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Executive Summary 

Overview 

This report has been developed by Steer in collaboration with lead consultant Arcadis, and 

with fieldwork partner Qa Research, working on behalf of Transport for London (TfL). 

This report summarises the results from the first (Baseline) year of Socio-economic Monitoring 

of the Silvertown Tunnel. In the long term, the research aims to detect and describe socio-

economic changes within a defined study area likely to be impacted by the tunnel and where 

possible determine what changes are attributable to the new tunnel.  

Three waves of research are planned prior to the Silvertown Tunnel being opened (in 2021, 

2023 and 2024), with a further three waves after, in order to monitor changes socio-economic 

characteristics. 

This research comprises surveys with residents, surveys and focus groups with businesses, plus 

secondary data analysis to produce a baseline reflecting social and economic conditions in the 

period before the tunnel opens. The results from these analyses will be more illuminating 

when further waves are added, when they will enable measurement of change (or lack of 

change) over time. The baseline data in this and further reports before the tunnel opens will 

provide the context for the impacts evaluation. 

The 2021 surveys provide a picture of travel behaviour for businesses and residents in the 

proximity of the Silvertown Tunnel, and also highlights key issues faced by them. It is worth 

noting the continued impact of the Covid pandemic on residents, businesses, and their staff 

during this time. 

Some key observations of baseline conditions are as follows: 

Personal and business travel 

• Secondary data sources show that there are areas within the study area with low public 

transport accessibility, particularly to the north, east and southeast of the area. 

• Average daily total trips made by residents in the study area are slightly lower and the 

active (walking and cycling) and public transport shares higher in the study area than in 

Greater London.  This is likely to be related to lower than average car or van ownership. 

• Cross-river commutes are clearly dominated by south-north movements, with many more 

residents from south of the River Thames crossing the river to work than in the opposite 

direction. This is due to the location of the main employment areas (City of London, 

Westminster, Canary Wharf and Stratford).  

• Cross-river commutes tend to originate in areas around stations of the Jubilee Line and 

Docklands Light Railway (DLR), which provide connectivity with the main employment 

areas. 

Businesses 

The study area (see Figure 2:1) across East and Southeast London has a higher proportion of 

businesses in the Transport, Retail and Distribution (TRAD) sector and a lower proportion in 

private services than in the comparator areas (West and Greater London). There are also 

fewer large businesses as a proportion of the total.  

Business floorspace has remained constant in the last ten years (to 2020), though the 

industrial share has declined, while retail, office, and other business floorspace has grown.  
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Most businesses surveyed are small (fewer than 10 employees), though reflect the profile of 

businesses by sector. 

The majority of businesses have some significant travel to/from their site.  

• Three fifths of businesses have customer/ client visitors 

• Two thirds of businesses make business trips 

• Three quarters accept deliveries  

• Two fifths are making deliveries from their site 

The car is important for customer and business trips. Two thirds of businesses said trips are 

made from their site by car, and 82% said cars were used by visitors/ customers to their site. 

Overall, 30% of businesses do not have business trips or customers/ visitors who cross the 

river. 

Issues around congestion are raised around issues with deliveries (along with parking) and 

predictability of journey times for road traffic at the Blackwall Tunnel. 

The Blackwall Tunnel was seen by respondents as the most important river crossing in 

southeast/ east London.  

Almost a quarter of businesses say that the number or capacity of river crossings constrains 

operations or viability of business at this site. 

Businesses think the ease of access by customers/ clients and ease of access to markets are 

very important. Many are based where they are for proximity to customers/ clients and access 

by road.  

Residents 

The population of the study area in 2019 was 1.4 million, and growth of this population over 

the previous five- and ten-year periods was greater than in the comparator areas of West 

London and Greater London. The largest increases have been seen in new brownfield 

developments such as Stratford/ Olympic Park, North Greenwich, Canning Town, Silvertown 

and Beckton. 

The population is relatively younger than the average in the comparator areas, with larger 

shares in the 20-40 age bands, and relatively fewer in the older age groups. 

Unemployment (claimant count) is higher in the study area than in the comparator areas. 

The study area also has a considerable population living in areas with high levels of deprivation 

(lower Index of Multiple Deprivation deciles) when compared to England or Greater London as 

a whole. 

Household income for the study area is below the average for Greater and West London. 

However, there are parts of the area which have much higher average incomes, such as 

Greenwich/ Blackheath, Wanstead, Isle of Dogs, Rotherhithe, and Wapping. Homes are also 

more affordable (based on a ratio of income to house prices) than the comparator areas. 

Around a third of local residents cross the Thames at least once a week. Commuting was the 

most frequent travel purpose among respondents overall and among cross-river trips. A fifth 

of respondents cross the Thames for commuting purposes at least once a week. 
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Respondents from higher social grades (ABC1) were more likely to cross the river at least once 

a week than those in lower social grades (C2DE). 

For commuting, shopping/ personal business and leisure trips, public transport accounts for 

the largest shares of the ‘regular’ (once a week or more) cross-river trips, followed by car. 

Walking and cycling shares are very small across all purposes.  

The majority of outbound trips are before 10am. For car trips the peak is between 7 and 8am. 

The public transport outbound peak is slightly later, between 8 and 10am. 

The main reason for not making cross-river trips is the lack of a need to reach destinations in 

east/ southeast London. In part, this may be conditioned by the relative lack of options for 

cross river travel. 

However, more respondents perceived crossing the river to be easy compared to the share 

who found it not easy. However there were differences when looking at sub-groups of the 

population, for example by location.  

Congestion, taking too long to reach a crossing and not having a convenient crossing are the 

main reasons it was perceived not to be easy. 

Very small shares of respondents had made changes to their journey in the last year: 5% of 

those who make a regular cross-river journey have changed the main mode they use for it; 3% 

have changed the crossing they use; and 4% have changed the time they travel. Although in 

the context of the Coronavirus pandemic, this might be regarded as normal ‘churn’ in people’s 

trip making. 

Just one in three respondents had heard of the Silvertown Tunnel at the time of the survey, 

though this share varied by location and other demographic factors. 

Awareness of the Silvertown Tunnel is relatively low among businesses and residents. From 

businesses there is seen to be a real need for the new tunnel, while for residents it doesn’t 

feature strongly. Again, current travel patterns in the area are likely to reflect the ‘status quo’ 

in terms of river crossings. 

The majority of businesses use river crossings to the east/southeast of London regularly, 

whether that is business trips, deliveries in or out or customers/ visitors.   

A minority of residents make regular cross-Thames trips. Commuting is the most mentioned 

regular crossing purpose among residents.  

For businesses, car is the dominant mode used for cross-river trips, while public transport is 

used more often among residents, for most trip types. 

Congestion is one of the most mentioned drawbacks about businesses’ location, as well as 

being a prime cause of problems with deliveries to their site. Congestion at current river 

crossings was raised as a concern numerous times during the focus groups. 

Congestion was mentioned by residents as the reason they do not cross the river (more often), 

and was the main reason given for why crossing the river is felt to be difficult currently. 

Businesses are looking to the new tunnel for relief from congestion and improvements in 

reliability. They are optimistic about the potential opportunities it brings, though balance this 

with the cost implications. 
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The Silvertown Tunnel is planned for opening in 2025. Two further waves of pre-opening 

surveys are scheduled before this opening date, and then three waves after. The next business 

and residential surveys are planned for Autumn 2023. 
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Background 

1.1 The Silvertown Tunnel will connect the Greenwich peninsula with Silvertown, providing 

additional river crossing capacity for private motor vehicles and bus services approximately 

half a kilometre downstream of the existing Blackwall Tunnel. The 1.4km link is sponsored by 

Transport for London (TfL) and will be designed, built and operated by the Riverlinx 

consortium. A Development Consent Order (DCO) was granted in May 2018 and the tunnel is 

due to open in autumn 2025 although opening may be achievable as early as March 2025. 

Construction of the tunnel is anticipated has begun while some enabling works have been 

carried out since the DCO was granted.  

1.2 From opening, both the Silvertown Tunnel and the Blackwall Tunnel will have a road user 

charge to help manage traffic and associated emissions. The Silvertown Tunnel will enable 

more bus services to cross the river in this area than can currently do so using the Blackwall 

Tunnel, the height of which means only single-decker buses can use the Blackwall Tunnel. 

Figure 1:1 shows the location of Blackwall Tunnel and other existing Thames river crossings, as 

well as the proposed location of Silvertown Tunnel. 

Figure 1:1: London river crossings 

 

1 Introduction 
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Socio-economic impact monitoring  

1.3 Steer and Arcadis have been appointed by TfL to monitor the socio-economic impacts of the 

Silvertown Tunnel. Monitoring the socio-economic impacts of the tunnel is a requirement of 

the Development Consent Order (DCO) for the scheme. Socio-economic impact monitoring will 

require tracking changes in the social and economic characteristics of the population in the 

tunnel’s area of influence and identifying as far as possible the influence of the tunnel on 

changes in these characteristics, against the wider backdrop of social and economic change in 

London. Socio-economic characteristics include levels of deprivation, household income, the 

number of businesses and jobs, and the age, number, and density of the population. The 

monitoring will draw on existing datasets and will collect survey data from residents and 

businesses about the journeys they make before and after tunnel opening and seeks to 

explore how the tunnel and new charging regime has changed access to work, learning, retail, 

and leisure opportunities.    

1.4 Monitoring will be undertaken three times prior to tunnel opening and annually for three 

years from tunnel opening. This will involve six waves of primary data collection and six 

analyses of the secondary data sources. The first wave of primary data collection took place in 

autumn 2021 and the findings are combined with the baseline secondary data analysis 

presented in this report. 

1.5 Monitoring the socio-economic changes in the Silvertown Tunnel’s area of influence is one of 

the major strands that comprise the Monitoring and Mitigation Strategy (MMS) for the Tunnel 

(alongside traffic, air quality and noise) and is a requirement of the DCO. TfL has divided the 

MMS into three Lots: 

• Lot A – Traffic 

• Lot B – Air Quality and Noise 

• Lot C – Socio-economic  

1.6 Steer and Arcardis are responsible for the socio-economic monitoring. Other consultants are 

responsible for Lots A and B, and TfL facilitates interaction between the Lots. 

 

Structure of this report 

1.7 This report presents the baseline secondary data analysis against which future years’ 

monitoring will be compared.  

1.8 This report is structured as follows: 

• Sections 3 and 4 present the secondary data analysis  

• Sections 5 to 8 present the business survey results, with findings from the focus groups 

• Sections 9 to 18 present the residential survey results. 
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Note about Coronavirus 

2.1 The secondary data analysed and presented in this report precedes the coronavirus-19 

pandemic. The majority of relevant datasets do not yet include data collected during the 

pandemic and for those that do contain data collected after March 2020 (when the first 

lockdowns were introduced in the United Kingdom) have not been used. This baseline report 

therefore gives a pre-pandemic as well as pre-scheme baseline for future monitoring. Clearly 

the pandemic will be a confounding factor in changes measured against the baseline, although 

the effects of the pandemic will not be limited to the tunnel’s area of influence.  

2.2 Distinguishing between causation and correlation within the study area would be a challenge 

even without major confounding factors because it is not possible to establish a reasonable 

control area against which to monitor changes in the tunnel’s area of influence. There are no 

other parts of London suitably unaffected by the new infrastructure that would act as a 

suitable comparator. The socio-economic monitoring approach therefore includes a more 

flexible analysis of data at London-wide and borough levels to examine changes in indicators 

outside the area of influence of the tunnel at various scales. Observed changes could be due to 

the pandemic or could be a consequence of other factors such as the UK’s departure from the 

European Union, general economic trends or major regeneration projects underway in east 

London. 

 

Study area 

2.3 We have sought to select a study area for the socio-economic monitoring which covers the 

expected area of impact of the tunnel. 

2.4 The definition of this area is influenced by the expected impacts of the scheme on travel 

patterns and, subsequently, on socio-economic indicators – the tunnel’s area of influence. For 

this purpose, the available documentation about traffic modelling undertaken for the scheme 

has been explored to understand what the extent of the forecast impacts of the scheme on 

traffic patterns will be and use this to inform the definition of the study area. 

2.5 Two documents informed identification of the study area, these were the Base Year Model 

Validation Report and a modelling review undertaken by Steer in 2016. Figure 2:1 shows the 

study area for the socio-economic monitoring. 

2 Secondary data analysis  
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Figure 2:1: Study area for secondary data analysis 

 

2.6 The extent marked by the yellow area reflects the wider impact area of the scheme, aligning 

broadly with the traffic model simulation area and the area where notable traffic flow change 

is modelled to occur. The area within the red boundary represents the relatively ‘local’ area of 

impact for the tunnel. This has been selected as the study area and will be referred to as such 

in this report. 

2.7 It is true that the strategic traffic modelling forecasts flow changes as far as the M25, and in 

some cases beyond. However, for the definition of the study area for the socio-economic 

monitoring an important consideration is that the larger the area of interest is, the more 

complex the analysis will become, and subsequently the challenges in attribution of changes in 

local characteristics and transport, economic and social trends to the Silvertown Tunnel 

scheme. 

2.8 Scale is also the reason behind the choice of MSOAs as the geographical unit to define the 

study area, as using Lower Super Output Areas (LSOAs) or Output Areas (OAs) would entail a 

level of geographical sensitivity that our assumptions could not support.  

2.9 The definition of sub-areas within the study area has been explored, based on distance or 

travel time buffers from both north and south ends of the tunnel. The rationale behind this is 

that the level of impact of the scheme will potentially be related to the distance and travel 

time from the tunnel, and that these sub-areas could be used to stratify survey samples and 

weight the primary data collected. Consideration would need to be given here to whether the 

relationship between distance to the tunnel and scheme impacts is entirely linear, as there 

could be local traffic using the tunnel but also long distance and strategic trips. This could also 

apply to the secondary data analysis, assigning higher weights to the socio-economic and 

transport data in those sub-areas assumed to be the origin or destination of a greater 
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proportion of traffic through the tunnel when assessing the characteristics of the study area as 

a whole. 

 

Control area  

Rationale 

2.10 We have also sought to identify a control area or areas, to compare the changes in social, 

economic or transport indicators with those in the study area. The rationale here is that, when 

comparing the study area with an area outside the tunnel’s area of influence, and therefore 

theoretically unaffected by it, the analysis would be able to attribute with more certainty the 

trends and changes in the assessed indicators to either wider trends or potential ‘local’ 

impacts resulting from the tunnel. 

2.11 It is important to note that this analysis and the comparison of changes in the study versus the 

control areas must be done carefully, as it cannot be assumed that all differences between the 

trends in both areas are directly attributable to the scheme. Multiple factors will have an 

impact on the assessed indicators other than those directly related to the opening of 

Silvertown Tunnel, and these factors might be different in both the control and study areas. 

Potential control areas  

2.12 The aim is to apply different control areas depending on the indicator that is being evaluated 

and monitored. Examples of this could be a sub-area of London (such as individual or groups of 

boroughs), Greater London or even the entire country. This reflects the different spatial scales 

of the impacts and the data that is available to evaluate them. While this approach has its own 

challenges, it provides a greater degree of flexibility and is not constrained by the definition of 

a fixed control area based on pre-scheme conditions. 

2.13 For this reason, for the purposes of this secondary data baseline analysis, two comparator 

areas have been defined to contextualise the latest available data from the study area. While 

these comparator areas are not necessarily the control areas that will be used for subsequent 

monitoring reports about the impacts of the scheme, they are useful for presenting existing 

baseline data and put the social, economic and transport indicators from the defined study 

area of the scheme in a regional context.  

2.14 The two comparator areas referred to in this report are the following: 

• A West London area, as defined below; and 

• Greater London.  

2.15 An area formed of eight boroughs in west London has been selected. The boroughs are Brent, 

Ealing, Hounslow, Richmond, Wandsworth, Hammersmith and Fulham, Kensington and 

Chelsea and the City of Westminster. These eight boroughs together occupy a similar area and 

have a similar population size to the boroughs of the proposed study area.  

Figure 2:2 shows the location of the West London comparator area. 
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Figure 2:2: Proposed west London comparator area 
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Sources explored 

Sources 

3.1 As explained in the introduction, the analysis of secondary data focuses on three areas or 

themes of interest, namely transport and travel, economic and social trends. Data has been 

collated from, in the majority of cases, publicly available official sources, such as the Office for 

National Statistics (ONS). 

3.2 Table 3.1 lists secondary data sources that have been explored and processed for the purposes 

of this study, together with the theme of interest and the spatial area at which data is 

provided. This data has been collected and processed for the whole of London and has been 

subsequently filtered to produce detailed analysis and summaries for the study and 

comparator areas. 

Table 3.1: Secondary data sources, theme and level of detail 

Name Source Theme Level of 
detail 

Observed update 
frequency  

Claimant count ONS, Nomis Economic LSOA Monthly 

Employees (total and full time), 
by 2-digit SIC2007 sector and 
sector group 

BRES, Nomis Economic LSOA Annually 

Business counts (by employment 
size band), by 2-digit SIC2007 
sector and sector group 

BRES, Nomis Economic MSOA Annually 

Residential prices and sales 
(mean and median values) 

ONS, HM Land 
Registry 

Economic LSOA Quarterly 

Net equivalised household 
income (before and after housing 
costs) 

ONS Economic MSOA Every 2 years 

Housing affordability, housing 
market 

ONS Economic MSOA Annually 

Business floorspace VOA Economic LSOA Annually 

Development data LDD Economic Postcode Monthly/Annually 

Population density ONS Social OA Annually 

Population change between 2009 
and 2014 and 2019   

ONS Social LSOA Annually 

Population by age (and specific 
under-18 and over-65 groups) 

ONS Social OA Annually 

Ethnicity ONS Social LSOA Every 10 years 
(Census) 

3 Secondary Data Sources 
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Name Source Theme Level of 
detail 

Observed update 
frequency  

Indices of Multiple Deprivation MHCLG Social LSOA Every 4 years 

Pupil numbers and characteristics School Census Social OA Annually 

Cross-Thames commutes (people 
living in/commuting to the area) 

2011 Census, 
Nomis 

Transport OA Every 10 years 
(Census) 

Transport Classification of 
Londoners (TCoL) 

TfL Transport OA - 

Public Transport Accessibility 
Levels (PTAL) 

TfL Transport 100m grid, 
OA, LSOA 

- 

Travel to work data, by mode 2011 Census, 
Nomis 

Transport MSOA Every 10 years 
(Census) 

London Travel Demand Survey 
(LTDS) 

TfL Transport - Annually 

Name Source Area Level of 
detail 

Observed update 
frequency  

Availability, detail and update frequency 

3.3 In addition to the interest or relevance that different data sources or indicators may have for 

monitoring purposes, it is crucial to consider the level of detail, generally in spatial terms, that 

the datasets can offer. The tunnel’s area of influence extends across several London boroughs 

but includes only part of some of them; therefore, it is required that the secondary data used 

for the analysis can be disaggregated to a level lower than the local authority.  

3.4 Official statistics of smaller areas in the UK tend to be published at OA, LSOA and MSOA levels, 

from smaller to larger size. As MSOAs have been used as the building blocks of the study area, 

secondary data analysed and presented in this report has been collected at MSOA or lower 

level. 

3.5 The working assumption for the secondary data collection has been that data should be 

collected to the highest level of detail available, keeping in mind that this can be later 

combined into larger areas (less detailed) if more appropriate for reporting purposes. The 

most recent data available for each of the datasets listed in Table 3.1 has been processed and 

compiled in spreadsheet format, as well as in GIS format for visualisation purposes.  

3.6 The frequency with which datasets are updated is a key variable for consideration. Given the 

requirement for annual reporting of secondary data analysis, it makes sense that all, or at least 

a majority of, indicators assessed as part of the secondary data analysis are updated at least 

annually. 

3.7 This is the case for most data sources identified, especially for those in the economic and 

social themes. However, other data sources are updated with less frequency (mainly those 

linked to Census data and local transport data at finer spatial levels of disaggregation).  

3.8 For the purpose of this report, data from sources like the 2011 Census has been included 

because it is valuable to define a baseline narrative and to describe the study and comparator 

areas, showing general trends that may help understand specific local characteristics. It is 

assumed that only periodically updated datasets, with a frequency equal to or greater than 

the monitoring updates, will be used in subsequent monitoring reports after the scheme 

opens. 
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Economic indicators 

Business and employees by sector 

4.1 Business counts and employee data used for the analysis have been obtained from the 

Business Register and Employment Survey (BRES), classified in employment sectors as per the 

2-digit SIC2007 classification. They have been subsequently grouped into five sector groups, as 

defined in the September 2015 Silvertown Tunnel Business Survey: 

• Primary/Manufacturing; 

• Construction; 

• Transport, Retail and Distribution (TRAD); 

• Private Services (e.g. financial, technical, and administrative activities); and 

• Public Services (public administration and defence). 

4.2 It must be noted that figures are provided rounded in the BRES data, with different rounding 

approaches depending on the value. Therefore, data has been extracted at the highest spatial 

level compatible with the study area definition to minimise the rounding effect (i.e. MSOA 

level).  

4.3 Being able to disaggregate employment and business counts by sector will allow for specific 

impact assessment on each business sectors, to see whether the tunnel may have different 

impacts depending on the industry. 

4.4 Table 4.1 shows the proportion of businesses in the study and comparator areas that belong 

to each of the five sector groups listed above, by size band in terms of number of employees. 

It can be seen that the study area has a higher proportion of businesses in the TRAD sector 

group and a lower proportion within Private Services than both comparator areas. In terms of 

business size, the study area has a lower proportion of large businesses (more than 50 

employees) – 0.6%, compared to 1.25% in the West London comparator area and 1% for 

Greater London. 

4 Baseline Data Analysis 
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Table 4.1: Total number of businesses by size band and sector group (2019) 

Area Business 
size 
band 

1: Primary, 
Manufacturing 

2: 
Construction 

3: 
TRAD 

4: 
Private 
services 

5: Public 
services 

Total 

Study Area 0-9 1.5% 10.4% 38.0% 50.1% - 53,350 

10-49 2.2% 3.0% 47.7% 47.1% - 2,510 

50-249 - 1.9% 36.5% 61.5% - 260 

>250 - - 11.1% 77.8% 11.1% 50 

Total 1.8% 9.9% 38.1% 50.2% 0.0% 56,170 

Comparator 
Area – 
West 
London 

0-9 1.8% 9.2% 31.7% 57.3% - 135,250 

10-49 1.7% 3.1% 43.1% 52.0% 0.0% 10,320 

50-249 2.3% 0.6% 44.7% 52.1% 0.3% 1,550 

>250 1.7% - 52.5% 39.0% 6.8% 300 

Total 2.0% 8.5% 32.5% 56.9% 0.0% 147,420 

Comparator 
Area - 
Greater 
London 

0-9 1.8% 11.6% 33.5% 53.1% - 459,730 

10-49 2.2% 3.5% 42.4% 51.9% 0.0% 28,410 

50-249 1.2% 1.2% 36.6% 60.7% 0.2% 4,140 

>250 1.2% - 33.1% 62.0% 3.6% 830 

Total 2.0% 10.9% 33.7% 53.4% 0.0% 493,110 

Source: Business Register and Employment Survey 2019 

4.5 Table 4.2 summarises the number of employees by sector group in the study and comparator 

areas. In this case we see the opposite pattern regarding TRAD and Private Services as seen 

when looking at business counts. The proportion of employees in TRAD is lower in the study 

area than in the comparator areas, while the proportion of those in Private Services is higher. 

This indicates that the study area has a smaller average business size in the TRAD sector and a 

larger average business size in the Private Services sector than the comparator areas. 

Table 4.2: Total number of employees by sector group 

Area 1: Primary, 
Manufacturing 

2: 
Construction 

3: TRAD 4: Private 
services 

5: Public 
services 

Total 

Study Area 18,600 25,100 196,400 420,300 33,700 694,100 

 2.7% 3.6% 28.3% 60.5% 4.9%  

Comparator 
Area – West 
London 

46,200 46,600 636,400 803,200 98,800 1,631,200 

Source: Business Register and Employment Survey 2019 

4.6 The locations within the study area with higher concentrations of employment in the TRAD 

sector group are in the Greenwich-Charlton area, areas north of Stratford rail stations, London 

City Airport and the Beckton-Creekmouth area. This can be seen in Figure 4:1. 
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Figure 4:1: Proportion of employees in TRAD sector group 

 

Source: Business Register and Employment Survey 2019 

Business floorspace    

4.7 Total floorspace dedicated to business purposes has remained constant in the study area for 

the last ten years (2010-2020) at around 10 million sqm, as per data published by the 

Valuation Office Agency (VOA). However, the individual components (retail, office, industrial 

and other) have had different trajectories during this period. While floorspace dedicated to 

industrial uses has seen a rapid decline over this ten-year period, reducing by 20%, the other 

three uses have increased between 12% (Office) and 17% (Other). Figure 4:2 shows this trend 

in the study area. 

Figure 4:2: Business floorspace by type in the study area 

 

4.8 This pattern of decreasing industrial space and growing retail, office, and other types of 

floorspace can also be seen at a London-wide level, although it has been less pronounced here 
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over the same period, with a 10% decrease in industrial floorspace and a 3-5% increase in the 

other three categories. In the West London Comparator Area, the situation has been similar to 

Greater London, although in this case the floorspace dedicated to office uses has been flat, 

with even a slight decrease in the last year, falling below 2010 levels. Figure 4:3 and Figure 4:4 

illustrate these trends. 

Figure 4:3: Business floorspace by type (West London Comparator Area) 

 

Figure 4:4: Business floorspace by type (Greater London Comparator Area) 

 

Unemployment – Claimant Count 

4.9 Claimant count is a measure of the number of people claiming benefits principally for the 

reason of being unemployed and includes Jobseeker’s Allowance (JSA) and Universal Credit 

(UC). The ONS recognises that, “due to the large correlation between those claiming benefits 

for unemployment-related purposes and people who are unemployed, the Claimant Count is 

also often used as a proxy for unemployment. This is particularly the case for smaller domains 

such as local geographic areas…”. As official unemployment statistics are published at a local 

authority level, the claimant count measure allows for a more detailed analysis of 

unemployment levels and comparison between smaller areas. 

4.10 Figure 4:5 shows the claimant count as a percentage of the population aged between 16 and 

64 in the study area. Areas with higher claimant counts are located to the southwest, in 

Southwark, and in a central east-west band spanning Tower Hamlets and Newham, with lower 

levels to the north (Wanstead) and pockets in several other areas in Eltham and Rotherhithe. 
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Figure 4:5: Claimant count (2019) 

 

Source: ONS 

4.11 Using average figures for 2019, the claimant count in the study area (3.1%) is higher than both 

the West London comparator area (2.6%) and Greater London (2.7%), indicating that the study 

area is likely to experience higher levels of unemployment than is the case for the comparator 

areas. The study area equally exhibits a higher claimant count than is the case nationally for 

the same period (2.8%). 

4.12 In absolute numbers, average claimant count in the study area through 2019 was over 30,000 

people. Actual unemployment figures are not provided with a spatial disaggregation lower 

than local authority. Table 4.3 shows the 2019 unemployment figures for the local authorities 

covered by the study area and the total for Greater London. 

Table 4.3: Model-based estimates of unemployment (ONS, 2019) 

Local authority/region Modelled unemployment  
January-December 2019 

Barking and Dagenham 6,000 

Greenwich 7,700 

Hackney 7,700 

Lewisham 8,600 

Newham 9,100 

Redbridge 6,700 

Southwark 9,300 

Tower Hamlets 9,700 

Waltham Forest 7,900 

Greater London 224,500 
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Deprivation   

4.13 The Index of Multiple Deprivation (IMD) is the official measure of relative deprivation in 

England and was last published in 2019 by the Ministry of Housing, Communities and Local 

Government (MHCLG). This measure is based on 39 separate indicators, organised across 

seven domains of deprivation (i.e. income, health, crime), which are weighted and combined 

to calculate the IMD. 

4.14 The study area has a significant proportion of population living in areas with high levels of 

deprivation (lower IMD deciles), when compared with all areas in England. Figure 4.6 shows 

the distribution of population in the study area, the comparator area in West London and 

Greater London, by IMD decile. 

Figure 4:6: Index of Multiple Deprivation (England 2019), deciles 

 

Source: MHCLG 

4.15 The geographical distribution of areas in the top 20% most and least deprived in the study 

area is shown in Figure 4:7. There are highly deprived areas directly to the north and south of 

either end of the tunnel, especially along the northern bank of the River Thames. There are 

other deprived areas in Southwark, Greenwich, Hackney and Barking. 

4.16 There is some degree of correlation between areas in more deprived deciles (red areas) and 

those with higher levels of claimant count, indicating a correlation between unemployment 

and overall deprivation. This is consistent with the fact that the Income and Employment 

deprivation domains (both directly related to employment status and therefore claimant 

count) account for 45% of the IMD value. 
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Figure 4:7: Indices of Multiple Deprivation (England 2019) - Most and Least Deprived 

 

Source: MHCLG 

4.17 The Health Deprivation and Disability deprivation domain measures the risk of premature 

death and the impairment of quality of life through poor physical or mental health. This 

includes morbidity, disability, and premature mortality. 

4.18 Figure 4:8 shows the location of areas within the two most and least deprived deciles in 

England in 2019. When compared to the global IMD data, the study area ranks better in this 

domain, with fewer areas in the most deprived quintiles and more areas in the least deprived 

quintiles for Health Deprivation and Disability. 
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Figure 4:8: Health deprivation and disability (England 2019) - Most and Least Deprived 

 

Source: MHCLG 

4.19 Although the study area in this case has a lower level of deprivation when compared to 

England as a whole (when considering IMD), it is the case that both comparator areas (West 

London and Greater London) are less deprived than the study area. Figure 4:9 shows the 

distribution of population in the study area and the comparator areas by Health Deprivation 

and Disability decile. 

Figure 4:9: Health deprivation and disability (England 2019), deciles 

 

Source: MHCLG 

Income 

4.20 The annual net equivalised household income has been used to analyse income levels in the 

study area and compare them with those in the comparator areas. As defined by ONS, 

equivalisation is a standard methodology that adjusts household income to account for the 

different financial resource requirements of different household types, including household 

size. The equivalised income statistics are calculated before and after accounting for housing 
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costs. Here, income before housing costs has been compared, as housing affordability is 

treated separately.  

4.21 The average equivalised income in the study area, using the latest available data from 2018, is 

just under £37,000 per annum, lower than both the averages for Greater London and the West 

London comparator area. Table 4.4 shows these values and the upper and lower limits of the 

95% confidence interval, as published by ONS. 

Table 4.4: Net equivalised household income (ONS, 2018) 

 Net equivalised 
household income (£) 

Upper confidence limit 
(£) 

Lower confidence limit 
(£) 

Study Area 36,920 41,934 32,510 

Comparator Area – 
West London 

40,782 46,414 35,833 

Comparator Area - 
Greater London 

38,210 43,382 33,656 

4.22 In terms of the spatial distribution of income levels within the study area, there are large 

differences between lower income areas to the east (East Ham-Barking), with averages below 

£30,000 and higher income areas in Wanstead, Greenwich/Blackheath, the Isle of Dogs, 

Rotherhithe, and Wapping, with average incomes over £45,000 per annum as shown in   

Figure 4:10. 

Figure 4:10: Net equivalised household income - before housing costs (2018) 

 

Source: ONS 

Housing affordability 

4.23 Housing affordability is measured as a ratio obtained dividing the average housing sale price 

by the net equivalised household income, as defined by the ONS. Figure 4.11 shows housing 

affordability levels in the study area, using data from 2018. 
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Figure 4:11: Housing affordability (2018) 

 

Source: ONS 

4.24 The average affordability ratio in the study area is 12.08, with the most affordable areas being 

to the east, in East Ham, and the least affordable areas to the north, around Wanstead Flats 

and Wanstead Park.  

4.25 Overall, the study area is more affordable in terms of housing than both comparator areas. 

The selected West London comparator area has an affordability ratio of 17.53 while Greater 

London has a ratio of 13.58. As the ratio is obtained from the housing sale price divided by the 

equivalised household income, higher ratios mean lower affordability and lower ratios mean 

higher affordability. The lower ratio in the study area subsequently implies higher 

affordability. Given that incomes are lower in the study area when compared to both 

comparator areas, this means that homes are still relatively less expensive compared to other 

areas even once lower incomes are considered. 

Housing Developments  

4.26 There is expected to be significant housing growth in the study area during the coming years, 

as evidenced by live planning applications for residential developments. Data for the analysis 

has been obtained from the latest version of the London Development Database (July 2020) 

and includes planning applications that are not completed, have lapsed, or are classified as 

‘not started’ but with an expired lapse date. 

4.27 Considering the planning applications with the above criteria, the study area would see a net 

addition of 165,000 residential units, compared with 103,000 in the West London comparator 

area and 400,000 in Greater London. This gives an indication of the larger pipeline of 

residential developments in this area of London. 

4.28 Figure 4:12 shows the spatial distribution of planned new residential developments in the 

study area. The main area of development is located alongside the Lea Valley, continuing with 

the growth seen in recent years with the regeneration and conversion of brownfield sites. 
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Other areas in Bermondsey, Canary Wharf, North Greenwich/Woolwich, the Docklands and 

Barking are also likely to experience significant growth in the short and medium term. Most of 

these correspond with Opportunity Areas, as designated in the London Plan. The nine 

Opportunity areas that fall, totally or partially in the study area are:  

• Bankside, Borough and London Bridge; 

• Canada Water; 

• Charlton Riverside; 

• Greenwich Peninsula; 

• City Fringe/Tech City; 

• OLSPG boundary; 

• London Riverside; 

• Woolwich; and 

• Ilford. 

Figure 4:12: Net residential units from planning applications (LDD 2020) 

 

Source: London Development Database 

4.29 In the previous five years (2015 to February 2020), the study area had a net addition of 43,000 

residential units, compared to 40,000 in the West London comparator area and 187,000 in 

Greater London. These figures correspond to completed planning applications in the LDD with 

completion construction date within the mentioned period. Figure 4:13 shows the spatial 

distribution of these completed residential developments in recent years. 
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Figure 4:13: Net residential units from completed developments 2015-2020 (LDD 2020) 

 

Source: London Development Database 

4.30 It can be seen that the majority of areas with intense residential development growth in 

recent years in the study area coincide with areas expected to have additional net growth in 

the near future, according to planning applications, such as North Greenwich/Woolwich, the 

Lea Valley, the Docklands and Canary Wharf. 

 

Social indicators 

Population 

4.31 The population in the study area was 1.4 million people in 2019, as per the mid-year 

population estimates published by the ONS. Population density is higher (over 200 

people/hectare) in most areas of Tower Hamlets, central Newham, and some pockets in the 

north of Southwark and around Woolwich. Other areas in Southwark, Lewisham and 

Greenwich have densities mostly around 50-100 p/ha and there is a clear contrast with 

sparsely populated areas, which include the Lea Valley, North Greenwich, and other areas with 

parks (Wanstead, Greenwich/Blackheath) or large industrial or employment sites (e.g. 

Beckton), as shown in Figure 4:14. 
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Figure 4:14: Population density (2019) 

 

Source: ONS 

4.32 While population in the comparator areas is larger (2.1 million in the West London comparator 

area and 9.0m in Greater London), population growth over the last five and ten years has been 

greater within the study area, with cumulative values of 8.6% and 22.1%, respectively. Both 

comparator areas show population growth of less than 5% in the 2014-2019 period and less 

than 13% in the ten years up to 2019.  

4.33 Figure 4:15 shows the distribution of the 10-year population growth by LSOA. There has been 

an increase in population increase in most parts of the study area over the last decade. With 

the exception of some areas in the north of Southwark and Tower Hamlets, the largest 

population increases have been associated with new developments in brownfield areas still 

with ‘low’ population densities, such as Stratford/Olympic Park, North Greenwich, Canning 

Town, Silvertown and Beckton. 
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Figure 4:15: Population change 2009 to 2019 

 

Source: ONS 

4.34 When looking at the age distribution of the resident population, the study area has a similar 

proportion to Greater London and the West London comparator area in terms of the 

population aged under 18 (22.9% in the study area compared to 21.7% in West London and 

22.7% in Greater London). However, there is a clear difference in terms of older populations, 

with the proportion of over 65s being 7.7% in the study area compared to 11.8% and 11.3% for 

the comparator areas respectively).  This results in a younger population on average. Figure 

4:16 compares the population pyramids of the study and comparator areas. 
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Figure 4:16: Population pyramid (2019) 

 

Source: ONS 

4.35 The spatial distribution of older residents (those aged over 65) is not homogeneous 

throughout the study area, with greater concentrations in areas to the north (Wanstead) and 

to the southeast (Greenwich), as shown in Figure 4:17. 

Figure 4:17: Resident population older than 65 (2019) 

 

Source: ONS 
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Ethnicity 

4.36 Ethnicity data has been obtained by the 2011 Census, as it provides detailed spatial 

disaggregation. This can be updated with 2021 Census data when it is available, however 

future updates will not be available within the timescales of this project, meaning this 

indicator cannot be used to track impacts of the scheme. It has been included in this baseline 

report to provide background social data of the study area to inform the general baseline 

narrative.  

4.37 In terms of ethnicity, the largest group is formed of residents identifying themselves as white 

(45%), followed by Asian (28%) and Black (19%). Population from Black, Asian, and Minority 

Ethnic (BAME) groups in combination represent a majority in the study area, comprising 55% 

of the total population. 

4.38 This is clearly different from both the West London and Greater London comparator areas, 

which both have a majority of white ethnic population (59-60%) and therefore smaller 

proportions of BAME groups (40-41%). This data is published by the ONS at small area level 

(smaller than local authority) only as part of the national Census, and therefore it is expected 

to be updated every ten years. The latest data corresponds to the 2011 Census. 

4.39 Figure 4:18 shows the spatial distribution of residents in BAME groups. The figure shows 

significant contrasts between areas where white ethnic groups comprise the majority (for 

example Greenwich, Eltham, Wanstead, Bethnal Green, Peckham) and areas where BAME 

groups represent more than 70% of the population (for example East Ham/Manor Park, 

Burgess Park, Deptford and areas in Tower Hamlets between Bromley-by-Bow and 

Whitechapel).  

Figure 4:18: Proportion of Black, Asian, and Minority Ethnic population (2011 Census) 

 

Source: Census 2011 
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School Census 

4.40 The School Census for the 2019/20 academic year provides data at borough and school level 

regarding total number of pupils and characteristics such as ethnicity, spoken languages, 

eligibility for Free School Meals (FSM), Special Educational Needs (SEN) and others. 

4.41 In the study area there are over 200,000 pupils attending nursery, primary and secondary 

schools, compared to over 320,000 and 1.5m in the West London and Greater London 

comparator areas, respectively. Table 4.5 shows the number of pupils and the proportions of 

particular characteristics (for example proportion of pupils who are white British and those for 

whom English is a first language), comparing the study area and comparator areas. 

Table 4.5: School census 2019-20 

Area Total pupils Pupils eligible 
for FSM 

White British English as 
first language 

Special 
Educational 
Needs 

Study Area 213,645 22.8% 13.6% 44.1% 15.2% 

Comparator Area 
– West London 

326,920 17.5% 20.7% 46.9% 15.3% 

Comparator Area 
- Greater London 

1,452,246 18.8% 24.8% 54.2% 15.1% 

4.42 The study area has a higher proportion of pupils eligible for FSM than the comparator areas, 

and a significantly lower proportion of pupils with white-British ethnicity (14% compared to 

21% and 25%), which is a result of the combination of high proportions of BAME and white 

migrant population in the area. This is also reflected by the lower percentage of pupils with 

English as their confirmed first language. 

4.43 The Special Educational Needs classification groups together those pupils with an Education, 

Health and Care (EHC) plan and those with SEN support. The most common type of need for 

EHC is autistic spectrum disorders and for SEN support is speech, communication, and 

language needs. The study area has similar proportions of pupils with SEN support and EHC 

plans to both comparator areas. 

 

Travel indicators 

Public Transport Accessibility 

The Public Transport Accessibility Level (PTAL) is a metric widely used by Transport for London 

to measure the accessibility of a certain point or area to the public transport network. This 

measure considers both walk access time to the public transport services and the number and 

frequency of services. PTAL therefore measures the level of access to near and frequent public 

transport and does not measure, for example, the connectivity to jobs or people that this 

public transport service might provide, service reliability, crowding or speed.  

There are eight levels, ranging from 1a, or ‘Low’ (representing very poor accessibility), to 6b, 

or ‘High’ (representing excellent accessibility to public transport). Figure 4:19 shows these 

levels across the study area. Areas with the highest levels are those near frequent rail or Tube 

stations. A combination of different rail services with bus routes, for example around transport 

interchanges (e.g. Stratford, Lewisham, Canada Water) creates larger areas in the highest two 

PTALs (6a and 6b). 
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Figure 4:19: Public Transport Accessibility Levels (PTAL), 2015 

 

Source: Transport for London 

4.44 On the other hand, areas with no frequent and reliable public transport nearby can be clearly 

identified (shown on the figure in blue colours), and are mostly concentrated to the north, 

east and southeast of the study area. The latest PTAL values were calculated in 2015 by TfL 

and will likely be updated in the future, although it is unlikely that updates will take place on 

annually. However, bespoke updates to PTAL values in the study area resulting from the 

scheme (e.g. considering new bus services through the tunnel) could be calculated even 

without a wider update of London PTAL values.  

 

Commuting patterns – Census travel to work data 

4.45 The 2011 Census provides detailed and spatially disaggregated journey to work data regarding 

places of residence and work, as well as preferred commuting mode. Whilst this data is only 

produced once every ten years and therefore is not suitable for the purposes of annual 

monitoring, it is useful for the purposes of establishing a general baseline narrative and 

understanding broad trends in commuting trips.  

4.46 An example of this is the study of cross-river commuting flows. Figure 4:20 shows the 

distribution of residents who cross the river to work in the study area, including north-south 

and south-north movements, by place of residence, while Figure 4:21 shows the spatial 

distribution of cross-river commuters to the study area, by place of work. 

4.47 Cross-river commutes are clearly dominated by south-north movements, with many more 

residents from south of the River Thames crossing the river to work than in the opposite 

direction. This is a consistent trend across London, mainly because the largest employment 

areas are located north of the river (for example the City of London, Westminster, Canary 

Wharf, Stratford).  
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4.48 In the case of the study area, cross-river commutes tend to originate (place of residence) in 

areas around stations of the Jubilee Line (London Bridge, Canada Water, North Greenwich) 

and the Docklands Light Railway (DLR) (Lewisham Greenwich), which have high levels of 

connectivity with the main employment attractors in the study area north of the river (Canary 

Wharf, Stratford). 

Figure 4:20: Residents who cross the river to commute to the Study Area, by place of residence 

 

Figure 4:21: Commuters who cross the river to work in the Study Area, by place of work 
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LTDS – Transport context in the study area  

4.49 The London Travel Demand Survey (LTDS) is updated annually by Transport for London and 

contains a wide range of travel information and indicators about trip stages, trips and the 

characteristics of people and households making those trips. The datasets corresponding to 

years 2016-17, 2017-18 and 2018-19 have been obtained from TfL for analysis. 

4.50 Although the LTDS dataset does not provide data by MSOA (or lower compatible area 

classifications), it uses a disaggregation system with zones of similar size, called LATS zones. It 

has then been possible to select the LATS zones located partially or completely within the 

study area and use the combined area as a fair approximation of the actual study area. The 

discrepancies between the LATS-based area and the actual study area are minor compared 

with the whole extent of the study area and are deemed of little relevance for statistics for the 

area as a whole.  

4.51 Due to sample size, it is not possible to use the LTDS data for a finer level of spatial 

disaggregation, as done with MSOA and LSOA for socio-economic indicators. However, sample 

size is large enough to extract aggregated statistics for the study area, and to compare it with 

comparator areas like Greater London. 

4.52 In terms of total trips made by residents, the daily average (for a 7-day week) is just over two 

for Greater London and slightly lower in the study area (1.8). Table 4.6 shows a summary by 

mode. The Mayor’s Transport Strategy has a target for 80% of all journeys to be made by 

walking, cycling or public transport by 2040; the LTDS data analysed here show this proportion 

to be at 72% in the study area compared to 63.3% across Greater London.  

4.53 The main reason behind the differences in trip rates between the study are and London is the 

number of trips by private transport, which includes car, motorcycle, and taxi/private hire 

vehicles, significantly higher in the London average than in the study area of the scheme. 

Public transport use is higher in the study area, while walking trip rates are similar in both 

cases. 

Table 4.6: Trips per person (resident) per day, by mode (average for 7-day week, 2017-19) 

 Trips per person Mode share 

Mode Study area Greater London Study area Greater London 

Active modes 
(walking and cycling) 

0.663 0.681 36.5% 33.8% 

Private transport 0.509 0.741 28.0% 36.7% 

Public transport 0.644 0.596 35.5% 29.5% 

Total 1.816 2.018 100% 100% 

4.54 Access to a car or van in the household is an important indicator when analysing travel 

behaviours and patterns, as it will impact the mode share of residents in a certain area. 

Typically, the average number of cars available per household is lower in urban than in rural 

areas, due to higher densities, better public transport offer and shorter trip distances. It is the 

case that many households do not have a car available at all, as they rely on alternative travel 

modes.  

4.55 Table 4.7 shows the distribution of households in the study area and in Greater London, 

classified by their access to a car or van. While London, due to its urban character and its large 

public transport offer, has a majority of households with no car or van available (44%), this 
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pattern is even clearer in the study area, where 55% of households have no car or van and less 

than 8% of households have 2 or more. 

Table 4.7: Household access to car/van (2017-19) 

Car availability Study Area Greater London 

No car 55.0% 44.3% 

1 car 37.5% 40.8% 

2 or more cars 7.5% 14.9% 

In terms of length of trips, the situation is similar in the study area and in Greater London, as 

shown in Table 4.8. Almost half of all trips are shorter than 2 kilometres, with 70% under 5km. 

Only 4% (5% for Greater London) of all trips are longer than 20km. 

Table 4.8: Distribution of weekly (7-day week) trips by distance band (2017-19) 

Distance band Study Area Greater London 

Less than 2km 48.6% 47.9% 

2 to 5km 21.0% 22.2% 

5 to 10km 16.4% 14.6% 

10 to 20km 10.0% 10.3% 

20 to 50km 2.4% 3.5% 

more than 50km 1.7% 1.6% 

4.56 Another relevant metric to understand the transport context and the travel behaviour of the 

residents in the study area is the purpose of the trips. The several detailed purposes included 

in LTDS have been aggregated into six broader journey purposes: usual workplace, other work, 

leisure, personal business and shopping, education and other. 

4.57 Table 4.9 shows the purpose split of weekly trips made by residents in the study area and 

Greater London. It can be seen that the purpose split is broadly similar, with commuting trips 

(to and from usual workplace) over 15% and leisure and shopping/personal business trips 

accounting for more than 45% of the trips combined. 

Table 4.9: Trip purpose split by main purpose, residents (2017-19) 

Distance band Study Area Greater London 

Usual workplace 19.4% 17.0% 

Other work 6.6% 6.6% 

Leisure 24.9% 26.9% 

Shopping and personal business 21.0% 24.2% 

Education 11.1% 9.1% 

Other 17.0% 16.2% 
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4.58 Additional analysis of LTDS has been conducted by TfL regarding cross-river trips1. This analysis 

shows that the current travel patterns reflect the availability of transport connections, where 

the river acts as a barrier. 

4.59 Note that the City and Southwark are not included in the analysis to provide clarity, and 

enable a greater focus on differences in west and east London. 

4.60 The analysis quantifies trips originating in boroughs adjacent to the river, both on the north 

and south banks. Trips are then categorised into: 

• Trips to adjacent boroughs on the same side of the river. Adjacent is defined as the 

borough on either side of the selected borough, as closely as this is possible 

• Trips to adjacent boroughs on the opposite side of the river, where adjacent is defined as 

above. This reflects current ‘local’ cross-river trip making from these boroughs.  

• Trips wholly within the selected borough. 

• Other trips. These might be longer distance trips originating in the borough to non-

adjacent boroughs, both on the same or the opposite side of the river. 

4.61 The trips to adjacent boroughs on the opposite side of the river are the ones of interest to this 

evaluation, as they show current cross-river trip making.  

4.62 Proportion of trips to adjacent boroughs on same side of river 

4.71 Proportion of trips to adjacent boroughs on opposite side of river 

4.80 Proportion of trips within borough 

4.89 Proportion of other trips 

Table 4.10: Destinations of trips by London residents originating in boroughs north of the river (2019-20) 
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Trips to adjacent boroughs 
on same side of river 

3% 11% 30% 7% 6% 10% 18% 7% 

Trips to adjacent boroughs 
on opposite side of river 

8% 7% 5% 5% 1% 2% 1% 0% 

Trips within borough 65% 52% 42% 40% 60% 65% 61% 79% 

Other trips 24% 30% 23% 48% 33% 23% 20% 14% 

 

1 Unpublished analysis conducted in 2022 by TfL and provided for inclusion in this report 
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Figure 4.22: Destinations of trips by London residents originating in boroughs north of the river (2019-20) 

 

 

 Table 4.11: Destinations of trips by London residents originating in boroughs south of the river (2019-20) 
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Trips to adjacent boroughs 
on same side of river 

3% 11% 10% 6% 14% 12% 

Trips to adjacent boroughs 
on opposite side of river 

9% 6% 5% 1% 2% 0% 

Trips within borough 66% 59% 52% 60% 68% 72% 

Other trips 22% 25% 33% 32% 16% 16% 

Trips to adjacent boroughs: 



Silvertown Tunnel Socio-Economic Monitoring: Year 1 | Report 

 August 2022 32 

Figure 4.23: Destinations of trips by London residents originating in boroughs south of the river (2019-20) 

 

4.98 In boroughs north and south of the river, the proportion of trips which cross the river to 

adjacent boroughs are small; the largest cross-river trip share is seen in Richmond upon 

Thames (9%). Hounslow and Richmond are exceptional among the boroughs considered, as 

they see a larger proportion of trips crossing the river compared to the proportion to 

neighbouring boroughs on the same side of the river. 

4.99 The proportion of cross-river trips declines moving from west to east across the boroughs, 

with Bexley and Havering at the furthest east registering almost no cross-river trips. 

4.100 In conclusion, the lack of strong desire seen for cross river trip making is likely due to the lack 

of connectivity for making those trips currently. If a trip is difficult to make, it is expected that 

fewer trips would be made, and that the desire for this trip will not exist across the majority of 

people. The data in both LTDS and the surveys reflects the current situation, rather than 

suggesting any latent demand. Improved connectivity will provide choice and open up new 

options for trips. Research post-tunnel opening will show any impact on changes in travel 

patterns. 

Trips to adjacent boroughs: 
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5.1 As part of the socio-economic monitoring for the Silvertown Tunnel, a sample of businesses in 

the vicinity of the tunnel across southeast and east London were surveyed. 

5.2 A total of 300 businesses completed the survey in November 2021. Surveys were conducted by 

Qa via the telephone. 

5.3 The survey questionnaire is provided in Appendix A. 

 

Sampling 

5.4 The basis of the business sample framework was a dataset from Dun & Bradstreet (D&B), the 

commercial data and analytics company. All businesses registered in the UK are automatically 

enrolled within D&B’s database.  

5.5 The dataset purchased for this research contains approximately 4,000 businesses situated 

across the study area including a mix of business types and sizes. Standard Industrial 

Classification (SIC) and number of employees using data on Business Counts available through 

NOMIS (available at local authority level or super output area – mid layer), as shown in Table 

5.1, were used as the basis for quota setting.  

5.6 The sample was stratified by business type and size. This ensures that businesses of a 

particular size or type are not overrepresented in the data collected. For consistency with the 

research undertaken for TfL in 2015, the following broad categories of business have been 

used: 

• Primary/manufacturing 

• Construction 

• Transport, Retail and Distribution (TRAD) 

• Services – Public  

• Services – Private  

5.7 Private services is the largest category with almost 50% of businesses in the study area within 

this category. The D&B dataset allows this category to be subdivided as follows: 

• Services - private sector - Financial and insurance, and Professional, scientific and 

technical 

• Services - private sector - Other 

• Services - private sector - Information and communication 

 

Weighting 

5.8 The business survey was weighted for analysis, in order to ensure it reflects the profile of all 

businesses located in the survey area. 

5 Business surveys 
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5.9 The business population data included within this document is drawn from NOMIS and based 

on a list of 144 Mid-layer Super Output Areas (MSOAs) across the nine London boroughs which 

form the target area. 

5.10 Weighting approach by sector 

5.11 The following table outlines the number of businesses within the target MSOAs by business 

type, alongside the achieved sample and weighting factor required to bring the final sample 

back in line with all businesses in the target area. 

5.12 The quotas set on the survey mean that the weights required are not large, but it would adjust 

for some over- and under-representation, for example, primary/manufacturing businesses. 

Table 5.1: Study area business sector profile and weighting factors 

Business Type Category Businesses in 
target MSOAs 

(n) 

% Achieved 
sample (n) 

Target 
sample (n) 

Weighting 
factor 

Primary/manufacturing  2,070 3.40% 20 10 0.5 

Construction 6,060 10.00% 25 30 1.2 

Transport, Retail and Distribution  10,475 17.20% 52 52 1.0 

Services - Public  1,245 2.00% 10 6 0.6 

Services - Private (Information and 
communication) 

9,390 15.40% 40 46 1.2 

Services – Private (Financial & 
insurance; Professional, scientific & 
technical) 

14,090 23.20% 76 70 0.9 

Services - Private (Administrative 
support services) 

6,295 10.40% 26 31 1.2 

Services - Private (Other) 11,190 18.40% 51 55 1.1 

TOTAL 60,815 100% 300 300   

 

Weighting approach by business size 

5.13 To make the final data more representative of all businesses in the survey area, the data is 

also weighted by business size. The answers given to the following question during the survey 

are compared to the business population data: 

5.14 S3. How many people currently work for the organisation as a whole (across all sites)? 

5.15 Business population data drawn from NOMIS is at ‘enterprise’ level, defined as: 

The smallest combination of legal units (generally based on VAT and/or PAYE records) 

that is an organisational unit producing goods or services, which benefits from a 

certain degree of autonomy in decision-making, especially for the allocation of its 

current resources. 

5.16 Table 5.2 outlines the number of businesses within the target MSOAs by business size, 

alongside the achieved sample and weighting factor required to bring the final sample back in 

line with all businesses in the target area. 
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5.17 The weights required are greater for business size, as the final sample over-represented small, 

and medium/ large sized businesses. Medium and large sized businesses have been combined 

to minimise the size of the weights required.  

Table 5.2: Study area business size profile and weighting factors 

Number of employees Businesses in 
target MSOAs (n) 

% Achieved 
sample (n) 

Target 
sample (n) 

Weighting 
factor 

Micro (0 to 9) 56,025 92.10% 203 274 1.3 

Small (10 to 49) 3,855 6.30% 64 19 0.3 

Medium/ Large (50 +) 940 1.55% 30 5 0.2 

TOTAL 60,815 100% 297 297   

 

Notes regarding analysis 

5.18 As part of the monitoring, it is important to understand how businesses are being impacted 

differently based on location, sector and size. These are outlined below, and respondent 

counts are available in the next section. 

Location 

5.19 Business locations are grouped into North and South of the Thames for the purposes of 

analysis. 

5.20 In terms of individual boroughs, surveys were conducted in the following locations:  

• North of the Thames 

– Barking (base too small for individual analysis) 

– Hackney (base too small for individual analysis) 

– Newham 

– Redbridge (base too small for individual analysis) 

– Tower Hamlets 

– Waltham Forest (base too small for individual analysis) 

• South of the Thames 

– Greenwich 

– Lewisham 

– Southwark 

Sector 

5.21 Businesses surveyed are grouped into the following groups for the purposes of analysis: 

• Primary/manufacturing (base too small for individual analysis) 

• Construction 

• Transport, Retail and Distribution (TRAD) 

• Services – Public (base too small for individual analysis) 

• Services – Private  

Business size 

5.22 It has not been possible to analyse data by business size due to the very low number of 

responses with 10+ employees. 
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Focus groups 

5.23 During the survey, respondents were asked if they would be willing to take part in a follow up 

focus group. The aim of the groups was to explore the current issues businesses are facing in 

greater depth, and to understand their travel concerns, particularly focused around river 

crossings. 

5.24 Four 90-minute focus groups were conducted online by Qa in January 2022, comprising up to 

six business representatives. Each group included a mix of businesses from North and South of 

the river. Groups were defined by sector: 

• Construction and manufacturing 

• Transport/ retail/ distribution 

• Services 

• Larger businesses (10+ employees) 

5.25 Participants were sent background information about the tunnel (based on the current 

Silvertown Tunnel website content) to read in advance. 

5.26 The full report which summarises the focus group findings is found in Appendix B. Findings are 

also included throughout the following chapters. 
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6.1 This section outlines the profile of the businesses who responded, in terms of sector, business 

size, and location, as well as customer and business trip and delivery locations, volumes and 

mode use. 

Key findings  

• The majority of businesses surveyed have fewer than 10 employees 

• The largest shares of customers/ clients are relatively local to the study area, within east/ 

southeast, or Greater London 

• Two fifths of businesses do not have any customer/ client visitors 

• Among those who do, the majority use the car to visit 

• Two thirds of businesses make business trips, mostly 1-10 trips per week 

• The car is used for business trips at two thirds of businesses who make this kind of trip 

• Half of businesses accept 1-10 deliveries a week, while a quarter have none 

• Deliveries are most likely to be from elsewhere in the UK (not London, SE, East or 

Midlands) followed by east/ southeast London 

• Two fifths of businesses are making deliveries from their site 

• 6% of businesses surveyed are making no trips of any kind in/out of their site 

• Note: commuting is considered in the residential survey report 

 

Sector 

6.2 The private service sector makes up the majority of businesses in the study area, as expected 

from the sampling frame.  

Table 6.1: Respondent business sectors (S2) 

 (Total base 300) 

Services - private sector - Financial and insurance, and 
Professional, scientific and technical 

23% 

Services private sector Other 18% 

Transport, retail, distribution (TRAD) 17% 

Services - private sector - Information and communication 15% 

Construction 10% 

Services - private sector - Administrative and support services 10% 

Primary/ manufacturing 4% 

Services - public sector 2% 

Total: services – private sector 67% 

All respondents, weighted = 300 

6 Business profile and operations 
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6.3 Businesses in boroughs north of the Thames are slightly more likely to be in construction or 

Transport, retail and distribution (TRAD), while there is a larger share of private sector service 

businesses south of the river. However, the overall profile is largely reflective of the figures in 

Table 6.1. 

 

Business size 

6.4 The vast majority (91%) of businesses responding to the survey have fewer than 10 employees 

across all sites. Businesses with more than one site were asked to consider a specific site 

within the study area for the remainder of the survey. The size profile is very similar when 

considering only the specific sites included in the survey sample.  

Table 6.2: Respondent business size – all sites (S3, S4) 

Number of employees All sites 
 
(Total base 300) 

Average day on 
this site 
(Total base 300) 

0-9 91% 92% 

10-49 6% 7% 

50-249 1% 1% 

249+ 1% 1% 

Don’t know 1% 0% 

All respondents, weighted 
Questions: S3 How many people currently work for the organisation as a whole (across all sites)? 
S4 How many people work regularly on this site on an average weekday? 

6.5 The distribution is similar across sectors, with no significant differences seen. However, no 

large (50+ employee) sites within the TRAD sector completed the survey. 

6.6 There is little difference in business size by location across the study area. 

 

Customers 

Customer locations 

The largest shares of customers/ clients are relatively local to the study area, within east/ 

southeast, or Greater London.  
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Figure 6:1 Where are your main customers/ clients located? (Q21) 

 

All respondents, weighted = 300. Multiple response. Other includes ‘all over the world’, ‘all over the UK’, online 
and North America 

6.7 Businesses in Newham (52%) and Greenwich (48%) are significantly more likely than those in 

Southwark/ Tower Hamlets to say east/ southeast London in response to this question, while 

Southwark businesses are more likely than average to say customers are within Greater 

London (39%). 

6.8 Overall, however, there is little difference comparing businesses based north of the Thames, 

to those to the south. 

6.9 This average profile hides differences by sector:  

• Construction is more focused on London than other sectors, with higher than average 

shares for east/ southeast London (47%), and Greater London (39%) 

• TRAD customers are more likely to be based within east/ southeast London (45%), but 

much lower than average for Greater London and elsewhere in UK 

• Private sector services have above average shares for within Greater London (31%) and 

elsewhere in the UK (15%) 

Customer volumes 

6.10 Two fifths of businesses do not have any customer/ client visitors. Those who do, see between 

1 and 20,000 visitors per week, though the largest share falls in the 1-10 category (22%). 

6.11 TRAD businesses are particularly likely to have visitors, with three quarters of businesses 

receiving customer/ client visits; within these, 40%, the largest share seen across sectors, have 

at least 100 visitors a week.  

6.12 Construction and private sector services have very few visitors per week. 
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Figure 6:2 Approximately how many customers/ clients visit your site each week? (Q22) 

 

Q22 by business sector, weighted, Construction = 30, Services – private = 202, TRAD = 52 
Note: Public sector services and Primary/ manufacturing not shown as bases too small 

6.13 Responses show that the larger the business, the more likely they are to have visitors. The 

smallest businesses (fewer than 10 employees) see almost the same profile as the average – 

unsurprising as they make up the majority of businesses surveyed. A much lower share (16%) 

of businesses with 10-49 employees and just 6% of the largest businesses (50+) employees say 

they receive no visitors. 

6.14 For businesses both north and south of the Thames, just over half have visitors to the site. 

Those south of the river are more extreme in their responses than those in the north, with 

slightly larger shares saying 1-10 or 100+ visitors per day 

Customer mode use 

6.15 Among those businesses who receive visitors, the majority see visitors traveling by car (82%) 

or bus (60%), while a minority receive visitors in a van (31%).  
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Figure 6:3 As a percentage, what proportions of visitors/ customers do you estimate travel to these premises by 
[mode]? (Q9) 

 

Base excludes businesses with no visitors and don’t know, weighted = 166 

6.16 The share of businesses to the north and to the south of the river which receive visitors are 

the same. However, to the north, there are more visitors by car, van and bus. 

 

Business trips 

Business trip volumes 

6.17 A third (34%) of businesses say no business trips are departing from their site each week, while 

half say they make between 1 and 10 (47%). The remainder make between 11 and 99 trips per 

week, while just one business said they make more than 100 trips per week. 

6.18 TRAD make fewer than average trips, with more than half (52%) saying no business trips are 

made each week. A smaller than average share makes 1-10 trips. 

6.19 Larger shares of ‘Services - private sector - Information and communication’ and ‘Services - 

private sector - Other’ say no business trips are made. 

6.20 Construction has the largest share of business trips with 64% of respondents in this sector 

saying 1-10 trips per week. 

6.21 A slightly larger share of businesses south of the Thames make business trips (69% vs 63% of 

businesses to the north). Businesses to the south are mainly making 1-10 trips per week. 
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Business trip mode use 

6.22 Based on only those businesses who make trips, two thirds say at least some of their business 

trips are made by car. A fifth make 81-100% of business trips by car. These shares are very high 

compared to the other modes asked about.  

6.23 A third of businesses suggest any of their trips are made by bus, while van trips are only seen 

at 18% of businesses. However, where vans are used, they are likely to make up a large share 

of the trips. 

6.24 A quarter of businesses say some trips are walked, and 16% cycle some trips. 

Table 6.3: As a percentage, what proportion of staff business trips from this site do you estimate are made by 
[mode]? (Q11)  

Among those who make business trips Car Van Bus Walk Cycle 

at least some trips use mode 67% 19% 34% 25% 16% 

Base excludes businesses who make no trips / don’t know, weighted = 216 

Figure 6:4 As a percentage, what proportion of staff business trips from this site do you estimate are made by 
[mode]? (Q11) 

 

Base excludes businesses who make no trips / don’t know, weighted = 216 

6.25 Businesses south of the Thames are more likely to make business trips, than those to the 

north. There is not much difference by location in terms of the modal profile of trips, except 

bus and walk where higher proportions are made in this way to the north. 
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Suppliers and deliveries to site 

Delivery volumes - in 

6.26 Half of businesses (53%) receive 1-10 deliveries to this site each week, while 2% receive more 

than 100 deliveries – these high delivery volume businesses are all south of the Thames. 28% 

of businesses do not receive any deliveries. 

6.27 Businesses to the south are slightly more likely to receive deliveries than those to the north, 

and deliveries are more numerous. 

6.28 TRAD businesses are most likely to receive deliveries to the site (85% receive at least one 

delivery, compared to 72% overall), though mainly 1-10 per week. Construction is the least 

likely sector to receive deliveries (58% receive at least one delivery per week). 

Supplier locations 

Among businesses who do receive deliveries, there is a spread of supplier locations. The 

largest shares are elsewhere in the UK (not London, SE, East or Midlands) and then east/ 

southeast London. 

Figure 6:5 Where are your main suppliers located? (Q17) 

 

All respondents, weighted = 300 
‘Other’ includes other international locations, ‘all over the UK’, online, other/don’t know. NB East of England not 
shown as <1% which rounds to 0 

6.29 Construction businesses are much more likely to say their suppliers are within east/ southeast 

London (39% vs 19% overall). Private sector services are most likely to say their suppliers are 

elsewhere in UK or ‘other’, while TRAD businesses mention within east/southeast London or 

Greater London most frequently.  

23%

19%

17%

11%

6%

2%

23%

Elsewhere in
UK

Within east or
southeast

London

Within Greater
London

Southeast
England

Continental
Europe

Midlands NET: Other



Silvertown Tunnel Socio-Economic Monitoring: Year 1 | Report 

 August 2022 44 

6.30 Businesses to the north of the Thames are more likely to say suppliers are in Greater London, 

compared to those to the south. They are also less likely to mention continental Europe. 

Delivery volumes - out 

6.31 Three fifths of businesses have no deliveries leaving their site each week. A quarter (24%) are 

making between 1 and 10 deliveries, while just 2% make 100 or more. The highest delivery 

volume mentioned is 9000 per week. 

6.32 The share of businesses south of the Thames making deliveries is higher than in the north. 

6.33 Businesses in TRAD are most likely to make deliveries (57% make at least one delivery). They 

are also most likely to make deliveries in large volume (100+ per week). 

6.34 Private sector services are least likely to make deliveries. 

6.35 Larger businesses are more likely to make deliveries than smaller businesses (34% of 

businesses with 0-9 employees vs 83% of businesses with 50+ employees), though mainly at 

low volume. 

 

Overall trip types by businesses 

6.36 Looking across these questions about business and customer/ visitor trips, and deliveries in 

and out, it is possible to see how the profile of trips varies across businesses.  This is 

summarised in Table 6.4. 

6.37 93% of all businesses surveyed have at least one of the types of travel in/out of their location. 

A fifth have visitors and business trips, and deliveries in and out. 

6.38 Businesses to the north of the Thames are more likely than those to the south to have visitors, 

deliveries in, and goods out (9% vs 4%), or just business trips (11% vs 7%). Businesses south of 

the river are more likely to have visitors, business trips, deliveries in, and goods out (24% vs 

16%), or business trips, deliveries in, goods out (9% vs 4%). The proportions making no trips 

are similar across the areas. 

6.39 Construction businesses are most likely to have visitors, business trips, deliveries in, goods out 

(32%) followed by just business trips (26%), meaning well over half of construction businesses 

are in one of these two categories. 

6.40 TRAD businesses are also most likely to have visitors, business trips, deliveries in, goods out 

(38%). Next most mentioned are visitors and deliveries in (13%) or visitors, deliveries in, and 

goods out (12%). All construction and TRAD organisations have at least one kind of trip. 

6.41 A small share of private services (8%) have no trips to/from their site. Among those who do, 

the most mentioned is visitors, business trips, and deliveries in (17%). 
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Table 6.4: Trip type combinations 

 
Businesses north of 
the Thames (n=149) 

Businesses south of 
the Thames (n=151) 

All businesses 

No trips 6% 5% 6% 

Visitors, business trips, 
deliveries in, goods out 

16% 24% 20% 

Visitors, business trips, 
deliveries in 

14% 15% 14% 

Business trips, deliveries in 12% 11% 12% 

Visitors, deliveries in 11% 8% 10% 

Business trips 11% 7% 9% 

Visitors, business trips 10% 8% 9% 

Business trips, deliveries in, 
goods out 

4% 9% 7% 

Visitors, deliveries in, goods out 9% 4% 6% 

Visitors 3% 3% 3% 

Deliveries in 2% 1% 2% 

Deliveries in, goods out 1% 1% 1% 

Business trips, goods out 0% 1% 1% 

Goods out 0% 1% 1% 

All respondents, weighted = 300 

Insights from the focus groups 

6.42 Some businesses, such as construction, have to use road transport due to the nature of their 

business, however, there have been instances of switching to public transport due to 

increasing congestion. 

 

Location 

Location benefits 

6.43 The benefits of being located at the site have been grouped under three headings (plus 

‘other’): site, accessibility, and staff. Reasons relating to the site account for around half of 

mentions.  

6.44 Among these site related benefits, almost a quarter (22%) mention proximity to customers/ 

clients as being the main reason, while affordability of premises is next most mentioned (7% of 

main reasons).  
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Figure 6:6 What are the main benefits of being located at this site? And of those, which is the main reason you 
are located here? (Q6, Q7) 

 

All respondents, Q6 multiple response & Q7, weighted = 300 

6.45 In terms of accessibility, ease of access by rail is most mentioned (13% say it is the main 

benefit), followed by ease of access by road (9%). Ease of access to Central London (included 

in ‘other’) is mentioned by 11% of businesses. 

6.46 Reasons relating to staff are mentioned by very few businesses. 

6.47 Ease of access by road is more likely to be mentioned by businesses in the north, while 

accessibility to staff, while receiving relatively few mentions, is higher for businesses in the 

south. 

6.48 Ease of access by road is the main benefit for construction businesses, followed by proximity 

to customers/ clients. 

6.49 Proximity to customers is the most mentioned benefit for private sector services and TRAD as 

well. Ease of access by rail is important for private sector services. 

6.50 Working from home is mentioned by services more than other sectors, as is proximity to 

Central London. 

6.51 By location, businesses in the north are more likely than those in the south to mention ease of 

access by road (22% vs 18%), access to City Airport (6% vs 1%) and that they have always been 

here (10% vs 7%). Those in the south are more likely to mention being within easy access to 

Central London (17% vs 11%), good local amenities/ pleasant area to work (15% vs 9%), and 

close to where they live (10% vs 4%). For businesses both north and south of the river, the 

most mentioned reason remains proximity to customers/ clients. 
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Location drawbacks 

6.52 As with benefits, the drawbacks of being located at the site have been grouped under three 

headings (plus ‘other’): site, accessibility, and staff.  

6.53 Three in ten businesses do not mention any drawbacks related to the location.  Among those 

who do, ‘other’ reasons collectively make up the largest share. Of these, the most mentioned 

is insufficient and expensive parking. 

6.54 Accessibility reasons are next most mentioned, with congestion (23%) and difficulty of access 

by road (14%) as the most mentioned drawbacks. 

6.55 Site and, particularly, staff related reasons are mentioned by relatively few businesses. 

Figure 6:7 What are the main drawbacks of being located at this site? (Q8) 

 

All respondents, weighted = 300. Multiple response 

6.56 Responses are generally similar across businesses to the north and to the south, however 

congestion is more likely to be mentioned by those in the south (28% vs 17% of businesses to 

north), as is accessibility by road (17% vs 11%). Conversely, crime is mentioned more (though 

still at a low level) by businesses to the north (8% vs 2%). 

6.57 In interpreting these findings, it should be recognised that business populations and activity in 

the study area will inevitably reflect the current provision of transport and cross river 

connectivity. 

Insights from the focus groups 

6.58 Most businesses had strong links to their business location, and many had been in the same 

area for a long time. Proximity to the sector, customers or key sites was mentioned as a 

reason for locating where they did, as well as ease of commuting for existing workforce or 

visitors (such as, close to a station).  
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7.1 This section considers how employee numbers have changed over the past year, and the 

recruitment and relocation situations of business respondents. It also looks at issues with 

deliveries and ease of access. It should be recognised that these surveys took place in the 

context of the Coronavirus pandemic and associated restrictions. 

 

Key findings 

• Two thirds of businesses have seen no change in the number of people working at the site 

in the last year. Of those which have seen changes, reductions outnumber growth 

• A relatively small share of businesses (12%) expects to move from this site in the next year 

• Two fifths of businesses who receive deliveries do not experience any issues with them 

• The most mentioned issues with deliveries are parking and local congestion 

• Three fifths of businesses say ease of access by customers/ clients is very important, while 

half say ease of access to markets is very important. 

 

Employee numbers and recruitment 

7.2 Two thirds of businesses have seen no change in the number of people working on the site in 

the last year.  

7.3 Among those who have seen a change, it is more likely to be a decrease than an increase (26% 

vs 8%). The majority who have decreased their workforce have done so by more than 50%. 

7 Business performance and 
outlook 
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Figure 7:1 In the last year approximately how has the number of people working on site changed? (Q1a, Q1b) 

 

All respondents, weighted = 300. Not shown: 2 respondents ‘prefer not to say’ 

7.4 Businesses to the north have seen more decreases in workforce than those to the south (30% 

vs 21%); in particular, decreases of more than 50%. Due to the decreases, they are less likely 

to have seen an increase or have stayed the same size. 

7.5 The larger decreases are seen across all sectors, particularly construction. This sector also sees 

a much smaller share who have increased workforce. 

7.6 Most businesses (76%) have not been recruiting staff for this site in the last year. 7% are 

currently recruiting. 

7.7 Businesses to the south are more likely to have recruited or are currently recruiting. TRAD 

businesses are slightly more likely to have recruited in the last year. 

7.8 Most of those recruiting have been trying to fill one or two roles. Half (52%) say it has been 

easy to recruit for positions at this site, while a quarter (27%) say it has not been easy. 

7.9 Those to the north of the river were more likely to say it was easy to recruit. 

7.10 The most mentioned reasons for the difficulty in recruitment include: 

• Type of work/ difficult to get the right skills 

• Lack of applicants with the right personal qualities 

• Effects of Brexit on available labour  

7.11 Just two respondents mentioned reasons relating to accessibility. 

7.12 There are too few responses when splitting by business size, sector, or location to look at 

differences by these groups.  
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Relocations  

7.13 Some 12% of surveyed businesses expect to move from this site in the next year. A further 6% 

stated that they do not know. 

7.14 Businesses to the north are more likely to say they expect to move. 

7.15 Construction businesses are particularly unlikely to expect to move (93% say no). 

7.16 The most mentioned reasons for moving are: 

• To be in a more accessible location 

• Larger premises 

• Existing premises being redeveloped  

• Require somewhere cheaper 

7.17 Of those businesses who are planning to relocate, the majority (58%) expect to find suitable 

premises within south/east London. Almost a third say they would not expect to be able to. 

7.18 Half of those who say they expect to find suitable premises say they have already found/ it has 

been easy to find suitable premises. Remaining close to home/ current location was also an 

important reason. 

7.19 While based on a small number of responses (11), the reasons it is felt to be difficult to find 

suitable premises in the area include: 

• Would look to relocate somewhere else 

• Lack of suitable premises 

• Cost of premises too high 

• Working from home 

7.20 There are too few responses when splitting by business size, sector, or location to look at 

differences by these groups  

Insights from the focus groups 

7.21 Covid has had an impact on all businesses, some positively and some negatively. Demand has 

changed in some sectors, leading to growth at one end of the scale, to downsizing and closure 

at the other.  

7.22 It has been inconsistent over the last couple of years, disruptive as well as unpredictable. 

Businesses are still feeling cautious and not yet back to business as usual, though this is 

expected by Summer 2022. Other constraints such as inflation, labour shortages and Brexit are 

also impacting. 

7.23 Opportunities for businesses include the shift to hybrid working, manufacturing seeing more 

‘on-shoring’, and a buoyant construction market (despite supplies and labour shortages). 

7.24 Costs of running a business are increasing. Suitable premises, redevelopment of business 

premises, business rates and travel costs, plus inflation, all mentioned as challenges, which 

mount up incrementally. 

7.25 It is felt that a development like the tunnel will lead to greater investment in the area, which 

may provide business opportunities, but also potential increased disruption. 
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Issues with deliveries  

7.26 Two fifths of businesses who receive deliveries do not experience any issues with them. The 

most mentioned issues are parking (25%) and local congestion (21%).  A wide range of other 

issues are also mentioned, but by small shares of businesses (7% or fewer). The top issues 

among these relate to the road network. 

Table 7.1: What, if any, problems do you experience with deliveries to this site? (Q18) 

  

Parking 25% 

Congestion locally 21% 

Other 15% 

Congestion more widely  7% 

Delays on road network due to incidents 5% 

Poor traffic management (e.g. traffic lights) 5% 

Export or import factors 3% 

Localised access issues at site 2% 

Scheduling deliveries to avoid peak hours (congestion) 2% 

Weight limits/restrictions 2% 

Height limits/restrictions 2% 

Reliability of suppliers 2% 

Other labour factors (quality, reliability)  2% 

Crossing the River Thames 1% 

Ultra Low Emission Zone charge 1% 

Reliability of hauliers 1% 

Businesses who receive deliveries, weighted = 215. Includes all responses mentioned by 1%+ 

7.27 Businesses to the north are less likely to say they have problems with deliveries. Businesses in 

the south are more likely to mention: congestion locally and more widely, poor traffic 

management, delays on the road network, other labour factors, reliability of suppliers and 

crossing the river (these latter two are not mentioned at all by businesses to the north). 

7.28 TRAD businesses and information and communications services were particularly likely to 

mention parking as an issue. Finance and insurance services were the most likely to say they 

do not experience any issues. 

 

Ease of access  

7.29 Ease of access by customers/ clients is deemed to be slightly more important to businesses 

than access to markets for goods-out or business travel. Three fifths of businesses say ease of 

access by customers/ clients is very important, while half say ease of access to markets is very 

important.  

7.30 However, access by customers/ clients is not important for a slightly larger share, meaning 

overall that access to markets is important to some degree for more businesses. 
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7.31 A third of businesses deem both issues to be very important (34%), while a quarter (26%) did 

not consider either to be very important. 

Figure 7:2 How important are the following to your business at this site? (Q20) 

 

All respondents, weighted = 300 

7.32 Businesses in the north are slightly more likely to say ease of access for customers/ clients is 

not important (28% vs 25%). The ‘very important’ shares are similar to the average in both 

areas. 

7.33 For ease of access to markets, businesses to the north are more likely to say that this is very 

important (53% vs 45%). 

7.34 TRAD businesses are more likely to say that access to customers/ clients is very important 

(74%), while construction businesses are most likely to say access to markets is very important 

(79%), comparing across sectors. 

Insights from the focus groups 

7.35 Businesses feel impacted by increasing journey times and declining reliability of their staff’s 

commutes, as well as getting and making consistent deliveries. Congestion and travel costs 

(including ULEZ, congestion charge) impacts on clients and customer visits. 
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8.1 This section details business use of river crossings currently, including the importance of the 

available crossings. It considers how the river crossings may constrain activity and 

predictability of road traffic. It concludes with businesses’ attitudes towards the Silvertown 

Tunnel. 

Key findings 

• Two fifths of businesses say customers/ visitors cross the river to get to their site 

• Half of businesses say that at least some of their business trips cross the Thames in 

east/southeast London 

• For businesses who do have cross-river trips (for either purpose) it is not usually the 

majority of trips who cross the river 

• Overall, 30% of businesses do not have business trips or customers/ visitors who cross the 

river 

• The Blackwall Tunnel is seen by respondents as the most important east/southeast 

London Thames crossing 

• Tower Bridge and the future Silvertown Tunnel are similarly rated with 33% and 32% 

saying important 

• Almost half (45%) of businesses say that the number or capacity of river crossings does 

not constrain operations or viability of business at this site 

• Almost half (46%) of businesses feel that predictability of journey times for road traffic 

crossing the Thames in the Silvertown/ Blackwall area are poor/ very poor. 

 

Use of river crossings by customers 

8.2 Almost two fifths of businesses (36%) say their visitors/customers are not crossing the river in 

east/southeast London to get to their site. A further fifth (20%) don’t know whether their 

customers cross the river to reach their site. 

8.3 Among the 44% who say some of their customers cross the river, the most given answer is 1-

20% of customers cross the river. Very few businesses say that the majority of their visitors 

cross the river. 

8 Businesses: Cross-river 
movements 
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Figure 8:1 As a percentage, approximately what proportion of visitors/ customers who travel by car, van or bus 
travel from across the river in east/southeast London to get to this site? (Q10) 

 

All respondents, weighted = 300 

8.4 The profile is relatively similar by location; among businesses to the north, a slightly larger 

share said 0% of their customers cross the river (38%). Businesses both sides of the river are 

most likely to say 1-20% of customers cross the river, but the share saying 21-40% is also 

somewhat larger for businesses to the south. 

8.5 Half of construction businesses say they have no visitors crossing the river, while only 18% of 

TRAD businesses say this.  

 

Use of river crossings for business trips 

8.6 Half of businesses say that at least some of their business trips cross the Thames in 

east/southeast London. This is unlikely to be the majority of trips, with only 14% saying 60%+ 

of trips cross the river. 
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Figure 8:2 As a percentage, what proportion of business trips require crossing the Thames in east/southeast 
London? (Q24) 

 

All respondents, weighted = 300 

8.7 Business trips crossing the river provides one of the largest differences between businesses on 

the north and south of the river. Two fifths of businesses to the north make business trips 

which cross the river, while for businesses to the south it is three fifths (43% vs 61%). 

8.8 In addition, businesses to the south see much larger shares of trips needing to cross the river: 

two fifths say at least 41% of trips cross the river vs one in ten businesses in the north. 

8.9 Construction businesses are more likely to say they cross the river for business trips, compared 

to other sectors. 

 

Profile of those using the river crossings  

8.10 Combining responses to the previous two questions, it is possible to understand the profile of 

businesses who use the river crossings for business trips, customers/ visitors, both or not at 

all. Note this does not consider whether staff are commuting across the Thames (this aspect is 

picked up in the analysis of residential surveys). 

8.11 Overall, a quarter of businesses make cross-river business trips, and a slightly smaller 

proportion welcome customers/ visitors across the river. A quarter cross the river for both 

purposes, as seen in Table 8.1. 

8.12 Businesses to the north of the Thames are less likely to experience cross-river trips than those 

to the South.  

8.13 Private services are less likely to experience cross-river trips than construction or TRAD 

businesses. 
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Table 8.1: Use of river crossings for business or customers/ visitors (Q10, Q24) 

 Businesses north of 
the Thames (n=149) 

Businesses south of 
the Thames (n=151) 

All businesses 

Cross river for business trips only 22% 30% 26% 

Customers/ visitors cross river only 17% 19% 18% 

Cross river for both purposes 21% 31% 26% 

No trips which cross the Thames 39% 20% 30% 

All respondents, weighted = 300 

 

Importance of river crossings  

8.14 The Blackwall Tunnel is seen by respondents as the most important Thames crossing of those 

considered in the survey. Overall, 46% of businesses see this crossing as important, which 

increases to 63% when including those who rate it of ‘average importance’ (3-4 out of 6). 

8.15 Tower Bridge and the future Silvertown Tunnel are similarly rated with 33% and 32% saying 

important. The ‘don’t know’ share is relatively high for Silvertown Tunnel.   

Figure 8:3 How important do you consider each of the following Thames crossings for your business (including 
staff commutes, customer/ client access, and business travel) (Q25) 

 

All respondents, weighted = 300 

8.16 When asking directly, “which is most important?”, the future Silvertown Tunnel receives a 

relatively small share (6%). The ratings of the others are largely in line with the detailed ratings 

above. These results should be contextualised in terms of river crossings which currently exist, 
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and those that will be provided in future, with incomplete awareness and, certainly, no 

current trips using infrastructure that does not yet exist. 

Table 8.2: Which of the following is the most important for travel to your site? (Q26) 

Which of the following is the most 
important for travel to your site? 

Businesses north 
of the Thames 

Businesses south 
of the Thames 

All businesses 

Blackwall Tunnel 40% 37% 39% 

Tower Bridge 18% 29% 24% 

Rotherhithe Tunnel 7% 9% 8% 

The future Silvertown Tunnel 10% 3% 6% 

Dartford Crossing 6% 4% 5% 

Woolwich Ferry 4% 2% 3% 

None are important 16% 16% 16% 

All respondents, weighted = 300 

8.17 Blackwall Tunnel retains its prominence for businesses in the north and the south. Tower 

Bridge is more important for those to the south, while the future Silvertown Tunnel was 

mentioned more by businesses to the north. 

8.18 Blackwall Tunnel is also the most mentioned across sectors, with construction businesses 

particularly likely to say it is most important. Dartford Crossing is more important for 

construction than for the other sectors, which prioritise Tower Bridge. 

Insights from the focus groups 

8.19 There are knock-on impacts from disruption at one crossing onto others. Some businesses 

actively avoid the Blackwall Tunnel due to unreliability, especially at the peaks. However there 

are not felt to be many alternatives without adding to journey length. 

 

River crossings constraining activity 

8.20 Almost half (45%) of businesses say that the number or capacity of river crossings does not 

constrain operations or viability of business at this site. This might be expected, given that 

businesses have located in these areas with the existing cross river connectivity, and have 

adapted their operations, either consciously or unconsciously, to a context in which Silvertown 

Tunnel does not yet exist or provide transport/connectivity options. 
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Figure 8:4 To what extent does the current number or capacity of river crossings constrain operations or viability 
of business on your site? (Q27) 

 

All respondents, weighted = 300 

8.21 While the same share of both north- and south-based businesses say ‘not at all’, businesses to 

the south are more likely to say ‘a lot’ (12% vs 4% of businesses to the north). 

8.22 Private sector services are least likely to feel the crossings are constraining them, while 15% of 

TRAD businesses say they are constraining them ‘a lot’. 

Insights from the focus groups 

8.23 Crossing the Thames is a challenge for many businesses, due to the limited number of 

crossings and traffic congestion. Generally, businesses feel that there is a need for additional 

crossings east of the city. Most feel a new crossing will ease congestion and improve traffic 

flow.  

 

Predictability of road traffic  

8.24 Almost half (46%) of businesses feel that predictability of journey times for road traffic 

crossing the Thames in the Silvertown/ Blackwall area are poor/ very poor. Conversely, only 

14% say they are good/ very good. 

8.25 There is little difference by location. 

8.26 Three fifths (62%) of construction businesses think predictability is poor/ very poor, compared 

to lower shares of private sector businesses or TRAD businesses.  However, they are polarised 

in their views as a larger than average share of construction businesses think predictability of 

road traffic is very good. 
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Insights from the focus groups 

8.27 Congestion is felt to be an issue, and increasingly so – though across London, not just in the 

Silvertown Tunnel area. Greenwich is, however, felt to be a particular bottleneck, with a 

combination of factors compounding the issue, and a lack of ways to get around the problem. 

 

Attitudes relating to the potential impact of the Silvertown Tunnel 

8.28 Businesses were asked for their degree of agreement with several statements relating to the 

potential impact of the Silvertown Tunnel on their business. 

8.29 ‘The charges should have smartcard payment options to reduce delays for freight’ is the most 

agreed with statement (74%), followed by ‘My business is not greatly influenced by cross-river 

traffic so it would have little impact’ (44%). 

8.30 More than half of businesses disagreed with ‘The current crossing options are adequate and 

there is no need to further increase journey opportunities’ (54%). 

8.31 The statement around bus routes had the highest level of ‘don’t know’ responses, at one in 

ten.  

Table 8.3: Thinking specifically about the potential impact of the Silvertown Tunnel on your business, how 
strongly do you agree or disagree with the following statements? (Q29) 

 Disagree Neither 
agree nor 
disagree 

Agree Don’t 
know 

The current crossing options are adequate 
and there is no need to further increase 
journey opportunities 

54% 22% 19% 6% 

Unpredictable journey times for crossing the 
river are a significant cause of operational 
difficulties at the moment 

28% 29% 36% 6% 

New bus routes through the tunnel will 
make it easier for staff to travel to work 

38% 16% 37% 10% 

My business is not greatly influenced by 
cross-river traffic so it would have little 
impact 

30% 22% 44% 4% 

We are happy to pay a toll in line with the 
Dartford Crossing, if journey times are more 
reliable 

46% 24% 24% 6% 

The charges should have smartcard 
payment options to reduce delays for freight 

10% 11% 74% 5% 

We would look to alternative routes to 
avoid the crossing charges, even if it means 
longer journeys and greater distance 
travelled 

36% 26% 31% 7% 

All respondents, weighted = 300 
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8.32 By location, there are some differences in agreement: 

• Businesses to the south agree more than those to the north with ‘The current crossing 

options are adequate and there is no need to further increase journey opportunities’, and 

‘Unpredictable journey times for crossing the river are a significant cause of operational 

difficulties at the moment’. 

• Businesses to the north agree more that ‘New bus routes through the tunnel will make it 

easier for staff to travel to work’, ‘My business is not greatly influenced by cross-river 

traffic so it would have little impact’, ‘The charges should have smartcard payment 

options to reduce delays for freight’, and ‘We would look to alternative routes to avoid 

the crossing charges, even if it means longer journeys and greater distance travelled’.  

• There is slightly higher disagreement from north of the Thames for ‘We are happy to pay a 

toll in line with the Dartford Crossing, if journey times are more reliable’. 

8.33 And by sector: 

• Construction businesses disagree more than other sectors with ‘The current crossing 

options are adequate and there is no need to further increase journey opportunities’, and 

‘My business is not greatly influenced by cross-river traffic so it would have little impact’. 

• Construction businesses agree more about ‘Unpredictable journey times for crossing the 

river are a significant cause of operational difficulties at the moment’, and ‘We are happy 

to pay a toll in line with the Dartford Crossing, if journey times are more reliable’. 

• TRAD businesses disagree more about ‘New bus routes through the tunnel will make it 

easier for staff to travel to work’. 

• TRAD businesses agree more with ‘We would look to alternative routes to avoid the 

crossing charges, even if it means longer journeys and greater distance travelled’. 

Insights from the focus groups 

8.34 Awareness of the Silvertown Tunnel among businesses was relatively low prior to the 

research. Proximity to the tunnel location or to the new DLR station increases awareness. 

While it is not an important topic of conversation among businesses at the moment, some 

businesses feel that it should have more prominence, and there is a desire to know more 

about the plans. 

8.35 However, concern was expressed about potential increased congestion on the roads feeding 

the new tunnel and the increased weight of traffic on already complicated and congested 

roads. The convergence with the Blackwall approach is a concern for some. 

8.36 Public transport users are hopeful that it will make their journeys across the river quicker and 

more reliable, particularly the bus priority. Most expect to see further investment in public 

transport in the area. 

8.37 A few questions were asked about how cycling infrastructure could and would be improved in 

the area, and the perception that the existing provision (i.e. provision on the ground now, 

before tunnel construction) needs to be improved to support staff commuter cycling.   

8.38 There is an acceptance, and even an expectation, of tunnel tolls from businesses. However, 

charging for Blackwall Tunnel was more surprising. While the charge itself is seen as relatively 

small, it adds to the collective increase in costs businesses are experiencing. 



Silvertown Tunnel Socio-Economic Monitoring: Year 1 | Report 

 August 2022 61 

8.39 It is hoped that the tunnel will be the start of continued infrastructure improvement in this 

part of London. The development provides potential for new work/ customers, and 

improvements to staff commutes and deliveries, but has to be balanced with the cost. 
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9.1 The first resident survey was conducted in October 2021 and achieved a sample of 1096 

responses across the study area (the London Boroughs of Hackney, Tower Hamlets, Newham, 

Redbridge, Barking & Dagenham, Waltham Forest, Southwark, Lewisham, and Greenwich). 

9.2 The survey was conducted face to face in resident’s homes. 

9.3 The survey questionnaire is provided in Appendix A. 

 

Sampling 

9.4 For the residents’ survey a Random Location Sampling approach was adopted, whereby 

interviewers work across the study area until the required number of surveys (1,000) were 

completed.  

9.5 Within this approach, the number of surveys was shared among the boroughs that form the 

study area. This was done proportionately so that boroughs with a larger population inside the 

study area; Newham and Greenwich received a higher share of the total surveys than 

boroughs with a smaller population inside the study area (Hackney and Barking & Dagenham).  

9.6 In addition, quotas were set for: 

• Age; 

• Sex; and 

• Approximated social grade.  

9.7 Quotas for age and sex enable us to capture the broad demographic spread within the data. 

Approximated social grade enables us to understand how changes in travel and access to 

opportunities are experienced across higher and lower income groups. 

 

Weighting  

9.8 Resident responses were weighted by borough, age, gender, and social grade, as shown in 

Table 9.1. As quotas had been used, weights were minimal. 

9.9 All reported figures in this report are weighted. 

9 Residential surveys 
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Table 9.1: Weighting for residential surveys 

 Unweighted 
count 

% Weighted count % 

London Borough     

Barking and Dagenham 24 2% 22 2% 

Greenwich 138 13% 140 13% 

Hackney 11 1% 11 1% 

Lewisham 143 13% 148 14% 

Newham 282 26% 274 25% 

Redbridge 55 5% 62 6% 

Southwark 150 14% 155 14% 

Tower Hamlets 235 21% 236 22% 

Waltham Forest 58 5% 48 4% 

Age     

18-34 436 40% 454 41% 

35-54 418 38% 407 37% 

55+ 241 22% 234 21% 

Prefer not to say 1 0% - - 

Gender     

Male 551 50% 567 52% 

Female 545 50% 529 48% 

Approximate SEG     

ABC1 593 54% 562 55% 

C2DE 427 39% 458 45% 

Refused 24 2% - - 

Not codable 52 5% - - 
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10.1 This section provides an overview of the respondent profile, including location, age, gender, 

income, ethnicity, disability, working status, home ownership and vehicle access. 

Home location 

10.2 The local authority of the respondent’s home location was coded by the interviewer at the 

beginning of the survey based on their location. As seen in Figure 10:1, a quarter (25%) of 

responses came from Newham, while the next largest share was in Tower Hamlets (22%). The 

smallest proportion of respondents were from Hackney, 1% of the total. 

Figure 10:1 Respondent home local authority 

 

All respondents, weighted = 1096 

Age 

10.3 Almost two fifths (39%) of respondents were in the 25-34 age group and shares declined as 

age increased, to the 75+ group represented by 1% of respondents. In addition, the youngest 

age group (16-24) accounted for 3% of responses. The breakdown is shown in Figure 10:2 

10 Residents: Respondent profile 
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Figure 10:2 : Respondent age (S2/3) 

 

All respondents, weighted = 1096 

10.4 For the purposes of this report, due to the small base sizes, the lower and upper age bands 

have been merged with the next (16-24 and 25-34 collapsed into 16-34, and 65-74 and 75+ 

into 65+). 

Gender 

10.5 Respondents were split between male and female, 52% to 48%. No one responded ‘other’ or 

‘prefer not to say’. 

Household income and social grade 

10.6 Figure 10:3 shows the profile of respondents by household income. Almost half (49%) of 

respondents had a household income of between £20,000 and £75,000. A sizeable proportion 

(18%) stated ‘prefer not to say’ and a further 8% did not know. 
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Figure 10:3 What is your annual household income? (D2) 

 

All respondents, weighted = 1096 

10.7 Social grade is calculated from questions about the household’s chief income earner and their 

employment and responsibilities.  Social grade is used for comparison throughout this report 

as a proxy for income. 

10.8 Half of respondents were ABC1 (51%), while 42% were C2DE. Five percent of the sample were 

not codable and 2% refused. 

Ethnicity 

10.9 Half (49%) of respondents were white. Black and Asian were the next largest groups at 20% 

each. Only 1% stated ‘prefer not to say’. The breakdown can be seen in Figure 10:4. 

10.10 For the purposes of this report, Mixed, Chinese, and Other have been combined into one 

group to provide a large enough group for comparison. 
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Figure 10:4 What is your ethnicity? (D3) 

 

All respondents, weighted = 1096 

Disability 

10.11 Six per cent of respondents stated that they had a long term physical or mental disability or 

health issue that limits their daily activities, the work they can do or their ability to travel and 

get about. Again, only 1% of respondents stated ‘prefer not to say’. 

Working status 

The largest share of respondents were working full time (57%), followed by ‘other not working 

e.g. retired, looking for work’ making up a share of 17%. The full profile is shown in Figure 

10:5. 
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Figure 10:5 Which option best describes your own working status? (D1) 

 

All respondents, weighted = 1096 

Home ownership 

10.12 Three fifths of respondents rent their home, while a quarter (26%) own with a mortgage, as 

seen in Figure 10:6.  
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Figure 10:6 Does your household own or rent your home? (D5) 

 

All respondents, weighted = 1096 

Car and cycle access 

10.13 Almost half of respondents have access to a car or van for personal use. A third have access to 

a cycle. The full breakdowns are shown in Table 10.1 

10.14 Combining responses to these two questions together leaves 38% of respondents with no 

access to a car, van or cycle. 

Table 10.1: Do you have access to a car/ van for personal use/ a cycle? (D6/D7) 

 Access to a car/ van for 
personal use 

Access to a cycle 

Yes 48% 35% 

No 52% 65% 

Prefer not to say 1% <1% 

All respondents, weighted = 1096 
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11.1 In order to understand how the Silvertown Tunnel might impact local travel, a number of 

questions were asked within the survey to understand the current travel patterns of 

respondents and provide a baseline for future comparison. 

Key findings 

• Commuting is the most frequently made trip type, with the majority of commuters 

travelling at least one day a week. 

• For business purposes, two thirds of people travel at least one day a week, while very few 

travel for shopping/ personal business, leisure, or other reasons every day. 

• Greenwich, Newham, and Tower Hamlets have higher than average shares of regular 

commuters. 

• There are also differences in travel frequencies by age, gender, ethnicity, disability, and 

social grade.  

Trip purposes 

Respondents were asked how often they make journeys for the following purposes: 

• Travel to work (commuting) 

• Travel for work (business travel) 

• Travel to education 

• Travel for shopping and personal business 

• Leisure 

• Other reasons 

11.2 Figure 11:1 shows the frequency of making trips for these purposes. Commuting was the most 

frequently made trip, with 30% of respondents travelling for this purpose every day.  

11 Residents: general travel 
patterns 
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Figure 11:1 In an average week, how often do you travel for the purpose of the following? (Q1) 

 

All respondents, weighted = 1096 

11.3 Travel to education was the least made trip type, with 84% of respondents not making this trip 

at all. This is unsurprising given the low share of the in the youngest age group. Business travel 

was next lowest with 72% not making trips of this type. Due to the pandemic, this share was 

likely to still be somewhat reduced due to home working.   

11.4 Figure 11:2 shows the frequency of making these trip types among those who make them 

(excluding responses which stated ‘not applicable’ or ‘don’t know’). 
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Figure 11:2 In an average week, how often do you travel for the purpose of the following? (Q1) Among those 
who make the journey type 

 

Base sizes in brackets 

11.5 The majority of those who travel to work (commuting) do so at least one day a week (93%), 

while for business purposes, around two thirds of people travel at least one day a week (64%). 

11.6 Very few people travel for shopping/ personal business, leisure, or other reasons every day. 

Differences by local authority 

11.7 There was quite a lot of variation in trip purposes and frequency by local authority. In 

summary: 

• Travel to work 

– The shares of people commuting every day in Greenwich (38%), Newham (32%), 

Tower Hamlets (32%) were above average (30%) 

– in Redbridge, the share commuting every day was particularly low (18%) 

– Respondents in both Lewisham and Southwark were more likely than average to say 

they travel for this purpose at least a few days a month 

• Business travel 

– in Greenwich (10%) the share of people who travel every day for this purpose was 

above average (4%) 

– The ‘not applicable’ share was low in Lewisham, while the number of people stating 

they travel ‘a few days a month or less’ was relatively high 

– The shares of respondents not travelling for this purpose were high in Redbridge 

(82%), Newham (75%), Southwark (75%), Tower Hamlets (84%) 

• Education 

– Lewisham respondents were more likely than average to travel for education every 

day (4%) and also ‘less than 1 day a month’ (18%) 
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– The shares not travelling for this purpose were above average for Greenwich (95%), 

Newham (88%), Redbridge (92%), Tower Hamlets (91%) 

• Shopping personal business 

– Greenwich, Newham, and Tower Hamlets had larger than average shares travelling 

for this purpose 2-4 days a week 

– Lewisham respondents were more likely than average to travel for shopping/ 

personal business a few days a month or less, or not at all 

– Southwark has no responses for travel more than 2 days a week for this purpose 

• Leisure 

- Greenwich respondents were more likely than average to travel 2-4 days a week for 

this purpose 

- Southwark has no responses for travel more than 2 days a week for this purpose 

- Redbridge respondents were more likely than average to travel 1-2 days a week for 

this purpose. 

Differences by age 

11.8 Looking at age, as might be expected, the 65+ age group were much less likely to travel to 

work than other age groups. 82% of this group stated ‘not applicable’. Similarly, the travel for 

business share was low for the 65+ age group. 

11.9 There were small shares in all age groups travelling for education more than 2 days a week, 

though the share saying ‘not applicable’ increases with age. 

11.10 Travel for leisure, personal business and other reasons were similar across age groups. 

Differences by gender 

11.11 Male respondents were more likely than female to say they travel for work every day. Females 

were more likely than males to say they do not travel for this purpose at all (44% vs 23%). 

11.12 This was similar for business travel, with males more likely than females to travel 2+ days a 

week for this purpose. Females were again more likely to say ‘not applicable’. 

11.13 Females were more likely to say they travel 2-4 days a week for shopping/ personal business, 

while males were more likely than females to say 1 day a week. 

11.14 There were no statistically significant differences for leisure or travel to education. 

Differences by social grade 

11.15 ABC1 respondents were more likely to say they commute 2+ days a week (72% vs 46%). They 

were also more likely to travel for business than C2DE respondents (32% vs 19% travel for this 

purpose at all), and for leisure (91% vs 79%). 

11.16 Travel for education was relatively similar across social grades, however significantly more 

ABC1s travel everyday (3% vs <1%). 

11.17 There were no statistically significant differences in travel frequency for personal business. 

Differences by ethnicity 

11.18 Black respondents were more likely to travel for commuting purposes (75%). The lowest share 

for this purpose was recorded among white respondents (62%). 
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11.19 Similarly, black respondents were more likely to travel for education purposes (24%) than 

other ethnic groups.  

11.20 Mixed/ Chinese/ Other respondents were more likely than other groups to travel for 

shopping/ personal business (96%), or for leisure purposes (93%). 

Differences by disability 

11.21 Disabled respondents were less likely to travel for commuting purposes; only 30% stated they 

travelled for this purpose compared to 69% of those who do not have disabilities.  A larger 

share of those who were not disabled travel for shopping/ personal business (90% vs 79%), 

and for leisure (87% vs 69%). 

11.22 Travel for education was slightly higher among disabled respondents (23%) than non-disabled 

(16%). 
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Key findings 

• A third of respondents cross the River Thames at least once a week for any purpose. 

• More than half of commuting trips never cross the Thames. 

• Almost half of business and shopping/personal business trips do not cross the river. 

Leisure or ‘other’ purposes are most likely to cross the river, though frequency is lower. 

• Greenwich, Lewisham, and Southwark respondents have above average shares of cross-

river trips.  

• There were also differences in frequency of crossing the Thames by age, gender, social 

grade, ethnicity, and disability. 

Frequency of crossing the Thames 

12.1 Respondents who stated that they travelled for each of the different purposes were asked 

how often these journeys involved crossing the River Thames in east/ southeast London. 

Figure 12:1 shows the breakdown of these journey purposes. 

Figure 12:1 How often do you travel across the River Thames in east/southeast London for [purpose]? (Q2) 
Among those who make the journey type 

 

Base sizes in brackets 

 

12 Residents: Frequency of crossing 
the River Thames 
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12.2 More than half of commuting journeys never cross the Thames. Of those which do cross the 

river, the frequency was relatively high compared to other trip purposes. 

12.3 Approaching half of business and shopping / personal business trips do not cross the river. 

Trips involving ‘other reasons’ or for leisure purposes were most likely to cross the river, 

though generally infrequently. 

12.4 Combining the responses from the individual purpose questions show that overall, a third 

(33%) of respondents cross the River Thames at least once a week for any purpose. A summary 

is shown in Table 12.1. 

12.5 Within the survey, this cohort of journeys which cross the Thames at least weekly were 

defined as ‘regular’. 

Table 12.1: How often do you travel across the River Thames in east/ southeast London for [purpose]? (Q2) 

 Among all respondents 
(n=1096) 

Among those who make 
journey type1 

Frequency of crossing River Thames: At all Once a week 
or more 

At all Once a week 
or more 

Travel to work (Commuting) 28% 20% 41% 30% 

Travel for work (business) 16% 8% 52% 27% 

Travel to education 11% 5% 60% 26% 

Travel for shopping and personal business 49% 14% 52% 14% 

Leisure 59% 13% 64% 15% 

Other reasons 24% 4% 65% 10% 

Cross the River Thames for any purpose  33%  100% 

1 Base sizes in Figure 12:1 above 

12.6 Of residents who cross the river at least once a week, half (49%) do so for just one purpose. 

One in ten cross the River Thames at least once a week for four, five or all six of the given 

reasons. 

12.7 As with business travel, residents’ cross river travel is likely to reflect the ‘status quo’ of travel 

and connectivity options. 

Differences by local authority 

12.8 By local authority, there was some variation in trip purposes as seen in the table below. 

Greenwich, Lewisham, and Southwark all had above average shares of trips crossing the river 

across a number of purposes. Almost half of Greenwich residents cross the river at least once 

a week for any purpose. 

12.9 Greenwich, Southwark, and Tower Hamlets all had larger shares making commuting trips 

cross-river, compared to average. 

12.10 Cross-river leisure trips were more likely than average to be made by respondents from 

Greenwich, Lewisham, Redbridge, or Southwark. 
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Table 12.2: How often do you travel across the River Thames in east/ southeast London for [purpose]? (Q2) At 
least once a week – by borough of residence 

Bold is above average All (1096) Greenwich 
(140) 

Lewisham 
(148) 

Newham 
(274) 

Redbridge 
(62) 

Southwark 
(155) 

Tower 
Hamlets 

(236) 

Travel to work (commuting) 20% 22% 15% 13% 11% 34% 22% 

Travel for work (business) 8% 10% 14% 8% 9% 6% 4% 

Travel to education 5% 1% 13% 2% 2% 8% 3% 

Travel for shopping and 
personal business 

14% 30% 12% 8% 7% 15% 9% 

Leisure 13% 31% 18% 6% 20% 13% 8% 

Other reasons 4% 4% 13% 2% 4% 5% - 

One day a week or more for 
any purpose 

33% 48% 34% 23% 27% 43% 30% 

Differences by age 

12.11 By age, the over 65 age group profile was very different to the younger age groups, with much 

lower shares of the older group crossing the river for any of the purposes.  

Table 12.3: How often do you travel across the River Thames in east/ southeast London for [purpose]? (Q2) At 
least once a week – by age group 

Bold is above average All (1096) 16-34 (454) 35-44 (240) 45-54 (167) 55-64 (145) 65+ (90) 

Travel to work (commuting) 20% 22% 22% 21% 22% 3% 

Travel for work (business) 8% 9% 7% 8% 9% 2% 

Travel to education 5% 6% 2% 5% 5% 3% 

Travel for shopping and 
personal business 

14% 13% 15% 14% 17% 7% 

Leisure 13% 14% 14% 14% 11% 9% 

Other reasons 4% 4% 4% 6% 5% 3% 

One day a week or more for 
any purpose 

33% 35% 37% 35% 33% 13% 

Differences by gender 

12.12 Males were slightly more likely to cross the river than females for all purposes except 

shopping/ personal business, though the difference was small for this purpose. For 

commuting, almost twice the share of males cross the river at least weekly compared to 

females.  
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Table 12.4: How often do you travel across the River Thames in east/ southeast London for [purpose]? (Q2) At 
least once a week – by gender 

Bold is above average All (1096) Male (567) Female (529) 

Travel to work (commuting) 20% 26% 15% 

Travel for work (business) 8% 10% 5% 

Travel to education 5% 6% 4% 

Travel for shopping and personal business 14% 13% 14% 

Leisure 13% 15% 12% 

Other reasons 4% 5% 3% 

One day a week or more for any purpose 33% 38% 28% 

Differences by social grade 

12.13 ABC1 respondents were more likely to cross the river at least weekly for any purpose (42% vs 

22% of C2DE). Across all the purposes except travel for education or other, ABC1 respondents 

were more likely to cross the river than average. 

Table 12.5: How often do you travel across the River Thames in east/ southeast London for [purpose]? (Q2) At 
least once a week – by social grade 

Bold is above average Al l (1096) ABC1 (562) C2DE (458) 

Travel to work (commuting) 20% 28% 12% 

Travel for work (business) 8% 9% 6% 

Travel to education 5% 5% 3% 

Travel for shopping and personal business 14% 16% 10% 

Leisure 13% 17% 6% 

Other reasons 4% 4% 2% 

One day a week or more for any purpose 33% 42% 22% 

Differences by ethnicity 

12.14 Mixed/ Chinese/ Other ethnicity respondents were most likely to make a trip once a week or 

more for any purpose, closely followed by black respondents. 



Silvertown Tunnel Socio-Economic Monitoring: Year 1 | Report 

 August 2022 79 

Table 12.6: How often do you travel across the River Thames in east/ southeast London for [purpose]? (Q2) At 
least once a week – by ethnicity 

Bold is above average All (1096) Asian (219) Black (223) Mixed/ 
Chinese/ 

Other (106) 

White (539) 

Travel to work (commuting) 20% 18% 24% 21% 19% 

Travel for work (business) 8% 9% 8% 6% 7% 

Travel to education 5% 6% 5% 8% 2% 

Travel for shopping and 
personal business 

14% 11% 13% 16% 14% 

Leisure 13% 8% 14% 11% 15% 

Other reasons 4% 3% 6% 4% 3% 

One day a week or more for 
any purpose 

33% 30% 36% 37% 33% 

Differences by disability 

12.15 Respondents who have a disability were less likely to travel across the river than those who 

are not disabled, for all purposes except travel to education. 

Table 12.7: How often do you travel across the River Thames in east/ southeast London for [purpose]? (Q2) At 
least once a week – by disability 

Bold is above average All Has a disability 
(70)  

Does not have a 
disability (1013) 

Travel to work (commuting) 20% 6% 21% 

Travel for work (business) 8% 4% 8% 

Travel to education 5% 6% 4% 

Travel for shopping and personal business 14% 7% 13% 

Leisure 13% 6% 14% 

Other reasons 4% 4% 4% 

One day a week or more for any purpose 33% 14% 35% 
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Key findings 

• Commuting is the most frequent purpose for which respondents cross the river, as stated 

by over half of those who make regular cross-river trips. 

• This commute share was even higher in Southwark and Tower Hamlets. 

• There were also differences by local authority, age, gender, social grade, and ethnicity. 

Most frequent purpose of cross-river trips 

13.1 Among those who make a regular cross-river trip, respondents were asked the most frequent 

purpose they cross the river for. The shares of respondents making journeys for each purpose 

are shown in Figure 13:1. The most frequently mentioned purpose was commuting, by over 

half of respondents (55%). 

Figure 13:1 Earlier you said that you cross the River Thames in east/southeast London for the following purposes. 
Which one do you do most often? (Q19a) Among those who cross the river once a week or more for any purpose 

 

Cross River Thames for any purpose at least once a week = 366 

13 Residents: Most frequent 
purpose of cross-river trips 
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Differences by local authority 

13.2 The share of respondents commuting was above average in Southwark and Tower Hamlets. 

Shopping and personal business were above average for Greenwich respondents. 

13.3 Meanwhile, the share of leisure trips was above average for Greenwich, Lewisham, and 

Redbridge respondents. 

Differences by age 

13.4 Those in the 16-34 age band were more likely than average to say they travelled for 

commuting purposes or for education, however they were below average for business or 

personal business travel.  

13.5 Shopping and personal business trips were above average for the 35-44 age group, while 

leisure was below average. 

Differences by gender 

13.6 Travel for business purposes was higher among males than females, while shopping/ personal 

business was higher among females than males. Commuting was higher, though not 

significantly so, for males than females (59% vs 50%). 

Differences by social grade 

13.7 ABC1 respondents were more likely to select commute and leisure, than C2DE respondents. 

Conversely, personal business was more likely to be selected by C2DE respondents. 

Differences by ethnicity 

13.8 Black respondents were more likely than other groups to select commute (63%). Leisure was 

selected by relatively few Mixed/ Chinese/ Other respondents (5%). 

Differences by disability 

13.9 The sample size is too small to look at river crossing journey purpose by disability. 
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14.1 This section considers the respondents who stated that they cross the river regularly. ‘Regular’ 

is defined as crossing the river for at least one purpose one or more times a week. As seen in 

the previous question, a third of respondents cross the river at least weekly. 

14.2 The modes used and timings of these trips are considered in this section. 

Key findings 

• Overall public transport is used for almost two thirds of the most frequent cross-river 

trips, while car is used for around two fifths. 

• Public transport makes up the largest mode share for cross-river trips for commuting, 

shopping/ personal business, and leisure trips. Car driving is second most mentioned for 

these purposes. 

• The purpose with the most use of Underground/ DLR is commuting, while car driving is 

higher for business trips than for other purposes. 

• Walking and cycling shares are very small for cross-river trips for all purposes. 

• Outbound cross-river trips by car are mostly made before 10am, with a peak between 

7am and 8am. The majority of return trips are made after 4pm. 

• Public transport trips peak slightly later in the morning, and the returns peak between 6 

and 7pm. 

Modes used  

14.3 For the regular (one or more times a week) cross-river trips, respondents were asked how they 

usually travelled. The modes used are shown in Figure 14:1, and summarised in Table 14.1. 

14.4 Public transport accounts for the largest shares, followed by car for commuting, shopping/ 

personal business, and leisure trips. Car driving is the main mode for around three in ten trips 

and was relatively similar across the travel purposes, with the exception of business travel, 

where half of cross-river trips use this mode.  

14.5 Walking and cycling shares were very small across all purposes.  

14.6 Underground/ DLR use was highest for commuting (55%) followed by leisure (48%). 

14 Residents: Regular river crossings 
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Figure 14:1 You said you travel across the River Thames in east/southeast London for [purpose], how do you 
usually travel? (Q4-Q8b) Among those who cross the River Thames for the purpose one or more times a week 

 

Base sizes in brackets 

14.7 By combining all the mode use questions it is possible to get an overall mode use profile, as 

shown in Table 14.1. Among those who cross the River Thames once a week or more for any 

purpose, two fifths (43%) use a car (either as a driver or as a passenger), and almost two thirds 

(63%) use public transport. Only 2% walk or cycle for these cross-river journeys.  

Table 14.1: You said you travel across the River Thames in east/southeast London for [purpose], how do you 
usually travel? (Q4-Q8b) Among those who cross the River Thames for the purpose one or more times a week 

 Number of 
responses 

Car (driver or 
passenger) 

Public transport  Walk or cycle 

Any purpose 1+ times a week 366 43% 63% 2% 

Travel to work (Commuting)  223 34% 64% 2% 

Travel for work (business) 86 57% 41% 1% 

Travel to education 52 48% 50% 2% 

Travel for shopping and 
personal business 

148 40% 58% 1% 

Leisure 145 38% 59% 2% 

Other reasons 44 55% 45% 0% 

14.8 It is not possible to compare mode use at a local authority level or by disability as bases were 

not large enough. 
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Differences by age 

14.9 At a summary level, comparing 16-34, 35-44 and 45-54, using a car (as driver or passenger) to 

cross the river one or more days per week was lowest among the youngest age group (16-34). 

Public transport use was higher for this group. 

Differences by gender 

14.10 Overall, males were more likely than females to use the car as driver to cross the river on one 

or more days a week, while females were more likely than males to be a car passenger. 

Females were also more likely than males to use public transport.  

14.11 There were few significant differences by purpose (as base sizes were smaller), however, 

males were more likely than females to drive to work, while females were more likely than 

males to use the Underground/DLR. 

Differences by social grade 

14.12 Overall, car (as driver or passenger) was higher among C2DE respondents, while public 

transport use was higher for ABC1 respondents. Cycle and walk were only mentioned by ABC1 

respondents. Commuting trips were more likely to be made by Underground/ DLR by ABC1 

respondents, while C2DE respondents were more likely to make trips of this nature as the 

driver of a car. 

Differences by ethnicity 

14.13 Across all purposes, car use (as driver or passenger) was higher for Asian respondents than for 

other groups, consequently public transport use was relatively low for this group. There were 

no mentions of walking or cycling from black respondents.  

Usual times crossing the river 

14.14 For those using a car (as driver or passenger) for their frequent cross-river trip, the majority of 

respondents (68%) make their outbound trip before 10am. Between 7am and 8am was the 

most frequently mentioned time period. 73% of return trips were made after 4pm. These trips 

were more evenly distributed between the time bands, as seen in Figure 14:2. 
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Figure 14:2 You said you travel across the River Thames by car as a driver or as a passenger, at what time do you 
usually cross the river? (q15/17) Among those who cross the river once a week or more by car for any purpose 

 

Car (driver or passenger) crosses River Thames for any purpose at least once a week = 158  

14.15 The travel time profile for public transport trips is shown in Figure 14:3. Public transport trips 

were similar to car trips, in that the majority of outbound trips were made before 10am (63%) 

and the majority of return trips (87%) were after 4pm.  

14.16 Outbound trips were evenly distributed between 8-9am and 9-10am, with almost the same 

share seen each hour (22-23%). There were no outbound public transport trips before 5am. 

The return trips peak between 6-7pm, with over a quarter of trips made in this hour. 
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Figure 14:3 You said you travel across the River Thames by public transport, at what time do you usually cross the 
river? (Q16/18) Among those who cross the river once a week or more by public transport for any purpose 

 

Public transport to cross River Thames for any purpose at least once a week = 232 

14.17 Bases were too small to look at distribution by Local Authority, age, disability, or ethnicity. 

Differences by gender 

14.18 By car, females were more likely than males to cross the river (outbound) between 10am and 

4pm. Overall males were travelling earlier than females.  

14.19 Return trips for males were significantly more likely between 6-7pm compared to females. 

Return trips by females were generally earlier (only 30% after 6pm, compared to 54% of trips 

by males). 

14.20 By public transport, the pattern was similar. Males were significantly more likely to travel 

between 5-7am than females, while females were more likely than males to travel 10am-4pm. 

14.21 For the return trip, males were significantly more likely to travel after 9pm than females. 

Females were significantly more likely to travel 5-6pm. Half (53%) of females’ journeys were 

between 5 and 7pm, while a third (32%) of males’ journeys were during this time, with a much 

larger share later. 

Differences by social grade 

14.22 There were no significant differences by social grade for car travel outbound or return. 

14.23 Public transport outbound trips by ABC1 respondents were more likely to be between 7am 

and 9am, while a larger share of C2DE respondents travel earlier (5-7am). 

14.24 Return public transport trips were more likely to be between 6 and 9pm for ABC1 respondents 

(58% vs 42%), with C2DE respondents travelling earlier. 
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Those respondents who do not currently cross the river frequently were asked for the reasons 

why. As seen in Figure 15:1, the most mentioned response was that they do not need to reach 

destinations which require a river crossing (85%). Again, this might be expected to reflect 

existing travel options and connectivity, rather than a future case where new infrastructure is 

provided, and connectivity and travel options increased. One in ten mentioned congestion on 

cross-river routes. All other responses were given by shares smaller than 10%. 

Figure 15:1 Why don't you cross the river/cross more often? (Q21) Among those who do not cross the river 
frequently 

 

Respondents who cross the river for any purpose less than once a week = 717 

15.1 There was little in terms of significant differences when looking at responses by local 

authority, gender, or age. Numbers were too small to look at this by disability. 

Differences by social grade 

15.2 While the overall distribution of responses was similar by social grade, ‘the Blackwall Tunnel is 

too unreliable’ was mentioned significantly more by ABC1 respondents than C2DE 

respondents (11% vs 4%). 

15 Residents: Reasons for not 
crossing the river 
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Differences by ethnicity 

15.3 The distribution of responses was similar to the average; however, Asian and black 

respondents were more likely to say ‘the journey is not served directly by bus’ than others, 

and mixed/ Chinese/ other respondents were more likely than others to say ‘the Blackwall 

Tunnel is too congested’. 
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Key findings 

• Almost half of respondents rate crossing the Thames as easy, while less than a quarter say 

not easy.  

• Those who cross the river regularly are slightly more likely to say it is easy, than those who 

cross less frequently. 

• There are some differences in response by local authority, age, ethnicity, and disability. 

• The main reason given for it not being easy is traffic congestion, and access to crossings 

(taking too long to reach or not being near enough) are next most mentioned.  

Rating ease of crossing 

16.1 Respondents’ perception of the ease of crossing the river was captured using a rating scale, 

where 1 meant ‘not easy to get across the River Thames in east/ southeast London’, to 6 

meaning ‘it’s very easy’. Ratings have been grouped as follows: 

• A rating of 1 or 2 – Not Easy 

• A rating of 3 or 4 – Average 

• A rating of 5 or 6 – Easy. 

16.2 Figure 16:1 shows how these ratings break down among those who cross the river regularly 

and those who do not. 

16 Residents: Ease of crossing the 
Thames 
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Figure 16:1 Overall, how easy is it for you to get across the River Thames in east/southeast London? Please give 
your answer on a scale of 1 to 6, where 1 means it's not easy and 6 means it's very easy (Q22) 

 

All respondents = 1096, Cross River Thames for any purpose at least once a week = 366, Cross the river for any 
purpose <once a week = 730 

16.3 The share saying ‘easy’ was slightly higher among those who cross the river regularly 

compared to those who do not (55% vs 42%). The shares who give average or not easy scores 

were similar across the two groups, as one in ten who do not cross the river regularly say 

‘don’t know’.   

16.4 There was little difference in the ease of crossing ratings by gender or social grade. 

Differences by local authority 

16.5 Respondents in Southwark were most likely to say crossing the river is easy (73%), followed by 

Tower Hamlets (71%). 

16.6 Newham residents had the highest share of ‘not easy’ responses and also a relatively high 

share saying ‘don’t know’. 

Table 16.1: Overall, how easy is it for you to get across the River Thames in east/southeast London? (Q22) by 
Local authority 

Bold = 
above 
average 

Total 
(1096) 

Greenwich 
(140) 

Lewisham 
(148) 

Newham 
(274) 

Redbridge 
(62) 

Southwark 
(155) 

Tower 
Hamlets 
(236) 

Not easy 23% 24% 29% 33% 21% 13% 15% 

Average  24% 23% 36% 30% 23% 14% 13% 

Easy 47% 52% 24% 22% 42% 73% 71% 

Don’t know 6% 1% 11% 15% 14% 1% 2% 
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Differences by age 

16.7 There was relatively little difference in ease ratings across age groups. The 55-64 group were 

most likely to say ‘easy’, while 65+ were least likely (51% vs 40%). 

Table 16.2: Overall, how easy is it for you to get across the River Thames in east/southeast London? (Q22) by age 
group 

Bold = 
above 
average 

Total 
(1096) 

16-34 (454) 35-44 (240) 45-54 (167) 55-64 (145) 65+ (90) 

Not easy 23% 21% 24% 24% 22% 29% 

Average  24% 22% 24% 30% 24% 24% 

Easy 47% 49% 44% 43% 51% 40% 

Don’t know 6% 8% 8% 3% 3% 8% 

Differences by ethnicity 

16.8 Asian and mixed/ Chinese/ other respondents were more likely to say ‘not easy’ than average. 

However, mixed/ Chinese/ other respondents were also the most likely group to say ‘easy’.  

Table 16.3: Overall, how easy is it for you to get across the River Thames in east/southeast London? (Q22) by 
ethnicity 

Bold = above 
average 

Total (1096) Asian (219) Black (223) Mixed/ 
Chinese/ 
Other (106) 

White (539) 

Not easy 23% 32% 19% 23% 21% 

Average  24% 29% 26% 19% 22% 

Easy 47% 29% 51% 52% 51% 

Don’t know 6% 10% 5% 6% 6% 

Differences by disability 

16.9 Respondents who have a disability were more likely to say they rate ease of crossing the river 

as ‘average’, with a lower share saying they think it is ‘easy’ when compared to respondents 

who do not have a disability.  

Table 16.4: Overall, how easy is it for you to get across the River Thames in east/southeast London? (Q22) by 
disability 

Bold = above 
average 

Total (1096) Has a disability (70) Does not have a 
disability (1013) 

Not easy 23% 23% 23% 

Average  24% 35% 23% 

Easy 47% 38% 47% 

Don’t know 6% 4% 7% 
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Reasons for difficulties  

16.10 Those who rate ease poorly were asked why this was, with a summary of responses shown in 

Figure 16:2. Among those who gave a rating of 1 or 2 for ease of crossing, saying it was not 

easy to cross the river, the main reason given was congestion (60%). 

16.11 The next two given reasons relate to access to crossings, with 30% saying it takes too long to 

reach the nearest crossing, and 23% saying there is not a convenient crossing point nearby.  

Figure 16:2 You said it's not very easy for you to get across the River Thames in east/southeast London, why is 
that? (Q23) 

 

All who said ‘not easy to cross the river’ (1 or 2) at Q22 = 252 

16.12 Males were significantly more likely than females to mention congestion on the approach to 

the crossing. 

16.13 It is not possible to look at local authority, ethnicity, disability, or age due to available base 

sizes. 
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17.1 This section looks at how respondents who make regular river crossings had changed their 

journeys in the last year. It considers changes in mode, time and crossing used, and reasons 

for the changes. Again, these findings should be interpreted in the context of the Coronavirus 

pandemic and associated restrictions, and the degree of ‘churn’ that might anyway be 

expected as part of normal social and economic activity. These data serve as a partial baseline 

describing pre tunnel conditions; the main interest will be the degree of change in these 

indicators, relative to the baseline, following the opening of the tunnel. 

Key findings 

• Respondents changing mode for regular cross-river trips in the last year are a small share 

of the total (5%). Among these, car to public transport switches are the most mentioned. 

• Covid is the most frequent reason for this change. 

• Three percent of those who cross the river regularly have changed the main river crossing 

they use.  

• Congestion on the car journey is the most mentioned reason for the change. 

• There has also been change in journey time for the regular cross-river trips made: 4% have 

shifted the journey earlier, while 7% have moved it later. 

• Preferring public transport when it is less busy is the most mentioned reason for this 

change. 

Change of mode 

17.2 Among those who make a regular journey crossing the River Thames, 5% said they had 

changed the main mode they use for this journey in the last year. The change in mode is 

shown in Table 17.1. It shows numbers rather than percentages due to the small base size. 

There have been more switches from car than from public transport. The most mentioned 

change has been from car as driver to public transport (mainly Underground/ DLR). 

17 Residents: Changes to travel 
patterns 
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Table 17.1: For the cross-river journey you make most often, which mode have you changed from/ to for this 
journey in the last year? (Q10) 

Mode changed from Mode changed to Count of responses 

Public Transport 
  

Car as driver 2 

Car as passenger 3 

Walk/ cycle 3 

Total 8 

Car as driver 
  

Public Transport 10 

Car as passenger 1 

Total 11 

Car as passenger Public Transport 1 

Don't know Don't know 1 

All who have changed mode used for regular cross-river trips in the last year = 21 

The most mentioned reason for the change was concern about coronavirus. Car costs and 

congestion for car journeys were the next most mentioned, as seen in Table 17.2 

Table 17.2: Reason for change of mode (Q11) 

Reason for change of mode Count of responses 

Concerns about coronavirus 9 

Car costs are too expensive for me 5 

Congestion on the car route means the journey time is unreliable 5 

Congestion on the car journey means journey takes too long 5 

Public transport costs are too expensive for me 4 

Congestion on the bus route means the journey time is unreliable 2 

New public transport service became available 2 

Changed job/shift time/work location 2 

Congestion on the bus route means journey takes too long 1 

Started/stopped undertaking childcare or caring duties 1 

Moved house 1 

Gained access to a car/van 1 

Other (please specify) 4 

All who have changed mode used for regular cross-river trips in the last year = 21 
Bases were too small to look at subgroups of respondents.  

Change of crossing used 

17.3 In the last year, 3% of those who cross the river regularly, had changed the main river crossing 

they usually use. Due to the small base size, Table 17.3 shows numbers rather than 

percentages. There have been six different changes in crossings used, each with between one 

to three respondents making the change. Again, it is likely that these changes will largely 

reflect what might be considered a normal degree of social and economic ‘churn’ in this area. 
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Table 17.3: For the cross-river journey you make most often, which river crossing have you changed from/ to in 
the last year? (Q13) 

Which crossing have you changed 
from? 

Which crossing have you changed 
to? 

Count of responses 

Blackwall Tunnel Dartford Crossing 2 

Rotherhithe Tunnel 3 

Tower Bridge Rotherhithe Tunnel 2 

Rotherhithe Tunnel Tower Bridge 1 

Blackfriars Tower Bridge 1 

Woolwich Ferry Blackwall Tunnel 1 

All who have changed river crossing used for regular cross-river trips in the last year = 10 

17.4 The reasons given for this change in crossing are shown in Table 17.4. The top two responses 

relate to congestion for car journeys, while the next two relate to congestion on bus journeys. 

Table 17.4: Reason for change of river crossing (Q14) 

Reason for change of river crossing Count of responses 

Congestion on the car journey means journey takes too long 5 

Congestion on the car journey means the journey time is unreliable/ 
unpredictable 3 

Congestion on the bus route means journey takes too long 1 

Congestion on the bus route means the journey time is unreliable 2 

Changed job/shift time/work location 1 

Avoiding the central London congestion charge 2 

Don't know 2 

All who have changed river crossing used for regular cross-river trips in the last year = 8 
Bases were too small to look at subgroups of respondents.  

Change in travel times 

17.5 In the last year, among those who make a regular cross-river trip, 4% of respondents had 

shifted their journey time earlier, while 7% had moved it later. Due to the small base size, 

Table 17.5 shows numbers rather than percentages. The reason given most often for travelling 

earlier is preferring to travel when the roads are less busy, while the reason given most often 

for travelling later is preferring to travel when public transport is less busy. 
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Table 17.5: What's the main reason you changed the time of day you usually make your journey? (Q20) 

Count of responses Yes - earlier Yes - later 

Prefer to travel when public transport is less busy 1 12 

Prefer to travel when the roads are less busy 6 5 

My work requires me to travel earlier/later 3 3 

Changed job 2 2 

Concerns about coronavirus 
 

3 

Moved house 2 
 

Childcare or caring commitments require me travel earlier/ 
later 

1 
 

Don't know 1 
 

Grand Total 16 25 

All who have changed time of day for regular cross-river trips in the last year = 41 
Bases were too small to look at subgroups of respondents.  
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18.1 This section looks at awareness of the future Silvertown Tunnel, and how respondents are 

impacted by the availability of river crossings for walking, cycling and public transport. It 

should be noted that because construction has only started relatively recently it may be too 

early to expect awareness to be very high, the figures here provide a baseline for comparison 

in future waves once construction has progressed further.  

Key findings 

• Almost three in ten had heard about the Silvertown Tunnel before completing the survey. 

• Awareness was slightly higher among those who make regular cross-river trips, and 

residents of Greenwich. 

• Three fifths of respondents do not think the current lack of river crossings for public 

transport, walking and cycling impacts the journeys they make. 

• This rating varied by local authority and age. 

Awareness 

18.2 Before they completed the survey, 29% of respondents had heard about the Silvertown 

Tunnel. Awareness was slightly higher (37%) among those who make a regular cross-river trip. 

Figure 18:1 shows how awareness of the Silvertown Tunnel varied by respondent home 

location. By borough of residence, awareness varied from 64% of Greenwich respondents 

being aware to just 17% of Southwark respondents. 

18 Residents: The Silvertown Tunnel 
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Figure 18:1 Awareness of Silvertown Tunnel by borough of residence (Q24) 

 

All respondents in Greenwich 140, Lewisham 148, Newham 274, Redbridge 62, Southwark 155, Tower Hamlets  

18.3 Awareness generally increases with age, from 22% of 16-34 year olds, to 38% of the 65+ 

group. Awareness is slightly higher among males (32%) than females (27%). Awareness is also 

significantly higher among ABC1 respondents compared to C2DE respondents (36% vs 23%). 

White respondents were more likely to be aware of the Silvertown Tunnel than respondents 

from other ethnic backgrounds (34% vs 24-25% for each of the other groups). There is little 

difference in awareness by disability; 31% of those who have a disability were aware while 

29% of those who do not have a disability were aware of the tunnel. 

Rating the impact of availability of river crossings on people’s ability to 
make journeys 

18.4 Figure 18:2 shows how respondents rate the impact of the availability of river crossings for 

walking, cycling, or using public transport on their ability to make journeys. Almost half of 

respondents (46%) said the lack of river crossings by public transport, walking or cycling did 

not affect the journeys they/ their households make (they gave a rating of 1, where 1 means 

‘not a lot’).  

18.5 Overall, ‘not a lot’ (rating 1 or 2) accounted for 61% of responses. Some 20% of respondents 

gave an average response (a rating of 3 or 4), with 14% of respondents stating that the lack of 

river crossings by public transport, walking or cycling affected the journeys they / their 

household makes ‘a lot’ (a rating of 5 or 6).  
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Figure 18:2 To what extent does lack of river crossings by public transport, walking or cycling affect the journeys 
you/your household make? Please give your answer on a scale of 1 to 6, where 1 means Not a lot and 6 means A 
lot (Q25) 

 

All respondents = 1096 

18.6 Again, these results should be interpreted in the context of the ‘status quo’ for travel options 

and connectivity in this area, and not a measure of ‘unmet need’, since the tunnel will provide 

new connectivity and travel options which, over time, will attract trips that reflect and rely on 

the new connectivity provided. 

Differences by local authority 

18.7 People in Newham were much more likely to say ‘a lot’ (give a rating of 5 or 6), than 

respondents in other boroughs (34% compared to average of 14%). In Southwark only 1% give 

a rating of 5 or 6, as seen in Figure 18:3 
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Figure 18:3 To what extent does lack of river crossings by public transport, walking or cycling affect the journeys 
you/your household make? Please give your answer on a scale of 1 to 6, where 1 means Not a lot and 6 means A 
lot (Q25) By borough of residence 

 

All respondents in Greenwich 140, Lewisham 148, Newham 274, Redbridge 62, Southwark 155, Tower Hamlets 
236 

Differences by age 

The 35-44 age group were most likely to say the lack of crossings impacts them ‘a lot’ 

compared to other age groups, though the difference is small. This group was also more likely 

to say ‘average’ or ‘don’t know’. 

Those in the 55-64 age group were least likely to say they were affected ‘a lot’. Figure 18:4 

shows the full profiles for the different age groups. 
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Figure 18:4 To what extent does lack of river crossings by public transport, walking or cycling affect the journeys 
you/your household make? Please give your answer on a scale of 1 to 6, where 1 means Not a lot and 6 means A 
lot (Q25) By age group 

 

All respondents aged 16-34 454, 35-44 240, 45-54 167, 55-64 145, 65+ 90 

Differences by gender 

18.8 There is little difference in ratings by gender. 15% of males say the lack of crossings by public 

transport, walking or cycling affects journeys ‘a lot’, while 13% of females give these ratings. 

Differences by social grade 

18.9 There is little difference by social grade, with 13% of ABC1 respondents saying the lack of 

crossings affects journeys ‘a lot’ compared to 16% of C2DE respondents. 

Differences by ethnicity 

18.10 Asian respondents were more likely to say that the lack of crossings impacts them ‘a lot’ 

(22%), twice the share seen among Black or White respondents. 

Differences by disability 

18.11 Respondents with a disability were slightly more likely to say ‘not a lot’ (66% vs 61%), while 

those who do not have a disability were more likely to say the lack of crossings impacts them 

or members of their household ‘a lot’ (14% vs 8%). 
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19.1 This report has analysed the results from surveys with residents and businesses, focus groups 

with businesses, plus secondary data analysis, to produce a baseline. This baseline reflects 

conditions before the opening of the tunnel. Current travel patterns and issues should 

therefore be viewed in that context. 

19.2 Awareness of the Silvertown Tunnel is relatively low among businesses and residents. From 

businesses there is seen to be a real need for the new tunnel, while for residents it doesn’t 

feature strongly.  

19.3 This is likely to be due to the level of use and modes used by travel for each, and also the fact 

that existing business and personal travel patterns will, to a degree, reflect the ‘status quo’ in 

the area. The majority of businesses use river crossings to the east/southeast of London 

regularly, whether that is business trips, deliveries in or out or customers/ visitors.   

19.4 A minority of residents make regular cross-Thames trips. Commuting is the most mentioned 

regular crossing purpose among residents. From secondary data, commutes tend to be south 

to north when crossing the river, as the dominant employment centres are all north of the 

river. 

19.5 For businesses, car is dominant, while public transport is mentioned more often among 

residents. The study area has low public transport accessibility in places. 

19.6 Linked to this focus on the car, congestion is mentioned as an issue for businesses, while only 

a minority of residents raise this. 

19.7 Businesses are looking to the new tunnel for relief from congestion and improvements in 

reliability. They are optimistic about the potential opportunities it brings, though balance this 

with the cost implications. 

19.8 Business floorspace has remained constant in the last ten years but has shifted from industrial 

to other purposes. At the same time, the population has grown faster than in comparator 

areas of London. There are significant proportions of population living in areas with high levels 

of deprivation. 

19.9 The Silvertown Tunnel is planned for opening in 2025. Two further waves of pre-opening 

surveys are required before this opening date, and then three waves after. The results from 

these analyses will be more illuminating when further waves are added, when they will enable 

measurement of change (or lack of change) over time. The next business and residential 

surveys are planned for Autumn 2023. 

.  

 

 

19 Conclusions  
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A1 Business 

A2 Residential 

A Questionnaires  



This survey has been designed to transfer smoothly to QA's CATI system, 
and looks slightly different to a conventional survey. The questions 
themselves are the same, but are simply presented differently. The 
explanation below should help, but please do contact your contact at QA 
if you are unsure. 
 
All questions, (including prompts for interviewers/respondents e.g. 
'Tick all that apply') are formatted with the 'Question' style in blue. 
 
All responses are listed and formatted using the 'Response' style in 
red. 
 
Questions followed by a blank line are an open-ended or numeric 
question. 
 
Instructions (i.e. routing instructions) are formatted using the 
'Instruction' style in italic. Rating questions are simply listed with 
the scale listed first followed by the responses and formatted using the 
'Response' style. 
 

Silvertown Tunnel Socio Economic Monitoring Survey 
 
INTRODUCTION 
 
Hello my name is …… from Qa Research, an independent social research 
company working on behalf of Transport for London. We are conducting a 
survey as part of research into cross-river travel and transport issues in 
east and southeast London.  
 
This survey explores the types of journeys you make, the modes of 
transport you use and how often you cross the River Thames. 
 
The survey should take no longer than 15 minutes to complete, would you 
be happy to undertake the survey with me now?   
 
This research is being carried out according to the Market Research 
Society’s Code of Conduct and is being undertaken by Qa Research and 
our partners Steer consultants who will collect and analyse the data. All 
information will be processed in accordance with the General Data 
Protection Regulations (GDPR). 
 
If you would like to see the Privacy Notice that covers this research, I have 
a copy you can take away with you. 
 



SCREENERS 
 
QX. INTERVIEWER – CODE THE LOCAL AUTHORITY THAT THE SHIFT YOU 
ARE WORKING IS IN. 
SINGLECODE  

Barking & Dagenham 
Greenwich 
Hackney 
Lewisham 
Redbridge 
Southwark 
Tower Hamlets 
Waltham Forest 
ICT – USE THE ABOVE TO FILTER THE FULL POSTCODE LIST SO THE S1 POSTCODE 
CHECKER ONLY CONFIRMS AGAINST ELIGIBLE POSTCODES FROM THE ABOVE LA.  
ALL OTHER POCTCODES WOULD BE A THANK & CLOSE 

 
ASK ALL 

S1. What is your full postcode?  
 
INTERVIEWER (IF REQUIRED): We only need to know this ensure we speak 
to people who live in the study area and it won’t be used to identify you. 
POSTCODE – CHECK AGAINST LIST, IF NOT IN AREA THANK & CLOSE 

 
S2. What is your age? 
Numeric response 

Prefer not to say 
 
ASK S3 IF ‘Prefer not to say’ AT S2, OTHERS GOTO S4 

S3. Which of the following age groups do you belong to? READ OUT 
SINGLECODE 

16-24 
25-34 
35-44 
45-54 
55-64 
65-74 
75+ 
Prefer not to say 
CHECK QUOTAS 

 
ASK ALL  

S4.  What gender do you identify with? DO NOT READ OUT 
SINGLECODE 

Male 
Female 
Other (Write in) 
Prefer not to say  
CHECK QUOTAS 



ASK ALL 

SHOWCARD S5  
S5. Thinking of the chief income earner in your household (which might be 
you or somebody else in the household) which of these best describes the 
current status of the chief income earner? READ OUT - PROBE 
SINGLECODE 
Homemaker/housewife/househusband 
Student/Full time education 
Retired 
Unemployed/on benefit 
Factory/manual worker 
Crafts/tradesperson/skilled worker 
Office/clerical/administration 
Middle management 
Senior management 
Professional 
Don't know/prefer not to say  
CHECK QUOTAS - CODES 1-5 C2DE, CODES 6-10 ABC1 
 
 
SECTION 1 - TRAVEL 
 
ASK ALL 

SHOWCARD Q1 
Q1. In an average week, how often do you travel for the purpose of the 
following? READ OUT 
SINGLECODE 

Every day 
3-4 days per week 
2 days per week 
1 day per week 
A few days per month 
Less than one day per month 
Not applicable 
Don’t know 
 
LOOP – DO NOT RANDOMISE 

Travel to work (commuting) 
Travel for work (business travel) 
Travel to education 
Travel for shopping and personal business 
Leisure 
Other reasons 
END LOOP 

 
 
 



SECTION 2 – VIEWS ON RIVER CROSSINGS 
 
SHOWCARD Q1 (AGAIN)  
Q2. How often do you travel across the River Thames in east/southeast 
London for the following purposes? READ OUT 
SINGLECODE 

Every day 
3-4 days per week 
2 days per week 
1 day per week 
A few days per month 
Less than one day per month 
Not applicable 
Don’t know 
 
 
LOOP – DO NOT RANDOMISE 

Travel to work (commuting) 
Travel for work (business travel) 
Travel to education 
Travel for shopping and personal business 
Leisure 
Other reasons 
END LOOP 

 
IF ‘A few days per month’ OR ‘Less than one day per month’ OR ‘Not applicable’ FOR ALL 
LOOP ELEMENTS AT Q2 THEN SKIP TO Q21 

 
THERE IS NO Q3 

 
ASK Q4 IF ANSWER AT Q2 ‘Travel to work (commuting)’ IS EITHER ‘1 day per week’, ‘2 
days per week’, ‘3-4 days per week’, or ‘every day’. 

Q4. You said you travel across the River Thames in east/southeast London 
for travel to work (commuting), how do you usually travel. 
INTERVIEWER (IF REQUIRED): If you use different methods of transport 
during the same journey (such as walking to catch a bus) then please just 
think about the one you use to travel the furthest distance?  
SINGLECODE 

Car as driver 
Car as passenger 
Bus 
National rail 
Underground/DLR 
Cycle 
Walk 
Don’t know 
 
 



ASK Q5 if answer at Q2 ‘Travel for work (business travel) is either ‘1 day per week’, ‘2 days 
per week’, ‘3-4 days per week’, or ‘every day’.  

Q5. You said you travel across the River Thames in east/southeast London 
for travel for work (business travel), how do you usually travel? 
INTERVIEWER (IF REQUIRED): If you use different methods of transport 
during the same journey (such as walking to catch a bus) then please just 
think about the one you use to travel the furthest distance?  
SINGLECODE 

Car as driver 
Car as passenger 
Bus 
National rail 
Underground/DLR 
Cycle 
Walk 
Don’t know 
 
ASK Q6 if answer at Q2 ‘Travel for education’ is either ‘1 day per week’, ‘2 days per week’, 
‘3-4 days per week’, or ‘every day’.  

Q6. You said you travel across the River Thames in east/southeast London 
for travel to education, how do you usually travel? 
INTERVIEWER (IF REQUIRED): If you use different methods of transport 
during the same journey (such as walking to catch a bus) then please just 
think about the one you use to travel the furthest distance?  
SINGLECODE 

Car as driver 
Car as passenger 
Bus 
National rail 
Underground/DLR 
Cycle 
Walk 
Don’t know 
 
ASK Q7 if answer at Q2 ‘Travel for shopping and personal business’ is either ‘1 day per 
week’, ‘2 days per week’, ‘3-4 days per week’, or ‘every day’.  

Q7. You said you travel across the River Thames in east/southeast London 
for travel for shopping and personal business, how do you usually travel? 
INTERVIEWER (IF REQUIRED): If you use different methods of transport 
during the same journey (such as walking to catch a bus) then please just 
think about the one you use to travel the furthest distance?  
SINGLECODE 

Car as driver 
Car as passenger 
Bus 
National rail 
Underground/DLR 
Cycle 



Walk 
Don’t know 
 
ASK Q8a if answer at Q2 ‘Leisure reasons’ is either ‘1 day per week’, ‘2 days per week’, ‘3-
4 days per week’, or ‘every day’.  

Q8a. You said you travel across the River Thames in east/southeast 
London for leisure, how do you usually travel? 
INTERVIEWER (IF REQUIRED): If you use different methods of transport 
during the same journey (such as walking to catch a bus) then please just 
think about the one you use to travel the furthest distance?  
SINGLECODE 

Car as driver 
Car as passenger 
Bus 
National rail 
Underground/DLR 
Cycle 
Walk 
Don’t know 
 
ASK Q8b if answer at Q2 ‘Other reasons’ is either ‘1 day per week’, ‘2 days per week’, ‘3-4 
days per week’, or ‘every day’.  

Q8b. You said you travel across the River Thames in east/southeast 
London for other reasons, how do you usually travel? 
INTERVIEWER (IF REQUIRED): If you use different methods of transport 
during the same journey (such as walking to catch a bus) then please just 
think about the one you use to travel the furthest distance?  
SINGLECODE 

Car as driver 
Car as passenger 
Bus 
National rail 
Underground/DLR 
Cycle 
Walk 
Don’t know 
 
ASK Q9 if answer at ANY OF Q2 is either ‘1 day per week’, ‘2 days per week’, ‘3-4 days per 
week’, or ‘every day’.  

Q9. For the cross-river journey you make most often, have you changed the 
MAIN mode of transport you use for this journey in the last year? 
SINGLECODE 

Yes 
No 
Don’t know 
 
ASK Q10-Q11 IF ‘Yes’ AT Q9, OTHERS GOTO Q12 

Q10. What mode of transport have you changed from and to? READ OUT 



SINGLECODE 

Car as driver 
Car as passenger 
Bus 
National rail 
Underground/DLR 
Cycle 
Walk 
Don’t know  
 
LOOP – DO NOT RANDOMISE 

Changed from  
Changed to 
END LOOP 

 
Q11. And what was the reason you made this change of mode? DO NOT 
READ OUT - TICK ALL THAT APPLY 
MULTICODE 

Public transport costs are too expensive for me 
Car costs are too expensive for me 
Concerns about coronavirus  
Congestion on the car journey means journey takes too long 
Congestion on the car route means the journey time is unreliable  
Congestion on the bus route means journey takes too long 
Congestion on the bus route means the journey time is unreliable 
Moved house 
Changed job/shift time/work location  
New public transport service became available  
Gained access to a car/van 
Started/stopped undertaking childcare or caring duties  
Avoiding the central London congestion charge  
Other (please specify) 
Don’t know 
 
ASK Q12 if answer at ANY OF Q2 is either ‘1 day per week’, ‘2 days per week’, ‘3-4 days 
per week’, or ‘every day’.  

Q12. For the cross-river journey you make most often, have you changed 
the MAIN river crossing you usually use in the last year? 
SINGLECODE 

Yes 
No 
Don’t know 
 
ASK Q13-Q14 if ‘Yes’ at Q12.  

Q13. Which crossing have you changed from and to? 
SINGLECODE 

Tower Bridge 
Rotherhithe Tunnel 



Blackwall Tunnel 
Woolwich Ferry 
Dartford Crossing 
Other (Write in)  
 
LOOP – DO NOT RANDOMISE 

Changed from 
Changed to 
END LOOP 

 
  

Q14. And what is the reason for changing the river crossing that you use 
most often? DO NOT READ OUT - TICK ALL THAT APPLY 
MULTICODE 

Concerns about coronavirus  
Congestion on the car journey means journey takes too long 
Congestion on the car journey means the journey time is unreliable/unpredictable  
Congestion on the bus route means journey takes too long 
Congestion on the bus route means the journey time is unreliable 
Moved house 
Changed job/shift time/work location  
New public transport service became available  
Gained access to a car/van 
Started/stopped undertaking childcare or caring duties  
Avoiding the central London congestion charge  
Other (please specify) 
Don’t know  
 
ASK Q15 IF ‘Car as driver’ OR ‘Car as passenger’ AT Q4, Q5, Q6, Q7 Q8a OR Q8b 

Q15. You said you travel across the River Thames by car as a driver or as a 
passenger, at what time do you usually cross the river, outbound? By this, 
I mean your journey from your home. 
 
INTERVIEWER (IF REQUIRED): Think about the journey you make most 
frequently. 
SINGLECODE 

Before 5am 
5-7am 
7-8am 
8-9am 
9-10am 
10am-4pm 
4-5pm 
5-6pm 
6-7pm 
7-9pm 
After 9pm 
Don’t know  



 
ASK Q16 if ‘Bus’ ‘National rail’ or ‘Underground/DLR’ at Q4, Q5, Q6, Q7 Q8a OR Q8b 

Q16. You said you travel across the River Thames by public transport, at 
what time do you usually cross the river, outbound? By this, I mean your 
journey from your home. 
INTERVIEWER (IF REQUIRED): Think about the journey you make most 
frequently. 
SINGLECODE 

Before 5am 
5-7am 
7-8am 
8-9am 
9-10am 
10am-4pm 
4-5pm 
5-6pm 
6-7pm 
7-9pm 
After 9pm 
Don’t know  
 
ASK Q17 if ‘Car as driver’ OR ‘Car as passenger’ at Q4, Q5, Q6, Q7 Q8a OR Q8b 

Q17. You said you travel across the River Thames by car as a driver or as a 
passenger, at what time do you usually cross the river to return home 
again?  
 
INTERVIEWER (IF REQUIRED): Think about the journey you make most 
frequently. 
SINGLECODE 

Before 5am 
5-7am 
7-8am 
8-9am 
9-10am 
10am-4pm 
4-5pm 
5-6pm 
6-7pm 
7-9pm 
After 9pm 
Don’t know  
 
ASK Q18 if ‘Bus’ ‘National rail’ or ‘Underground/DLR’ at Q4, Q5, Q6, Q7 Q8a OR Q8b 

Q18. You said you travel across the River Thames by public transport, at 
what time do you usually cross the river to return home again? 
 



INTERVIEWER (IF REQUIRED): Think about the journey you make most 
frequently. 
SINGLECODE 

Before 5am 
5-7am 
7-8am 
8-9am 
9-10am 
10am-4pm 
4-5pm 
5-6pm 
6-7pm 
7-9pm 
After 9pm 
Don’t know  
 
ASK Q19a if answer at ANY OF Q2 is either ‘1 day per week’, ‘2 days per week’, ‘3-4 days 
per week’, or ‘every day’. OTHERS GOTO Q21 

Q19a.  Earlier you said that you cross the River Thames in east/southeast 
London for the following purposes. Which one do you do most often? 
READ OUT  
SINGLECODE 
SHOW ALL MENTIONED AT Q2 AS ‘1 day per week’, ‘2 days per week’, ‘3-4 days per week’, 
or ‘every day’.  

Travel to work (commuting) 
Travel for work (business travel) 
Travel to education 
Travel for shopping and personal business 
Leisure 
Other reasons 
 
Q19b. Now, thinking about the journey you make most often across the 
River Thames in east/southeast London, over the last year have you 
changed the time of day you usually make this journey across the river? 
SINGLECODE 

Yes – earlier 
Yes – later  
No 
Don’t know  
 
ASK Q20 if ‘Yes – earlier’ or ‘Yes – later’ at Q19b 

Q20. What’s the main reason you changed the time of day you usually 
make your journey? PROBE – TICK ONE ONLY 
SINGLECODE 

Changed job  
Moved house  
My work requires me to travel earlier/later 
Prefer to travel when the roads are less busy 



Prefer to travel when public transport is less busy 
Avoiding the central London congestion charge  
Childcare or caring commitments require me travel earlier/later  
Concerns about coronavirus  
Acquired a car/van 
New public transport service became available  
Other (please specify) 
Don’t know  
 
IF ANSWER ‘A few days per month’ OR ‘Less than one day per month’ OR ‘Not applicable’ 
FOR ALL AT Q2 THEN ASK Q21 

Q21. Why don’t you cross the river/cross more often?  
MULTICODE 

I don’t need to reach destinations in east/southeast London 
The journey is not served directly by bus 
The journey is not served directly by rail/Underground/DLR 
There is too much congestion on the route across the river 
The Blackwall Tunnel is too unreliable  
Other (please specify) 
Don’t know  
 
ASK ALL 

Q22. Overall, how easy is it for you to get across the River Thames in 
east/southeast London? Please give your answer on a scale of 1 to 6, 
where 1 means it’s not easy and 6 means it’s very easy.  
INTERVIEWER (IF REQUIRED): Even if you don’t ever cross the river, we’d 
still like to hear how easy you think it would be to do so. 
SINGLECODE 

1 – Not easy 
2 
3 
4 
5 
6 – Very easy 
Don’t know 
 
ASK Q23 if ‘1’ or ‘2’ at Q22. OTHERS GOTO Q24 

Q23. You said it’s not very easy for you to get across the River Thames in 
east/southeast London, why is that? PROBE - TICK ALL THAT APPLY 
MULTICODE 

There is not a convenient crossing point nearby 
It takes too long to reach the nearest crossing 
Traffic congestion on the approach to the crossing 
Buses do not serve the route I want to take 
Train/Underground/DLR does not serve the route I want to take 
Other (please specify) 
Don’t know  
 



ASK ALL 

Silvertown Tunnel is a new road crossing beneath the River Thames in east 
London. The tunnel is due to open in 2025. The tunnel will connect the 
Greenwich Peninsular and Silvertown. Silvertown Tunnel will provide a new 
road link and will increase the number of cross-river bus routes. Drivers 
will be charged to use the tunnel and a charge will also be applied to the 
Blackwall Tunnel. 
 
Q24. Before our conversation today, had you heard about the Silvertown 
Tunnel? 
SINGLECODE 

Yes 
No 
Not sure 
 
ASK ALL 

Q25. To what extent does lack of river crossings by public transport, 
walking or cycling affect the journeys you/your household make? Please 
give your answer on a scale of 1 to 6, where 1 means Not a lot and 6 means 
A lot. 
SINGLECODE 

1 – Not a lot 
2 
3 
4 
5 
6 – A lot 
Don’t know 
 
THERE IS NO Q26 IN THE PRE-OPENING SURVEY 
 
 
ASK ALL 

SECTION 3 - EMPLOYMENT 
 
I’d now like to ask you some questions about you and your household so 
we can understand the types of people who’ve taken part in this survey. 
  
D1. Which option best describes your own working status? READ OUT 
SINGLECODE 

Working full time (more than 30 hours per week) 
Working part time (less than 30 hours per week) 
Studying (full or part time) 
Looking after family and home 
Other not working (e.g. retired, looking for work) 
Prefer not to say 
 
 



D2. What is your annual household income? READ OUT 
SINGLECODE 

Under £10,000 
£10,000 to £19,999 
£20,000 to £39,999 
£40,000 to £74,999 
Over £75,000 
Prefer not to say 
Don’t know 
 
D3. What is your ethnicity? READ OUT 
SINGLECODE 

White 
Black 
Chinese 
Asian 
Mixed 
Other 
Prefer not to say  
 
D4a. Do you have a long-term physical or mental disability or health issue 
that limits your daily activities, the work you can do or your ability to travel 
and get about? 
SINGLECODE 

Yes 
No 
Prefer not to say 
 
ASK D4b if ‘Yes’ at D4a, others go to D5.  

D4b. Which of these best describes the health issue or disability which 
limits your ability to travel and get about the most? READ OUT 
MULTICODE 

My health issue or disability does not affect my ability to travel or get about 
Mobility impairment 
Visual impairment 
Hearing impairment 
Learning disability 
Mental health condition 
Serious long-term illness 
Other (please state) 
Prefer not to say 
 
ASK ALL 

D5. Does your household own or rent your home? READ OUT - PROBE 
SINGLECODE 

Owns outright 
Owns with a mortgage 
Rents 



Part-owns part-rents (shared ownership) 
Lives rent free 
Other  
Prefer not to say 
 
D6. Do you have access to a car/van for personal use?  
SINGLECODE 

Yes 
No 
Prefer not to say 
 
D7. Do you have access to a cycle? 
SINGLECODE 

Yes 
No 
Prefer not to say 
 
I just need to ask you a few more questions about the chief income earner 
in your household (which might be you or somebody else in the 
household).  
INTERVIEWER IF REQUIRED: Include income from employment, pensions, 
state benefits, investments or any other source. 
 
D8. What (TEXT SUB BASED ON RESPONSE TO S5 IF RETIRED/WORKING: is/was) the 
Chief Income Earner’s main job?  
CODES OPEN 

Don’t know 
 
D9. What (TEXT SUB BASED ON RESPONSE TO S5 IF RETIRED/WORKING: does/did) 
the Chief Income Earner mainly do in their job? 
PROBE FOR QUALIFICATIONS AND TRAINING NEEDED TO DO THE JOB 
CODES OPEN 

Don’t know 
 
D10. What (TEXT SUB BASED ON RESPONSE TO S5 IF RETIRED/WORKING: does/did) 

the firm or organisation the Chief Income Earner (TEXT SUB works/worked) 

for mainly make or do? 
PROBE FOR FULL DESCRIPTION SUCH AS ‘Manufacturing’, ‘Retail’ ETC.  
CODES OPEN 

Don’t know 
 
D11.  (TEXT SUB BASED ON RESPONSE TO S5 IF RETIRED/WORKING: Is/Was) the 
Chief Income Earner an employee or self-employed? 
SINGLECODE 

Employee  
Self-employed  
Don’t know 



D12. In their job (TEXT SUB BASED ON RESPONSE TO S5 IF RETIRED/WORKING: 
does/did) the Chief Income Earner have any formal responsibility for 
supervising the work of other employees? 
 
INTERVIEWER IF REQUIRED: Do not include supervisors of children, (e.g. 
teachers, nannies, childminders; supervisors of animals); or people who 
supervise security or buildings only (e.g. caretakers, security guards).  
SINGLECODE 

Yes 
No 
Don’t know 
 
D13. How many people (TEXT SUB BASED ON RESPONSE TO S5 IF 

RETIRED/WORKING: work/worked) at the place where the Chief Income Earner 
(TEXT SUB: works/worked)? 
INTERVIEWER (IF REQUIRED): We’re only interested in employees in the 
place that you mainly work(ed), not the whole organisation if it has a 
number of locations.   
SINGLECODE 

1 to 24  
25 to 499  
500 or more 
Don’t know 
 
SECTION 5 – FURTHER RESEARCH 
 
FR1.  As part of this research we, Qa Research, may wish to carry out some 
further interviews with people who have completed this survey to ask them 
for a bit more detail about the answers they have given. Would you be 
happy to be re-contacted by us for this reason?    
SINGLECODE 

Yes (if yes, take name and contact details) 
No 
 
FR2. Please may I collect some contact details? 
Full name 
OPEN RESPONSE 

Contact number 
OPEN RESPONSE 

Email address 
OPEN RESPONSE 
DO NOT FORCE RESPONSE FOR EMAIL 

 
Thank and close. 
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• Background:

– 4 online focus groups undertaken with London businesses

– Designed as a follow-up qualitative exercise to quantitative telephone 

research undertaken with 300 businesses in Nov 21

• The aims of the research were to:

– Understand more about the current challenges businesses face

– Explore transport patterns & the challenges that currently exist

– Determine potential benefits & impacts of the new Silvertown Tunnel 

– Identify how the tunnel will enable businesses to grow in the future

Background & aims



Method

4 x 90 min 

focus groups 

using Zoom

Businesses 

recontacted after 

participating in quant 

survey & expressing 

interest

Moderators used an 

agreed discussion guide

Participants were also all 

sent background info on 

the tunnel to read before 

the session

Groups comprised the following sectors 

(based on the definitions in the 

business surveys:

1.  Construction/Manufacturing

2.  Transport/Retail/Distribution

3.  Services

4.  Larger businesses (10+ employees)

Mix of businesses from 

South & North 

of river in each session



Good range of businesses involved in this research

• Most were sole traders or small micro business (0-9 employees), but 

a few had 50+ employees

• A range of different sectors were represented

• Some worked right next to the exit/entrances to the Silvertown 

Tunnel, whilst others were based further away

• All crossed the river, to varying degrees

• Participants were business owners / operators or senior employees

• Some were experienced business people, whilst others had only 

recently started their employment / careers

• Not only did they talk with regards to their businesses, but also as 

people / individuals living & working in London



Key findings



Covid has had major impact on all businesses …

• There have clearly been winners & losers over the past year or so

• Success for those already positioned to pandemic response e.g. medical, ICT 

support, etc. or those able to pivot towards Covid response activities 

• Those closed during lockdown were particularly negatively effected e.g. 

construction sites, retail, events, etc.

• There were examples of reducing headcount, furloughing staff, completely 

closing business down, losing business / clients, etc. 

• Many businesses have experienced ‘stop–start’ operations during the Covid 

lockdowns & subsequent opening up

• Seasonal trends seem to have been disrupted by the pandemic & as such many 

have found it & still find it difficult to plan ahead

“Demand has been so 

peaky … will be flat-out 

busy, then dead quiet” 

(Manufacturer)

“In the shop, the footfall is very 

low at the moment. There is 

not many people out there, 

but my online sales have done 

really well” (Retail)

“We’ve seen massive 

growth this year” 

(Medical)

“Print has literally died on it’s feet in the last 2 years” (Printer)

“People requesting the ability to 

work from home, so that boost 

business a lot” (ICT support)



Generally, future plans for these businesses was ‘cautious’ growth

• Most businesses are near ‘usual’ activity i.e. ‘steady’

• But there still is some ‘caution’, which some expect to last until the school 

summer holidays

• By end of summer most expect to be fully back to ‘normal’ & normal seasonal 

patterns back by autumn

• Some are planning for limited growth or new acquisitions (mainly large 

businesses)

• Challenges such as inflation, labour shortage, Brexit, etc appear to be 

constraining some growth in most sectors

“80% will be back by Sept & 

back to normal & 2023 try to 

make back what we didn’t 

make in 2021”               

(Retail)

“In a month or 2, a lot of stuff can 

happen … in my leads book I have 

250 entries … I expect to start off 5 

of them in next 2 months” 

(Construction)



Despite obvious challenges, optimism prevailed, especially with smaller businesses

• When asked to look further ahead, all were positive about their business

• Despite the immediate challenges & on-going issues they’re facing

• Main opportunities appear to be around:

– Many office based businesses are still embracing working from 

home, which has been beneficial i.e. hybrid working makes things 

easier for staff, esp. if commuting

– Manufacturing seeing more ‘on-shoring’ (local sourcing & 

manufacture) due to issues with importing / exporting & Brexit

– Construction seems buoyant (if still a bit up & down) despite issues 

with supplies, price rises & labour shortages

“If you sit & be negative, then we would have a negative 

mindset & things won’t happen” (Construction)



A few sector specific insights & challenges:

Construction

Currently busy, but still some 

uncertainty & projects taking 

longer to get going

Appears to be more maintenance 

work than new starts

Labour shortages with overseas 

workers not returning after 

pandemic

Retail

Lockdowns had significant impact   

More online & less footfall even 

after opening up

High St closures to traffic an issue 

for passing traffic

Increasing competition from large 

centres such as Westfield

Important to specialise & provide 

personal service to standard out 

Manufacturers

Getting hold of materials as 

many were diverted into 

countering pandemic e.g. 

stainless steel used for oxygen

Cardboard shortage due to 

increase in online deliveries & 

reduction in recycling

Shortages are holding 

projects up

Deadlines are being missed

“Building industry will be fine 

as it always will be” 

(Construction) 

“We want it to go back to where it 

was before [pandemic], but we have 

to be optimistic” (Retail)

“If things don’t turn up, everything is 

last minute” (Manufacturer)



Access & movements to & from their business premises important for most

• Problems exist around the increasing length of time & reliability of staff 

commutes due to increasing congestion in & around London 

• Getting & making consistent deliveries has been an issue for some businesses

• Crucial dispatches & courier pick-ups when late or cancelled can mean major 

issues

• Congestion can mean clients & customers are late for appointments or are 

put off visiting due to the costs of the congestion charge & ULEZ

• Unreliability of public transport can also be a problem

“[Blood] donors being 

able to access our 

business is really 

important & is 

cornerstone to our 

business” (Medical)

“Couriers … so many 

mis-collections 

because they can’t 

get to us before 6 

o’clock … then our 

proofs are worthless” 

(Printers)

“You have to factor in the amount of time it 

will take you to get to sites & getting all of 

the gear & people & materials on site. It 

causes delay on projects & impacts that 

way. There will also be financial impacts of 

that delay. So it impacts us in terms of our 

clients” (Construction)



Increasing costs of running a business in London seen as a challenge

• Lack of suitable, cost effective premises, especially with light manufacturing seen 

as an issue for some

• Constant redevelopment, esp. residential development, often means short leases 

& continued change for some businesses

• Business rates were also mentioned by some as a significant & increasing 

business cost

• The increasing cost of travelling around London is also significant:

– Congestion charging (including the extension of hours)

– ULEZ (with the expectation this will increase)

– Increasing fines for driving in restricted areas

• For any business, especially micro ones, these environmental transport charges, 

which might seem individually small, mount up & then are seen as critical; 

alternatives i.e. buying electric vehicles aren’t necessarily viable

• They also have an inflationary cost – among many other rising costs businesses 

are currently trying to deal with

“There’s not a huge 

amount of manufacturing 

space … this [property] 

may get turned into flats” 

(Manufacturer)

“When you have a fleet 

of cars, they [fines & 

tolls] can add up … two 

today, one tomorrow” 

(Construction)

“All those little things 

[congestion charges, ULEZ] 

are just going to be pushing 

you out to try & save costs.” 

(Service)



General agreement that traffic congestion is a major challenge

• This is being experienced all across London & not just in the Silvertown Tunnel area

• Travel around London has become more difficult over time 

• There has been a decrease in reliability with trips around the city

• Small disruptions can soon turn into major issues, with knock-on effects for 

businesses

• These affect personal & business transportation & public transport

• Planning on when & how to travel appears to be coming increasingly important

• However, for most there seemed to be a degree of acceptance, that it was part of 

living & working in London

“I have found it difficult to get 

from one side of London to 

other” (Retail)

“The major complaint [from customers] used 

to be ‘there is nowhere to park’ ... now they 

can’t even get there [shop], because all the 

roads are blocked: it’s a nightmare” (Retail)



Greenwich was seen to have a particular issue with congestion

• Due to it’s geographical nature, Greenwich can be a ‘bottle-neck’ with limited 

ways to get in & out

• This is seen to be compounded by:

– Short-cuts & cut-throughs via back streets being closed off

– Increase in traffic reduced / quiet neighbourhood schemes 

– Greenwich High Road closure

– Increase in cycle lanes

– Events at the O2

• Restricted access to certain roads makes driving around longer & more 

complicated as previous ways around are no longer possible

• Some reported that other London areas were similar & is a growing challenge

“My biggest issue is getting to 

Greenwich … traffic in Greenwich is 

mad” (Construction)

“Greenwich can be 

congested at any 

time” (Printer)



Congestion has encouraged some to use public transport when they can

• Some businesses have to use vehicular transport due to the nature of their 

business i.e. construction

• However, increasing congestion has encouraged some to shift to using more 

public transport

• Although, public transport is still prone to unreliability & delays, especially the bus

• Also the network coverage limits some businesses, which tends to focus on 

commuting into a central office rather than around the city

• To the east of London was also felt to have poorer public transport network 

coverage than other parts of London

“Nowhere I go is on 

the [train] network” 

(Manufacturer)

“If delays on public 

transport then it can 

be a bit of challenge” 

(Medical)

“You get past Stratford … & 

there are only 3 buses & the 

underground is bit shaky 

where you can get to” 

(Medical)



Business location decisions were due to a range of factors

• Most had strong links to their business location & had always been in area or for 

some time. Many of the micro businesses work from home or close to work

• Some location decisions were due to proximity to sector/customers e.g. food 

wholesale close to markets or key sites e.g. property development 

• Ease of commuting for existing workforce (near a station or with parking) was 

important for some

• Also access for customers & clients for meetings or visits (where relevant) - so 

accessibility & public transport links are key

• Few had future plans to move location, despite their locational challenges

• Difficulties & costs in getting across the river can affect decisions on location

“It makes it harder for us to sell to the rest of the partners in the company to make a 

move North. They can come up with many reasons, many of which involve the tunnel 

& river crossing, as to why it isn’t a good idea.” (Service)



Crossing the river is a particular issue for many of these businesses

• Crossing is clearly a challenge for many businesses, due to the limited 

number of crossings & traffic congestion

• Going north/south is much more difficult compared with east/west travel 

& extra time & careful consideration needs to be given when a crossing is 

included

• This is both for public transport & using own vehicles

• Recent issues with Woolwich ferry appear to have compounded the issues 

& there was also concern from some about the Rotherhithe tunnel & the 

reported closure for repairs

• When there is an issue with one crossing it can have significant impacts on 

congestion at the other crossings

• For some businesses, it can be a barrier & affect their decisions where to 

invest & grow

“Much more continency & 

planning in just getting 

over the river to places like 

Stratford” (Service)

“We do things up to the river & 

stop. It is a barrier [to growth], 

it is an issue. If you want to 

have businesses either side of 

the river … the harder it is the 

less likely you are to do it” 

(Service)

“No matter which way 

[crossing the river] it is 

always going to take you 

twice what it should do” 

(Retail)



The Blackwall Tunnel is generally seen to be congested & unreliable

• Usage does vary by business, with some needing to use it regularly & is 

fundamental to their business

• There are bigger impacts of Blackwall Tunnel congestion for those 

businesses more reliant on it for deliveries

• Some try to avoid the Blackwall Tunnel if they can due to the unreliability, 

especially at the end & beginning of day – which tends to be avoided at 

all cost!

• Currently, there are not seen to be many options to avoid using the 

Blackwall Tunnel, as other options involve a lot of travel e.g. Dartford, 

Rotherhithe & Tower Bridge

• Threshold areas when entering the tunnel are seen by some as a 

particular issue with congestion & inconsiderate drivers (merging lanes at 

tunnel entrances) = stress

• Safety & pollution in the tunnel was also seen as issues by some

“My deliveries come in from 

Blackwall Tunnel & you can 

have someone saying I’ll be 

there in 20 minutes & 20 

minutes can be 2 & half hours” 

(Retail)

“For those [clients] that use 

the Blackwall Tunnel, they 

always complain about traffic 

all the time” (Service)

“Hit or miss really. Sometimes 

smooth sailing & sometimes 

it [Blackwall Tunnel] is 

packed” (ICT support)



Awareness of Silvertown Tunnel was generally fairly low among these businesses

• Before the preceding telephone research, very few had heard of the new tunnel

• Most were surprised that they weren’t more aware

• Those businesses very close to the entrances or the new DLR station were more 

likely to be aware, as well as those in the construction industry

• Also those with connections to local residents to the tunnel claimed to be more 

aware due to the formal consultations

• The further away they were based, the less likely they were to be aware

• Comments were made that there was a lot of development, including housing, 

in the area & the tunnel construction sites do not stand out at the moment

• There was no evidence from these sessions that the tunnel was a major topic of 

conversation among businesses at the moment

• Many felt that the tunnel should have a higher profile & there were 

opportunities for this to take place, especially with construction starting

“I have heard about the 

tunnel through the 

parents at a school I 

counsel … in Newham” 

(Construction) 

“It [Silvertown Tunnel] has 

been pretty much invisible 

… it has kinda fallen flat 

really: no-one has said 

anything” (Service)



Specific knowledge on Silvertown Tunnel was also limited

• Very few had specific knowledge about the new tunnel; e.g. start & 

finish points, opening dates, etc. 

• An information sheet on Silvertown Tunnel was sent to participating 

businesses before the sessions

• The vast majority of this information was new information that they were 

previously unaware of

• The information supplied appeared to be well received & of interest

• However, there appeared a strong desire to know generally more about 

the tunnel & it’s construction, so that plans could be made in good time

“People need to be told in advance … so 

people can plan … it is better to be more 

visible rather than be kept secret” 

(Construction)

“I would rather more 

know more about it 

[Silvertown tunnel] 

now” (Service)



All felt the tunnel was a needed development & was generally supported

• These businesses generally felt that there was the need for additional 

crossings, such as the Silvertown Tunnel

• This development was seen to help with the shortage of river crossings in the 

East of the city

• Most felt that the new tunnel would help generally to reduce congestion & 

ease traffic flow 

• Public transport users, especially bus, were hopeful that it would make their 

journeys across the river quicker & more reliable

• Questions were asked during the sessions about how public transport was 

going to use the tunnel & whether new routes were going to be introduced, 

suggesting an inherent interest

“We need more crossings [of the 

Thames river] … but you might 

need 3 more in different places” 

(Manufacturer) 

“There is hope that it 

[tunnel] will relieve some 

congestion of lorries” 

(Printer)

“The crossings East of the 

city are pitifully limited … 

there are virtually no 

crossings” (Service)



However, there were a few concerns that it may just increase traffic in time

• Concern was expressed about potential increased congestion on the roads 

feeding the new tunnel with the increased weight of traffic going through 

existing roads i.e. complicated junctions

• The North to South route in particular seemed to some to converge with 

the Blackwall Tunnel approach & could create a new bottleneck

• There was a degree of scepticism that it won’t ease congestion at all 

travelling North but South bound traffic would be helped as the roads are 

wider, with more space to handle the volume of traffic

• Some were concerned that building a new tunnel, reducing current traffic 

congestion & increasing capacity, could actually increase vehicle traffic in 

the area

• Most could see that having priority & (partially) dedicated bus lanes would 

help reliability & as such increase modal shift towards public transport & 

help alleviate the potential for extra future congestion

“How is it going to stop 

traffic? It [Silvertown 

tunnel] is going to add to 

it” (Construction)

“Looking at that picture I 

can see Greenwich or 

Dartford side being an 

absolute nightmare. I 

know it’s supposed to be 

easing traffic, but it’s not 

going to be easing traffic 

for anyone commuting or 

coming North” (Service)



Improved provision for cyclists encouraged 

• Whilst there was understanding that it wouldn’t be appropriate for 

cyclists to use a 2 lane tunnel, there was a concern from some that the 

needs for cyclists have been overlooked

• Questions were posed about how cycling routes would & could be 

enhanced / improved in the area

• There was the perception from a few that there is a need for this, 

especially for those with staff that commute & need to cross the river 

on their cycles

• A suggestion was made for an additional pedestrian & cycle crossing / 

bridge at some time in the future around this area / East of London



Charges, although not a surprise, were a concern for most

• Many businesses accepted that such large scale developments would need to 

be paid for by additional charges

• However, charging for Blackwall Tunnel was a surprise for some & would take 

some readjustment in mind-set because it is currently free – but it does make 

sense to most

• Most felt a charge of about £3-4 each way was expected & would probably be 

acceptable – if congestion was eased & reliability improved

• However, as mentioned earlier in the sessions, whilst the charge might be 

relatively small, it will be in addition to all the other small transport charges 

currently appearing in London & adds to inflationary pressures for businesses

• Many felt charging could act as a barrier to use & river crossing in general for 

some, but may also encourage greater public transport use (which they accept 

is part of the plan)

“If you’re going north to south for 

work & you’re going to incur £6 

per day, £3 each way, who is 

going to be able to afford that a 

week and then a month” (Printer)  

“No-one wants to spend more than they did before. Anytime there is an 

extra cost, you question it & ask yourself ‘is it worth it?’” (Retail)

“It depends how much … £2, 

£3 is the price of doing 

business … past the £5 mark I 

don’t know what to say about 

that” (Construction)

“I expect [charging] is an 

inevitability” (Service)



Plans for help with the additional costs were met with some scepticism

• Business support measures to help with charging, whilst generally welcomed, 

were seen with a degree of scepticism i.e. eligibility criteria, geographical limits, 

size of business, etc.

• Local community help was seen as a priority, especially those on low incomes; 

but again there was some scepticism about eligibility, extent of help, length of 

time of help, etc.

• There was some concern that charging could divide communities & families 

that stretch over the river

• Also, that tunnel charging could displace some of the congestion to those 

crossings that don’t charge 

• With inflation & a cost of living crisis in the news at the moment, there was 

also concern that these charges will add to current cost increases for 

individuals & businesses

• Agreement that transparency and clarity is required on these measures

“That new tunnel, and the 

Blackwall tunnel as well, 

connects fairly deprived 

communities & areas. I 

understand money has to 

come back from it, but …” 

(Property)

“If you live in Greenwich 

Borough ... and the Borough 

north [side], then they 

should all get a 

concessionary rate of say 

25p” (Printer)

“It’s a cost [tunnel] & everything is going up around us … do we have extra 

money for a toll?” (Retailer)



Most felt the tunnel will continue & accelerate development in the surrounding areas

• Whilst the areas around the tunnel are already experiencing re-development, 

there was a feeling that such infrastructural development will only encourage 

greater investment in developments such as residential & commercial property

• This could provide business opportunities, but also continued & increased 

disruption for existing businesses to contend with

• Most expected to see continued investment in transport connections in the 

area, such as the DLR station & additional public transport links 

• It was also hoped that the tunnel will be the start of continued infrastructural 

improvement in the sometime neglected area of east London & will roll 

development further east

• This was felt to be needed if the new tunnel generates additional 

transportation demand

“Silvertown tunnel will 

generate more interest, not 

just for business but from 

individuals” (Service)

“Supply creates it’s own 

demand. If you put some 

infrastructure like this in, it 

will get used … it will bring 

forward some additional 

use” (Service)

“[tunnel] is a good sign 

someone is investing east 

of Tower Bridge” 

(Manufacturer)



Potential impacts for business were generally seen as positive

• Overall, the new tunnel was seen to be beneficial for businesses 

generally, as well as theirs specifically

• Some could see them attracting new customers with this improved 

river crossing from new geographical areas within London due to 

easier journeys

• Any re-development in the area of the tunnel was also seen to 

provide opportunities for new work, especially for construction 

companies

• And as mentioned previously, small businesses in particular, tend to 

be optimists & tend to see opportunity in any new development

“If there are more businesses 

locally [due to the tunnel / 

redevelopment], you can expand 

a lot quicker” (Service)

“In 10 or 15 years time that whole 

area will change & that will be the 

go-to place … new opportunities 

that will come will boost anybody’s 

business” (Retailer)

“We would like to potentially offer our 

services to companies in Canary Wharf 

but we rarely see any of them because it 

is so hard to come across. So anything 

that improves that situation is 

potentially good for us.“ (Service)

“With new links, new developments you’re going to get new 

[business] opportunities … where the links are good, people invest 

in new business ventures” (Retail)



Additional costs of the crossing could be balanced with greater efficiencies

• With logistics, it is hoped that the new tunnel will make deliveries easier, though 

many are mindful of the costs, & potential negative impact on business

• Improving journey times is appealing, but there will be a cost trade-off between 

speed & the new crossing charges at Blackwall Tunnel, as well as the new 

Silvertown Tunnel 

• It will be another choice in weighing up whether speed or cost is a priority: 

another option to factor in

• For example; one construction business noted that they have a lot of engineers 

backwards & forwards travelling to sites & their expenses will increase a lot 

• The new crossing may also encourage greater use of public transport for 

business travel & servicing of clients

• However, some find it difficult to consider the cost/benefits of the new crossing 

& simply see it as an additional cost for them & their staff that was not there 

before

“When we do go into London I’ve 

got to put the charge on for the 

congestion charge or lose it out of 

our own profit and stuff. So if the 

Blackwall Tunnel is going to be 

charged that’s maybe more I’m 

going to have to charge the 

customer that maybe pushes them 

away from our delivery costs.” 

(Service)

“It is going to impact businesses 

that are dependent on their 

clients or their customers getting 

to them. It’s just an additional 

cost that will be on businesses. 

And also local communities that 

are relying on that route to get 

to work.”  (Construction)



The new tunnel could have positive staff impacts & widen their recruitment pool

• For larger companies, improving the commute of their employees is an 

important consideration, especially in light of hybrid working post pandemic

• Quicker & more reliable staff journeys, particularly by public transport would 

be a significant positive impact

• This would also enable some of them to attract talent / staff from across the 

river more easily than currently 

• It also enables companies to consider moving premises to the other side of 

the river e.g. one business is considering an office in the Canary Wharf area & 

currently most of their staff are based South of the river. Without a new 

crossing this would be problematic

“The staff in businesses North of the 

river are more commercial than we are, 

so anything that makes it easier makes 

them more likely to come & join us.” 

(Service)

“Everything is going to run a bit smoother; 

people won’t be late home so much … a 

happy, well flowing city is just good for 

business in general, because staff is happy 

& we can get stuff in” (Manufacturer)



Positive personal impacts were also a benefit of the new crossing

• Whilst the sessions were with businesses, many were also local residents 

in the area & as such could see personal beneficial impacts

• These included easier access to friends & family, being able to visit 

Greenwich more easily, easier trips to leisure activities in London, etc. 

• Additionally, a few had personal commutes to work over the river & as 

such could see the benefit in improving the public transport options & 

reliability 

“[Tunnel] will make it easier 

to do other stuff. As a 

Londoner, I don’t just work in 

London” (Manufacturer)

“It [Silvertown Tunnel] will 

provide extra flexibility, 

particularly when going 

north from Greenwich” 

(Service)



In conclusion, Silvertown tunnel generally received positive reaction

• Businesses are generally positive – especially those that use the Blackwall Tunnel a lot or 

rely on it for suppliers & deliveries. For these it will undoubtedly make getting 

equipment or people cross-river easier

• A new crossing is seen as much needed. Congestion is expected to worsen, particularly 

due to the increased building of new residential areas in the adjoining vicinity

• However, concern was clearly expressed about the charging & the resultant impact on 

businesses and their staff. Transparency and clarity is required

• Good idea if another crossing is built too. Out further from London towards Dartford, 

i.e. Barking or Dagenham or even further

• But for some, only time will tell if the new tunnel lives up to the expectations & 

congestion is reduced & journey times improved

• Although a few are concerned that the new tunnel may encourage greater car use due 

to increased capacity

“We can’t wait for it 

[tunnel] to be done!”  

(Construction)

“It gives you choice 

doesn’t it & speeds 

things up. It can’t not 

I imagine” (Retail)

“Any sort of 

development will be 

good for business …” 

(Construction)

“Nice to see some money being spent on 

this side [of London]” (Manufacturing)

“Time will tell … you have to give it a bit 

of time & see … long term ” (Retailer)



Case Studies



Case Study 1 - Solicitors

• Solicitors based South of the river, with an office in Blackheath

• Medium sized (50-249 employees), but growing steadily in past 5 years

• Hybrid working has enabled them to cast the net more widely in terms of 

workforce and clients

• Work with many Local Authorities but keen to offer services to businesses 

North of the river, e.g. the Canary Wharf area. The river-crossing is a major 

barrier to that

• It currently presents a major barrier in that they promote and advertise up to 

the river and then stop.

• Better transport links cross-river would potentially enable further expansion 

in terms of the acquisition of new companies

• Hope that it would also mean recruitment market may open up. Those based 

North of the river have great experience of commercial work and more 

applications from individuals with these skills would be valued.

• The current transport infrastructure means that expansion North of the river 

is not viable so the Silvertown Tunnel is an exciting opportunity



Case Study 2

• Designer & manufacturer with 2 employees

• Designs & makes a wide range of products from ash trays to caravan solar mounts

• Premises are in Bermondsey & lives on the Isle of Dogs: so short commute

• Keeps on having to find new premises due to constant redevelopment of light 

engineering / manufacturing property / land for residential developments; been in 

current for only 3 months

• Business has been up & down during Covid with the biggest issue being getting hold 

of materials; which has meant projects being delayed & deadlines missed

• Struggles to use public transport because the network never seems to go where he 

needs to go; but realises his car is not ideal London transport but can’t afford an EV

• Feels the new tunnel is a good idea & will help ease congestion in the area generally

• The charge is a concern, but the tunnel will enable him to improve his journeys to see 

suppliers & clients

• Is currently struggling with inflation & is concerned about future viability of his 

business due to price rises

“If we can design it … we can 

manufacture it” (Manufacturer)

“Had to put prices up 40% this year already …. at some 

point it is not really a viable business … everything 

[charges] just eats in a little bit” (Manufacturer)
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