
Photocard Schemes – Key Statistics 

This data is for the financial year 2023/24 and will be updated annually.

'Applications' here represents successful applications. Rejected applications are not 
included (although any successful re-submissions would be.)

Adult Oyster Photocard Schemes 

60+ London Oyster photocard scheme 

A 60+ London Oyster photocard gives holders free travel on public transport in London 
from the age of 60 until they qualify for an Older Person’s Freedom Pass. For more 
information, see www.tfl.gov.uk/60pluslondon

Financial Year Applications 

Received 

Cards

Despatched

Reissues

2023/24 136,965 172,629 37,446

18+ Student Oyster photocard scheme 

An 18+ Student Oyster photocard gives holders a 30% discount on adult Travelcards and 

Bus & Tram Pass season tickets. For more information, see https://tfl.gov.uk/fares/free-and-
discounted-travel/18-plus-student-oyster-photocard?intcmp=54727

Financial 

Year 

Applications 

Received 

Cards despatched 

(included 

lost/stolen/damaged) 

Lost/stolen/damaged 

replacement cards 

2023/24 140,436 174,107 31,140

Apprentice Oyster photocard scheme 

An Apprentice Oyster photocard gives holders a 30% discount on adult Travelcards and 

Bus & Tram Pass season tickets. For more information, see www.tfl.gov.uk/

apprenticeoyster  

Financial Year Applications 

Received 

Cards despatched 

(included 

lost/stolen/damaged) 

Lost/stolen/damaged 

replacement cards 

2023/24 3,323 2,960 353

Veteran’s Oyster photocard scheme 

A Veteran’s Oyster photocard gives holders free travel for eligible HM 
Armed Forces veterans and eligible dependants. For more information, see

www.tfl.gov.uk/veterans 

Financial Year Applications 

Received 

Cards 

despatched 

2023/24 805 770

Re-issues

http://www.tfl.gov.uk/60pluslondon
https://tfl.gov.uk/fares-and-payments/adult-discounts-and-concessions/18-student?intcmp=1768
https://tfl.gov.uk/fares/free-and-discounted-travel/18-plus-student-oyster-photocard?intcmp=54727
http://www.tfl.gov.uk/apprenticeoyster
http://www.tfl.gov.uk/veterans


Zip Oyster Photocard Schemes 

16+ Oyster Photocard Scheme 

A 16+ Oyster Photocard allows the holder to travel free on buses and trams in London 

(T&Cs apply) and at a reduced rate on Tube, DLR, London Overground, Elizabeth line and

most National Rail services in London. For more information, see https://tfl.gov.uk/fares/
free-and-discounted-travel/16-plus-zip-oyster-photocard?intcmp=55578

Financial Year Applications 

Received 

Cards 

despatched 

Lost/stolen/damaged 

replacement cards 

2023/24 131,638 128,791 61,213

Under 16 Zip Oyster Photocard Schemes 

These are the 5-10 and 11-15 Zip Oyster photocard schemes, both of which allow the 
holder to travel free on buses and trams For more information see www.tfl.gov.uk/zip

Financial 

Year 

Applications 

Received (incl

incomplete online 

applications) 

Cards 

despatched 

Lost/stolen/damaged 

replacement cards 

2023/24 188,969 187,539 183,909 

https://tfl.gov.uk/fares/free-and-discounted-travel/16-plus-zip-oyster-photocard?intcmp=55578
http://www.tfl.gov.uk/zip



