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ON THE MOVE

otm PENSIONER NEWS

he Victoria line has become 
one of the most frequent 
railway services in the world, 

with trains arriving every 100 seconds 
during peak times, following a £43m 
upgrade project.

The project involved maintenance, 
engineering, timetabling, signalling and 
station teams. Achieving this milestone 
alleviates congestion and means the line 
rivals services in Moscow and São Paulo. 

Victoria line Performance Manager 
Trains Dave Proffitt said: “We’re now one 
of the most intense services in the world 
in terms of the amount of people that can 
be carried in an hour.”

MEETING 
MODERN  
NEEDS 

new organisational 
structure is being 
implemented across 

Transport for London as part 
of plans to deliver the Mayor’s 
vision for a more affordable and 
modern organisation. 

Transformation comes in 
response to the growing demand 
for services, new technologies, 
changing customer expectations 
and the removal of £2.8 billion in 
government grants over the next  
five years. 

It aims to improve efficiency, remove 
duplication and keep control of costs, 
while retaining our commitment to 
keeping London moving.

TRANSFORMING 
OUR BUSINESS

T

A

ondon’s iconic shopping 
district could soon be 
transformed if proposals 

are approved, creating a more 
pedestrian-friendly environment 
ahead of the Elizabeth line’s 
arrival in the West End.

Plans include reducing or removing 
traffic at different times of the 

day and making improvements to 
pedestrian, cycling and public spaces 
outside stations. 

Oxford Street is one of the most 
polluted places in London and the 
proposed changes will drastically 
reduce emissions, making the street 
cleaner, healthier and more pleasant 
for shoppers and residents.

OVERHAULING OXFORD STREET
L
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obody in London 
should be denied 

the opportunity to make 
the most of what it has 
to offer – in work, travel 
and leisure,” said Mayor 
of London Sadiq Khan. 

Making stations step-
free, automating the Turn 
Up and Go process for 
customers needing staff 
assistance and trialling the 
use of portable hearing 
loops to help hearing aid 
users are among the ways 
TfL is working to make the 
network more accessible. 

This year, we’re also 
delivering an Accessibility 
Programme that includes 
improving Journey Planner 
accessibility information, 
providing Disability Equality 

Training to senior managers, 
and creating ‘visual stories’ 
to help autistic people 
prepare for their journeys.

Customer Strategy 
Manager Sarah Teichler said: 
“The programme reflects 
the fact that the design 
of the network creates 
many different barriers for 
disabled customers, not 
just physical ones.” 

Stratford Customer 
Service Assistant Shahrzad 
Maleki is a wheelchair user. 
“I’m capable of doing most 
things but getting around 
on public transport is 
always difficult,” she said. 
“It’s good that we’re making 
improvements to help 
those with accessibility 
issues.”

N

aroness Tanni-Grey 
Thompson is one of the 

UK’s greatest Paralympic athletes, 
a member of the TfL board and 
a champion of accessibility and 
equality. She said: “What I want 
for disabled people is for the 
same experience of commuting as 
everyone else.”

B

WONDER 
WOMAN

PREPARE FOR SUMMER

l Carry a bottle of  
water to stay hydrated
l Remove your coat if  

you become hot
l Open inter-car windows  

to improve ventilation
l Get off the train if you 

feel unwell and seek  
help at a station

Summer is a busy time 
for London, with a host of 
seasonal events across the 
city. But with temperatures 
rising and more people using 
the city’s transport network, 

conditions can sometimes 
become uncomfortable 
for customers. Public 
announcements on the Tube 
offer the following warm 
weather travel advice:

We’re upgrading the network to improve accessibility for 
customers and also making our organisation more inclusive 
for colleagues

ACCESS ALL AREAS

The opinions and views expressed in the advertisements in this magazine are in no way those of 
London Underground Ltd or Transport for London. The opinions expressed in this magazine do not 
necessarily represent the views of London Underground or the editorial team. All rights reserved. 
No part of this magazine may be copied or reproduced in any form, including photocopying, 
without consent of the holder of the copyright. Advertisements or other inserted material are 
accepted subject to the approval of the publishers and their current terms and conditions.

 The publishers will accept an advertisement or other inserted material only on the condition 
that the advertiser warrants that the advertisement does not in any way infringe copyright or 
contravene the provisions of the Trade Descriptions Act. All copy is subject to the approval 
of the publishers, who reserve the right to refuse, amend, withdraw or otherwise deal with 
advertisements submitted to them at their absolute discretion and without explanation. All 
advertisements must comply with the British Code of Advertising Practice.
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ombproof walls, reinforced 
flooring, three power sources and 

a biomass boiler are features of a hi-tech 
new control centre in West London. 
The Hammersmith Service Control 
Centre will be the largest in the network, 
bringing together the signalling functions 
of the Circle, District, Hammersmith & 
City and Metropolitan lines. It aims to be 
fully operational by autumn 2020.

B

EXPRESS DELIVERY
A baby boy was born at Highbury & 
Islington after a pregnant customer went 
into labour at the station. Customer 
Service Assistant Clare Mangan and 
Customer Service Supervisor Zena Orton 
escorted the woman off the platform 
to the control room, where baby Theo 
made his entrance to the world before 
paramedics arrived. He is the fifth baby 
to have been born on the Underground.

ONE SIZE DOESN’T FIT ALL
Special Personal Protective Equipment 
(PPE) for women is being trialled at 
TfL this summer. Health, Safety and 
Environment Advisor Richard Brooks 
and Resource Capability Manager 
Eleshia Turnball have been working with 
suppliers to design a female specific 
safety boot, plus clothing, safety glasses 
and other PPE more appropriate for 
women’s sizes.

BADGE OF HONOUR
Pin badges featuring London 
Underground imagery and poppies 
were created by TfL colleagues in 
advance of Armed Forces Day on 
24 June. They are available for a 
recommended donation of £5, with 
proceeds going to the Royal British 
Legion. Email JackHawkins@tfl.gov.uk 

IN BRIEF

taff and rail enthusiasts bid a 
fond farewell to the D stock train 

after 37 years of sterling service. The last 
ever passenger service to use a D78 – the 
final ‘legacy fleet’ sub-surface train on 
the Underground network – terminated at 
Ealing Broadway at 18.31 on 21 April.

Among those on board was District line 
Performance Manager Trains Jerry Piper. 
“It’s a sad day because these trains have 
been the staple diet for train operators 
since 1980 and the trains were popular with 
train operators throughout their almost 40 

years’ service,” he said. “When they were 
introduced they had a different type of 
control system that made life easier  
for operators and meant the trains were 
more reliable.”

Other D stock innovations included 
passenger-operated doors and fan cooling. 
Jerry added: “They have given great service 
to District line customers and I think they 
deserve a long and happy retirement.

“Some of them will continue in passenger 
service in the Midlands, using diesel 
engines, so they’re not quite finished yet.”

END OF AN ERA
S

NEW 
TRAINS FOR 
OVERGROUND

UNDER 
ONE ROOF

ondon Overground is one of the 
UK’s best-performing railways. 

Yet it is on track to become even better 
thanks to a £300m investment in a fleet 
of 45 new Class 710 trains. Also known 
as LOTRAINs, the 710s are expected to 
remain in service for 35 years and are 
based on the same design platform as 
the new Elizabeth line trains, with a few 
alterations for Overground platforms.

L
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ominations are being 
sought for TfL Pension 
Fund members to 

stand for election on the TfL 
Pension Consultative Council 
(PCC). The council is made up 
of three sections representing 
Fund members:
l SECTION 1: Pensioners and 
deferred pensioners (8 seats)
l SECTION 2: Employees of 
TfL, subsidiaries and contractors 
except those covered by Section 3 
(4 seats)
l SECTION 3: Employees of LUL, 
its subsidiaries, contractors and 
Tube Lines Limited (8 seats)

The PCC meets at least four 
times a year to discuss the 
administration of the Pension 
Fund, picking up issues of concern 
to Fund members (other than 
issues relating to individual 
entitlements to benefits under 
the Fund), commenting on and 
making formal representations.  
Four Councillors (two from Section 
1 and one each from Sections 2 
& 3) are nominated by the PCC as 
Trustees of the Fund and regularly 
report at PCC meetings.  

The eight PCC members from 
Section 1 are required to also 
attend the four Pensioners’ Forum 
meetings each year. 

This Forum meets with TfL 
management representatives 
to discuss and be consulted on 
issues relevant to pensioners 
and deferred pensioners, such as 
retired staff travel entitlements.

PCC Councillors are elected 
for four years, so five end their 
terms of office each year, although 
they are usually eligible for re-
election. Five seats are therefore 
to be elected to take office on 1 
December 2017. 

The Councillors whose term 
of office will end are Peter Amos 
and Linda Arwood from Section 1, 
Carole Davies from Section 2, and 
Joan McAllister and Mark Harding 
from Section 3. 

All of these are eligible for re-
election if they wish. Nominations 

N

PENSIONERS’ 
FORUM SUMMARY  
MEETING HELD ON 
18 MAY 2017
TRAVEL FACILITIES 
The Pensioners’ Representatives noted 
that the work on the section of the 
Elizabeth line from Brentwood to 
Shenfield was now complete. Additionally, 
the first trains between Liverpool Street 
and Shenfield would be introduced on the 
line from the end of May. It was agreed 
that information regarding restrictions for 
PTAC holders on National Rail services 
and County Bus services would be 
incorporated into a future edition of otm.

ON THE MOVE 
The survey of the readers of otm was 
undertaken by TfL and a 1% response 
rate was achieved. Of the pensioners 
that responded, the results indicated 
that, overall, pensioners found the 
newsletter very informative and read 
it frequently. Pensioners also wanted 
to see more information on ‘fondly 
remembered’ colleagues and upcoming 
events that might be of interest to them. 
The representatives were pleased that an 
advert aimed at the more active pensioner 
had been included in April’s edition and 
wanted to see more of this going forward. 

2017 NOMINATIONS FOR  
TFL PENSION CONSULTATIVE 

must be made in writing by a member 
of the TfL Pension Fund from the 
same Section as the nominee and 
countersigned by another member of 
the same Section.  

The information listed below must 
accompany the nomination:
l Name, as nominee wishes it to 
appear on the ballot paper
l Dates, if nominee has previously 
held office as a Councillor
l Whether pensioner or deferred 
pensioner if they are from Section 1
l A personal statement of up to 
100 words, including the reason for 
standing for election or re-election to 
the PCC.

A passport-sized photograph may 
also be provided for inclusion with 
the voting papers. Please note that 
the information provided must be 
factual, appropriate and inoffensive.

Completed nominations must be 
sent to the PCC Secretary Julian 
Collins, TfL Pension Fund, 4th Floor, 
Wing over Station, London, SW1H 
0BD by Friday 25 August 2017. 

The constitution and further details 
on the PCC and the TfL Pension Fund 
can be found on tflpensionfund.co.uk 
or by contacting the PCC Secretary. 

If there are more nominations than 
vacancies, elections will be held by 
postal ballot among Fund members in 
the relevant sections.

Pension pay dates for 
2017/18 are as follows:

10 July 2017
7 August 2017
4 September 2017
2 October 2017
30 October 2017
27 November 2017
25 December (paid on 27 
Dec due to bank holidays)
22 January 2018
19 February 2018
19 March 2018

PENSION 
PAY DATES
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eanwhile in Clapham, 
opportunity to delve  

 to a deep-level shelter.This shelter was also built to safeguard Londoners from the Blitz.Four tunnels, each the size of four football pitches, were built to house up to 8,000 people, with basic living conditions and beds provided in open rows of triple-tiered bunks. 

“It’s absolutely amazing that the whole thing was dug by hand,” said Purdie Prospere, Administration  Delivery Manager.“I’m Balham born and bred and this being so close to my home has taken me completely by surprise. I can’t imagine what it was like down here in 1944.” Following the end of the Second World 

for some of the migrant workers arriving from the Caribbean on the MV Empire Windrush in 1948. London Underground employed 20 per cent of the Windrush contingent, who stayed at Clapham South for anywhere from a few nights to four weeks. Customer Service Assistant Leon Rowe said: “The Windrush section made me stop and think. It’s almost like connecting the dots of our ancestry, which is something that’s new to me. “I think the people who arrived in Clapham from the Caribbean were brave and I’m really glad I got the chance to come down here and relate to their journey.” 

STEP BACK IN TIME

M

ine lucky colleagues were given the chance to visit Down Street station, one of the disused stations featured in the coveted Hidden London tours. The tour happened after a suggestion on our Yammer social network about how we could run them in exchange for 
we raised almost £800 for the Railway Children charity. Located between Hyde Park Corner and Green Park stations, Down Street had a short life as a working Underground 

station from 1907 to 1932, but was transformed into a bombproof bunker during the Second World War. Prime Minister Winston Churchill often secretly took refuge in the tunnels at the height of the Blitz. Lillie Bridge Depot Manager Dave Heron said: “The tour was fascinating. I’ve always been interested in history, so I was very happy to be chosen to come along.” Financial Planning Analyst Sonia Khan said: “I really enjoyed seeing the station, and was particularly interested by the wartime living quarters.” 

N

Exploring London’s hidden history
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TIME TRAVEL

training in the army as a National 
Serviceman, I was given a travel warrant 
and instructions to my destination, 
which was Goodge Street Underground 

tunnel, which was then used as a 
military transit camp.

The tunnel consisted of sleeping 

and was used by servicemen who could 

not complete their travel arrangements, 
so it was an overnight stay for many.

The following morning, I was given a 
travel warrant for Dover, where I joined a 
group of 20 others and took the ferry to 
Calais, and then a train to Paris. What a 
way to spend two years in the army.
Ted Cordeaux

SEEKING SHELTER
As a 20-year-old, I was in the ATS 
based in the artillery camp at Northside 

Clapham Common. We had no 
shelter so when the raids became 
more frequent, the only place we had 
underground was the gun post area that 

with live ammunition.
Lads were to the right, girls to the left, 

and if there had been a direct hit we 
would have all gone up with a bang. 

We all slept well and I am still here to 
tell the tale!
Mrs J. Wakelin

8

otm SHARE  YOUR  MEMORIES

Thank you to everyone who has contacted us. We love your comments, memories 
and letters, but due to limited space we can only print a selection. Write to: otm 
pensioners’ edition, AB, Unit B, Gemini House, 180-182 Bermondsey Street, London  
SE1 3TQ (enclosing a stamped addressed envelope if you’d like photos returned)  
or email otm@abcomm.co.uk, putting ‘pensioners’ edition’ in the subject header.  
Thanks – we look forward to hearing from you.

Keith Goldsworthy 
21 September 2016, aged 58 
Keith joined London Transport aged 16, 
when he started as an Underground 
trainee at West Ruislip while still 
attending college. He went on to 
qualify as Relief Clerk and Relief Station 
Manager at White City Training Centre.

Brian Wise 
1 October 2016, aged 92
Brian was a senior manager in the 
Electrical Engineer department.

Ken Page 
January 2016, aged 90
Ken worked in Bus Engineering.

Stephen 
Carter 
22 January 
2016, aged 
56
Stephen 
worked in 
transport for 
most of his 
working life 
at Waterloo, 
Holborn 
and Canary 

Wharf, working in Signals for TfL at the 
latter.

Ronald 
Crockett 
28 August 
2016, aged 
89
Ron worked at 
Wood Green 
bus garage as 

years before 
he retired.

Peter Bantleman 
3 November 2016, aged 87 
Peter was Finance and Systems Manager 
for London Buses prior to retiring. 

Desmond Croome 
25 November 2016, aged 92

Rails Through The Clay, which is 

record of the history of London’s  
Tube railways.

FONDLY REMEMBERED
otm
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ON THE MOVE

eams from around 

the business worked 

together to transport 

our Olympic and Paralympic 

athletes around London 

for the Team GB victory 

celebrations following last 

summer’s Games.

They were transported on 16 

decker accessible buses.

There were just 16 working 

meetings and the event for 

310 athletes, who stopped at 

London Euston, Trafalgar Square 

and Buckingham Palace.

A HERO’S 
WELCOME

buses have arrived and 

will run on all 51 buses on 

routes 507 and 521 to Waterloo.

Combined with 22 electric buses 

already operating in outer London, 

their introduction will take the Capital’s 

its kind in Europe.

The move to all-electric buses is part 

of the Mayor’s commitment to improve 

air quality in London and will reduce 

nitrogen oxide and carbon dioxide 

emissions on the routes by 40 per cent.

IT’S ELECTRIC

olunteers collected 

unwanted coats 

and blankets from 

commuters for the sixth annual 

Wrap Up London campaign.

More than 15,000 coats were 

collected, and will now be donated 

to 200 charities for the homeless, 

elderly and refugees, among many 

other vulnerable groups.

WRAP UP!

T

T

V

Platform tunnel at Tottenham 
Court Road station
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(in case we need to confirm your address)

Can’t quite hear your wife or husband,
the TV, colleagues at work, or the loving
words of your grandchildren? 
Then these spectacle hearing aids could be the
answer if you have a hearing problem.

Stylish frames that cleverly contain and disguise
a digital hearing aid in the spectacle arms slip
easily into your pocket, purse or handbag. They
are a remarkable invention that overcomes two
problems at once.

While most people are not bothered by wearing
glasses, the same cannot be said for wearing a
hearing aid. These specs are brilliant because

you wouldn’t think they are a hearing aid. 

Some people can find it uncomfortable and 
unnatural to have a hearing aid in their ear but
that’s not a problem with these as there’s 
nothing in the ear to irritate you.

So if you want to have clear vision and quickly
improve your hearing, apply now for a free 
information pack by sending the freepost
coupon or by calling the number below.

“I can’t believe it’s 
a hearing aid!”

2 in1

ICBP5079

Please post me free and without obligation details of the    
Digital Spectacle Hearing Aids: Tick if pensioner. 

Mr/Mrs/Miss ................................First Name ..........................................

Surname ......................................................................................................

Address ........................................................................................................

........................................................................................................................

Postcode ..................................Tel No ........................................................

Phone or send coupon today (NO STAMP REQUIRED) to:
Freepost RTKE-UJBU-EYSU, Hidden Hearing Ltd,
Medway Street, Maidstone ME14 1HL

Request your FREE information Pack now!

FREEPHONE
0800 740 8680

Please quote ref: ICBP5079 • UK call centre 24 hrs Mon-Sun

Or go to www.specaids.co.uk and enter ICBP5079
Hidden Hearing, Medway Street, Maidstone ME14 1HL.

!

ADVERTISEMENT
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Dear otm,
My husband Albert Martin 
worked at North Street 
Romford from May 1974 to 
January 2000. 

He is now 92 years old and 
in a nursing home. I read otm 
to him, but don’t know how 
much he understands. 

Is there anyone living near 
Reading who would go and 
see an old, ill bus driver and 
talk to him about buses?
Joyce Martin, Reading

If any readers in the Reading 
area would like to pay Albert 
a visit or send him a message, 
please email otm@abcomm.
co.uk or call 020 7922 5678.

Dear otm, 
I have to agree with reader 
Paul Sutherland’s letter (otm 
issue 55, April 2017). Things 
often called progress are not 
always good; and getting rid 
of the trolleybus was, in my 
opinion, a bad move.

I started my career as a 
conductor at Stonebridge 
Park on the trolleybus – they 
were lovely things to work on, 
clean, quiet and smooth. 

After Stonebridge closed I 
worked at Mortlake, Kingston, 
Norbiton and Fulwell. Not 
one of them gave me the 
wonderful memories like the 
trolleybus, but my time as a 
conductor I loved. 

I am now coming up to my 
90th birthday. So many fond 
memories.
Barbara Thompson, 
Biggleswade

Get in touch
Send your comments, memories and letters to: otm pensioners’ edition, AB, Gemini House,  
180-182 Bermondsey Street, London, SE1 3TQ (enclosing a stamped addressed envelope if you’d like 
photos returned) or email otm@abcomm.co.uk, putting ‘pensioners’ edition’ in the subject header.

Simple, safe and stylish, 
Acorn Stairlifts give people 
the chance to enjoy their 
own homes once again.

“ Avoid struggles with the 
 stairs, and be safe with a 
 stairlift; the perfect solution 
 to your problems with 
 the stairs.”
 Dr Hilary Jones,
 Medical Advisor to Acorn Stairlifts

0800 326 5664
CALL NOW FOR YOUR FREE SURVEY AND QUOTE

Next day installation
available
Direct from the 
manufacturer
Suitable for 
all staircase types
FREE survey 
and quote
Rent or buy

FONDLY REMEMBERED
otm

Trevor Alder 
passed away 
on 9 March 
2017 aged 
66. He joined 

London 
Transport in 

the 1970s and worked the 
number 15 route as  
a bus conductor based 
out of Upton Park garage. 
He later joined the 
Underground, working as  
a railman at Whitechapel 

then later as a guard at 
Upminster and
Elephant & Castle.

Robert Anderson  
was a train 
operator at 
Upminster for 
many years. 

He started 
his London 

Underground career 
in 1977 and died on 30 
September 2015, aged 55, 

while still in service.

Keith Rennie 
worked as a 
shunter at 
Catford Bus 
Garage. He 

died on 18 
December 2016, 

aged 61. 

Alan Taylor died on 
2 April 2017 aged 69.  
His career at London 

Underground included 
working as a station 
foreman, station inspector 
and duty station manager 
on the District line. 
Alan was also a staff 
representative and a 

pensioner liaison 
representative, 

and will no 
doubt be well 
remembered by 
many from Rail 

Operations.
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ALREADY BEEN QUOTED ELSEWHERE FOR A BED OR CHAIR?
WE’LL BEAT ANY PRICE ON A LIKE FOR LIKE BASIS!

For a brochure call us FREE on 0800 30 29 303
PLEASE QUOTE OTM0717

Our Rise and Recline Chairs...
• Maintain your independence
• Effortlessly stand with our

simple rising movement
• Easy to use with clear and 

simple controls
• Recline to various positions
• Many different styles available
• 100’s of fabrics & leathers

Our Adjustable Beds...
• Single, double & dual beds
• Choice of luxury mattresses
• Fully adjustable for ultimate 

positional comfort
• Many different styles available

25% OFF
PLUS £300 PART EXCHANGE

ON MANY OF OUR CHAIRS & BEDS*

Quality Rise & Recline Chairs & Adjustable 
Beds made to measure for you

MADE IN
GREAT

BRITAIN

*Limited time offer.

ADVERTISEMENTS

Set within 4 acres of beautiful gardens, at Bridge House, Dawlish, South Devon nothing is too much 
trouble. Rest, relaxation and recuperation is our promise to you as soon as you walk through the door. We 
guarantee a warm welcome will await you from our dedicated staff who will assist you with your every 
need. For extra peace of mind there is a nurse on duty 24 hours a day, 7 days a week for advice and 
reassurance.

All rooms are ensuite and furnished to a high standard with TV, Freeview, free Wi-Fi,  tea and coffee 
making facilities and a hair dryer. Enjoy your freshly prepared and home cooked food in our beautiful 
Carriages restaurant. All of our breaks are based on a full board basis.

You can relax with a drink in the bar area in the main lounge where we provide some evening 
entertainment. An activity programme is available including our popular day trips.

We also have our own therapy room where massage, reflexology and a whole host of other treatments can 
be arranged.

So why not come along, relax and unwind for that well deserved break. Call our booking line number 
below for further details and to check availability. We look forward to welcoming you.

Please visit our website for more information and to view our gallery
admin@rch.org.uk  |  01626 866850  |  www.rch.org.uk
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otm 
ONLINE
Read otm pensioners’ online on 
the TfL Pension Fund website:  
https://tfl.gov.uk/pensions/
news-and-publications 
You can also opt out of receiving 
a paper version, saving money on 
printing and distribution costs, by 
contacting the Pension Fund Office 
on 020 7918 3733.

CONTACT DETAILS FOR PENSIONER ENQUIRIES
TfL PENSION FUND 
4th Floor, 
Wing over Station, 
55 Broadway, 
London SW1H 0BD 
helpdesk@ 
tflpensionfund.co.uk 
020 7918 3733

STAFF TRAVEL
Transport for London,
Floor 1,
14 Pier Walk,
North Greenwich,
London SE10 0ES
0800 015 5073

HOSPITAL SATURDAY 
FUND 
020 7928 6662

TRANSPORT 
BENEVOLENT FUND 
0300 333 2000

TRANSPORT FRIENDLY 
SOCIETY 
020 7833 2616

TAX QUERIES – HMRC 
0300 200 3300 
(quote ref 083/LT7 and 
your NI number)

You can log on to 
the TfL Pension Fund 
website at: 
tflpensionfund.co.uk

otm enquiries  
otm pensioners’ edition, 
AB, Unit B,  
Gemini House,  
180-182 Bermondsey 
Street, London SE1 3TQ  
020 7922 5678  
otm@abcomm.co.uk

ighter, longer and more 
energy-efficient. We look at 
what the new Elizabeth line 

trains have to offer.
The first Elizabeth line trains, with 

capacity for up to 1,160 customers, 
have run on TfL Rail’s Liverpool Street 
to Shenfield route. Each train comprises 
seven walk-through carriages with four 
dedicated wheelchair spaces per train, 
plus separate multi-use spaces for 

pushchairs, luggage and bicycles. Work is 
also under way to prepare stations, with 
the recent completion of striking new 
architectural ceilings at Farringdon and 
Liverpool Street Elizabeth line stations. 

Abbey Wood station is also being 
transformed to make it easier for 
customers to get from one side to the 
other. From December 2018, Elizabeth 
line trains will run from the station every 
five minutes.

A WORLD-CLASS RAILWAY 
AT YOUR SERVICE

IN NUMBERS

L
stations 
will be 
served by 
the line

200m
length of the trains

80%
of the Elizabeth line 
project is now complete

66
trains built by 
Bombardier

40


