
DVS Plan Template 
 
 

 
 

Contact details 
 

Supplier   

Contract name Contract ref  

DVS Coordinator Name  

Job title Email  

Phone number Mobile number  

 

Contract overview 
 

 
 
 

  

 

Note to bidders 
 

The DVS Plan Template aims to capture how bidders plan to meet the DVS 
requirements. 
 

Please describe the HGV delivery and servicing requirements of the contract to which the DVS 
requirements are applicable and have been applied (max 250 words) 

 

 



DVS Plan 
 

Please complete the following tables outlining how you plan to meet your DVS 
obligations in delivering the contract. 

 

Fleet details Metric Baseline Year 1 Year 2 Year 3 Year 4 Year 5 

Does [Service Provider] 
operate ‘own account’ 
HGVs to deliver the 
services? 

 
Y/N 

      

How many own account N3 
Category HGVs does the 
[Service Provider] operate to 
deliver the services? 

 
Quantity 

      

How many sub-contract fleet 
operators does the [Service 
Provider] employ to deliver 
the services? 

 
Quantity 

      

How many sub-contract N3 
Category HGVs does the 
[Service Provider] operate to 
deliver the services? 

 
Quantity 

      

What is the total number of 
N3 Category HGVs 
employed to deliver the 
services? 

 
*Total 

      

 

DVS Rating Priority Baseline Year 1 Year 2 Year 3 Year 4 Year 5 

What is the total number of 
zero-star rated N3 Category 
HGVs employed to deliver 
the services? 

 
High 

      

What is the total number of 
one star rated N3 Category 
HGVs  employed to deliver 
the services? 

 
Medium 

      

What is the total number of 
two-star rated N3 Category 
HGVs  employed to 
deliver the services? 

 
Medium 

      

What is the total number of 
three-star rated N3 Category 
HGVs employed to deliver 
the services? 

 
Low 

      

What is the total number of 
four-star rated N3 Category 
HGVs employed to deliver 
the services? 

 
Low 

      

What is the total number of 
five-star rated N3 Category 
H G V s  employed to 
deliver the services? 

 
Low 

      

What is the total number of N3 
Category HGVs employed to 
deliver the services? 

 
*Total 

      



HGV DVS method statement 
 

Please provide details of the activities you will undertake to achieve 
compliance with the DVS requirements. This should include any information 
and assumptions made to inform the DVS Plan and any engagement with 
subcontractors, vehicle suppliers and off-road site operators that are relevant 
to what has been included in your DVS Plan. 
 

 

Please describe how the [Service Provider] Category N3 HGV fleet used to deliver the 
contract will meet the outputs of the DVS Plan (Max 250 words) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please describe the engagement activities with Sub-Contractors that are required to deliver 
the contract, and how they will meet the outputs of the DVS Plan (max 250 words) 

 

 
  



 

Please describe any engagement activities for  [Service Provider] owned or operated Off-
road Sites, and with Off-Road Site operators used to deliver the contract in order to meet the 
outputs of the DVS Plan (Max 250 words) 

 

Please provide details of the Off-Road Sites that are required to deliver the contract. 

Site name Site operator Site location Site type Ground rating 

     

     

 
 
 
 
 
 
 
 
 
  



Appendix 2 - Vehicle Manufacturer - DVS Contact Details  
 
 

 
 
 
 
 
 
 
 
 
 

Manufacturer Contact Phone Email/online form 

DAF DAF central 

engineering 

01844 

261111 

ukwvta@daftrucks.com  

Dennis Eagle  -  - www.dennis-eagle.co.uk/USV  

MAN Sales engineering 01793 

448000 

salesengineering@man.eu 

Renault Product 

engineering 

01926 

401777 

DVS@renault-trucks.com 

Scania Product 

engineering 

01908 

210 210 

product.engineeringuk@scania.com  

Volvo Sales engineering 

department 

01926 

401 777 

Dvs@volvo.com 

Mercedes-

Benz 

- - mbtrucks.product@daimler.com  
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