

packages produce the required Infrastructure deliverables within the defined quality, time and 

cost constraints and to facilitate full realisation of benefits defined during the initial 

engagement with a project.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Technical Manager Responsible for leading Borough Planning’s technical highway/ modelling input to the land-use 

planning process in London. To ensure that TfL’s highway/surface interests are promoted in 

relation to development and borough, strategic proposals and policies.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 
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(FTE)

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems. 

Left service on or after 31 December 2016 

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0
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Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0
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Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0
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Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer The purpose of the Technical Officers role is to deliver maintenance and installation activities 

and directions for all field based Signalling equipment and systems.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0
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Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £65,000 - £69,999 £1 - £4,999 N/A NIL 3
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TfL Project & Programme Manager The purpose of this job is to programme manage the delivery of P&A's construction project 

obligations within the Head Office, Operational and Commercial portfolios, as defined within 

the TfL 5-Year Investment Plan, GP&F 10-Year Property Care Plan and specific Business / 

Commercial led project requirements.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Track Access Controller Manage the Track Access Protection function of the Track Access Control Centre through 

application of the Computerised Track Access Control (CTAC) system. Authorise access to 

the track during Engineering Hours. Authorise the safe and timely charge of traction current. 

Investigate, report on and monitor incidents relating to all customers of the Track Access 

Control Centre.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Track Competence Manager Responsible for the management of the licensing and competence of Track, including 

production and maintenance of the Assessing Agents procedures which comply with the 

requirements for Track.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Track Inspection & Servicing Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

Track Inspection & Servicing Manager To manage direct labour and other resources to provide preventative and corrective 

maintenance services for track assets, as specified and agreed with the Asset Manager. To 

provide evidence that such services have been completed as specified using accredited staff 

and assured processes.

£65,000 - £69,999 £1 - £4,999 N/A NIL 3

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£65,000 - £69,999 £1 - £4,999 N/A NIL 3

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£65,000 - £69,999 £1 - £4,999 N/A NIL 1

Train Systems Technician To investigate irregularities in Central Line Automatic Train Control (ATC) train borne systems 

and equipment identifying and rectifying failures. To determine which items of faulty equipment 

need to be removed for repair. Carry out planned preventative maintenance of the ATC 

systems, and modifications. Support TSM’s for escalation of train borne ATC failures. Carry 

out coaching/training for other team members

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0
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Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Trainer The job holder is responsible for the delivery of Comms technical training on old legacy 

Comms equipment up to the latest technology.

£65,000 - £69,999 £1 - £4,999 N/A NIL 15

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Training Design Manager To lead a team of training designers to ensure the training that all operational and engineering 

staff within COO receive is to the highest standard and is compliant with internal and 

legislative standards; contributing through these learning interventions to the development and 

implementation of the COO Training Organisation strategy.

£65,000 - £69,999 £1 - £4,999 N/A NIL 7

Training Designer To lead a team of training designers to ensure the training that all operational and engineering 

staff within COO receive is to the highest standard and is compliant with internal and 

legislative standards; contributing through these learning interventions to the development and 

implementation of the COO Training Organisation strategy.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Training Designer To lead a team of training designers to ensure the training that all operational and engineering 

staff within COO receive is to the highest standard and is compliant with internal and 

legislative standards; contributing through these learning interventions to the development and 

implementation of the COO Training Organisation strategy.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Training Designer To lead a team of training designers to ensure the training that all operational and engineering 

staff within COO receive is to the highest standard and is compliant with internal and 

legislative standards; contributing through these learning interventions to the development and 

implementation of the COO Training Organisation strategy.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Training Manager Accountable for leading and managing a team of Trainers delivering operationally focused 

learning interventions across COO, ensuring the consistent and high-quality delivery of all 

learning interventions in order to meet business need, improve organisational capability and 

contribute towards organisational change.To assist the Training Delivery Manager in driving 

thelong term and short term strategies of the COO Training Organisation in delivering against 

service level agreements to meet the needs of the business.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Training Manager Accountable for leading and managing a team of Trainers delivering operationally focused 

learning interventions across COO, ensuring the consistent and high-quality delivery of all 

learning interventions in order to meet business need, improve organisational capability and 

contribute towards organisational change.To assist the Training Delivery Manager in driving 

thelong term and short term strategies of the COO Training Organisation in delivering against 

service level agreements to meet the needs of the business.

£65,000 - £69,999 £1 - £4,999 N/A NIL 5

Training Support Services Manager Accountable for leading and managing a team of Trainers delivering operationally focused 

learning interventions across COO, ensuring the consistent and high-quality delivery of all 

learning interventions in order to meet business need, improve organisational capability and 

contribute towards organisational change.To assist the Training Delivery Manager in driving 

thelong term and short term strategies of the COO Training Organisation in delivering against 

service level agreements to meet the needs of the business.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0
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Trains Training & Service Control Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Transformation Partner To develop and deliver plans to ensure that key transformational programme requirements 

into business as usual operation for customer benefit. This will be achieved by coordinating 

and managing the successful and on-time delivery of a portfolio of transformation/change 

programme requirements into the operational business areas in an efficient and effective 

manner.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 0

Transition Responsible for the maintenance, repair and improvement of discipline assets at 152 Stations, 

9 Depots and 140 ancillary operational railway buildings. Also to be responsible for the 

delivery of project self assurance, client project liaison and completion for one of the following 

assets groups L&E, M&E, Fire and Pumps & Drainage within the LUL APD Environment 

ensuring that assets meet the required regulatory and engineering standards, and perform to 

the correct and safe design output and the current LUL business plan.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Transport Economist Providing a leading role in the planning and delivery of projects by the Transport Planning and 

Projects team with particular responsibility for applied economics input and advice across the 

team’s activities and ensuring relevant external social, economic and environmental factors 

are taken into account. This will include developing strategic plans, coordinating the 

assessment of different types of transport plans and proposals, preparing needs reports, 

business cases and other related documents, developing economic aspects of options to 

address specific transport problems and taking a leading role in responding to planning 

applications.

£65,000 - £69,999 £5,000 - £9,999 N/A NIL 1

Transport Planning Manager Lead and provide clear strategic, project and engagement direction to teams within Network 

Development on the development and evaluation of plans over a 12 – 18 month timescale for 

developing London’s bus network. Ensuring the provision of the most cost effective and best 

quality service within the resources available and in the context of the Mayor's Transport 

Strategy.

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

Transport Planning Manager To work within the Transport Planning & Projects team, supporting and helping to direct its 

work, and providing specialist advice with regard to the identification of transport scheme 

options, and progressing the testing of the feasibility of these options.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 3

Transport Planning Manager To work within the Transport Planning & Projects team, supporting and helping to direct its 

work, and providing specialist advice with regard to the identification of transport scheme 

options, and progressing the testing of the feasibility of these options.

£65,000 - £69,999 £5,000 - £9,999 N/A £1 - £999 2

Transport Planning Manager To work within the Transport Planning & Projects team, supporting and helping to direct its 

work, and providing specialist advice with regard to the identification of transport scheme 

options, and progressing the testing of the feasibility of these options.

£65,000 - £69,999 £1 - £4,999 N/A £1,000 - £1,999 1

Transport Planning Manager To work within the Planning department, supporting and helping to direct its work, and 

providing specialist advice with regard to the identification of transport scheme options, and 

progressing the testing of the feasibility of these options.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 2

Transport Planning Manager To work within the Transport Planning & Projects team, supporting and helping to direct its 

work, and providing specialist advice with regard to the identification of transport scheme 

options, and progressing the testing of the feasibility of these options.

£65,000 - £69,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

Transport Planning Manager To work within the Transport Planning & Projects team, supporting and helping to direct its 

work, and providing specialist advice with regard to the identification of transport scheme 

options, and progressing the testing of the feasibility of these options.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 3

Transport Strategy Manager Accountable for defining and delivering commercial frameworks for targeting and monitoring 

performance of assets and services, particularly including liquidated damages on 3rd party 

investments. Develop strategies for Rail & Underground to meet the objectives of the Mayor's 

Transport Strategy and to develop schemes in collaboration with scheme sponsors. 

Responsible for development of strong business case analysis to support investment 

decisions.

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

Travel Products Manager Manages all travel product design and development activity for TfL, including TfL's discounted 

and concessionary travel schemes and the regular cycle of revisions to TfL travel products, 

prices and processes. Manages the production of all travel product information to 

communicate travel product policies, prices and processes to internal and external 

stakeholders and oversees the communication of all travel product information to passengers 

and staff via all TfL distribution channels.

£65,000 - £69,999 £5,000 - £9,999 N/A NIL 3



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Tunnels Technical Manager To oversee the implementation and maintenance of an asset management plan for TLRN 

tunnel performance measurement data, availability, reliability and condition indicators. To 

provide professional and technical advice on Tunnel improvement and maintenance 

throughout TLRN. To review and improve working practices.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 1

Upgrade Delivery Manager Working closely with senior leaders in the capital programme directorate and operations you 

will lead a specialist team to develop and deliver new assets into operational service taking a 

long term view over a 10 year period. Ensuring London Underground embraces new 

technology into its operations and delivers the assets with an optimum whole life asset 

management capability.

£65,000 - £69,999 £1 - £4,999 N/A £1 - £999 5

User Experience Lead Responsible for proactively researching , and developing new innovative online products and 

services.

£65,000 - £69,999 N/A N/A NIL 1

Work Stream Planner The primary role of the Workstream Planner is to support projects with planning appropriate 

activities to deliver required outcomes within agreed scope, budget, timescales and quality 

whilst removing or reducing risk.

In addition, to ensure projects are controlled and align with the Operations-LU governance 

process. The Workstream Planner will support the accurate and timely reporting of milestone 

achievement, project spend, benefits realisation, risk quantification and management. They 

will ensure sign-off of the above is achieved and changes are authorised through the 

approved governance and Change Control process.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Works Controller Responsible for managing and controlling the work activities of the direct labour work force 

and sub-contract labour employed in their team. Is to ensure that the DLO Assets are 

maintained and delivered into service in a safe and timely manner. In addition to this, is to 

support other business units whenever instructed to by their Line Manager.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Works Controller Responsible for managing and controlling the work activities of the direct labour work force 

and sub-contract labour employed in their team. Is to ensure that the DLO Assets are 

maintained and delivered into service in a safe and timely manner. In addition to this, is to 

support other business units whenever instructed to by their Line Manager.

£65,000 - £69,999 £1 - £4,999 N/A NIL 0

Works Controller Responsible for managing and controlling the work activities of the direct labour work force 

and sub-contract labour employed in their team. Is to ensure that the DLO Assets are 

maintained and delivered into service in a safe and timely manner. In addition to this, is to 

support other business units whenever instructed to by their Line Manager.

£65,000 - £69,999 £1 - £4,999 N/A NIL 13

Works Controller To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£65,000 - £69,999 £1 - £4,999 N/A NIL 2

Works Coordination Manager This role will provide strategic leadership for the team responsible for the coordination of road 

works and other planned interventions on London's highway network. The post holder will be 

required to minimise delays and disruption to the travelling public on the highway network, 

supporting smoothing traffic flows in accordance with the Mayors Transport Strategy.

£65,000 - £69,999 £5,000 - £9,999 N/A £1,000 - £1,999 5

Zonal Maintenance Manager To manage and organise routine, corrective and preventative maintenance (including 

maintenance of the asset database) and to review maintenance activities, requirements and 

standards to ensure relevance, compliance, compatibility and efficiency.

£65,000 - £69,999 £1 - £4,999 N/A NIL 5

Accommodation Implementation Manager Within the Commercial Directorate, the Projects & Accommodation division exists to define 

and deliver all accommodation needs across the 13,500 desk, 56 building Head Office 

portfolio.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 3

Accreditation Engineer To manage the receipt and dispatching of information relating to major projects, including the 

appropriate applications of the assurance framework, to enable LUL's legal accountabilities to 

be fulfilled under the relevant regulations. To manage the dissemination of engineering 

requirements to all suppliers to LUL, and to external promoters of major projects impacting on 

LUL. To identify and recommend multi-discipline solutions which enable the Director of Line 

Upgrade to meet his statutory obligations, and to provide engineering support to LU's other 

directorates on the major projects.                                                                                                                                                                                                                                                                                      

Left service on or after 31 December 2016

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Analytics Development & Operations Manager Accountable for developing and providing a managed production service through innovative 

thinking for a range of Business Intelligence services that enables better exploitation of TfL 

customer data to provide information to Customers about their own travel patterns, the TfL 

business and operations.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 4

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 12



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£70,000 - £74,999 £1 - £4,999 N/A NIL 13

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 6

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Asset Engineer To ensure that asset management policies, strategies and plans are in place such that ELL 

infrastructure is maintained to deliver a safe train service which meets London Rail's business 

objectives for availability and quality. To provide a single focus for technical questions relating 

to East London Line (ELL) assets and their maintenance.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Asset Manager To drive the development of asset management plans to ensure optimum asset performance 

and achieve condition requirements at least whole life cost.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Asset Manager To drive the development of asset management plans to ensure optimum asset performance 

and achieve condition requirements at least whole life cost.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 2

Asset Manager To drive the development of asset management plans to ensure optimum asset performance 

and achieve condition requirements at least whole life cost.

£70,000 - £74,999 £1 - £4,999 N/A NIL 1

Asset Manager To drive the development of asset management plans to ensure optimum asset performance 

and achieve condition requirements at least whole life cost.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Assistant Track Infrastructure Manager To assist and deputise for the Track Infrastructure Manager in every respect in managing and 

organising maintenance, inspection, staffing and other resources to ensure that London 

Underground Track Assets are maintained, renewed and repaired as specified and funded by 

the Company.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Assurance Portfolio Manager The Assurance Portfolio Manager is responsible for delivering the independent project 

assurance service for a portfolio of investment projects totalling circa £2bn per year across all 

TfL activities. The Assurance Portfolio Manager uses the TfL Project Assurance Methodology 

to provide the second line of assurance service within the three lines of assurance model; the 

second line is part of TfL, but independent of the project delivery group.

£70,000 - £74,999 N/A N/A NIL 2

ATC Systems Team Leader To investigate irregularities in Automatic Train Control (ATC) systems equipment, and 

determine which items of faulty equipment need to be returned to the Original Equipment 

Manufacture (OEM) for repair. To provide support in addressing ATC systems failures and 

carry out pro-active fault finding. Manage team.

£70,000 - £74,999 £1 - £4,999 N/A NIL 5

ATC Train Systems Maintainer To investigate irregularities in Central Line Automatic Train Control (ATC) train borne systems 

and equipment identifying and rectifying failures. To determine which items of faulty equipment 

need to be removed for repair. Carry out planned preventative maintenance of the ATC 

systems, and modifications.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Back Office Systems Manager The Back Office Systems Manager is responsible for delivering Customer Experience back 

office services to our customers and staff. To lead specification of functional and non 

functional system requirements for Back Office Systems developed by the Customer 

Technology Agile Development team or through third parties. To ensure effective and efficient 

management of back office systems and associated processes. The key objective for the role 

is to maintain high level services and constantly develop CE back office offering to improve 

customer and staff experience, enhance TfL’s reputation and support key business initiative 

such as project Aero.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 8



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

BCV Fleet Engineering Manager Direct and Control the Fleet Engineering Operational resources, to ensure SSL & BCV Fleets 

deliver the required level of performance so that the corporate business goals are achieved, 

and or surpassed, whilst maintaining corporate standards in a safe, cost effective reliable 

manner.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 10

Business Development and Governance Manager The Business Development and Governance Manager reports to the Head of Corporate 

Affairs. Working with the Executive Committee and their senior teams, the role is responsible 

for developing and implementing efective governance pan TfL and driving improvement to 

business practices in line with broader organisational development. This role is responsible for 

working at a senior level to ensure TFL's governance structures are effective as possible. 

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Business Development Manager Develop, shape and influence the external transport industry and public policy on public 

transport fare collection to maximise its alignment with TfL's strategy (transport operator 

Boards and their CEOs, DfT and theregional ITAs). Establish an entirely new business 

licensing framework and governance process for the sale of TfL's intellectual property 

inrelation to TfL's technologically advanced payment collection technology and customer 

contact capabilities.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 0

Business Development Manager Develop, shape and influence the external transport industry and publicpolicy on public 

transport fare collection to maximise its alignment with TfL's strategy (transport operator 

Boards and their CEOs, DfT and theregional ITAs). Establish an entirely new business 

licensing framework and governance process for the sale of TfL's intellectual property 

inrelation to TfL's technologically advanced payment collection technology and customer 

contact capabilities.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Business Process Improvement Leader Acting as a subject matter expert the post holder will provide strategic level consultancy 

support to Surface Transport through the identification of Business Process Improvement 

(BPI) and Transformational Business Change initiatives. The post holder will influence the 

direction of BPI planning and its subsequent execution through a comprehensive 

understanding of how the effective use of Business Process Improvement projects, 

programmes, tools and techniques can contribute to the fulfillment of Surface Transport 

objectives. The post holder is a senior member of the Surface Transport BPI team and is 

responsible for meeting the team’s overall objectives, leading the drive across Surface 

Transport to deliver TfL’s strategic priority of implementing & embedding a culture of 

continuous improvement, development of internal capability, identification and management of 

the BPI projects and programmes contributing to an annual efficiency target of £10m 

(2015/16) and fulfilling TfL’s change and leadership agenda realising greater empowerment 

and delegation.    

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

CAI Manager To design, manage and deliver the business change programme in order to develop and 

establish effective Core Asset Information Management (CAI) in LU.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 5

Chief Engineer The post holder leads a specialist team of in-house highway and traffic engineering design 

teams, ensuring the quality, timely and cost efficient design of improvement schemes 

throughout London for both internal and external client groups, within the context of the 

Mayor's Transport Strategy. Responsible for the strategic development of design standards 

and for the coordination and workforce planning to achieve the team's goals, the post holder 

will build and maintain effective relationships with internal and external partners to develop 

work programmes for future years, and enable the establishment of holistic network planning 

in London. The post holder is the key voice for traffic design and its standards in London.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 6

Chief Engineer Direct, control and develop the Network Performance, Network Management Team business 

area whose remit is to optimise, maintain and introduce appropriate strategies for the 

management of vehicular traffic, pedestrians and cyclists in "real time", commensurate with 

the competing demands for road space, and with the specific aim of achieving reliable journey 

times.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 6

Chief Engineer The Chief Engineer - Technology is a member of the Asset Management Traffic Infrastructure 

Team and is accountable for the direction and delivery of traffic technology solutions to ensure 

Asset Management deliver high and consistently improving standards of operational 

performance and service to customers and users in terms of managing out obsolescence and 

harnessing new technologies as required by the business.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 2

Chief Engineer To lead and manage part of the Traffic Infrastructure function, to exercise technical authority, 

to develop capabilities and deliver programmes of Traffic Infrastructure work across the 

Capital, in keeping with the Mayor's Transport Strategy. 

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 4



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Chief of Staff Part of the Senior Crossrail 2 team. This will manifest itself in the operation of the organisation 

as a cohesive and integrated business, the effective planning and delivery of work that flows 

through Crossrail 2, and smooth running of the MD's office.  Post holder will pro-actively 

manage the busines and matters outside of their direct remit, ensuring the business needs 

and a fair outcome for London and its people are balnaced against budgets and politics. 

£70,000 - £74,999 £5,000 - £9,999 N/A NIL 2

Chief Press Officer Operations Directs a press team, the Operations team, which includes three Press Desks, covering 

London Underground & Rail; Surface Transport, Enforcementand Congestion Charging; 

Transport Policing, Cycling and Streets. The post holder will plan, coordinate and deliver 

media strategies for this area.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3

Chief Press Officer Strategy & Campaigns Responsible for media management of corporate issues, including TfL's Fares & Ticketing, 

Major Projects and proactive cross-departmental, integrated communications campaigns, 

requiring the development of media strategies and PR campaigns

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3

Civils and Structures Manager To lead and manage the Civils and Structures Team and ensure that the Civils and Structure 

Assets are inspected, maintained, repaired and renewed in accordance with TfL engineering 

standards, regulatory requirements and the TfL business plan supporting the safe operation of 

the line passenger service.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 6

Commercial Assurance Manager Responsible for assessing the quality of commercial teams across TfL, judging the 

commercial viability and robustness of project proposals and recommending improvement 

actions where required.

£70,000 - £74,999 N/A N/A NIL 0

Commercial Engineering Manager Responsible for the day to day commercial management of the contracts between DLRL and 

the DLR's franchisee, concessionaires and maintenance entities.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Commercial Finance Executive To support the development and implementation of the structuring, external financing and 

procurement of investments in TfL's Programme, the restructuring of externally financed 

projects, and the development and delivery of direct financing transactions undertaken by the 

TfL Group.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 0

Commercial Finance Executive To support the development and implementation of the structuring, external financing and 

procurement of investments in TfL's Programme, the restructuring of externally financed 

projects, and the development and delivery of direct financing transactions undertaken by the 

TfL Group.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Commercial Finance Executive To support the development and implementation of the structuring, external financing and 

procurement of investments in TfL's Programme, the restructuring of externally financed 

projects, and the development and delivery of direct financing transactions undertaken by the 

TfL Group.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 0

Commercial Manager The Commercial Manager (Projects & Programmes) will support the PPD Head of 

Commercial to implement and drive robust commercial strategies in support of the delivery of 

Surface Transport’s major projects and programmes (circa 80), with a combined value of 

some £1.5bn; ensuring their alignment with Surface Transport’s, TfL’s and the Mayor’s 

strategic priorities and outcomes. The role will be a senior provider within PPD of professional 

knowledge and advice, and implementing appropriate tools, techniques for commercial 

contract management; project procurement; cost estimating, forecasting and benchmarking; 

financial, economic and commercial appraisal of projects; and the management of risk and 

uncertainty in a commercial setting.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 2

Commercial Manager The Commercial Manager (Projects & Programmes) will support the PPD Head of 

Commercial to implement and drive robust commercial strategies in support of the delivery of 

Surface Transport’s major projects and programmes (circa 80), with a combined value of 

some £1.5bn; ensuring their alignment with Surface Transport’s, TfL’s and the Mayor’s 

strategic priorities and outcomes. The role will be a senior provider within PPD of professional 

knowledge and advice, and implementing appropriate tools, techniques for commercial 

contract management; project procurement; cost estimating, forecasting and benchmarking; 

financial, economic and commercial appraisal of projects; and the management of risk and 

uncertainty in a commercial setting.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Commercial Manager The Commercial Manager (Projects & Programmes) will support the PPD Head of 

Commercial to implement and drive robust commercial strategies in support of the delivery of 

Surface Transport’s major projects and programmes (circa 80), with a combined value of 

some £1.5bn; ensuring their alignment with Surface Transport’s, TfL’s and the Mayor’s 

strategic priorities and outcomes. The role will be a senior provider within PPD of professional 

knowledge and advice, and implementing appropriate tools, techniques for commercial 

contract management; project procurement; cost estimating, forecasting and benchmarking; 

financial, economic and commercial appraisal of projects; and the management of risk and 

uncertainty in a commercial setting.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 1
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Commercial Manager The Commercial Manager (Projects & Programmes) will support the PPD Head of 

Commercial to implement and drive robust commercial strategies in support of the delivery of 

Surface Transport’s major projects and programmes (circa 80), with a combined value of 

some £1.5bn; ensuring their alignment with Surface Transport’s, TfL’s and the Mayor’s 

strategic priorities and outcomes. The role will be a senior provider within PPD of professional 

knowledge and advice, and implementing appropriate tools, techniques for commercial 

contract management; project procurement; cost estimating, forecasting and benchmarking; 

financial, economic and commercial appraisal of projects; and the management of risk and 

uncertainty in a commercial setting.

£70,000 - £74,999 £1 - £4,999 N/A NIL 3

Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Commercial Manager Provide commercial management to the London Overground Infrastructure team, including 

East London and North London Line Project to achieve delivery of the Projects to time, cost 

and quality parameters set by TfL.

£70,000 - £74,999 N/A N/A NIL 1

Commercial Manager To manage a number of commercial aspects for a designated business area £70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Concession Procurement Manager Accountable for leading the specification, procurement and mobilisation of a concession 

operator for Crossrail and a replacement concession operator for London Overground

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Connect Contract Performance Manager To provide a specialist, professional operational, support and advisory service to the Connect 

Contract Manager in service delivery, performance, and payments matters. To direct and 

manage the information acquisition and collation for the measurement of the service provided 

by the contractor and ensure the probity of the resulting service performance reports, and the 

calculation and delivery of Service Payments.

£70,000 - £74,999 N/A N/A £1,000 - £1,999 5

Consents & Environment Manager The role is to lead the consents and environmental impact assessment processes for a major 

transport project.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 4

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Construction Manager To manage the planning and completion of works to cost and programme targets whilst 

ensuring that the assets are constructed to specified technical and quality requirements.

£70,000 - £74,999 £1 - £4,999 N/A NIL 3

Contract Manager To provide a senior contract management role within the LoHAC Contract Management Team 

supporting maintenance and schemes delivery within the Roads Directorate.To ensure robust 

cost and value management under LoHAC. The post holder manages a team of 5 Assistant 

Contract Managers and 5 Quantity Surveyors and provides an overseeing role in respect of 

Quantity Surveying graduate staff.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 4

Control and Information Manager Management of all system configurations to the requirements which meet the company 

business plan targets, whilst ensuring that all service points and LCH for Control and 

Information meet the company business plan targets.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 4

Control Systems Engineering Manager To provide engineering input, directions and guidance to the computer systems and control of 

trains.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 14

Control Systems Manager Responsible for the safe and efficient management of the critical area of London Underground 

Power Distribution SCADA Systems associated with Network Control, implement the SCADA 

maintenance, upgrade and renewal strategy and provide SCADA expertise and resources to 

ensure that the SCADA element of project work is achieved to time and budget.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 6

COO Business Improvement Manager This role is responsible for delivering and embedding standard  businessimprovement 

processes and procedures on the front line using industry best practice such as Lean & Six 

Sigma. This will involve using influencing skills in order to coach front line leadership to work 

to new processes and procedures, ensuring that the impact of benefit is achieved.

£70,000 - £74,999 N/A N/A £1 - £999 0

COO Lead Business Improvement Manager This role is responsible for managing a small team in delivering and embedding standard 

business improvement processes and procedures on the front line using industry best practice 

such as Lean & Six Sigma.This will involve using influencing skills in order to coach front line 

leadership to work to new processes and procedures, ensuring that the impact of benefit is 

achieved. It will be accountable for developing and managing a portfolio of local continuous 

improvement plans and ensuring the agreed improvements to reliability, efficiency, safety and 

customer satisfaction are delivered in a timely manner. They will be required to lead small 

teams in other areas of the business to deliver improvements on specific projects.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 4

COO Senior Business Improvement Manager Accountable for ensuring London Underground COO departments are supported in achieving 

its ‘Reliability, Availability, Maintainability & Safety’(RAMS) and efficiency through deploying 

support teams into the business to deliver process improvement and coach staff.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Creative and Design Manager To define and manage effective implementation and use of TfL’s brands. Lead the 

implementation and commissioning of all design requirements, including graphic design and 

product and industrial design across the business. Lead the visual images and photography 

team on behalf of the Head of Marketing Services.

£70,000 - £74,999 £5,000 - £9,999 N/A NIL 5

Crossrail Concession Manager Accountable for managing the Crossrail concession, ensuring delivery of obligations by the 

Operator under the terms of the Concession Agreement, and the achievement of the specified 

service quality standards to ensure that the high levels of performance and customer 

satisfaction are sustained and improved upon.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 1

Customer Information Production Manager To plan and lead the delivery of all customer and user information across TfL including 

developing new ways of communication service information to customers and users that takes 

account of the growth in digital platforms. To lead the delivery of email messages and 

campaigns and other database marketing techniques by ensuring that the available data is 

utilized to maximum effect ensuring the output support marketing campaign objectives and 

Operational Business Objectives.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Customer Technology Architect Manager To establish and develop systems and methods through which the organisation fulfils its legal 

obligations, complies with relevant standards and industry best practises.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 4

D&EI Installation Manager Direct and control a team of one permanent and six contractors, and lead on and sign off on 

behalf of The Authority the selection, testing, commissioning and maintenance of trial, 

monitoring and enforcement sites for both Congestion Charging (CC) Schemes and the Low 

Emission Zone (LEZ) for London, in an efficient and effective manner, and in line with the 

strategy and timetable envisaged by the Mayor. To direct and control both internal and 

consultancy staff in the different disciplines associated with the installation of these sites.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3

D&EI Systems Manager To ensure the implementation of Roadside Equipment (RSE) and communication systems in 

accordance with the strategy and timetable set out by the Mayor. To act as Design Authority 

for roadside D&EI systems, responsible for approving the specification, selection, testing, 

commissioning and maintenance of equipment, in order to ensure effective delivery of 

roadside detection and enforcement.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 2

Delivery Manager This person is carrying out this role is responsible for supporting the programme and project 

teams on the pre-construction and construction planning, monitoring, construction assurance 

and delivery to cost, programme, safety and quality requirements of all works contractors' site 

works, utilities diversions, enabling works and commissioning into service of assets.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Delivery Manager To manage and deliver programmes, projects, packages and tasks in relation to Lubrication 

and Ultrasonics to deliver the improvement and maintenance as required by Maintenance 

Infrastructure Service.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Demand Modelling Manager Responsible for leading and developing a team of technical experts to develop, enhance, 

maintain and use demand models, specifically LTS, LORDMand LUTI models.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 3

Depot Plant & DESU Equipment Manager Management of: Planned Preventive Plant Maintenance, Reactive works such as failure of 

assets. Planned refurbishment/corrective works - enhancing, repairing or refurbishing assets. 

Specialist Contract Management and APD Security.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 10

Direct Tax Manager To ensure TfL Group complies with all legal requirements concerning Corporation Tax, 

Income Tax, and National Insurance.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability. Assisting, identifying and 

promoting the use of better and new technology, to further business aims, throughout the 

organisation and it’s supplier base. 

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 2

Discipline Specialist The Discipline Specialist is a technical expert responsible for the efficient management of 

technical knowledge across APD, through the use of both asset specific knowledge and a 

thorough understanding of the companies engineering standards. The role manages the 

interface between Asset Maintenance and Engineering Assurance to ensure that surveillance 

assurance information collection and exchange procedures are robust and compliant with 

Category 1 engineering standards. The discipline specialist manages the competency 

assurance schemes for Track and responds to any regulatory notice issued on Track. Chair 

person of specialist sub committee working groups of Track Tier II Health and Safety 

machinery. Responsiblefor ensuring all Track Company Management System documents are 

up to date in accordance with DRACCT requirements

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 4

DOME Direct and co-ordinate APD resources, to ensure the safe and efficient response to incidents 

and failures in order to provide the best possible service to the customer (LU) at all times. To 

manage communications and decision-making processes with the relevant stakeholders and 

external agencies to resolve failures/incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

DOME Direct and co-ordinate APD resources, to ensure the safe and efficient response to incidents 

and failures in order to provide the best possible service to the customer (LU) at all times. To 

manage communications and decision-making processes with the relevant stakeholders and 

external agencies to resolve failures/incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Duty Control Room Manager To manage on a 24 hour, 365 day basis, a team of Control Room Operators in order to 

maintain and provide a safe, reliable and cost effective delivery of electrical supplies & 

compressed air to the London Underground Network.

£70,000 - £74,999 £1 - £4,999 N/A NIL 7

Duty Control Room Manager To manage on a 24 hour, 365 day basis, a team of Control Room Operators in order to 

maintain and provide a safe, reliable and cost effective delivery of electrical supplies & 

compressed air to the London Underground Network.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Duty Control Room Manager To manage on a 24 hour, 365 day basis, a team of Control Room Operators in order to 

maintain and provide a safe, reliable and cost effective delivery of electrical supplies & 

compressed air to the London Underground Network.

£70,000 - £74,999 £1 - £4,999 N/A NIL 3

Duty Control Room Manager To manage on a 24 hour, 365 day basis, a team of Control Room Operators in order to 

maintain and provide a safe, reliable and cost effective delivery of electrical supplies & 

compressed air to the London Underground Network.

£70,000 - £74,999 £1 - £4,999 N/A NIL 7
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Duty Control Room Manager To manage on a 24 hour, 365 day basis, a team of Control Room Operators in order to 

maintain and provide a safe, reliable and cost effective delivery of electrical supplies & 

compressed air to the London Underground Network.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Duty Control Room Manager To manage on a 24 hour, 365 day basis, a team of Control Room Operators in order to 

maintain and provide a safe, reliable and cost effective delivery of electrical supplies & 

compressed air to the London Underground Network.

£70,000 - £74,999 £1 - £4,999 N/A NIL 2

Duty Network Operations Manager Manage the London Underground Control Centre Operations Team on a shift basis, ensuring 

that all Operations Control Centre resources are fully utilised, in order to minimise disruption 

on London Underground's Services and inconvenience to the Customer journey.

£70,000 - £74,999 £1 - £4,999 N/A NIL 3

Duty Network Operations Manager Manage the London Underground Control Centre Operations Team on a shift basis, ensuring 

that all Operations Control Centre resources are fully utilised, in order to minimise disruption 

on London Underground's Services and inconvenience to the Customer journey.

£70,000 - £74,999 £1 - £4,999 N/A NIL 2

Duty Network Operations Manager Manage the London Underground Control Centre Operations Team on a shift basis, ensuring 

that all Operations Control Centre resources are fully utilised, in order to minimise disruption 

on London Underground's Services and inconvenience to the Customer journey.

£70,000 - £74,999 £1 - £4,999 N/A NIL 3

Duty Network Operations Manager Manage the London Underground Control Centre Operations Team on a shift basis, ensuring 

that all Operations Control Centre resources are fully utilised, in order to minimise disruption 

on London Underground's Services and inconvenience to the Customer journey.

£70,000 - £74,999 £1 - £4,999 N/A NIL 5

Duty Network Operations Manager Manage the London Underground Control Centre Operations Team on a shift basis, ensuring 

that all Operations Control Centre resources are fully utilised, in order to minimise disruption 

on London Underground's Services and inconvenience to the Customer journey.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£70,000 - £74,999 £1 - £4,999 N/A NIL 12

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£70,000 - £74,999 £1 - £4,999 N/A NIL 39

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£70,000 - £74,999 £1 - £4,999 N/A NIL 21

Duty Train Staff Manager Provide effective Train Operator performance and deployment to maximise customer benefit 

on behalf of the Train Operations Manager. Ensure Train Operators are able, and 

appropriately allocated to perform their duty to requirements, and maintain or recover the 

operating schedule.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Efficiencies and Improvement Manager To ensure stakeholder priorities are actively considered within COO AP SSL supporting 100% 

asset availability. To work together with key stakeholders to find ways of improving access to 

track, signal, station and depot assets for carrying out maintenance & repairs. Manage and 

deliver a variety of change and cost reduction programmes

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Employee Relations Lead This role is responsible for leading the provision of advice and guidance to manage collective 

relations between the organisation, employees and trade unions. Advice and guidance should 

meet business objectives and be managed appropriately within a clear framework 

underpinned by business and people strategies, practices, policies and employment law.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 3

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 12

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£70,000 - £74,999 £1 - £4,999 N/A NIL 7

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 5

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Engineering  Manager The purpose of the job is to lead Crossrail's Techincal and Engineering functions within the 

EM's respective Railway Systems (RS) ECC contracts i.e. 600 Series' Main Works Packages, 

and thereby support the CRL Project Manager in discharging the technical component of 

his/her duties under the contract. The role is also to support the relevant RS Heads of 

Discipline in discharging the CRL Technical Authority and specifically in relation to ensuring 

overall design configuration control and intergration with the rest of the railway.

£70,000 - £74,999 N/A N/A £1 - £999 0
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Engineering & Assurance Manager The single point of contact for all engineering and assurance elements of the Emirates Air Line 

(EAL) within TfL, and accountable for ensuring the operational and maintenance performance 

of the air line is optimised at all times through management of its engineering assets and close 

liaison with the main Operator, and other contractors.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Field Service Engineer To maintain Wood Lane Control Centre signalling control systems providing 24/7 cover. 

Assisting with work on signals safety computer systems equipment. Provide 2nd line call in 

supporting and investigating failing conditions in computer signalling equipment and 

associated systems (i.e.Westrace).

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Finance Manager To provide a customer focused management accounting service which meets business needs 

and ensures that management accounting is used to informand challenge management 

actions and decisions. To ensure that operating/project managers use their resource in the 

most effective way, utilising surplus resource constructively and that budgets are adhered to.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 4

Finance Manager To provide a customer focused management accounting service which meets business needs 

and ensures that management accounting is used to informand challenge management 

actions and decisions. To ensure that operating/project managers use their resource in the 

most effective way, utilising surplus resource constructively and that budgets are adhered to.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 2

Finance Manager To provide a customer focused management accounting service which meets business needs 

and ensures that management accounting is used to informand challenge management 

actions and decisions. To ensure that operating/project managers use their resource in the 

most effective way, utilising surplus resource constructively and that budgets are adhered to.

£70,000 - £74,999 N/A N/A NIL 0

Finance Manager To provide a customer focused management accounting service which meets business needs 

and ensures that management accounting is used to informand challenge management 

actions and decisions. To ensure that operating/project managers use their resource in the 

most effective way, utilising surplus resource constructively and that budgets are adhered to.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

Finance Manager To provide a customer focused management accounting service which meetsbusiness needs 

and ensures that management accounting is used to informand challenge management 

actions and decisions. To ensure that operating/project managers use their resource in the 

most effective way, utilisingsurplus resource constructively and that budgets are adhered to.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 4

Finance Stream Lead To lead Finance representation on the project and assure that the agreed solution meets 

Finance business requirements. Lead the design and planning of the Finance work stream 

activities delivering agreed outputs to time and standard. Lead on business engagement 

across Finance making sure the change impact of the project is fully assessed and 

understood and the Finance function is ready for implementation.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 0

Financial Analyst To provide a customer focused resource reporting and analysis service at an individual 

business level to ensure that management information is used to inform and challenge 

operational and tactical business management actions and decisions.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Financial Operations & Performance Manager To provide a professional Financial Operations and Performance service to a business with 

£2 billion of ticket and other sales, ensuring that monitoring policies, systems, procedures and 

control frameworks set by TfL are in place, and effective to safeguard the funds and 

income/recoverable costs of the company. In addition, to manage the business planning, 

budgeting and forecasting cycle for the FSC whilst developing an overall process to manage 

the performance of the FSC.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 0

Financial Planning & Reporting Manager To establish and deliver for R&U (and its broader TfL and external stakeholders) a customer 

focused, best-in-class, dynamic process for the provision, analysis and development of 

Corporate financial and head count information that not only adds value to R&U processes but 

also delivers quality insight and understanding to R&U’s key financial metrics. This role 

provides the high level analysis and business reviews of both actual and forecast information 

of the Business Delivery Directorates on a periodic and quarterly basis.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Fleet Manager To maintain the Rolling Stock Fleet allocated to the line in a safe, reliable and clean condition 

in accordance with the Railway Safety Case andother Corporate Directives and Guidelines. 

To provide the trains for service in accordance within specified availability, quality, safety and 

technical standards at minimum costs. To ensure Rolling Stock Depots structures, sites, 

assets and facilities satisfy company performance standards.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 5

Fraud Manager Advises management on fraud prevention matters and weaknesses identified in financial 

controls within business units and those arising from fraud investigations. When required, 

there may also be a need to undertake physical security surveys, reviews or audits.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 4
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Group Efficiencies Manager To support the Head of Group Business Planning and Performance to lead a pan-TfL 

approach to efficiencies and cost reduction, including setting strategic direction, challenging 

performance making recomendations and reviewing previous implementations. To manage an 

analyst to ensure the accountabilities of the role holder are met. Also to work across the team 

pan TFL and , on occasions, with external customers, to ensure all activities are delivered 

through sharing resource to smooth workload peaks and troughs, delivering consistent high 

quality work, strongly supporting and influencing the integrated planning and performance 

cycle and aiding individual and team development.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Group Finance Change Manager To support the Head of Group Business Planning and Performance to lead Group Finance 

Change, including contributing to pan-TfL Finance continuous improvement and other change 

initatives.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 1

Group Insight Manager To support the Head of Group Business Planning and Performance to lead an integrated 

insight and analysis process, designed to drive decision making and in turn secure an 

effective allocation of resources (consistent with the priorities and objectives of the Mayor, 

Board and Leadership Team) and to support funding applications to Government and the 

GLA.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Group Integrated Planning Manager To support the Head of Group Business Planning and Performance to lead an integrated pan-

TfL forecasting and budgeting process. To manage an analyst to ensure the accountabilities 

of the role holder are met.  Also to work across the team to ensure all activities are delivered 

through sharing resource to smooth workload peaks and troughs, delivering consistent high 

quality work, strongly supporting and influencing the integrated planning and performance 

cycle and aiding individual and team development.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 1

Group Performance Accountant To support the provision of financial and performance information to the Head of GFA and the 

Head of GBP&P and to assist the decision making processes at executive management & 

Board level across TfL.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Group Reporting Manager To support the Head of Group Business Planning and Performance to lead an integrated 

business performance information provision service to the TfL Group, providing high quality 

review, challenge and reporting capability as part of the Group Business Planning and 

Performance function within TfL group ‘head office’.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Group Strategic Planning Manager To support the Head of Group Business Planning and Performance to lead an integrated pan-

TfL business planning and scorecard process, designed to secure an effective allocation of 

resources (consistent with the priorities and objectives of the Mayor, Board and Leadership 

Team).

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Head Business Partner The role holder is accountable for understanding and influencing TfL and designated business 

area strategies to align these with the Employee Communications and Engagement strategy. 

In turn providing strategic level consultancy, coaching, guidance and support to ensure high 

level delivery of engagement, and effective communications leading to higher organisational 

performance and customer service.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 7

Head of Bus Operations Lead a diverse suite of integrated pan-London operational activities which aim to support 

London Buses, contracted bus operators and their staff in the provision of quality bus services 

for passengers by the anticipation, control, reduction and minimisation of disruption from any 

cause.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 3

Head of Business Operations & Integration To lead a team responsible for comprehensively managing the Directorate's business 

management activities (budgets, procurement, systems and resource & admin management) 

to minimise risk to delivery, ensure adherence to TfL procedures and deliver maximum value 

for money. To lead in the liaison with the appropriate corporate teams (Finance, HR, 

Procurement, Health & Safety, PMO, Contracts & Procurement etc.) and in turn provide 

expert advice, support and guidance to the directorate.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Head of Franchise & Concession To manage and develop DLRL's existing Franchise, Concession and Maintenance 

Agreements to deliver safe, reliable and cost effective Passenger Services, within agreed 

budgets, to meet the corporate objectives of DLR and TfL.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Head of International & European Affairs To identify and influence proposed European and International policies,standards and 

legislation that could significantly affect transport in London, ensuring that these are taken into 

account in TfL's strategies and business plan. To promote TfL's interests and to help it draw 

on public transport expertise outside the UK.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Head of Marketing Business Management To support the Marketing Director by leading the production of the TfL Marketing Strategy in 

driving the overall direction of Marketing Activity across TfL.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Head of Mental Health To provide strategies direction and leadership of the Occupational Health and Mental 

Services. Be an integral member of the OH leadership team and develop and manage 

preventative and recuperative mental health programmes across TfL that drive a preventative 

and enabling approach to mental health to improve productivity. 

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 8
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Head of Musculoskeletal Health & Physiotherapy To be responsible for developing and driving delivery of preventative and enabling 

(recuperative) musculoskeletal programmes across Transport for London to improve business 

productivity. To be responsible for setting the strategic direction and leadership of the 

Occupational Health Physiotherapy Service. To be a key member of the Occupational Health 

leadership team.

£70,000 - £74,999 £1 - £4,999 N/A NIL 6

Head of Operational Programmes and Services Provide coordination and support across London Rail operational and programme 

management and act as focus for operational and project reporting,benchmarking and 

dissemination of best practice across London Rail.

£70,000 - £74,999 £1 - £4,999 N/A NIL 2

Head of Operations The current contract to operate the cable car is expected to end in June 2017, this role will 

have accountability for overseeing the delivery of the current and future operational 

arrangements for the EAL and be responsible for creating and implementing strategies for 

operational, revenue generation and customer service improvement plans to support EAL's 

business growth plans and ensure its good reputation.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Head of Operations Provide leadership, direction and competence management to the operations team on all 

operational matters relating to the production of operations rules, standards and safe 

operation instructions for London Overground where Rail for London is Infrastructure 

Manager.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 1

Head of Privacy and Data Protection To support and guide TfL and its operating subsidiaries in meeting their obligations under 

legislation governing the collection, management and use of personal information - including 

the Data Protection Act 1998 - and to lead on the development, implementation and 

enforcement of privacy and data protection policies, standards and procedures which support 

compliance with relevant legal, regulatory and best practice requirements.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 4

Head of Publishing & Events Enhance TfL's reputation and promote its role to external bodies through events, conferences, 

arts, exhibition programmes, and printed and online corporate content which reflects the 

organisation's values, priorities and current objectives. Will have direct accountability for the 

editorial content and tone of TfL's corporate publications and work collaboratively with 

colleagues in the Press Office, New Media, Marketing and modal communication teams to 

ensure consistently high standards.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Head of Risk and Assurance To develop and embed an effective robust Risk Management process in Surface Transport. 

Establish a Surface Transport Risk Management Strategy in order to enable tactical and 

strategic decision making in relation to risks that impact Surface Strategic Objectives. Ensure 

Risk Strategy and processes implemented are aligned with TfL's Risk Management process 

and procedure.  Align Surface Transport Risks with Strategic Objectives and Mayor's 

Priorities, ensuring early visibility of potential impacts on delivery and achieving Scorecard 

targets. Responsible for the integration of Strategic and Financial Risk management, risk input 

into business plan and  Project risk. Manage the process to complete Internal Audit arising 

from Audit reviews, to ensure that actions against Surface Transportare completed within the 

specified time-scales. Report generated from this activity informs the Audit Committee Board.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Head of RSM Business Operations The post holder is responsible for the effective operation of the RSM Directorate business 

operations function, and will lead on all RSM policy and strategic issues, overseeing all of 

RSM's delivery and performance as well as deputising for the director when required.

£70,000 - £74,999 £5,000 - £9,999 N/A NIL 2

Head of Taxi and Private Hire Compliance To lead the delivery and development of an efficient, effective and customer-focused taxi and 

private hire enforcement and compliance operation. Manage the operation of up to 330 staff 

covering Greater London to provide a 24/7 service and working closely with partner agencies 

including Police Services and local authorities to fulfil TfL’s responsibility to provide safe and 

accessible taxi and private hire services to London. 

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 7

Head of Telecoms & ICT Asset Management Manage the development of all Telecoms Systems capital and operational expenditure 

throughout the asset life-cycle. This will include stakeholder engagement, and securing of 

funding through the business plan. Provide technical, financial and commercial leadership for 

the Telecoms Asset Strategy & Investment within Rail & Underground.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Head of Track System & Civil Asset Mgmt Manage the development of all Track Systems & Civils capital and operational expenditure 

throughout the asset life-cycle. This will include stakeholder engagement, and securing of 

funding through the business plan. Provide technical, financial and commercial leadership for 

the Track Systems & Civils Asset Strategy & Investment within Rail & Underground.

£70,000 - £74,999 £5,000 - £9,999 N/A NIL 3

Head of Traffic Infrastructure Manage and develop the capabilities of the Directorate to: Maximise the operating efficiency of 

London's main roads to the benefit of all road users in real time; Implement traffic-related 

equipment and technology used in operational management; monitoring and provision of 

traffic information; develop process and efficiency improvements through strategic projects; 

maintain the traffic infrastructure asset base in a state of good repair.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 4



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Head of Urban Design Responsible for the overall strategy for design and public realm for TfL, working closely with 

the operating businesses to ensure there is an integrated approach to design and public realm 

across the whole organisation.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Highway Manager To develop and document policy and an asset management strategy for the maintenance and 

renewal of TfL’s highway assets relative to the specialist disciplines of carriageway 

pavements and vehicle restraint systems, landscape & arboriculture, lighting, drainage and  

footways / public realm.

To perform a pivotal role in delivery of Surface Transport's 'State of Good Repair' key 

performance indicators, by providing robust condition data to inform the forward programme, 

then being responsible for delivery of a rolling programme of capital renewal or improvements 

valued at up to c£60m p/a.

To provide expert advice to colleagues, external bodies, partners and the supply chain in 

relation to the above specialist disciplines and to represent TfL on relevant specialist technical 

panels or working parties.

To be responsible for the delivery of high profile and politically sensitive step change 

programmes, such as TfL’s pedestrian guard rail removal programme, bus stop accessibility 

works, pedestrian crossing mobility standards, improved cycle parking or the like.

£70,000 - £74,999 £5,000 - £9,999 N/A NIL 5

Highway Operations Manager The Highways Operations Manager will lead the Highways Operations Team in the delivery of 

24/7 highway operations and maintenance. This will include budget management, delivery of 

maintenance works and oversight of contractor performance.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3

Highway Operations Manager The Highways Operations Manager will lead the Highways Operations Team in the delivery of 

24/7 highway operations and maintenance. This will include budget management, delivery of 

maintenance works and oversight of contractor performance.

£70,000 - £74,999 £1 - £4,999 N/A NIL 5

Highway Operations Manager The Highways Operations Manager will lead the Highways Operations Team in the delivery of 

24/7 highway operations and maintenance. This will include budget management, delivery of 

maintenance works and oversight of contractor performance.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 4

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

HSE Senior Manager To manage a portfolio of projects, programmes and work assignments in the areas of safety 

and environment to meet time, cost and quality of delivery targets.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 4

HSE Senior Manager To manage a portfolio of projects, programmes and work assignments in the areas of safety 

and environment to meet time, cost and quality of delivery targets.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

HSE Senior Manager To manage a portfolio of projects, programmes and work assignments in the areas of safety 

and environment to meet time, cost and quality of delivery targets.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 2

HSE Senior Manager To manage a portfolio of projects, programmes and work assignments in the areas of safety 

and environment to meet time, cost and quality of delivery targets.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 7

HSE Senior Manager To manage a portfolio of projects, programmes and work assignments in the areas of safety 

and environment to meet time, cost and quality of delivery targets.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 2

HSE Senior Manager To manage a portfolio of projects, programmes and work assignments in the areas of safety 

and environment to meet time, cost and quality of delivery targets.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 5

HSE Senior Manager To manage a portfolio of projects, programmes and work assignments in the areas of safety 

and environment to meet time, cost and quality of delivery targets.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 8

HSEQ Manager To support the Operational Readiness and Testing Manager in delivering the outputs from the 

forums that cover operational readiness of the end-to-end railway.  Responsible for arranging 

the operational readiness for dynamic testing and working with the Systemwide contractors to 

deliver their testing requirements for the Central Operating Section (COS).  Following this 

stage, the role will be responsible for developing the testing and exercising plans for trial 

running & trial operations being the lead for testing the operational procedures required to for  

trains and depot operation. 

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 5



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 
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IM Business Change Manager The IM Business Change Manager is responsible for leading and co-ordinating Business 

Change activity and resources across IM Programmes and Projects, defining requirements, 

ensuring they are resourced with experienced Change Managers, and building and monitoring 

change capability in the IM department. Where these change resources are provided from the 

TfL PMO Business Change Project Management team, the IM Business Change Manager will 

also fulfil a formal line management role.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 2

IM Cost and Planning Manager Accountable for managing and implementing a consistent approach to all and planning 

activities. This includes all aspects of forecasting, portfolio milestone tracking and project 

services to the wider TfL organisation, including Business Units.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

IM Cyber Security Compliance Manager The purpose of the role is to define and lead the delivery of TfL’s cyber security compliance 

management team. The role holder is accountable for meeting their team objectives, 

demonstrating a leadership style that fosters a customer service culture across TfL and 

collaborating with colleagues within, and outside the IM organisation in a manner that builds 

and sustains strong senior-level partnerships.

£70,000 - £74,999 N/A N/A £1 - £999 0

IM Cyber Security Risk Assessment Manager Responsible for the identification, analysis and mitigation of the cyber security risk of projects 

across TfL. Accountable for the information security governance across projects to include 

approval of gate reviews and go live decisions.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

IM Governance, Assurance & Risk Manager The role holder ensures compliance against TfL Pathway for all IM programmes and projects 

that underpins governance, and against best practice (ITIL), service transition assurance, 

quality assurance and quality management regime within IM, in support of effective & efficient 

IM programme& project delivery. The role holder manages risk and change across IM and is 

accountable for the benefits tracking regime within IM, in relation to IM projects and services.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 2

IM Infrastructure Manager Accountable for maintaining TfL's IM infrastructure estate within a complex safety-critical, 

multiple-site operational business (including networks, telephony, data centres, desktops and 

help desk) regardless of individual sourcing options, in accordance with Service Level 

Agreements (SLAs) and providing the strategic direction for the infrastructure supported to 

ensure continued service availability and SLA compliance.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

IM Infrastructure Manager Accountable for maintaining TfL's IM infrastructure estate within a complex safety-critical, 

multiple-site operational business (including networks, telephony, data centres, desktops and 

help desk) regardless of individual sourcing options, in accordance with Service Level 

Agreements (SLAs) and providing the strategic direction for the infrastructure supported to 

ensure continued service availability and SLA compliance.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 4

IM Infrastructure Manager Accountable for maintaining TfL's IM infrastructure estate within a complex safety-critical, 

multiple-site operational business (including networks, telephony, data centres, desktops and 

help desk) regardless of individual sourcing options, in accordance with Service Level 

Agreements (SLAs) and providing the strategic direction for the infrastructure supported to 

ensure continued service availability and SLA compliance.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 6

IM Principal Business Partner Overall accountability for serving as the strategic interface with a TfL Business Unit for the 

purpose of business/IM strategy development, solution delivery, service management, risk 

management and relationship management.  Provides strategic level consultancy, guidance & 

support through key IM initiatives. Influences the direction of business planning and its 

subsequent execution through a comprehensive understanding of how the effective use of 

technology can facilitate the fulfilment of a TfL Business Unit's objectives.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 4

IM Programme Manager Responsible for planning and managing a variety projects and works ensuring that each 

project meets the agreed objectives, timescales, standard of quality and cost constraints and 

enables the planned business outcome and sustainable business benefit. The role holder 

supports the IM Portfolio/Programme manager to ensure that solutions are resilient, fit for 

purpose and supportable - capable of meeting the requirements of the IM service model.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 6

IM Programme Manager Accountable for planning and managing a programme of projects ensuring that each project 

meets the agreed objectives, timescales, standard of quality and cost constraints and enables 

the planned business outcome and sustainable business benefit. The role holder ensures 

solutions are aligned with the IM technical architecture road map, delivered at the lowest level 

of total cost of ownership (TCO), and are resilient, fit for purpose and supportable - capable of 

meeting the requirements of the IM service model.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 2

IM Programme Manager Accountable for planning and managing a programme of projects ensuring that each project 

meets the agreed objectives, timescales, standard of quality and cost constraints and enables 

the planned business outcome and sustainable business benefit. The role holder ensures 

solutions are aligned with the IM technical architecture road map, delivered at the lowest level 

of total cost of ownership (TCO), and are resilient, fit for purpose and supportable - capable of 

meeting the requirements of the IM service model.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0
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IM Programme Manager Accountable for planning and managing a programme of projects ensuring that each project 

meets the agreed objectives, timescales, standard of quality and cost constraints and enables 

the planned business outcome and sustainable business benefit. The role holder ensures 

solutions are aligned with the IM technical architecture road map, delivered at the lowest level 

of total cost of ownership (TCO), and are resilient, fit for purpose and supportable - capable of 

meeting the requirements of the IM service model.

£70,000 - £74,999 £1 - £4,999 N/A NIL 2

IM Programme Manager Accountable for planning and managing a programme of projects ensuring that each project 

meets the agreed objectives, timescales, standard of quality and cost constraints and enables 

the planned business outcome and sustainable business benefit. The role holder ensures 

solutions are aligned with the IM technical architecture road map, delivered at the lowest level 

of total cost of ownership (TCO), and are resilient, fit for purpose and supportable - capable of 

meeting the requirements of the IM service model.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

IM Programme Manager Accountable for planning and managing a programme of projects ensuring that each project 

meets the agreed objectives, timescales, standard of quality and cost constraints and enables 

the planned business outcome and sustainable business benefit. The role holder ensures 

solutions are aligned with the IM technical architecture road map, delivered at the lowest level 

of total cost of ownership (TCO), and are resilient, fit for purpose and supportable - capable of 

meeting the requirements of the IM service model.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

IM Programme Manager Accountable for planning and managing a programme of projects ensuring that each project 

meets the agreed objectives, timescales, standard of quality and cost constraints and enables 

the planned business outcome and sustainable business benefit. The role holder ensures 

solutions are aligned with the IM technical architecture road map, delivered at the lowest level 

of total cost of ownership (TCO), and are resilient, fit for purpose and supportable - capable of 

meeting the requirements of the IM service model.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

IM SAP Functional Operations Manager The role of the IM SAP Functional Operations Manager is to plan, manage and oversee the 

processes associated with the functional support and delivery of a highly complex and 

sophisticated SAP service to meet the requirements of TfL and the wider GLA family, 

including dealing with Category 1 service disruptions which could have an immediate 

detrimental effect on the running of the business or on the safety of personnel.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 6

IM SAP Technical Operations Manager The IM SAP Technical Operations Manager is the guardian of the highly complex and deeply 

technical SAP technical infrastructure, overseeing the system, ensuring maximum system 

availability for all SAP users across TfL and the wider GLA Family, and mitigating the risk of 

service disruption which could result in security risk to TfL, loss of revenue or reputational 

damage.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 3

IM Senior Business Partner Accountability for serving as a strategic interface with a TfL Business Unit (as assigned by the 

IM Head of Business Relationship Management) for the purpose of business/IM strategy 

development, solution delivery, service management, risk management and relationship 

management.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 0

IM Senior Business Partner Accountability for serving as a strategic interface with a TfL Business Unit (as assigned by the 

IM Head of Business Relationship Management) for the purpose of business/IM strategy 

development, solution delivery, service management, risk management and relationship 

management.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

IM Senior Business Partner Accountability for serving as a strategic interface with a TfL Business Unit (as assigned by the 

IM Head of Business Relationship Management) for the purpose of business/IM strategy 

development, solution delivery, service management, risk management and relationship 

management.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 0

IM Senior Business Planning Analyst Delivers the integrated, end to end business planning process within IM that delivers and 

maintains an agreed annual IM investment plan of prioritised projects aligned to TfL's overall 

IM strategy, IM product road maps and budget. The role holder maintains a relationship with 

senior stakeholders across TFL's business area regarding all aspects of IM business 

planning, such that the plan is aligned with wider IM business plans and is approved by the 

TfL IM Investment Board. This role holder will manage the pricing function across IM, 

monitoring actual performance against prices included within business cases, analysing, 

reporting and maintaining these models.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

IM Senior Business Systems Analyst Define system solution and user requirements; produce structured technical and business 

specifications and test scripts (following appropriate lifecycles and methodologies).

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Business Systems Analyst Define system solution and user requirements; produce structured technical and business 

specifications and test scripts (following appropriate lifecycles and methodologies).

£70,000 - £74,999 £1 - £4,999 N/A NIL 0
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IM Senior Cyber Security Architect The purpose of the role is to lead the technical security architecture direction, both tactical and 

strategic, for cyber security activities. The role holder establishes the cyber security technical 

base line, implementation strategy and direction for technologies in the cyber security space. 

£70,000 - £74,999 N/A N/A £1 - £999 4

IM Senior Solutions Architect Management of the function responsible for the technical architecture inmajor solution design 

assignments, shaping, designing and proposing compelling technical solutions to meet 

customer needs.

£70,000 - £74,999 £1 - £4,999 N/A NIL 3

IM Senior Solutions Architect Management of the function responsible for the technical architecture in major solution design 

assignments, shaping, designing and proposing compelling technical solutions to meet 

customer needs.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

IM Senior Solutions Architect Management of the function responsible for the technical architecture in major solution design 

assignments, shaping, designing and proposing compelling technical solutions to meet 

customer needs.

£70,000 - £74,999 £1 - £4,999 N/A NIL 5

IM Senior Solutions Architect Management of the function responsible for the technical architecture in major solution design 

assignments, shaping, designing and proposing compelling technical solutions to meet 

customer needs.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Solutions Developer Design and develop new software development applications, major enhancements to existing 

applications and application corrections to defined time, cost and quality targets.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

IM Senior Technical Solutions Manager IM Senior Technical Solutions Manager is accountable for leading, shaping and delivering, 

through management and assurance activities, high quality and secure IT Systems and 

Services for critical public facing services such as Congestion Charging, Low Emission Zone, 

Paid-for Parking and Cycle hire, which have very high reputational risk associated for TfL.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 5

IM Senior Technical Solutions Manager IM Senior Technical Solutions Manager is accountable for leading, shaping and delivering, 

through management and assurance activities, high quality and secure IT Systems and 

Services for critical public facing services such as Congestion Charging, Low Emission Zone, 

Paid-for Parking and Cycle hire, which have very high reputational risk associated for TfL.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

IM Service Management Team Lead The role of the Service Management Team Lead is to provide expertise by continually 

developing, improving and managing the Service Management process.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

IM Service Management Team Lead The role of the Service Management Team Lead is to provide expertise by continually 

developing, improving and managing the Service Management process.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

IM Strategist Ensure the optimum use of information technology and strategic alignment with business 

objectives, by being responsible for creating, managing and maintaining TFL's strategic plans 

for IM.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 0

IM Testing Services Manager The testing services managed by this role holder will have a significant critical impact on IM's 

ability to support TfL's business priorities by ensuring that key IM application changes are 

robustly tested and free of software issues, prior to TfL personnel accessing and using the 

systems within day-day operations.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 2

Indirect Tax Manager To correctly interpret and implement tax legislation relating to VAT, SDLT, CIS, Landfill Tax 

and other Environmental Levies, thereby minimising tax, penalties and interest charges borne 

by the TfL Group.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Infrastructure Service Delivery Manager To lead the performance management of all service providers for the Customer Experience 

Directorate.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 7

Integration & Bus Dev Manager Responsible for having oversight of workstreams which link across the individual CEM&C 

directorates. This role requires proactive leadership of the projects and programmes which cut 

across the MD area and the wider TfL organisation.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 7

Interim - Systems and Equipment Manager To ensure business critical Electrical and Communications assets are available for use, and 

maintained to technical and safety standards within a controlled management process. 

Delivering LU and APD strategies and balanced score card targets, devising method for 

continual improvement forcost, quality and performance.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3

L&D Specialist The purpose of this role is to apply design expertise and domain knowledge to design in-

house learning interventions in support of learning projects and programmes and / or to deliver 

enhancements to core in-house learning interventions and to deliver those interventions in a 

project or BAU environment.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

L&E Maintenance Manager Manage, organise and control Line Signalling Employees. The post holderwill organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountablewhilst on duty for the integrity and safety of the Signalling System.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 4
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Lead Asset Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Asset Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 2

Lead Commercial Manager To determine the strategy to deliver best value from the contracted works and services for a 

group of lines or portfolio of contracts/projects with a turnover of circa £300m per annum. To 

determine business requirements in order that the procurement and delivery teams develop 

strategies and plans to ensure all contracts meet the needs and requirements of thespecific 

line groupings or project whilst also optimising opportunitiesfor collaboration and category 

management across LU/TfL.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 7

Lead Commercial Manager To determine the strategy to deliver best value from the contracted works and services for a 

group of lines or portfolio of contracts/projects with a turnover of circa £300m per annum. To 

determine business requirements in order that the procurement and delivery teams develop 

strategies and plans to ensure all contracts meet the needs and requirements of thespecific 

line groupings or project whilst also optimising opportunitiesfor collaboration and category 

management across LU/TfL.

£70,000 - £74,999 £1 - £4,999 N/A NIL 3

Lead Construction Manager The Lead Construction Manager is responsible for supporting the programme and project 

teams on the pre-construction and construction planning, monitoring, construction assurance 

and delivery to cost, programme, safety and quality requirements of all works contractors' site 

works, utilities diversions, enabling works and commissioning into service of assets.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Lead Construction Manager The Lead Construction Manager is responsible for supporting the programme and project 

teams on the pre-construction and construction planning, monitoring, construction assurance 

and delivery to cost, programme, safety and quality requirements of all works contractors' site 

works, utilities diversions, enabling works and commissioning into service of assets.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Lead Design Engineer To lead a multi-discipline team within a project delivery area and deliver engineering design to 

scope, cost and schedule

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Lead Design Engineer To lead a multi-discipline team within a project delivery area and deliver engineering design to 

scope, cost and schedule

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Lead Maintenance Assurance Engineer To lead the asset specific maintenance assurance on the operational railway. Provide 

assurance to the Maintenance Assurance Manager that the appropriate discipline assets are 

being maintained in accordance with Standards and industry good practice, they are at all 

times "fit for passenger service" and ensure that risk is managed ALARP.

£70,000 - £74,999 £1 - £4,999 N/A NIL 1

Lead Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Operational Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Lead Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0
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Lead Sponsor The primary purpose of this role is to act as the sponsor responsible, on behalf of the Lead 

Sponsor Station & Interchange Development, for overseeing a programme of station and 

other operational developments, often incorporating station capacity upgrades, with a 

programme value in excess of £1bn. The role will involve close working with TfL Commercial 

anddelivery teams to oversee the delivery of concepts and feasibility for schemes with a 3rd 

party and/or commercial element, to balance operational and commercial requirements to 

ensure optimum alignment with TfL’s commercial and operational objectives and to ensure 

that the delivery team delivers objectives and project benefits effectively

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 2

Legacy Signalling Systems Asset Manager To manage the development and execution of Asset Group Strategies (AGS) and Asset 

Management Plans (AMP) that will improve overall management of London Undergrounds 

and Rail Legacy Signalling Systems.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

LTCC Operations Manager Manage and develop the capabilities of the London Streets Traffic Control Centre (LSTCC) 

taking into account the needs of all stakeholders. Establish and develop close liaison and 

integration across all parties associated with the operation of the LSTCC.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 5

Maintenance Readiness Manager Ensure that the SSL programme of works is successfully brought into operational use with 

minimal disruption to passenger service. Working closely with Asset Performance, the role will 

ensure that all relevant stakeholders fully understand the impact of the technology that is 

being introduced, are aware of the on going maintenance regimes required and have 

effectively planned for the transition from current assets to new assets, including all migration 

stages.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To support in the CBF vision of providing a comprehensive business partnering service that 

supports and challenges the business to achieve its strategic and financial objectives. The 

role holder must support the delivery of a complete customer focused management 

accounting and strategic business partnering service that is proportional to the level of risk 

and materiality in that business area.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Marketing & Communications Portfolio Manager To deliver an effective, value for money portfolio of Marketing Communications Campaigns to 

support the delivery of agreed Marketing Objectives that will allow TfL's Operating Businesses 

to meet their desired business outcomes.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 4

Marketing & Communications Portfolio Manager To deliver an effective, value for money portfolio of Marketing Communications Campaigns to 

support the delivery of agreed Marketing Objectives that will allow TfL's Operating Businesses 

to meet their desired business outcomes.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

Materials Performance Manager A lead role in the establishment and implementation of SAP Materials Master Data 

Management via best practice business processes. Management anddevelopment of 

Materials Management-related reporting through the application of expert systems knowledge. 

Effective data quality management processes in collaboration with key stakeholders.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

MIS Performance Manager To lead and manage the MIS Safety Critical Track Team and ensure that the Track Assets are 

inspected, maintained, repaired and renewed in accordance with TfL engineering standards, 

regulatory requirements and the TfL business plan supporting the safe operation of the line 

passenger service.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 4

Modelling Systems Architect Take responsibility for in-depth understanding of the functional (systems modelling) purpose, 

requirements, and desired outcomes from a cross business perspective; in-depth 

understanding of the technical architecture supporting network performance modelling 

applications; designing enhancements to, communicating, and maintaining the application and 

its architecture; providing overall architectural strategy; recommending highly cost effective, 

high performing technical solutions; and providing systems modelling technical leadership to 

the modelling delivery teams and management.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Network Contingency Planning Manager Develop strategies to ensure contingency plans are in place following the planning of 

emergency, major incidents and other events that require planned preparation. Acts as 

London Underground liaison with external agencies on contingency planning for all major 

events impacting the London Underground transport network.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 5



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Network Incident Response Manager To provide on site operational leadership for London Underground as required by the Senior 

Operating Officer. To lead or co-ordinate internal and external resources to safely and 

efficiently allow return to normal service. To develop and maintain close working relationship 

with British Transport Police. To anticipate the potential for incidents to escalate and need for 

attendance at site. To apply lessons learnt across the network incident by incident.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Network Incident Response Manager To provide on site operational leadership for London Underground as required by the Senior 

Operating Officer. To lead or co-ordinate internal and external resources to safely and 

efficiently allow return to normal service. To develop and maintain close working relationship 

with British Transport Police. To anticipate the potential for incidents to escalate and need for 

attendance at site. To apply lessons learnt across the network incident by incident.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Network Incident Response Manager To provide on site operational leadership for London Underground as required by the Senior 

Operating Officer. To lead or co-ordinate internal and external resources to safely and 

efficiently allow return to normal service. To develop and maintain close working relationship 

with British Transport Police. To anticipate the potential for incidents to escalate and need for 

attendance at site. To apply lessons learnt across the network incident by incident.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Network Incident Response Manager To provide on site operational leadership for London Underground as required by the Senior 

Operating Officer. To lead or co-ordinate internal and external resources to safely and 

efficiently allow return to normal service. To develop and maintain close working relationship 

with British Transport Police. To anticipate the potential for incidents to escalate and need for 

attendance at site. To apply lessons learnt across the network incident by incident.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Network Incident Response Manager To provide on site operational leadership for London Underground as required by the Senior 

Operating Officer. To lead or co-ordinate internal and external resources to safely and 

efficiently allow return to normal service. To develop and maintain close working relationship 

with British Transport Police. To anticipate the potential for incidents to escalate and need for 

attendance at site. To apply lessons learnt across the network incident by incident.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Network Incident Response Manager To provide on site operational leadership for London Underground as required by the Senior 

Operating Officer. To lead or co-ordinate internal and external resources to safely and 

efficiently allow return to normal service. To develop and maintain close working relationship 

with British Transport Police. To anticipate the potential for incidents to escalate and need for 

attendance at site. To apply lessons learnt across the network incident by incident.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Network Incident Response Manager To provide on site operational leadership for London Underground as required by the Senior 

Operating Officer. To lead or co-ordinate internal and external resources to safely and 

efficiently allow return to normal service. To develop and maintain close working relationship 

with British Transport Police. To anticipate the potential for incidents to escalate and need for 

attendance at site. To apply lessons learnt across the network incident by incident.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Network Performance Area Operations Manager The job holder is responsible for translating sub-regional Mayoral policy into baseline Network 

Operating Strategy, delivering the operational benefits and outcomes on the road network as 

set by the Surface Transport leadership team, and operationally managing any conflict 

between each of the Surface Outcomes. This is achieved by providing a single point ofcontact 

for operational planning decisions on the road network, and working across Surface Transport 

directorates, resolving modal conflict and delivering the Journey Time Reliability outcomes 

measured by the TfL scorecard, and ensuring that TfL's business plan investment delivers 

maximum benefit to all users of the road network. Outcomes include delivering improved bus 

performance, increased modal share for cycling and walking,and improved customer 

satisfaction scores.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Network Planning Manager Provide leadership and direction on planning, policy, financial and commercial issues on the 

development of the bus network within the context of the Mayor’s Transport Strategy, the 

London Plan, the TfL Business Plan and the framework for developing business cases and 

influencing stakeholders to ensure delivery of service changes. A key member of the team 

formulating strategic direction for the development of the bus network.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 3

Network Resources Manager To direct and control the efficient provision of resilience, enforcementand tactical deployment 

activities across the London Underground network.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 5



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

NP Modelling & Visualisation Manager The Operational Modelling & Visualisation Manager 's role is to be TfL's key industry leading 

Operational Modelling and Visualisation expert and to maintain TfL's position as the worldwide 

leader in Operational Modelling in order to support the business through state of the art 

modelling and visualisation techniques in order to set the base line operation of the road 

network, mainly through the use of traffic signals, at the junction, corridor and subregion level 

in order to achieve a balanced Surface Transport scorecard.The jobholder is responsible for 

the operational modelling strategy across Surface Transport and for setting the standards. The 

Jobholder owns the operational modelling process for Surface Transport and is responsible for 

all the processes around it, including scheme approval, package and expertise selection and 

representation of TfL of these processes in the legal framework. The job holder will ensure the 

highly technical output from the operational modelling is easy to visualise through pioneering 

techniques.

£70,000 - £74,999 £1 - £4,999 N/A NIL 2

Online Systems Manager Responsible for delivering Customer Experience online services to our customers and staff. 

The key objective for the role is to maintain high level services and constantly develop CE 

online offering to improve customer and staff experience, enhance TfL’s reputation and 

support key business initiative such as Fit for the future - Stations.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 7

Operational Analysis Manager To manage the operational and legal activities within the Operational Analysis Team in the 

areas of Promoter performance, charge recovery, legal enforcement and advice, reporting and 

monitoring for street and road works on the Transport for London Road Network (TRLN). Act 

as the lead liaison person between the Operational Analysis Team and the statutory 

undertakers, London Boroughs and other stakeholders in respect of these matters.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 3

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn tactical direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Is the subject 

matter expert facilitator for local operational teams to ensure intimate product knowledge and 

ownership of the new asset at the point of handover.

*Note – Operations refers to both operation and maintenance of the railway.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Operational Engineer Support the successful delivery of business improvement / change initiatives by applying a 

railway systems approach, combining To provide technical leadership and support the 

technical delivery of engineering projects and ensure the achievement of the agreed targets of 

quality, safety, cost and time. To manage the demand for technical engineering input to LU 

Operations, external clients and other LU Directorates in support of Company business plans 

and day to day operations. To develop the internal capability of the team and external supply 

chain to the short-term and long-term benefit of London Underground. To assure that changes 

are designed and implemented to be safe, fit for purpose and compliant with legislation and 

relevant standards. Lead and manage a specific group to deliver the above.engineering and 

operational processes to ensure suitable technical requirements, processes and 

implementation strategies are employed that will realise the business benefit.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Operational Research & Analytics Manager The post holder is accountable for developing and delivering new intelligent data analysis and 

exploitation capabilities spanning Pan TfL, like Oyster, Congestion Charge, Cycle Hire, iBus 

and other TfL data sets, pursuing continuous improvement in these areas. The post holder 

would be r esponsible for doing detailed data mining and discovery and will be the lead expert 

on data mining methodologies. The post holder will be responsible for identifying opportunities 

to gain significant business intelligence from large datasets to improve Transport for London’s 

operations, planning and communications through improved understanding of customer 

experience.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 3



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Operations Manager To direct lead and manage the activities of Track Workshops in order to achieve the 

commercial success of the business whilst ensuring that both business unit and corporate 

objectives are met.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 13

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A NIL 12

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A NIL 13

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 10

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 7

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 7

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A NIL 13

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 2

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A NIL 2

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 34

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A NIL 6

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 6

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A NIL 1

Operations Planner Effectively plan and deliver possessions, achieving the highest levels of performance, safety 

and customer satisfaction. The role facilitates the detailed planning and delivery of works in all 

LU possessions, and requires a high level of technical planning and engineering expertise.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Operations Standard and Assurance Manager Responsible for the production and maintenance of  operations standard sand work 

instructions as applicable to the safe operation of the Crossrail Central operating section 

where Rail for London is Infrastructure Manager.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Payment Operations Manager Takes responsibility for negotiating amendments to the commercial agreement reached with 

Visa, MasterCard & AmEx for contactless payment card acceptance in transit to suit TfL’s and 

also those of the transit industry more generally.

Lead TfL’s negotiation with TOC’s, ATOC and the DfT to put in place the tri-partite ITSO 

ticketing and other ticketing agreements 

£70,000 - £74,999 £5,000 - £9,999 N/A NIL 4

Pensions Finance Lead This role contributes to the design and is responsible for the delivery and implementation of 

Pensions Strategy with focus on the provision of advice in financial management including all 

financial accounting relating to the Fund and other TfL pension arrangements.

£70,000 - £74,999 N/A N/A £1 - £999 1

People Change Communications & Engagement Lead This role is accountable for Transformation Stakeholder Management  and the production and 

delivery of the Employee Transformation communications and engagement strategy

£70,000 - £74,999 £5,000 - £9,999 N/A NIL 0

Performance and Operations Manager The role is responsible for leading the strategy and delivery of world class digital support 

services and operations which keep the department's online tools, services and information 

avaliable, up to date and secure for the millions of customers and other users which they 

serve. Lead on strategy and implementation process 

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Performance Improvement Manager Responsible for managing a performance team who are accountable for identifying, 

developing and leading the implementation of improvement strategies and plans informed by 

robust data analysis of performance. Leading the identification of opportunities for improving 

productivity and operational efficiency and effectiveness through performance analysis. When 

opportunities are identified the Performance Manager will take accountability for the delivery 

with other parts of the business, as necessary.Provides the business with direction to 

maximise value from all assets and operations whilst minimising costs and maintaining or 

improving safety.  Accountable for identifying improvement projects through developing and 

providing efficient & effective analysis.

£70,000 - £74,999 N/A N/A NIL 6

Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 9

Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 3

Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 10

Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 6

Planning Manager To lead and manage a project planning team for Renewals.

Left service on or after 31 December 2016 

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Planning Manager To ensure that Line Upgrades Directorate / Projects Directorate provide successful 

management of major infrastructure programmes for LU to meet the needs of its customers by 

delivering timely and reliable time schedule data.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 5

Plant Manager The role will be accountable for the establishment and delivery of an Operating and 

Maintenance Regime; alongside the Inspection, Condition Monitoring and Testing Regimes to 

ensure Asset health in accordance with LUL Standards. Direct the application of Power 

engineering best practice and analysis, leading to the integration of new systems and 

innovations in a bid to continually improve efficiency and performance of Power Distribution 

assets.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Policy Manager Lead on the development of specific transport and/or thematic strategy and policy areas, 

working across TfL. The job holder will be required to lead and manage virtual teams to 

address specific strategic issues and to develop plans and proposals that represent the needs 

of the whole of TfL.

£70,000 - £74,999 £5,000 - £9,999 N/A NIL 0

Pricing & Forecasting Manager The Pricing and Forecasting Manager is responsible for evaluating all proposed the consumer 

price changes for all TfL services; for monitoring trends in revenue and sales; and for revenue 

forecasts for all services.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 2

Principal Analyst To support the Planning & Reporting Controller to manage the Surface analytical financial 

position, to support an integrated pan-TfL forecasting, business planning and performance 

management process.  To work with the shared pool of analytical resource to ensure the 

activities of the Planning and Reporting team are delivered through smoothing workload 

peaksand troughs, delivering consistent high quality work, driving continuousimprovement and 

strongly supporting the integrated planning and performance cycle.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 1

Principal Analyst To develop and manage effective, integrated planning, reporting and performance 

management processes and outputs.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 1

Principal Discipline Engineer To check and approve design documentation, co-ordinate the design's technical aspects and 

system interfaces and liaise with interested parties / enforcing authorities associated with a 

particular discipline or design area.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 0
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Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 4

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 0

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 0

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 4

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 2

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 5

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£70,000 - £74,999 N/A N/A NIL 7

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0
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Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 2

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Principal Finance Partner The role holder will lead, manage and develop a high performing finance team capable of 

delivering a comprehensive accounting service to a Corporate business Directorate. The role 

will implement the Finance vision and deliver a complete set of finance services from 

transactional through to strategic level support at a Leadership level. The role holder will be 

required to work at a strategic level to inform business decision making and help shape and 

implement a cost effective value adding service.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 4

Principal Group Financial Accountant To manage, coordinate and support a high quality financial consolidation service, including 

production of consolidated financial statements for the business plan, budget, management 

accounts and statutory accounts. This encompasses ensuring that the systems and 

businesses processes are fit for purpose in order to support the production of the financial 

statements.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Principal Group Financial Accountant To manage, coordinate and support a high quality financial consolidation service, including 

production of consolidated financial statements for the business plan, budget, management 

accounts and statutory accounts. This encompasses ensuring that the systems and 

businesses processes are fit for purpose in order to support the production of the financial 

statements.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 0

Principal Group Technical Accountant The job holder is responsible for provision of technical and treasury accounting support and 

advice to the Group including the provision of support for specialist ad-hoc Group Financial 

Accounting projects.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 0

Principal Investment Analyst To ensure that project sponsors, deliverers and decision makers at all levels up to TfL Board 

are provided with timely, accurate and concise information pertaining to planned investments 

by Surface Transport directorates (principally through the Investment Programme), enabling 

the optimal use of resources with regard to the achievement of organisational objectives.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 0

Principal Operational Property Surveyor To manage a small team in delivering a high quality and efficient property service to TfL 

Operating Businesses.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Principal Planner To support the development and embedding of Asset Management good practice consistently 

within London Underground and Rail including its supply chain, in relationship to its physical 

assets, to support provision of a safe, reliable and sustainable service.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Principal Programme Financial Analyst The Principal Programme Financial Analyst is responsible for providing expert Financial 

control to the delivery of TfL's Investment Programme, ensuring that this is compliant with 

TfL's financial and other relevant processes and policies. Responsible for supporting the 

Performance Manager in assisting the decision making at executive level through the 

provision of management information and providing assurance around the delivery and 

financial control of projects and programmes across TfL, by monitoring committed and 

forecast spend on projects against approvals.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Principal Programmes & Strategy Analyst To manage the high level analysis and business reviews of the operational areas and to 

identify and diagnose areas for improvement in efficiency and effectiveness through the 

provision of professional reviews of business performance. Challenging assumptions and 

processes where necessary, aiding the identification of root causes and effects and working 

with relevant finance and business teams to secure greater efficiency.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 
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(FTE)

Principal Programmes & Strategy Analyst To manage the high level analysis and business reviews of the operational areas and to 

identify and diagnose areas for improvement in efficiency and effectiveness through the 

provision of professional reviews of business performance. Challenging assumptions and 

processes where necessary, aiding the identification of root causes and effects and working 

with relevant finance and business teams to secure greater efficiency.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 2

Principal Programmes & Strategy Analyst To manage the high level analysis and business reviews of the operational areas and to 

identify and diagnose areas for improvement in efficiency and effectiveness through the 

provision of professional reviews of business performance. Challenging assumptions and 

processes where necessary, aiding the identification of root causes and effects and working 

with relevant finance and business teams to secure greater efficiency.

£70,000 - £74,999 £5,000 - £9,999 N/A NIL 0

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 0

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£70,000 - £74,999 £5,000 - £9,999 N/A NIL 11

Principal Project Engineer The Project Manager is responsible for  management of  assigned projects (typically affecting 

a significant part of the organisation and with a value under £10m value) to meet the needs of 

its customers

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3

Principal Project Engineer Manages and leads a professional functional team of project and discipline engineers.  

Ensures that all project engineers are active and responsible members of programme or 

project teams and provide specialist professional and technical support on project engineering 

issues to the project teams to ensure effective and efficient delivery of projects to time, budget 

and quality.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 13

Principal Sponsor To support the Major Programme Sponsorship (MPS) senior management team in providing 

effective sponsorship and to deliver the internal client role for major LU/LR capital projects and 

programmes.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Principal Surface Liasion Manager To support the efficient operations of Surface Transport by providing effective support to 

Surface Transport's Chief of Staff and Managing Director. Manage work flow and actions 

through the Managing Director's Office so that business meets both internal and external 

commitments and targets.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Principal Tech Specialist To lead the research and evaluation of future vehicle technology with the potential to reduce 

carbon and pollutant emissions from road transport in London. To leverage opportunities for 

trials and collaborative demonstration projects, accessing external funding where possible to 

bolster TfL’s credentials in the operation of low carbon vehicles. To develop technical input 

and provide assurance to policy development and Surface Transport Outcome priorities and 

provide subject matter expertise acrossTfL and the GLA family.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Principle Operations Manager To provide specialist professional and technical support on project engineering issues to the 

project teams to ensure effective and efficient delivery of projects to time, budget and quality 

to meet the needs of thecustomers of Projects Directorate and of LU.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Procurement Manager To support the efficient delivery of cost effective procurement services through the continuous 

development of electronic procurement systems and system tools and data that ensure 

procurement activities and workflow processes are performed  to optimum per

£70,000 - £74,999 £1 - £4,999 N/A NIL 0
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Product Development & Assurance Manager Accountable for leading the Product Development and Assurance Team in delivering an 

outstanding training design and Operational Management training service to the business 

which meets its operational and legislative requirements.

To drive the long term and short term strategies of the COO Training Organisation in 

delivering against service level agreements to meet the needs of the business.  

£70,000 - £74,999 N/A N/A NIL 4

Programme Controls Manager The Programme Controls Manager (PCM) is responsible for ensuring the implementation of 

best practice project governance and controls within the assigned Portfolio of projects, 

enabling projects to be delivered on time or early, and on or under budget, whilst meeting or 

exceeding scope and quality targets. The PCM is also responsible for ensuring the work pe 

rformed is properly integrated with other areas of PPD and Surface Transport they will be 

guided as to direction on consistency and standards by the Head of the Portfolio Office and on 

engagement, relationship and portfolio specific matters by the Delivery Portfolio Heads. They 

will act as a senior manager within both the Portfolio Office and Delivery Portfolio Leadership 

team, actively demonstrating TfL behaviors to direct reports and the wider team. They will 

manage the delivery of a defined se t of project control assurance and assistance services 

either directly through line management of individuals or indirectly from a central resource 

pool. Project and Programme Managers retain accountability for delivery and for their project 

controls and reporting.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Programme Controls Manager The Programme Controls Manager (PCM) is responsible for ensuring the implementation of 

best practice project governance and controls within the assigned Portfolio of projects, 

enabling projects to be delivered on time or early, and on or under budget, whilst meeting or 

exceeding scope and quality targets. The PCM is also responsible for ensuring the work pe 

rformed is properly integrated with other areas of PPD and Surface Transport they will be 

guided as to direction on consistency and standards by the Head of the Portfolio Office and on 

engagement, relationship and portfolio specific matters by the Delivery Portfolio Heads. They 

will act as a senior manager within both the Portfolio Office and Delivery Portfolio Leadership 

team, actively demonstrating TfL behaviors to direct reports and the wider team. They will 

manage the delivery of a defined se t of project control assurance and assistance services 

either directly through line management of individuals or indirectly from a central resource 

pool. Project and Programme Managers retain accountability for delivery and for their project 

controls and reporting.

£70,000 - £74,999 N/A N/A NIL 0

Programme Controls Manager The Programme Controls Manager (PCM) is responsible for ensuring the implementation of 

best practice project governance and controls within the assigned Portfolio of projects, 

enabling projects to be delivered on time or early, and on or under budget, whilst meeting or 

exceeding scope and quality targets. The PCM is also responsible for ensuring the work pe 

rformed is properly integrated with other areas of PPD and Surface Transport they will be 

guided as to direction on consistency and standards by the Head of the Portfolio Office and on 

engagement, relationship and portfolio specific matters by the Delivery Portfolio Heads. They 

will act as a senior manager within both the Portfolio Office and Delivery Portfolio Leadership 

team, actively demonstrating TfL behaviors to direct reports and the wider team. They will 

manage the delivery of a defined se t of project control assurance and assistance services 

either directly through line management of individuals or indirectly from a central resource 

pool. Project and Programme Managers retain accountability for delivery and for their project 

controls and reporting.

£70,000 - £74,999 N/A N/A NIL 0

Programme Delivery Manager To develop and deliver digital tools, services and information in line with TfL’s digital strategy 

as efficiently, effectively and economically as possible.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 0

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 0

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 4

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Programme Manager To implement, manage and be accountable for all major DLR infrastructureprojects. £70,000 - £74,999 £1 - £4,999 N/A £1 - £999 2

Programme Manager To lead the development, definition & delivery of extensions / expansions to the London 

Overground network, to ensure that works are delivered safely, on time, to budget and to the 

required scope & quality standards.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Programme Manager Provide services for the control of the capital works project portfolio for London Tramlink (LTK) 

for tramway developments to meet agreed outcomes, within budget and time constraints from 

approved concept stage to commissioning and handover to Operations.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 2

Programme Manager Work with the Senior Project Manager to define and deliver key projects requiring complex 

management which span organisational areas in TfL.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Programme Manager Work with the Senior Project Manager to define and deliver key projects requiring complex 

management which span organisational areas in TfL.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Programme Manager Provide overall programme management of the TfL Transformation Programme including 

specific programme management leadership to the Org Design and Implementation and Op 

Model and Leadership teams work areas within the Central Team. Provide leadership and 

strategic direction to ensure programme is effectively coordinated and controlled 

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 0

Programme Risk & Change Control Manager The Programme Risk and Change Manager is the lead provider of professional knowledge on 

commercial risk and change for PPD projects and programmes across c100+ projects with 

budgets of up to and in excess of £5bn. This will be achieved through having accountability for 

the effectiveness of risk and change management across PPD, optimisation of the projects 

risk budget, prevention of major risk occurrence and building the medium to long term 

strategic approach for the function.  Analyse and resolve specified problems, interpret 

complex and diverse information, provide authoritative advice and lead the risk and change 

team to provide expertise to project teams. The focus is on providing tactical direction on risk 

and change management within TfL standards. Make authoritative technical/professional 

recommendations which have a significant impact on business performance in the short and 

medium term. Represent PPD as the authority within the discipline to wider stakeholders.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams to ensure effective and efficient delivery of projects to time, budget and quality 

to meet the needs of thecustomers of Projects Directorate and of LU.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A £4,000 - £4,999 1

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Project Manager To ensure that Capital Programmes Directorate provides successful management of London 

Underground Limited (LU) obligations (or TfL obligations)and third party suppliers, to ensure 

successful delivery of assigned major project (or multiple projects) on behalf of LU to meet the 

needs ofits customers.

£70,000 - £74,999 N/A N/A NIL 1

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 2

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0
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Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Project Manager The Project Manager role is responsible for managing 1 to 4 projects with a combined value of 

up to £30 million. The role will have responsibility and accountability for delivering the projects 

to time, budget, scope and quality, and supporting the Programme Manager, will optimise the 

allocation and utilisation of project and programme management professionals, subject matter 

experts and external suppliers.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£70,000 - £74,999 £1 - £4,999 N/A NIL 2

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Protection Implementation Manager This role delivers key access enabling projects by strategically planning the implementation of 

operational efficiencies for protection training and competence regimes. Overall responsibility 

for the competence management systems, training and licensing systems for the protection of 

workers on the track. Accountable for ensuring they are cost effective, accurate and operating 

in a way that enables safe and efficient engineering work to take place on London 

Underground. Pro-actively manage relationships with key stakeholders and identify 

efficiencies in the supply of protection to feed into the overall success of the access strategy. 

Sentinel scheme custodian for London Underground.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 7

Regional Borough Programme Manager To proactively and positively manage the relationship for TfL with the regional group of 

Boroughs to facilitate successful delivery (by and with Boroughs) of an innovative, effective 

programme of improvements to Borough Projects and Programmes in line with the Mayor's 

Transport Strategy and TfL/Surface Transport's strategic objectives.

£70,000 - £74,999 £1 - £4,999 N/A NIL 3

Resilience Ambassador Manager Responsible for developing links with the GLA to ensure synergies of both Volunteer 

programmes are realised and promoted across London.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Safety Quality Environment Manager Advice on SHEQ issues and best practice to a department with a capital expenditure of £25 

million per annum. Interpretation of Health and SafetyLegislation into current best practice. 

Professional advice on Quality Management and Assurance. Implementation of a Safety, 

Health & Environment Management System. Maintaining and Continually Improving the 

SHEQ System.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Schedules Manager To lead the planning, development, design and production of timetables, as part of the delivery 

of service plans to the network, working with senior management and participating in the 

service planning process at senior level. To lead the development, co-ordination and 

implementation of technical standards, design architecture, processes and tools for 

timetabling and train service design.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Scheduling Services Manager Deliver timetable and staff scheduling products and services that meet current and future 

needs for business and operation; provide professional technical services that support the 

design and operation of efficient and reliable schedules; understand current and future needs 

of the business and maintain close connection with the operational railway.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

SCOOT Strategy/Operational Standards Manager Direct and control a number of policy responsive teams with the remit to design, introduce, 

maintain, and enhance appropriate road traffic, pedestrian strategies and traffic systems on 

London's streets. This includes smoothing traffic flow through traffic signal timing reviews and 

SCOOT implementation, and utilising all signal control and monitoring techniques and 

technologies in support of the Mayor's Transport Strategy.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 2
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Senior Accountant To leverage the performance of designated operational and project Directorates and ensure 

sound use of resources through the use of business partnering to provide advice, analysis and 

challenge to inform management actions and decisions. The role holder will need to be 

accountable for balancing operational and financial priorities, by working with operational and 

financial Senior Management teams directly, fairly and consistently.

£70,000 - £74,999 £5,000 - £9,999 N/A NIL 3

Senior Accountant To leverage the performance of designated operational and project Directorates and ensure 

sound use of resources through the use of business partnering to provide advice, analysis and 

challenge to inform management actions and decisions. The role holder will need to be 

accountable for balancing operational and financial priorities, by working with operational and 

financial Senior Management teams directly, fairly and consistently

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Senior Accountant To leverage the performance of designated operational and project Directorates and ensure 

sound use of resources through the use of business partnering to provide advice, analysis and 

challenge to inform management actions and decisions. The role holder will need to be 

accountable for balancing operational and financial priorities, by working with operational and 

financial Senior Management teams directly, fairly and consistently

£70,000 - £74,999 £1 - £4,999 N/A NIL 2

Senior Analysis Manager To establish and deliver R&U (and its broader TfL and external stakeholders) a customer 

focused, best-in-class, dynamic process for the provision of expert analysis that not only adds 

value to R&U processes but alsodelivers quality insight and understanding to R&U’s key 

metrics.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 1

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared servicesas required. To manage the provision of 

external legal support as may be required.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared servicesas required. To manage the provision of 

external legal support as may be required.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared servicesas required. To manage the provision of 

external legal support as may be required.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£70,000 - £74,999 N/A N/A NIL 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£70,000 - £74,999 N/A N/A NIL 0

Senior Business Change Manager Responsible for leading and co-ordinating the successful delivery of assigned business 

change and transformation programmes and projects across Commercial Development.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Category Manager Responsible for identifying and pursuing new commercial opportunities within a specific 

category group (e.g. advertising, retail, etc.), in order to maximise revenue within the TfL asset 

portfolio. The Senior Category Manager will draw on expert technical knowledge gained in 

their specialist fields to maximise project value and embed an effective long-term category 

strategy.

£70,000 - £74,999 N/A N/A NIL 0

Senior Client Engineer To manage the development and execution of Strategy and Service Development (S&SD) 

plans that will improve customer service and operational capability through a range of change 

programmes.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Client Manager The role is to represent the client / sponsor in owning and managing the TLRN Tunnels 

assets, including the systems and technology used by the LSTOC service.The Senior Client 

Manager is accountable for ensuring that the TLRN Tunnels meet modern Design and Safety 

Standards using an ALARP approach. The Senior Client Manager is responsible for the 

budget ofthe Tunnel Capital Renewals, Tunnel Safety, Tunnel Outstation portfolios. The 

Senior Client Manager will also be responsible for providing specialist knowledge, technical 

challenge and advice to other major Projects for example Silvertown Tunnel and Roads Task 

Force.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Senior Commercial Asset Manager The Senior Commercial Asset Manager is responsible for identifying commercial opportunities 

within a defined group of assets (e.g. LU JNP, Surface Buses, etc.) taking a strategic view 

across this asset grouping, with the aim of generating the maximum amount of income from 

the organisation’s asset base.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Senior Commercial Asset Manager The Senior Commercial Asset Manager is responsible for identifying commercial opportunities 

within a defined group of assets (e.g. LU JNP, Surface Buses, etc.) taking a strategic view 

across this asset grouping, with the aim of generating the maximum amount of income from 

the organisation’s asset base.

£70,000 - £74,999 £1 - £4,999 N/A NIL 1

Senior Commercial Asset Manager The Senior Commercial Asset Manager is responsible for identifying commercial opportunities 

within a defined group of assets (e.g. LU JNP, Surface Buses, etc.) taking a strategic view 

across this asset grouping, with the aim of generating the maximum amount of income from 

the organisation’s asset base.

£70,000 - £74,999 N/A N/A NIL 0

Senior Commercial Development Manager Support the Director of Buses and the directorate Heads of Department to develop and 

implement commercial strategies, and tendering and contracting policy, to ensure that the 

London Bus Network continues to deliver value for money and service quality that meet 

passenger expectations, the Mayor’s policy objectives and achieves TfL's KPIs and financial 

targets. To work collaboratively with Surface Transport Directorates, TfL’s Commercial teams 

and UK and International industry experts and trade bodies to ensure that best practice is 

adopted in bus service procurement; identifying and implementing opportunities for 

improvements and supporting pan TfL engagement where appropriate.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3

Senior Commercial Manager To develop, manage, direct and undertake the business and commercial activities associated 

with procurements, contract and commercial management and supplier performance, leading 

to optimal value for money, supplier performance and delivery.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Senior Commercial Manager Oversee and direct Commercial Managers and Commercial Support Managers to deliver best 

value from the contracted works and services for a defined asset group or delivery area in the 

Chief Operating Officer’s team, ranging in value between £50 – 100m per annum, including 2-

3 major contracts and up to five key supplier relationships. Work with the senior managers in 

the delivery teams and finance team to ensure robust controls of external expenditure.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Commercial Manager To develop, manage, direct and undertake the business and commercial activities associated 

with procurements, contract and commercial managementand supplier performance, leading 

to optimal value for money, supplier performance and delivery.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 8

Senior Commercial Manager To lead and direct the delivery of commercial activities, processes and systems within the 

Capital Programmes Directorate, and its programme and project areas. Manage and 

orchestrate all the commercial stakeholder parties to develop and maintain commercial control 

of such programmes and projects. Management of all procurement activities including supply-

chain analysis, development and implementation of sourcing and procurement strategies, 

estimating and cost planning, prequalification, tender and negotiation of contracts and contact 

award recommendations , contract administration, cost management and claims 

management.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 12

Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£70,000 - £74,999 £1 - £4,999 N/A NIL 2

Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0
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Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£70,000 - £74,999 £1 - £4,999 N/A NIL 6

Senior Commercial Manager To manage a number of commercial aspects for a designated business area £70,000 - £74,999 £1 - £4,999 N/A £1 - £999 2

Senior Commercial Revenue Accountant Represent and negotiate on behalf of CD across a large and complex stakeholder group with 

diverse objectives, including and up to TfL Board level and external executive management 

level. Directly responsible for ensuring that there is appropriate due diligence, governance and 

assurance for commercial revenue activities across the CD directorate.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Senior Design Manager To proactively provide and lead a specialist in-house highway and traffic engineering design 

team within the Road Space Management Directorate.To ensure the quality, timely and cost 

efficient design of improvement schemes throughout London for both internal and external 

client groups. Manage a team of up to 60 Design Managers, Leading Designers, Designers 

and support staff.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3

Senior Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant Head of 

Technical Discipline, so as to control engineering risks to the business arising from the 

relevant assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in 

helping to resolve engineering problems, so as to support the day-to-day operation of the 

railway. iii. Assisting the relevant Head of Technical Discipline, in ensuring the integration of 

other interfacing asset and systems, with particular regard to safety and reliability. iv. 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base. 

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 4

Senior Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant Head of 

Technical Discipline, so as to control engineering risks to the business arising from the 

relevant assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in 

helping to resolve engineering problems, so as to support the day-to-day operation of the 

railway. iii. Assisting the relevant Head of Technical Discipline, in ensuring the integration of 

other interfacing asset and systems, with particular regard to safety and reliability. iv. 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 2

Senior Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 4

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 15
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Senior Discipline Engineer Provides engineering leadership and supports the technical delivery of engineering solutions 

across TfL throughout all stages of the asset life cycle, commencing with inception, through 

design to construction, commissioning, handover and maintenance. Applies advanced 

knowledge in the field of design and engineering management in the analysis and resolution of 

complex problems whilst taking into account risk and business costs/benefits.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 5

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior DOME Direct and co-ordinate APD resources, to ensure the safe and efficient response to incidents 

and failures, in order to provide the best possible service to the customer (LU) at all times. To 

manage communications and decision-making processes with the relevant stakeholders and 

external agencies in order to resolve failures/incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Senior DOME Direct and co-ordinate APD resources, to ensure the safe and efficient response to incidents 

and failures, in order to provide the best possible service to the customer (LU) at all times. To 

manage communications and decision-making processes with the relevant stakeholders and 

external agencies in order to resolve failures/incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 5

Senior DOME Direct and co-ordinate APD resources, to ensure the safe and efficient response to incidents 

and failures, in order to provide the best possible service to the customer (LU) at all times. To 

manage communications and decision-making processes with the relevant stakeholders and 

external agencies in order to resolve failures/incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Senior Finance Manager To provide a customer focused financial service which meets business needs and ensures 

that management/ project accounting accurately records the Company’s transactions to inform 

and challenge management actions and decisions. Managing the relevant operations, contract 

and / or project accounting team supporting the contract and/or project team and will 

participate in senior management discussions to ensure that the financial implications of any 

strategy are fully addressed and appreciated by non-financial staff.

£70,000 - £74,999 £5,000 - £9,999 N/A NIL 0

Senior Finance Manager To oversee all aspects of financial management and control and business performance 

management. To ensure compliance with statutory, group and business reporting 

requirements, maintain financial integrity and participate in the decision making process for

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 5

Senior Finance Partner The role holder will be responsible for the delivery of a comprehensive management 

accounting service which manages the overheads of a business directorate. Working with a 

team of management accountants the role holder will deliver a financial support service that 

provides effective management and support for all aspects of the planning, budgeting and 

forecasting, risk and reporting process for their business area and develop best practice for 

overhead management.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 4

Senior Finance Partner The role holder will be responsible for the delivery of a comprehensive management 

accounting service which manages the overheads of a business directorate. Working with a 

team of management accountants the role holder will deliver a financial support service that 

provides effective management and support for all aspects of the planning, budgeting and 

forecasting, risk and reporting process for their business area and develop best practice for 

overhead management.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 2

Senior Financial Accounting Manager Lead the client interface for financial accounting services which allowsthe business to protect 

its financial assets of £4.5 billion pounds identify and quantify all its liabilities; and accurately 

and reliably report its financial position.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Function Manager To manage demand for, and performance of, engineering services within a functional group 

through the provision of competent resource

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Senior Function Manager To manage demand for, and performance of, engineering services within a functional group 

through the provision of competent resource

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Senior HR Business Partner This role is responsible for partnering with senior stakeholders to develop an understanding of 

business context and improve business performance. Using business insights to inform and 

shape strategy and ensure HR core services are engaged to deliver key people related 

initiatives, meeting organisation needs now and in the future.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 5

Senior HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 7
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Senior Manager  - Capability Development Develop and implement the commercial capability development programme ensuring the early 

identification and delivery of future business improvement projects to drive improved 

commercial performance and enable delivery of TfLs commercial strategy.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 1

Senior Operations Manager To lead delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A £2,000 - £2,999 10

Senior Operations Manager To lead delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Senior Operations Manager To lead delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 12

Senior Operations Manager To lead delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 2

Senior Operations Manager To lead delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A £2,000 - £2,999 4

Senior Planner To manage the development and execution of COO plans that will improve customer service 

and operational capability through a range of change programmes.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Planner To manage the development and execution of COO plans that will improve customer service 

and operational capability through a range of change programmes.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Planner To provide capital expenditure projects with the necessary planning skills, expertise, 

experience and support.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Senior Procurement Manager Support the establishment and implementation of procurement best practice, performance and 

development; promoting effective and efficient procurement processes, tools, techniques, and 

systems, whilst supporting the requisite assurance for the railway safety case and 

Governance requirements.

£70,000 - £74,999 £1 - £4,999 N/A NIL 1

Senior Procurement Manager Oversee and direct between 5-10 Procurement Managers and Procurement Agents to 

develop procurement strategies and category plans and to deliver best value and efficient 

procurements of works, services and supplies for a defined asset group or delivery area in the 

Chief Operating Officer's team, value range between £50 - 100m per annum, including 2-3 

major strategic procurements.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 1

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£70,000 - £74,999 N/A N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1
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Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Senior Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Senior Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure successful delivery of assigned major project (or multiple projects) on 

behalf of LU to meet the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Project Manager The Senior Project Manager is responsible for management of assigned Business Change 

programmes or larger projects (typically affecting several parts of the organisation or with a 

value over £10m value) to meet the needs of its customers.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 2

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 1

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 4

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 0
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Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A NIL 2

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 3

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 5

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 9

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Senior Project Manager Responsible for the delivery of the 4km extension to the new Barking Riverside housing 

development. This role manages the production of the detailed design, delivery of enabling 

works, appointment of the main works contractor and the delivery of the main works contract. 

This role also manages the relationship with stakeholders such as Network Rail and BRL Ltd 

the developer of the Barking site.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 5

Senior Project Manager To manage compliance of governance processes across Fleet for Casualty Repair, 

Operations and Routine Maintenance areas by utilising the use of lean engineering methods 

across the Depot Teams to ensure continuous improvement and best practice.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Senior Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£70,000 - £74,999 £5,000 - £9,999 N/A £2,000 - £2,999 2

Senior Project Planner To manage the development and execution of CPD plans that will improve customer service 

and operational capability through a range of change programmes.

£70,000 - £74,999 N/A N/A NIL 0

Senior Property Development Manager The Senior Property Development Manager will take forward specific sites identified in the 

Property Development Business Plan from site preparation through to revenue realisation, as 

well as other tasks necessary to maximise value, such as managing relationships with 

commercial partners e.g. Joint Venture (JV) partners. They may also take leadership 

responsibility for casework or certain deliverables, under the supervision of the Head of 

Property Development.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Property Manager Contribute to the formulation of Property Management policies and be accountable for the 

implementation of plans relating to TfL property portfolios, by managing the negotiation, 

agreement and recommendation of new rents, lettings and expenditure of works on all forms 

of commercial and residential property management.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Quantity Surveyor To deliver post contract administration services, including the management of internal 

resources, that meet business needs. To audit performance and ensure continuous 

improvement to achieve optimum value. 

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 10

Senior Quantity Surveyor To deliver post contract administration services, including the management of internal 

resources, that meet business needs. To audit performance and ensure continuous 

improvement to achieve optimum value. 

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Senior Quantity Surveyor To deliver post contract administration services, including the management of internal 

resources, that meet business needs. To audit performance and ensure continuous 

improvement to achieve optimum value. 

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Senior Quantity Surveyor To deliver post contract administration services, including the management of internal 

resources, that meet business needs. To audit performance and ensure continuous 

improvement to achieve optimum value. 

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3

Senior Quantity Surveyor To deliver post contract administration services, including the management of internal 

resources, that meet business needs. To audit performance and ensure continuous 

improvement to achieve optimum value. 

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Senior Reporting Manager This role will ensure that all internally and externally published financial information is 

consistent, accurate and controlled. Through the development of efficient, effective  reporting 

resources (technical, IT systems, relationships and skills) and a service that is clearly 

accountable, trusted across the business and leads by consistently demonstrating R&U 

behaviours to proactively promote collaboration and efficiency.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 2

Senior Reporting Manager This role will ensure that all internally and externally published financial information is 

consistent, accurate and controlled. Through the development of efficient, effective reporting 

resources (technical, IT systems, relationships and skills) and a service that is clearly 

accountable, trusted across the business and leads by consistently demonstrating R&U 

behaviours to proactively promote collaboration and efficiency. 

Left service on or after 31 December 2016 

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Risk Manager To work closely with the organisation to ensure the promotion and improvement of robust and 

effective risk management processes and competencies within Rail and Underground.

£70,000 - £74,999 £5,000 - £9,999 N/A NIL 2

Senior Strategy & Planning Manager Take overall accountability for a team responsible for the planning and development of one or 

more Surface Transport outcomes. To be responsible for providing the lead on policy and 

technical issues related to these outcomes and to define the business planning portfolios of 

investment required to deliver improvement. As part of this, to provide expert direction and 

advice, working with the delivery teams, to identify programmes of work to deliver explicit 

policy outcomes. Accountable for strategic stakeholder relationships, on behalf of TfL, as 

defined by specific mode/policy priority area. Ensure that policy priorities are aligned with 

stakeholder outcomes.

£70,000 - £74,999 £1 - £4,999 N/A NIL 3

Senior Strategy & Planning Manager Take overall accountability for a team responsible for the planning and development of one or 

more Surface Transport outcomes. To be responsible for providing the lead on policy and 

technical issues related to these outcomes and to define the business planning portfolios of 

investment required to deliver improvement. As part of this, to provide expert direction and 

advice, working with the delivery teams, to identify programmes of work to deliver explicit 

policy outcomes. Accountable for strategic stakeholder relationships, on behalf of TfL, as 

defined by specific mode/policy priority area. Ensure that policy priorities are aligned with 

stakeholder outcomes.

£70,000 - £74,999 £5,000 - £9,999 N/A NIL 2

Senior Strategy Development Manager Translate the vision of Rail & Underground in the future and the strategic business priorities, 

into clear strategies and actionable programmes. Solve the important and strategic issues and 

opportunities facing the business. This covers problem definition, strategic thinking, strategy 

development and how best to execute change. The whole breadth of the businesses activities 

is in scope: LU operations and maintenance, Rail operations, capital programme delivery, 

specialist services and as required issues across the wider TfL.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 2

Senior Systems Engineer To manage a group of professional staff who will provide engineering input, directions and 

guidance to the computer systems and control of trains.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Senior Tunnels Operations & Maintenance Manager Responsible for delivering: a safe, serviceable and sustainable management of 12 road 

tunnels (including traffic management on 90Kms of approach roads), and 109 Pumping 

Stations pan London, and the Capital Investment Portfolio for Tunnels, to meet the objectives 

of the Asset Management Directorate.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 3

Senior Workstream Member The Senior Workstream member will be responsible for the delivery of a specific initiative 

within the Building a Better Finance (BBF) Programme, a significant change project with wide 

reaching implications across not only TfL Finance but the wider TfL community.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 1

Senior Workstream Member The Senior Workstream member will be responsible for the delivery of a specific initiative 

within the Building a Better Finance (BBF) Programme, a significant change project with wide 

reaching implications across not only TfL Finance but the wider TfL community.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Service Control Manager To manage, control and develop a Line and incident control unit comprising shift managers, 

control room, signalling staff and associated assets in accordance with agreed quality and 

performance standards. To manage,control and assess the train service performance of the 

Line and make improvements. To manage the collation and distribution of real time 

information to internal and external customers, using a variety of communications media.                                        

Left service on or after 31 December 2016

£70,000 - £74,999 £1 - £4,999 N/A NIL 6

Service Control Manager To manage, control and develop a Line and incident control unit comprising shift managers, 

control room, signalling staff and associated assets in accordance with agreed quality and 

performance standards. To manage,control and assess the train service performance of the 

Line and make improvements. To manage the collation and distribution of real time 

information to internal and external customers, using a variety of communications media.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 8



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Service Control Manager To manage, control and develop a Line and incident control unit comprising shift managers, 

control room, signalling staff and associated assets in accordance with agreed quality and 

performance standards. To manage,control and assess the train service performance of the 

Line and make improvements. To manage the collation and distribution of real time 

information to internal and external customers, using a variety of communications media.

£70,000 - £74,999 £1 - £4,999 N/A NIL 23

Service Control Manager To manage, control and develop a Line and incident control unit comprising shift managers, 

control room, signalling staff and associated assets in accordance with agreed quality and 

performance standards. To manage,control and assess the train service performance of the 

Line and make improvements. To manage the collation and distribution of real time 

information to internal and external customers, using a variety of communications media.

£70,000 - £74,999 £1 - £4,999 N/A NIL 13

Service Control Standards Manager Acts as a focal point and head of profession on the SDU for all matters related to appropriate 

standards within Service Control. Ensures the continuous implementation and evaluation of 

Company Standards relative to Service Control at line level on a shift basis.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Service Delivery Manager The role holder will provide expert technical input to project teams across all areas of 

operational activity, particularly in respect of facility design, signalling capacity planning, inter-

operability implications, and start of service planning.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Service Delivery Manager The Service Delivery Manager will lead the operational delivery related elements of the 

Crossrail Train Operator specification and the delivery of new and revised service options for 

London Overground and for other TfL delivered rail services in London as these develop, 

building partnerships with Crossrail, Network Rail and the Department for Transport to achieve 

this. The job holder will lead the development of the timetable for the Crossrail train services, 

ensuring that the appropriate infrastructure and capacity is provided by Crossrail and Network 

Rail, and developand implement a programme to test its performance against the Sponsors' 

Requirements. The post holder will provide expert technical input to stakeholder teams in all 

areas of operational activity and be part of a versatile operations team able to act in any 

dimension of operational practice in delivering the operational railway.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 2

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 10

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 9

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 10

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 7

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 2

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0
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Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 1

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 7

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 7

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents. 

Left service on or after 31 December 2016

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 3

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 3

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 10

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 8

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 27

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 13

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 12

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 1
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Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 3

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 6

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 5

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 5

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 3

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 2

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Service Operations Manager Buses To manage, deliver and ensure the governance of the services LBSL expects to be delivered 

from Service providers. Manages the Services planning,delivery and performance of all 

operations and maintenance work for theTechnical Services Group. Ensure maximum 

operational availability of LBSL business systems provided by TSG. Develop close working 

relationship with service providers.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 3

Shift Supply Engineer To provide executive control of the London Underground electrical distribution system.  

Accountable for the safe management of the power network on a 24/7 basis on behalf of 

London Underground.  

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Shift Supply Engineer To provide executive control of the London Underground electrical distribution system.  

Accountable for the safe management of the power network on a 24/7 basis on behalf of 

London Underground.  

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Shift Supply Engineer To provide executive control of the London Underground electrical distribution system.  

Accountable for the safe management of the power network on a 24/7 basis on behalf of 

London Underground.  

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Shift Supply Engineer To provide executive control of the London Underground electrical distribution system.  

Accountable for the safe management of the power network on a 24/7 basis on behalf of 

London Underground.  

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Shift Supply Engineer To provide executive control of the London Underground electrical distribution system.  

Accountable for the safe management of the power network on a 24/7 basis on behalf of 

London Underground.  

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Shift Supply Engineer To provide executive control of the London Underground electrical distribution system.  

Accountable for the safe management of the power network on a 24/7 basis on behalf of 

London Underground.  

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0
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Signal A&C Engineer Ensure that the CPD Signals & Power Project Delivery Unit has the assets it needs to deliver 

a World Class Tube for a World Class City. Provide leadership in the control, monitoring and 

policing of all installation, testing and commissioning activities.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Signal A&C Engineer Ensure that the CPD Signals & Power Project Delivery Unit has the assets it needs to deliver 

a World Class Tube for a World Class City. Provide leadership in the control, monitoring and 

policing of all installation, testing and commissioning activities.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Signal Incident Manager To manage, organise and control line signalling incidents across all signals assets and resolve 

any incidents related to line signalling by co-ordinating and directing resources accordingly.

£70,000 - £74,999 £1 - £4,999 N/A NIL 8

Signal Incident Manager To manage, organise and control line signalling incidents across all signals assets and resolve 

any incidents related to line signalling by co-ordinating and directing resources accordingly.

£70,000 - £74,999 £1 - £4,999 N/A NIL 8

Signal Incident Manager To manage, organise and control line signalling incidents across all signals assets and resolve 

any incidents related to line signalling by co-ordinating and directing resources accordingly.

£70,000 - £74,999 £1 - £4,999 N/A NIL 7

Signal Incident Manager To manage, organise and control line signalling incidents across all signals assets and resolve 

any incidents related to line signalling by co-ordinating and directing resources accordingly.

£70,000 - £74,999 £1 - £4,999 N/A NIL 5

Signal Incident Manager To manage, organise and control line signalling incidents across all signals assets and resolve 

any incidents related to line signalling by co-ordinating and directing resources accordingly.

£70,000 - £74,999 £1 - £4,999 N/A NIL 7

Signal Incident Manager To manage, organise and control line signalling incidents across all signals assets and resolve 

any incidents related to line signalling by co-ordinating and directing resources accordingly.

£70,000 - £74,999 £1 - £4,999 N/A NIL 6

Signal Incident Manager To manage, organise and control line signalling incidents across all signals assets and resolve 

any incidents related to line signalling by co-ordinating and directing resources accordingly.

£70,000 - £74,999 £1 - £4,999 N/A NIL 5

Signal Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£70,000 - £74,999 £1 - £4,999 N/A NIL 3

Signal Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£70,000 - £74,999 £1 - £4,999 N/A NIL 3

Signalling System Manager To maintain Line Service Control Centre equipment, supporting and carrying out pro-active 

fault finding on computerised signalling, communications, control and information systems. 

These systems may support control and information on signalling and communication 

systems.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Signalling System Manager To maintain Line Service Control Centre equipment, supporting and carrying out pro-active 

fault finding on computerised signalling, communications, control and information systems. 

These systems may support control and information on signalling and communication 

systems.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Signalling Systems Duty Manager To manage the operation, integrity and safety of the train control systems, networks and 

associated equipment.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Signalling Systems Duty Manager To manage the operation, integrity and safety of the train control systems, networks and 

associated equipment.

£70,000 - £74,999 £1 - £4,999 N/A NIL 8

Signalling Systems Duty Manager To manage the operation, integrity and safety of the train control systems, networks and 

associated equipment.

£70,000 - £74,999 £1 - £4,999 N/A NIL 5

Signalling Systems Duty Manager To manage the operation, integrity and safety of the train control systems, networks and 

associated equipment.

£70,000 - £74,999 £1 - £4,999 N/A NIL 6

Signalling Systems Duty Manager To manage the operation, integrity and safety of the train control systems, networks and 

associated equipment.

£70,000 - £74,999 £1 - £4,999 N/A NIL 5

Signalling Systems Duty Manager To manage the operation, integrity and safety of the train control systems, networks and 

associated equipment.

£70,000 - £74,999 £1 - £4,999 N/A NIL 6

Solution Architect Lead Responsible for managing the solution architecture team and hands on delivery of solution 

architectures as part of key Customer Experience programmes

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Stations Equipment Maintenance Manager To lead and direct the Lifts Escalators & Pumps (LE&P) maintenance function with APD 

Stations. Responsible for the execution of Stations strategy and delivery of products and 

services to LUL Operating and other clients. Ensuring Stations LE&P staff assets and safety 

targets are delivered to defined time, cost and quality. Ensuring that all assets meet the 

required regulatory and engineering standards and perform to the required business plan.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 8

Strategy Manager The Strategy manager will take ownership of one or more projects across multiple 

workstreams within the overall programme (with a workstream defined as a collection of 

activities/projects/changes necessary to deliver a substantial element of the programme’s 

overall goals). In taking ownership of a project they will work to deliver it to the scope as 

defined by the senior manager accountable for overall delivery of the relevant workstream(s). 

The role will also be responsible for supporting the Programme Manager in translating the 

agreed vision for the change into an actionable programme for delivery. The role will cover 

problem definition, strategic thinking, strategy development and how best to execute change.

£70,000 - £74,999 N/A N/A £1 - £999 0

Systems Assurance Manager The Systems Assurance Manager will be accountable for correct PAYG revenue allocation 

(>£2bn/year) between TfL & the TOCs. He/she will define the revenue and systems control 

strategy for revenue collection systems and assure that systems are operating as designed

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Systems Engineer To provide engineering input, directions and guidance to the computer systems and control of 

trains.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

TDM Planning & Delivery Lead The job holder is responsible for developing and executing strategy and implementation plans 

for TDM projects to achieve travel behaviour change and is accountable for the achievement 

of TDM project objectives.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

TDM Planning & Delivery Lead The job holder is responsible for developing and executing strategy and implementation plans 

for TDM projects to achieve travel behaviour change and is accountable for the achievement 

of TDM project objectives.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 2

TDM Planning and Delivery Lead Responsible for developing and executing strategy and implementation plans for a programme 

of events, rail & underground closures and recurring congestion that encourage customers 

and road users to change their travel behaviour to mitigate / avoid the impact of these 

disruptions. 

£70,000 - £74,999 £5,000 - £9,999 N/A NIL 1

TDM Programme Manager To coordinate activity within the TDM team to ensure that projects meet TDM programme 

objectives. Also secure funding for TDM projects by negotiating with internal and external 

funders and ensure adequate resources are in place for project delivery and to represent the 

project to external agencies

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 1

TDM Transport Planning and Data Lead Responsible for proactively developing effective working relationships with transport operators 

at a strategic and senior operational level inside and outside the TfL Group. To create a 

collaborative culture enabling joined up solutions to challenges resulting from transport 

hotspots, major events and large-scale works and develop a pipeline of TDM projects that 

reflect operators’ needs. To propose customer behaviour solutions, and secure consensus on 

strategy from a range of operators.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Technical Delivery Manager The Technical Delivery Manager's prime responsibility is to ensure that assigned project work 

packages produce the required Infrastructure deliverables within the defined quality, time and 

cost constraints and to facilitate full realisation of benefits defined during the initial 

engagement with a project.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Technical Officer To provide corrective and preventative maintenance cover on all field based equipment £70,000 - £74,999 £1 - £4,999 N/A NIL 4

Technical Support Engineer To control, implement and monitor the installation of telephone features and services to all 

users of the LUL Telecom Network. To provide technical assistance, support and information 

to installations

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Testing and Commissioning Manager Responsible for the test and commissioning activities of railway sub-systems, in particular, 

how they relate to the integrated performance across the sub-system interfaces. Production of 

Integrated testing, commissioning and handover plans. Planning, documentation, execution, 

approvals, consents, certification etc. for integration tests.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

TfL PMO integration Manger The TfL PMO Integration Manager is responsible for driving the reliable delivery of projects to 

realise the business' strategy through ensuring projects are provided with appropriate support 

by the PMO Centre of Excellence, ensuring that projects are subject to appropriate assurance 

and by ensuring that the Directors and Senior Managers are provided with the necessary 

information to make timely decisions.

£70,000 - £74,999 £5,000 - £9,999 N/A NIL 6

Track Access Duty Manager Act as LU Infrastructure Controller managing and developing the 7-day, 24-hour shift 

management of the Track Access Control function (part of Operational Support). Ensure that 

the service, provided across the LU network, promotes safe and efficient operation for the 600 

groups of staff accessing the track each night.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Track Access Duty Manager Act as LU Infrastructure Controller managing and developing the 7-day, 24-hour shift 

management of the Track Access Control function (part of Operational Support). Ensure that 

the service, provided across the LU network, promotes safe and efficient operation for the 600 

groups of staff accessing the track each night.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Track Access Duty Manager Act as LU Infrastructure Controller managing and developing the 7-day, 24-hour shift 

management of the Track Access Control function (part of Operational Support). Ensure that 

the service, provided across the LU network, promotes safe and efficient operation for the 600 

groups of staff accessing the track each night.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Track Access Duty Manager Act as LU Infrastructure Controller managing and developing the 7-day, 24-hour shift 

management of the Track Access Control function (part of Operational Support). Ensure that 

the service, provided across the LU network, promotes safe and efficient operation for the 600 

groups of staff accessing the track each night.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Track Access Duty Manager Act as LU Infrastructure Controller managing and developing the 7-day, 24-hour shift 

management of the Track Access Control function (part of Operational Support). Ensure that 

the service, provided across the LU network, promotes safe and efficient operation for the 600 

groups of staff accessing the track each night.

£70,000 - £74,999 £1 - £4,999 N/A NIL 2

Track Access Duty Manager Act as LU Infrastructure Controller managing and developing the 7-day, 24-hour shift 

management of the Track Access Control function (part of Operational Support). Ensure that 

the service, provided across the LU network, promotes safe and efficient operation for the 600 

groups of staff accessing the track each night.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Track Infrastructure Manager Manage and organise maintenance inspection staffing and other resourcesto ensure that APD 

SSL or BCV Track Assets are maintained, renewed and repaired as specified and funded by 

the Company.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3

Track Infrastructure Manager Manage and organise maintenance inspection staffing and other resourcesto ensure that APD 

SSL or BCV Track Assets are maintained, renewed and repaired as specified and funded by 

the Company.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3

Traffic Modelling Specialist This role is a subject matter expert in one or more areas of Traffic modelling. Direct and 

control a team of up to eight staff that undertake various duties associated (primarily) with the 

effective use of London's Traffic Control system. Work includes the development of signal 

schemes primarily focused on modelling, simulation, design, audit and network impact 

assessment. To provide industry leading technical knowledge of one or more traffic (including 

pedestrians and cyclists) modelling packages and to ensure the development and use of 

these packages fits with the strategic aims of the Mayor. Through the efficient and effective 

use of London's Traffic Control system, congestion management, modelling, and other tools, 

maximise the performance of London's traffic signal network forTransport for London (TfL), 

and specifically Journey Time Reliability (JTR) on Mayoral Corridors.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 3

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£70,000 - £74,999 £1 - £4,999 N/A NIL 2

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 2

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£70,000 - £74,999 £1 - £4,999 N/A NIL 1

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 1

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£70,000 - £74,999 £1 - £4,999 N/A NIL 1
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Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£70,000 - £74,999 £1 - £4,999 N/A NIL 0

Training Delivery Manager Accountable for ensuring that the Pan TfL Apprenticeship Scheme delivers apprentices to the 

business which meets its operational and legislative requirements.To drive the long term and 

short term strategies of the COO Training Organisation in delivering against service level 

agreements to meet the needs of the business. To act in a Business Partner capacity with the 

COO operational leaders to provide advice and guidance on the best training solutions 

ensuring the best possible return on investment is provided.

£70,000 - £74,999 £1 - £4,999 N/A £1,000 - £1,999 0

Training Delivery Manager Accountable for the development and delivery of training for station operations, assets; track 

safety and other associated training which meets the operational, engineering and legislative 

requirements. To drive the long term and short term strategies of the COO Training 

Organisation in delivering against service level agreements to meet the needs of the 

business. To act in a Business Partner capacity with the COO operational leaders to provide 

advice and guidance on the best training solutions ensuring the best possible return on 

investment is provided.

£70,000 - £74,999 £1 - £4,999 N/A NIL 4

Training Delivery Manager Accountable for the development and delivery of training for station operations, assets; track 

safety and other associated training which meets the operational, engineering and legislative 

requirements. To drive the long term and short term strategies of the COO Training 

Organisation in delivering against service level agreements to meet the needs of the 

business. To act in a Business Partner capacity with the COO operational leaders to provide 

advice and guidance on the best training solutions ensuring the best possible return on 

investment is provided.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Training Manager Accountable for leading and managing a team of Trainers delivering operationally focused 

learning interventions across COO, ensuring the consistent and high-quality delivery of all 

learning interventions in order to meet business need, improve organisational capability and 

contribute towards organisational change.To assist the Training Delivery Manager in driving 

thelong term and short term strategies of the COO Training Organisation in delivering against 

service level agreements to meet the needs of the business.

£70,000 - £74,999 £1 - £4,999 N/A NIL 14

Training Manager Accountable for leading and managing a team of Trainers delivering operationally focused 

learning interventions across COO, ensuring the consistent and high-quality delivery of all 

learning interventions in order to meet business need, improve organisational capability and 

contribute towards organisational change.To assist the Training Delivery Manager in driving 

thelong term and short term strategies of the COO Training Organisation in delivering against 

service level agreements to meet the needs of the business.

£70,000 - £74,999 £1 - £4,999 N/A NIL 8

Transformation Manager In essence the role will support solving important and strategic issues facing the business 

through transformation. This covers problem definition, strategic thinking, strategy 

development and how best to execute chang. The whole bredth of the businesses activities 

are in scope: operations and maintenance, capital programme delivery, specialist services 

and as required issues across wider TfL. 

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 0
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Transport Modelling Manager Accountable for modelling impacts of future strategies and investment plans on the train and 

stations services offered by TfL's Rail and Underground operations. Provide quantitative 

information and analytical supportneeded to drive planning activity and resource allocation 

decisions toensure optimum customer benefit is realised from the investment in Rail& 

Underground services and infrastructure. Identify impact of 3rd partydevelopments, identifying 

key areas for negotiation and providing the analytical performance to support negotiating 

positions and Transport & Work Act Orders through public enquiry.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 4

Upgrade Delivery Manager Working closely with senior leaders in the capital programme directorate and operations you 

will lead a specialist team to develop and deliver new assets into operational service taking a 

long term view over a 10 year period. Ensuring London Underground embraces new 

technology into its operations and delivers the assets with an optimum whole life asset 

management capability.

£70,000 - £74,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Value and Benefits Functional Lead The Value & Benefits Functional Lead is responsible for developing and promoting consistent 

and best practice benefits management to ensure the delivery of projects' benefits. As 

functional lead, act as "professional head" of project and programme benefits management 

across TfL.

£70,000 - £74,999 £5,000 - £9,999 N/A £1 - £999 1

Works Controller Responsible for managing and controlling the work activities of the direct labour work force 

and sub-contract labour employed in their team. Is to ensure that the DLO Assets are 

maintained and delivered into service in a safe and timely manner. In addition to this, is to 

support other business units whenever instructed to by their Line Manager.

£70,000 - £74,999 £1 - £4,999 N/A NIL 9

Works Controller Responsible for managing and controlling the work activities of the direct labour work force 

and sub-contract labour employed in their team. Is to ensure that the DLO Assets are 

maintained and delivered into service in a safe and timely manner. In addition to this, is to 

support other business units whenever instructed to by their Line Manager.

£70,000 - £74,999 £1 - £4,999 N/A NIL 2

Works Controller Responsible for managing and controlling the work activities of the direct labour work force 

and sub-contract labour employed in their team. Is to ensure that the DLO Assets are 

maintained and delivered into service in a safe and timely manner. In addition to this, is to 

support other business units whenever instructed to by their Line Manager.

£70,000 - £74,999 £1 - £4,999 N/A NIL 6

Works Controller Responsible for managing and controlling the work activities of the direct labour work force 

and sub-contract labour employed in their team. Is to ensure that the DLO Assets are 

maintained and delivered into service in a safe and timely manner. In addition to this, is to 

support other business units whenever instructed to by their Line Manager.

£70,000 - £74,999 £1 - £4,999 N/A NIL 17

Works Controller Responsible for managing and controlling the work activities of the direct labour work force 

and sub-contract labour employed in their team. Is to ensure that the DLO Assets are 

maintained and delivered into service in a safe and timely manner. In addition to this, is to 

support other business units whenever instructed to by their Line Manager.

£70,000 - £74,999 £1 - £4,999 N/A NIL 7

Works Controller Responsible for managing and controlling the work activities of the direct labour work force 

and sub-contract labour employed in their team. Is to ensure that the DLO Assets are 

maintained and delivered into service in a safe and timely manner. In addition to this, is to 

support other business units whenever instructed to by their Line Manager.

£70,000 - £74,999 £1 - £4,999 N/A NIL 6

Works Controller To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£70,000 - £74,999 £1 - £4,999 N/A NIL 25

Works Supervisor They manage and control the works of the Technical Officers ranking signals staff member at 

site and point of contact for issue resolution.

£70,000 - £74,999 £1 - £4,999 N/A NIL 5

Works Supervisor They manage and control the works of the Technical Officers ranking signals staff member at 

site and point of contact for issue resolution.

£70,000 - £74,999 £1 - £4,999 N/A NIL 7

Works Supervisor They manage and control the works of the Technical Officers ranking signals staff member at 

site and point of contact for issue resolution.

£70,000 - £74,999 £1 - £4,999 N/A NIL 1

Works Supervisor They manage and control the works of the Technical Officers ranking signals staff member at 

site and point of contact for issue resolution.

£70,000 - £74,999 £1 - £4,999 N/A NIL 3

Works Supervisor They manage and control the works of the Technical Officers ranking signals staff member at 

site and point of contact for issue resolution.

£70,000 - £74,999 £1 - £4,999 N/A NIL 8

Works Supervisor They manage and control the works of the Technical Officers ranking signals staff member at 

site and point of contact for issue resolution.

£70,000 - £74,999 £1 - £4,999 N/A NIL 12

Zonal Maintenance Manager To manage and organise routine, corrective and preventative maintenance (including 

maintenance of the asset database) and to review maintenance activities, requirements and 

standards to ensure relevance, compliance, compatibility and efficiency.

£70,000 - £74,999 £1 - £4,999 N/A £1 - £999 5
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Access Operations Manager Direct and develop at a strategic level all operational, staffing, financial and business 

development aspects of the operational Access team. Accountable for ensuring that all asset 

upgrade and engineering projects are assured of appropriate access across both LU and 

Network Rail crossings. Major closures will be planned on a annual basis, train closures on a 

monthly basis and engineering hours on a weekly cycle.

£75,000 - £79,999 £10,000 - £14,999 N/A £1 - £999 8

Analytics Technical Operations Manager The role holder is accountable for ensuring maximum system availability for approx. 1,000 

stakeholders across TfL and externally; mitigating the risk of service disruption which could 

result in data security risk to TfL, customer fraud, customers not receiving their refunds and 

disruption to critical financial business processes. Accountable for the manag ement and 

resolution of technical issues, technical quality assurance, system security and for overseeing 

in-depth technical support (Level 2) and the management of technical experts (Level 3 

support) relating to incidents, or service issues relating to any services developed and 

maintained by CEA, ensuring continuous improvements.

£75,000 - £79,999 £1 - £4,999 N/A NIL 6

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£75,000 - £79,999 £1 - £4,999 N/A NIL 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£75,000 - £79,999 £1 - £4,999 N/A NIL 8

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 7

Area Manager Responsible for leading and developing teams of staff to deliver a world class customer 

service in London Underground Stations, ensuring that agreed performance targets are met 

within budget, considering safety, reliability and capacity of the network as well as customer 

service.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 8

Asset Manager To drive the development of asset management plans to ensure optimum asset performance 

and achieve condition requirements at least whole life cost.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Asset Manager To drive the development of asset management plans to ensure optimum asset performance 

and achieve condition requirements at least whole life cost.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Asset Performance and Change Manager The Asset Performance Change Manager will be responsible for providing direction and 

leading a culture change within AP, using Lean & 5S methodology. To mentor champions, 

harnessing existing expertise to deliver departmental improvements to meet strategic 

business objectives.

£75,000 - £79,999 N/A N/A £1 - £999 0

Asset System & Data Manager The role is accountable for the controls around asset master data working to an agreed 

framework across all asset areas. The role will ensure data structures are optimally designed 

to effectively and efficiently meet the operational process and information requirements of 

APD and other key asset management stakeholders. The role will ensure master data 

standardisation across the business areas wherever possible, this will drive the efficient use of 

systems and data gathering. Data quality governance and control will form a key part of this 

role requiring the role to significantly influence the asset area's processes and attitudes 

towards data management.

£75,000 - £79,999 N/A N/A NIL 8

Assurance Engineer To lead the asset specific maintenance assurance on the operational railway. Provide 

assurance to the Maintenance Assurance Manager that the appropriate discipline assets are 

being maintained in accordance with Standards and industry good practice and that they are 

at all times "fit forpassenger service", and to ensure that risk is managed ALARP.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Assurance Portfolio Manager The Assurance Portfolio Manager is responsible for delivering the independent project 

assurance service for a portfolio of investment projects totalling circa £2bn per year across all 

TfL activities. The Assurance Portfolio Manager uses the TfL Project Assurance Methodology 

to provide the second line of assurance service within the three lines of assurance model; the 

second line is part of TfL, but independent of the project delivery group.

£75,000 - £79,999 N/A N/A £1 - £999 2

BBF Workstream Lead The Workstream Lead will be responsible for the delivery of a specific workstream of the 

Building a Better Finance (BBF) Programme, a significant change programme with wide 

reaching implications across not only TfL Finance but the wider TfL community.  This project 

represents a major investment by TfL in its staff, its business and its future, the success of 

which will help ensure the continued delivery of it goals and objectives as an organisation.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 1
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Business Analyst The Business Analyst shall be responsible for the business analysis (including Financial 

Planning) and coordinating activities under OCR/OCP Transition Planning Programmes. Shall 

also play a key part in the Maintenance Affordability programmes ensuring all which are 

designed to meet LUL's budget going forward.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Business Analyst The Business Analyst shall be responsible for the business analysis (including Financial 

Planning) and coordinating activities under OCR/OCP Transition Planning Programmes. Shall 

also play a key part in the Maintenance Affordability programmes ensuring all which are 

designed to meet LUL's budget going forward.

£75,000 - £79,999 N/A N/A NIL 0

Business Improvement Lead The post holder is the senior gatekeeper of all work and business for the RSM Outcome 

Delivery department, and is solely accountable for the strategic planning of the workforce, and 

allocation of work to resources to deliver the department's programme and commitments. The 

post holder is responsible for developing and leading on process improvement and 

approaches in line with the Lean/Six Sigma principles to improve performance and deliver 

quality and efficiency for stakeholders and customers. The post holder will lead the team in 

any new ways of working.

£75,000 - £79,999 £1 - £4,999 N/A NIL 1

C&I Lead Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 3

Chief Accountant To lead the delivery of a comprehensive consolidated financial and performance reporting 

service, that is relevant and reliable, and which addsvalue to Surface Transport and is fully 

compliant with Group reporting requirements.

£75,000 - £79,999 £1 - £4,999 N/A NIL 2

Chief Engineer To lead & manage part of the traffic infrastructure function to exercise technical authority to 

develop capabilities & deliver programmes of TfL work across the capital.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 2

Chief Engineer Provide technical expertise and guidance on telecommunications and realtime information 

systems. Takes the lead role in the development of, owns and authorises the technical 

strategy and ensure it remains appropriate both in the light of emerging business needs and 

industry developments.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 6

Contract Manager To provide a senior contract management role within the LoHAC Contract Management Team 

supporting maintenance and schemes delivery within the Roads Directorate.To ensure robust 

cost and value management under LoHAC. The post holder manages a team of 5 Assistant 

Contract Managers and 5 Quantity Surveyors and provides an overseeing role in respect of 

Quantity Surveying graduate staff.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 4

Contract Manager Manage all commercial aspects (including performance) for a specific category of TfL 

secondary income contracts in alignment with overall TfL contract management strategies to 

maintain and improve income generation from existing contracts.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Contract Manager To provide a senior contract management role within the LoHAC Contract Management Team 

supporting maintenance and schemes delivery within the Roads Directorate. To ensure robust 

cost and value management under LoHAC. The post holder managers a team of 5 Assistants 

Contract Manager s and 5 Qualitty Surveyors and provides an overseeing role in respect of 

Quality Surverying graduate staff. 

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Corporate Risk Analyst The role will support, develop, maintain and manage Corporate wide riskand compliance 

management systems, processes and reporting in accordancewith Group and relevant 

statutory requirements. The role will also support the Planning and Risk Manager with the 

coordination and delivery ofthe Corporate Planning processes to ensure that outputs are 

effectivelychallenged and delivered on time to Group guidelines. As a technical specialist, the 

role holder will be a key point of contact for Group requests relating to their specialism, whilst 

leading pan-CBF working to positively shape delivery.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Design Engineering Manager Track To ensure that the Underground has the assets it needs to deliver a World Class Metro for a 

World Class City by managing a centre of engineering excellence in the specified discipline 

delivering engineering solutions that meet business requirements. Deliver design engineering 

activities required by projects, programmes and COO to meet their requirements to time 

quality and cost: 1.Through the effective management and deployment of their engineering 

design team. 2. By ensuring the engineering on their project is safe, reliable and fit for 

purpose, harnessing the capability across the various disciplines and suppliers, although not 

necessarily directly managed.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 5

Development & Marketing Manager Accountable for leading on the development and marketing strategy that allows the apprentice 

training department to become the best in class, which will attract the right talent into the 

organisation, creating its futureleaders in line with the TFL Strategy.

£75,000 - £79,999 £1 - £4,999 N/A NIL 1

Development Manager Responsible for all aspects of the front end part of the project lifecycle in accordance with 

Transport for London’s governance for all London Overground (LO) enhancement and 

renewal projects.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 5



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Duty Head of Strategic Cordination Team As Duty Head of Strategic Coordination you will maintain a strategic overview of Surface 

Transport operations (including Buses, Road Space Management, Asset Management, 

Service Operations and Enforcement and On Street Operations) and provide strategic 

direction for the coordination of operational responses to key incidents across Surface 

Transport (and the wider transport environment) while ensuring the efficient and real-time 

delivery of business critical information to the TfL Leadership Team. You will develop and 

implement medium and long term strategies to translate corporate policy into Surface 

Transport operations in order to enable the unit to set standards, reduce reputational and 

operational risk to Surface Transport and drive improvements in operational performance 

across Surface Transport by providing a level of assurance and challenge aligned with the 

vision for ‘One Surface’ within ‘One TfL’. You will deputise for the Head of the Strategic 

Coordination Unit as required and will also be required to initiate the Surface Strategic 

Command framework for major incidents.

£75,000 - £79,999 N/A N/A £1 - £999 8

Duty Network Operations Manager Manage the London Underground Control Centre Operations Team on a shift basis, ensuring 

that all Operations Control Centre resources are fully utilised, in order to minimise disruption 

on London Underground's Services and inconvenience to the Customer journey.

£75,000 - £79,999 £1 - £4,999 N/A NIL 3

Duty Network Operations Manager Manage the London Underground Control Centre Operations Team on a shift basis, ensuring 

that all Operations Control Centre resources are fully utilised, in order to minimise disruption 

on London Underground's Services and inconvenience to the Customer journey.

£75,000 - £79,999 £1 - £4,999 N/A NIL 3

Duty Network Operations Manager Manage the London Underground Control Centre Operations Team on a shift basis, ensuring 

that all Operations Control Centre resources are fully utilised, in order to minimise disruption 

on London Underground's Services and inconvenience to the Customer journey.

£75,000 - £79,999 £1 - £4,999 N/A NIL 3

Duty Network Operations Manager Manage the London Underground Control Centre Operations Team on a shift basis, ensuring 

that all Operations Control Centre resources are fully utilised, in order to minimise disruption 

on London Underground's Services and inconvenience to the Customer journey.

£75,000 - £79,999 £1 - £4,999 N/A NIL 2

Duty Operations Engineer To assure the day-to-day 24 hour availability and performance of engineering assets. To co-

ordinate on a 24 hour basis the day-to-day resources and activities of assets and personnel, in 

the pursuit of maintenance and fault/failure rectification, such that operational availability of 

assets and utilisation of resources are maximised.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

E & M Systems Engineering Manager In the capacity as Professional Head, manage the assets and systems within the Portfolio in a 

manner that is consistent with DLRL's business objectives.

£75,000 - £79,999 £5,000 - £9,999 N/A NIL 6

EES Manager Implementing and maintaining assured systems and processes for the effective and efficient 

execution of engineering delivery (including technical compliance) within the programmes, 

such that they can be delivered to time, cost, quality and safety requirements and that 

progress is monitored and reported, in order to enable proactive investment prioritisation.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 6

Employee Relations Lead This role is responsible for leading the provision of advice and guidance to manage collective 

relations between the organisation, employees and trade unions. Advice and guidance should 

meet business objectives and be managed appropriately within a clear framework 

underpinned by business and people strategies, practices, policies and employment law.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 2

Employee Relations Lead This role is responsible for leading the provision of advice and guidance to manage collective 

relations between the organisation, employees and trade unions. Advice and guidance should 

meet business objectives and be managed appropriately within a clear framework 

underpinned by business and people strategies, practices, policies and employment law.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Employee Relations Lead This role is responsible for leading the provision of advice and guidance to manage collective 

relations between the organisation, employees and trade unions. Advice and guidance should 

meet business objectives and be managed appropriately within a clear framework 

underpinned by business and people strategies, practices, policies and employment law.

£75,000 - £79,999 N/A N/A NIL 4

Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Engineering & Safety Manager To provide engineering assurance to TFL, demonstrating that maintenance is undertaken in 

accordance with LUL standards and procedures.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 3

Engineering Support Manager Responsible for maintaining the engineering performance of the fleet to meet current planned 

working timetables and Business Plan objectives. The Engineering Support Manager will 

deploy technical resources, either direct reports, embedded or suppliers, effectively to 

maintain fleet safety and if possible achieve improved performance in a manner that 

generates the maximum net benefit.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Engineering Trains Contract Manager Responsible for managing interface with GB Rail freight and TransPlant logistics to support 

the Track Programme

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 14

Equality and Inclusion Lead This role is responsible for the provision of advice, guidance and solutions on equality and 

inclusion issues and legislation by developing and leading on the appropriate frameworks, 

practices and strategies that successfully deliver TfL's and Mayor’s wider objectives.

Left service on or after 31 December 2016

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

Estimators The Estimator (Projects & Programmes) will support the PPD Head of Commercial to develop, 

implement and manage an estimating strategy and approach that will produce accurate, 

robust, standardised and timely, project estimates for Surface Transport’s Investment 

Programme of Works. The role will be a senior provider within PPD of professional knowledge 

and advice, implementing appropriate tools and techniques for data collection; assimilation of 

data from third party sources; development and maintenance of appropriate cost and project 

databases; and undertaking and managing project cost estimating; benchmarking studies and 

the financial, economic and commercial appraisal of projects within a major projects 

infrastructure environment, together with the assessment of risk and uncertainty. The role will 

form a key part of the PPD Commercial Leadership Team, supporting the Head of 

Commercial in PPD business decision-making and deputising for the Head at key internal and 

external meetings as appropriate.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 3

Financial Reporting & Revenue Accounting Manager To implement, develop and deliver excellent financial reporting and revenue accounting 

services to all of TfL, consistent with Group and business unit requirements ensuring the 

development and implementation of the financial reporting and revenue accounting strategy, 

continuous improvement of financial processes to enhance customer experience and reduce 

costs by creating an environment of challenge, innovation and continuous improvement and to 

deputise for the Head of the FSC in their absence (as required).

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Financial Services Controller To be an owner of the Surface Transport finance processes, policy and standards, and to 

manage a FSC relationship while delivering customers needs and driving up productivity and 

quality levels.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 3

Fleet Manager To maintain the Rolling Stock Fleet allocated to the line in a safe, reliable and clean condition 

in accordance with the Railway Safety Case and other Corporate Directives and Guidelines. 

To provide the trains for service in accordance within specified availability, quality, safety and 

technical standards at minimum costs. To ensure Rolling Stock Depots structures, sites, 

assets and facilities satisfy company performance standards.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 4

Fleet Manager To maintain the Rolling Stock Fleet allocated to the line in a safe, reliable and clean condition 

in accordance with the Railway Safety Case andother Corporate Directives and Guidelines. 

To provide the trains for service in accordance within specified availability, quality, safety and 

technical standards at minimum costs. To ensure Rolling Stock Depots structures, sites, 

assets and facilities satisfy company performance standards.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 4

Generation Manager Management of Operational and Maintenance regime of Greenwich Generating Station, 

77MW/102.9MW Open Cycle Gas Turbine (OCGT) Power Station, including Safety and 

Environmental Legal Compliance, Plant Operations and Maintenance, Renewals and 

Upgrades.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 3

Governance and Reporting Manager The purpose of the role of Governance & Reporting Manager, SSR Upgrade Programme 

(SUP), is to provide leadership, and direction within the SUP Integrated Programme Team 

(IPT) for the internal and external governance of the SUP and its constituent projects, and the 

routine and one-off reporting of the programme and its projects.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 1



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Group Financial Control Manager The job holder will be the primary representative from finance across the TfL Group, 

interfacing into Group IM. He/she will lead the development, enhancement and administration 

of Group's financial systems, particularly those used by Group Financial Accounting to 

produce consolidated financial information. He/she will also lead for finance on business 

process improvement initiatives.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 2

Group Risk Manager Also to work across the team to ensure all activities are delivered through sharing resource to 

smooth workload peaks and troughs, delivering consistent high quality work, strongly 

supporting the integrated planning and performance cycle and aiding individual and team 

development.

£75,000 - £79,999 N/A N/A NIL 0

Growth Area Planning Manager Responsible for leading and defining the TfL Surface Transport requirements relating to 

specific geographical areas (e.g. growth areas, development sites, opportunity areas and 

areas for intensification) and providing direction to delivery teams in identifying and testing 

feasibility of different options to deliver the Surface Transport priorities. The post holder will 

deal with complex area planning frameworks, masterplans, planning applications and legal 

agreements which relate to Surface Transport operations and responsibilities, and will 

manage a team of transport planners to be assigned to specific project work. Management of 

consultants to deliver cross organisational studies and projects as necessary.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 5

Head of Borough Engagament Lead the development and implementation of a consistent and coherent approach to TfL's 

engagement with boroughs and sub-regional partnerships, in order to drive TfL's strategic 

priorities. The job holder will have direct accountability for implementing a collaborative one-

TfL approach to engagement with boroughs, which is fair to both TfL and the boroughs, and 

promotes consistency of messages across the organisation.

£75,000 - £79,999 £1 - £4,999 N/A NIL 5

Head of Business Process Improvement The post holder will lead the Surface Transport (ST) BPI function ensuring alignment with 

Surface Transport objectives and has overall responsibility of the BPI planning process, 

execution of Business Process Improvement projects, programmes, tools and techniques and 

development of an internal capability. As a Subject Matter Expert and head of the function the 

post holder is accountable for ensuring the team meets its overall objectives, leading the drive 

across ST to deliver TfL’s strategic priority of implementing & embedding a culture of 

continuous improvement, development of internal capability, identification and management of 

the BPI projects and programmes contributing to an annual efficiency target of £10m 

(2015/16) and fulfilling TfL’s change and leadership agenda realising greater empowerment 

and delegation.”

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 4

Head of Consents Manage TfL's Consents function, providing the necessary expertise to secure town planning, 

environmental and other consents to support the whole of TfL in the development and 

promotion of appropriate transport schemes and amendments/enhancements to the existing 

TfL network.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 5

Head of Government Relations To lead the Government Relations Team within Public Affairs and Stakeholder Engagement in 

identifying, developing and maintaining relationships with the Government, Parliamentarians, 

their offices, Select Committees, All Party Parliamentary Groups and the London Assembly; in 

order to enhance the organisation's ability to achieve its operational objectives, deliver on its 

priorities and protect the organisation's reputation externally.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 4

Head of Operations The post holder provides leadership and direction to the operations team on all operational 

matters relating to the production of operations rules, standards and safe operation 

instructions for Crossrail network where Rail for London is Infrastructure Manager. The post 

holder leads on development of a suite of the operational rules and standards to support the 

Crossrail Safety Management System. The post holder is required to lead and develop the 

route control and signalling arrangements at Romford and ensure the timely recruitment and 

training of the operatives to deliver the range of control functions required to safely and 

efficiently operate Crossrail. The post holder acts as operations adviser to the Crossrail 

project teams developing the specification for operations systems within projects.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Head of RSM Business Operations The post holder is responsible for the effective operation of the RSM Directorate business 

operations function, and will lead on all RSM policy and strategic issues, overseeing all of 

RSM's delivery and performance as well as deputising for the director when required. The 

post holder is the key senior communications interface between RSM and external bodies (ie 

GLA, Mayor’s Office), and is the public face of the Directorate, dealing with all press matters. 

This role requires the post holder to work closely with the other members of the senior team to 

ensure that internal and external commitments and targets are met, representing the Director 

to internal and external stakeholders, and, with the Director, will set the strategic direction for 

RSM.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Head of Secretariat To lead, manage and develop the Secretariat function within General Counsel Directorate and 

as part of a shared service arrangement with the GLA. To be responsible for support to the 

Board, Committees and Panels and in particular the meetings cycle, and liaison with individual 

Board, Committee and Panel Members about their roles and functions. To also be responsible 

for the administration of TfL’s subsidiary companies. As part of the GLA shared services 

arrangement, the Secretariat function also supports the Members and meetings of the two 

Mayoral Development Corporations.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Head of TfL Events Team Head of TfL Events Team will lead a ‘pan TfL’ team responsible for coordinating the strategic 

& tactical planning, as well as ensuring operational transport delivery of large scale events 

across London. They will also be responsible for leading on the technical and contractual 

delivery of events for which TfL is primarily responsible. Furthermore they will maintain the 

operational and functional readiness of the Palestra Event Liaison Facility (PELF) for external 

event organisers ensuring that as appropriate ‘Event Control’, ‘Event Liaison’ & ‘Transport 

Operations’ are seamlessly integrated on an event by event basis.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 2

HR Change Manager To shape, lead  and drive the strategy and implementation of the HR agenda for 

organisational change  for designated change programme  to enable the successful delivery of 

the programme objectives ,including leading on all aspects of people transition. The role 

holder is accountable for effective delivery by creating, developing and leading on the 

appropriate solutions, practices and strategies that successfully delivers TfL objectives by 

ensuring that the people practices and policies are in place to achieve maximum direct and 

indirect impact in achieving the objectives of the organisational change.  

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 2

HSE Manager To undertake a range of projects, programmes and work assignments in the areas of health, 

safety, environment, risk management, and security assessment across TfL to customer 

specification, on time cost and quality, and in line with legislation and professional practice.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 3

HSE Manager To manage health, safety and environmental activities within the relevant business area and 

to create an environment where HS&E excellence is expected and delivered

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

HSE Senior Manager To manage a portfolio of projects, programmes and work assignments in the areas of safety 

and environment to meet time, cost and quality of delivery targets.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

HSE Senior Manager To manage a portfolio of projects, programmes and work assignments in the areas of safety 

and environment to meet time, cost and quality of delivery targets.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

HSE Senior Manager To manage a portfolio of projects, programmes and work assignments in the areas of safety 

and environment to meet time, cost and quality of delivery targets.

£75,000 - £79,999 £1 - £4,999 N/A NIL 7

HSE Senior Manager To manage a portfolio of projects, programmes and work assignments in the areas of safety 

and environment to meet time, cost and quality of delivery targets.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 12

HV Cables & Drawing Office Manager Accountable for efficiently managing the Power Distribution Asset and associated activities.

Accountable for the establishment and delivery of an Operating and Maintenance Regime; 

alongside the Inspection, Condition Monitoring and Testing Regimes to ensure Asset health in 

accordance with LUL Standards. 

Direct the application of Power engineering best practice and analysis, leading to the 

integration of new systems and innovations in a bid to continually improve efficiency and 

performance of Power Distribution assets.

Represents Power Distribution operational and maintenance needs with respect to renewals, 

upgrades, improvements and asset life extension.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 2

IM Applications Service Delivery Manager Responsible, in line with the ITIL framework, for ensuring IM meets its agreed levels of service 

in the provision of day to day IM Services across 1000+ TfL Technology Production systems 

and for identifying, prioritising and resolving all classifications of error and service disruption in 

TfL's Production systems - including category 1, those that would have an immediate 

detrimental effect on the running of the railway, or on the safety of personnel.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 3

IM Applications Service Delivery Manager Responsible, in line with the ITIL framework,  for ensuring IM meets its agreed levels of 

service in the provision of day to day IM Services across 1000+ TfL Technology Production 

systems and for identifying, prioritising and resolving all classifications of error and service 

disruption in TfL’s Production systems – including category 1, those that would have an 

immediate detrimental effect on the running of the railway or on the safety of personnel.

£75,000 - £79,999 £5,000 - £9,999 N/A NIL 2

IM Cyber Security Investigation Manager The purpose of the role is to define and lead the delivery of TfL’s cyber security investigation 

competency. This include governance and data analytics support across TfL. This role will 

support Event management as relevant to cyber support. The role is responsible for 

continuous improvement of cyber security ensuring adherence and compliance of policies, 

processes, standards and guidelines that shows year on year progress.

£75,000 - £79,999 £10,000 - £14,999 N/A NIL 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

IM Infrastructure Architect The purpose of this role is to take the technical architecture and high level approach agreed 

with the TDA and create the next level of architecture and design which can then be 

implemented by Technical Leads. Responsibility for the solutions architecture, standards 

approach to be adopted and the management of how this is executed lies with the Solutions 

Architect.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

IM Infrastructure Architect The purpose of this role is to take the technical architecture and high level approach agreed 

with the TDA and create the next level of architecture and design which can then be 

implemented by Technical Leads. Responsibility for the solutions architecture, standards 

approach to be adopted and the management of how this is executed lies with the Solutions 

Architect.

£75,000 - £79,999 N/A N/A NIL 0

IM Infrastructure Architect The purpose of this role is to take the technical architecture and high level approach agreed 

with the TDA and create the next level of architecture and design which can then be 

implemented by Technical Leads. Responsibility for the solutions architecture, standards 

approach to be adopted and the management of how this is executed lies with the Solutions 

Architect.

£75,000 - £79,999 N/A N/A NIL 0

IM Process Improvement & Review Manager The IM Process, Knowledge Improvement & Review Manager is a member of the 

Performance & Compliance team and is jointly accountable for meeting the team’s overall 

objectives and leading the drive within IM to deliver customer satisfaction across all IM 

services.

£75,000 - £79,999 £1 - £4,999 N/A £2,000 - £2,999 1

IM Programme Manager Accountable for planning and managing a programme of projects ensuring that each project 

meets the agreed objectives, timescales, standard of quality and cost constraints and enables 

the planned business outcome and sustainable business benefit. The role holder ensures 

solutions are aligned with the IM technical architecture road map, delivered at the lowest level 

of total cost of ownership (TCO), and are resilient, fit for purpose and supportable - capable of 

meeting the requirements of the IM service model.

£75,000 - £79,999 N/A N/A NIL 0

IM Programme Manager Accountable for planning and managing a programme of projects ensuring that each project 

meets the agreed objectives, timescales, standard of quality and cost constraints and enables 

the planned business outcome and sustainable business benefit. The role holder ensures 

solutions are aligned with the IM technical architecture road map, delivered at the lowest level 

of total cost of ownership (TCO), and are resilient, fit for purpose and supportable - capable of 

meeting the requirements of the IM service model.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

IM Programme Manager Accountable for planning and managing a programme of projects ensuring that each project 

meets the agreed objectives, timescales, standard of quality and cost constraints and enables 

the planned business outcome and sustainable business benefit. The role holder ensures 

solutions are aligned with the IM technical architecture road map, delivered at the lowest level 

of total cost of ownership (TCO), and are resilient, fit for purpose and supportable - capable of 

meeting the requirements of the IM service model.

£75,000 - £79,999 N/A N/A NIL 3

IM Programme Manager Accountable for planning and managing a programme of projects ensuring that each project 

meets the agreed objectives, timescales, standard of quality and cost constraints and enables 

the planned business outcome andsustainable business benefit. The role holder ensures 

solutions are aligned with the IM technical architecture road map, delivered at the lowestlevel 

of total cost of ownership (TCO), and are resilient, fit for purpose and supportable - capable of 

meeting  the requirements of the IM service model.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 5

IM Project Portfolio Manager The role holder is accountable for planning and managing a portfolio of programmes and 

projects ensuring that each meets the agreed objectives, timescales, standard of quality and 

cost constraints to enables the planned business outcome and sustainable business benefit. 

The role holder ensures that solutions are aligned with the IM technical architecture road map, 

delivered at the lowest level of total cost of ownership (TCO), are resilient, fit for purpose and 

supportable - capable of meeting the requirements of the IM service model.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 5

IM Senior Business Partner Accountability for serving as a strategic interface with a TfL Business Unit (as assigned by the 

IM Head of Business Relationship Management) for the purpose of business/IM strategy 

development, solution delivery, service management, risk management and relationship 

management.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 0

IM Senior Solutions Architect Management of the function responsible for the technical architecture in major solution design 

assignments, shaping, designing and proposing compelling technical solutions to meet 

customer needs.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 2
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IM Solutions Architecture Manager Accountable for enabling sustainable business benefit through management of a solution 

architecture and design capability that underpins IM's project delivery capability. The role 

holder maintains IM's capability to architect and design IM solutions to meet the agreed 

business requirements of IM's customers, ensuring they align with the overall IM technical 

architecture road map, that they are delivered at the lowest level of total cost of ownership 

(TCO), and are resilient, fit for purpose and supportable - capable of meeting the requirements 

of the IM service model.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 7

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£75,000 - £79,999 £1 - £4,999 N/A NIL 8

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£75,000 - £79,999 £1 - £4,999 N/A NIL 10

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£75,000 - £79,999 £1 - £4,999 N/A NIL 4

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£75,000 - £79,999 £1 - £4,999 N/A NIL 5

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£75,000 - £79,999 £1 - £4,999 N/A NIL 5

Information & Data Systems Manager This role is accountable for setting the strategy in conjunction with the asset area Heads of in 

the way that APD uses of all its supporting systems e.g. Ellipse, BOXI (Automated reporting 

solution) SAP and Live link. The role is to promote APDs systems business interests within 

the wider TFL group with key stakeholders within Your IM, Sponsors, Finance andHeads of 

Profession. The role will be accountable for the controls around asset master data working to 

an agreed framework across all asset areas. The role will set the strategy on how 

standardisation can be achieved across maintenance in the collection, storage and use of 

asset data going forward. To act as the lead in driving forward a culture change on how 

automated reporting can be fully embedded within the business working towards a model of 

manager self service in the longer term.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 6

Infrastructure & Sustainability Manager To be the responsible focal point, accountable for functional expertise in relation to all 

technical, sustainability and building services related matters, for the TfL Head Office portfolio 

(circa 50 Buildings, 2m sq. ft. with 14,000 occupants) direct budget expenditure circa £4m and 

indirect budget expenditure circa £30m.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 2

Infrastructure Engineering Manager To manage the obligations of TfL in its role of Infrastructure Manager under ROGS with 

respect to Civils and Permanent Way Infrastructure involving Asset Management. To be the 

professional lead for Infrastructure Engineering and Asset Management.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 5

Infrastructure Manager The Infrastructure Manager is responsible to the Head of Infrastructure for making sure that 

the fixed infrastructure is maintained in an economic and sustainable manner that allows the 

Tramlink service to be operated safely the economic and sustainable delivery of the fixed 

assets to the Operator for the safe and efficient operation of the Tramlink service.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 3

Initatives Manager To manage and ensure that all APD initiatives team provides successful management of the 

development of the Maintenance Capability Programmes. To align APD Initiatives within 

Maintenance with all other business functions. Responsible for managing all the APD 

Initiatives programmes and ensuring all programmes are delivered on time and within budget 

ensuring that 100% of on-time maintenance is planned and carried out in conjunction with day 

to day maintenance. Align to all Initiatives to LUL Maintenance priorities.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Integration & Performance Manager Implementation and operational readiness for projects relating to ticket issuing and revenue 

collection

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 4

ITS Manager The ITS (Intelligent Transport Systems) Manager is a member of the Outcomes Delivery 

department within Road Space Management and is accountable for the development of the 

future direction of the ITS vision within London. The ITS Manager will work closely with all 

relevant Surface Transport and wider TfL stakeholders to enable delivery of that vision, 

currently through SITS, though not limited to that programme.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 1

L&D IM Training Lead The role is responsible for managing multiple teams in the specification, approval, design, 

management and delivery of training portfolios within IM, both stand-alone and in support of 

wider business initiatives. The role will work closely with business colleagues at all levels to 

director, in all areas of TfL and extending to the Boroughs, Greater London Authority, Fire 

Brigade and Police Force. To produce and own the IM Training Strategy for TfL to form part of 

the IM strategy.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 7

Lead Asset Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Asset Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£75,000 - £79,999 £1 - £4,999 N/A £9,000 - £9,999 1

Lead Commercial Manager To determine the strategy to deliver best value from the contracted works and services for a 

group of lines or portfolio of contracts/projects with a turnover of circa £300m per annum. To 

determine business requirements in order that the procurement and delivery teams develop 

strategies and plans to ensure all contracts meet the needs and requirements of thespecific 

line groupings or project whilst also optimising opportunitiesfor collaboration and category 

management across LU/TfL.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 4

Lead Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£75,000 - £79,999 N/A N/A NIL 3

Lead Maintenance Assurance Engineer To lead the asset specific maintenance assurance on the operational railway. Provide 

assurance to the Maintenance Assurance Manager that the appropriate discipline assets are 

being maintained in accordance with Standards and industry good practice, that they are at all 

times "fit for passenger service" and to ensure that risk is managed ALARP.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 1

Lead Occupational Physician To act as the occupational medical adviser within that team. To provide training, support and 

clinical guidance to junior doctors and Specialist registrars (StR).

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Lead Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Operational Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Lead Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Operational Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Lead Operational Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Operational Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 1

Lead Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Lead Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 5

Lead Sponsor This role acts as the internal client for the LU Deep Tube Upgrade Programme (DTUP), 

defining requirements and sponsoring a multi-billion pound long-term investment programme 

for the upgrade of the Piccadilly, Bakerloo, Central and W&C lines, so as to meet the needs of 

customers, taxpayers, funders and other stakeholders in accordance with the Mayor's 

Transport Strategy and the TfL Business Plan.

£75,000 - £79,999 £1 - £4,999 N/A NIL 1

Lead Sponsor This role acts as the internal client for the LU World Class Capacity (WCC) programme, 

defining and sponsoring a circa £1bn pound long-term investment programme for the further 

of the JNP deep tube network, so as tomeet the needs of customers, tax payers, funders and 

other stakeholders in accordance with the Mayor's Transport Strategy and the TfL Business 

Plan.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 2

Lead Sponsor Act as the internal client for the LU Legacy Train Systems Investment portfolio. This is for a 

portfolio of capital works, responsible for ensuring delivery of the benefits in accordance with 

the Mayor's Transport Strategy, TfL Business Plan and good whole life asset management.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 3

Lead Sponsor Act as the internal client for Station & Interchange Development Programme, defining and 

sponsoring a multi-billion long-term capital investment programme, so as to meet the needs of 

customers, tax payers, funders and other stakeholders in accordance with the Mayor's 

Transport Strategy and the TfL Business Plan.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

LU Shift Supply Engineer To provide executive control of the London Underground electrical distribution system. 

Accountable for the safe management of the power network on a 24/7 basis on behalf of 

London Underground.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

LU Shift Supply Engineer To provide executive control of the London Underground electrical distribution system. 

Accountable for the safe management of the power network on a 24/7 basis on behalf of 

London Underground.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Management Accountant To plan, control and co-ordinate a customer focused management accounting service which 

meets business needs and ensures that management accounting is used to inform and 

challenge management actions and decisions. The post holder will implement effective and 

efficient accounting processes and controls, ensuring conformity to statutory and corporate 

governance requirements. The role will support operational & project managers to use their 

resource in the most effective way, ensure budgets are adhered to and to utilise surplus 

resource constructively. The post holder will establish relationships at senior manager level 

within the customer directorates.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Manager- Power Distribution Day to day management of the relevant aspects of the Power Distribution Network and its 

assets.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 2

Marketing & Communications Portfolio Manager To deliver an effective, value for money portfolio of Marketing Communications Campaigns to 

support the delivery of agreed Marketing Objectives that will allow TfL's Operating Businesses 

to meet their desired business outcomes.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 1

Marketing & Communications Portfolio Manager To deliver an effective, value for money portfolio of Marketing Communications Campaigns to 

support the delivery of agreed Marketing Objectives that will allow TfL's Operating Businesses 

to meet their desired business outcomes.

£75,000 - £79,999 £5,000 - £9,999 N/A NIL 3

Monitoring Manager Responsible for leading and developing a team to analyse transport policy for Transport for 

London and the Mayor of London by providing monitoring of the feasibility, effectiveness and 

acceptability of transport and other policies and programmes; undertaking assessments of the 

implications for London's economic, social and environmental development, and for London's 

transport contribution to climate change.

£75,000 - £79,999 £1 - £4,999 N/A NIL 4

Network Architect - TSG To evaluate supplier's architectural solutions, system elements and structures and make 

recommendations for solutions that meet TSG and TfL performance, application, operation 

and business objectives.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Night Manager Reporting to the C&E DLO Maintenance Manager and is responsible for managing and 

controlling the work activities of the direct labour work forceand sub-contract labour employed 

in their team. Is to ensure that the C&E DLO Assets are maintained and delivered into service 

in a safe and timely manner. In addition to this, is to support other Metronet business units 

whenever instructed to by their Line Manager.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Operational Performance Manager To deliver both strategic goals of the business and to ensure cost effective, efficient service 

delivery via third party suppliers. This role will focus Facilities Operations performance targets, 

to be able to demonstrate strong management and effective delivery of its operational and 

strategic commitments to TfL.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Operations Delivery Manager Manage a team of Operations Planners to effectively plan and deliver possessions, achieving 

the highest levels of performance, safety and customer satisfaction. Accountable for allocating 

work to Operations Planners and collaborating with them to check and validate possession 

plans, giving direct and constructive feedback where necessary.

£75,000 - £79,999 £1 - £4,999 N/A NIL 3

Operations Liaison Manager Provide LU Operations and other stakeholders with proactive and reactiveday to day 

assistance for all Connect Radio and Transmission related issues that may affect the running 

of the Operational Railway as part of the Connect Team whose purpose is to support railway 

operations through the provision of radio & transmission services at lowest possible cost with 

highest possible availability & reliability.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 1

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£75,000 - £79,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£75,000 - £79,999 £1 - £4,999 N/A NIL 2

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 7

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£75,000 - £79,999 £1 - £4,999 N/A NIL 19

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 12

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 1



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Operations Portfolio Manager The role is responsible for planning, integrating and controlling the set of programmes and 

projects defined within the LU Operations Directorate. To support LU Operations on specialist 

programme planning initiatives including lean techniques. The Portfolio Manager runs the 

Portfolio Office and works together with all business functions to manage the portfolio on a day-

to-day basis.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Organisational Development Lead This role is responsible for the provision of advice, guidance and solutions to identify capability 

requiements and align strategy, people and the process. This is to create the outcome of a 

collaborative culture that achieves the organisation's short and long term goals.

£75,000 - £79,999 £5,000 - £9,999 N/A NIL 6

Pathway Lead Sets the strategy and vision for Pathway. Leads on the development and continuous 

improvement of Pathway, ensuring it aligns and evolves to meet the business need. Provides 

practical support to delivery teams in its application. Champions Pathway both internally and 

externally, ensuring Pathway is at the forefront of delivery methodologies.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 0

PCU Stakeholder Manager Responsible fpr PCU  stakeholder relationship management across LU/TfL, including PCU 

ambassador role at senior management level and relationship management of existing and 

potential clients/contractors, both internal and external ancluding CPD programmd directors. 

Responsible for developing and managing the "One Stop Shop" in accordance with the Office 

of Rail and Road Directive and as part of PCU's long term strategy to become Lu's centre of 

excellence for the delivery of all LU Power and Cooling projects. 

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 0

Pensions Service Delivery Manager This role is responsible for the managing a team to deliver the provisions of an effective and 

efficient administration service to members, Trustee Boards and strategic advice to the 

Principle Employer.

£75,000 - £79,999 £1 - £4,999 N/A NIL 5

People Performance Lead This role is responsible for designing, developing and embedding an effective performance 

management strategy for TfL and building and maintaining a process that supports the 

building of a culture of high performance across all levels of the organisation, whereby 

employee performance is tangibly linked with overall business performance.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 3

Performance and Reporting Manager The role is accountable for leading the Central Specialist Performance and Reporting team 

that delivers the consolidation of Corporate reporting, the efficiencies and Value for Money 

agenda and Process Improvement works.  The role holder will be responsible for overseeing 

the development of improved reporting functionality for Corporate, drive the value agenda and 

champion the continual improvement initiatives at both a pan CBFand TfL level.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 3

Performance Development Manager To lead improvements to the performance of bus services through the development, timely 

provision and on-going enhancement of network-wide performance initiatives, performance 

information, reporting and supporting systems. To develop, promote and lead negotiations 

with bus operators to introduce network-wide initiatives aimed at improving performance and 

spreading good practice across the operating companies. As a member of thesenior 

management team of London Buses, to contribute to the achievementof London Buses' 

agreed objectives and KPIs, ensuring effective management of the Directorate and to 

contribute fully to the development and implementation of London Buses' policies and 

strategies.

£75,000 - £79,999 £5,000 - £9,999 N/A NIL 4

Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives. 

Left service on or after 31 December 2016 

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 7

Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives.

£75,000 - £79,999 £1 - £4,999 N/A NIL 7

Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 3

Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 8

Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 14

Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 13
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Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives.

£75,000 - £79,999 £5,000 - £9,999 N/A NIL 5

Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives.

£75,000 - £79,999 £5,000 - £9,999 N/A NIL 10-15

Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 7

Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives.

£75,000 - £79,999 £5,000 - £9,999 N/A NIL 13

Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives.

£75,000 - £79,999 £5,000 - £9,999 N/A NIL 7

Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 7

Planning and Risk Manager Responsible for the coordination, review, management and delivery of theCorporate Planning 

process; this covers all financial aspects of the business plan, the budgeting and forecasting 

process, ensuring outputs are being thoroughly reviewed, challenged and delivered on time 

accordingto Group guidelines.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 1

Planning and Risk Manager Responsible for the coordination, review, management and delivery of the Corporate Planning 

process;  this covers all financial aspects of the business plan, the budgeting and forecasting 

process, ensuring outputs are being thoroughly reviewed, challenged and delivered on time 

according to Group guidelines. The role holder ensures that the Corporate Business Planning 

Processes are fully supported to deliver a Business Plan, Budget and Forecasts that are 

consistently aligned to the business strategy, drivers and needs.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 1

Portfolio Manager The Programme Manager is a member of the Technology & Programmes (TaP) Projects and 

Programmes Team and is jointly accountable for meeting the department’s overall objectives. 

This involves planning, managing and delivering programmes of projects in alignment with 

business objectives and client requirements. The post holder is accountable for meeting their 

team objectives, collaborating with colleagues within and outside of TfL.The job holder must 

embrace and consistently demonstrate TfL’s key behaviours: being accountable; getting the 

right things done efficiently, working collaboratively to do it directly, fairly and consistently.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 5

Principal Accountant To leverage and maximise the performance of designated operational and/or project 

Directorates, which will be amongst the largest and most complex in Surface. To ensure 

efficient and effective use of resources through business partnering and the provision of 

advice, analysis and challenge to inform management actions and decisions.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 3

Principal Accountant To leverage and maximise the performance of designated operational and/or project 

Directorates, which will be amongst the largest and most complex in Surface. To ensure 

efficient and effective use of resources through business partnering and the provision of 

advice, analysis and challenge to inform management actions and decisions.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 3

Principal Accountant To leverage and maximise the performance of designated operational and/or project 

Directorates, which will be amongst the largest and most complex in Surface. To ensure 

efficient and effective use of resources through business partnering and the provision of 

advice, analysis and challenge to inform management actions and decisions.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

Principal Analyst To support the Planning & Reporting Controller in developing and implement a business plan 

process delivering a set of activities for Surface Transport that represents value for money in 

delivering against Surface and Pan TfL priorities. The role requires effective engagement and 

coordination with the Surface operational directorates, Surface Planning and the rest of 

Surface Finance, as well as a pan TfL level

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Principal Consents Advisor Progress and obtain any necessary town planning and environmental related consents as and 

when required by any part of the TfL organisation. Provide advice across TfL on consents 

issues and raise awareness of the need for consents, and give advice on the 

process/timescales for progressing such consents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Principal Discipline Engineer To check and approve design documentation, co-ordinate the design's technical aspects and 

system interfaces and liaise with interested parties / enforcing authorities associated with a 

particular discipline or design area.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 3
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Principal Discipline Engineer To check and approve design documentation, co-ordinate the design's technical aspects and 

system interfaces and liaise with interested parties / enforcing authorities associated with a 

particular discipline or design area.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 5

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 4

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 1

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 0

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 12

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 3

Principal Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£75,000 - £79,999 N/A N/A NIL 3

Principal Engineering Capability Manager The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Principal Finance Partner The role holder will lead, manage and develop a high performing finance team capable of 

delivering a comprehensive accounting service to a Corporate business Directorate. The role 

will implement the Finance vision and deliver a complete set of finance services from 

transactional through to strategic level support at a Leadership level. The role holder will be 

required to work at a strategic level to inform business decision making and help shape and 

implement a cost effective value adding service.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 4

Principal Operational Property Surveyor To manage a small team in delivering a high quality and efficient property service to TfL 

Operating Businesses.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 3

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 4

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 5

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 2

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 1

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£75,000 - £79,999 £5,000 - £9,999 N/A NIL 4

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 0

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£75,000 - £79,999 £20,000 - £24,999 N/A £1,000 - £1,999 3

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 1

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers. Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical support on engineering issues to ensure the effective, 

safe and efficient delivery of projects to time, budget and quality and the handover of assets 

into operational use.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 4

Principal Sponsor To support the Major Programme Sponsorship (MPS) senior management team in providing 

effective sponsorship and to deliver the internal client role for major LU/LR capital projects and 

programmes.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 1

Principal Transport Modeller Responsible for analysing and providing technical advice on the development of public 

transport model analysis (primarily assignment models) carried out in the SMA Centre of 

Excellence. The current models in use include the Rail plan model and various Highway 

Assignment Models (HAMs). The role is required to input into the requirements of these 

models and analyse the output and run these models as required and continually review, 

recommend improvements to the models. The role requires the flexibility to learn and use 

these models.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Principle Engineer Safety The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Procurement Manager To support the efficient delivery of cost effective procurement services through the continuous 

development of electronic procurement systems and system tools and data that ensure 

procurement activities and workflow processes are performed  to optimum per

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Product and Relationship Manager To provide the strategic lead on which products and services the department produces, and 

when, by balancing the needs of customers, the business and technological innovation.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 2

Programme Controls Manager Provide strong leadership and accountable for ensuring resources are managed which 

includes teams of up 18 staff totalling 300-400 per night

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 0

Programme Delivery Manager Define the programmes of work arising from the business objectives as set by the sponsor 

through the 'internal client'. Deliver the programmes of work to ensure an overall integrated 

programme, through the programme heads. Complete the programmes of work with final 

handover to LU and Asset Performance.

£75,000 - £79,999 £10,000 - £14,999 N/A NIL 0

Programme Delivery Manager To ensure that Capital Programmes Directorate provides successful management of LU/TfL 

obligations, to ensure the effective delivery of assigned programmes of work on behalf of LU 

to meet the needs of its customers. This will be achieved through defining each programme of 

work arising from the business objectives and turning this into an integrated delivery 

programme, which is then delivered to time, quality and budget.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 4

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£75,000 - £79,999 N/A N/A NIL 1

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£75,000 - £79,999 £1 - £4,999 N/A NIL 1

Programme Manager Ensure that TfL derives value for money by effectively co-ordinating thevalue improvement 

and benchmarking activities and best practice reviewsacross TfL.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 6

Programme Planning Manager Oversight of, and accountability for planning of major projects & upgrades. £75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Programme Risk & Opportunties Manager The SSR Upgrade Programme (SUP) Risk Manager is the point of professional knowledge 

and technical expertise on project and programme risk in the£4.2bn Sub Surface Lines 

Upgrade Programme, and will provide leadership, advice and guidance to the programme on 

identification, management andquantification of risk & opportunities to the programme's overall 

costand schedule; determine methodology process and tools and assist with/support decision 

making within programme and project teams.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Project Engineering Manager To provide effective communication between Project Managers, Senior Discipline Engineers 

and Lead Design Engineers within a delivery group to enable succesful project delivery.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 3

Project Manager To manage the successful delivery of rail infrastructure projects for London Overground, to 

time, budget and quality.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared servicesas required. To manage the provision of 

external legal support as may be required.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0
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Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Senior Bus Contracts Evaluation Manager Contribute to the achievement of LBSL's key objectives by providing effective management of 

LBSL's Tendering and Contract Management activities for all bus services within Greater 

London, and through the development, implementation and maintenance of bus service 

procurement policies, strategies and supporting systems thereby ensuring compliance with 

domestic/EU legislation, Standing Order and audit requirements.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 4

Senior Business Intelligence Manager Design and lead the improvement agenda in relation to the exploitation of finance and 

performance systems, processes and data. In particular to establish (where required) best 

practise from public and private sector and to continuously improve standards in Finance and 

Performance systems development. Build R&U capability in information simplicity and 

consistency, knowledge sharing, and single use of single sources of truth across the 

R&U.Work with others right across the TfL finance function to create enthusiasm and 

commitment to world class standards in areas of responsibility.

£75,000 - £79,999 £1 - £4,999 N/A NIL 3

Senior Category Manager Responsible for identifying and pursuing new commercial opportunities within a specific 

category group (e.g. advertising, retail, etc.), in order to maximise revenue within the TfL asset 

portfolio. The Senior Category Manager will draw on expert technical knowledge gained in 

their specialist fields to maximise project value and embed an effective long-term category 

strategy.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Category Manager Responsible for identifying and pursuing new commercial opportunities within a specific 

category group (e.g. advertising, retail, etc.), in order to maximise revenue within the TfL asset 

portfolio. The Senior Category Manager will draw on expert technical knowledge gained in 

their specialist fields to maximise project value and embed an effective long-term category 

strategy.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 3

Senior Commecial Manager To lead a team of Commercial specialists to determine and deliver the technology and 

systems strategy for Commercial. To efficiently process procurement transactions, optimising 

system and process compliance through the Procurement stages of the Commercial lifecycle.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Commercial Manager To develop, manage, direct and undertake the business and commercial activities associated 

with procurements, contract and commercial management and supplier performance, leading 

to optimal value for money, supplier performance and delivery.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Senior Commercial Manager To develop, manage, direct and undertake the business and commercial activities associated 

with procurements, contract and commercial management and supplier performance, leading 

to optimal value for money, supplier performance and delivery.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Senior Commercial Manager To lead and direct the delivery of commercial activities, processes and systems within the 

Capital Programmes Directorate, and its programme and project areas. Manage and 

orchestrate all the commercial stakeholder parties to develop and maintain commercial control 

of such programmes and projects. Management of all procurement activities including supply-

chain analysis, development and implementation of sourcing and procurement strategies, 

estimating and cost planning, prequalification, tender and negotiation of contracts and contact 

award recommendations , contract administration, cost management and claims 

management.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Senior Commercial Manager To develop, manage, direct and undertake the business and commercial activities associated 

with procurements, contract and commercial management and supplier performance, leading 

to optimal value for money, supplier performance and delivery.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Senior Commercial Manager To develop, manage, direct and undertake the business and commercial activities associated 

with procurements, contract and commercial management and supplier performance, leading 

to optimal value for money, supplier performance and delivery.

£75,000 - £79,999 £1 - £4,999 N/A NIL 4

Senior Commercial Manager To lead and direct the delivery of commercial activities, processes and systems within the 

Capital Programmes Directorate, and its programme and project areas. Manage and 

orchestrate all the commercial stakeholder parties to develop and maintain commercial control 

of such programmes and projects. Management of all procurement activities including supply-

chain analysis, development and implementation of sourcing and procurement strategies, 

estimating and cost planning, prequalification, tender and negotiation of contracts and contact 

award recommendations , contract administration, cost management and claims 

management.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 9
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Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 5

Senior Commercial Manager To support the Head of Crossrail Joint Sponsor Team in providing a single client function for 

the Crossrail project on behalf of the Crossrail Sponsors (Transport for London and the 

Department for Transport). EnsureCrossrail is delivered in accordance with both Mayoral and 

Government commitments and the contractual obligations established by TfL, Department for 

Transport and Crossrail Limited.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 1

Senior Commercial Manager To manage a number of commercial aspects for a designated business area £75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 4

Senior Commercial Manager To manage a number of commercial aspects for a designated business area £75,000 - £79,999 £5,000 - £9,999 N/A £2,000 - £2,999 4

Senior Construction Manager To manage multi-disciplined teams to meet given project objectives and facilitate achievement 

of business objectives.  Co-ordinate construction contractors’ activities and interfaces across 

the delivery group.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Senior Construction Manager To manage multi-disciplined teams to meet given project objectives and facilitate achievement 

of business objectives.  Co-ordinate construction contractors’ activities and interfaces across 

the delivery group.

£75,000 - £79,999 £1 - £4,999 N/A NIL 2

Senior Contract Manager To develop the Customer Information Strategy so that there is a continual programme of 

improvement and innovation as it relates to customer information that is provided on across 

TfL services

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Senior Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant Head of 

Technical Discipline, so as to control engineering risks to the business arising from the 

relevant assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in 

helping to resolve engineering problems, so as to support the day-to-day operation of the 

railway. iii. Assisting the relevant Head of Technical Discipline, in ensuring the integration of 

other interfacing asset and systems, with particular regard to safety and reliability. iv. 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base. 

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 1

Senior Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant Head of 

Technical Discipline, so as to control engineering risks to the business arising from the 

relevant assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in 

helping to resolve engineering problems, so as to support the day-to-day operation of the 

railway. iii. Assisting the relevant Head of Technical Discipline, in ensuring the integration of 

other interfacing asset and systems, with particular regard to safety and reliability. iv. 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 3

Senior Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant Head of 

Technical Discipline, so as to control engineering risks to the business arising from the 

relevant assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in 

helping to resolve engineering problems, so as to support the day-to-day operation of the 

railway. iii. Assisting the relevant Head of Technical Discipline, in ensuring the integration of 

other interfacing asset and systems, with particular regard to safety and reliability. iv. 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 4

Senior Discipline Engineer i. Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant Head of 

Technical Discipline, so as to control engineering risks to the business arising from the 

relevant assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in 

helping to resolve engineering problems, so as to support the day-to-day operation of the 

railway. iii. Assisting the relevant Head of Technical Discipline, in ensuring the integration of 

other interfacing asset and systems, with particular regard to safety and reliability. iv. 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base. 

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 1

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 5

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Senior Document Controller Ensuring that project management (including quality and safety management) for the multi-

billion pound investment programme is underpinned by robust documentation control which 

ensures that all members of the projectteam work from consistent and updated 

documentation. Ensuring that allprojects' documentation is controlled and maintained in 

accordance with agreed processes and held in accordance with TfL information security 

requirements to protect commercial and other sensitive information. Managing the LU 

Electronic Document Management systems (EDMS), including managing the roll-out of EDMS 

across TfL in support of project delivery [TBC], supported by IM.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Senior Finance Manager This role will lead the drive for improved value for money across R&U and support Finance 

improvement by championing, implementing and embedding into 'business as usual', the 

deeper analysis of costs through activities such as Peer Reviews, Zero Based Reviews and 

other mechanisms to drive out inefficiency and identify step-change savings opportunities; 

specifically to design, develop, deliver and project manage the R&U elements of a TfL wide 

multi-year efficiency programme (the New Savings Programme).

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 3



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Senior Finance Manager This role will lead the drive for improved value for money across R&U and support Finance 

improvement by championing, implementing and embedding into 'business as usual', the 

deeper analysis of costs through activities such as Peer Reviews, Zero Based Reviews and 

other mechanisms to drive out inefficiency and identify step-change savings opportunities; 

specifically to design, develop, deliver and project manage the R&U elements of a TfL wide 

multi-year efficiency programme (the New Savings Programme).

£75,000 - £79,999 £5,000 - £9,999 N/A NIL 3

Senior Financial Reporting Accountant To support the management of the financial reporting function of the FSC, including the 

effective use of staff and accounting systems, ensuring that financial accounts are completed 

in accordance with all accounting regulations, standards and procedures and are compliant 

with all TfL Group accounting requirements, whilst coordinating activities between the FSC 

and TfL's finance teams - ensuring that service levels are exceeded.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 4

Senior Function Manager To manage demand for, and performance of, engineering services within a functional group 

through the provision of competent resource

£75,000 - £79,999 £1 - £4,999 N/A NIL 13

Senior HR Business Partner This role is responsible for partnering with senior stakeholders to develop an understanding of 

business context and improve business performance. Using business insights to inform and 

shape strategy and ensure HR core services are engaged to deliver key people related 

initiatives, meeting organisation needs now and in the future.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 6

Senior HR Business Partner This role is responsible for partnering with senior stakeholders to develop an understanding of 

business context and improve business performance. Using business insights to inform and 

shape strategy and ensure HR core services are engaged to deliver key people related 

initiatives, meeting organisation needs now and in the future.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 5

Senior HR Consultant Provides specialist HR advice and input across all programme workstreams to ensure 

successful implementation of programme deliverables.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 14

Senior Operational Property Surveyor This role is key to supporting TfL's investment plan through acquiring land and property rights 

either by agreement or under compulsory purchase powers. This may include removing 

existing tenants contractually and an element of managing operational assets. The emphasis 

depends on the team and hence a varying degree of experience is required in specialist area 

depending on which team the post holder is located. The key delivery is to provide a full, high 

quality and efficient general practice consultancy property surveying service to clients within 

both the TfL Group and the wider GLA family. To manage client and stakeholder relationships.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Senior People Management Advisor Manager This role is responsible for leading a team for the provision of advice and guidance to ensure 

we treat our people fairly and have good relationships based on openness, mutual trust and 

respect. This role will ensure that individual people issue management between the 

organisation and its employees is managed appropriately withing a clear framework 

underpinned by the business and people strategies, practices, policies and employment law.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 4

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 8

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 1

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 9

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 1



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Senior Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 2

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£75,000 - £79,999 £1 - £4,999 N/A NIL 2

Senior Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 2

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers. 

Left service on or after 31 December 2016 

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£75,000 - £79,999 £5,000 - £9,999 N/A NIL 1

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£75,000 - £79,999 £1 - £4,999 N/A NIL 3

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 1

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 3

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£75,000 - £79,999 £5,000 - £9,999 N/A NIL 1

Senior Project Manager Work with the TPSG to define and deliver key projects which will require complex 

management which spans organisational areas in TfL.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 1



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 
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Senior Project Manager Ensure that TfL derives value for money by effectively co-ordinating benchmarking activities 

and best practice reviews across TfL. The Senior Project Manager, Benchmarking leads LU's 

relationship with the Community of Metros (CoMET) and oversees DLR's relationship with 

Nova enabling bestbenefit to R&U from its memberships leads on Infrastructure 

Benchmarking and leads on the management of external benchmarking relationships with 

bodies such as Network Rail and Infrastructure UK's Infrastructure Benchmarking Group.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 2

Senior Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Senior Property Accountant Support strategic development of TfL’s property portfolio, and efficient property management 

through the development of the financial strategies relating to property. Have ownership of 

financials relating to all Property aspects, including lettings and management. Work 

collaboratively across a large and complex stakeholder group to deliver maximum value to 

TfL, by developing a team that will provide specialist property support and business partnering 

to CD. Implement and maintain appropriate due diligence, governance and assurance for 

property-related financial activities across the CD directorate, with key property-centric Key 

Performance Indicators (KPIs) to demonstrate progress.

£75,000 - £79,999 N/A N/A NIL 0

Senior Property Development Manager To lead a portfolio of projects from TfL’s Property Development Programme, working in a ‘lean 

client’ mode, managing the strategic interfaces and communications aspects and managing a 

multi disciplinary team to deliver project aims, demonstrating best industry approach, creativity 

and financial control, ultimately delivering significant receipts and operational benefits to TfL.

£75,000 - £79,999 N/A N/A £1 - £999 0

Senior Property Programme Manager Responsible for putting in place programme controls to manage the delivery of portofolio worth 

£1.1bn of revenue over the ten year business plan.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Senior Quality Manager To support the CPD Construction programme in setting quality Policy, leading, monitoring and 

managing projects, contractors and sub-contractors' compliance with LU QMS procedures 

and work instructions, Quality, Environmental, Safety & Health Consultancy (QUENSH) and 

associated contract requirements.To lead the embedment of a quality culture across CPD 

Construction and work with the business at all levels to improve delivery performance 

(Quality).

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 2

Senior Reporting Manager This role will ensure that all internally and externally published financial information is 

consistent, accurate and controlled. Through the development of efficient, effective reporting 

resources (technical, IT systems, relationships and skills) and a service that is clearly 

accountable, trusted across the business and leads by consistently demonstrating R&U 

behaviours to proactively promote collaboration and efficiency.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Risk Manager To work closely with the organisation to ensure the promotion and improvement of robust and 

effective risk management processes and competencies within Rail and Underground.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 1

Service Control Manager To manage, control and develop a Line and incident control unit comprising shift managers, 

control room, signalling staff and associated assets in accordance with agreed quality and 

performance standards. To manage,control and assess the train service performance of the 

Line and make improvements. To manage the collation and distribution of real time 

information to internal and external customers, using a variety of communications media.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 8

Service Control Manager To manage, control and develop a Line and incident control unit comprising shift managers, 

control room, signalling staff and associated assets in accordance with agreed quality and 

performance standards. To manage,control and assess the train service performance of the 

Line and make improvements. To manage the collation and distribution of real time 

information to internal and external customers, using a variety of communications media.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 7

Service Control Manager To manage, control and develop a Line and incident control unit comprising shift managers, 

control room, signalling staff and associated assets in accordance with agreed quality and 

performance standards. To manage,control and assess the train service performance of the 

Line and make improvements. To manage the collation and distribution of real time 

information to internal and external customers, using a variety of communications media.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 7

Service Design Manager Develop plans and proposals for the transformation of the public transport fare collection 

system in London as part of the Customer Experience Transformation Programme.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 11
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Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 4

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 5

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 1

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 4

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 9

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 4

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 5

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 6

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 5

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 8

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 1

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 1
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Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Signal Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£75,000 - £79,999 £1 - £4,999 N/A NIL 3

Signal Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£75,000 - £79,999 £1 - £4,999 N/A NIL 4

Signal Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 1

Signalling Infrastructure Manager The purpose of the Signal Infrastructure Manager role is to provide the management and 

coordination of the signalling discipline for the business unit.

£75,000 - £79,999 £1 - £4,999 N/A NIL 7

Signals Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£75,000 - £79,999 £1 - £4,999 N/A NIL 2

Signals Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£75,000 - £79,999 £1 - £4,999 N/A NIL 3

Signals Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£75,000 - £79,999 £1 - £4,999 N/A NIL 3

Signals Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£75,000 - £79,999 £1 - £4,999 N/A NIL 4

Signals Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£75,000 - £79,999 £1 - £4,999 N/A NIL 14

Sponsorship Manager Regional Programmes is directly responsible for ensuring that appropriate programmes are 

developed, funded, managed and delivered. The post holder will be responsible for the 

sponsorship of all regional programmes within RSM, working in partnership with senior 

internal and external stakeholders, and developing a strong understanding of the aspirations 

of Local Authorities.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 4

Structures Operation Engineering Manager Accountable to the Structures Manager for the leadership, management and co-ordination of a 

company-wide competence assurance system. To establish and maintain effective co-

ordinating and leading the development of competence assurance standards to, Railway 

Safety Principles and GuidancePart 3 Section A: Developing and Maintaining Staff 

Competence and LUL Cat 1 Standards for Competence Assurance, and Safety and non-

Safety Critical Work, for all functional groups within the Stations and Structures and overall 

Civils Group (Projects and Engineering). The competence processes are robust, and have 

sufficient integrity to satisfy our contractual and legal obligations and the audit processes of 

our customers, external verifiers and LUL.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0
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Supplier Relationship Manager To manage enhancement programmes that deliver value through improving business 

process, technologies and supplier relationships whilst promoting TfL corporate strategies.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 1

Technical Performance Manager To manage, and take accountability for, the efficient use of access across the business. To 

ensure that operational factors are appropriately considered in access decisions in order to 

achieve the highest levels of performance, safety and customer satisfaction. The role 

facilitates the detailed review and analysis of works taking place on LU infrastructure,and 

requires a high level of technical planning, engineering and operational expertise.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Technical Services Manager Lead and motivate the Technical Services team across a variety of disciplines, including as 

examples Non-Destructive Testing, Test Train Drivers, Noise & Vibration. Ensuring Technical 

Compliance and the necessary Assurance for a safe operation.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Track Access Duty Manager Act as LU Infrastructure Controller managing and developing the 7-day, 24-hour shift 

management of the Track Access Control function (part of Operational Support). Ensure that 

the service, provided across the LU network, promotes safe and efficient operation for the 600 

groups of staff accessing the track each night.

£75,000 - £79,999 £1 - £4,999 N/A NIL 4

Track Access Duty Manager Act as LU Infrastructure Controller managing and developing the 7-day, 24-hour shift 

management of the Track Access Control function (part of Operational Support). Ensure that 

the service, provided across the LU network, promotes safe and efficient operation for the 600 

groups of staff accessing the track each night.

£75,000 - £79,999 £1 - £4,999 N/A NIL 4

Track Engineering Manager To be accountable for the management of discipline-specific engineering capability for London 

Underground. Implementing and maintaining assured systems and processes for the effective 

and efficient execution of engineering delivery (including technical compliance) within 

programmes, such that they can be delivered to time, cost , quality and safety requirements, 

and that progress is monitored and reported in order to enable proactive investment 

prioritisation. This will be achieved through the delivery of appropriately packaged resources, 

work and advice using either internal or external sources as is deemed appropriate. The 

holder will also take ownership of, and management responsibility for, discipline-specific 

internal capability, for the short-term and long-term benefit of London Underground.

£75,000 - £79,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Track Infrastructure Manager Manage and organise maintenance inspection staffing and other resourcesto ensure that APD 

SSL or BCV Track Assets are maintained, renewed and repaired as specified and funded by 

the Company.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 5

Track Quality & Mechanised Maintenance Manager Responsible for providing analytical expertise, and trend analysis on APD maintained track 

and identification and planning of containment measures through creation of Tamping and 

Lining machines or handheld geometry restoration equipment intervention programmes, that 

deliver best value to APD in terms of cost and quality/reliability improvement. To analyse track 

quality information from Automatic Track Monitoring System, understand track geometry 

performance data and monitor degradation against geometry standards Act as client for non 

ATMS AVI services and other specialist recording trains provided by Tubelines. Receive risk 

information and manage input into Track Asset Risk Register to met requirements of the Asset 

Condition Reporting process.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Train Operations Manager Lead and motivate a team of Managers and Train Operators to provide World Class 

Standards of Train Service Performance. Work closely with other Train Operations Managers 

and Service Control to make the best use of resources in providing a reliable Train Service.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 2

Train Service Planning Manager Responsible for planning, developing, justifying, and ensuring delivery of a range of 

interventions which optimise the specification for customer journey times, access to rail 

transport, and reliability to maximis eoverall customer and operational outcomes as set out in 

the Mayor's Transport Strategy for both new and existing train services.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 4

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Trainer To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Transformation Delivery Manager Lead a dedicated team responsible for the COO interface between key transformation 

programmes and the operational business to ensure efficient and effective implementation of 

cultural/transformational change across LU Operations in line with the wider strategic 

objectives.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 6



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Transformation Partner To develop and deliver plans to ensure that key transformational programme requirements 

into business as usual operation for customer benefit. This will be achieved by coordinating 

and managing the successful and on-time delivery of a portfolio of transformation/change 

programme requirements into the operational business areas in an efficient and effective 

manner.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 0

Transport Economist Providing a leading role in the planning and delivery of projects by the Transport Planning and 

Projects team with particular responsibility for applied economics input and advice across the 

team’s activities and ensuring relevant external social, economic and environmental factors 

are taken into account. This will include developing strategic plans, coordinating the 

assessment of different types of transport plans and proposals, preparing needs reports, 

business cases and other related documents, developing economic aspects of options to 

address specific transport problems and taking a leading role in responding to planning 

applications.

£75,000 - £79,999 £5,000 - £9,999 N/A NIL 0

Treasury Manager To ensure that TfL has sufficient liquidity at all times to its financial obligations by 

implementing TfL's borrowing, derivative and investment programmes holistically and in 

accordance with the Treasury Management Strategy approved by the TfL Board.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 0

Upgrade Delivery Manager To identify and deliver an integrated programme of activities which fulfil Line Upgrades 

obligations, and which maximise the outcomes from individual and multiple upgrades.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 1

Upgrade Delivery Manager Working closely with senior leaders in the capital programme directorate and operations you 

will lead a specialist team to develop and deliver new assets into operational service taking a 

long term view over a 10 year period. Ensuring London Underground embraces new 

technology into its operations and delivers the assets with an optimum whole life asset 

management capability.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 2

Upgrade Delivery Manager Working closely with senior leaders in the capital programme directorate and operations you 

will lead a specialist team to develop and deliver new assets into operational service taking a 

long term view over a 10 year period. Ensuring London Underground embraces new 

technology into its operations and delivers the assets with an optimum whole life asset 

management capability.

£75,000 - £79,999 £1 - £4,999 N/A £1 - £999 5

Upgrade Delivery Manager Working closely with senior leaders in the capital programme directorate and operations you 

will lead a specialist team to develop and deliver new assets into operational service taking a 

long term view over a 10 year period. Ensuring London Underground embraces new 

technology into its operations and delivers the assets with an optimum whole life asset 

management capability.

£75,000 - £79,999 £5,000 - £9,999 N/A £1 - £999 5

Upgrade Operations Manager Provide operational representation and requirements for the asset delivery of upgrades, to 

allow planned levels of customer service to be provided. To provide subject matter expert 

input to line upgrade programmes; to ensure that operational capability is integrated and 

maximised from the requirements identified, and that operational and safety standards are 

achieved and maintained.

£75,000 - £79,999 £1 - £4,999 N/A £1,000 - £1,999 8

Workplace Violence Unit Manager Has total responsibility for managing London Underground's strategic response towards all 

aspects of workplace violence related incidents across the network, which includes (i) the 

overall co-ordination and management of support to LU victims and witnesses throughout the 

judicial processfrom initial incident reporting to final disposal at court; (ii) supplying expert 

insight into the principal underlying causes of workplace violence incidents, together with 

devising appropriate response strategies geared towards reducing avoidable conflict; (iii) 

representing LU's strategic interests throughout the British Transport Police (BTP) command 

structure - up to and including area commander level - while working constructively alongside 

the BTP in a collaborative, team-building partnership that encourages mutual respect and 

confidence in the service provided by BTP officers to all LU operational staff; and (iv) 

integrating themanagement of workplace violence into the operational culture of LU, aimed at 

meeting the organisation's strategic objectives and people-capability plans for delivering our 

vision of a world class tube.

£75,000 - £79,999 £1 - £4,999 N/A NIL 2

Works Controller Whilst on duty to manage the delivery of all requests made of the department, ensuring 

correctly identified, assigned and compliant Safety Critical Operatives to the safest and most 

efficient method of LU recognised protection arrangements, implementation and delivery there 

of, enabling all engineering, maintenance and project works to be undertaken by the originator.

£75,000 - £79,999 £1 - £4,999 N/A NIL 4

Works Controller Responsible for managing and controlling the work activities of the direct labour work force 

and sub-contract labour employed in their team. Is to ensure that the DLO Assets are 

maintained and delivered into service in a safe and timely manner. In addition to this, is to 

support other business units whenever instructed to by their Line Manager.

£75,000 - £79,999 £1 - £4,999 N/A NIL 5



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 
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Works Controller Whilst on duty to manage the delivery of all requests made of the department, ensuring 

correctly identified, assigned and compliant Safety Critical Operatives to the safest and most 

efficient method of LU recognised protection arrangements, implementation and delivery there 

of, enabling all engineering, maintenance and project works to be undertaken by the originator.

£75,000 - £79,999 £1 - £4,999 N/A NIL 2

Works Controller To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£75,000 - £79,999 £1 - £4,999 N/A NIL 15

Works Supervisor They manage and control the works of the Technical Officers ranking signals staff member at 

site and point of contact for issue resolution.

£75,000 - £79,999 £1 - £4,999 N/A NIL 1

Works Supervisor They manage and control the works of the Technical Officers ranking signals staff member at 

site and point of contact for issue resolution.

£75,000 - £79,999 £1 - £4,999 N/A NIL 4

Works Supervisor They manage and control the works of the Technical Officers ranking signals staff member at 

site and point of contact for issue resolution.

£75,000 - £79,999 £1 - £4,999 N/A NIL 0

Works Supervisor They manage and control the works of the Technical Officers ranking signals staff member at 

site and point of contact for issue resolution.

£75,000 - £79,999 £1 - £4,999 N/A NIL 7

Works Supervisor They manage and control the works of the Technical Officers ranking signals staff member at 

site and point of contact for issue resolution.

£75,000 - £79,999 £1 - £4,999 N/A NIL 10

Works Supervisor They manage and control the works of the Technical Officers ranking signals staff member at 

site and point of contact for issue resolution.

£75,000 - £79,999 £1 - £4,999 N/A NIL 5

Zonal Maintenance Manager To manage and organise routine, corrective and preventative maintenance (including 

maintenance of the asset database) and to review maintenance activities, requirements and 

standards to ensure relevance, compliance, compatibility and efficiency.

£75,000 - £79,999 £1 - £4,999 N/A NIL 4

Zonal Maintenance Manager To manage and organise routine, corrective and preventative maintenance (including 

maintenance of the asset database) and to review maintenance activities, requirements and 

standards to ensure relevance, compliance, compatibility and efficiency.

£75,000 - £79,999 £1 - £4,999 N/A NIL 5

ACAC Manager The role is responsible for ensuring that the Asset Conditon Report standards requirements 

are met, and the annual project is delivered to time and quality and is consistent between SSL 

and BCV.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 0

Access Planning Manager Responsible for the provision and delivery of a one stop access shop for the successful 

planning of all track closures, possessions & access (Engineering Hours and Traffic Hours) 

including Stations, Depots, Sidings and Space Allocation on LU Infrastructure. Accountable for 

developing the strategy for Access for the whole of London Underground, focusing on the 

continuous improvement of the service provided by the Access Team, looking at new and 

innovative ways of optimising Access to ensure that the existing and future needs of the 

Business are incorporated.

£80,000 - £84,999 £10,000 - £14,999 N/A £1 - £999 8

Accommodation Strategy Manager To develop, lead, direct and manage: the provision of a comprehensive and co-ordinated 

strategic 'Workspace' management function for TfL (via GP&F), incorporating not only internal 

business data, but also through consistent alignment with external market practises, both 

emerging and established; the provision of cost effective and spatially efficient use ofboth 

Head Office and Operational accommodation; an effective and informed workspace 

forecasting and planning function across all TfL Modes, aligned to corporate TfL business 

plans; a comprehensive moves and relocations service to both the Head Office and 

Operational portfolios; a comprehensive CAD (space planning) and CAFM service.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 5

Asset Development Portfolio Manager Based in the newly formed Surface Transport Asset Development team, the post-holder will 

be responsible for developing and delivering strategies (over the 1 to 3 year period) to support 

the ST outcomes and in alignment with Commercial Development (CD) objectives. The post 

holder will be required to provide guidance and expertise for asset development and 

realisation of revenue generating opportunities to senior stakeholders and will be seen as an 

asset development subject matter expert and important contributor to related project delivery. 

The post holder will be required to deputise for the Head of Asset Development & Customer 

Experience as and when required.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 0

Business Manager Responsible for the successful management and development of London Overground 

Programme Delivery commerical and project controls functions to support the delivery of 

projects across London Overground.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 7

Business Performance Manager The role assist the development of business plans and strategies with responsibility for 

monitoring, reporting, and promoting improvement to business performance within the Power 

Distribution Network. This will be achieved through the establishment and application of 

appropriate business planning, change management, business improvement, performance 

management and risk management policies within Power Distribution Network. 

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 5
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Change Assurance Manager Responsible for the successful management and ongoing development of the Docklands Light 

Railway (DLR) Change Assurance process to support Docklands Light Railway Limited (DLR 

Limited) deliver its obligations under the Railway and Other Guided Transport System (Safety) 

Regulations 2006 (ROGS).

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Chief Accountant To provide a customer focused management accounting service which meets business 

needs, and ensures that management accounting is used to inform and challenge 

management actions and decisions.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 2

Chief Technical Architect To provide the strategic lead on infrastructure, front and back end development, systems and 

database administration, testing and security to enable the department to build class leading 

online tools and services.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 5

Commercial Finance Executive To support the development and implementation of the structuring, external financing and 

procurement of investments in TfL's Programme, the restructuring of externally financed 

projects, and the development and delivery of direct financing transactions undertaken by the 

TfL Group.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 0

Consultant Occupational Physician To provide lead occupational medical adviser services for managers of aspecified customer 

base on a wide range of Occupational Health issues. To lead on aspects of OH management 

and/or delivery as part of the senior OH management team. To provide TfL OH input into 

aspects of TfL planning, strategy and activity. To provide training, support and overall clinical 

guidance to Specialist registrars (StR) and support doctors. The aim is to contribute to 

improved occupational health management of employees, which leads to improved employee 

engagement, productivity, and attendance.

£80,000 - £84,999 £5,000 - £9,999 N/A NIL 0

Customer Services Strategy Manager London Rail (LR) has established a customer service strategy to support its 10 Year London 

Rail Plan, which provides a clear and consistent direction for each LR business to work within.

A programme of works and initiatives has been established with cross business collaboration, 

a Year 0 Plan, for the first 6 months of this 10 year strategy. The opportunity now exists to 

develop these Customer Service initial plans beyond Year 0 to create a full 10 year strategy

for Rail and its constituent businesses.

£80,000 - £84,999 N/A N/A £1 - £999 0

Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: 

 Assisting - and deputising for, as required - the relevant senior discipline engineer, so as to 

control engineering risks to the business arising from the relevant assets, with particular 

regard to safety and reliability 

Taking a pro-active stance in helping to resolve engineering problems, so as to support the 

day-to-day operation of the railway 

Assisting the relevant senior discipline engineer, in ensuring the integration of other interfacing 

asset and systems, with particular regard to safety and reliability 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base 

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 2

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£80,000 - £84,999 £1 - £4,999 N/A NIL 0

Discipline Specialist The Discipline Specialist is a technical expert responsible for the efficient management of 

technical knowledge across APD, through the use of both asset specific knowledge and a 

thorough understanding of the companies engineering standards. The role manages the 

interface between Asset Maintenance and Engineering Assurance to ensure that surveillance 

assurance information collection and exchange procedures are robust and compliant with 

Category 1 engineering standards. The discipline specialist manages the competency 

assurance schemes for Track and responds to any regulatory notice issued on Track. Chair 

person of specialist sub committee working groups of Track Tier II Health and Safety 

machinery. Responsiblefor ensuring all Track Company Management System documents are 

up to date in accordance with DRACCT requirements

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 5

Executive and Schemes Recruitment Manager She manages delivery and the team for executive hires and also apprentice and graduate 

hires.

£80,000 - £84,999 N/A N/A NIL 3
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Finance Manager Provide the high level analysis and business reviews of the Business Delivery/Project 

Directorates to identify and diagnose areas for improvement in efficiency and effectiveness. 

Develop team members to challenge assumptions and processes where necessary, to aid the 

identification of root causes and effects and work with relevant finance and business teams to 

secure greater efficiency through review of key benchmarking data update.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 3

Finance Manager To provide a customer focused management accounting service which meets business needs 

and ensures that management accounting is used to informand challenge management 

actions and decisions. To ensure that operating/project managers use their resource in the 

most effective way, utilising surplus resource constructively and that budgets are adhered to.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 0

Governance and Assurance Manager To monitor and report progress across DLR’s projects and programmes, regarding 

governance and procedure and providing a review and challenges of variances.To develop 

and maintain DLR’s Project governance and assurance procedures. 

Left service on or after 31 December 2016

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 0

Group Financial Reporting Manager Accountable for the completeness, accuracy and timeliness of financial reporting for the TfL 

Group, including consolidated business plans, budgets, periodic group management accounts 

and group statutory accounts.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 2

Head of Asset Condition To lead from an APD Engineering perspective the reliability improvements, whole-life costing 

and risk based maintenance and asset condition assessment.

£80,000 - £84,999 £5,000 - £9,999 N/A NIL 6

Head of Asset Management Data & Systems The Data & Systems Manager leads, directs and sets the strategy for the centralised Data & 

Systems Team in the Asset Management Directorate. The post holder is responsible for all 

information management and information systems across the Directorate. The post holder is 

responsible for the governance and management of all the Directorate’s information and data 

(structured and unstructured) and the associated systems, including SharePoint and Content 

Management Systems. The Asset Management Information Systems (AMIS) covered by the 

role include the Network Asset Management System (NAMS), Site Fault Management (SFM), 

Bus Infrastructure Systems (AMOS), Bridge Station and the Central Management System for 

lighting.These are business critical systems that must have high availability and reliability. 

System faults and outages directly impact services – any prolonged faults/outages can impact 

safety, network reliability, works delivery and costs (including compensation to suppliers).

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 4

Head of Asset Management Development To lead the development, management and embedding of Asset Management good practice 

consistently within London Underground and Rail including its supply chain, in relationship to 

its physical assets, to support provision of a safe, reliable and sustainable service.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 2

Head of Business Change Project Managment. The Head of Business Change Project Management is responsible for leading, providing and 

co-ordinating programme and project management and business change resources to 

successfully deliver assigned business change programmes and projects across TfL to meet 

the needs of its customers, and developing and promoting consistent and best practice 

business change project management. As functional lead, act as “professional head” of 

business change project management across TfL.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Head of Communications & Engagement Shapes the Employee Communications & Engagement strategy by using outputs and 

evaluation of audience segmentation and channel reviews to relevant strategic actions for 

employee communications and engagement in TfL.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 1

Head of Corporate Affairs The Head of Corporate Affairs will act as a trusted advisor to the Executive Committee and 

Directors, working alongside them to deliver TfL's strategic agenda and managing their 

collective relationship with the Mayor and City Hall and other critical stakeholders.

£80,000 - £84,999 £5,000 - £9,999 N/A NIL 2

Head of Customer Service & Stakeholder Management The job holder is responsible for ensuring that the passenger interface is actively managed to 

ensure that it continually enhances the travelling experience; this will be achieved by 

identifying and exploiting marketing opportunities, and leading on the strategies to deliver 

customer facing initiatives in such a manner that enhances LT’s reputation for excellent 

Customer Satisfaction.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 1

Head of Materials Management To lead and direct the Materials Management function and consistently deliver services to 

both Asset Performance and Capital Programmes Directorates that support their 

commitments as described in the Corporate Strategy. The role has ultimate accountability for 

material availability, the cost of materials acquisition, inventory levels and stores management 

across all asset areas as well as the management and selection of suppliers for material 

supply. Establish Materials Management capability (Procurement, Logistics Management, 

Demand and Supply Forecasting, Warehousing and Supply Chain Management and ERP 

(SAP) Data Management) to support current and future business requirements.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 5
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Highways Manager Responsible for developing and delivering a strategy for managing TfL’s highway asset as well 

as influencing policy at a regional and national level. Accountable for developing and owning 

assets strategies for all TfL’s carriageways, footways, lighting, drainage VRS and street 

furniture. Responsible for developing and maintaining key strategies, particularly the energy 

efficiency strategy, the streetscape guidance document and the green estate management 

plan. Responsible for developing and implementing a strategy for 3rd party claims defence 

and recovery. Sponsor for the Central Management System major project. To provide 

specialist advice in highway law and to develop and implement a highway enforcement 

strategy.To act as deputy to the Head of Highways.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 0

HR Services Lead This role is responsible for the development, delivery and implementation of the HR Services 

Customer Delivery Strategy across TfL, ensuring the high quality and consistent provision of 

advice and guidance on all employee lifecycle transactions across the people strategy.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 2

HSE Senior Manager To manage a portfolio of projects, programmes and work assignments in the areas of safety 

and environment to meet time, cost and quality of delivery targets.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

IM Business Systems Analysis Manager The role holder is accountable for enabling sustainable business benefit through managing a 

business systems analysis capability that underpins IM's project delivery capability.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

IM Enterprise Architect Responsible for leading and developing the Enterprise Architecture (EA) across TfL at all 

levels; business, information, application and technology which ensures that all of TfL’s IM 

activities are aligned within the context of a strategic framework

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 1

IM Head of Capabilities and Assurance To ensure that Information Management (IM) has the capabilities to deliver its services 

efficiently and effectively. This includes monitoring IM performance and sponsoring pan- IM 

activities to continuously improve, chnaging IM's capabilities in response to TfL strategy, 

industry innovation and best practice to ensure IM continues to add value to the TfL 

organisation.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

IM Project Portfolio Manager The role holder is accountable for planning and managing a portfolio of programmes and 

projects ensuring that each meets the agreed objectives, timescales, standard of quality and 

cost constraints to enables the planned business outcome and sustainable business benefit. 

The role holder ensures that solutions are aligned with the IM technical architecture road map, 

delivered at the lowest level of total cost of ownership (TCO), are resilient, fit for purpose and 

supportable - capable of meeting the requirements of the IM service model.

£80,000 - £84,999 £1 - £4,999 N/A NIL 2

IM Project Portfolio Manager The role holder is accountable for planning and managing a portfolio of programmes and 

projects ensuring that each meets the agreed objectives, timescales, standard of quality and 

cost constraints to enables the planned business outcome and sustainable business benefit. 

The role holder ensures that solutions are aligned with the IM technical architecture road map, 

delivered at the lowest level of total cost of ownership (TCO), are resilient, fit for purpose and 

supportable - capable of meeting the requirements of the IM service model.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 6

IM Service Delivery Manager The IM Service Delivery Manager is a senior member of the IM Service Management team 

and is jointly accountable for meeting the team's overall objectives and leading the drive within 

IM Service Management to deliver customer satisfaction across all IM services.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 3

IM Solutions Development Manager Accountable for the delivery of software developments in accordance with IM's technical 

standards and software development life cycle (SDLC) forall projects, including provision of a 

framework within which to develop high quality software products. Applications support and 

maintenance.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 6

IM Strategy Manager Accountable for working with the TfL senior business managers to develop an IM strategy for 

TfL that describes how investment in IM can enable TfL to meet its overall strategic goals. The 

role holder owns the IM department strategy that sets out how the department will enable TfL's 

IM strategy through the on-going development of processes, tools and capabilities. The role 

holder identifies and promotes viable technologies and processes which have potential new 

benefit to TfL through enabling these strategic goals.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 6

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£80,000 - £84,999 £1 - £4,999 N/A NIL 10

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£80,000 - £84,999 £1 - £4,999 N/A NIL 8
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Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£80,000 - £84,999 £1 - £4,999 N/A NIL 8

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£80,000 - £84,999 £1 - £4,999 N/A NIL 8

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£80,000 - £84,999 £1 - £4,999 N/A NIL 4

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£80,000 - £84,999 £1 - £4,999 N/A NIL 4

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£80,000 - £84,999 £1 - £4,999 N/A NIL 7

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£80,000 - £84,999 £1 - £4,999 N/A NIL 4

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.                                         

Left service on or after 31 December 2016 

£80,000 - £84,999 £1 - £4,999 N/A NIL 8

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£80,000 - £84,999 £1 - £4,999 N/A NIL 8

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£80,000 - £84,999 £1 - £4,999 N/A NIL 7

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£80,000 - £84,999 £1 - £4,999 N/A NIL 8

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£80,000 - £84,999 £1 - £4,999 N/A NIL 5



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£80,000 - £84,999 £1 - £4,999 N/A NIL 5

Incident Manager Manage, organise and control Line Signalling Employees. The post holder will manage all 

incidents related to Railway Signalling, fault location and rectification of Signalling Assets, 

ensuring that at all times the integrity of the Signalling System is maintained. To liaise with 

other Managers and advise on general Signalling Incident matters to optimise service 

performance. Accountable whilst on duty for the integrity and safety of the Signalling System.

£80,000 - £84,999 £1 - £4,999 N/A NIL 5

Infrastructure Maintenance Engineer The Infrastructure Maintenance Engineer Crossrail is directly accountable for safety of line 

inspections, asset monitoring, maintenance and like for like renewal prioritisation, asset data 

management, intelligent / risk based prioritisation and the safe delivery of reliability centered 

maintenance.  

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 0

Infrastructure Maintenance Engineer The Infrastructure Maintenance Engineer Crossrail is directly accountable for safety of line 

inspections, asset monitoring, maintenance and like for like renewal prioritisation, asset data 

management, intelligent / risk based prioritisation and the safe delivery of reliability centered 

maintenance.  

£80,000 - £84,999 N/A N/A £1 - £999 4

Infrastructure Maintenance Engineer The Infrastructure Maintenance Engineer Crossrail is directly accountable for safety of line 

inspections, asset monitoring, maintenance and like for like renewal prioritisation, asset data 

management, intelligent / risk based prioritisation and the safe delivery of reliability centered 

maintenance.  

£80,000 - £84,999 N/A N/A NIL 0

Installation Delivery Manager To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset area.

£80,000 - £84,999 £1 - £4,999 N/A NIL 14

JNP ERP HR Lead To lead the HR stream and manage all stream resources. To be responsible  for ensuring HR 

is properly represented within programme. To define and manage the outcomes the 

programme will deliver for HR. To ensure that business requirements reflect the needs of HR.  

To ensure that the HR business is engaged and that business decisions are made in a timely 

fashion

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Land Survey Manager Markets the service. Secures/rejects workloads. Specifies time, cost and quality criteria. 

Management of Survey teams, allocation of survey resource, control of financial and safety 

performance.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 5

Lead Asset Development Manager Work in the Operational Upgrades team providing expert operational knowledge to CPD 

project teams. To support and make decisions on behalf of the Operational Directorates.

Working at a local level to turn strategic direction into requirements scope and plans to ensure 

that the new assets have an optimum whole life asset management regime and cost, and are 

delivered onto the operational railway seamlessly without operational impact. Take long term 

view (5yrs) of project deliverables and requirements across a project with multiple disciplines.

Is the subject matter expert facilitator for local operational teams to ensure intimate product 

knowledge and ownership of the new asset at the point of handover.

Team Management responsibility for a team of Asset Development Managers.

*Note – Operations refers to both operation and maintenance of the railway.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 1

Lead Commercial Manager To determine the strategy to deliver best value from the contracted works and services for a 

group of lines or portfolio of contracts/projects with a turnover of circa £300m per annum. To 

determine business requirements in order that the procurement and delivery teams develop 

strategies and plans to ensure all contracts meet the needs and requirements of thespecific 

line groupings or project whilst also optimising opportunitiesfor collaboration and category 

management across LU/TfL.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 3

Lead Incident Manager The Lead Incident Manager (LIM) will oversee/review incidents related to Railway Signalling, 

fault locations and rectification of signalling assets, ensuring that all time the integrity of the 

signalling system is maintained. The LIM provides advise to incident managers (IM) when 

required and liaises with other managers on signalling incident matters to provide solutions 

and optimise service performance. To monitor compliance of LUL Drugs and Alcohol policy.

£80,000 - £84,999 £1 - £4,999 N/A NIL 10



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Lead Incident Manager The Lead Incident Manager (LIM) will oversee/review incidents related to Railway Signalling, 

fault locations and rectification of signalling assets, ensuring that all time the integrity of the 

signalling system is maintained. The LIM provides advise to incident managers (IM) when 

required and liaises with other managers on signalling incident matters to provide solutions 

and optimise service performance. To monitor compliance of LUL Drugs and Alcohol policy.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 10

Lead Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 18

Lead Signalling Systems Manager Improve the operating performance of the railway whilst maintaining the safety of our people, 

stakeholder and the travellig public. 

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 11

Lead Technical Expert To be the professional head of data and information security as it relates to TfL interactions 

with customers. To establish and develop systems and methods through which the 

organisation fulfils its legal obligations, complies with relevant standards and industry best 

practises.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

LU Senior Operating Officer To lead London Underground's Command & Control real time response on behalf of the 

MD/Chief Operating Officer and the Line General Managers. Determine when Formal incident 

management is required. Assume the role of "Gold Control" under the Formal Incident 

Management Structure. Prepare and implement real-time strategic contingency and recovery 

plans. Deploy LU resources as appropriate.

£80,000 - £84,999 £1 - £4,999 N/A NIL 0

LU Senior Operating Officer To lead London Underground's Command & Control real time response on behalf of the 

MD/Chief Operating Officer and the Line General Managers. Determine when Formal incident 

management is required. Assume the role of "Gold Control" under the Formal Incident 

Management Structure. Prepare and implement real-time strategic contingency and recovery 

plans. Deploy LU resources as appropriate.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 0

LU Senior Operating Officer To lead London Underground's Command & Control real time response on behalf of the 

MD/Chief Operating Officer and the Line General Managers. Determine when Formal incident 

management is required. Assume the role of "Gold Control" under the Formal Incident 

Management Structure. Prepare and implement real-time strategic contingency and recovery 

plans. Deploy LU resources as appropriate.

£80,000 - £84,999 £1 - £4,999 N/A NIL 0

LU Senior Operating Officer To lead London Underground's Command & Control real time response on behalf of the 

MD/Chief Operating Officer and the Line General Managers. Determine when Formal incident 

management is required. Assume the role of "Gold Control" under the Formal Incident 

Management Structure. Prepare and implement real-time strategic contingency and recovery 

plans. Deploy LU resources as appropriate.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 0

LU Senior Operating Officer To lead London Underground's Command & Control real time response on behalf of the 

MD/Chief Operating Officer and the Line General Managers. Determine when Formal incident 

management is required. Assume the role of "Gold Control" under the Formal Incident 

Management Structure. Prepare and implement real-time strategic contingency and recovery 

plans. Deploy LU resources as appropriate.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

LU Senior Operating Officer To lead London Underground's Command & Control real time response on behalf of the 

MD/Chief Operating Officer and the Line General Managers. Determine when Formal incident 

management is required. Assume the role of "Gold Control" under the Formal Incident 

Management Structure. Prepare and implement real-time strategic contingency and recovery 

plans. Deploy LU resources as appropriate.

£80,000 - £84,999 £1 - £4,999 N/A NIL 0

LU Senior Operating Officer To lead London Underground's Command & Control real time response on behalf of the 

MD/Chief Operating Officer and the Line General Managers. Determine when Formal incident 

management is required. Assume the role of "Gold Control" under the Formal Incident 

Management Structure. Prepare and implement real-time strategic contingency and recovery 

plans. Deploy LU resources as appropriate.

£80,000 - £84,999 £1 - £4,999 N/A NIL 0

Maintenance Assurance Manager To provide technical expert advice on the operational railway assets (Track and Signals) 

within London Underground. Provide support and advice to the Head of Track and Signals so 

that the appropriate discipline assets are maintained in accordance with technical 

requirements of Standards and industry good practice and legal requirements. This includes 

ensuring that they are at all times "fit for passenger service" and to ensure that risk is 

managed as low as reasonably practicable.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 5

Network Planning Manager A key member of the Planning and Performance Team; to lead, manage and develop the 

strategy for planning activity and resources, directing accurate and timely deployment of 

business-critical resources and operational plans for the railway.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 4



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Operating Model Lead The role will provide planning and analytical support to help solve important and strategic 

issues and realise opportunities facing the business.  This covers problem definition, strategic 

thinking, strategy development and how best to execute change. It does not cover project 

implementation. The whole breadth of the businesses activities are in scope: operations and 

maintenance, capital programme delivery, specialist services and as required issues across 

the wider TfL.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Operational Planning & Contingency Manager To be accountable for the day to day management and the long term development of the 

Network Operations function within the LUCC, Events and Contingency Planning, Business 

Continuity, Security and Network Resilience & Enforcement Teams. To oversee the 

performance, future development and programme realisation of strategic LU objectives for the 

areas under his/hercommand covering the people leadership of the teams and oversight and 

development of the all process, working arrangements, key interfaces androles undertaken.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 4

Operational Task Manager Provide operational representation and requirements for the asset delivery of a line upgrade, 

to allow planned levels of customer service to be provided. To provide operational input to the 

line upgrade programme, to ensure that operational capability is integrated and maximised 

from the requirements identified and that operational and safety standards are achieved and 

maintained. To help prepare and implement a fully integrated operational readiness plan for 

upgrades, ensuring that all parts of COO are ready to use the new assets when delivered.

£80,000 - £84,999 £1 - £4,999 N/A NIL 0

Operations and Asset Reliability and Performance 

Manager

To provide technical, financial and commercial leadership for designated asset maintenance 

teams within LUL. To act as the internal client function by leading the development and setting 

the asset strategies and plans including scoping of the required works and associated costing 

for maintenance.

£80,000 - £84,999 £1 - £4,999 N/A NIL 6

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£80,000 - £84,999 £1 - £4,999 N/A NIL 5

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£80,000 - £84,999 N/A N/A NIL 1

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£80,000 - £84,999 N/A N/A £1 - £999 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£80,000 - £84,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 9

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 6

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£80,000 - £84,999 £1 - £4,999 N/A NIL 6

P&G Lead (strategic Planning) This role is responsible for applying expertise ensuring strategic planning and management of 

the HR business plan, finance management and compliance with key business processes to 

ensure the effective operation of the function and HR is delivering to business needs.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 1

Payroll Systems Manager Manage a team responsible for scheduling all TfL payrolls, resolving technical errors and 

producing accurate reports and ensuring the timely distribution of pay advices as well as 

responsibility for the end to end testing of all payroll related SAP software change releases, 

and fixes supplied in response to problems raised via Your IM, prior to authorisation and 

transport to live system.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 0

Planning Functional Lead The Planning Functional Lead is responsible for developing and promotingconsistent and best 

practice project planning, creating and fostering acommunity amongst project and programme 

planners and project managers to ensure the reliable delivery of projects and their benefits.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Portfolio & Benefits Realisation Manager Accountable for coordinating the development of integrated portfolios inline with agreed vision 

and priorities. Identifying appropriate business outputs, KPIs & metrics which the portfolios will 

be measured against, and influencing the business to establish a balanced set of projects & 

programmes to deliver best value for money in achieving the strategic objectives.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 3

Power Supply Manager To provide strategic, contractual, regulatory and performance knowledge,and appropriate 

technical expertise needed to ensure that London Underground obtains safe, reliable and cost 

effective electrical power supply services, utilities, systems and assets, through its various 

energy / infrastructure contracts in order to meet its business objectives.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Principal Discipline Engineer To check and approve design documentation, co-ordinate the design's technical aspects and 

system interfaces and liaise with interested parties / enforcing authorities associated with a 

particular discipline or design area.

£80,000 - £84,999 £1 - £4,999 N/A NIL 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 1

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 5

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 4

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£80,000 - £84,999 £5,000 - £9,999 N/A NIL 5

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 0

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery. Liase with assure 

regulators as to the legal compliance of the operational Railway in respect of Fire Safety. 

£80,000 - £84,999 £1 - £4,999 N/A NIL 6

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£80,000 - £84,999 £10,000 - £14,999 N/A £1,000 - £1,999 1

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 0

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 1

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 1

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 1

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 5
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Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 6

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 0

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers. Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical support on engineering issues to ensure the effective, 

safe and efficient delivery of projects to time, budget and quality and the handover of assets 

into operational use.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 1

Princpial Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 0

Programme Controls Manager Manage and Lead Programme Controls functions and teams accross Renewals. £80,000 - £84,999 N/A N/A NIL 0

Programme Controls Manager Manage and Lead Programme Controls functions and teams accross Renewals. £80,000 - £84,999 N/A N/A NIL 0

Programme Delivery Manager Define the programme of work arising from the business objectives. Deliver the programmes 

of work to ensure an overall integrated programme. Deliver the products for the programmes 

through the lead managers of the supporting work streams.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 2

Programme Delivery Manager Define the programmes of work arising from the business objectives as set by the sponsor 

through the 'internal client'. Deliver the programmes of work to ensure an overall integrated 

programme, through the programme heads. Complete the programmes of work with final 

handover to LU and Asset Performance.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 4

Programme Delivery Manager Define the programmes of work arising from the business objectives as set by the sponsor 

through the 'internal client'. Deliver the programmes of work to ensure an overall integrated 

programme, through the programme heads. Complete the programmes of work with final 

handover to LU and Asset Performance.

£80,000 - £84,999 N/A N/A NIL 4

Programme Delivery Manager Define the programmes of work arising from the business objectives as set by the sponsor 

through the 'internal client'. Deliver the programmes of work to ensure an overall integrated 

programme, through the programme heads. Complete the programmes of work with final 

handover to LU and Asset Performance.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 1

Programme Delivery Manager Define the programmes of work arising from the business objectives as set by the sponsor 

through the 'internal client'. Deliver the programmes of work to ensure an overall integrated 

programme, through the programme heads. Complete the programmes of work with final 

handover to LU and Asset Performance.

£80,000 - £84,999 £5,000 - £9,999 N/A NIL 4

Programme Delivery Manager Define the programmes of work arising from the business objectives as set by the sponsor 

through the 'internal client'. Deliver the programmes of work to ensure an overall integrated 

programme, through the programme heads. Complete the programmes of work with final 

handover to LU and Asset Performance.

£80,000 - £84,999 £1 - £4,999 N/A NIL 2

Programme Delivery Manager Define the programme of work arising from the business objectives. Deliver the programmes 

of work to ensure an overall integrated programme. Deliver the products for the programmes 

through the lead managers of the supporting work streams.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 4

Programme Manager To ensure that Chief Programmes Office (CPO) provides successful management of major 

Infrastructure programmes for London Underground Limited (LUL) to meet the needs of its 

customers.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 2

Programme Manager Work with the Senior Project Manager to define and deliver key projects requiring complex 

management which span organisational areas in TfL.

£80,000 - £84,999 £5,000 - £9,999 N/A NIL 7

Project Controls Systems Lead Leading the project controls systems team and ensuring a productive working relationship with 

IM, Finance, Programme / Project Team, and other key stakeholders. Setting and delivering 

the information strategy for theTfL PMO, in liaison with IM, to enable the efficient delivery of 

projects across TfL. Championing data integrity and a "single source of truth"in the control of 

projects. Ensuring security of data, in accordance withTfL standards.

£80,000 - £84,999 £5,000 - £9,999 N/A NIL 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 1

Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£80,000 - £84,999 £1 - £4,999 N/A NIL 0

Project Planner To assist Project or Programme Manager(s) with producing and reporting budget loaded work 

programmes/schedules in Primavera Enterprise format, for the purpose of co-ordinating LU's 

works with other third parties working on the Underground network. To create and update 

programme data incompliance with the Master Projects Database (MPD) requirements. To 

provide analysis and assist in the interpretation of the reports produced by the MPD.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 1

Rail Development Manager Lead TfL's National Rail, DLR, London Overground and London Trams planning activity, 

setting and justifying priorities for TfL, and sponsoring enhancements where appropriate.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 4

Recruitment Lead This role is responsible for the delivery of successful recruitment for all employment contracts 

along with permanent, non permanent, executive search, organisational change and medical 

redeployment services across TfL in terms of quality, time and cost.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 9

Rolling Stock Engineering Manager To lead a centre of engineering excellence for LU & TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset area.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£80,000 - £84,999 £1 - £4,999 N/A NIL 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 0

Senior Associate Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 0

Senior Audit Manager The purpose of this job is to contribute to the development of internal audit strategy and 

approach, and to manage the planning and delivery of internal audit work within specified 

areas of responsibility in order to enable the Internal Audit department to achieve its 

objectives.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 1

Senior Audit Manager The purpose of this job is to contribute to the development of internal audit strategy and 

approach, and to manage the planning and delivery of internal audit work within specified 

areas of responsibility in order to enable the Internal Audit department to achieve its 

objectives.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Senior Audit Manager The purpose of this job is to contribute to the development of internal audit strategy and 

approach, and to manage the planning and delivery of internal audit work within specified 

areas of responsibility in order to enable the Internal Audit department to achieve its 

objectives.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 3

Senior Category Manager Responsible for identifying and pursuing new commercial opportunities within a specific 

category group (e.g. advertising, retail, etc.), in order to maximise revenue within the TfL asset 

portfolio. The Senior Category Manager will draw on expert technical knowledge gained in 

their specialist fields to maximise project value and embed an effective long-term category 

strategy.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Senior Construction Manager The Construction Manager is responsible for the strategic, tactical & detailed organisation and 

planning of logistical, construction and commissioning activities to enable the delivery of said 

plans into service.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Senior Construction Manager The Senior Construction Project Manager is responsible for providing support to the Heads of 

Programme in ensuring third party construction contractors are delivering to time and agreed 

requirements. The Senior Construction Project Manager will sit on development project 

boards and provide construction expertise to QA work being done by external parties.

£80,000 - £84,999 N/A N/A NIL 3



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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(FTE)

Senior Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant Head of 

Technical Discipline, so as to control engineering risks to the business arising from the 

relevant assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in 

helping to resolve engineering problems, so as to support the day-to-day operation of the 

railway. iii. Assisting the relevant Head of Technical Discipline, in ensuring the integration of 

other interfacing asset and systems, with particular regard to safety and reliability. iv. 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base. 

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£80,000 - £84,999 £1 - £4,999 N/A NIL 1

Senior Financial Planning & Reporting Manager This role will ensure that all internally and externally published financial information is 

consistent, accurate and controlled. Through the development of efficient, effective reporting 

resources (technical, IT systems, relationships and skills) and a service that is clearly 

accountable, trusted across the business and leads by consistently demonstrating R&U 

behaviours to proactively promote collaboration and efficiency.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Senior Fleet Manager Responsible for the availability, reliability and maintenance of the Crossrail Ltd (CRL) and 

Overground rolling stock fleet and depots: contract, commercial and budget accountability for 

Crossrail and Overground train and depot maintenance services plus overall rolling stock and 

depot maintenance strategy development for Crossrail and Overground.

£80,000 - £84,999 £5,000 - £9,999 N/A NIL 0

Senior HR Business Partner This role is responsible for partnering with senior stakeholders to develop an understanding of 

business context and improve business performance. Using business insights to inform and 

shape strategy and ensure HR core services are engaged to deliver key people related 

initiatives, meeting organisation needs now and in the future.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 6

Senior HR Business Partner This role is responsible for partnering with senior stakeholders to develop an understanding of 

business context and improve business performance. Using business insights to inform and 

shape strategy and ensure HR core services are engaged to deliver key people related 

initiatives, meeting organisation needs now and in the future.

£80,000 - £84,999 £5,000 - £9,999 N/A NIL 7

Senior HR Business Partner This role is responsible for partnering with senior stakeholders to develop an understanding of 

business context and improve business performance. Using business insights to inform and 

shape strategy and ensure HR core services are engaged to deliver key people related 

initiatives, meeting organisation needs now and in the future.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 5

Senior Investment Appraisal Analyst Responsible for managing the Investment Appraisal activities across Commercial 

Development Directorate covering a diversified portfolio including Property Development, 

Property Management and Commercial Revenue. The main objective of this role is to enable 

the Director of Commercial Development to make informed investment decisions through the 

provision of scrutiny over investment proposals, calculation of financial metrics and sensitivity 

analysis, preparation of financials to support bid activities and responsibility over the financial 

aspects of commercial deals. This role is also responsible for promoting Project Management 

Best Practice by supporting Commercial Managers when preparing investment proposals and 

monitoring of projects throughout the project life cycle. Working with other parts of the 

Business such as Treasury, Legal, Tax and Operations, as well as external advisors, this role 

supports the delivery of £3.5bn of non-fares revenue, with a clear mandate to drive profit 

maximisation.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 3

Senior Operations Manager To lead delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 6

Senior Operations Manager To lead delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 2

Senior Operations Manager To lead delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£80,000 - £84,999 N/A N/A £1 - £999 9

Senior Operations Manager To lead delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£80,000 - £84,999 £1 - £4,999 N/A NIL 9



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Senior PM Responsible for delivery of all train maintenance depot elements of the Crossrail Ltd (CRL) 

Rolling Stock and Depot (RSD) contract. Leading the Depot delivery team to ensure that the 

new depot, which is critical to Crossrail opening on schedule, is delivered successfully to the 

required time, cost and quality standards by working collaboratively with the supplier 

organisation and other stakeholders within a complex and challenging major project 

environment.

£80,000 - £84,999 £5,000 - £9,999 N/A NIL 0

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£80,000 - £84,999 £1 - £4,999 N/A NIL 3

Senior Project Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 3

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 2

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.                                                                     

Left service on or after 31 December 2016

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£80,000 - £84,999 £5,000 - £9,999 N/A NIL 3

Senior Project Manager To ensure that the Capital Programmes Directorate provide successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and other third party 

suppliers, to ensure delivery of either assigned major project (or multiple projects) on behalf of 

LU to meet the needs of its customers.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 2

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£80,000 - £84,999 £1 - £4,999 N/A NIL 0

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 2

Senior Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality. 

£80,000 - £84,999 £5,000 - £9,999 N/A NIL 2

Senior Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£80,000 - £84,999 £1 - £4,999 N/A NIL 0

Senior Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 1
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Senior Property Accountant Support strategic development of TfL’s property portfolio, and efficient property management 

through the development of the financial strategies relating to property. Have ownership of 

financials relating to all Property aspects, including property development, joint ventures, 

lettings, management, purchases, disposals and Compulsory Purchase Orders (CPOs). Work 

collaboratively across a large and complex stakeholder group to deliver maximum value to 

TfL, by developing a team that will provide specialist property support and business partnering 

to CD. Implement and maintain appropriate due diligence, governance and assurance for 

property-related financial activities across the CD directorate, with key property-centric Key 

Performance Indicators (KPIs) to demonstrate progress.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

Senior Property Development Manager The Senior Property Development Manager will take forward specific sites identified in the 

Property Development Business Plan from site preparation through to revenue realisation, as 

well as other tasks necessary to maximise value, such as managing relationships with 

commercial partners e.g. Joint Venture (JV) partners. They may also take leadership 

responsibility for casework or certain deliverables, under the supervision of the Head of 

Property Development.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 0

Senior Property Development Manager To lead a portfolio of projects from TfL’s Property  Development Programme, working in a 

‘lean client’ mode, managing the strategic interfaces and communications aspects and 

managing a multi disciplinary team to deliver project aims, demonstrating best industry 

approach, creativity and financial control, ultimately delivering significant receipts and 

operational benefits to TfL.

£80,000 - £84,999 N/A N/A NIL 0

Senior Quantity Surveyor To deliver post contract administration services, including the management of internal 

resources, that meet business needs. To audit performance and ensure continuous 

improvement to achieve optimum value. 

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 4

Senior Strategy & Planning Manager Take overall accountability for a team responsible for the planning and development of one or 

more Surface Transport outcomes. To be responsible for providing the lead on policy and 

technical issues related to these outcomes and to define the business planning portfolios of 

investment required to deliver improvement. As part of this, to provide expert direction and 

advice, working with the delivery teams, to identify programmes of work to deliver explicit 

policy outcomes. Accountable for strategic stakeholder relationships, on behalf of TfL, as 

defined by specific mode/policy priority area. Ensure that policy priorities are aligned with 

stakeholder outcomes.

£80,000 - £84,999 £5,000 - £9,999 N/A NIL 1

Senior Technical Manager - Power Operations This role is responsible for the operation, and delivery, of all power supplies essential to the 

operation of the railway. It ensures that the people and safety critical procedures necessary to 

operate in normal, degraded and emergency modes are fit for purpose and available 24/7 365 

days of the year.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 0

Service Control Manager To manage, control and develop a Line and incident control unit comprising shift managers, 

control room, signalling staff and associated assets in accordance with agreed quality and 

performance standards. To manage,control and assess the train service performance of the 

Line and make improvements. To manage the collation and distribution of real time 

information to internal and external customers, using a variety of communications media.

£80,000 - £84,999 £1 - £4,999 N/A NIL 6

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£80,000 - £84,999 £1 - £4,999 N/A NIL 7

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£80,000 - £84,999 £1 - £4,999 N/A NIL 8

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£80,000 - £84,999 £1 - £4,999 N/A NIL 10

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£80,000 - £84,999 £1 - £4,999 N/A NIL 5

Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£80,000 - £84,999 £1 - £4,999 N/A NIL 6
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Service Manager Direct and control the line's resources, to ensure the safe and efficient operation of the train 

and stations service, in order to provide the best possible service to the customer at all times. 

To manage communications and decision-making processes with the relevant stakeholders 

and external agencies to resolve incidents.

£80,000 - £84,999 £1 - £4,999 N/A NIL 0

Signal & Control Systems Asset Engineer Responsible as the functional head for signalling and control systems for the effective and 

efficient management, co-ordination and acceptance through the project lifecycle to 

commissioning and handover of an appropriately and correctly engineered railway for Rail for 

London's role as Infrastructure Manager of Crossrail for four stations and for routeway 

infrastructure between Paddington, Pudding Mill Lane and Abbey Wood.

£80,000 - £84,999 £1 - £4,999 N/A NIL 0

Signal A&C Engineer Ensure that the CPD Signals & Power Project Delivery Unit has the assets it needs to deliver 

a World Class Tube for a World Class City. Provide leadership in the control, monitoring and 

policing of all installation, testing and commissioning activities.

£80,000 - £84,999 £1 - £4,999 N/A NIL 0

Signal Incident Manager To manage, organise and control line signalling incidents across all signals assets and resolve 

any incidents related to line signalling by co-ordinating and directing resources accordingly.

£80,000 - £84,999 £1 - £4,999 N/A NIL 2

Signalling & Communications Systems Eng Manager In the capacity as Professional Head, manage the assets and systems within the Signalling 

and Communications Systems Portfolio* in a manner thatis consistent with DLRLs business 

objectives and statutory / legal obligations.

£80,000 - £84,999 £5,000 - £9,999 N/A NIL 6

Signalling Infrastructure Manager The purpose of the Signal Infrastructure Manager role is to provide the management and 

coordination of the signalling discipline for the business unit.

£80,000 - £84,999 £1 - £4,999 N/A NIL 7

Signalling Systems Manager To manage the operation, integrity and safety of the train control systems, networks and 

associated equipment.

£80,000 - £84,999 £1 - £4,999 N/A NIL 8

Signals Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£80,000 - £84,999 £1 - £4,999 N/A NIL 5

Signals Maintenance Manager Manage, organise and control Line Signalling Employees. The post holder will organise and 

control all planned maintenance activities, encapsulating and promoting a customer oriented 

service, taking into account customer requirements, quality and quantity performance targets. 

Accountable whilst on duty for the integrity and safety of the Signalling System. To monitor 

compliance of LUL Drugs and Alcohol policy.

£80,000 - £84,999 £1 - £4,999 N/A NIL 1

Sponsorship Manager The Sponsorship Manager – Major Programmes is directly responsible for ensuring that 

appropriate programmes, including the Major Highways Improvement Programme and Cycling 

Infrastructure Programme are developed, funded, managed and delivered. The post holder 

will be responsible for the sponsorship of all major improvement programmes within RSM, 

working in partnership with senior internal and external stakeholders.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 4

Strategic Operational Property Manager Responsible for close working with the operating business to maximise the utilisation of 

operational estate and commercial value. To identify c ommercial opportunities within the 

Directorate which require relocation of operational uses and managing such relocations to 

secure vacant possession.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 7

Strategic Resourcing Lead This role is responsible for the design, development and implementation of a resourcing 

strategy across TfL which addresses the short, medium and longer term capability and skills 

requirements for the organisation and contributes to the development of a high performance 

culture.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 4

Strategy & Planning Manager To lead the development and delivery of the pan TfL Customer Information Strategy to ensure 

that TfL customer information supports the TfL Customer & User strategy and programme. To 

lead and manage large scale customer information projects, such as the introduction of 

Crossrail to ensure customer requirements are met to time and budget.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Systems Engineer Responsible for leading the production, approval and transfer into operations of the new 

Crossrail Safety Management System, gaining authorisation from the Safety Regulator.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999

Technical Sponsor The post-holder is responsible for defining the Surface Transport requirements and 

sponsoring long-term capital investment of circa £3bn over a 20 year period and ensuring the 

programme benefits are aligned and realised, so as to meet the needs of customers, 

taxpayers, funders, and other stakeholders in accordance with the Mayor’s Transport Strategy 

and the TfL Business Plan. This role will play a key co-ordinating function between the 

development and delivery of Silvertown and the planning of the further River Crossings east of 

Silvertown. This post forms a key part of the Silvertown Tunnel Sponsorship Team in Asset 

Management to ensure a co-ordinated and value added approach to Major Infrastructure 

projects.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 0
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Track Asset Engineer Responsible as the functional head for track and associated assets for the effective and 

efficient management, co-ordination and acceptance through the project lifecycle to 

commissioning and handover of an appropriately and correctly engineered railway for Rail for 

London's role as Infrastructure Manager of Crossrail for four stations and for routeway 

infrastructure between Paddington, Pudding Mill Lane and Abbey Wood.

£80,000 - £84,999 £1 - £4,999 N/A £1,000 - £1,999 0

Trainer Accountable for delivering operationally focused learning interventions to teams and 

individuals across COO, delivering high quality learning interventions in order to meet 

business need, improve organisational capability and contribute towards LU’s core value. 

Responsible for delivering this training in line with nationally recognised bodies e.g. NVQ’s.

£80,000 - £84,999 £1 - £4,999 N/A NIL 0

Training Delivery Manager Accountable for ensuring that the Pan TfL Apprenticeship Scheme delivers apprentices to the 

business which meets its operational and legislative requirements.To drive the long term and 

short term strategies of the COO Training Organisation in delivering against service level 

agreements to meet the needs of the business. To act in a Business Partner capacity with the 

COO operational leaders to provide advice and guidance on the best training solutions 

ensuring the best possible return on investment is provided.

£80,000 - £84,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

Treasury Manager To ensure that TfL has sufficient liquidity at all times to its financial obligations by 

implementing TfL's borrowing, derivative and investment programmes holistically and in 

accordance with the Treasury Management Strategy approved by the TfL Board.

£80,000 - £84,999 £5,000 - £9,999 N/A £1 - £999 0

User Experience Manager To deliver strong business outcomes by ensuring that TfL’s online tools and services provide 

a consistently powerful and compelling user experience.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 3

Works Controller To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£80,000 - £84,999 £1 - £4,999 N/A NIL 3

Zonal Maintenance Manager To manage and organise routine, corrective and preventative maintenance (including 

maintenance of the asset database) and to review maintenance activities, requirements and 

standards to ensure relevance, compliance, compatibility and efficiency.

£80,000 - £84,999 £1 - £4,999 N/A £1 - £999 0

Agile Delivery Manager Accountable for the development and delivery of new software solutions to support Customer 

Experience initiatives, including payment and contact applications. To take ownership of and 

be accountable for allocated responsibilities. To develop effective collaborative relationships 

with key internal and external stakeholders. To act as a source of inspiration for others and 

demonstrate focus and resilience.

£85,000 - £89,999 £5,000 - £9,999 N/A NIL 7

Asset Manager To drive the development of asset management plans to ensure optimum asset performance 

and achieve condition requirements at least whole life cost.

£85,000 - £89,999 £1 - £4,999 N/A NIL 0

Chief Adviser This role will lead all engagement with political audiences at national, London and local level to 

promote TfL's story, ensure essential annual Government funding to TfL is protected and, 

where necessary, pursue legislative changes to allow TfL the licence to operate. The role will 

be the lead political counsel to the Commissioner and all Managing Directors. The post-

holder's strategic direction and political knowledge will influence business planning and 

operational delivery by providing insight into the challenges and opportunities that exist at a 

national and London=-wide level. The post holder will also be trusted to execute a broad and 

complex set of assignments as delegated by the Commissioner and the Leadership Team, 

such as negotiating with Mayoral candidates and supporting cities in the creation of bodies 

similar to TfL. Overseeing the Government Relations team, the post holder will continuously 

strive to improve efficiency and the delivery of external relations across the business by 

identifying innovative methods of engagement.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 1

Commercial CoE Programme Manager To work with business leaders across TfL to identify the right Commercial Strategy needed to 

move TfL towards having a high performing professional Commercial community. To then 

subsequently work with different Operating Businesses to execute this strategy by identifying 

and subsequentlysupporting delivery of category spend savings initiatives, and supporting 

BAU Commercial activity as requested with specific Commercial expertise such as Category 

Management or Supplier Relationship Management advice.

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 3

Delivery Capability Programme Manager The post holder is responsible for: Programme Manager of the Delivery Capability Programme 

(DCP) within the PMO Centre of Excellence (CoE); Programme Manager of the Delivery and 

Commercial Capability Programme (D&CC)comprising Delivery, Commercial, Sponsorship, 

Engineering and Asset Management Capability Programmes; Supporting the development of 

the strategy for delivery performance improvement; Leading and delivering projects within the 

Delivery Capability Programme, such as streamlining Investment Governance, to enable 

improved project, programme and portfolio delivery performance across TfL; Secretary to the 

D&CC Programme Board (comprising 7 Executive Directors).

£85,000 - £89,999 £1 - £4,999 N/A NIL 2



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Design Engineering Manager Signals To ensure that the Underground has the assets it needs to deliver a World Class Metro for a 

World Class City by managing a centre of engineering excellence in the specified discipline 

delivering engineering solutions that meet business requirements. Deliver design engineering 

activities required by projects, programmes and COO to meet their requirements to time 

quality and cost: 1.Through the effective management and deployment of their engineering 

design team. 2. By ensuring the engineering on their project is safe, reliable and fit for 

purpose, harnessing the capability across the various disciplines and suppliers, although not 

necessarily directly managed.

£85,000 - £89,999 £10,000 - £14,999 N/A £1,000 - £1,999 12

Engineering Manager To lead a multi-discipline team within a project delivery area and deliver engineering design to 

scope, cost and schedule

£85,000 - £89,999 £5,000 - £9,999 N/A NIL 2

General Manager To manage the safe, efficient operation of Victoria Coach Station whilst meeting TfL 

profitability targets and complying with fair trading policies.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 6

Governance,Best Practice & Resp Proc Manager Lead the establishment and implementation of commercial best practice, performance and 

development, and promote effective and efficient commercial processes, tools and techniques 

particularly for 'operational/tactical' capabilities such as Procurement, Commercial Contract 

Management and Purchasing. Also within scope is ensuring the right governance 

mechanisms are in place across TfL to support delivery of commercial best practice.

£85,000 - £89,999 £1 - £4,999 N/A NIL 8

Head of Asset Investment Acts as the internal client for the LU Asset Investment portfolio. In fulfilling the sponsor 

function for this critically important £5.2bn portfolio of capital works, the post-holder is 

responsible for ensuring delivery of the benefits so as to meet the stated objectives of the 

relevant asset strategies and plans in accordance with the Mayor's Transport Strategy, TfL 

Business Plan and good whole life asset management.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 7

Head of External Relations As part of the London Underground and Rail Senior Management team, the post holder will 

provide senior level and strategic advice on stakeholder engagement, reputation issues and 

communications for development of business policy and ensure alignment with the overall TfL 

communications strategy.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Head of Fleet  To set and oversee the delivery, vision, strategy, policies and expectations for the entire Fleet 

function across SSL. Specific accountabilities include planning, directing and controlling the 

routine maintenance & overhaul of Fleet assets across lines under remit, including the 

activities to ensure that they perform in a safe, reliable condition in accordance with the 

Railway Safety Case and the Corporate Directives and guidelines.  

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 1

Head of London Rail Investment Programme & LU Line 

Extensions

Act as the internal client and defining the benefits, concepts and feasibility for how the London 

Rail Investment Programme and London Underground line extensions will be delivered and 

then ensuring these benefits are realised. This includes, constructively challenging those 

projects and programmes to stay on cost and on schedule as well as on scope; so as to meet 

the needs of customers, taxpayers, funders and other stakeholders in accordance with the 

Mayor's Transport Strategy and the TfL Business Plan.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 5

Head of Pensions Governance & Compliance This role contributes to the design, delivery and implementation of Pensions Strategy with a 

focus on the provision of advice in the management of the Fund fiduciary responsibilities for 

compliance and governance of investments.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Head of Project Assurance The Head of Project Assurance is accountable for providing assurance to the Commissioner, 

MD Finance, other Chief Officers and TfL senior management on the deliverability, 

affordability and value for money of major projects and programmes, and for directing the 

development of the TfL Project Assurance Methodology. By challenging sponsors and project 

teams to demonstrate that public money is being spent wisely, the Head of Project Assurance 

ensures facilitates best practice in infrastructure delivery, increasing the long-term success of 

TfL's projects and brings about a coordinated approach to investment across TfL's diverse 

programme modes that takes account of changing market conditions.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 5

Head of Reward and Recognition This role is responsible for leading the design, delivery and implementation of reward and 

recognition strategy to address business need for attracting, retaining, motivating and 

engaging employees fairly and consistently within the cost constraints of the business plan.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 6

Head of Scheme Design - Crossrail 2 Leading and managing the scheme development (engineering, operations, architecture, and 

land acquisition) for the core of Crossrail 2 a strategic, highly complex and multidisciplinary 

programme to:

• Deliver a design and scope for the scheme that meet the needs of customers, operators, 

taxpayers, funders and other stakeholders in accordance with the Mayor’s Transport Strategy 

and the TfL objectives.

• Provide input to and support the Business Case and Hybrid Bill submissions for the 

programme.

£85,000 - £89,999 £5,000 - £9,999 N/A NIL 3



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Head of Sponsorship, Customer Experience Define & articulate the benefits, concepts and feasibility of how major projects within CE will 

be delivered and ensure their benefits are realised. Responsible for introducing complex 

upgrades to high profile payments / access / customer support services. 

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Head of Technical Discipline Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£85,000 - £89,999 £1 - £4,999 N/A £1,000 - £1,999 4

Head of Transport Planning and Projects Responsible for developing specific proposals in the Mayor's Transport Strategy and other 

priorities for the Mayor and TfL in accordance with the requirements of the TfL leadership 

team and Transport Planning Steering Group.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 7

IM Chief Enterprise Architect The role holder leads, develops, governs and evolves Enterprise Architecture (EA) across TfL 

at all levels; business, information, application and technology.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 10

IM Enterprise Architect Responsible for leading and developing the Enterprise Architecture (EA) across TfL at all 

levels; business, information, application and technology which ensures that all of TfL’s IM 

activities are aligned within the context of a strategic framework

£85,000 - £89,999 £1 - £4,999 N/A £1,000 - £1,999 0

IM Enterprise Architect Responsible for leading and developing the Enterprise Architecture (EA) across TfL at all 

levels; business, information, application and technology which ensures that all of TfL’s IM 

activities are aligned within the context of a strategic framework

£85,000 - £89,999 £1 - £4,999 N/A £1,000 - £1,999 0

IM Enterprise Architect Responsible for leading and developing the Enterprise Architecture (EA) across TfL at all 

levels; business, information, application and technology which ensures that all of TfL’s IM 

activities are aligned within the context of a strategic framework

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 1

IM Enterprise Architect Responsible for leading and developing the Enterprise Architecture (EA) across TfL at all 

levels; business, information, application and technology which ensures that all of TfL’s IM 

activities are aligned within the context of a strategic framework

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 0

IM Enterprise Architect Responsible for leading and developing the Enterprise Architecture (EA) across TfL at all 

levels; business, information, application and technology which ensures that all of TfL’s IM 

activities are aligned within the context of a strategic framework

£85,000 - £89,999 N/A N/A NIL 0

IM Head of Projects and Programmes The IM Head of Project Delivery is accountable for planning and managing a portfolio of 

programmes and projects ensuring that each meets the agreed objectives,timescales, 

standard of quality and cost constraints to enables the planned business outcome and 

sustainable business benefit. The role holder ensures that solutions are aligned with the IM 

technical architecture road map, delivered at the lowest level of total cost of ownership (TCO), 

are resilient, fit for purpose and supportable - capable of meeting the requirements of the IM 

service model.

£85,000 - £89,999 £1 - £4,999 N/A NIL 6

IM Infrastructure Manager Accountable for maintaining TfL's IM infrastructure estate within a complex safety-critical, 

multiple-site operational business (including networks, telephony, data centres, desktops and 

help desk) regardless of individual sourcing options, in accordance with Service Level 

Agreements (SLAs) and providing the strategic direction for the infrastructure supported to 

ensure continued service availability and SLA compliance.

£85,000 - £89,999 £1 - £4,999 N/A NIL 6

IM Project Portfolio Manager The role holder is accountable for planning and managing a portfolio of programmes and 

projects ensuring that each meets the agreed objectives, timescales, standard of quality and 

cost constraints to enables the planned business outcome and sustainable business benefit. 

The role holder ensures that solutions are aligned with the IM technical architecture road map, 

delivered at the lowest level of total cost of ownership (TCO), are resilient, fit for purpose and 

supportable - capable of meeting the requirements of the IM service model.

£85,000 - £89,999 £10,000 - £14,999 N/A £1,000 - £1,999 4

IM Strategist Ensure the optimum use of information technology and strategic alignment with business 

objectives, by being responsible for creating, managing and maintaining TFL's strategic plans 

for IM.

£85,000 - £89,999 £1 - £4,999 N/A £1,000 - £1,999 0

Infrastructure Access Manager To assist Project or Programme Manager(s) with producing and reporting budget loaded work 

programmes/schedules in Primavera Enterprise format, for the purpose of co-ordinating LU's 

works with other third parties working on the Underground network. To create and update 

programme data in compliance with the Master Projects Database (MPD) requirements. To 

provide analysis and assist in the interpretation of the reports produced by the MPD.

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 4

Infrastructure Maintenance Delivery Manager Accvountable for leading and providing end to end 'safety of the line' for the delivery and 

execution of infrastructure Maintance, Renewals and Contracted Services for Rail for 

London's role as Infastructure Manager of Crossrail Routeway Infustructure and Stations.

£85,000 - £89,999 £1 - £4,999 N/A £1,000 - £1,999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 
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Lead Commercial Manager To determine the strategy to deliver best value from the contracted works and services for a 

group of lines or portfolio of contracts/projects with a turnover of circa £300m per annum. To 

determine business requirements in order that the procurement and delivery teams develop 

strategies and plans to ensure all contracts meet the needs and requirements of thespecific 

line groupings or project whilst also optimising opportunitiesfor collaboration and category 

management across LU/TfL.

£85,000 - £89,999 £5,000 - £9,999 N/A NIL 2

Lead Commercial Manager Manage the development of TfL-wide Category Strategies for multiple categories of spend 

(multi-£100ms annual spend) and subsequently the realisation of the benefits through a 

series, or programme, of procurements. Manage the procurement related elements of multiple 

complex projects across many categories of spend and through the full lifecycle of: 

commercial definition; delivery; implementation; and hand over / contract management. 

Develop pan-TfL, market sector or supplier commercial strategies and manage multiple 

projects, or a programme, of work to realise the benefits.

£85,000 - £89,999 £5,000 - £9,999 N/A NIL 2

Lead Commercial Manager Manage the development of TfL-wide Category Strategies for multiple categories of spend 

(multi-£100ms annual spend) and subsequently the realisation of the benefits through a 

series, or programme, of procurements. Manage the procurement related elements of multiple 

complex projects across many categories of spend and through the full lifecycle of: 

commercial definition; delivery; implementation; and hand over / contract management. 

Develop pan-TfL, market sector or supplier commercial strategies and manage multiple 

projects, or a programme, of work to realise the benefits.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Lead Commercial Manager Manage the development of TfL-wide Category Strategies for multiple categories of spend 

(multi-£100ms annual spend) and subsequently the realisation of the benefits through a 

series, or programme, of procurements. Manage the procurement related elements of multiple 

complex projects across many categories of spend and through the full lifecycle of: 

commercial definition; delivery; implementation; and hand over / contract management. 

Develop pan-TfL, market sector or supplier commercial strategies and manage multiple 

projects, or a programme, of work to realise the benefits.

£85,000 - £89,999 £5,000 - £9,999 N/A NIL 3

Lead Commercial Manager Manage the development of TfL-wide Category Strategies for multiple categories of spend 

(multi-£100ms annual spend) and subsequently the realisation of the benefits through a 

series, or programme, of procurements. Manage the procurement related elements of multiple 

complex projects across many categories of spend and through the full lifecycle of: 

commercial definition; delivery; implementation; and hand over / contract management. 

Develop pan-TfL, market sector or supplier commercial strategies and manage multiple 

projects, or a programme, of work to realise the benefits.

£85,000 - £89,999 £1 - £4,999 N/A NIL 2

Lead Commercial Manager Manage the development of TfL-wide Category Strategies for multiple categories of spend 

(multi-£100ms annual spend) and subsequently the realisation of the benefits through a 

series, or programme, of procurements. Manage the procurement related elements of multiple 

complex projects across many categories of spend and through the full lifecycle of: 

commercial definition; delivery; implementation; and hand over / contract management. 

Develop pan-TfL, market sector or supplier commercial strategies and manage multiple 

projects, or a programme, of work to realise the benefits.

£85,000 - £89,999 £5,000 - £9,999 N/A NIL 5

Lead Commercial Manager Manage the development of TfL-wide Category Strategies for multiple categories of spend 

(multi-£100ms annual spend) and subsequently the realisation of the benefits through a 

series, or programme, of procurements. Manage the procurement related elements of multiple 

complex projects across many categories of spend and through the full lifecycle of: 

commercial definition; delivery; implementation; and hand over / contract management. 

Develop pan-TfL, market sector or supplier commercial strategies and manage multiple 

projects, or a programme, of work to realise the benefits.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 3

Lead Commercial Manager Manage the development of TfL-wide Category Strategies for multiple categories of spend 

(multi-£100ms annual spend) and subsequently the realisation of the benefits through a 

series, or programme, of procurements. Manage the procurement related elements of multiple 

complex projects across many categories of spend and through the full lifecycle of: 

commercial definition; delivery; implementation; and hand over / contract management. 

Develop pan-TfL, market sector or supplier commercial strategies and manage multiple 

projects, or a programme, of work to realise the benefits.

£85,000 - £89,999 £5,000 - £9,999 N/A NIL 3



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

LU Senior Operating Officer To lead London Underground's Command & Control real time response on behalf of the 

MD/Chief Operating Officer and the Line General Managers. Determine when Formal incident 

management is required. Assume the role of "Gold Control" under the Formal Incident 

Management Structure. Prepare and implement real-time strategic contingency and recovery 

plans. Deploy LU resources as appropriate.  

Left service on or after 31 December 2016                       

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

LU Shift Supply Engineer To provide executive control of the London Underground electrical distribution system. 

Accountable for the safe management of the power network on a 24/7 basis on behalf of 

London Underground.

£85,000 - £89,999 £1 - £4,999 N/A NIL 0

LU Shift Supply Engineer To provide executive control of the London Underground electrical distribution system. 

Accountable for the safe management of the power network on a 24/7 basis on behalf of 

London Underground.

£85,000 - £89,999 £1 - £4,999 N/A NIL 0

LU Shift Supply Engineer To provide executive control of the London Underground electrical distribution system. 

Accountable for the safe management of the power network on a 24/7 basis on behalf of 

London Underground.

£85,000 - £89,999 £1 - £4,999 N/A NIL 18

Maintenance Engineering Manager Responsible for the leadership, strategic direction, tactical deployment, budget management, 

decision making and execution in relation to maintenance engineering asset management 

(maintenance, maintain ability, standards, spares, tools, test equipment, maintenance 

manuals and asset data) for Rail for London’s role as Infrastructure Manager of Crossrail for 

routeway infrastructure and stations.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 4

Maintenance Planning & Performance Manager Responsible for the leadership, strategic direction, tactical deployment, budget management, 

decision making and execution in relation to maintenance planning and performance 

(maintenance, maintainability, reliability, availability, efficiency, asset redundancy, system 

performance, logistics, interfaces, spares, plant, maintenance manuals and asset data 

management) for Rail for London’s role as Infrastructure Manager of Crossrail for routeway 

infrastructure and stations.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

Museum Director Has overall responsibility for the business unit encompassing London Transport Museum and 

its heritage, educational and commercial role within Transport for London (TfL), including the 

statutory obligation to preserve its historic collections; the operation of the Museum at Covent 

Garden, the Museum Depot at Acton and the website, as well as managing services for TfL 

such as Safety & Citizenship. Following the transfer to charity status in April 2008, the post 

holder will be the chief executive officer of the charitable company and for the subsidiary 

trading company through which non-charitable trading will be undertaken.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 5

Network Security and Policing Manager The Network Security Manager provides assurance for the Chief Operating Officer and 

external stakeholders that security measures are being complied with and are complementary 

to LU's purpose and proportionate to the risk whilst monitoring and directing actions on 

security related incidents that could potentially cause delays to the Tube network. This role 

provides high level liaison with external stakeholders, executive directors, Press Office, 

General Managers, APD, TLL and Power Connect & Revenue Contracts and British Transport 

Police and serves as the Head of profession to assess security competence of Rostered Duty 

Officer cadre, and is accountable for the Business Continuity planning and Workplace 

Violence operations.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 4

Operational Property Manager The purpose of this job is to contribute to the formulation of Operational Property Management 

policies, be accountable for the implementation of plans, manage the overall programme of 

property-related requirements of the Operating Businesses and other clients, by developing 

stakeholder relationships and building productive interfaces within Operational Property 

divisions.

£85,000 - £89,999 £5,000 - £9,999 N/A NIL 3

Operational Property Manager The purpose of this job is to contribute to the formulation of Operational Property Management 

policies, be accountable for the implementation of plans, manage the overall programme of 

property-related requirements of the Operating Businesses and other clients, by developing 

stakeholder relationships and building productive interfaces within Operational Property 

divisions.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Operational Property Manager The purpose of this job is to contribute to the formulation of Operational Property Management 

policies, be accountable for the implementation of plans, manage the overall programme of 

property-related requirements of the Operating Businesses and other clients, by developing 

stakeholder relationships and building productive interfaces within Operational Property 

divisions.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 1
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Operational Property Manager The purpose of this job is to contribute to the formulation of Operational Property Management 

policies, be accountable for the implementation of plans, manage the overall programme of 

property-related requirements of the Operating Businesses and other clients, by developing 

stakeholder relationships and building productive interfaces within Operational Property 

divisions.

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 9

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£85,000 - £89,999 £1 - £4,999 N/A NIL 0

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£85,000 - £89,999 £1 - £4,999 N/A NIL 9

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£85,000 - £89,999 £1 - £4,999 N/A NIL 9

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£85,000 - £89,999 £1 - £4,999 N/A NIL 10

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£85,000 - £89,999 £1 - £4,999 N/A NIL 2

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£85,000 - £89,999 £1 - £4,999 N/A NIL 23

Performance Manager To direct and control the delivery of train and station services to maximise social benefit 

through meeting customer needs for safe, high quality services in accordance with corporate 

standards, and in line with business objectives.

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 3

Principal Discipline Engineer To check and approve design documentation, co-ordinate the design's technical aspects and 

system interfaces and liaise with interested parties / enforcing authorities associated with a 

particular discipline or design area.

£85,000 - £89,999 £1 - £4,999 N/A NIL 24

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£85,000 - £89,999 £1 - £4,999 N/A £1,000 - £1,999 0

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 0

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 2

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 1

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 0

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 1

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 1
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Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 1

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 0

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 2

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 0

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £1 - £4,999 N/A NIL 0

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 0

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £1 - £4,999 N/A £1,000 - £1,999 1

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A NIL 1

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A NIL 0

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 0

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 1

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 0

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£85,000 - £89,999 £1 - £4,999 N/A £1,000 - £1,999 8

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£85,000 - £89,999 £15,000 - £19,999 N/A £1,000 - £1,999 3



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Programme Controls Manager Responsible for the leadership of the Planning function within the ATC Programme to ensure 

a consistent basis for the scheduling of all ATC projects and supporting projects. Co-

ordination of risk management within the ATC programme to ensure a consistent application 

of risk allowances in project reports, working in conjunction with the Risk and Opportunities 

Manager for the SSR Programme. Preparation and maintenance of specific cost estimates for 

potential Engineering solutions associated with the projects, working in conjunction with 

Commercial Procurement. Monitoring of project authority for all ATC projects with respect to 

Estimated Final Cost and Risk allowances to provide budget controls for the administration of 

the project works.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Programme Delivery Manager Define the programmes of work arising from the business objectives as set by the sponsor 

through the 'internal client'. Deliver the programmes of work to ensure an overall integrated 

programme, through the programme heads. Complete the programmes of work with final 

handover to LU and Asset Performance.

£85,000 - £89,999 £15,000 - £19,999 N/A £1,000 - £1,999 5

Programme Delivery Manager Define the programmes of work arising from the business objectives as set by the sponsor 

through the 'internal client'. Deliver the programmes of work to ensure an overall integrated 

programme, through the programme heads. Complete the programmes of work with final 

handover to LU and Asset Performance.

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 5

Programme Delivery Manager Define the programmes of work arising from the business objectives as set by the sponsor 

through the 'internal client'. Deliver the programmes of work to ensure an overall integrated 

programme, through the programme heads. Complete the programmes of work with final 

handover to LU and Asset Performance.

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 2

Programme Engineering Manager To ensure that the Underground has the assets it needs to deliver a World Class Metro for a 

World Class City by delivering the engineering activities in the Programme and to contribute to 

meeting the overall programme milestones to time, cost and quality. The Programme 

Engineering Manager will manage a multi-disciplinary engineering team in order to deliver the 

Programme requirements. They will also ensure that the engineering on the Programme is 

safe, reliable and fit for purpose, harnessing the capability across the various disciplines and 

suppliers where they are not necessarily directly managed.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 5

Programme Manager The Programme Manager role is directly responsible and accountable for managing a number 

of major projects and programme of works.

£85,000 - £89,999 N/A N/A NIL 1

RAMS Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams to ensure effective and efficient delivery of projects to time, budget and quality 

to meet the needs of thecustomers of Projects Directorate and of LU.

£85,000 - £89,999 £1 - £4,999 N/A NIL 0

Regulatory & Network Licence Project Manager To support Crossrail Operations in driving through the necessary regulatory and network 

licences for the future operational railway.

£85,000 - £89,999 £1 - £4,999 N/A NIL 0

Rolling Stock Systems Engineering Manager In the capacity as Professional Head, manage the assets and systems within the Rolling 

Stock and Traction Systems Portfolio in a manner that is consistent with business objectives 

and statutory / legal obligations.

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 3

Schemes Lead This role is accountable for the schemes strategy and leading a team in delivering the 

successful attraction and recruitment of all scheme participants. In addition, this role leads the 

talent identification, design and delivery of schemes development programmes and 

management of schemes processes across TfL which contribute to a high performance 

culture. This role leads a function responsible for recruiting and developing in excess of 400 

scheme participants per year across 40 plus programmes in critical skill areas and for 

populations where significant barriers to employment exist. The schemes include; various job 

entry programmes, graduate programmes, internship programmes, apprenticeship 

programmes, critical and rare skill programmes and programmes for under-represented 

populations.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 3

Senior Audit Manager The purpose of this job is to contribute to the development of internal audit strategy and 

approach, and to manage the planning and delivery of internal audit work within specified 

areas of responsibility in order to enable the Internal Audit department to achieve its 

objectives.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Senior Category Manager Responsible for identifying and pursuing new commercial opportunities within a specific 

category group (e.g. advertising, retail, etc.), in order to maximise revenue within the TfL asset 

portfolio. The Senior Category Manager will draw on expert technical knowledge gained in 

their specialist fields to maximise project value and embed an effective long-term category 

strategy.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Senior Commercial Asset Manager The Senior Commercial Asset Manager is responsible for identifying commercial opportunities 

within a defined group of assets (e.g. LU JNP, Surface Buses, etc.) taking a strategic view 

across this asset grouping, with the aim of generating the maximum amount of income from 

the organisation’s asset base.

£85,000 - £89,999 £1 - £4,999 N/A NIL 0

Senior Commercial Manager Reporting into the the PPD Head of Commercial the Senior Commercial Manager will strategic 

procurement, contract management, risk and contingency management, negotiation and a 

thorough knowledge of NEC3.  The post holder will implement and drive robust commercial 

strategies in support of the delivery of Surface Transport’s major projects and programmes 

(circa 80), with a combined value of some £1.5bn; ensuring their alignment with Surface 

Transport’s, TfL’s and the Mayor’s strategic

priorities and outcomes.

£85,000 - £89,999 £1 - £4,999 N/A NIL 2

Senior Commercial Manager To lead and direct the delivery of commercial activities, processes and systems within the 

Capital Programmes Directorate, and its programme and project areas. Manage and 

orchestrate all the commercial stakeholder parties to develop and maintain commercial control 

of such programmes and projects. Management of all procurement activities including supply-

chain analysis, development and implementation of sourcing and procurement strategies, 

estimating and cost planning, prequalification, tender and negotiation of contracts and contact 

award recommendations , contract administration, cost management and claims 

management.

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 7

Senior Commercial Manager To lead and direct the delivery of commercial activities, processes and systems within the 

Capital Programmes Directorate, and its programme and project areas. Manage and 

orchestrate all the commercial stakeholder parties to develop and maintain commercial control 

of such programmes and projects. Management of all procurement activities including supply-

chain analysis, development and implementation of sourcing and procurement strategies, 

estimating and cost planning, prequalification, tender and negotiation of contracts and contact 

award recommendations , contract administration, cost management and claims 

management.

£85,000 - £89,999 £1 - £4,999 N/A £1,000 - £1,999 0

Senior Discipline Engineer To provide a centre of engineering excellence for LU TfL, through the provision of professional 

engineering input and the associated technical output, for a specific asset / discipline area. 

This is achieved by: i. Assisting - and deputising for, as required - the relevant Head of 

Technical Discipline, so as to control engineering risks to the business arising from the 

relevant assets, with particular regard to safety and reliability. ii. Taking a pro-active stance in 

helping to resolve engineering problems, so as to support the day-to-day operation of the 

railway. iii. Assisting the relevant Head of Technical Discipline, in ensuring the integration of 

other interfacing asset and systems, with particular regard to safety and reliability. iv. 

Assisting, identifying and promoting the use of better and new technology, to further business 

aims, throughout the organisation and it’s supplier base. 

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide specialist professional and technical support on project engineering issues to the 

project teams in order to ensure effective and efficient delivery of projects to time, budget and 

quality to meet the needs of the customers of Projects Directorate and of LU.

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 0

Senior Finance Manager This role will lead the drive for improved value for money across R&U and support Finance 

improvement by championing, implementing and embeddinginto 'business as usual', the 

deeper analysis of costs through activities such as Peer Reviews, Zero Based Reviews and 

other mechanisms to drive out inefficiency and identify step-change savings opportunities; 

specifically to design, develop, deliver and project manage the R&U elements of a TfL wide 

multi-year efficiency programme (the New Savings Programme).

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 8

Senior Function Manager To manage demand for, and performance of, engineering services within a functional group 

through the provision of competent resource

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 3

Senior HR Manager To facilitate and support the business strategy through the development and implementation 

of people strategies which attract, retain and develop staff within a high performance culture.

£85,000 - £89,999 £5,000 - £9,999 N/A £2,000 - £2,999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Senior Operating Manager To lead the team that delivers London Underground's Network Command and Response on 

behalf of MD/COO, Head of Network Ops and Resilience and the Operational & Engineering 

Business Unit Teams. To drive innovative strategic initiatives, taking the SOO role forward 

with targeted focus of their role to lead the joint operational and  engineering incident response 

team. Develop a robust real time strategic milestone planning and communication process as 

well as embedding new ideas with standardisation and consistency being essential. Determine 

with formal incident management is required during service disruption in order to lead and 

provide the real time response and recovery plan. Assume the role of "Gold Control" under the 

~Forma; Incident Management Structure. Deploy LU resources as appropriate when covering 

the SOO role.  

£85,000 - £89,999 £5,000 - £9,999 N/A £1,000 - £1,999 11

Senior Operations Manager To lead delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 6

Senior Operations Manager To lead delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£85,000 - £89,999 £1 - £4,999 N/A £1,000 - £1,999 5

Senior PM Responsible for delivery of all new rolling stock and associated supporting elements of the 

contract.

£85,000 - £89,999 £5,000 - £9,999 N/A NIL 1

Senior Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£85,000 - £89,999 N/A N/A NIL 1

Senior Property Development Manager The Senior Property Development Manager will take forward specific sites identified in the 

Property Development Business Plan from site preparation through to revenue realisation, as 

well as other tasks necessary to maximise value, such as managing relationships with 

commercial partners e.g. Joint Venture (JV) partners. They may also take leadership 

responsibility for casework or certain deliverables, under the supervision of the Head of 

Property Development.

£85,000 - £89,999 N/A N/A NIL 0

Senior Property Development Manager The Senior Property Development Manager will take forward specific sites identified in the 

Property Development Business Plan from site preparation through to revenue realisation, as 

well as other tasks necessary to maximise value, such as managing relationships with 

commercial partners e.g. Joint Venture (JV) partners. They may also take leadership 

responsibility for casework or certain deliverables, under the supervision of the Head of 

Property Development.

£85,000 - £89,999 £10,000 - £14,999 N/A £1 - £999 0

Senior Property Manager Contribute to the formulation of Property Management policies and be accountable for the 

implementation of plans relating to TfL property portfolios, by managing the negotiation, 

agreement and recommendation of new rents, lettings and expenditure of works on all forms 

of commercial and residential property management in respect of approximately 50% of the let 

estate portfolio, which currently equates to some £28m per annum (£56m for the full portfolio).

£85,000 - £89,999 £1 - £4,999 N/A £1,000 - £1,999 2

Signal A&C Engineer Ensure that the CPD Signals & Power Project Delivery Unit has the assets it needs to deliver 

a World Class Tube for a World Class City. Provide leadership in the control, monitoring and 

policing of all installation, testing and commissioning activities.

£85,000 - £89,999 £1 - £4,999 N/A NIL 0

Signalling Infrastructure Manager The purpose of the Signal Infrastructure Manager role is to provide the management and 

coordination of the signalling discipline for the business unit.

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 6

TDM Customer Strategy Lead The post-holder will be a core member of the TfL Travel Demand Management team. They 

will be responsible for ensuring that communication channels to business customers and 

regular travellers are optimised for carrying TDM information and advice and ensuring that 

communication channels owned by third parties carry complementary and consistent 

information in support of TDM objectives.                                                    

Left service on or after 31 December 2016 

£85,000 - £89,999 £5,000 - £9,999 N/A NIL 1

Track Infrastructure Manager Manage and organise maintenance inspection staffing and other resourcesto ensure that APD 

SSL or BCV Track Assets are maintained, renewed and repaired as specified and funded by 

the Company.

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 10

Training Manager To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£85,000 - £89,999 £1 - £4,999 N/A NIL 3

Treasury Manager To ensure that TfL has sufficient liquidity at all times to its financial obligations by 

implementing TfL's borrowing, derivative and investment programmes holistically and in 

accordance with the Treasury Management Strategy approved by the TfL Board.

£85,000 - £89,999 £5,000 - £9,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Treasury Manager To ensure that TfL has sufficient liquidity at all times to its financial obligations by 

implementing TfL's borrowing, derivative and investment programmes holistically and in 

accordance with the Treasury Management Strategy approved by the TfL Board.

£85,000 - £89,999 £1 - £4,999 N/A £1,000 - £1,999 0

Zonal Maintenance Manager To manage and organise routine, corrective and preventative maintenance (including 

maintenance of the asset database) and to review maintenance activities, requirements and 

standards to ensure relevance, compliance, compatibility and efficiency.

£85,000 - £89,999 £1 - £4,999 N/A £1 - £999 2

ATC Programme Strategy Manager Assist the Programme Delivery Manager providing the ATC Programme clear direction to 

ensure that the ATC Programme adheres to and delivers the ATC Vision, the business case 

and all of the ATC Programme deliverables in full.

£90,000 - £94,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Benefits & Value Lead Provide assurance to Excom that workstreams and overall programme is on track to deliver. 

Hold Leads and Sponsors accountable for planning and delivering to targets.Engage with 

workstream sponsors to ensure buy-in for benefits and tracking process. Set strategy for 

delivery and benefits team and align to transformation strategy.Report to the Programme 

sponsor and Executive Committee on overall progress and escalate key risks as appropriate. 

Develop strong relationships with senior stakeholders and drive business performance 

through effective coaching and influencing of benefits realisation and milestone delivery.

£90,000 - £94,999 £10,000 - £14,999 N/A £1 - £999 7

CAD Service Manager Manage the TfL Computer Aided Design (CAD) systems and provide application support to 

the TfL CAD community.

£90,000 - £94,999 £1 - £4,999 N/A NIL 2

Chief of Staff Ensure the effective and efficient operation of the Surface Transport division. This will 

manifest itself in the operation of the organisation as a cohesive and integrated business, the 

effective planning and delivery of work that flows through Surface, and smooth running of the 

MD's office.

£90,000 - £94,999 £5,000 - £9,999 N/A £1 - £999 3

Consultant Occupational Physician To provide lead occupational medical adviser services for managers of aspecified customer 

base on a wide range of Occupational Health issues. To lead on aspects of OH management 

and/or delivery as part of the senior OH management team. To provide TfL OH input into 

aspects of TfL planning, strategy and activity. To provide training, support and overall clinical 

guidance to Specialist registrars (StR) and support doctors. The aim is to contribute to 

improved occupational health management of employees, which leads to improved employee 

engagement, productivity, and attendance.

£90,000 - £94,999 £1 - £4,999 N/A £1 - £999 0

Consultant Occupational Physician To provide lead occupational medical adviser services for managers of aspecified customer 

base on a wide range of Occupational Health issues. To lead on aspects of OH management 

and/or delivery as part of the senior OH management team. To provide TfL OH input into 

aspects of TfL planning, strategy and activity. To provide training, support and overall clinical 

guidance to Specialist registrars (StR) and support doctors. The aim is to contribute to 

improved occupational health management of employees, which leads to improved employee 

engagement, productivity, and attendance.

£90,000 - £94,999 £5,000 - £9,999 N/A £1 - £999 3

Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£90,000 - £94,999 £1 - £4,999 N/A NIL 0

Engineering Manager To lead a multi-discipline team within a project delivery area and deliver engineering design to 

scope, cost and schedule

£90,000 - £94,999 £1 - £4,999 N/A £1,000 - £1,999 0

Financial Analysis and Reporting Lead Responsible for the delivery of the overall Building a Better Finance (BBF) Programme, a 

significant change programme with wide reaching implications across not only TfL Finance but 

the wider TfL community. Responsible for providing the strategic oversight and direction to the 

Building a Better Finance Programme through to completion (c. two years) on time and to 

budget (c.£14m)

£90,000 - £94,999 £1 - £4,999 N/A £1,000 - £1,999 2

General Manager Responsible for a business unit within the Service Operations Directorate, lead the 

development and implementation of

sound business strategies and plans that contributes to the effective delivery of the Mayor’s 

objectives and the vision of

achieving a world class service for a world class city.

Operating within a highly politically and commercially sensitive environment, provide strategic 

direction and management for the delivery of excellent customer-focused service whilst 

ensuring focus on sustained operation, continuousimprovement and managing the varying 

demands and needs of key stakeholders.

£90,000 - £94,999 £5,000 - £9,999 N/A £1 - £999 6



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

General Manager To deliver world class customer service, day in day out, by directing and controlling the 

delivery and performance of train and station services on the allocated Line. To develop train 

and station services through initiatives to improve service performance and deliver the 

business strategy (Customer Service Vision, corporate standards) for the benefit of customers 

and staff. To increase customer satisfaction and reduce journey time

£90,000 - £94,999 £5,000 - £9,999 N/A NIL 2

General Manager To deliver world class customer service, day in day out, by directing and controlling the 

delivery and performance of train and station services on the allocated Line. To develop train 

and station services through initiatives to improve service performance and deliver the 

business strategy (Customer Service Vision, corporate standards) for the benefit of customers 

and staff. To increase customer satisfaction and reduce journey time

£90,000 - £94,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Group Accounting Policy Manager The job holder is the technical financial accounting expert for the Group. They are responsible 

for advising on the accounting implications of complex transactions entered into by TfL. They 

will also advise on the implications for the Group of changes to financial reporting 

requirements, including new IFRSs or changes to the local authority Code. Also responsible 

for advising on matters relating to the Prudential Code, and on all statutory accounts 

disclosure issues.

£90,000 - £94,999 £5,000 - £9,999 N/A NIL 7

Head of Asset Investment This role is accountable for programme sponsorship and the co-ordinated activities used to 

select, inspect, maintain, renew and improve Surface Transport assets in order to maximise 

customer satisfaction, minimise whole life costs(including income generation) and enable 

delivery of the Surface Transport outcomes.This role is accountable for identifying, planning 

and prioritising all asset investment across TfL's Surface assets, in order to produce a best 

value prioritised cross-asset programme and facilitating the maintenance, improvement and 

commercialisation of our assets.

This role is also accountable for maintaining and developing core capabilities including asset 

management and implementing value management, planning, asset improvement and asset 

information and systems.

£90,000 - £94,999 £5,000 - £9,999 N/A NIL 7

Head of Benchmarking & Value This role will ensure that LUL derives value for money from the asset management and 

investment plans by effectively co-ordinating benchmarking activities across TfL. To achieve 

this, the Head of Benchmarking Analysis and Reviews will work in partnership with IIPAG and 

TfL's Benchmarking Steering Group to prepare robust benchmarking analysis (including 

comparators with external peers). This will inform the business and IIPAG on the development 

of future efficiency initiatives and will provide insight into the efficiency and economy of TfL's 

expenditure.

£90,000 - £94,999 £5,000 - £9,999 N/A £1 - £999 10

Head of Business Operations & Performance The Head of Business Operations and Performance will be directly responsible and 

accountable for leading negotiations and ensuring robust contract management for TfL’s 

contracts with the Metropolitan Police Service (MPS) / City of London Police (CoLP) / British 

Transport Police (BTP) and all other EOS contracts (circa £167m per year). The role will have 

responsibility and accountability for directing and leading the delivery of EOS’s business 

operations, programme and project sponsorship and strategic and operational performance 

management functions, to achieve best value for TfL from its investment in policing services 

and its wide range of enforcement and compliance functions. The role will form part of the 

EOS Leadership Team, collaborating with the Director and other Heads to deliver EOS' 

business decision-making, operational delivery and strategic development, deputising for the 

EOS Director at Surface Transport Board and other key internal and external meetings as 

appropriate.

£90,000 - £94,999 £5,000 - £9,999 N/A £1 - £999 3

Head of Commercial Lead multiple groups of senior category teams in developing and delivering Commercial 

services across the Commercial Lifecycle for a category of spend (£100m’s), including 

strategy, procurement and commercial contract management. Determine and embed the 

strategy that Commercial and the business adopt. Develop pan-TfL commercial strategies 

which deliver business objectives, leverage TfL's buying power and reduce whole life costs. 

Left service on or after 31 December 2016 

£90,000 - £94,999 £5,000 - £9,999 N/A £1,000 - £1,999 5

Head of Contact Centre Operations Lead all operational activities within the Customer Experience Customer Contact Centres 

(Group Customer Services and London Underground Customer Services) to manage 

customer information and payment enquires and complaints. Develop a continuous 

improvement strategy delivering a consistently high quality of service whilst optimising 

efficiencies.

£90,000 - £94,999 £5,000 - £9,999 N/A £1,000 - £1,999 16
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Head of Crossrail Control management and engineering risks to the business arising in there as of the Crossrail 

project, particularly in relation to quality, safety and reliability; to provide leadership and 

engineering input to the project; to identify and promote the use of better engineering 

techniques and technologies to further business aims for the projects, and to ensure added 

value management accountability and timely delivery.

£90,000 - £94,999 £10,000 - £14,999 N/A £1,000 - £1,999 9

Head of Crossrail Infrastructure Responsible for the leadership, strategic direction, decision making and execution in relation 

to asset management (maintenance, maintainability, spares, tools, test equipment, 

maintenance manuals and asset data) for Rail for London's role as Infrastructure Manager of 

Crossrail for stations and for routeway infrastructure.

£90,000 - £94,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Head of Customer & Employee Insight To lead in initiating, developing and communicating high quality, costeffective customer 

research programmes across TfL to ensure that customer insight underpins TfL’s strategic 

development. The Jobholder will work with key Senior Managers from across the Operational 

Businesses together with the Customer Experience team to ensure that the organisation is 

truly customer centric

£90,000 - £94,999 £5,000 - £9,999 N/A NIL 4

Head of HSE To lead programmes and work assignments in the areas of safety and environment to meet 

time, cost and quality of delivery targets, and to ensure strategic HSE input into the delivery of 

a safe and reliable transport service. The TfL investment programme Commercial 

opportunities and business improvements.

£90,000 - £94,999 £5,000 - £9,999 N/A £1 - £999 7

Head of HSE To lead programmes and work assignments in the areas of safety and environment to meet 

time, cost and quality of delivery targets, and to ensure strategic HSE input into the delivery of 

a safe and reliable transport service. The TfL investment programme Commercial 

opportunities and business improvements.

£90,000 - £94,999 £5,000 - £9,999 N/A £1 - £999 5

Head of Information Governance Ensure TfL's compliance with information governance legislation (including the Freedom of 

Information (FOI) Act 2000,  the  Data Protection Act (DPA) 1998 and the Environmental 

Information Regulations (EIRs) 2004). Manage and develop the TfL Management System to 

ensure that it is an effective pan-TfL source of policies and instruction for all employees. 

Develop and implement a pan TfL Information Governance Strategy that is fit for purpose for 

today's business requirements and ready for future legislative changes including a Data 

Transparency Strategy and Information & Records Management Strategy. Develop and exploit 

the TfL Corporate Archives to aid business insight and future development. Lead, manage 

and develop the Information Governance function within General Counsel on behalf of TfL.

£90,000 - £94,999 £5,000 - £9,999 N/A NIL 6

Head of Infrastructure Management Overseeing IMC mobilisation and developing contract management plans and processes to 

ensure best value is obtained from the IMC. Manage and administer the statutory and 

contractual obligations for the infrastructure maintenance contracts and interests of TfL to 

ensure the safety of the railway and cost effective investment of resources in maintaining the 

ELL. Responsible for ensuring the optimal operating performance from the infrastructure at the 

lowest practical cost through implementation of UK and EU best practice for maintenance and 

asset management ensuring a sustainable infrastructure in alignment with TfL business 

requirements.

£90,000 - £94,999 £5,000 - £9,999 N/A £1 - £999 2

Head of Operational Response The Head of Operations will be directly responsible and accountable for providing the strategic 

leadership, direction and day-to-day operation of TfL's on street enforcement and compliance 

activities, which includes circa 500 operational staff, covering Revenue Protection, Taxi & 

Private Hire Compliance, Roads and Transport Enforcement and Road Network Compliance. 

The Head of Operations will have responsibility and accountability for directing and leading 

EOS’s on-street enforcement and compliance activities and staff, ensuring TfL has a flexible 

and multi-function operational workforce to help achieve its objectives around, safety, security 

and reliability. The role will form part of the EOS Leadership Team, collaborating with the 

Director and other Heads to deliver EOS' business decision-making, operational delivery and 

strategic development, deputising for the EOS Director at Surface Transport Board and other 

key internal and external meetings as appropriate.

£90,000 - £94,999 £5,000 - £9,999 N/A NIL 6

Head of Operational Upgrades & Asset Development To lead and manage the Team in developing, maintaining and leading the interface between 

the Chief Operating Officer (COO) organisation, and Capital Programme Departments (CPD). 

This role will liaise with the CPD programme leads and Directors and COO, being the 

accountable lead for decision making relating to upgrades programmes. Ensuring COO is 

business ready and receives the seamless handover of new assets into service with an 

optimum whole life asset management capability. Both leads and delivers effective business 

improvement across the COO organisation with continuous improvement initiatives whilst 

ensuring business wide input and support.

£90,000 - £94,999 £5,000 - £9,999 N/A £1,000 - £1,999 6



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Head of Performance, Governance & Analytics A strategic leadership role in COO accountable for identifying and delivering the synergies 

between performance and programmes through effective development of governance and 

control frameworks.  Accountable for evolving COO performance management processes 

including balanced scorecards, visualisation management process and forecasting.

Identify the key COO improvements opportunities and develop change programmes through 

lean techniques and facilitation to deliver the budget, safety, reliability and capacity of the 

network as well as customer service.

Accountable for delivering both assets and operation performance plans, annual target setting 

process and the analysis of progress to deliver COO’s strategic objectives.

£90,000 - £94,999 N/A N/A £1 - £999 2

Head of Power This role is accountable for ensuring the reliable performance of power distribution and the LV 

and HV delivery infrastructure (including emergency generation ) which supports the LU 

network. The role is responsible for ensuring that all delivery activities are undertaken to meet 

key performance indicators and with full regard to safety, cost, quality and the environment.

£90,000 - £94,999 N/A N/A NIL 8

Head of Programme Delivery Responsible for the leadership and delivery of all London Overground Projects throughout the 

project lifecycle to ensure the required outputs are delivered on programme and within defined 

and agreed budgets. 

Left service on or after 31 December 2016

£90,000 - £94,999 £10,000 - £14,999 N/A £1 - £999 5

Head of Projects Provide the strategic planning management and implementation of capital projects in a cost 

effective, timely and safe manner to meet the business requirements. Contribute to and 

participate in the strategic direction and decision making process for the company. Manage 

the Projects Group in the delivery of London Rail Capital Projects across all engineering 

disciplines to time and budget.

£90,000 - £94,999 £5,000 - £9,999 N/A £1 - £999 3

Head of Projects & Programmes The Head of Projects and Programmes will be directly responsible and accountable for 

managing a substantial portfolio of Surface Transport major projects and programmes and 

ensuring their alignment with Surface Transport's, TfL's and the Mayor's strategic priorities 

and outcomes.

£90,000 - £94,999 £5,000 - £9,999 N/A £1 - £999 5

Head of Projects & Programmes The Head of Projects and Programmes will be directly responsible and accountable for 

managing a substantial portfolio of Surface Transport major projects and programmes and 

ensuring their alignment with Surface Transport's, TfL's and the Mayor's strategic priorities 

and outcomes.

£90,000 - £94,999 £10,000 - £14,999 N/A £1 - £999 10

Head of Revenue Analysis Leads all TfL revenue agreement activity relating to all TfL travel products. This includes 

managing the linked programme of customers' travel data analysis; overseeing the correct 

operation of the agreements' business rules; and negotiating variations and updates to the 

agreements with the London Train Companies and the London Boroughs.

£90,000 - £94,999 £1 - £4,999 N/A £1 - £999 4

Head of Strategic Planning & Governance This role is responsible for working closely with TfL's HR Leadership Team to help translate 

TfL's business strategy into a tangible and value add people strategy, which can be cascaded 

consistently thorughout the organisation. In addition ensuring effective governance controls 

are in place to aid successful delivery of HR priorities, financial and risk management, relevant 

management information to support decision making and continuous review of HR 

effectiveness and efficiency to make improvements.

£90,000 - £94,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Head of Technical Discipline Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£90,000 - £94,999 £5,000 - £9,999 N/A NIL 5

HSE Senior Manager To manage a portfolio of projects, programmes and work assignments in the areas of safety 

and environment to meet time, cost and quality of delivery targets.

£90,000 - £94,999 £5,000 - £9,999 N/A £1 - £999 2

IM Chief Information Security Officer The role holder leads, develops, governs and evolves Information Security (IS) practice 

across TfL at all levels; business, information, application and technology.

£90,000 - £94,999 £5,000 - £9,999 N/A £1 - £999 5

IM Principal Business Partner Overall accountability for serving as the strategic interface with a TfL Business Unit for the 

purpose of business/IM strategy development, solution delivery, service management, risk 

management and relationship management. Provides strategic level consultancy, guidance & 

support through key IM initiatives. Influences the direction of business planning andits 

subsequent execution through a comprehensive understanding of how the effective use of 

technology can facilitate the fulfilment of a TfL Business Unit's objectives.

£90,000 - £94,999 £10,000 - £14,999 N/A £1,000 - £1,999 4



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

IM Principal Business Partner Overall accountability for serving as the strategic interface with a TfL Business Unit for the 

purpose of business/IM strategy development, solution delivery, service management, risk 

management and relationship management. Provides strategic level consultancy, guidance & 

support through key IM initiatives. Influences the direction of business planning andits 

subsequent execution through a comprehensive understanding of how the effective use of 

technology can facilitate the fulfilment of a TfL Business Unit's objectives.

£90,000 - £94,999 £10,000 - £14,999 N/A £1,000 - £1,999 5

Lead Commercial Manager To determine the strategy to deliver best value from the contracted works and services for a 

group of lines or portfolio of contracts/projects with a turnover of circa £300m per annum. To 

determine business requirements in order that the procurement and delivery teams develop 

strategies and plans to ensure all contracts meet the needs and requirements of thespecific 

line groupings or project whilst also optimising opportunitiesfor collaboration and category 

management across LU/TfL.

£90,000 - £94,999 £1 - £4,999 N/A £1 - £999 5

Lead Commercial Manager To determine the strategy to deliver best value from the contracted works and services for a 

group of lines or portfolio of contracts/projects with a turnover of circa £300m per annum. To 

determine business requirements in order that the procurement and delivery teams develop 

strategies and plans to ensure all contracts meet the needs and requirements of thespecific 

line groupings or project whilst also optimising opportunitiesfor collaboration and category 

management across LU/TfL.

£90,000 - £94,999 £5,000 - £9,999 N/A £1 - £999 0

Line General Manager To deliver world class customer service, day in day out, by directing and controlling the 

delivery and performance of train and station services on the allocated Line. To develop train 

and station services through initiatives to improve service performance and deliver the 

business strategy (Customer Service Vision, corporate standards) for the benefit of customers 

and staff. To increase customer satisfaction and reduce journey time.

£90,000 - £94,999 £5,000 - £9,999 N/A £1 - £999 3

Line General Manager To deliver world class customer service, day in day out, by directing and controlling the 

delivery and performance of train and station services on the allocated Line. To develop train 

and station services through initiatives to improve service performance and deliver the 

business strategy (Customer Service Vision, corporate standards) for the benefit of customers 

and staff. To increase customer satisfaction and reduce journey time.

£90,000 - £94,999 £5,000 - £9,999 N/A NIL 2

Line General Manager To deliver world class customer service, day in day out, by directing and controlling the 

delivery and performance of train and station services on the allocated Line. To develop train 

and station services through initiatives to improve service performance and deliver the 

business strategy (Customer Service Vision, corporate standards) for the benefit of customers 

and staff. To increase customer satisfaction and reduce journey time.

£90,000 - £94,999 £10,000 - £14,999 N/A £1 - £999 2

Line General Manager To deliver world class customer service, day in day out, by directing and controlling the 

delivery and performance of train and station services on the allocated Line. To develop train 

and station services through initiatives to improve service performance and deliver the 

business strategy (Customer Service Vision, corporate standards) for the benefit of customers 

and staff. To increase customer satisfaction and reduce journey time.

£90,000 - £94,999 £5,000 - £9,999 N/A £1 - £999 2

Line General Manager To deliver world class customer service, day in day out, by directing and controlling the 

delivery and performance of train and station services on the allocated Line. To develop train 

and station services through initiatives to improve service performance and deliver the 

business strategy (Customer Service Vision, corporate standards) for the benefit of customers 

and staff. To increase customer satisfaction and reduce journey time.

£90,000 - £94,999 £10,000 - £14,999 N/A £1 - £999 2

Line General Manager To deliver world class customer service, day in day out, by directing and controlling the 

delivery and performance of train and station services on the allocated Line. To develop train 

and station services through initiatives to improve service performance and deliver the 

business strategy (Customer Service Vision, corporate standards) for the benefit of customers 

and staff. To increase customer satisfaction and reduce journey time.

£90,000 - £94,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£90,000 - £94,999 £1 - £4,999 N/A NIL 61

Principal Discipline Engineer To check and approve design documentation, co-ordinate the design's technical aspects and 

system interfaces and liaise with interested parties / enforcing authorities associated with a 

particular discipline or design area.

£90,000 - £94,999 £1 - £4,999 N/A £1 - £999 9

Principal Discipline Engineer To check and approve design documentation, co-ordinate the design's technical aspects and 

system interfaces and liaise with interested parties / enforcing authorities associated with a 

particular discipline or design area.

£90,000 - £94,999 £1 - £4,999 N/A £1 - £999 0



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£90,000 - £94,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Principal Lawyer To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£90,000 - £94,999 N/A N/A NIL 1

Principal Project Engineer The Project Manager is responsible for  management of  assigned projects (typically affecting 

a significant part of the organisation and with a value under £10m value) to meet the needs of 

its customers.

£90,000 - £94,999 £15,000 - £19,999 N/A £1 - £999 3

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£90,000 - £94,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Programme Controls Manager The Programme Controls Manager is responsible for ensuring that best practice programme 

controls are provided within the programmes, enabling programmes and projects to be 

delivered on time or early, and on or under budget, and for ensuring the work of the Unit is 

properly integrated with other areas of TfL, for instance Line Upgrades, Sponsors and the TfL 

Programme Management Office.

The Programme Controls Manager will also act as a senior manager and member of the 

Leadership team, role-modelling LU behaviours to direct reports and the wider team.

£90,000 - £94,999 N/A N/A £1 - £999 0

Programme Delivery Manager Define the programmes of work arising from the business objectives as set by the sponsor 

through the 'internal client'. Deliver the programmes of work to ensure an overall integrated 

programme, through the programme heads. Complete the programmes of work with final 

handover to LU and Asset Performance.

£90,000 - £94,999 £5,000 - £9,999 N/A NIL 2

Programme Delivery Manager To ensure that Capital Programmes Directorate provides successful management of LU/TfL 

obligations, to ensure the effective delivery of assigned programmes of work on behalf of LU 

to meet the needs of its customers. This will be achieved through defining each programme of 

work arising from the business objectives and turning this into an integrated delivery 

programme, which is then delivered to time, quality and budget.

£90,000 - £94,999 £5,000 - £9,999 N/A NIL 0

Risk Functional Lead Responsible for developing and promoting consistent and best practice project risk 

management, creating and fostering a community amongst project and programme risk and 

project managers to ensure the reliable delivery of projects and their benefits.

£90,000 - £94,999 £5,000 - £9,999 N/A £1 - £999 1

Senior Analysis Manager To establish and deliver R&U (and its broader TfL and external stakeholders) a customer 

focused, best-in-class, dynamic process for the provision of expert analysis that not only adds 

value to R&U processes but alsodelivers quality insight and understanding to R&U’s key 

metrics.

£90,000 - £94,999 £5,000 - £9,999 N/A NIL 3

Senior Commercial Manager Reporting into the the PPD Head of Commercial the Senior Commercial Manager will strategic 

procurement, contract management, risk and contingency management, negotiation and a 

thorough knowledge of NEC3.  The post holder will implement and drive robust commercial 

strategies in support of the delivery of Surface Transport’s major projects and programmes 

(circa 80), with a combined value of some £1.5bn; ensuring their alignment with Surface 

Transport’s, TfL’s and the Mayor’s strategic

priorities and outcomes.

£90,000 - £94,999 £1 - £4,999 N/A NIL 3

Senior Commercial Manager To lead a category approach to the procurement and commercial contract management of a 

particular category of spend. Proactively formulate robust commercial strategies to develop, 

manage, direct and undertake the business and commercial activities associated with 

procurement and contract management to ensure that optimum service and ‘value for money’ 

are achieved.

£90,000 - £94,999 £5,000 - £9,999 N/A NIL 1

Senior Commercial Manager To oversee the delivery of commercial activities, processes and systems within the Capital 

Programmes Directorate, and its programme and project areas. Manage and orchestrate all 

the commercial stakeholder parties to develop and maintain commercial control of such 

programmes and projects.

£90,000 - £94,999 £1 - £4,999 N/A £1 - £999 6

Senior Commercial Manager To manage a number of commercial aspects for a designated business area £90,000 - £94,999 £1 - £4,999 N/A £1 - £999 2

Senior Construction Manager To manage multi-disciplined teams to meet given project objectives and facilitate achievement 

of business objectives.  Co-ordinate construction contractors’ activities and interfaces across 

the delivery group.

£90,000 - £94,999 £5,000 - £9,999 N/A £1,000 - £1,999 6



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Senior Discipline Engineer To provide a centre of engineering excellence for LU & TfL, through the provision of 

professional engineering input and the associated technical output, for a specific asset / 

discipline area.

£90,000 - £94,999 £1 - £4,999 N/A £1 - £999 0

Senior Discipline Engineer To provide leadership and support to a discipline-specific design team and ensure the timely 

delivery of assured and fully co-ordinated design deliverables that meet specifications, 

applicable legislation and all relevant standards

£90,000 - £94,999 £5,000 - £9,999 N/A £2,000 - £2,999 7

Senior Finance Manager To oversee all aspects of financial management and control and business performance 

management. To ensure compliance with statutory, group and business reporting 

requirements, maintain financial integrity and participate in the decision making process for

£90,000 - £94,999 £5,000 - £9,999 N/A £2,000 - £2,999 0

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£90,000 - £94,999 N/A N/A £1,000 - £1,999 0

Senior Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£90,000 - £94,999 £1 - £4,999 N/A £2,000 - £2,999 1

Senior Property Development Manager The Senior Property Development Manager will take forward specific sites identified in the 

Property Development Business Plan from site preparation through to revenue realisation, as 

well as other tasks necessary to maximise value, such as managing relationships with 

commercial partners e.g. Joint Venture (JV) partners. They may also take leadership 

responsibility for casework or certain deliverables, under the supervision of the Head of 

Property Development.

£90,000 - £94,999 £10,000 - £14,999 N/A £1 - £999 1

Senior Risk Manager To work closely with the organisation to ensure the promotion and improvement of robust and 

effective risk management processes and competencies within Rail and Underground.

£90,000 - £94,999 N/A N/A NIL 1

Systems and Information Manager Responsible for ensuring appropriate and secure IT systems and software are established, 

and subsequently managed, together with the processing of associated data, to facilitate Rail 

for London's role as Infrastructure Manager of Crossrail leading to, at and post Handover.

£90,000 - £94,999 N/A N/A NIL 0

Training Manager To organise and deliver training effectively and efficiently with approved materials and 

activities, ensuring that timely and detailed records are available to support relevant licencing 

requirements

£90,000 - £94,999 £1 - £4,999 N/A NIL 0

Trains Division Manager The role sits within the Network Manufacturing arm of Asset and Operational Support, leading 

the Trains Manufacturing Division teams who are responsible for the overhaul and 

maintenance of railway and train components. The job holder is responsible for the cost 

conscious strategy and delivery of high quality, safe, reliable and timely maintenance of train 

and rail components. Under the direction of the Head of Network Manufacturing, they work in 

partnership with stakeholders to manage the and plan for future demand whilst leading their 

team on the day-to-day delivery of current maintenance projects and requests.

£90,000 - £94,999 £1 - £4,999 N/A £1 - £999 8

General Manager Responsible for a business unit within the Service Operations Directorate, lead the 

development and implementation of

sound business strategies and plans that contributes to the effective delivery of the Mayor’s 

objectives and the vision of

achieving a world class service for a world class city.

Operating within a highly politically and commercially sensitive environment, provide strategic 

direction and management

for the delivery of excellent customer-focused service whilst ensuring focus on sustained 

operation, continuousimprovement and managing the varying demands and needs of key 

stakeholders.

£95,000 - £99,999 £5,000 - £9,999 N/A £1 - £999 6

General Manager Lead on the design, implementation and live operational management of a programme of work 

to modernise and provide a world class quality service to customers of the taxi and private 

hire driver and operator licensing operation.

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Head COO Skills and Development Responsible for leading and directing the COO operational/safety training, competence and 

apprentice functions to ensure all COO staff are able to deliver the organisations objectives, 

safely and reliably which contribute to the LU goals - Implement and develop long term and 

short term strategies delivering against Service Level Agreements to meet the needs of the 

business.

£95,000 - £99,999 N/A N/A NIL 9
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Head of Asset Operations This role is responsible for the strategic direction and safe delivery of the 24/7 operational 

management of all Surface

Transport assets to drive improvement in the reliability, resilience and safety of surface assets 

with minimal disruption to

users and maximum availability and customer satisfaction. The role is required to deliver 

availability, reliability and accessibility of assets to meet the needs of customers and 

stakeholders. The role holder will set this strategy through the context of the Surface 

Transport Outcomes. The role is responsible for setting the strategic direction for tactical 

responses to emergency and major incidents to protect the public from serious injury, 

properties from severe damage. Examples include major road accidents, severe flooding and 

prolonged periods of significant snowfall.

£95,000 - £99,999 £10,000 - £14,999 N/A £1 - £999 8

Head of Behaviour Change To direct and lead teams to create, plan and ensure delivery of an innovative, effective and co-

ordinated Behaviour Change programme in order to deliver the Mayor's Transport Strategy 

and TfL/Surface Transport's strategic objective.

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Head of Borough Projects and Programmes To direct and lead teams to proactively and positively manage relationships and funding 

arrangements with the Boroughs, facilitating the delivery (by and with Boroughs) of an 

innovative, effective programme of improvements to Borough Projects and Programmes in 

line with the Mayor's Transport Strategy and TfL/Surface Transport's strategic objectives.

£95,000 - £99,999 N/A N/A £1 - £999 13

Head of Bus Systems and Technology To maximise the effectiveness of the Technical Services Group (TSG) in providing and 

maintaining high performance radio based infrastructures and electronic systems from which 

timely, accurate and reliable information and related applications are delivered to operators, 

passengers and TfL/LBSL.

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Head of Commercial Responsible for coordinating the internal transformation of Commercial Development into an 

externally focused Directorate and one of London’s largest property and asset development 

organisations.

£95,000 - £99,999 £10,000 - £14,999 N/A £1 - £999 3

Head of Concession Management Provide expert commercial leadership and direction to the Overground & Crossrail concession 

management teams, including the management of the Crossrail Concession Agreement, the 

management of the London Overground Concession Agreement and the procurement of a 

replacement concession operator for London Overground. The role has a contract portfolio of 

circa £400 million pa, to achieve delivery of the obligations, cost and quality parameters set by 

TfL. Responsibility for the negotiation of substantial changes to all train operations 

concessions and other contracts as a consequence of the delivery of various projects 

associated with the development of the Overground and Crossrail networks. 

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Head of Customer Technology Deliver a robust, enterprise-scale set of payments, ticketing, contact centre, e-commerce and 

online systems and technology platforms to support the TfL Customer Experience Directorate, 

all fully-integrated despite being delivered through a mix of in-house development and external 

provision. Develop and deliver new technology capabilities to deliver parts of the Customer 

Experience transformation programme. Provide technical assurance and expertise for the 

Director of Customer Experience and his team, including leading on TfL's compliance with 

Payment Card Industry Data Security Standards.

£95,000 - £99,999 £5,000 - £9,999 N/A £1 - £999 8

Head of Development and Third Party To ensure that the Underground has the assets it needs to deliver a World Class Metro for a 

World Class City. The Head of Technical Discipline will achieve this by delivering or assuring 

engineering solutions to meet the needs of the railway and taking an innovative approach to 

improve safety performance or other tangible business benefits. They will ensure that their 

discipline team works collaboratively with the programme engineering and those teams in the 

centre of Excellence who provide strategic direction and core services.

£95,000 - £99,999 £1 - £4,999 N/A NIL 8

Head of Emirates Airline To be responsible for the set-up and management of the Cable car operation. This will include 

specification, delivery and review of all services e.g. safety, security, ticketing (staff and 

systems), information, cleaning, hours of operation etc, through extensive liaison with all 

stakeholders and suppliers.

£95,000 - £99,999 £10,000 - £14,999 N/A £1,000 - £1,999 5

Head of Finance To provide a customer focused financial service across multiple directorates/capital 

programmes which meets business needs and ensures that management accounting 

accurately records the Company's transactions to inform and challenge management actions 

and decisions.

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 3
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Head of HR This role is accountable for working in partnership with other Heads of HR and as a member 

of the leadership team of a business unit (Surface/Specialist Services and Rail/Capital 

Programmes Directorate/London Underground Operations*)acting as the single point of 

accountability for all HR delivery in support of the people strategy for that business unit. 

Interpreting and advising on long term and medium term people related decisions and 

accountable for delivery of people initiatives required for the business plan. The role holder is 

responsible for ensuring the effective delivery of HR activities including strategy development, 

change management, HR solution design, delivery and relationship management. Strategic 

oversight and delivery of specific key HR functions that are centres of expertise working with 

other Heads of HR to ensure a pan TfL delivery.

£95,000 - £99,999 £10,000 - £14,999 N/A £1,000 - £1,999 11

Head of HSE To lead programmes and work assignments in the areas of safety and environment to meet 

time, cost and quality of delivery targets, and to ensure strategic HSE input into the delivery of 

a safe and reliable transport service. The TfL investment programme Commercial 

opportunities and business improvements.

£95,000 - £99,999 £5,000 - £9,999 N/A NIL 9

Head of Infrastructure To lead and direct the operational activities of the Infrastructure Area. Provide a strategic 

overview and balance the needs of the Infrastructure with the needs of the business ensuring 

cost effective delivery of the K.P.I's.

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 5

Head of Innovation The job holder is responsible for leading pan-TfL’s relationship with the European Commission 

and other international stakeholder organisations on Intelligent Transport Systems. The job 

holder is responsible for developing strategies for the Chief Officers in relation to EU Transport 

policy matters. The job holder advises the EC on ITS deployment as one of their High Level 

Advisor and it is the official representative of TfL in the EC in respect of ITS. The job holder is 

accountable for providing the EU policy direction to TfL on ITS, working with Directors and 

Heads of Department anticipating the business impacts of EU ITS legislation on TfL’s delivery 

programmes. The job holder will lead on the future outlook agenda for TfL on vehicle 

technology and will work with the MD in developing the business unit.

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Head of Legacy Train Systems Single point of accountability for the delivery of the BCV Upgrade programmes for the benefit 

of London to the standards as defined in the Performance Level Agreements. Includes the 

development, installation, testing and configuration of the novel signalling and rolling stock 

which makeup the upgrade. These need to be delivered to time, quality and budget with as 

little disruption to the public as possible.

£95,000 - £99,999 £5,000 - £9,999 N/A £1 - £999 5

Head of Marketing Operations To develop and deliver effective, value for money Marketing Communication campaigns to 

support the delivery of TfL's Business Objectives. Will ensure integration between Marketing 

Portfolios that will be delivered by the Marketing & Communications Portfolio Managers. Fully 

accountable to the operating businesses for the delivery of the Marketing Outcomes through 

the most appropriate, cost effective delivery channels.

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Head of Marketing Services Responsible to the business for marketing services delivery for design and print, customer 

information, signage and wayfinding, customer relationship management and partnership 

marketing. To ensure that customer information and signage and wayfinding is planned and 

delivered to support the operational needs of the business and for customers. Ensuring that 

design and print solutions are delivered for the business, including for new product 

development. Management of the relationships for TfL commercial sponsors. Ensuring that 

customers are kept up to date about TfL services through the effective use of our customer 

database.

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Head of Programmes & Strategy The role will drive value for money culture across Surface Transport and provide centre of 

excellence advising the Financial Leadership Team on the basis of best practice in the 

following areas: - People planning to build capability and a consistent approach to staff 

development within the finance function. - Designing, gaining approval for and implementing 

programmes to improve the Value for Money culture across the delivery  and support 

functions. - Managing the process of fully exploiting our systems and process to improve 

forecasting accuracy, information, simplicity and cash flow modelling 

£95,000 - £99,999 £10,000 - £14,999 N/A £1 - £999 3

Head of Projects & Programmes The Head of Projects and Programmes will be directly responsible and accountable for 

managing a substantial portfolio of Surface Transport major projects and programmes and 

ensuring their alignment with Surface Transport's, TfL's and the Mayor's strategic priorities 

and outcomes.

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 5



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Head of Quality (CPD) Responsible for PCU stakeholder relationship management across LU/TfL, including PCU 

ambassador role at senior management level and relationship management of existing and 

potential clients/contractors, both internal and external, including CPD Programme Directors. 

Responsible for developing and managing the ‘One Stop Shop’ in accordance with the Office 

of Rail and Road (ORR)  Directive and as part of PCU's long term strategy to become LU's 

centre of excellence for the delivery of all LU Power and Cooling projects. Ensuring that all 

assets provided/associated with PCU Projects across London Underground/TfL are 

successfully handed over to the LU operators and maintainers without impact upon the 

associated programmes, budgets and the operational railway.  Mitigating all associated 

handover risks to project delivery/budgets and contractor claims and the strategic and tactical 

alignment and implementation of all elements of the power handover process within LU.

£95,000 - £99,999 N/A N/A NIL 0

Head of RSM Outcome Delivery The Head of RSM Outcome Delivery is directly accountable for providing strategic direction 

and leading the management and coordination of teams engaged in improving base line 

performance and operation of London’s road network, in line with the Surface Principal 

Outcomes and the Senior Manager scorecard, and is accountable for the development, 

delivery and ongoing leadership of the Surface Intelligent Transport Systems (ITS) 

programme. The post holder is also responsible for the design of the network to deliver 

performance improvements for all modes and to facilitate key deliverables in Surface 

Transport’s Business Plan. The post holder will also perform the role of Regional Ambassador 

and Traffic Manager for one of five areas of London with duties to include securing the 

expeditious movement of all modes of transport on the road network, as well as forming part 

of the Surface Transport Gold command and control structure.

£95,000 - £99,999 £10,000 - £14,999 N/A £1 - £999 6

Head of Strategic Coordination The post holder will be required to establish and develop the TfL Events Team and the 

Strategic Coordination Team. They will work across TfL to implement, support and drive the 

unit to provide cross TfL leadership and representation on pan London events. They will lead 

a multi-disciplinary unit formed to deliver the successful co-ordinated planning for, and 

management of, major events and incidents in London. They will be required to represent TfL 

at a strategic level with both internal and external stakeholders involved in the planning of 

major events across London.

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 5

Head of Strategy and Programme Controls To be accountable for setting the strategic direction and ensuring effective controls are in 

place and enabling innovation to continuously improve Track Renewals, Signals Projects, 

Power Upgrades and Access. Specific accountability to ensure they help enable the delivery 

of CPD Infrastructure wide strategic objectives in relation to safety, access, delivery, reliability 

and efficiency.

£95,000 - £99,999 £15,000 - £19,999 N/A £1 - £999 6

Head of Supplier Performance and Management The role is accountable for the effective management of maintenance and improvement 

contracts totaling over £1billion in value. The role is accountable for managing supply chain 

performance, financial reporting, invoicing and risk management toconsistently achieve high 

levels of delivery and drive value for money for all contracts. The role is accountable for strong 

leadership to drive the development of all supply chain contracts ensuring continuous 

improvement. This includes the development of long term strategic service delivery 

arrangements for asset management and engineering. The role is accountable for contract 

management to drive successful delivery from existing and new contracts and to provide 

robust commercial management of supply chain delivery programmes.

£95,000 - £99,999 £5,000 - £9,999 N/A NIL 4

Head of Technical Discipline To ensure that the Underground has the assets it needs to deliver a World Class Metro for a 

World Class City.  The Head of Technical Discipline will achieve this by delivering or assuring 

engineering solutions to meet the needs of the railway and taking an innovative approach to 

improve safety performance or other tangible business benefits. They will ensure that their 

discipline team works collaboratively with the programme engineering and those teams in the 

centre of Excellence who provide strategic direction and core services. 

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 7

Head of Technical Discipline The Head of Engineering will manage and deploy multi-disciplinary engineering teams in order 

to deliver the programme requirements. They will also ensure that the engineering on the 

entire programme is safe, reliable and fit for purpose, harnessing the capability across the 

various disciplines and suppliers.

£95,000 - £99,999 £1 - £4,999 N/A £1 - £999 5

Head of Technical Discipline To ensure that the Underground has the assets it needs to deliver a World Class Metro for a 

World Class City.  The Head of Technical Discipline will achieve this by delivering or assuring 

engineering solutions to meet the needs of the railway and taking an innovative approach to 

improve safety performance or other tangible business benefits. They will ensure that their 

discipline team works collaboratively with the programme engineering and those teams in the 

centre of Excellence who provide strategic direction and core services. 

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 4



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Head of Technical Discipline To ensure that the Underground has the assets it needs to deliver a World Class Metro for a 

World Class City.  The Head of Technical Discipline will achieve this by delivering or assuring 

engineering solutions to meet the needs of the railway and taking an innovative approach to 

improve safety performance or other tangible business benefits. They will ensure that their 

discipline team works collaboratively with the programme engineering and those teams in the 

centre of Excellence who provide strategic direction and core services. 

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 12

Head of TfL Online To manage and lead the development of TfL's online presence, including the delivery and 

development of TfLs web-based information and services. To develop the overarching 

strategy for TfL's online presence by matching emerging technological services with TfL's 

business needs. To ensure that all technical web based solutions are delivered to time and on 

budget.

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 7

Head of Transformation Delivery Lead the end to end delivery of the Customer Experience transformation programme designed 

by the Head of Transformation, as per the strategy set by the Director of Customer 

Experience and in line with the wider TfL Customer Strategy.

£95,000 - £99,999 £5,000 - £9,999 N/A £1 - £999 5

Lead Commercial Manager To determine the strategy to deliver best value from the contracted works and services for a 

group of lines or portfolio of contracts/projects with a turnover of circa £300m per annum. To 

determine business requirements in order that the procurement and delivery teams develop 

strategies and plans to ensure all contracts meet the needs and requirements of thespecific 

line groupings or project whilst also optimising opportunitiesfor collaboration and category 

management across LU/TfL.

£95,000 - £99,999 £1 - £4,999 N/A £1 - £999 3

Lead Commercial Manager To determine the strategy to deliver best value from the contracted works and services for a 

group of lines or portfolio of contracts/projects with a turnover of circa £300m per annum. To 

determine business requirements in order that the procurement and delivery teams develop 

strategies and plans to ensure all contracts meet the needs and requirements of thespecific 

line groupings or project whilst also optimising opportunitiesfor collaboration and category 

management across LU/TfL.

£95,000 - £99,999 £5,000 - £9,999 N/A £1 - £999 5

Lead Commercial Manager To determine the strategy to deliver best value from the contracted works and services for a 

group of lines or portfolio of contracts/projects with a turnover of circa £300m per annum. To 

determine business requirements in order that the procurement and delivery teams develop 

strategies and plans to ensure all contracts meet the needs and requirements of thespecific 

line groupings or project whilst also optimising opportunitiesfor collaboration and category 

management across LU/TfL.

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Learning and Development Lead This role is responsible for leading a team to design and deliver appropriate training 

interventions in line with organisational strategy and business plans to create a high 

performing organisation through effective development of TfL’s people.

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 5

Legal Manager To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage a team of 

lawyers and the provision of external legal support as may be required.

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Legal Manager To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage a team of 

lawyers and the provision of external legal support as may be required.

£95,000 - £99,999 N/A N/A NIL 3

Line General Manager To deliver world class customer service, day in day out, by directing and controlling the 

delivery and performance of train and station services on the allocated Line. To develop train 

and station services through initiatives to improve service performance and deliver the 

business strategy (Customer Service Vision, corporate standards) for the benefit of customers 

and staff. To increase customer satisfaction and reduce journey time.

£95,000 - £99,999 £5,000 - £9,999 N/A £1 - £999 3

Network Command & Response Manager To be accountable for the direction and the long term development of the teams within 

Incident Response and Command including the LUCC, Incident Management, Incident 

Operations and Fault Reporting. To oversee the performance, future development and 

programme realisation of strategic LU objectives for the areas under his/her command 

covering the people leadership of the teams and oversight and development of the all 

process, working arrangements, key interfaces and roles undertaken. To execute LU strategy 

and deliver products and services to stake holders. Ensure all assets meet the required 

safety, regulatory and engineering standard and perform to the required business plan and 

meet LU objectives.

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 10

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£95,000 - £99,999 £1 - £4,999 N/A £1 - £999 6

Operations Manager To manage delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£95,000 - £99,999 £1 - £4,999 N/A £1 - £999 8



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Organisation Design Oversight Lead Working with the strategic partner direct the design and delivery of new functional areas for 

TfL. Develop the people strategy to ensure delivery of the Transformation Programme 

including partnering with Legal, Employee Relations and Communications. Responsible for 

sourcing and delivery of HR service to support all phases of design and implementation..

£95,000 - £99,999 £5,000 - £9,999 N/A NIL 3

Planning & Reporting Controller Responsible for the coordination of all financial and performance reporting, with specific 

responsibility for the review, challenge and deliveryof all external non-statutory financial 

performance reporting, on-timeand right first time. In addition, for the coordination of the 

deliveryof Surface Finance's input into the business planning and budgeting process, ensuring 

outputs are being thoroughly reviewed, challenged and delivered on-time.

£95,000 - £99,999 £5,000 - £9,999 N/A £1 - £999 4

Principal Engineer The Principal Engineer applies extensive expertise in the field of design engineering which is 

deployed in the analysis and resolution of highly complex and/or large scale problems whilst 

taking into account risk and business costs/benefits. They provide discipline engineering 

advice and leadership and promote the development of design engineering principles across 

LU. They ensure that all discipline engineers are competent and effectively supporting the 

resolution of engineering issues to enable effective and efficient delivery.

£95,000 - £99,999 £1 - £4,999 N/A NIL 0

Principal Project Engineer Manages and leads a functional team of project engineers and discipline engineers.  Ensures 

that all necessary discipline engineers are supporting programme and project teams with 

specialist professional and technical capability to ensure the effective and efficient delivery of 

projects to time, budget and quality and the handover of assets into operational use. 

£95,000 - £99,999 £1 - £4,999 N/A £1,000 - £1,999 5

Programme Delivery Manager Define the programmes of work arising from the business objectives as set by the sponsor 

through the 'internal client'. Deliver the programmes of work to ensure an overall integrated 

programme, through the programme heads. Complete the programmes of work with final 

handover to LU and Asset Performance.

£95,000 - £99,999 £5,000 - £9,999 N/A NIL 2

Senior Commercial Manager To manage a number of commercial aspects for a designated business area £95,000 - £99,999 £5,000 - £9,999 N/A £2,000 - £2,999 2

Senior Finance Manager This role will lead the drive for improved value for money across R&U and support Finance 

improvement by championing, implementing and embedding into 'business as usual', the 

deeper analysis of costs through activities such as Peer Reviews, Zero Based Reviews and 

other mechanisms to drive out inefficiency and identify step-change savings opportunities; 

specifically to design, develop, deliver and project manage the R&U elements of a TfL wide 

multi-year efficiency programme (the New Savings Programme).

£95,000 - £99,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£95,000 - £99,999 £15,000 - £19,999 N/A £1 - £999 4

Senior Property Development Manager The Senior Property Development Manager will take forward specific sites identified in the 

Property Development Business Plan from site preparation through to revenue realisation, as 

well as other tasks necessary to maximise value, such as managing relationships with 

commercial partners e.g. Joint Venture (JV) partners. They may also take leadership 

responsibility for casework or certain deliverables, under the supervision of the Head of 

Property Development.

£95,000 - £99,999 £5,000 - £9,999 N/A NIL 0

Signalling Infrastructure Manager The purpose of the Signal Infrastructure Manager role is to provide the management and 

coordination of the signalling discipline for the business unit.

£95,000 - £99,999 £1 - £4,999 N/A NIL 4

Strategic Advisor Responsible for shaping the strategic narrative for the Crossrail 2 (CR2) scheme with the 

objective of taking it successfully from business case development into project delivery. (over 

5 years). The role advises on detailed presentation of the evidence base, ensuring messages 

are straightforward, positive and clearly highlight the strengths of the scheme, including the 

benefits at a local level across the route and for the UK as a whole. The role ensures that the 

positioning of CR2 is coherent, joined-up and digestable to ensure maximum support across 

key stakeholders and to quickly and pro actively address any objections raised.

£95,000 - £99,999 £5,000 - £9,999 N/A NIL 0

Strategy Associate Lead on the development of transport strategy and policy for Transport for London, helping to 

shape the future direction of the organisation, and lead on the preparation and implementation 

of the Mayor's Transport Strategy. Responsible for leading the process to monitor and assess 

the impact of external policy on TfL, working across the business.

£95,000 - £99,999 £10,000 - £14,999 £3m £1,000 - £1,999 10

Deputy Director Community Safety, Enforcement and 

Policing

Lead TfL’s policy agenda for policing and enforcement working towards TfL’s vision of safe, 

secure and reliable journeys for everyone, regardless of how they travel. Responsible for 

ensuring positive and effective working between TfL, Metropolitan Police, City of London 

Police, British Transport Police and other enforcement partners. Accountable for the delivery 

and performance of over 3000 funded police officers and staff, and TfL enforcement staff 

working on a range of problems from reducing collisions to illegal cabs. Manage a range of 

high profile activities in connection with TfL's strategic aims.

£100,000 - £104,999 £10,000 - £14,999 N/A £1,000 - £1,999 4



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Deputy Director Operations Executive responsibility for all aspects of delivery of London Overground, the fourth largest 

main line train operation in the UK, including the safe operation of all TfL managed 

infrastructure (East London Line). Direct management of a team of operations, train planning 

and performance experts to support the current operation and future expansion of the 

Overground Network.

£100,000 - £104,999 £5,000 - £9,999 N/A £1 - £999 3

Head of Capital Projects Finance This Role will also develop strategies and plans that directly influence the £8bn of 

maintenance OPEX works that is required over the 10 year plan period for all London 

Underground assets.

£100,000 - £104,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Head of Commercial To achieve value for money and high performance by delivering consistently high quality 

Commercial services to meet the needs of the business and its operational projects, and 

which are in line with Commercial and Corporate Strategy.

£100,000 - £104,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Head of Crossrail Joint Sponsor Team Provide leadership and strategic direction to the team, providing a single client function for the 

£14.5bn Crossrail project, on behalf of the Crossrail Sponsors (Transport for London and the 

Department for Transport). Manage programme assurance to ensure Crossrail is delivered in 

accordance with both Mayoral and Government commitments and the contractual obligations 

established by TfL, Department for Transport and Crossrail Ltd (CRL).

£100,000 - £104,999 £5,000 - £9,999 N/A NIL 2

Head of Engineering The Head of Engineering will manage and deploy multi-disciplinary engineering teams in order 

to deliver the programme requirements. They will also ensure that the engineering on the 

entire programme is safe, reliable and fit for purpose, harnessing the capability across the 

various disciplines and suppliers.

£100,000 - £104,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Head of Facilities Operations This role as Head of Facilities Operations is directly responsible for all aspects of Facilities 

Management and Business Continuity for TfL's Head Office Portfolio, and corporate services 

pan TfL. The primary focus of this role is the creation and delivery of an integrated facilities 

management strategy to ensure innovative, cost effective and fit for purpose services. TfL 

commits annually in excess of £100m on its occupied Head Office portfolio, and the efficiency 

of this service contributes significantly to TfL's organisational effectiveness.

£100,000 - £104,999 £5,000 - £9,999 N/A £1 - £999 5

Head of Finance To lead the provision of a customer focused financial service which meets (and exceeds) 

business needs and ensures that financial accounting accurately records the company's 

transactions, in accordance with best practice, statuory and professional guidelines. The role 

is also required to inform and challenge management actions and decisions for London Rail 

and Crossrail Operations. To manage and lead accounting resources of London Rail and 

Crossrail Operations, ensuring that the accounting team support business managers in the 

use of their resource in the most effective way, and challenge the forecast budgets and plans 

to ensure they are accurate and efficient.  Also to proactively educate and inform senior 

operational and business managers of their financial information and ensure they are aware, 

and take account of, the financial implications of business  plans, budgets, forecasts and any 

subsequent variations to these.

£100,000 - £104,999 £10,000 - £14,999 N/A £1,000 - £1,999 2

Head of HR This role is accountable for working in partnership with other Heads of HR and as a member 

of the leadership team of a business unit (Surface/Specialist Services and Rail/Capital 

Programmes Directorate/London Underground Operations*)acting as the single point of 

accountability for all HR delivery in support of the people strategy for that business unit. 

Interpreting and advising on long term and medium term people related decisions and 

accountable for delivery of people initiatives required for the business plan. The role holder is 

responsible for ensuring the effective delivery of HR activities including strategy development, 

change management, HR solution design, delivery and relationship management. Strategic 

oversight and delivery of specific key HR functions that are centres of expertise working with 

other Heads of HR to ensure a pan TfL delivery.

£100,000 - £104,999 £5,000 - £9,999 N/A £1 - £999 7

Head of HR Services This role is accountable for delivering a wide range of HR operational and transactional 

services that support delivery of the people strategy and HR business plan. Delivering cost 

effective, customer focused and advisory services for TfL employees and other relevant 

customer groups, the role holder ensures that there is a consistent and up to date approach 

across all services. This role focuses on identifying and reviewing best in class shared service 

models to develop and deliver continuous improvements to maintain agreed performance 

standards. It also has a focus on driving self service across people management issues and 

improving manager and individual capability against TfL policies and practices.

£100,000 - £104,999 £5,000 - £9,999 N/A £1,000 - £1,999 7

Head of HSE To lead programmes and work assignments in the areas of safety and environment to meet 

time, cost and quality of delivery targets, and to ensure strategic HSE input into the delivery of 

a safe and reliable transport service. The TfL investment programme Commercial 

opportunities and business improvements.

£100,000 - £104,999 £5,000 - £9,999 N/A £1,000 - £1,999 4
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Head of Infrastructure Sponsorship This role is accountable for sponsoring operational/transport driven asset infrastructure in a 

complex environment.The postholder will define the benefits, required outcomes, concepts 

and feasibility of the programmes and then ensure these benefits are realised. This includes 

constructively challenging the programmes to stay on cost, on schedule and within scope; as 

to meet the needs of customers, funders and other stakeholders in accordance with TfL's 

transport objectives,

the Mayor’s Transport Strategy and the TfL Business Plan. This role is also accountable for 

Asset Management's collective scheme sponsorship capability, ensuring the effective use of 

resources, continuous improvement and adoption of best practice across all sponsored 

schemes and projects. Responsible for managing the professional development of the team, 

coaching and leading effectively, identifying training needs and ensuring succession plans are 

in place across all AMD sponsored projects, programmes and delivery portfolios.

£100,000 - £104,999 £10,000 - £14,999 N/A NIL 4

Head of Network Development - PLB Responsible for contributing to the achievement of LBSL objectives. To direct the 

development of the London Bus Network to best meet the needs of bus passengers and to 

enhance the service provided to the travelling public, while providing optimum value for 

money in the use of resources and meeting LBSL's financial duties. To ensure that the 

evaluation processes and models used for investment decisions for the bus network are 

developed and continue to reflect customer expectations and market conditions.

£100,000 - £104,999 £5,000 - £9,999 N/A NIL 4

Head of Power and Cooling Upgrades Responsible for directing the work of the programme team to ensure delivery; and ensuring 

that London Underground's (LU) work in this area is widely understood and endorsed by 

stakeholders ranging from very senior elected representatives, through customers, to 

neighbours of engineering worksites. Any resulting works need to be delivered to time, quality 

and budget with as little disruption to the public as possible.

£100,000 - £104,999 £10,000 - £14,999 N/A £1,000 - £1,999 5

Head of Programme This role, reporting to the Programme Director is responsible for being the dedicated single 

point of accountability for the delivery of a major sub-programme. This needs to be delivered 

safely, to time, quality and budget with as little disruption to the public as possible.

£100,000 - £104,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Head of RSM Operations The post holder is responsible for the effective operation of the RSM Directorate business 

operations function, and will lead on all RSM policy and strategic issues, overseeing all of 

RSM's delivery and performance as well as deputising for the director when required. The 

post holder is the key senior communications interface between RSM and external bodies (ie 

GLA, Mayor’s Office), and is the public face of the directorate, dealing with all press matters. 

This role requires the post holder to work closely with the other members of the senior team to 

ensure that internal and external commitments and targets are met, representing the Director 

to internal and external stakeholders, and, with the Director, will set the strategic direction for 

RSM.

£100,000 - £104,999 £5,000 - £9,999 N/A £1,000 - £1,999 7

Head of RSM Sponsorship The Head of RSM Outcome Delivery is directly accountable for providing strategic direction 

and leading the management and coordination of Major Programmes, including the Major 

Highways Programme and Cycling Programme, and Regional Programmes.The post holder 

will also perform the role of Regional Ambassador and Traffic Manager for one of five areas of 

London with duties to include securing the expeditious movement of all modes of transport on 

the road network, as well as forming part of the Surface Transport Gold command and control 

structure.

£100,000 - £104,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Head of Station Works Improvement Programme This role is responsible for being the dedicated single point of accountability for the delivery of 

SWIP, LU's internal contractor. Providing leadership and strategic direction to SWIP and its 

achievement of its vision 'to be the internal contractor of choice for LU, TfL and beyond'. 

£100,000 - £104,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Head of Strategic Modelling and Analysis Responsible for leading and developing a substantial team of technical experts that operate 

collaboratively and ensure that robust, credible analysis, data and strategic modelling is 

delivered to support and influence decision-making across TfL (and the Mayor and GLA) 

around traffic, transport, environmental, economic and financial implications of transport 

schemes or proposals or strategies, and of land use proposals, within London.

£100,000 - £104,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

Head of Strategy & Business Planning Enable the transformation of the Rail & Underground (R&U's) to be worldclass by defining 

R&U's corporate strategy; and support the Rail & Underground Board in articulating and 

developing the strategy. Lead R&U's strategic planning process to ensure that the corporate 

plan is coherent and consistent, integrating all R&U's strategies and prioritising the allocation 

of resources across them to meet strategic goals.

£100,000 - £104,999 £5,000 - £9,999 N/A £1,000 - £1,999 0

Head of Telecoms Responsible for taking a strategic view of TfL assets, across a specialist asset management 

category (e.g. Retail, Media, etc.) with the aim of generating the maximum amount of income 

from the organisation’s asset base and enhancing the customer experience potential.

£100,000 - £104,999 £5,000 - £9,999 N/A £1,000 - £1,999 3



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Head of Transformation Accountable for leading and influencing future COO culture and strategy in conjunction with 

the COO Leadership Team. To lead the embedding of an effective and efficient operating 

model for COO, influencing change inculture and ways of working.

£100,000 - £104,999 £5,000 - £9,999 N/A £1 - £999 4

Head of World Class Capacity This role, reporting to the Programme Director is responsible for being the dedicated single 

point of accountability for the delivery of a major sub-programme. This needs to be delivered 

safely, to time, quality and budget with as little disruption to the public as possible.

£100,000 - £104,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Lead Sponsor Fulfil the Sponsor role for the SUP Infrastructure programme. The Infrastructure programme 

covers a vast array of assets that are being upgraded across the sub-surface network. This 

covers c350km of track and over 140 stations.

£100,000 - £104,999 £5,000 - £9,999 N/A NIL 4

Lead Track, Civil's and MIS manager To develop the strategy, undertake planning and lead the day-to-day delivery of Track, Civil's 

and Maintenance Infrastructure (MIS) assets across SSL. Direct and control the routine 

maintenance of all assets across SSL to ensure that they perform in a safe, reliable condition 

in accordance with the Railway Safety Case and the Corporate Directives and guidelines.

£100,000 - £104,999 £5,000 - £9,999 N/A £1 - £999 4

Principal To lead the development and implementation of the structuring, external financing and 

procurement of major projects in TfL's Investment Programme. To lead the restructuring of 

major externally financed projects, and to develop and lead direct financing transactions 

undertaken by the TfL Group.

£100,000 - £104,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Principal To lead the development and implementation of the structuring, external financing and 

procurement of major projects in TfL's Investment Programme. To lead the restructuring of 

major externally financed projects, and to develop and lead direct financing transactions 

undertaken by the TfL Group.

£100,000 - £104,999 £5,000 - £9,999 N/A £1 - £999 2

Principal Discipline Engineer To check and approve design documentation, co-ordinate the design's technical aspects and 

system interfaces and liaise with interested parties / enforcing authorities associated with a 

particular discipline or design area.

£100,000 - £104,999 £5,000 - £9,999 N/A £1 - £999 6

Programme Manager To provide London Underground Limited (LUL) with 'single point' accountability and leadership 

of the Track Delivery Unit (TDU) management and its workforce. Ensure that the delivery of 

the works programme is efficient and timely, exceeding Sponsor and customer expectations.

£100,000 - £104,999 £20,000 - £24,999 N/A £1,000 - £1,999 5

Senior Operations Manager To lead delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£100,000 - £104,999 £5,000 - £9,999 N/A £1,000 - £1,999 20

Senior Operations Manager To lead delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£100,000 - £104,999 £5,000 - £9,999 N/A £1 - £999 0

Senior Operations Manager To lead delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£100,000 - £104,999 £5,000 - £9,999 N/A £2,000 - £2,999 6

Senior Operations Manager To lead delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£100,000 - £104,999 £5,000 - £9,999 N/A £2,000 - £2,999 8

Deputy Director Deputy to the Director Operations - Overground and direct report to the Operations Director - 

Crossrail. Accountable for procurement, deliveryand maintenance of trains and train-

maintenance infrastructure for Overground and Crossrail.

£105,000 - £109,999 £10,000 - £14,999 N/A £1,000 - £1,999 5

Director of Group Public Affairs & Stakeholder The role holder is responsible for developing a communications strategy, and effective 

operational arrangements to deliver it in relation to Government and Stakeholder 

Relationships, Events and Publishing. To develop an ongoing programme of key stakeholder 

analysis to ensure that TfL is engaging through all necessary channels with the right 

stakeholders on the right issues at the right time and that clear ownership of key relationships 

is established andwidely shared. This will include securing third-party support for TfL's 

priorities. To direct TfL's events, corporate editorial and to ensure that all work supports TfL's 

goals and priorities.

£105,000 - £109,999 £10,000 - £14,999 £4m NIL 5

Employee Relations Lead This role is responsible for leading the provision of advice and guidance to manage collective 

relations between the organisation, employees and trade unions. Advice and guidance should 

meet business objectives and be managed appropriately within a clear framework 

underpinned by business and people strategies, practices, policies and employment law.

£105,000 - £109,999 £10,000 - £14,999 N/A £1,000 - £1,999 4

Head of Employee Relations The role will be accountable for the employee relations strategy for TfL and London 

Underground, principles and practices which are delivered across the respective businesses, 

acknowledging the idiosyncrasies associated with each area. One of the key challenges of this 

role is managing the industrial relations climate within London Underground. An effective 

industrial relations framework is essential in order that the business can transform and deliver 

a programme of significant efficiencies going forward.

£105,000 - £109,999 £5,000 - £9,999 N/A £1,000 - £1,999 7



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Head of Engineering The Head of Engineering is responsible for overseeing and leading the deployment of multi-

disciplinary engineering teams in order to deliver their engineering requirements, whilst 

ensuring the engineering function within London Rail (LR) is safe, reliable and fit for purpose.

They are accountable for leading a centre of engineering excellence for London Rail, providing 

direction and advice and ensuring alignment with engineering standards and good practice. 

The incumbent will be London Rail's most senior engineering professional and will act as the 

final decision maker on all technical engineering issues.

£105,000 - £109,999 £10,000 - £14,999 N/A £1,000 - £1,999 0

Head of Engineering Responsible for the engineering leadership, strategic direction and engineering decision 

making for Rail for London's role as Infrastructure Manager of Crossrail for stations and for 

routeway infrastructure.

£105,000 - £109,999 £10,000 - £14,999 N/A £1,000 - £1,999 4

Head of Group Tax To direct all tax planning and compliance issues relating to TfL and its trading subsidiaries. To 

determine the most tax efficient policies and strategies TfL should employ. To manage the 

design and implementation of tax effective structures, which minimise the Group's tax 

liabilities. To undertake negotiations with HMRC, which secure the most beneficial settlements 

and outcomes for the Group.

£105,000 - £109,999 £10,000 - £14,999 N/A £1,000 - £1,999 4

Head of HR This role is accountable for working in partnership with other Heads of HR and as a member 

of the leadership team of a business unit (Surface/Specialist Services and Rail/Capital 

Programmes Directorate/London Underground Operations*)acting as the single point of 

accountability for all HR delivery in support of the people strategy for that business unit. 

Interpreting and advising on long term and medium term people related decisions and 

accountable for delivery of people initiatives required for the business plan. The role holder is 

responsible for ensuring the effective delivery of HR activities including strategy development, 

change management, HR solution design, delivery and relationship management. Strategic 

oversight and delivery of specific key HR functions that are centres of expertise working with 

other Heads of HR to ensure a pan TfL delivery.

£105,000 - £109,999 £5,000 - £9,999 N/A £1,000 - £1,999 5

Head of HSE To lead programmes and work assignments in the areas of safety and environment to meet 

time, cost and quality of delivery targets, and to ensure strategic HSE input into the delivery of 

a safe and reliable transport service. The TfL investment programme Commercial 

opportunities and business improvements.

£105,000 - £109,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Head of Pensions Investment This role is responsible for designing, understanding, analysing, managing and monitoring the 

investment of fund's portfolio of assets and liabilities, devising strategies for keeping the 

assets growth in line with the liabilities, carrying out due diligence on potential investment 

opportunities, acting as a liaison on investment matters with key internal stakeholders and the 

external investment community and recognise and work to mitigate financial and non financial 

risks facing the fund in accordance with best practice, internal guidelines, the law and to the 

satisfaction of the Director of the Fund's Trustee company and the Director of Pensions and 

Reward.

£105,000 - £109,999 £10,000 - £14,999 N/A £1,000 - £1,999 0

Head of Projects & Accommodation Lead the strategic & tactical delivery of accommodation for TfL's head office portfolio, and for 

Modal accommodation requirements where specified. Manage and develop the provision of a 

comprehensive programme management and project delivery function in relation to all 

accommodation/construction/property care, 3rd party development and associated projects to 

meet the objectives of the various TfL Business Units.

£105,000 - £109,999 £5,000 - £9,999 N/A £1 - £999 3

Head of Revenue Policies Lead all pricing and forecasting and travel product design activity for TfL. Maintain TfL's key 

revenue-sharing agreements with the UK national rail industry. Negotiate policy for TfL's 

concessionary travel schemes within TfL and with key external stakeholders.

£105,000 - £109,999 £5,000 - £9,999 N/A £1,000 - £1,999 3

Head of Strategy and Outcome Planning Accountable for the definition of vision & priorities for Surface Transport across Delivery 

Planning teams, ensuring that Surface Delivery Teams are consulted in identifying, defining & 

overseeing programmes of work to delivery mode/policy priority area outcomes. Balances 

trade-offs between mode/policy priority areas & oversees the allocation of investment through 

the yearly Delivery Planning process. Accountable for overseeing the delivery planning 

process, and ensures alignment for Surface priorities in mode/policy priority areas with MTS & 

TfL-wide objectives as well as in Business Planning processes, and influences key internal & 

external stakeholders to this effect.

£105,000 - £109,999 £10,000 - £14,999 N/A £1 - £999 10

IM Head of Business Engagement The IM Head of Business Engagement is accountable for the success of IM's relationship with 

the complex and diverse areas of TfL's business, ensuring the essential improvements in 

understanding are effective, and result in a continuously improving IM that can provide timely, 

innovative, secure and robust solutions that support TfL's strategic goals and customer 

expectations.

£105,000 - £109,999 £15,000 - £19,999 N/A £1,000 - £1,999 9
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Legal Manager To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage a team of 

lawyers and the provision of external legal support as may be required.

£105,000 - £109,999 £5,000 - £9,999 N/A £1 - £999 2

Legal Manager To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage the provision 

of external legal support as may be required.

£105,000 - £109,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Legal Manager To provide legal advice to the TfL Group and to the Greater London Authority and others 

under shared services arrangements. To manage a team of lawyers and the provision of 

external legal support as may be required.

£105,000 - £109,999 £5,000 - £9,999 N/A £1,000 - £1,999 5

Legal Manager To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage a team of 

lawyers and the provision of external legal support as may be required.

£105,000 - £109,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

Legal Manager To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage a team of 

lawyers and the provision of external legal support as may be required.

£105,000 - £109,999 £5,000 - £9,999 N/A £1 - £999 3

Legal Manager To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage a team of 

lawyers and the provision of external legal support as may be required.

£105,000 - £109,999 £5,000 - £9,999 N/A £1 - £999 2

Senior Project Manager To ensure that the Capital Programmes Directorate provides successful management of 

London Underground Limited (LU) obligations (or TfL obligations) and third party suppliers, to 

ensure delivery of either assigned major project (or multiple projects) on behalf of LU to meet 

the needs of its customers.

£105,000 - £109,999 £15,000 - £19,999 N/A £1,000 - £1,999 2

Senior Project Manager To plan, control and implement multi-disciplinary projects in order to deliver business benefits 

by meeting specifications and targets for safety, cost, time and quality.

£105,000 - £109,999 £5,000 - £9,999 N/A £1 - £999 5

Director of News Responsible for defining TfL's overall media communications strategy and systems for its 

delivery, aligned to the Mayor's and TfL's objectives; Advisor on all media matters to TfL's 

senior management, including the Commissioner and all Chief Officers; Leads on all aspects 

of Press Office operations, performance, output and effectiveness and drives planning, joined-

up themes and messaging and evaluation of outcomes achieved.

£110,000 - £114,999 £15,000 - £19,999 £3m NIL 5

Head of Analytics Create and lead a team to establish a new capability within TfL to better understand TfL's 

customer data. Improve our customer offering by developing an integrated view of customer 

experiences across the transport network. Establish new ways to analyse our customer data 

to provide benefit and insight to TfL operations, and to TfL's customers.

£110,000 - £114,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Head of Commercial To achieve value for money and high performance by delivering consistently high quality 

Commercial services to meet the needs of the business and its operational projects, and in 

line with Commercial and Corporate Strategy.

£110,000 - £114,999 £5,000 - £9,999 N/A £1 - £999 0

Head of Engineering To ensure that the Underground has the assets it needs to deliver a World Class Metro for a 

World Class City by delivering the engineering activities in the programme to meet the 

programme milestones to time, cost and quality.

£110,000 - £114,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Head of Finance To work in partnership with Directors and Senior stakeholders across TfL in order to maximise 

the performance of Surface Transport to deliver and maximise the value for fare payers and 

tax payers whilst providing specialist financial advice and expertise.

£110,000 - £114,999 £5,000 - £9,999 N/A £1,000 - £1,999 7

Head of Financial Services Centre To lead, direct and control the financial shared services for all of TfL and GLA (City Hall) 

consistent with Group and Business requirements, in an efficient and effective manner.

£110,000 - £114,999 £5,000 - £9,999 N/A £1 - £999 5

Head of Infrastructure Operations Deliver critical customer-facing services to TfL customers by means of automated smartcard, 

internet and call handling infrastructure in accordance with the TfL Customer Strategy. 

Manage suppliers of key enabling technologies in the delivery of contractual obligations and in 

the implementation of a portfolio of continuous service improvements. Ensure the correct 

collection of TfL's £3 billion revenue from the operation of the fare collection system.

£110,000 - £114,999 £5,000 - £9,999 N/A £1 - £999 6

Head of Medical Advisory Services To be responsible and accountable for the delivery of Medical Advisory Services (MAS) for 

TfL employees and other customers.Acting in a leadership role within Occupational Health 

(OH) this role will support disease prevention and health promotion in order to improve 

productivity and advise on organisational risk based on health. This role will require to provide 

clinical supervision to occupational physycians.

£110,000 - £114,999 £5,000 - £9,999 N/A £1,000 - £1,999 8

Head of Operational Finance Lead the selection and subsequent management of 3rd party suppliers/contractors, through 

the deployment of suitably qualified and experienced commercial resources, good 

governance, effective commercial practices and collaborative supplier relationships.

£110,000 - £114,999 N/A N/A NIL 6
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Head of Pensions This role is responsible for the design, delivery and implementation of the Pensions Strategy 

and providing strategic advice to the Principle Employer as well as managing the relationship 

with the Trustees. Also ensuring the provision of an effective and efficient service is provided 

to all members and Trustees Boards by ensuring improvements are made in line with 

legislation and changes in the market place.

£110,000 - £114,999 £10,000 - £14,999 N/A £1 - £999 6

Head of Property Development Responsible for a portion of the TfL property development portfolio, worth up to £1bn of 

revenue over the ten year business plan. Responsible for taking forward a number of sites 

identified in the Property Development Business Plan from site preparation through to revenue 

realisation, as well as other tasks necessary to maximise value, such as managing 

relationships with commercial partners e.g. Joint Venture (JV) partners.

£110,000 - £114,999 £35,000 - £39,999 N/A NIL 3

Head of Technical Strategy & Innovation To ensure that the Underground has the technological solutions, i.e. assets and systems, it 

needs to deliver a World Class Metro for a World Class City. The post holder will lead and co-

ordinate the development of the Engineering Strategy. The post holder will achieve this by 

working collaboratively across CPD, S&SD and COO to understand better what is required 

from our assets strategies (what the assets need to do) and the appropriate delivery plans 

(the activities and quantities). Innovation and railway performance will be at the forefront of 

this role. The engineering function seeks to identify ways of gaining more value from its assets 

and further developing a leading edge approach to its engineering solutions, this will be 

achieved through the direct management of system modelling & simulation capabilities and 

TfL’s innovation portal and supporting pan-TfL opportunities where value adding to do so. The 

post holder will be accountable for leadership and delivery of the Engineering Strategy within 

the R&U business. Ensuring alignment with the overall business planning activity.

£110,000 - £114,999 £5,000 - £9,999 N/A £1 - £999 5

Head of Transport Planning Lead development of TfL transport strategy and planning covering London Underground, 

London Overground, Tramlink and Docklands Light Railway networks, together with proposals 

to develop National Rail routes that serve London.

£110,000 - £114,999 £5,000 - £9,999 N/A NIL 5

Legal Manager To provide legal advice to the TfL Group and to the Greater London Authority under a shared 

services arrangement and such other shared services as required. To manage a team of 

lawyers and the provision of external legal support as may be required.

£110,000 - £114,999 £5,000 - £9,999 N/A £1 - £999 4

PEM Railway Engineering To ensure that the Underground has the assets it needs to deliver a World Class Metro for a 

World Class City by delivering the engineering activities in the Programme and to contribute to 

meeting the overall programme milestones to time, cost and quality. The Programme 

Engineering Manager will manage a multi-disciplinary engineering team in order to deliver the 

Programme requirements. They will also ensure that the engineering on the Programme is 

safe, reliable and fit for purpose, harnessing the capability across the various disciplines and 

suppliers where they are not necessarily directly managed.

£110,000 - £114,999 £5,000 - £9,999 N/A NIL 5

Principal To lead the development and implementation of the structuring, external financing and 

procurement of major projects in TfL's Investment Programme. To lead the restructuring of 

major externally financed projects, and to develop and lead direct financing transactions 

undertaken by the TfL Group.

£110,000 - £114,999 £10,000 - £14,999 N/A £1,000 - £1,999 3

Senior Property Development Manager The Senior Property Development Manager will take forward specific sites identified in the 

Property Development Business Plan from site preparation through to revenue realisation, as 

well as other tasks necessary to maximise value, such as managing relationships with 

commercial partners e.g. Joint Venture (JV) partners. They may also take leadership 

responsibility for casework or certain deliverables, under the supervision of the Head of 

Property Development.

£110,000 - £114,999 £10,000 - £14,999 N/A £1 - £999 0

TDM Programme Director The role will focus on the development of a strategy to address key operational issues, using 

behavioural change activities to influence the demand on the ground for TfL services. The job 

holder will need to be able to influence and advise up to Chief Officer level both within TfL and 

externally to ensure that TDM is used most effectively.

£110,000 - £114,999 £10,000 - £14,999 £5m £1,000 - £1,999 6

Director of Employees Communications and Engagement Provide overall leadership and direction for Internal Communications at TfL. Direct, manage 

and influence organisation-wide employee communications and engagement to build 

understanding of and commitment in TfL's future. The role has overall accountability for 

defining the strategic planand delivery for employee communications and engagement 

bringing this together under a common strategy which recognises differences in the operating 

businesses to ensure TfL delivers high levels of organisational performance and customer 

service.

£115,000 - £119,999 £15,000 - £19,999 £5m £1,000 - £1,999 4
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Director of London Trams Lead the overall development of vision, strategy and business direction to ensure optimum 

performance of the Directorate. Lead in improving theoperational and safety performance of 

the Directorate to ensure operational performance perturbations and safety risks are 

minimised, whilst providing the best value whole-of-life performance and required return on 

capital invested. Accountable for the discharge of obligations as DutyHolder/Client under 

railway safety legislation and the Construction Design and Management Regulations.

£115,000 - £119,999 £10,000 - £14,999 N/A £1,000 - £1,999 4

Head of AP Plan, direct and control the routine maintenance of BCV Track and Signals assets, Rolling 

Stock Fleet and Stations to ensure that they perform in a safe, reliable condition in accordance 

with the Railway Safety Case and the Corporate Directives and guidelines. To lead and 

develop the strategies to deliver products and services to LUL and 3rd parties where 

applicable.

£115,000 - £119,999 £10,000 - £14,999 N/A £1,000 - £1,999 13

Head of Commercial To achieve value for money and high performance by delivering consistently high-quality 

Commercial services to meet the needs of the business and its operational projects, and in 

line with Commercial and Corporate Strategy.

£115,000 - £119,999 £10,000 - £14,999 N/A £1,000 - £1,999 8

Head of Commercial Responsible for taking a strategic view of TfL assets, across a specialist asset management 

category (e.g. Retail, Media, etc.) with the aim of generating the maximum amount of income 

from the organisation’s asset base and enhancing the customer experience potential.

£115,000 - £119,999 N/A N/A £1 - £999 16

Head of Commercial To achieve value for money and high performance by delivering consistently high quality 

Commercial services to meet the needs of the business and its operational projects, and in 

line with Commercial and Corporate Strategy

£115,000 - £119,999 £5,000 - £9,999 N/A £1,000 - £1,999 7

Head of Commercial To achieve value for money and high performance by delivering consistently high quality 

Commercial services to meet the needs of the business and its operational projects, and in 

line with Commercial and Corporate Strategy.

£115,000 - £119,999 £5,000 - £9,999 N/A £1 - £999 9

Head of Commercial To determine the commercial strategy to meet the needs of the Rail business through the 

proactive and planned analysis of supply markets and selection of suppliers, the deployment 

of suitably qualified and experienced commercial management resources and supported by a 

robust set of commercial, procurement and contract management good management 

practices.

£115,000 - £119,999 £5,000 - £9,999 N/A £1,000 - £1,999 8

Head of Infrastructure Access In this role you will be accountable for the provision and delivery of a one stop access shop for 

the successful planning and implementation of all of LU's Infrastructure. You will manage the 

Access KPI's set out for the department thus identifying performance trends and setting future 

targets which ensures that access and planning performance is of the highest standard.

£115,000 - £119,999 £10,000 - £14,999 N/A £1,000 - £1,999 2

Head of Planning and Performance Accountable for directing and leading the delivery and strategy of planning, performance & 

systems, scheduling, resourcing, apprentice unit, training, governance and efficiency activities 

to improve the network performance of London Underground (Operations and Assets). Lead 

and direct the strategy for business continuity and operational contingency, and development 

of the Asset Management Regime and in particular Intelligent Maintenance plans.

£115,000 - £119,999 £5,000 - £9,999 N/A £1,000 - £1,999 8

Head of Portfolio Office The Head of Portfolio Office will have overall responsibility and accountability for implementing 

and driving robust project controls across Surface Transport’s entire portfolio of projects and 

programmes through to 2022 (current business plan). The role will be the lead provider of pro 

fessional knowledge and strategic guidance on project controls methodologies, tools and 

techniques, processes and practices within PPD, to enable the successful delivery of the circa 

100 Surface Transport and a number of TfL wide projects and programmes, and will ensure 

their alignment with Surface Transport’s, TfL’s and the Mayor’s strategic priorities and 

outcomes.

£115,000 - £119,999 N/A N/A £1 - £999 9

Head of Strategy Development This role, reporting to the Programme Director is responsible for being the dedicated single 

point of accountability for the delivery of a major sub-programme. This needs to be delivered 

safely, to time, quality and budget with as little disruption to the public as possible.

£115,000 - £119,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Head of Technical Discipline To ensure that the Underground has the assets it needs to deliver a World Class Metro for a 

World Class City.  The Head of Technical Discipline will achieve this by delivering or assuring 

engineering solutions to meet the needs of the railway and taking an innovative approach to 

improve safety performance or other tangible business benefits. They will ensure that their 

discipline team works collaboratively with the programme engineering and those teams in the 

centre of Excellence who provide strategic direction and core services. 

£115,000 - £119,999 £20,000 - £24,999 N/A £1,000 - £1,999 10

Senior Operations Manager To lead delivery activities within a specific operational area and to contribute towards the 

effective and efficient delivery of the business

£115,000 - £119,999 £5,000 - £9,999 N/A £2,000 - £2,999 38
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Senior Property Development Manager The Senior Property Development Manager will take forward specific sites identified in the 

Property Development Business Plan from site preparation through to revenue realisation, as 

well as other tasks necessary to maximise value, such as managing relationships with 

commercial partners e.g. Joint Venture (JV) partners. They may also take leadership 

responsibility for casework or certain deliverables, under the supervision of the Head of 

Property Development.

£115,000 - £119,999 £10,000 - £14,999 N/A £1 - £999 0

Assistant Treasurer To develop and implement treasury management strategies for the TfL Group, including 

leading the execution of borrowing and financial derivatives transactions within those 

strategies and the day to day management of TfLs relationship with the financial markets and 

credit rating agencies.

Left service on or after 31 December 2016

£120,000 - £124,999 £5,000 - £9,999 N/A £1 - £999 1

Assistant Treasurer To develop and implement treasury management strategies for the TfL Group, including 

leading the execution of borrowing and financial derivatives transactions within those 

strategies and the day to day management of TfLs relationship with the financial markets and 

credit rating agencies.

£120,000 - £124,999 £15,000 - £19,999 N/A £1 - £999 3

Assistant Treasurer To develop and implement treasury management strategies for the TfL Group, including 

leading the execution of borrowing and financial derivatives transactions within those 

strategies and the day to day management of TfLs relationship with the financial markets and 

credit rating agencies.

£120,000 - £124,999 N/A N/A NIL 3

Deputy Director Operations Provides leadership and direction on all operations activities for Crossrail Central Tunnel 

section and for the operational performance of Crossrail services. Professional Head of 

Railway Operations for the Crossrail Central Operating Section. Responsible for establishing 

the operational resources to manage train control, performance, signalling and appropriate 

emergency response for Crossrail where RfL is Infrastructure Manager. Nominated deputy the 

Operations Director Crossrail for all operational activities.

£120,000 - £124,999 N/A N/A NIL 2

Director of Docklands Light Railway Reporting to the Director of London Rail, to direct and manage DLR Ltd setting and meeting 

the operational and financial targets and ensuring that it effectively fulfils the objectives agreed 

by Transport for London (TfL), and providing a safe, efficient and developing railway that 

serves its customers to high standards, and fulfils DLR's role in promoting regeneration in 

East and South East London and the wider Thames Gateway.

£120,000 - £124,999 N/A N/A NIL 5

Head of Business Development Establish an entirely new line of business offering the knowledge, systems and services 

developed within the Customer Experience Directorate to other transport operators in the UK 

and elsewhere. Contribute to shaping the public policy landscape around public transport fare 

collection and customer service to maximise its alignment with TfL's preferred approaches 

and offerings. Maximise income earned by TfL from the licensing or sale of TfL's payment 

collection and customer contact capabilities to other transport operators and public transport 

authorities.

£120,000 - £124,999 £5,000 - £9,999 N/A £1,000 - £1,999 6

Head of Corporate Business Finance To establish, develop and deliver excellent financial business support services to all of TfL 

Corporate, consistent with Group and business requirements, in an efficient and effective 

manner. The scope of this will include leading business planning, budgeting, forecasting and 

reporting,compliance, governance and control, as well as making some financial decisions on 

behalf of the Corporate Managing Directors.

£120,000 - £124,999 £5,000 - £9,999 N/A £1,000 - £1,999 5

Head of Engineering To ensure that the Underground has the assets it needs to deliver a World Class Metro for a 

World Class City by delivering the engineering activities in the programme to meet the 

programme milestones to time, cost and quality.  The Head of Engineering will manage and 

deploy multi-disciplinary engineering teams in order to deliver the programme requirements. 

They will also ensure that the engineering on the entire programme is safe, reliable and fit for 

purpose, harnessing the capability across the various disciplines and suppliers.   The Head of 

Engineering will lead a centre of engineering excellence for the programme, providing 

direction and advice and also ensuring alignment with engineering standards, good practice 

and that an innovative approach to engineering is taken.

£120,000 - £124,999 £5,000 - £9,999 N/A £1 - £999 13

Head of Legal Specialism To manage, lead and develop a team of lawyers providing legal advice to the TfL Group and 

to the Greater London Authority under a shared services arrangement and such other shared 

services as required. To manage the provision of external legal support as maybe required.

£120,000 - £124,999 £5,000 - £9,999 N/A £1 - £999 5

Head of Legal Specialism To manage, lead and develop a team of lawyers providing legal advice to the TfL Group and 

to the Greater London Authority under a shared services arrangement and such other shared 

services as required. To manage the provision of external legal support as maybe required.

£120,000 - £124,999 £5,000 - £9,999 N/A £1 - £999 3



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Head of Legal Specialism To manage, lead and develop a team of lawyers providing legal advice to the TfL Group and 

to the Greater London Authority under a shared services arrangement and such other shared 

services as required. To manage the provision of external legal support as maybe required.

£120,000 - £124,999 £5,000 - £9,999 N/A £1,000 - £1,999 4

Head of Legal Specialism To manage, lead and develop a team of lawyers providing legal advice to the TfL Group and 

to the Greater London Authority under a shared services arrangement and such other shared 

services as required. To manage the provision of external legal support as maybe required.

£120,000 - £124,999 £5,000 - £9,999 N/A £1 - £999 3

Head of Legal Specialism To manage, lead and develop a team of lawyers providing legal advice to the TfL Group and 

to the Greater London Authority under a shared services arrangement and such other shared 

services as required. To manage the provision of external legal support as maybe required.

£120,000 - £124,999 £10,000 - £14,999 N/A £1,000 - £1,999 3

Head of Legal Specialism To manage, lead and develop a team of lawyers providing legal advice to the TfL Group and 

to the Greater London Authority under a shared services arrangement and such other shared 

services as required. To manage the provision of external legal support as maybe required.

£120,000 - £124,999 £10,000 - £14,999 N/A £1,000 - £1,999 7

Head of Network Operations & Resilience A key member of the Leadership Team in LU Operations, accountable for directing and 

leading the delivery and strategy of incident command and response major event delivery, 

track access, power control, security and fault report centre activities to improve the network 

performance of London Underground (Operations and Assets). Responsible for ensuring that 

agreed performance targets are met within budget, considering the safety, reliability and 

capacity of the network as well as customer service. Accountable for delivering improvement 

plans consistently, with clear and visual controls in place, by the Operational and Asset 

Performance teams.

£120,000 - £124,999 £10,000 - £14,999 N/A £1,000 - £1,999 4

Head of Programme This role, reporting to the Programme Director is responsible for being the dedicated single 

point of accountability for the delivery of a major sub-programme. This needs to be delivered 

safely, to time, quality and budget with as little disruption to the public as possible.

£120,000 - £124,999 £10,000 - £14,999 N/A £1,000 - £1,999 8

Head of Programme Delivery Responsible for the leadership and delivery of a range London Underground Projects 

throughout the project lifecycle to ensure the required outputs are delivered on programme 

and within defined and agreed budgets.

£120,000 - £124,999 £10,000 - £14,999 N/A £1,000 - £1,999 4

Line General Manager To deliver world class customer service, day in day out, by directing and controlling the 

delivery and performance of train and station services on the allocated Line. To develop train 

and station services through initiatives to improve service performance and deliver the 

business strategy (Customer Service Vision, corporate standards) for the benefit of customers 

and staff. To increase customer satisfaction and reduce journey time.

£120,000 - £124,999 £10,000 - £14,999 N/A £1,000 - £1,999 3

Senior Operations Manager To manage operational activities within a significant business area and to ensure effective and 

efficient service delivery.

£120,000 - £124,999 £5,000 - £9,999 N/A £1,000 - £1,999 2

Director of Customer Strategy To lead the formulation and delivery of strategic initiatives to enhance the experience of 

customers using TfL/LU services.

£125,000 - £129,999 £10,000 - £14,999 N/A £1,000 - £1,999 3

Head of Commercial & Controls To work across the team to ensure all Risk activities are delivered through sharing resource to 

smooth workload peaks and troughs, delivering consistent high quality work, strongly 

supporting and influencing the integrated planning and performance cycle and aiding individual 

and team development.

£125,000 - £129,999 N/A N/A NIL 0

Head of Group Financial Accounting To lead a professional function that is responsible for the completeness, accuracy and 

timeliness of financial and fiscal reporting for the TfLGroup, including consolidated business 

plans, budgets, periodic group management accounts, group statutory accounts, and taxation 

returns. The job holder is also responsible for advising on the accounting and taxation 

implications of complex transactions entered into by TfL.

£125,000 - £129,999 £5,000 - £9,999 N/A £1 - £999 10

Head of Occupational Health To provide strategic occupational health expertise to Transport for London Board and senior 

management to inform policy development. Develop and drive forward occupational health 

strategy in order to protect against corporate loss due to health issues and deliver corporate 

gain due to improved health management; Protect the travelling public against incidents on 

London Underground due to medical unfitness of LU staff and contractors, through standard 

setting and assurance regimes. Direct occupational health service provision for all of 

Transport for London group of companies, for GLA and other customers.

£125,000 - £129,999 £5,000 - £9,999 N/A £1 - £999 7

Head of Property Management Responsible for ensuring best in class management of TfL’s current portfolio of properties 

through management of tenant and landlord negotiations and tenant engagement; property 

maintenance and repair; and compliance with Health and Safety and other legislation.

£125,000 - £129,999 £10,000 - £14,999 N/A £1 - £999 4

IM Programme Director Networks Accountable for the strategic development of TfL's data network and telecoms services. Drive 

cost reduction, simplification and standardisation of network and telecoms services through a 

multi-year programme of transformation projects.

£125,000 - £129,999 £5,000 - £9,999 N/A £1,000 - £1,999 1

Senior Commercial Manager To manage a number of commercial aspects for a designated business area £125,000 - £129,999 £10,000 - £14,999 N/A £2,000 - £2,999 4



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Senior Operations Manager To develop the strategy undertake planning and lead the day-to-day delivery of Signals assets 

to maintain reliability. Direct and control the routine maintenance of all Signalling assets 

across lines under remit, to ensure that they perform in a safe, reliable condition

£125,000 - £129,999 £10,000 - £14,999 N/A NIL 3

Senior Principal- Commercial Finance Jointly to lead the development and implementation of the structuring, external financing and 

procurement of major projects in TfL's Investment Programme, to lead the restructuring of 

major externally financed projects, and to develop and lead direct financing transactions 

undertaken by the TfL Group. To achieve value for money and high performance from 3rd 

party suppliers/contractors to TfL by delivering consistently high quality Commercial services 

(e.g. category management where applicable, procurement and commercial contract 

management) to meet the needs of the business and its operational projects, and in line with 

Commercial and Corporate Strategy.

£125,000 - £129,999 £10,000 - £14,999 N/A £1,000 - £1,999 3

Director of Enforcement & On Street Operations Lead the TfL policy agenda relating to enforcement, transport policing,crime and anti social 

behaviour reduction and community safety. Oversee and contract manage transport policing 

and appeals and prosecutions services to TfL. Deliver revenue protection activities for 

London's bus network, traffic enforcement on the red routes and taxi and private hire 

compliance services.

£130,000 - £134,999 £25,000 - £29,999 £155m NIL 4

Director of Internal Audit To provide independent assurance and advice to the Board and Audit Committee on all 

aspects of corporate governance across the group, and to provide advice and assistance to 

Chief Officers, Directors and senior managers on carrying out their internal control 

responsibilities including matters of risk, policy, procedure and compliance. To provide fraud 

awareness, prevention, detection and investigation services. The post covers Internal Audit 

services for the entire TfL group including Crossrail, the London Transport Museum and the 

TfL Pension Fund which have separate Audit Committees. To act as the professional head of 

Internal Audit and to provide a professional lead on Assurance activity across TfL.

£130,000 - £134,999 £20,000 - £24,999 £5m £1 - £999 5

Director of Service Operations As a member of Surface Transport Executive to deliver the Mayor’s strategy for door to door 

services, congestion charging, cycle hire, coach station services, London river services and 

taxi and private hire. To include service planning, procurement and performance. To 

contribute fully to the development of business plans and strategy for this business unit.

£130,000 - £134,999 £25,000 - £29,999 £212m NIL 6

Engineering Director Leads, controls and provides the professional Engineering capability for all technical 

disciplines within Capital Investment Programmes. Required to act as an Agent of positive 

change ensuring the Engineering function is commercial in its support as well as being safe. 

Acts as final decision maker on all technical engineering issues. Ensuring effective and 

efficient delivery of projects to time, budget and quality, and safety, in order to meet the needs 

of the Directorate's customers and of LU. Supports the strategic direction and control of the 

Director of Capital Programmes' business objectives. 

£130,000 - £134,999 £15,000 - £19,999 £551m £1,000 - £1,999 7

Head of Engineering The Head of Engineering will manage and deploy multi-disciplinary engineering teams in order 

to deliver the programme requirements. They will also ensure that the engineering on the 

entire programme is safe, reliable and fit for purpose, harnessing the capability across the 

various disciplines and suppliers.

£130,000 - £134,999 £25,000 - £29,999 N/A £1 - £999 4

Head of Property Development Responsible for a portion of the TfL property development portfolio, worth up to £1bn of 

revenue over the ten year business plan. Responsible for taking forward a number of sites 

identified in the Property Development Business Plan from site preparation through to revenue 

realisation, as well as other tasks necessary to maximise value, such as managing 

relationships with commercial partners e.g. Joint Venture (JV) partners.

£130,000 - £134,999 £50,000 - £54,999 N/A £1,000 - £1,999 2

Head of Property Development Responsible for a portion of the TfL property development portfolio, worth up to £1bn of 

revenue over the ten year business plan. Responsible for taking forward a number of sites 

identified in the Property Development Business Plan from site preparation through to revenue 

realisation, as well as other tasks necessary to maximise value, such as managing 

relationships with commercial partners e.g. Joint Venture (JV) partners.

£130,000 - £134,999 £50,000 - £54,999 N/A £1,000 - £1,999 4

Head of Property Development Responsible for a portion of the TfL property development portfolio, worth up to £1bn of 

revenue over the ten year business plan. Responsible for taking forward a number of sites 

identified in the Property Development Business Plan from site preparation through to revenue 

realisation, as well as other tasks necessary to maximise value, such as managing 

relationships with commercial partners e.g. Joint Venture (JV) partners.

£130,000 - £134,999 £25,000 - £29,999 N/A £1 - £999 3

Director of Asset Management Accountable for the operational management, maintenance and improvement of the road, 

bridge, tunnel and associated assets that comprise the Transport for London Road network 

(TLRN). This includes responsibility for day to day network management, scheme 

development, contract development, commercial management, construction and delivery of 

maintenance, improvement and new construction projects across the TLRN.

£135,000 - £139,999 £25,000 - £29,999 £288m NIL 8



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Director of Road Space Management To be responsible for the sponsorship, design, management and operation of London's road 

network through the use of 21st century techniques and technology. This includes leading 

teams responsible for real-time traffic management, overseeing the London Streets Traffic 

Control Centre (LSTCC) and the London Streets Tunnels Control Centre (LSTOC), the design 

and modelling teams that define the outcomes required of the Transport for London Road 

Network and the sponsorship and delivery of the Roads Modernisation Plan (less asset 

renewal).

£135,000 - £139,999 £25,000 - £29,999 £44m £1,000 - £1,999 6

Director of Strategy and Planning Through strong leadership of the Directorate and through the proactive management of 

relationships and funding arrangements with the Boroughs, provides an overall strategy for 

optimal use of London's road network and an effective and coordinated road network 

improvement portfolio,in order to deliver Surface Transport's strategic objectives and the 

Mayor's transport strategy.

£135,000 - £139,999 £20,000 - £24,999 £231m £1 - £999 5

Director Borough Planning To direct TfL's input to the land use planning system in order to ensure that TfL's interests are 

promoted in relation to developer's proposals.To lead on the negotiation and collection of 

income from developers and responsible for the generation of £600m for Crossrail. Manage 

the collection of negotiated contributions and delivery of obligation measures for other 

transport mitigation and highway works arising from development that impact on the Transport 

for London Road Network. To provide a corporate focus for TfL's relationships and 

communications with London Councils, sub regional partnerships and the boroughs. To chair 

all five of the sub regional panels.

£140,000 - £144,999 £15,000 - £19,999 £36m NIL 5

Director of Finance As part of the operational and functional leadership teams (MD's of Surface Transport (ST) 

and Finance), directs and oversees all aspects of ST financial management and control and 

business performance management, ensuring compliance with all relevant statutory and TfL 

reporting requirements, maintaining ST's financial integrity and meeting business needs 

aligned with TfL corporate policies, budgets and other constraints.

£140,000 - £144,999 £25,000 - £29,999 £8m £1,000 - £1,999 6

Director of Projects & Programmes The Director of Projects & Programmes is accountable for the delivery of all Surface Transport 

Major Projects & Programmes and heads the Directorate numbering some 230 directly 

employed staff plus indirect management of a wider matrix team and supply chain / service 

provider support.  

£140,000 - £144,999 £20,000 - £24,999 £276m £1,000 - £1,999 7

Director of Safety To lead the company in maintaining and building on its world class safety performance, and to 

achieve world class health and environmental performance. To create a comprehensive 

company management system which benchmarks favourably against the world's best 

companies.

£140,000 - £144,999 £20,000 - £24,999 £17m NIL 6

Head of AP Plan, direct and control the routine maintenance of all Assets relating to the sub surface, 

including D Stock and S Stock Fleets, Track, Signals, Stations and Civils, in order to ensure 

that they perform in a safe, reliable condition in accordance with the Railway Safety Case and 

the Corporate Directives and guidelines. To lead and develop the strategies to deliver 

products and services to LUL and 3rd parties where applicable. Ensure incidents are actioned 

in a timely manner and that relevant projects are executed in line with the plan, budget and 

required quality.

£140,000 - £144,999 £10,000 - £14,999 N/A £1,000 - £1,999 4

Head of Programme Delivery Responsible for the leadership and delivery of all London Overground Projects throughout the 

project lifecycle to ensure the required outputs are delivered on programme and within defined 

and agreed budgets.

£140,000 - £144,999 N/A N/A NIL 6

Senior Principal- Commercial Finance Jointly to lead the development and implementation of the structuring, external financing and 

procurement of major projects in TfL's Investment Programme, to lead the restructuring of 

major externally financed projects, and to develop and lead direct financing transactions 

undertaken by the TfL Group. To achieve value for money and high performance from 3rd 

party suppliers/contractors to TfL by delivering consistently high quality Commercial services 

(e.g. category management where applicable, procurement and commercial contract 

management) to meet the needs of the business and its operational projects, and in line with 

Commercial and Corporate Strategy.

£140,000 - £144,999 £10,000 - £14,999 N/A £1,000 - £1,999 2

Director of Transport Innovation Responsible for identifying areas where disruptive business models and technology have 

potential to impact TfL business, developing and agreeing the policies and programmes to 

address the complex challenges these present; and utilising the opportunities they provide to 

improve network operations, financial efficiency and customer experience. Also responsible 

for driving collaborations with private sector and central Government, ensuring London stays 

at the forefront of innovative, integrated transport provision.

£145,000 - £149,999 N/A N/A NIL 2

Director, London Rail To establish the vision for and lead the delivery of all objectives for Rail within the R&U team, 

directly accountable to the Director Strategy and Service Development.

£145,000 - £149,999 £20,000 - £24,999 N/A £1,000 - £1,999 6



Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 
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Head of Programme This role, reporting to the Programme Director is responsible for being the dedicated single 

point of accountability for the delivery of a major sub-programme. This needs to be delivered 

safely, to time, quality and budget with as little disruption to the public as possible.

£145,000 - £149,999 £10,000 - £14,999 N/A £1 - £999 8



Employee Name Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 
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(FTE)

Justin Brand Commercial Asset Management Director Role provides strategic direction and leadership of the Asset Management function for TfL to 

optimise all income generation and operational benefits arising from the commercial potential of 

the TfL Estate for the business through innovative exploitation of property development and 

management, sponsorship, Intellectual Property Rights (IPR) and other assets, franchising and 

other non fares revenue streams in compliance with Mayoral, legal, regulatory and governance 

requirements.

£150,000 - £154,999 £40,000 - £44,999 N/A £1 - £999 5

David Hughes Director of Strategy & Service Development Executive Director of London Underground Ltd and subsidiary organisations, this is a Board level 

role.  The job has four key purposes:  1) To define the vision, strategy and priorities for London 

Underground (LU), providing the "guiding mind" for LU's delivery of the overall TfL strategy, and 

to lead LU business and network planning. 2) To own the LU asset management strategy - 

developing asset strategies to maintain service reliability and ensure investment decisions are 

robust and based on an accurate understanding of the asset condition and business 

requirements. 3) To fulfil the ‘client’ role for all LU capital programmes, acting as sponsor for all 

major investment programmes. 4) To lead business transformation within LU, to ensure long-term 

financial sustainability.

£150,000 - £154,999 £25,000 - £29,999 £35m £1,000 - £1,999 9

Jean Cockerill Director of HR - LU OPS Work in partnership and as member of Leadership team of TfL COO LU. Single point of 

accountability for all HR delivery in support of People Strategy for COO. Interpreting and advising 

on long term and medium term people related decisions and accountable for delivery of people 

initiatives required for the business plan.

£155,000 - £159,999 £25,000 - £29,999 N/A £1 - £999 5

Peter McNaught Operations Director A key member of the Leadership Team in COO, accountable for developing overarching 

operating and asset management strategy and plans and for  leading the day-to-day 

implementation of these plans to provide London Underground services in a defined line group 

for the benefit of our customers. Responsible for ensuring that agreed performance targets are 

met within budget, considering safety, reliability and capacity of the network as well as customer 

service.  Accountable for delivering efficiency and  improvement plans that demonstrate value for 

money consistently, with clear and visual controls in place, by the Operational and Asset 

Performance teams.

£160,000 - £164,999 £25,000 - £29,999 N/A £1,000 - £1,999 6

Tanya Coff Director of Finance As part of the operational and functional leadership teams (MD's of Rail and Underground (R&U) 

and Finance), directs and oversees all aspects of R&U financial management and control and 

business performance management, ensuring compliance with all relevant statutory and Group 

reporting requirements, maintaining R&U's financial integrity and meeting business needs aligned 

with TfL policies, budgets and other constraints.

£160,000 - £164,999 £15,000 - £19,999 £15m £1 - £999 8

Andrea Clarke Director of Legal To lead and oversee the provision of legal advice to the TfL Group and to the Greater London 

Authority under a shared services arrangement and such other shared services as required. To 

lead and oversee the provision of external legal support as may be required.

£165,000 - £169,999 £25,000 - £29,999 £14m £1,000 - £1,999 9

Christopher Macleod Marketing Director Lead, develop and deliver a rolling programme of outcome-focused Marketing and Customer 

information and campaigns. Contribute to the pan-TfL Customer Experience and Marketing & 

Communications strategy and in particular support the delivery of TfL’s ‘Every journey matters’ 

promise. Develop TfL’s Online capability, both internally and externally.  This includes all 

websites and social media. Oversee Customer & Employee Research and Insight, ensuring we 

meet customer and user needs in the most effective and efficient ways. Manage the identity of all 

TfL’s businesses including elements like the iconic ‘Roundel’ and develop and manage our 

relationship with third parties through Licensing and Sponsorship. Lead TfL's relationship with the 

GLA on all marketing activity, providing assurance that there is full alignment with the Mayor's 

transport priorities and marketing strategy. Ensure that TfL's overall customer information spend 

remains within the parameters agreed with the Mayor and that services are delivered whilst 

demonstrating clear value for money.

£165,000 - £169,999 £30,000 - £34,999 £30m NIL 6

Derek Baillie Senior Project Manager To provide and develop in house expertise on the procurement and management of substantial 

mixed used property development projects which will deliver homes, jobs and income. In addition 

the role is to develop our approach to design and corporate responsibility in support of our 

significant development programme.

£165,000 - £169,999 N/A N/A NIL 9

Paul Thomas Head of Engineering The Head of Engineering will manage and deploy multi-disciplinary engineering teams in order to 

deliver the programme requirements. They will also ensure that the engineering on the entire 

programme is safe, reliable and fit for purpose, harnessing the capability across the various 

disciplines and suppliers.

£170,000 - £174,999 £10,000 - £14,999 N/A £1,000 - £1,999 16

Senior Staff information for Data Transparency -  FTE Salary £150,000  & above  
 
This document reflects an accurate picture of senior staff in post as at the 31 December 2016 
      
**All Budgets are Gross Operating & Capital expenditure excluding 3rd party contributions budgets as at the start of financial year   2016 / 2017** 
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(FTE)

Lester Hampson Property Development Director To build, develop and lead a high performing property development function capable of 

delivering substantial revenue growth across TfL’s development portfolio, realising the 

development opportunities identified as priority locations in a heavily operationalised environment 

and bringing key stakeholders with them on an ambitious change journey.

£175,000 - £179,999 £40,000 - £44,999 N/A £1 - £999 10

Stephen Field Director of Pensions & Reward This role defines and delivers the short, medium and long term TfL People Strategy in relation to 

Reward and Pensions. The role develops and retains accountability for the delivery of a solution 

that creates and sustains a motivated, high performing culture by rewarding good performance 

that is directly aligned to TfL's business priorities through understanding the key reward 

motivators for the organisation and gaining insight from external benchmarking. Responsible for 

ensuring that the pension strategy and provision meets all Trust Deed rules and requirements 

and complies with all relevant legislation. Responsible for reviewing, defining, developing, 

managing and leading the pensions management function of TfL, in line with changes in 

pensions and related legislation and changes in the marketplace, and has overall ownership of 

the provision of services to the Trustee Board in accordance with the requirements set down in 

the Secretariat and Administration Agreements. Furthermore this role will provide TfL leadership 

team with advice on strategic pension issues, and the strategy and management of investments.

£175,000 - £179,999 £30,000 - £34,999 £10m £1,000 - £1,999 5

Andrew Pollins Transformation Director A member of the TfL Executive Committee accountable for heading up TfL’s cost reduction and 

culture change programme.  Co-ordinating, challenging and assuring the business change 

programmes and transformation programmes across TfL.

£175,000 - £179,999 £20,000 - £24,999 N/A £1,000 - £1,999 7

Garrett Emmerson Chief Operating Officer - ST To oversee the day to day business operations of Surface Transport and support the Managing 

Director, helping to provide strategic leadership for the organisation as a whole to ensure delivery 

of the Surface Transport related aspects of the Mayor's Transport Strategy, his vision for TfL and 

the TfL Business Plan. The post-holder is directly responsible for the directorates of: Road Space 

Management, Asset Management, Major Project and Programme Delivery, On Street and 

Enforcement Operations and Service Operations. The post is also responsible for the 

coordination, planning and management of major planned events and for Major Incident 

Response Planning across Surface Transport. 

Left service on or after 31 December 2016

£180,000 - £184,999 £35,000 - £39,999 £975m £1 - £999 7

Stephen White Operations Director A key member of the Leadership Team in COO, accountable for developing overarching 

operating and asset management strategy and plans and for  leading the day-to-day 

implementation of these plans to provide London Underground services in a defined line group 

for the benefit of our customers. Responsible for ensuring that agreed performance targets are 

met within budget, considering safety, reliability and capacity of the network as well as customer 

service.  Accountable for delivering efficiency and  improvement plans that demonstrate value for 

money consistently, with clear and visual controls in place, by the Operational and Asset 

Performance teams.

£180,000 - £184,999 £55,000 - £59,999 N/A £1,000 - £1,999 5

Simon Kilonback Director of Group Treasury To lead the Treasury activities of the TfL Group; including the development, implementation, 

execution and monitoring of the cash management/investment, corporate borrowing and financial 

derivatives strategies of TfL and its subsidiary companies.

£180,000 - £184,999 £30,000 - £34,999 £28m*  an 

additional 

£400m Interest 

Payable Budget 

is also held

£1,000 - £1,999 6

Graeme Craig Director of Commercial Development As part of the functional leadership team of the Managing Director, Finance provides strategic 

direction and leadership of the Commercial Development function for TfL, in order to optimise all 

income generation and operational benefits arising from the commercial potential of the TfL 

Estate for the business, through innovative exploitation of property development and 

management, sponsorship, Intellectual Property Rights (IPR) and other assets, franchising and 

other non fares revenue streams in compliance with Mayoral, legal, regulatory and governance 

requirements.

£185,000 - £189,999 £25,000 - £29,999 £131m £1,000 - £1,999 14

Shashi Verma CTO & Director of CE To develop and lead implementation of TfL's Off-System Customer Contact Strategy; to align this 

with other TfL on-system strategies so as to deliver (in aggregate) the Leadership Team's over-

arching TfL Customer Strategy; and to be accountable for all off-system contacts with TfL 

customers covering payments, ticketing (including Oyster), travel information (via contract centre 

operations), enquiries and feedback through leadership of the TfL Customer Operations Group.

£195,000 - £199,999 £35,000 - £39,999 £406m £1 - £999 13

Brian Woodhead Operations Director A key member of the Leadership Team in COO, accountable for developing overarching 

operating and asset management strategy and plans and for  leading the day-to-day 

implementation of these plans to provide London Underground services in a defined line group 

for the benefit of our customers. Responsible for ensuring that agreed performance targets are 

met within budget, considering safety, reliability and capacity of the network as well as customer 

service.  Accountable for delivering efficiency and  improvement plans that demonstrate value for 

money consistently, with clear and visual controls in place, by the Operational and Asset 

Performance teams.

£200,000 - £204,999 N/A N/A NIL 4

Stuart Harvey Programme Director Systems Responsible for being the dedicated single point of accountability for the delivery of the 4LM 

(Four Lines Modernisation Programme) and World Class Capacity programmes for the benefit of 

London. This includes the development, installation, testing and configuration of the novel 

signalling and rolling stock which make up the upgrade. These need to be delivered safely, to 

time, quality and budget with as little disruption to the public as possible.

£200,000 - £204,999 £30,000 - £34,999 £813m £1,000 - £1,999 5



Employee Name Position Title Job Purpose Salary Band Performance Award  Budget (£m) Benefit in Kind 

Number of 

Direct Reports

(FTE)

Michele Dix Managing Director - Crossrail 2 To lead the Crossrail 2 team into the ‘development phase’ working with the DfT and NR and as 

Chair of the Equality & Inclusion Leadership Team to continue to raise the profile of Equality & 

Inclusion across TfL

£220,000 - £224,999 £45,000 - £49,999 £35m £1,000 - £1,999 11

Gareth Powell Director of Contracted Services & TfL Strategy This job has two key purposes;

As a member of TfL's Executive Committee, the job holder will establish and lead the delivery of 

one single corporate strategy to act as the guiding mind for TfL. This strategy will deliver the 

priorities of individual mayors, but will set a direction beyond electoral terms and will provide a 

sense of direction even as politics change, to ensure business agility and consensus on the long 

term vision. Along with all members of the Executive Committee, the job holder is collectively 

accountable for the delivery of TfL's strategic priorities and overall ambition.

Reporting to the Managing Director of Surface Transport, and working closely with directors 

across Surface Transport and key stakeholders, the job holder is accountable for the effective 

operation and continuous improvement of TfL's contracted public transport services, including, 

but not limited to, London Buses, the Docklands Light Railway, London Overground, London 

Trams and the Emirates Air Line. Integral to this job is the leadership of the service planning 

function to assure reliability service delivery for customers.

£220,000 - £224,999 £30,000 - £34,999 £631m £1,000 - £1,999 5

Tricia Wright HR Director This role is accountable for informing TfL strategic decisions from an HR and employee relations 

perspective through the shaping of TfL’s strategies and policies, and ensuring the most effective 

alignment and operation of the HR operating model across TfL, reporting to the Commissioner 

and work closely with the TfL senior management team and the TfL Board. This role covers short 

and long term activities across the entire TfL organisation. This role is also accountable for 

employee relations for TfL and London Underground. The role holder is responsible for the 

employee relations strategy, principles and practices which are delivered across the respective 

businesses, acknowledging the differing needs and business plans in each area.

£225,000 - £229,999 £35,000 - £39,999 £63m £1 - £999 11

Howard Carter General Counsel Reporting to the Commissioner and working closely with the TfL Board, the TfL Executive 

Management Team, the Mayor of London and his advisers, and General Counsel Senior 

Management Team, to ensure TfL and the Board meet their fiduciary obligations, provide them 

with expert legal advice and enable the regulatory compliance and governance demands to be 

met indelivering the objectives set out in the TfL Business Plan and 5-year Investment 

Programme. To act as TfL Board and Company Secretary and to lead and manage TfL's Legal, 

Audit, Secretariat and Information Governance functions and the GLA Group Legal Shared 

Services arrangements.

£235,000 - £239,999 £60,000 - £64,999 £23m £1,000 - £1,999 6

Vernon Everitt Managing Director -  Customer Experience 

Marketing & Communications

To direct the development and delivery of TfL's customer, marketing and communications 

strategies. This includes responsibility for ticketing policy and delivery, customer services for 

Oyster, real-time travel information, travel demand management, marketing and research, media 

relations, public affairs and internal communication.

£250,000 - £254,999 £60,000 - £64,999 £455m £1,000 - £1,999 10

Stephen Griffiths Chief Operating Officer - LUL To deliver the day to day customer service by directly controlling the delivery and performance 

and safety of trains, station services, and service control of the entire network. Also responsible 

for the operationallearning and upgrade teams as well as budget holder for British Transport 

Police 'L' area. Accountable directly to the Managing Director LondonRail & Underground for 

meeting performance, quality, safety and securityand volume targets.

Left service on or after 31 December 2016

£250,000 - £254,999 £95,000 - £99,999 £1,700m £1,000 - £1,999 12

Leon Daniels Managing Director - Surface Transport Ensures the effective operation and continuous improvement of Surface Transport including 

delivering the objectives set out in the TfL Business Plan. Provides sound governance and 

financial stewardship of Surface Transport, its people and resources. Maintains and improves the 

reliability, capacity, safety, ambience and accessibility of the transport and road networks.

£275,000 - £279,999 £70,000 - £74,999 £3,308m £1,000 - £1,999 5

Ian Nunn Chief Finance Officer To fulfil the statutory duties of the officer TfL is required to appoint under section 127 of the 

Greater London Authority Act, in particular, to ensure the proper administration of TfL Group's 

financial affairs. To ensure that TfL Group's financial accounting processes - including effective 

financial controls - conform to current best practice, adopting financial accounting policies and 

procedures appropriate to the organisation's size and complexity.

£275,000 - £279,999 £35,000 - £39,999 £370m £1 - £999 16

Mark Wild Managing Director - LUL Responsible for the safe and reliable operation of the London Underground network, as well as 

the DLR, London Overground, Tramlink, the Cable Car and preparation for the operation of 

Crossrail services progressivelyfrom May 2015. Also responsible for delivery of the multi-billion 

pound investment programme for London Underground system. Also leads LU and TfL 

relationship with the national rail Network, and London and is responsible for the interface with 

suppliers, customers, media, political and other stakeholders. Ensures delivery against the 

Mayor's Transport Strategy and commitments to the UK Government.

£275,000 - £279,999 N/A £4,102m NIL 13

Steve Jackson Director of Commercial As part of the functional leadership team of the Managing Director, Finance provides strategic 

direction and leadership of the Commercial function for TfL to set the strategy, policies, 

governance and standards for all commercial procurement, supply chain and commercial 

relationships across TfL as well as delivery of certain procurement transactions and the 

management of TfL's facility and property requirements in compliance with TfL's business and 

commercial priorities and legal, regulatory and governance requirements.

Left service on or after 31 December 2016 

£305,000 - £309,999 N/A N/A NIL 14
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Michael Brown Commissioner Leads TfL in the delivery of the Mayor's Transport agenda to sustain London's economic growth 

and improve the quality of life of its residents. Leads TfL in working with the Mayor of London, 

the Government, the Boroughs, the Metropolitan Police Service and other stakeholders to 

provide a safe, reliable and integrated transport system for Greater London. Maintains and 

improves the reliability, capacity, safety, and accessibility of the transport network to sustain 

London's prosperity and improve the quality of life of Londoners. Provides sound governance 

and financial stewardship of TfL.

£355,000 - £359,999 £135,000 - £139,999 £10,254m £1,000 - £1,999 13


