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1. Purpose of this guidance 

This guidance is designed to encourage boroughs to include the promotion of access to cycles, 
including non-standard cycles, as a key part of their London Streetspace Plan interventions, in order 
to ensure as many Londoners as possible can make use of the additional investment in cycle 
infrastructure. The guidance covers the case for intervention, the known barriers to access to cycles 
faced by individuals, families and businesses and suggested interventions that boroughs can promote 
or support. 
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2. Case for intervention 

The Mayor’s Streetspace Plan places active travel at the heart of London’s recovery from coronavirus 
and aims to enable more people to safely walk and cycle as part of their daily journeys. By supporting 
more people to cycle we can relieve pressure on the public transport network, support social 
distancing, reduce air pollution and improve levels of physical activity. In order to ensure as many 
Londoners as possible can benefit from new cycling infrastructure, boroughs should consider how 
they can promote access to cycles, including non-traditional cycles, for those who are not currently 
cycle-owners. 

The potential for greater cycling among individuals, families and businesses in London is significant, 
with more than half of all trips made by motorised modes identified as potentially cyclable1. 
However, the lack of access to a cycle is one of the key barriers to greater uptake of cycling amongst 
Londoners. In the boroughs of Barnet, Newham, Tower Hamlets and Westminster, as many as three 
quarters of residents have no access to a cycle in their household, and there are only four London 
boroughs (Bromley, Kingston, Richmond and Wandsworth) where more than 50 per cent of residents 
have access to a cycle in their households.  

Figure 1 – Proportion of residents with access to at least one cycle in the household (LTDS 2016/17-2018/19 
average)  

 

The cost of a cycle and lack of secure cycle storage are known to be barriers to cycle ownership. This 
mean those earning a lower income are likely to be disproportionately represented amongst those 
who do not have access to a cycle within their household, as shown on Figure 2. Black, Asians and 
other minority ethnic groups are also over-represented amongst people not having access to a cycle. 
(Figure 3). 

Tackling inequalities in access to cycles is particularly important now as the pandemic has already 
disproportionately affected Londoners living in more deprived areas. Low-income Londoners are 

 

1 Analysis of Cycling Potential, 2017 

http://content.tfl.gov.uk/analysis-of-cycling-potential-2016.pdf
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more likely to work in frontline roles, meaning they cannot work from home and are less likely to be 
car owners, so will be most affected by the reduced capacity on public transport. Promoting wider 
access to cycles is therefore essential to ensure benefits from the current investment in cycling 
infrastructure are equitably distributed. 

Figure 2 – Access to a cycle in the household by household income (LTDS 2018/19) 

 

Figure 3 – Access to cycle in household by ethnicity group (LTDS 2018/19) 

 

People living in flats are also less likely to have access to a cycle than people living in houses 
(respectively 41 per cent and 27 per cent), which may reflect the lack of secure storage space in 
higher density residential buildings. 
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3. Existing barriers to access to pedal cycles 

  For individuals and families 

Our evidence base demonstrates that there are several key barriers to cycling in London. These 
include fear of collisions, vulnerability, lack of confidence, not having access to a cycle, lack of 
infrastructure, convenience, fear of cycle being stolen and perception of image and fitness levels. The 
infrastructure being installed through the London Streetspace Plan programme as well as through 
non-infrastructure interventions such as cycle training will help address some of these barriers. 
However, without further intervention the widespread lack of access to a cycle is likely to remain a 
key barrier. 

Key barriers to access to a cycle for individuals and families include: 

Purchase cost:  Households on low incomes are half as likely to cycle as higher income groups (LTDS 
2018/19). A safe and roadworthy cycle costs approximately £250 ( Association of Cycle Traders) and 
there are additional costs for locks, lights and safety equipment. Cargo-cycles, electric cycles and 
ability-adapted cycles are more expensive that standard bicycles, meaning many Londoners may be 
unable to afford the right kind of cycle for their journeys or needs. Disabled people are more likely to 
be on lower incomes than non-disabled people, creating a further financial disadvantage when it 
comes to purchasing the right cycle. 

Lack of secure storage at home: People may not have access to a secure facility to park their cycle, 
with proportion of people who do not have access to a cycle is highest amongst people living in flats. 
Additionally, lack of secure/ dedicated facilities for larger models of cycles are a further limitation. At 
least a third of disabled cyclists report being unable to park or store a non-standard cycle because 
facilities are inadequate (Wheels for Wellbeing, 2019) 

Lack of awareness of/ opportunity to experience non-standard cycles: Non-standard cycles, 
including cargo cycles, e-cycles and adapted cycles are not widely visible in all parts of London, and 
many Londoners may not be aware that that these options could help them to make journeys as a 
family group or when carrying luggage; help them to make longer journeys (especially those who are 
older or have lower fitness levels); or enable those with some physical disabilities to travel 
independently by cycle. 

Cycle hire availability: Cycle hire schemes may not be available in all areas where people live or 
would like to travel to. Major rental schemes are focussed in inner London with less provision in 
outer London. Publicly available cycle hire schemes do not currently include non-standard cycles. 

Figure 4 – Examples of non-standard cycles (source: TfL) 

     

 

  

https://www.thecyclingexperts.co.uk/get-cycling/buying-a-bike/how-much-should-you-spend/
https://wheelsforwellbeing.org.uk/wp-content/uploads/2019/06/FINAL.pdf
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 For businesses  

Most businesses need to receive essential deliveries every working day, with motor vehicle-based 
deliveries contributing to London’s congestion and poor air quality. Cargo cycles – which are zero 
emission and require less road space than cars or vans – are a good alternative to help improve local 
air quality and ease congestion. However, there are several barriers that limit their uptake by 
businesses:  

Purchase cost: While cargo cycles are less expensive than a van or a car, their initial high cost is key 
barrier for businesses to consider their use. 

Lack of secure cycle parking/ storage: Cargo cycles can be bulky and lack of space for cycle storage 
within the business premises or concern about lack of secure on-street cycle parking outside can 
prevent businesses from choosing to invest in cargo-cycles.  

Lack of awareness of the capabilities of cargo cycles – Awareness of the capabilities and benefits of 
cycle freight is generally limited outside the mail and parcel sector. In many cases, when purchasing a 
cargo cycle, the available options are often not well understood compared to choosing a van, for 
example.  

Maintenance: High annual mileages of cargo cycles causes issues and requires downtime for vehicles, 
impacting on operations; trikes are a newer industry and are difficult to outsource maintenance. 

Lack of space for distribution hubs: Mail and parcel carriers operate at a high drop rate, typically 
requiring at least 10 deliveries per hour per driver/rider. To maintain this drop-rate with cycle freight, a 
local depot for efficient reloading of cargo cycles is required.  

Change in operation and capital cost – Separating last mile deliveries and/or transferring them to 
cycle freight can be a disruptive change in operations, which can be costly to implement. 

Infrastructure/ accessibility:  Cargo cycles are usually longer and may be wider than standard cycles 
and therefore relay on adequately designed infrastructure to ensure they make may use of segregated 
cycle lanes and filtered permeability. 

Figure 5 – Example of cargo-cycles (source: Cycle Freight Study, TfL, 2018) 
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4. Potential interventions to improve access to cycles 

Boroughs and other stakeholders can play a key role in promoting and supporting initiatives to widen 
access to cycles, including: 

• Initiatives supporting the purchase of cycles 
• Promoting and supporting cycle hire and cycle loan schemes  
• Promoting and supporting use of community cycle trial schemes 

 Access to cycles for individuals/ families 

4.1.1 Initiatives supporting the purchase of cycles 

National Government Cycle to Work Scheme 

The national government cycle to work scheme offers employees the opportunity to hire a bicycle 
and necessary safety equipment from their employer, enabling participants of the scheme to achieve 
significant savings off the usual purchase price. At the end of the hire period the bicycle may be 
offered to the employee for purchase at a pre-agreed contract value. Users of the scheme do not 
need to pay upfront and tax efficient payments are deducted from their salaries by the employer. 
Employees can save 25-39 per cent on the purchase of a new cycle and accessories. There is no limit 
on the cost of cycle and accessories. Cycle to Work Schemes are run by a range of providers and it is 
easy for even small businesses to sign up for a scheme.  

A 2017 TfL survey found that only 30 per cent of Londoners in employment and already considering 
cycling had access to the Cycle to Work Scheme through their employers. The same survey found 
that 38 per cent of respondents would be encouraged to cycle to work if they had access to the 
scheme (Attitude to Cycling Survey, 2017, TfL). 

Boroughs are encouraged to provide and promote uptake of a Cycle to Work Scheme to their own 
employees as well as to all local employers. 

TfL’s ULEZ Car and Motorcycle Scrappage Scheme  

TfL’s ULEZ Car and Motorcycle scrappage scheme aims to encourage eligible Londoners (those in 
receipt of means-tested benefits; non-means tested disability benefits; microbusinesses and 
charities) to scrap more vehicles that do not meet ULEZ standards and to replace them with cleaner 
vehicles or greener forms of transport. Eligible applicants who scrap their vehicles receive scrappage 
grants which could be used to purchase cleaner vehicles or cycles, including e-cycles, cargo-cycles or 
ability adapted cycles. Those who scrap their vehicle under the Car and Motorcycle Scrappage 
Scheme are also eligible for a year’s free Santander Cycle Hire membership, enabling them to try 
cycling for free before purchasing a cycle.  

Boroughs are encouraged to promote the car and motorcycle scrappage scheme to eligible 
residents and charities, including promoting the use of the scrappage grant to enable switching to 
greener forms of transport such as cycling. 

  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/845725/cycle-to-work-guidance.pdf
https://tfl.gov.uk/modes/driving/ultra-low-emission-zone/car-and-motorcycle-scrappage-scheme
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4.1.2 Promoting and supporting cycle hire and cycle loan schemes 

TfL’s Santander Cycle Hire Scheme 

 

TfL’s Cycle Hire scheme, in partnership with Santander, currently provides 12,000 cycles at over 780 
docking stations  across the City of London and the London Boroughs of Camden, Islington, 
Hackney, Tower Hamlets, Southwark, Lambeth, Wandsworth, Hammersmith & Fulham, and 
Kensington & Chelsea. TfL continues to improve the cycle hire service to meet the needs of the 
people who rely on them. As an example, customers are now able to use the Santander Cycles 
Mobile App or their contactless payment cards to hire a cycle, as well as introducing more accessible 
new cycles.  

In order to cope with increase cycle demand during the coronavirus-recovery period, the cycle hire 
scheme has created space for more cycles to hire and dock at Waterloo Station, King’s Cross, 
Holborn Circus, Liverpool Street and Soho Square. Dependent on demand, TfL may look to introduce 
this enhanced staffed service in other areas and other boroughs. Free 24-hour access to the scheme 
is currently being provided to NHS workers. Santander also offer business accounts. 
 
Boroughs are encouraged to promote the use of Santander Cycles to their residents and local 
businesses. This is also relevant to boroughs outside of the area currently covered by the Santander 
scheme, as they can still promote use of the scheme as part of a multimodal journey, for example 
encouraging residents to walk or use public transport to access their nearest cycle hire docking 
station and then cycle the rest of their journey. 

TfL is always keen to work with boroughs to discuss further expansion of Santander Cycles.  TfL has 
just announced two new extensions of the scheme to Canada Water and Clapham Common, which 
have been agreed in partnership with the boroughs of Southwark and Lambeth respectively and are 
aimed at complementing the Cycleway routes in these areas. TfL’s focus for the cycle hire scheme 
expansion is on securing third-party funding for docking stations within or adjacent to the existing 
network. Securing the required funding for both capital and the operational expenses related to 
expansion is challenging but we can work with interested parties to try and assemble a suitable 
funding package. S106 money secured from developments through the borough is one option that 
can be used to fund Santander Cycle Hire expansions.  

Boroughs are encouraged to contact TfL’s Cycle Hire team for discussions on potential expansion 
of the scheme please contact: cyclehireoperations@tfl.gov.uk.  

Dockless cycles 

Dockless cycle hire schemes represent a great opportunity to make cycling more accessible and 
attractive for Londoners who do not have access to a cycle, especially in areas in Outer London, 
where providing the infrastructure required for Santander cycles is less feasible. Dockless cycle share 
schemes must work for everyone however, without causing a danger or creating accessibility issues 
for other road users. Existing dockless cycles’ operators in London offer both traditional and electric 
assisted cycles and some operators have offered personal loans, free of charge, to key workers during 
the coronavirus pandemic.  

https://tfl.gov.uk/modes/cycling/santander-cycles
https://tfl.gov.uk/modes/cycling/santander-cycles/business-accounts
mailto:cyclehireoperations@tfl.gov.uk
https://www.google.com/url?sa=i&url=http://content.tfl.gov.uk/developer-guidance-for-santander-cycles.pdf&psig=AOvVaw2RM6DogZEBIWVu-DUrLFdJ&ust=1591056074708000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMjbq_On3-kCFQAAAAAdAAAAABAE
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Boroughs are encouraged to promote locally available dockless cycle schemes to residents, 
including promoting the use of dockless e-cycles to those who need to make longer journeys or 
those who may have lower levels of physical fitness. 

In collaboration with London Boroughs, TfL has published a Code of 
Practice that outlines the requirements and recommendations that 
dockless cycles operators are expected to follow as part of delivering 
safe and effective schemes in the London. Furthermore, in order to 
mitigate issues related to irresponsible parking, TfL and boroughs are 
seeking to bring in a pan-London byelaw that requires operators and 
their customers to leave dockless cycles in parking areas that councils 
have agreed to.  

Boroughs are encouraged to support the dockless cycles code of 
practice, including by identifying spaces where dockless cycles can 
be parked safely without impacting on footway space for social distancing. 

Borough-run loan and purchase schemes 

A number of London boroughs offer low-cost or free cycle loan schemes to enable adults and 
children to try cycling, including trying non-standard cycles, before deciding whether to purchase a 
cycle. Some borough-funded schemes enable residents to go on to purchase a cycle through the loan 
scheme after they have tried it, and some include training as part of the scheme. Some schemes are 
prioritising access to cycles for NHS and key workers during the coronavirus recovery period.  

Case study:  

The London Borough of Waltham Forest runs a cycle hire scheme for anyone who lives, work or studies in 
Waltham Forest. The scheme includes a fleet of standard adult and child cycles as well as cargo-cycles that can 
be hired free of charge for up to three weeks. This will allow residents to explore how the cycles could fit into 
their day-to-day lives. All that is required is a refundable deposit of £30 whilst the cycle is loaned. All cycles 
come with a helmet, lights and a lock which must all be returned with the cycle following the end of your hire 
period. 

   

Example of cycles available for hire by residents in the borough of Waltham Forest  
(source: https://enjoywalthamforest.co.uk/cycle-hire/) 

Boroughs who currently run or fund cycle loan schemes are encouraged to continue offer and 
promote this service in conjunction. Boroughs who don’t currently offer this to their residents are 
encouraged to consider offering it to improve access to cycles, including non-standard cycles 
within their borough. 

  

http://content.tfl.gov.uk/dockless-bike-share-code-of-practice.pdf
http://content.tfl.gov.uk/dockless-bike-share-code-of-practice.pdf
https://enjoywalthamforest.co.uk/cycle-hire/#:%7E:text=Standard%20Adult%20and%20Child%20Bicycles&text=We%20have%20a%20fleet%20of,bike%20is%20loaned%20to%20you.
http://content.tfl.gov.uk/dockless-bike-share-code-of-practice.pdf
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Privately run loan schemes for key-workers 

A number of private providers are currently offering free or discounted cycle loan or other benefits 
to some key worker groups. Sustrans have collated a list of these offers and boroughs may wish to 
promote these offers to their residents to help increase access to cycles.  

4.1.3 Promoting and supporting use of community cycle trial schemes  

TfL’s Walking and Cycling Grants Programme is aimed at groups that are traditionally under-
represented in walking and cycling (e.g through income, health, ability, isolation skills and access to 
information or equipment) and has funded a wide range of projects to help increase walking and 
cycling in London (including new, lapsed or occasional cyclists) and make cycle ownership more 
accessible. The objective of the programme is to establish successful sustainable projects and 
strengthen community groups’ capacity for continued development, so that projects can continue 
beyond the life of the initial grant funding. Some projects give participants the opportunity to try 
cycling in a supportive environment, which may give them the confidence to want to go on to hire or 
purchase a cycle and ride independently. Other projects support Londoner’s to build and keep a 
cycle, directly contributing to increasing access to cycles. 

Case study:  
 

Saturday Cycles, Lewisham 
 

Saturday Cycles  is a project run by The Young Lewisham Project out 
of their cycle workshop in Lewisham.  This project helps and 
encourages people of all ages from the local community to get 
involved in cycling and provides participants knowledge about cycle 
maintenance and the many health benefits of cycling. The project 
runs a maintenance workshop teaching people how to maintain their 
own cycles and how to work on, and even build, other cycles to be 
given to people who don’t have one. They also provide guided rides, 
BMX tracks, long rides into the countryside, parks, mountain-biking 
and more.  

The money provided from TfL’s Cycling Grants London scheme 
allows the project to run every Saturday for four hours, forty weeks a 
year, which includes workshops and up to six excursions. Participants 
learn how to service and repair a donor cycle (of which the project 
receives about sixty a year), or learn how to maintain their own cycle. 
All participants, regardless of age and experience, also have the 
opportunity to complete the Bikeability Level 1 course too. 

 

Boroughs are encouraged to promote local community schemes to eligible residents and to 
continue to support these types of schemes wherever possible, including by ensuring community 
groups can continue to access space to run group sessions, provided it is considered safe to do so. 

https://www.sustrans.org.uk/campaigns/cycles-for-key-workers/
https://wcgl.london/
http://walkingandcyclinggrants.london/casestudy/saturday-cycles-1
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 Access to cycles for businesses 

 

Many businesses need to receive essential daily deliveries and cargo cycles – which are zero emission 
and require less road space than cars or vans – are good alternatives to help improve local air quality 
and ease congestion. In addition, during the period when non-essential shops and hospitality 
businesses have been closed, many have been offering home deliveries to customers. Many 
customers who have enjoyed the benefits of home deliveries during lock-down may chose to 
continue to request deliveries in the future. Improving access to cargo cycles for delivery businesses 
can help to mitigate the negative impacts of increased home deliveries. Boroughs can promote use of 
cargo cycles by: 

• Raising awareness of benefits of cycle freight and promoting best practice 

• Identifying key location opportunities for cycle freight 

• Supporting initiation of local cycle freight schemes 

• Leading by example by including cargo cycles within their own fleets where appropriate. 

4.2.1 Raising awareness of cycle freight potential and promoting best practice 

Raising awareness of cycle freight as a viable delivery option is a key aspect of increasing uptake. In 
March 2020, TfL has published the Cycle Freight Toolkit which provides a basic introduction to cargo 
cycle operations. It includes case studies, operator codes of conduct and templates such as delivery 
monitoring logs and sign-up instructions.  

  

Other studies that provide further information on the capabilities of cycle freight, measures for 
promoting its uptake, learnings from industry, London case studies and recommendations include:  

• TfL Cycle Freight Study, 2018  

• Cycle Logistics Study, 2019, commissioned by the Central London Sub-Regional Transport 
Partnership (CRP) : 

• Case study on the use of cargo-cycles in the construction industry:  

Boroughs are encouraged to promote cycle freight as an option to businesses that carry out their 
own deliveries as well as those that outsource deliveries to third party carriers.  

https://tfl.gov.uk/info-for/deliveries-in-london/delivering-efficiently/deliveries-toolkits
http://content.tfl.gov.uk/cycle-freight-study.pdf
https://crossriverpartnership.org/wp-content/uploads/2019/03/20190520_Element-Energy_Cycling-logistics-study_FINAL-REPORT-1.pdf
https://ccsbestpractice.org.uk/entries/fm-conway-tfl-collaboration-introducing-cargo-bikes-into-the-construction-industry/
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4.2.2 Identify location opportunities for increased cycle freight within the borough  

Boroughs can engage with businesses and industry to understand delivery needs (e.g. what is 
important for organisations requiring parcel deliveries/ courier services) and review cycle freight 
opportunities within the borough. This could be done by identifying types of industries/ employment/ 
retail areas; areas with large offices with high concentration of parcel deliveries; and areas with a high 
number of SMEs making deliveries.  

Identification of proposed Streetspace measures that will make cycle freight more desirable such as 
vehicle or parking restrictions should also be considered when identifying areas in which to promote 
cycle freight.  

Business Improvement Districts (BIDs) may be able to assist with analysis of cycle freight conditions 
and business engagement.  

As an example, Team London Bridge BID, Southwark, lead engagement with with 
alrgebusinesses in the London Bridge area to understand their deliveries processes  and 
identify where cargo cycles could successfully be used in their operations. Similarly, Camden 
Cargo Bike Network also offers free freight audits to businesses in the borough to help 
assess current freight needs and potential move to cargo cycles. 

Boroughs are encouraged to make use of the Streetspace for London guidance for borough officers 
on Town Centres and Highstreets; Low Traffic Neighbourhoods; and Freight in order to further 
identify potential opportunities for increased cycle freight 

4.2.3 Support initiation of cycle freight services 

Where suitable areas for cycle freight exist within a borough or BIDs, measures to support uptake 
among local businesses can include:  

• Cargo cycle hire schemes: providing vehicles for local businesses to use, either as a regular 
delivery solution or as a trial before buying their own vehicles  

• Grants for cargo cycle purchases: to encourage local businesses to buy their own vehicles 

As an example, free, short-term cargo cycle hire schemes have been offered by the London 
Borough of Waltham Forest and the Zero Emissions Networks (ZEN) in the boroughs of 
Hackney, Islington and Tower Hamlets. The ZEN also offers grants towards the purchase of a 
cargo cycle through the Sustainable Travel Grants Scheme. Both schemes enable businesses 
to use cycle freight where they may not have been able to before.  

Another example includes the provision of a new pool cargo cycle hire scheme with eight 
cargo cycles for local businesses, delivered as part of the Archway Village Business Low 
Emission Neighbourhood project, funded by the Mayor’s Air Quality Fund. It is estimated 
that the adoption of cargo-cycles for local deliveries is now reducing 805 kilometres of petrol 
or diesel vehicle use per week (Mayor’s Air Quality Fund Completion Report, 2019).  

  

https://www.teamlondonbridge.co.uk/bikesforbusiness
https://www.camdencca.org/camden-cargo-bike-network/
https://www.camdencca.org/camden-cargo-bike-network/
https://tfl.gov.uk/info-for/boroughs-and-communities/streetspace-funding
https://zeroemissionsnetwork.com/
https://www.london.gov.uk/sites/default/files/mayors_air_quality_fund_report_final_for_web.pdf
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A more advanced solution is however to establish a local cycle freight delivery service.  

With support from the Mayor’s Air Quality Fund, Waltham Forest became the first UK council to 
support introduction of a Zero Emission Delivery service. This service targets local businesses and 
first and last mile deliveries. It uses cargo-cycles, trikes, and electric vehicles to courier goods from 
shops and suppliers within the borough and beyond.  In the first 18 months of the project, the team 
has delivered 21,979 packages and travelled 21,248km. 

4.2.4 Leading by example 

Boroughs could consider purchasing their cargo-cycles for their own vehicle fleet which can then be 
used for council activities or services where appropriate, such as promotional events, park 
maintenance, or any other activity where a car or van can be replaced. This will allow boroughs to 
benefit from all the advantages of cycle freight as well as raising its profile to local businesses. To 
initiate the use of cycle freight, an organisation should map out their supply chain, procurement 
practices and own fleet to identify opportunities to use cycle freight. 

As an example, the Borough of Camden has five cargo-cycles which are used for a range of activities, 
including promotional events and cycle training. The use of the cargo cycles saves money and time 
for the council. The borough has plans to switch to cargo-cycles for their own delivery logistics. 
(source: Cycle Logistics Study, 2019) 

5. Complementary Measures 

There is a wide range of complementary measures that boroughs should promote / support to enable 
more people to have access to cycles. These include access to cycle training, provision of cycle 
parking, access to cycle maintenance, and support for businesses to access cycle logistics.  

5.1.1 Cycle Training 

Cycle training plays an important role in enabling Londoners of all ages to get on a bike. TfL has 
developed a free online course that is available for all abilities and includes information on how to get 
a cycle prepared for the road, how to start cycling on the road safely and responsibly, tips to brush 
cycling skills and on how to cycle in a group with children or adults. The new online course can be 
accessed here https://cycle-skillsonline.tfl.gov.uk/. Additionally, TfL is working on allocation of cycle 
training funding to boroughs who have a strong track record of delivering cycle training, a high 
proportion of switchable trips, a population with a high propensity to switch to cycling, and new or 
existing cycling infrastructure; so that cycle training delivery can be resumed.  

5.1.2 Cycle Parking  

In order to support more people to own a cycle, boroughs are encouraged the accelerate the delivery 
of secure residential cycle parking facilities while also continuing to require developers to provide 
convenient and accessible residential cycle parking in new developments in accordance with the 
London Plan. For existing housing stock with no off-street alternatives, cycle hangars offer secure, 
sheltered cycle parking on residential streets, replacing a single car parking space with up to six cycle 
parking spaces per hangar. This helps reduce car dependency and makes more efficient use of limited 
kerbside space. Provision of secure cycle parking facilities for larger and non-standard models cycles 
should also be considered, including cargo-cycles and adapted cycles.  

https://zedwalthamforest.co.uk/
https://crossriverpartnership.org/wp-content/uploads/2019/03/20190520_Element-Energy_Cycling-logistics-study_FINAL-REPORT-1.pdf
https://cycle-skillsonline.tfl.gov.uk/
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For additional guidance on cycle parking please see Streetspace Guidance appendix 10 – LSP Cycle 
parking guidance, the London Cycling Design Standard and the Cycle Parking Implementation Plan. 

5.1.3 Cycle Maintenance 

The UK Government launched the Fix your Bike Voucher Scheme, which allows members of the 
public to receive a voucher worth up to £50 towards the cost of repairing a bicycle. The voucher 
scheme has been very popular and all vouchers in the first and second releases have been allocated. 
It is expected that further vouchers will be released in the future.  

There are also a number of free-to-use, publicly available cycle pumps and tool stations located 
throughout London, which boroughs can promote to residents and / or consider installing additional 
facilities where there are gaps. 

5.1.4 Cycle Logistics - providing space for cycle storage and hubs 

By working in partnership with stakeholders, boroughs could explore opportunities to make land 
available for ‘micro-distribution centres’ in key locations to support sustainable ‘last mile’ deliveries 
by cycle in neighbourhoods across the capital. 

Cycle freight requires space, either to store vehicles or to act as central hubs for parcel sorting and 
distribution. The space needed can range from temporary hubs the size of two five metre parking 
bays to permanent locations with one to two shipping containers.  

Car parking bays in borough-owned car parks could be used for distribution, which may be easier 
where they are under-utilised. Workspace levies or schemes to reduce staff commuting by car may 
increase the number of available car parking spaces. On-street spaces can be rented to one or more 
operators, using a similar model to car clubs. On-street spaces can also be converted to cycle 
storage hangars to provide secure parking space for local businesses or operators.  

Ideal locations for distribution space are within one to two kilometres of the intended delivery area. 
Where logistics companies want to trial cycle freight in an area, boroughs and BIDs should work with 
these operators to best accommodate their needs. 

6. Funding 

Streetspace for London funding will be allocated to projects that provide: 

• Reallocation of road space; 
• Delivery of strategic cycle routes; 
• Low traffic neighbourhoods and school streets. 

The funding is available for schemes that can complete delivery within the first half of financial year 
2020/21.There is no ringfenced funding for access to cycles however as per the guidance on funding 
there is room for discussion for other innovative project ideas where these are deemed essential to 
the successful delivery of the infrastructure measures outlined above. Boroughs should also consider 
other funding mechanisms including from local businesses or Section 106 funding mechanisms. 

https://tfl.gov.uk/corporate/publications-and-reports/streets-toolkit
http://content.tfl.gov.uk/cycle-parking-implementation-plan.pdf
https://www.gov.uk/guidance/fix-your-bike-voucher-scheme-apply-for-a-voucher
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