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Silvertown Tunnel Implementation Group – Record of decision 

Socio-economic monitoring 
 
Part A: Relevant DCO references  
DCO Article 66 (5)(a) 

 
Part B: Summary of consultation undertaken  
The Silvertown Tunnel monitoring programme comprises a number of topic areas. As well 
as the scheme’s traffic and environmental effects, through the Monitoring & Mitigation 
Strategy (MMS) TfL has committed to monitoring the socio-economic effects to gain a 
fuller understanding of the impacts of the scheme in operation. This monitoring comprises 
both the analysis of secondary data and the collection of primary data on cross-river 
movements by residents and businesses, before and after the opening of the scheme.  
Secondary data collection commenced in early 2021 and TfL provided the socio-economic 
baseline report to STIG members on 25 May 2021. A summary of this baseline data was 
provided at the STIG meeting on 27 May 2021 as part of a wider update on the proposed 
approach to socio-economic monitoring, which included the proposed research 
timescales, study area and the approach to primary data collection (attached as Appendix 
1). It was noted at this meeting that business focus groups were proposed to enable a 
richer understanding to be gained on factors that are important to local businesses, with a 
reduction in the number of business surveys as a result.  
The draft survey questionnaires to be used as part of the primary research were shared 
with STIG members for comment on 20 August 2021 (attached as Appendix 2), as well as 
the proposed approach to sampling (attached as Appendix 3). An update on the proposed 
business focus groups was subsequently provided at the STIG meeting on 30 September 
2021. The final survey questionnaires were made available to STIG members following 
the completion of the first year’s resident and business survey.      

 
Part C: Summary of representations/ comments/ recommendations received 
Greater London Authority No specific comments received. 

LB Barking & Dagenham No specific comments received. 

LB Bexley No specific comments received. 

LB Bromley No specific comments received. 

City of London No specific comments received. 

RB Greenwich RB Greenwich asked if the proposed survey questions could 
be provided to STIG members. The draft surveys were 
subsequently circulated to all STIG members for comment on 
20 August 2021. Final discussion guide was circulated in 
November 2021. 
Question received from RBG asking if the main body of 
questions are the same as used in preparation for the DCO 
submission to provide the necessary comparison of journey 
patterns. TfL advised that the questionnaires have been 
developed with reference to Appendix D of the MMS, which 
sets out topics to consider in the residents and business 
surveys. We have referred to the 2013 business survey that 
was undertaken to identify follow-up questions where 
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possible. The aim in future years is for there to be broad 
consistency in the questions, enabling year on year 
comparisons, both before and after the tunnel opens. 

LB Hackney No specific comments received. 

LB Lewisham No specific comments received. 

LB Newham No specific comments received. 

LB Redbridge No specific comments received. 

LB Southwark LB Southwark noted the importance of ensuring the samples 
collected from residents and businesses were representative.  
The proposed approach to sampling was circulated on 20 
August 2021.  
For the residents’ survey we will adopt a Random Location 
Sampling approach, whereby interviewers work across the 
study area until the required number of surveys (1,000) has 
been completed.  Within this approach, the number of 
surveys will be shared among the boroughs that form the 
study area (Hackney, Tower Hamlets, Newham, Redbridge, 
Barking & Dagenham, Waltham Forest, Southwark, 
Lewisham and Greenwich).  
This will be done proportionately so that boroughs with a 
larger population inside the study area e.g. Newham and 
Greenwich will receive a higher share of the total surveys 
than boroughs with a smaller population inside the study 
area e.g. Hackney and Barking & Dagenham. In addition, 
quotas will be set for: 

(i) Age; (ii) Sex; and (iii) Approximated social grade. 
For the business surveys the sample will be stratified by 
business type and size. This will make sure that businesses 
of a particular size or type are not overrepresented in the 
data we collect. For consistency with the research 
undertaken for TfL in 2015, the following broad categories of 
business will be used: 

(a) Primary/manufacturing; (b) Construction; (c) 
Transport, Retail and Distribution (TRAD); (d) Services – 
Public; and (e) Services – Private. 

LB Tower Hamlets No specific comments received. 

LB Waltham Forest No specific comments received. 

Highways England No specific comments received. 
  



 

 TfL RESTRICTED 

 

Part D: Decision taken by TfL and reasoning  

The proposed approach to socio-economic monitoring set out in the MMS has been 
reviewed, and no major changes have been proposed. An overview of the proposed 
approach to socio-economic monitoring was presented to STIG on 27 May 2021, following 
which the draft survey questionnaires were provided to STIG members for comment. Six 
waves of data collection and analysis will be undertaken including three waves before the 
tunnel opens, as per the MMS. For the first year we have decided to survey 300 
businesses (rather than 500 as proposed in the MMS) and to supplement these with up to 
four business focus groups, in order to enable a more detailed discussion of some of the 
themes and issues to emerge from the surveys. We have taken comments and feedback 
from STIG members into account in finalising the socio-economic monitoring proposals 
and will share the monitoring results when available.  

 

 
Signed   
 
Name / position Andrew Lunt, Lead Sponsor – Major Projects 
 
Date 20 January 2022 

Bryant-Frosts
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Part E: Summary of comments received on decision made 
Greater London Authority  

LB Barking & Dagenham  

LB Bexley  

LB Bromley  

City of London  

RB Greenwich  

LB Hackney  

LB Lewisham  

LB Newham  

LB Redbridge  

LB Southwark  

LB Tower Hamlets  

LB Waltham Forest  

National Highways  
 

Date  



Appendix 1 – Information on socio-economic monitoring presented at STIG meeting on 27 
May 2021 
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Silvertown Tunnel – Approach to Socio-Economic Monitoring

May 202122 Silvertown Tunnel Socio-Economic Monitoring

• Lot A – Traffic modelling
• Lot B – Air Quality and Noise modelling and monitoring
• Lot C – Socio-economic monitoring
• Lot D – Traffic monitoring
• Lot E – Delivery of mitigation measures

• Purpose of socio-economic monitoring

• Use of primary and secondary data

• Study area
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The Study Area for Socio-Economic Monitoring
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Timescales

Key Points:
• Six waves of data collection and analysis 

including three waves before the tunnel opens. 
• Collect primary data at the same time of year. 
• Report on secondary data analysis alongside the 

primary data each year. 
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Primary Data Collection: Residents

Overview

Annual research with residents will consist of 1,000 face to face surveys 
undertaken with people living in the study area. 
The research will aim to include a range of demographic types so that it is 
representative of the people living in the study area. A demographic 
classification system such as TCOL or ACORN will be used to monitor the 
demographics of respondents. 
Types of questions

• Length of time resident.
• Household confidence (income, spending, children’s future) and changes 

over time.
• Travel habits commuting and accessing education.
• Travel habits visiting friends and family. 
• Views on river crossings and Silvertown Tunnel project.
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Primary Data Collection: Businesses

Overview

Annual research with businesses will entail telephone surveys of 300 businesses in the 
study area and up to four focus groups enabling more detailed discussion of some of the 
themes and issues to emerge from the surveys.
A range of business types and sizes across the study area will be targeted in the research.

Types of questions

The types of questions will be broadly consistent with 2013-15 research (undertaken by 
WSP on behalf of TfL) to enable comparison with this earlier research:
• Business outlook and reasons for this.
• Advantages and disadvantages of current location.
• Deliveries and servicing requirements, and challenges.
• Access to labour and skills market.
• Access to customers and business travel.
• Cross river travel, changes in travel and views on river crossings and the Silvertown 

Tunnel project.
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Part 2: Summary of Baseline Secondary Data Analysis



|

Analysis of Secondary Data

• The secondary data analysis focuses on three 
areas of interest – economic, social, travel

• Variety of data sources e.g. Office for National 
Statistics (ONS), central government departments 
and TfL. 

• Datasets have been selected because they provide 
an overarching narrative to the socio-economic 
environment within the study area. 

• Where possible, we have drawn from datasets 
that align directly with the study area.

• Emerging trends will be tracked against these 
baselines.
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Economic
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Businesses and Employees by Sector
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Business Floorspace

• Total business floorspace 
remained steady over the last 
ten years at around 10 million 
sqm. 

• Decline in floorspace for 
industrial business and growth in 
other sectors (Retail, Office, 
Other). 

• This trend is consistent with 
London as a whole, but is more 
pronounced within the study 
area. 
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Employee Claimant Count
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Deprivation

• Substantial proportion of the population living 
in areas with high levels of deprivation – with 
instances of relatively high deprivation directly 
to the north and south of the tunnel. 
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Income
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• Average equivalised income in 
the study area is just under 
£37,000 per annum, which is 
lower than London as a 
whole.

• Within the study area there 
are large differences between 
lower income areas to the 
east, with averages below 
£30,000 and higher income 
areas in Wanstead, the Isle of 
Dogs, Rotherhithe and 
Wapping – with average 
incomes over £45,000. 
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Housing Affordability
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• The average affordability 
ratio in the study area is 
12.08, with the east 
having more affordable 
homes, and the north 
being the least 
affordable. 



|

Housing Developments
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Completed new developments 2015-2020

Planned new developments 2020



Social
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Population density

• The population of the study area 
was 1.4 million people in 201

• population density is higher 
(over 200 people/hectare) in 
most areas of Tower Hamlets, 
and central Newham. 

• Population density is currently 
lowest in the Lee Valley 
(corresponding with the Lee 
Valley Regional Park) and North 
Greenwich and Woolwich. 
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Population growth

• Population growth has been 
higher within the study area 
than comparator areas at 22.1% 
over the period 2009-2019 –
compared with less than 13% in 
the comparator area of west 
London and London a whole. 
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Ethnicity

• The largest ethnic groups are 
people identifying themselves as 
white (45%), followed by Asian 
(28%) and Black (19%). Population 
from Black, Asian and Minority 
Ethnic (BAME) groups in 
combination represent a majority 
in the study area, comprising 55% 
of the total population. 
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Travel
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Public Transport Accessibility

• Public Transport Accessibility 
Level (PTAL) is a metric used by 
Transport of London to measure 
access of a given location to the 
public transport network. This 
takes into account not just 
walking time to access transport 
– but also frequency, reliability, 
and number of services. 

• Larger areas of high PTAL can be 
identified; these are where there 
is a combination of different rail 
services and bus routes, such as 
interchanges (e.g. Stratford or 
Lewisham). Alternatively, areas 
with poor access can be 
identified and are mostly 
concentrated to the north, east, 
and south-east.
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Commuting Patterns – Census Travel to Work Data

• Cross-river commutes are south-
north dominated – with many 
more residents in the south 
crossing the river for work. 
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The London Travel Demand Survey 

• Updated annually by TfL

• Provides insights into journeys 
across the study area. 

• Residents within the study area 
make a daily average of 1.8 trips, 
slightly lower than the average for 
Greater London (just over 2). 

• Study area has lower levels of car 
ownership than the Greater 
London as a whole. 

• Distances travelled and reasons 
for travel are shown to be broadly 
similar between the study area, 
and Greater London.
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Any Questions?



Appendix 2 – Draft resident and business surveys circulated to STIG members on 20 
August 2021 
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To  Technical Note 
Cc   

From   

Date 19 August 2021   

Project Silvertown Tunnel Socio Economic Monitoring   

 

Draft Business Questionnaire 
Privacy notice 
To add.  

Screening 
SC01 Confirm business has a site located in the London Borough of Hackney/ Tower Hamlets/ Newham/ 
Redbridge/ Barking & Dagenham/ Waltham Forest/ Southwark/ Lewisham/ Greenwich 

SC02 In which sector does your busines operate?  

Sector 

Primary/manufacturing 

Construction 

Transport, retail, distribution  

Services – public sector 

Services – private sector – Information and communication 

Services – private sector – Financial and insurance, and Professional, scientific and technical 

Services – private sector – Administrative and support services 

Services – private sector – Other 

(OR open text describe briefly nature of business at this site) 

 SC03 How many people currently work for the organisation as a whole (across all sites)? 

• Numeric response 

SC04 How many people regularly work on this site on an average week day? (include contractors) 

• Numeric response 
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Labour market  
LM01 In the last year approximately how has the number of people working on site changed?   

 

Increased by more than 50% 

Increased by 26-50% 

Increased by up to 11-25% 

Increased by up to 10% 

No change 

Decreased by up to 10% 

Decreased by up to 11-25% 

Decreased by 26-50% 

Decreased by more than 50% 

Don’t know 

Prefer not to say 

 

LM02 In the last year have you been recruiting staff for this site? 

• Yes, currently 
• Yes, in the last year 
• No 

LM03 (If LM02 = ‘yes’), how many roles have you filled/tried to fill? 

• Numeric response 
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LM04 (If LM02 = ‘yes’) How easy has it been to recruit for positions at this site?  

 Not easy   Very easy  

 1 2 3 4 5 6 Don’t 
Know 

Ease of recruiting for 
positions at this site 

       

 

LM05 (if LM04 = 1, 2, 3) What do you see as the main reason(s) for any difficulty filling positions at this 
site? 

Precoded responses (tick ONE only) 

Difficult to get staff to travel this side of the river 

Poor bus service 

Poor road links 

Poor rail/Underground/DLR links 

Location of business 

Type of work/difficult to get the right skills 

Poor quality working hours 

Antisocial hours 

Applicants seeking part-time work 

Do not advertise enough 

Low salaries 

‘Benefits trap’ 

Coronavirus pandemic  

(Post-opening: the tolls on the Blackwall/Silvertown tunnels) 
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Location 
LC01 What are the main benefits of being located at this site? 

Theme Precoded responses (tick all that apply)  

Site  Affordability of premises  

 Security of lease  

 Anticipated uplift in land values  

 Quality/suitability of premises  

 Proximity to suppliers  

 Proximity to customers/clients  

 Proximity to others in the sector  

 Size of premises  

Accessibility  Ease of access by road  

 Ease of access by rail  

 Ease of access by active modes  

 Ease of transport/haulage  

 Proximity to river crossings  

Staff Availability of skills  

 Affordable housing for staff  

 Accessible to staff  

Other Always been here  

LC02 And of those, which is the main reason that you are located here? 

• Select from responses to LC01.  
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LC03 What are the main drawbacks of being located at this site?  

Theme Precoded responses (tick all that apply)  

Site  Affordability of premises  

 Security of lease  

 Anticipated uplift in land values  

 Quality/suitability of premises  

 Proximity to suppliers  

 Proximity to customers/clients  

 Proximity to others in the sector  

 Size of premises  

 Crime  

Accessibility  Difficulty of access by road  

 Difficulty of access by rail  

 Difficulty of access by cycle or on foot  

 Difficulty of transport/haulage  

 Lack of river crossings  

 Congestion   

 Remote from markets  

Staff Difficulty recruiting  

 Difficult to attract staff because of location  

 Difficult to retain staff because of location  

 Lack of affordable housing   

Other   

LC04 What proportion of visitors / customers do you estimate travel to these premises by car, van or 
bus? 

 Percentage/don’t know 

Car  

Van  

Bus  

LC05 Approximately what proportion of visitors / customers who travel by car, van or bus travel from 
across the river in east/southeast London to get to this site? 

• Numeric value percentage (give one combined figure for car, van bus – estimated is fine) 
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LC06 What proportion of staff business trips from this site do you estimate are made by car, van, bus, 
walk or cycle? 

 Percentage/don’t know 

Car  

Van  

Bus  

Walk  

Cycle  

 

Future plans 
FP01 Do you expect your business to move from this site in the next year? 

• Yes 
• No 
• Don’t know 

FP02 (If FP01 = ‘yes’) Why do you expect to move? 

Precoded (tick all that apply) 

Larger premises 

Smaller premises  

More modern premises 

To be in a more accessible location  

To be closer to customers 

To be closer to suppliers 

To be closer to staff catchment area 

Existing premises being redeveloped 

 

FP03 (If FP01 = ‘yes’) If you expect to relocate, do you expect you will find suitable premises within 
south/east London? 

FP04 Why do you say that? 

• Open response 
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Deliveries and supply chain 
DS01 How many deliveries do you receive at this site each week? (frequency) 

• Numeric response  

DS02 Where are your main suppliers located? 

• Within east or southeast London 
• Within Greater London 
• Southeast England  
• East of England 
• Midlands 
• Elsewhere in UK 
• Continental Europe 
• Other  

DS03 What, if any, problems do you experience with deliveries to this site? 

  

Site related Parking 

 Volume of goods 

 Localised access issues at the site 

 Location of clients or customers 

Traffic related Congestion locally 

 Congestion more widely  

 Delays on road network due to incidents 

 Crossing the River Thames 

 Poor traffic management (e.g. traffic lights) 

 Scheduling deliveries to avoid peak hours (congestion) 

Cost related Cost of haulage 

 Central London congestion charge 

 Ultra Low Emission Zone charge 

 Other road charges e.g. Dartford  

Vehicle related Weight limits/restrictions 

 Heigh limits/restrictions 

Business related Export or import factors 

 Proximity to suppliers  

 Reliability of suppliers 

 Reliability of hauliers  

Staff related Availability of labour 

 Other labour factors (quality, reliability)  

 

DS04 How many goods-out/deliveries leave your site each week? (frequency) 

• Numeric response 
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Customer and business travel 
CT01 How important are the following to your business at this site? (1-5 scale) 

 Not important  
1 

Slightly important 
2 

Very important  
3 

Don’t know 
4 

Ease of access by 
customers/clients 

    

Ease of access to markets 
for goods-out or business 
travel 

    

CT02 Where are your main customers/clients located?  

• Within east or southeast London 
• Within Greater London 
• Southeast England  
• East of England 
• Midlands 
• Elsewhere in UK 
• Continental Europe 
• Other  

CT03 Approximately how many customers/clients visit your site each week?  

• Numeric response  

CT04 Approximately how many business trips depart from your site each week? (Where business trip is 
a journey made by a member of staff during working hours) 

• Numeric response  

CT05 What proportion of business trips require crossing the Thames in east/southeast London? 

• Numeric response  
• Don’t know  

Perceptions of river crossings 
BRC01 How important do you consider each of the following Thames crossings for your business 
(including staff commutes, customer/client access and business travel): 

 Not important   Very important  

 1 2 3 4 5 6 Don’t 
Know 

Tower Bridge        

Rotherhithe Tunnel        

Blackwall Tunnel        

Woolwich Ferry        

Dartford Crossing        

The future Silvertown 
Tunnel 

       

(Post-opening: 
Silvertown Tunnel) 
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BRC02 Which of the above is the most important for travel to your site? 

• One from the above list 

BRC03 To what extent does the current number or capacity of river crossings constrain operations or 
viability of business on your site? 

 Not at all 
1 

A little 
2 

Quite a lot 
3 

A lot 
4 

Don’t know 

Extent to which current number or 
capacity of river crossings constrain 
site operations or viability 

     

 

BRC04 How predictable (taking into account any predictable delay from everyday congestion) do you 
think journey times currently are for road traffic crossing the River Thames in the Silvertown / Blackwall 
Tunnel area? 

 

Very poor (unpredictable) 

Poor 

Average 

Good 

Very good (predictable) 

Don’t know 

 

BRC05 How frequently is your business at this site affected by an unplanned incident that delays traffic 
at the Blackwall Tunnel (other than everyday congestion)? 

 

Everyday  

3-6 times per week 

1-2 times per week 

Less than weekly 

Less than monthly  

Never 

Don’t know 
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BRC06 How much do the following factors adversely affect your business’s operations during a typical 
month? 

 Major 
disruption/ 
constraint 
1 

Moderate 
disruption/ 
constraint 
2 

Minor 
disruption/ 
constraint 
3 

No disruption 
4 

Don’t know 

Everyday 
congestion at 
Blackwall Tunnel 

     

Unplanned delays 
at or closures of the 
Blackwall Tunnel 

     

Missed time-critical 
deliveries 

     

Staff late for 
meetings due to 
congestion at river 
crossings 

     

Limited customer 
base due to poor 
accessibility of the 
Blackwall Tunnel 

     

 

BRC07 To the best of your knowledge, how strongly do you agree or disagree with the following 
statements about staff travel to work at your site? 

 Strongly 
disagree 
1 

Disagree 
2 

Neither 
disagree 
nor agree 
3 

Agree 
4 

Strongly 
agree 
5 

Don’t 
know 

The Blackwall Tunnel is often 
congested when staff travel to work 

      

Staff often travel to work earlier to 
avoid traffic 

      

Staff often start work early to avoid 
local traffic congestion 

      

Staff are regularly late for work due 
to local traffic congestion 

      

The company has flexible working 
hours 

      

A new river crossing would improve 
staff commutes 

      

New public transport links across the 
river would improve staff commutes  
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BRC09 How much do the following factors adversely affect your business’s operations during a typical 
month? 

 Not at all 
1 

A little 
2 

Quite a lot 
3 

A lot 
4 

Don’t know 

Reduced customer base due to poor 
accessibility via the Blackwall Tunnel 

     

Missed time-critical deliveries which 
have let down clients or affected 
future business opportunities 

     

Staff late for meetings / appointments 
because of congestion across the river 

     

Everyday congestion at the Blackwall 
Tunnel (not including travelling to 
work) 

     

Lack of accessibility on foot or by bike      

Lack of accessibility by public 
transport  

     

 

 
Silvertown Tunnel 
Silvertown Tunnel is a new river crossing between east/southeast London, due to open in 2025, situated 
east of the Blackwall Tunnel. The tunnel will connect the Greenwich Peninsular and Silvertown. The 
crossing will provide new road connectivity and will increase the number of cross-river bus routes. Use of 
the tunnel will be tolled, and a toll will be applied to the Blackwall Tunnel.  

ST01 Thinking specifically about the potential impact of the Silvertown Tunnel on your business, how 
strongly do you agree or disagree with the following statements: 

 Strongly 
disagree 

    Strongly 
agree 

Don’t 
know 

 1 2 3 4 5 6  

The current crossing options 
are adequate and there is no 
need to further increase 
journey opportunities  

       

Unpredictable journey times for 
crossing the river are a 
significant cause of operational 
difficulties at present 

       

New bus routes through the 
tunnel will make it easier for 
staff to travel to work  

       

My business is not greatly 
influenced by cross-river traffic 
so it would have little impact 

       

We are happy to pay a toll in 
line with the Dartford Crossing, 
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if journey times are more 
reliable 

The charges should have 
smartcard payment options to 
reduce delays for freight. 

       

We would look to alternative 
routes to avoid the crossing 
charges, even if it means longer 
journeys and greater distance 
travelled  

       

 

Further research 
FR01 Are you willing to take part in future research including focus groups, about how your business is 
changing and to explore the impact of changes to river crossing in east/southeast London?  

• Yes (if yes, take name and contact details) 
• No  
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To  Technical Note 
Cc   

From   

Date 19 August 2021   

Project Silvertown Tunnel Socio Economic Monitoring   

 

Draft Residents Questionnaire 
Privacy notice 
To add.  

Screening 
What is your full postcode? 

Travel 
TR03 In an average week, how often do you travel for the purpose of: 

 Every day 3-4 days per 
week 

2 days per 
week 

1 day per 
week 

A few days 
per month 

Less than 
one day per 
month 

Travel to work 
(commuting) 

      

Travel for work 
(business travel) 

      

Travel to 
education 

      

Travel for 
shopping and 
personal 
business 

      

Leisure       

Other       

TR04 Thinking about the journey you make most often, have you changed the destination you usually 
travel to for this journey purpose in the last year? 

• Yes 
• No 
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TR05 (if TR04 = ‘Yes’), what is the reason you have changed the destination?  

Pre-coded response (tick all that apply) 

Concerns about coronavirus  

New ways of working as a result of coronavirus  

Moved house 

Changed job/shift time/work location  

New public transport service became available  

New road links/routes became available  

Gained access to a car/van 

Started/stopped undertaking childcare or caring duties  

Avoiding the central London congestion charge  

Other 

Living in the area 
LA01 How long have you lived in your current home?  

• Numeric response 

LA02 How well connected to other parts of London do you think local neighbourhood is? 

 Not very well 
connected 

  Very well connected  

 1 2 3 4 5 6 Don’t 
Know 

Extent to which area 
is well connected to 
other parts of 
London 

       

Views on river crossings  
RC03 How often do you travel across the River Thames in east/southeast London for the following 
purposes? 

 Every day 3-4 days per 
week 

2 days per 
week 

1 day per 
week 

A few days 
per month 

Less than 
one day per 
month 

Travel to work 
(commuting) 

      

Travel for work 
(business travel) 

      

Travel to 
education 

      

Travel for 
shopping and 
personal 
business 

      

Leisure       

Other       
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RC02 (if RC03 = ‘no’) Why don’t you cross the river/cross more often? 

Pre-coded response (tick all that apply) 

I don’t need to reach destinations in east/southeast London 

The journey is not served directly by bus 

The journey is not served directly by rail/Underground/DLR 

There is too much congestion on the route across the river 

The Blackwall Tunnel is too unreliable  

(Post-opening: the tolls on Blackwall/Silvertown Tunnels have deterred me from driving this way) 

Other 

 

If all RC03 frequencies are less than 1dpw skip to RC21 

If RC03 frequencies 1dpw or more: 

RC04 You said you travel across the River Thames in east/southeast London for travel to work, how do 
you usually travel?  

 Car as 
driver 

Car as 
passenger 

Bus National 
rail 

Undergrou
nd /DLR 

Cycle Walk 

Travel to work 
(commuting) 

       

RC05 You said you travel across the River Thames in east/southeast London for travel for work 
(business travel), how do you usually travel? 

 Car as 
driver 

Car as 
passenger 

Bus National 
rail 

Undergrou
nd /DLR 

Cycle Walk 

Travel for work 
(business travel) 

       

RC06 You said you travel across the River Thames in east/southeast London for travel to education, how 
do you usually travel? 

 Car as 
driver 

Car as 
passenger 

Bus National 
rail 

Undergrou
nd /DLR 

Cycle Walk 

Travel to 
education 
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RC07 You said you travel across the River Thames in east/southeast London for shopping or personal 
business, how do you usually travel?  

 Car as 
driver 

Car as 
passenger 

Bus National 
rail 

Undergrou
nd /DLR 

Cycle Walk 

Shopping or 
personal 
business  

       

RC08 You said you travel across the River Thames in east/southeast London for leisure, how do you 
usually travel? 

 Car as 
driver 

Car as 
passenger 

Bus National 
rail 

Undergrou
nd /DLR 

Cycle Walk 

Leisure        

RC09 You said you travel across the River Thames in east/southeast London for other reasons, how do 
you usually travel? 

 Car as 
driver 

Car as 
passenger 

Bus National 
rail 

Undergrou
nd /DLR 

Cycle Walk 

Other        

RC10 For the cross-river journey you make most often, have you changed the mode of transport you use 
for this journey in the last year? 

• Yes 
• No 

RC11 (if RC10 = ‘yes’), what mode have you changed from and to? 

From/to Car as 
driver 

Car as 
passenger 

Bus National 
rail 

Undergrou
nd/ DLR 

Cycle Walk 

Car as driver        

Car as 
passenger 

       

Bus        

National rail        

Underground
/ DLR 

       

Cycle        

Walk        
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RC12 And what was the reason you made this change of mode? 

Pre-coded response (tick all that apply) 

Public transport costs are too expensive for me 

Car costs are too expensive for me 

Concerns about coronavirus  

Congestion on the car journey means journey takes too long 

Congestion on the car route means the journey time is unreliable  

Congestion on the bus route means journey takes too long 

Congestion on the bus route means the journey time is unreliable 

Moved house 

Changed job/shift time/work location  

New public transport service became available  

Gained access to a car/van 

Started/stopped undertaking childcare or caring duties  

Avoiding the central London congestion charge  

(Post-opening: the tolls on the Blackwall/Silvertown tunnels have deterred me from driving this way) 

Other 

RC13 For the cross-river journey you make most often, have you changed the river crossing you usually 
use in the last year?  

• Yes 
• No  

RC14 (if RC13 = ‘yes’) which crossing have you changed from/to? 

From/to Tower bridge Rotherhithe 
Tunnel 

Blackwall 
Tunnel 

Woolwich 
Ferry 

Dartford 
Crossing 

Post-
opening: 
Silvertown 
Tunnel 

Tower Bridge       

Rotherhithe 
Tunnel 

      

Blackwall 
Tunnel 

      

Woolwich 
Ferry 

      

Dartford 
Crossing 

      

(Post 
opening: 
Silvertown 
Tunnel) 
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RC15 You said you travel across the River Thames by car as driver or car as passenger, at what time do 
you usually cross the river, outbound: 

Pre-coded time (tick one that applies) 

Before 5am 

5-7am 

7-8am 

8-9am 

9-10am 

10am-4pm 

4-5pm 

5-6pm 

6-7pm 

7-9pm 

After 9pm 

RC16 You said you travel across the River Thames by public transport, at what time do you usually cross 
the river, outbound: 

Pre-coded time (tick one that applies) 

Before 5am 

5-7am 

7-8am 

8-9am 

9-10am 

10am-4pm 

4-5pm 

5-6pm 

6-7pm 

7-9pm 

After 9pm 
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RC17 You said you travel across the River Thames by car as driver or car as passenger, at what time do 
you usually cross the river, homebound: 

Pre-coded time (tick one that applies) 

Before 5am 

5-7am 

7-8am 

8-9am 

9-10am 

10am-4pm 

4-5pm 

5-6pm 

6-7pm 

7-9pm 

After 9pm 

RC18 You said you travel across the River Thames by public transport, at what time do you usually cross 
the river, homebound: 

Pre-coded time (tick one that applies) 

Before 5am 

5-7am 

7-8am 

8-9am 

9-10am 

10am-4pm 

4-5pm 

5-6pm 

6-7pm 

7-9pm 

After 9pm 

RC19 Over the last year, have you changed the time of day you usually make your journey across the 
river? 

• Yes – earlier 
• Yes – later  
• No 
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RC20 (if RC12 ‘yes’) What’s the main reason you changed the time of day you usually make your 
journey? 

Pre-coded time (tick one that applies) 

Changed job  

Moved house  

My work requires me to travel earlier/later 

Prefer to travel when the roads are less busy 

Prefer to travel when public transport is less busy 

Avoiding the central London congestion charge  

Childcare or caring commitments require me travel earlier/later  

Concerns about coronavirus  

Acquired a car/van 

New public transport service became available  

(Post-opening: the tolls on the Blackwall/Silvertown tunnels have deterred me from driving at this time) 

 

RC21 Overall, how easy is it for you to get across the River Thames in east/southeast London?  

 Not easy   Very easy  

 1 2 3 4 5 6 Don’t 
Know 

Ease of crossing the 
Thames in east/ 
southeast London 

       

RC22 (if RCO5 = ‘1’ or ‘2’) You said it’s not very easy for you to get across the River Thames in 
east/southeast London, why is that?  

Pre-coded reason (tick all that apply) 

There is not a convenient crossing point nearby 

It takes too long to reach the nearest crossing 

Traffic congestion on the approach to the crossing 

Buses do not serve the route I want to take 

Train/Underground/DLR does not serve the route I want to take 

(Post-opening: the tolls on the Blackwall/Silvertown tunnels have deterred me from driving this way) 

Other (open) 
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Silvertown Tunnel is a new river crossing between east/southeast London, due to open in 2025, situated 
east of the Blackwall Tunnel. The tunnel will connect the Greenwich Peninsular and Silvertown. The 
crossing will provide new road connectivity and will increase the number of cross-river bus routes. Use of 
the tunnel will be tolled, and a toll will be applied to the Blackwall Tunnel.  

RC23 Before our conversation today, had you heard about the Silvertown Tunnel? 

• Yes 
• No 

RC24 How important is each of the following River Thames crossings for the journeys you make: 

 Not important   Very important  

 1 2 3 4 5 6 Don’t 
Know 

Tower Bridge        

Rotherhithe Tunnel        

Blackwall Tunnel        

Woolwich Ferry        

Dartford Crossing        

The future Silvertown 
Tunnel 

       

(Post-opening: 
Silvertown Tunnel) 

       

 

RC25 To what extent does traffic congestion at the Blackwall Tunnel affect the journeys you/your 
household make?  

 Not a lot   A lot  

 1 2 3 4 5 6 Don’t 
Know 

Extent to which 
household’s journeys 
are affected by 
Blackwall Tunnel 
congestion 

       

 

RC26 To what extent does lack of cross-river connectivity by public transport, walking or cycling affect 
the journeys you/your household make? 

 Not a lot   A lot  

 1 2 3 4 5 6 Don’t 
Know 

Extent to which 
household’s journeys 
are affected by lack 
of cross-river 
connectivity by PT, 
walking or cycling 
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Post-opening Silvertown Tunnel  
PO01 How frequently do you use the Silvertown Tunnel for the purposes of…? 

 Every day 3-4 days per 
week 

2 days per 
week 

1 day per 
week 

A few days 
per month 

Less than 
one day per 
month 

Travel to work 
(commuting) 

      

Travel for work 
(business travel) 

      

Travel to 
education 

      

Travel for 
shopping and 
personal 
business 

      

Leisure       

Other       
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Employment  
EM01 Which option best describes your own working status?  

• Working full time (more than 30 hours per week) 
• Working part time (less than 30 hours per week) 
• Studying (full or part time) 
• Looking after family and home 
• Other not working (e.g. retired, looking for work) 
• Prefer not to say 

EM02 What is the job/role of the highest earner in your household? 

• Open response 

Demographic 
DM01 What is your age? 

• Numeric response 
• Prefer not to say 

DM02 What is your annual household income? 

• Under £10,000 
• £10,000 to £19,999 
• £20,000 to £39,999 
• £40,000 to £74,999 
• Over £75,000 
• Prefer not to say 
• Don’t know 

DM03 What is your ethnicity? 

• White 
• Black 
• Chinese 
• Asian 
• Mixed 
• Other 
• Prefer not to say  

DM04 Do you have a long-term physical or mental disability or health issue that limits your daily 
activities, the work you can do or your ability to travel and get about? 

• Yes 
• No 
• Prefer not to say 
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DM041 (If DM04 = ‘yes’) Which of these best describes the health issue or disability which limits your 
ability to travel and get about the most? 

• My health issue or disability does not affect my ability to travel or get about 
• Mobility impairment 
• Visual impairment 
• Hearing impairment 
• Learning disability 
• Mental health condition 
• Serious long-term illness 
• Other (please state) 
• Prefer not to say 

DM05 Does your household own or rent your home? 

• Owns outright 
• Owns with a mortgage 
• Part-owns part-rents (shared ownership) 
• Lives rent free 
• Other  
• Prefer not to say 

TR01 Do you have access to a car/van for personal use?  

• Yes 
• No 

TR02 Do you have access to a cycle? 

• Yes 
• No 

Further research 
FR01 Are you willing to take part in future research about local travel and to explore the impact of 
changes to river crossing in east/southeast London?  

• Yes (if yes, take name and contact details) 
• No 

Thank and close. 



Appendix 3 – Proposed survey sampling approach circulated to STIG members on 20 
August 2021 
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To   Memo 
Cc   

From   

Date 10 August 2021   

Project Silvertown Tunnel Socio Economic Monitoring   

 

Sampling Framework 

Introduction 
This note sets out how we will achieve a representative sample in the surveys of residents and businesses 
as part of the Silvertown Tunnel Socio Economic monitoring research. The research aims to detect socio 
economic changes in the study area and where possible determine whether any changes are attributable 
to the new tunnel.  

This note has been prepared by Steer in discussion with lead consultant Arcadis and fieldwork partner Qa 
Research.  

The research will include: 

• 1,000 face to face interviews with residents (undertaken either on doorsteps or in public areas such 
as a shopping precinct, up to 15 minutes in length). 

• 300 telephone interviews with business representatives, up to 15 minutes in length. 
• Four focus groups with business to explore themes and issues identified in the telephone interviews 

in more detail.  

Residents 
For the residents’ survey we will adopt a Random Location Sampling approach, whereby interviewers 
work across the study area until the required number of surveys (1,000) has been completed.  

Within this approach, the number of surveys will be shared among the boroughs that form the study area 
(Hackney, Tower Hamlets, Newham, Redbridge, Barking & Dagenham, Waltham Forest, Southwark, 
Lewisham and Greenwich). This will be done proportionately so that boroughs with a larger population 
inside the study area e.g. Newham and Greenwich will receive a higher share of the total surveys than 
boroughs with a smaller population inside the study area e.g. Hackney and Barking & Dagenham.  

In addition, quotas will be set for: 

• Age; 
• Sex; and 
• Approximated social grade.  

Quotas for age and sex will enable us to capture the broad demographic spread within the data. Social 
grade will enable us to understand how changes in travel and access to opportunities are experienced 
across higher and lower income groups.  



 

2 of 3 
www.steergroup.com  
 

Age and sex are relatively straight forward to determine and interviewees will be asked to state this (with 
the option to ‘Prefer not to Say’ for compliance with the GDPR). Minimum quotas on age and sex will be 
set using population estimates from NOMIS1, separately for each local authority in the study area. 

Social grade2 is more challenging to use as a quota target because it is complicated to assess live in the 
field. Social grade will be determined through two steps, firstly by asking respondents to state the 
occupation of their household’s main earner, and then analysing responses to this question alongside 
responses to the other demographic questions once fieldwork is completed. This means there may be a 
difference between the desired social grade and the actual, but in the experience of our fieldwork team 
this usually isn’t substantial and some departure from minimum targets is always to be expected.      

Another consideration with social grade is how to define a representative sample, as the only data 
currently available is from the 2011 Census and a lot has happened in the economy since then. Targets for 
social grade would need to be set for aggregated grades e.g. ABC1 vs C2DE or AB, C1, C2, DE rather than 
individual groups (for example it is often challenging to recruit grade ‘A’s on street.    

This approach will enable us to achieve a representative sample of people living in the study area and will 
allow us to understand if/how responses differ according to income level (approximated social grade).  

Businesses  
The basis of the business sample framework is a dataset from Dun & Bradstreet (D&B), the commercial 
data and analytics company. All businesses registered in the UK are automatically enrolled within D&B’s 
database.  

The dataset purchased for this research contains approximately 4,000 businesses situated across the 
study area including a mix of business types and sizes. We can determine a target profile of businesses 
based on Standard Industrial Classification (SIC) and number of employees using data on Business Counts 
available through NOMIS (available at local authority level or super output area – mid layer), which can be 
used as the basis for quota setting. However, D&B do not hold contacts details for all businesses in a given 
area, so it will be necessary to account for the availability of these when setting minimum quotas for SIC 
(or the broad categories in the bullet point list below). It we will be possible to compare the profile of 
available contacts to the business counts to check representativeness.  

The sample will be stratified by business type and size. This will make sure that businesses of a particular 
size or type are not overrepresented in the data we collect. For consistency with the research undertaken 
for TfL in 2015, the following broad categories of business will be used: 

• Primary/manufacturing 
• Construction 
• Transport, Retail and Distribution (TRAD) 
• Services – Public  
• Services – Private  

Private services is the largest category with almost 50% of businesses in the study area expected to fall 
within this category. The D&B dataset allows this category to be subdivided and we propose to subdivide 
it as follows: 

 
1 The name given to the online repository of UK labour market statistics, provided by the Office for 
National Statistics.  
2 Definitions of social grades are available on the Market Research Society website at 
https://www.mrs.org.uk/pdf/Definitions%20used%20in%20Social%20Grading%20based%20on%20OG7.p
pd. 
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• Private group 1 
– Information and communication (1,295) 
– Financial and insurance (433) 
– Professional, scientific and technical (1,738) 
– Real estate activities (656) 

• Private group 2 
– Administrative and support services (1,191) 
– Human health and social work (676) 
– Arts, entertainment and recreation (437) 
– Other service activities (1,210) 

Focus groups with businesses 
We intend to run up to four focus groups with businesses. The purpose of the focus groups is to allow 
greater qualitative exploration of issues identified in the business survey. Focus groups will last up to 1.5 
hours. We anticipate representatives from 4-6 businesses in each group, with each group composed of 
similar types of organisation for example: 

• Small to medium size enterprises. 
• Primary/manufacturing sector.  
• TRAD sector organisations (operating fleet/freight vehicles).  
• Private services sector. 
• Geography – inner or outer London, north or south of the River Thames etc.  

A degree of flexibility is required as to the composition of these groups, depending on the issues emerging 
from the business survey.  

As part of the business survey, representatives will be asked if they would be interested in taking part in 
the focus groups. We will use this list as the basis for recruiting to the focus groups.  

We will develop a discussion guide to steer the course of the focus groups. This will be based upon the 
emerging findings from the business survey and could explore: 

• Customer/client locations and catchment and how being located in east/southeast London facilitates 
or limits access to market; 

• Future growth plans and the drivers of this growth;  
• Potential local constraints or opportunities for growth (i.e. excluding wider economy, BREXIT, 

coronavirus);  
• Changes in working patterns and demand for transport in the workforce; 
• Local transport factors including river crossing affecting business profitability; 

  

August, 2021 


