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Barclays Cycle Hire 
 

 

Barclays Cycle Hire  
(pkoeb/} ;kJheb jkfJo) fty/ ih nkfJnK ~ 
Barclays Cycle Hire tosD ftZu ;"yk j? ns/ w;sh Gfonk th ns/ fJj e/Idoh 
bzvB d/ nk;gk; S'NhnK :ksoktK eoB bJh T[&Zsw j?. fJZE/ s[jkvh tos'I bJh 
fdB d/ 24 xzN/, ;kb d/ jo fdB ;?IeV/ v"fezr ;N/FB ns/ j}koK ;kJhebK jB. 
fJ;d/ bJh e'Jh p[fezr BjhI j[zdh, p; ;kJheb feokJ/ *s/ bU ns/ ubkU. brGr 
jo 300 whNo dh d{oh *s/ ;fEs v"fezr ;N/FBK d/ Bkb, s[;hI ed/ th fJZe ;kJheb 
se gj[zuD s'I pj[s f}nkdk d{o BjhI j't'r/. 

Barclays Cycle Hire fdB d/ d"okB whfNzrK *s/ nukBe gj[zuD bJh, ]ohdkoh 
eoB bJh, bzvB d/ FkBdko B}ko/ d/yD bJh iK fJZE'I se fe E'VQh fijh e;os 
eoB bJh fJZe FkBdko Yzr ti'I th T[&Zsw j?. 

;ehw dh tos'I eoB bJh, s[;hI E'VQh fijh gj[zu \h; ns/ Bkb jh tos'I you dk 
G[rskB eod/ j' i' fJ; rZb *s/ fBoGo eodk j? fe s[;hI fezBh d/o ;kJheb ubkT[Id/ 
j'. s[;hI nkgDh u[Dh j'Jh gj[zu fwnkd d/ nzdo n;hws :ksoktK eo ;ed/ j' 
ns/ 30 fwzN s'I xZN dhnK ;kohnK :ksoktK tos'I you s'I w[es j[zdhnK jB. 

gj[zu (24 xzN/ iK 7 fdB bJh) yohdD bJh p; fe;/ th Barclays Cycle Hire 
v"fezr ;N/FB NofwBb se g?db ikU ns/ F[o{nks eoB bJh NZu ;eqhB dh tos'I 
eo'. 
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w?I ;kJheb feokJ/ *s/ fet/I btK< 
• F[o{nks eoB bJh NofwBb ;eqhB ~ S{j' 
• i/ s[;hI nzrq/}h dh pikJ/ fe;/ j'o GkFk ftZu ;eqhB dh tos'I eo'r/, sK gfjbK 

‘Change language’ (GkFk pdb') nkfJeB ~ S{j' ns/ 17 d{ihnK GkFktK ftZu'I 
fJZe ~ u[D' 

• BjhI sK, ‘Hire a cycle’ (;kJheb feokJ/ *s/ bU) nkfJeB ~ S{j' 
• fJj ‘Privacy Notice’ (fBZisk ;{uBk) gzB/ *s/ b? iKdk j?, fi;~ ;theko eoBk 

s[jkv/ bJh bk}wh j? 
• c/o s[jk~ ;eqhB d/ j/mK ekov ohvo ftZu nkgDk G[rskB (g/w?IN) ekov dkyb 

eoB bJh fejk ikt/rk. fJj fJ; uh} ~ iKuD bJh j? fe eh s[jkv/ e'b 
gfjbK s'I gqwkDe gj[zu fwnkd j?, ns/ g[FNh j' ikD s'I pknd, s[jk~ ekov 
pkjo eZY b?D bJh fejk ikt/rk 

• ;ehw pko/ tkX{ ikDekoh w[jZJhnk eodh fJZe ;eqhB nkT[Idh j?, fi; *s/ s[;hI 
‘OK’ eo ;ed/ j' 

• i/ s[jkv/ e'b gfjbK s'I gqwkDe gj[zu fwnkd BjhI j?, sK c/o s[jk~ fJj g[ZfSnk 
ikt/rk fe s[jk~ fe; fe;w dh gj[zu dh b'V j? - 24 xzN/ iK 7 fdB 

• c/o s[jk~ nkgDh yohd dh g[FNh eoB bJh fejk ikt/rk (24 xzfNnK bJh 
£1 iK 7 fdBK bJh £5) 

• fJ; s'I pknd ;ehw d/ Terms and Conditions (fB:w ns/ FosK) nkT[Id/ 
jB fijBK ~ gVQBk ns/ ;theko eoBk s[jkv/ bJh ;ehw dh tos'I eoB tk;s/ 
bk}wh j? 

c/o s[jk~ d{ih tkoh nkgDk G[rskB ekov dkyb eoB bJh fejk ikt/rk 
– nfijk fJ; bJh sK i' u[Dh j'Jh gj[zu fwnkd bJh G[rskB ehsk ik ;e/ 

• c/o s[;hI o;hd SkgD dh u'D eo ;ed/ j' ns/ fJj u[D ;ed/ j' fe eh s[;hI 
;kJheb j[D iK pknd ftZu feokJ/ *s/ b?Dh ukj'r/ 

• ;eqhB fJ; rZb dh g[FNh eo/rh fe s[jkvh gj[zu fwnkd *s/ fezBk ;wK pfunk 
j? ns/, i/ s[;hI ;kJheb ~ j[D feokJ/ *s/ b?D dh u'D ehsh j?, sK fJj 5-nze 
dk ;kJheb fobh} e'v Skg/rh 

 

 

;ze/sL 
nkgDh u[Dh j'Jh gj[zu fwnkd d/ nzdo jo tko s[;hI id'I ;kJheb feokJ/ *s/ 
b?Dh ukj[zd/ j', s[jk~ NofwBb ftZu T[jh G[rskB ekov gkT[Dk gt/rk, feT[Ife 
;kJheb fobh} e'v f;o\ fJZe :ksok bJh jh gqwkDe j[zdk j? - ns/ 
jo :ksok bJh BtK e'v ikoh ehsk iKdk j?. fJ;d/ Bkb jh, i/ s[;hI SgkJh 
j'D s'I pknd 10 fwzN se ;kJheb fobh} e'v dh tos'I BjhI ehsh j?, sK s[jk~ 
;kJheb fobh} eotkT[D bJh NofwBb s'I fJZe j'o e'v b?Dk gt/rk 

s[jkv/ e'b 1 s'I 4 ;kJhebK ftueko se gj[zu yohdD dh u'D j[zdh j?. jo/e 
;kJheb d/ bJh, s[jk~ ;pzXs gj[zu \h; dk G[rskB eoBk gt/rk. i/ s[;hI 
2, 3 iK 4 ;kJhebK u[DhnK jB, sK gfjbk ;kJheb fobh} e'v Sg ikD s'I 
pknd, s[jk~ “Hire a cycle” (;kJheb feokJ/ *s/ bU) dh u'D eoe/ ns/ d[pkok 
nkgDk ekov gk e/ gqfefonk ~ d[pkok F[o{ eoBk gt/rk sK i' ;kJheb fobh} 
e'v ikoh ehsk ik ;e/. fJ; bJh, fJZe' tko ftZu 4 ;kJhebK feokJ/ *s/ b?D 
bJh, s[jk~ nkgDk G[rskB ekov 5 tko gkT[Dk gt/rk. 

;ze/sL 
s[jkv/ d[nkok G[rskB eoB s'I pknd jh s[jkvh gj[zu fwnkd dh xVh ubDh 
F[o{ j' iKdh j? - Bk fe T[d'I id'I s[;hI gfjbh tko ;kJheb feokJ/ *s/ b?Id/ 
j'. 
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nkgDh ;kJheb ~ v"e eoBk 
nkgDh ;kJheb ~ nBv"e eod/ ;w/IL 

• u?&Ze eo' fe v"fezr g"fJzN *s/ e'Jh pZshnK Bk irdhnK j'D ns/ v"fezr g"fJzN 
d/ eh g?v *s/ nkgD/ ;kJheb fobh} e'v ~ dpkU 

• id'I s[jkv/ yks/ dh g[FNh j' ojh j't/rh sK n?Ipo (G{o/gD *u ghb/) ozr dh 
pZsh ir/rh 

• fiT[I jh pZsh joh j' ikt/, ;kJheb ~ }'o Bkb v"fezr g"fJzN s'I pkjo fyZu e/ 
nBv"e eo bU 

• feogk eoe/ ;kJheb fobh} e'v dk i[zw/tkokBk Yzr Bkb fBgNkok eo fdU 

nkgDh ;kJheb ~ v"e eod/ ;w/IL 
• nkgDh ;kJheb fe;/ ykbh v"fezr g"fJzN *s/ tkg; eo fdU ns/ fJ;~ }'o Bkb 

Bkb XZe e/ brk fdU 
• T[d'I se T[vhe eo' id'I se pZsh fJj ;{uBk d/D bJh joh Bk j' ikt/ fe s[;hI 

;kJheb ~ ;\bskg{ote Yzr Bkb v"e eo fdZsk j? 
• i/ e'Jh v"fezr g"fJzN T[gbpX BjhI jB, sK NofwBb dh NZu ;eqhB S/ ;G s'I 

B/Vb/ v"fezr ;N/FBK *s/ v"fezr g"fJzN dh T[gbpXsk fdykJ/rh. s[;hI fe;/ tkX{ 
you/ d/ p|?o, tkX{ 15 fwzN th u[D ;ed/ j', sK i' s[;hI ;kJheb ~ fe;/ 
j'o v"fezr ;N/FB *s/ tkg; eo ;e' 

 

;kJhebK 
;kJhebK ftZu nfijhnK ftF/FsktK jB i' T[jBK ~ u'oh j'D iK B[e;kB/ ikD s'I 
o'edhnK jB. id'I s[;hI ;kJheb ~ tos oj/ j[zd/ j' sK fJ;~ ;[oZfyns oZyDk s[jkvh 
i[zw/tkoh j[zdh j?. i/ s[;hI fJ;~ BjhI ubk oj/ j', sK fJ;~ tkg; v"e eo fdU! 
 
;kJhebK dh pkekfJdk ;KG-;zGkb ehsh iKdh j? go s[;hI fijVh ;kJheb b?Dh ukj[zd/ 
j', T[;~ nBv"e eoB s'I gfjbK T[;dh (NkfJo, pq/eK, ekmh, bkJhNK ns/ xzNh) iKu 
eo b?Dk uzrk j[zdk j?. n;hI ;ehw ftZu Fkwb ;kJhebK dh pkekfJdk iKu ns/ 
T[jBK dh w[V-tzv eod/ jK ns/ fijBK ;kJhebK dh w[ozws eoB dh b'V j[zdh 
j? T[jBK ~ pdb fdzd/ jK. s[jkvh ;kJheb N[ZN ikD dh fe;/ n;zGkth xNBk j' 
ikD *s/ p; fJ;~ ;G s'I B/Vb/ v"fezr ;N/FB *s/ tkg; eo fdU ns/ fJ;~ tkg; 
v"e eoB d/ 10 ;fezNK d/ nzdo-nzdo bkb ozr d/ fault (B[e;) pNB ~ dpk 
fdU. 
 
feogk eoe/ fXnkB fdU fe j?bw/N ns/ skb/ gqdkB BjhI ehs/ iKd/ jB. 

 

;ze/sL nkgDh ;kJheb tkg; eoB bJh e'Jh v"fezr g"fJzN ykbh BjhI< 
id'I s[;hI nkgDh ;kJheb tkg; eoB bJh nkT[Id/ j', i/ T[; ;w/I e'Jh v"fezr 
g"fJzN T[gbpX BjhI jB, sK NofwBb ;eqhB *s/ ikU ns/ “No docking point 
free” (e'Jh v"fezr g"fJzN ykbh BjhI) d/ nkfJeB *s/ S{j'. fJj s[jk~ ;G s'I B/Vb/ 
ykbh v"fezr g"fJzN *s/ G/i d/t/rk ns/ s[jkvh ;kJheb ~ tkg; eoB bJh nkgD/ 
nkg jh s[jk~ fe;/ tkX{ you/ d/ pr?o tkX{ 15 fwzN gqdkB eo d/t/rk. feogk 
eoe/ fXnkB fdU fe i/ s[;hI fJZe s'I tZX ;kJhebK feokJ/ *s/ bJhnK jB, sK 
fJj p/Bsh jo T[; ;kJheb bJh eoBh gt/rh i' s[;hI tkg; eoBh j?. ;ze/sL 

s[;hI nkgDh u[Dh j'Jh gj[zu fwnkd d/ nzdo 30 fwzN s'I xZN dhnK nDfrDs 
:ksoktK eo ;ed/ j'. fJ;dk noE j? fe s[;hI e'Jh tos'I you dk G[rskB 
ehs/ p|?o ;kok fdB ;kJheb ubk ;ed/ j', i/ s[;hI e'Jh j'o ;kJheb pkjo 
eZYD s'I gfjbK gzi fwzN dh T[vhe eod/ j'. 
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Barclays Cycle Hire dk w?Ipo pDBk 
i/ s[;hI bzvB ftZu ek\h ;wK fpskT[Id/ j' ns/ ne;o ;ehw dh tos'I eod/ j', sK 
w?Ipo pDB pko/ ftuko feT[I BjhI eod/< s[;hI 24 xzN/, 7 fdBK iK fJZe ;kb d/ 
bJh BK doi eok ;ed/ j'. w?IpoK bJh youk ed/-edkJhI tkb/ gq:'reosktK fizBk 
jh j?, jkbKfe s[jkv/ e'b p; £45 ftZu ;bkBk gj[zu yohdD dh u'D j[zdh j?. 
s[jk~ ;kJhebK se c"oh gj[zu bJh fJZe w?IpofFg e[zih (£3 dh fJZew[Fs \h; Bkb) 
fwb/rh. NofwBb *s/ fe;/ esko ftZu BjhI brDk - p; nBv"e eo' ns/ ikU. 
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The Barclays Cycle Hire gq:'reosktK dk nkuko }kpsk 
s[jkvh ;kJheb ;tkoh dk nBzd wkDB ns/ bzvB dk nBzd wkDB ftZu s[jkvh wdd eoB bJh 

ns/ nyho ftZu, i/ s[;hI :{e/ ftZu fJZe wfjwkB j', sK :kd oZy' fe ;kJheb yZp/ jZE ubkT[Dh j? 
 

3 eoB:'r rZbK 
1. d{i/ tkjBK ns/ g?db uZbD tkfbnK bJh u[ezB/ }o{o oj' ns/ 

nkgD/ fJokd/ fdykT[D bJh jZEK Bkb ;gFN ;ze/s fdU 

2. bkohnK d/ nk;-gk; u[ezB/ }o{o oj' ns/ ed/ th Nq?fce pZshnK 
s'I n?B gfjbK, iK pZshnK *s/ yZfpUI T[jBK s'I nZr/ Bk bzx' 

3. id'I th ;zGt j't/ ;kJheb bJh fB:s ehs/ o;fsnK dh tos'I eoB pko/ }o{o 
;'u' 

4. oks ;w/I goktosh iK cb'o/;?IN egV/ gfjB e/ nkgD/ nkg ~ fdZ;D:'r }o{o 
pDkU 

5. fJj }o{o d/y' fe ;kJheb ;Ve *s/ uZbD:'r j't/ (NkfJo, pq/eK, 
ekmh, xzNh) 

6. u'oh s'I puD bJh fJj }o{o :ehBh pDkU fe ;kJheb ~ ;jh Yzr Bkb fe;/ 
v"fezr g"fJzN *s/ v"e ehsk ikt/  

7. bkgotkjh Bkb SZvhnK ;kJhebK dh ;{uBk e"IN?eN ;?INo (Contact 
Centre) (+44(0)20 8216 6666) ~ ekb eoe/ }o{o fdU 

8. ;kJheb f;ybkJh pko/ j'o ikDekoh b?D bJh 
tfl.gov.uk/cycletraining *s/ ikU 

9. fd jkJht/n e'v (The Highway Code) d/ fB:wK dh jw/Fk 
gkbDk }o{o eo'' (direct.gov.uk/highwaycode) 

10. ;kJheb j?bwN gfjBD *s/ ftuko }o{o eo'' 

 

U Bk eoB:'r rZbK 
11. bkb N?qfce pZshnK ~ Bk NZg' - fJj ysoBke ns/ r?oe~Bh 

j? 
12. c[NgkE *s/ ;kJheb Bk ubkU id'I sZe fJ; *s/ ;KMh tos'I 

tkb/ o;s/ dk ;ze/s Bk fdZsk j't/ 
13. fJesock Nq?fce tkbhnK ;VeK *s/ rbs gkf;UI ;kJheb Bk 

ubkU id'I sZe fJ; *s/ ;kJheb ubkT[D tkfbnK bJh d'sock 
okj dk fBFkB Bk bZrk j't/ 

14. T[d'I sZe UtoN/e Bk eo' id'I sZe u'yh EK Bk j't/ ns/ nfijk 
eoBk ;[oZfyns j't/ 

15. ;kJheb ubd/ tkjBK d/ pj[sh B/V/ Bk ubkU  
16. gkoe ehshnK ekoK d/ pj[sh B/fVUI Bk ikU, j' ;edk j? dotk}/ nukBe y'bQ/ 

fdZs/ ikD 

17. ;kJheb ubkT[Id/ ;w/I w'pkJhb c'B iK Jhnoc'B Bk tos' 
18. id'I nbe'jb iK BFhbhnK t;sK d/ n;o j/m j't' sK ;kJheb 

Bk ubkU 
19. feokJ/ *s/ bJh j'Jh ;kJheb ~ fJeZfbnK Bk SZv' - i/ s[;hI 

fJ;~ BjhI ubk oj/ j', sK fJ;~ v"e eo fdU 
20. ;kJheb *s/ :ksohnK ~ iK N'eoh ftZu ikBtoK$GkohnK uh}K 

Bk fbikU 
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;ehw ~ tosD *s/ fezBk youk nkT[Idk j?<
;kJheb feokJ/ *s/ b?D bJh s[jk~ gj[zu \h; ns/ tos'I you, d'jK dk G[rskB eoBk 
gt/rk. nkgDh gj[zu fwnkd dh u'D eoB s'I pknd, s[;hI n;hws :ksoktK eo ;ed/ 
j' - ns/ fJj Bk G[Zb' fe jo Bt/ebh :ksok d/ gfjb/ 30 fwzN tos'I you s'I w[es 
j[zd/ jB. 

feT[Ife ;ehw dk we;d S'NhnK :ksoktK bJh tos/ ikD bJh j?, fJ; eoe/ s[;hI fizBk 
bzpk ;wK ;kJheb oZy'r/, fJj T[Bk jh tX/o/ wfjzrk j' ikt/rk.  
fJj Bk G[Zb' - 
i/ s[;hI fJ;~ ubk BjhI oj/ j', sK fJ;~ tkg; v"e eo fdU 

 

 
G[rskB u'DK 
;ko/ w[Zy e?qfvN ns/ v?fpN ekov ;theko ehs/ iKd/ jB. NofwBb Bed iK Oyster 
ekovK ~ ;theko BjhI eod/. gj[zu ~ yohdD bJh bk}wh j? fe s[;hI 18 ;kb iK 
tZX T[wo d/ j't', jkbKfe 14 ns/ fJ;s'I tZX T[wo dk e'Jh th ftnesh ;kJhebK dh 
tos'I eo ;edk j?. 

 
 

 

gj[zu \h; 

fJ; Bkb s[;hI ;ehw ~ fJ; fwnkd bJh tos ;ed/ j'  

24 xzN/  £1 

7 fdB  £5 

w?Ipo p; £45 ftZu fJZe ;kb bJh gj[zu yohd ;ed/ jB (fJ;s'I fJbktk e[zih ikoh eoB 
dh £3 dh fJZew[Fs \h;). 

d{i/ you/  

d/oh Bkb tkg;h dk youk £150 

B[e;kB dk youk £300 sZe 

tkg; Bk eoB dk youk £300 

nkgDh u[Dh j'Jh gj[zu fwnkd d/ nzdo s[;hI fizBhnK ukj' T[BhnK :ksoktK eo ;ed/ j'. 

+ tos'I you 
jo/e :ksok d/ gfjb/ 30 fwzN w[\s j[zd/ jB. T[;s'I pknd s[;hI tos'I you dk G[rskB 
eo'r/, fi;dk fj;kp ;kJheb b?D d/ ;w/I s'I b? e/ tkg; eoB d/ ;w/I se brkfJnk iKdk 
j?. 

30 fwzN se w[\s 

\/o  

1 xzN/ se  £1 

1 xzN/ ns/ 30 fwzN sZe £4 

2 xzN/ sZe  £6 

2 xzN/ ns/ 30 fwzN sZe £10 

3 xzN/ sZe £15 

6 xzN/ sZe £35 

24 xzN/ sZe (tZX s'I tZX tos'I \h;)  £50 

;ze/sL 
i/ s[;hI fJZe ;w/I fJZe s'I tZX ;kJhebK feokJ/ *s/ b?DhnK ukj[zd/ j', sK s[jk~ 
jo/e ;kJheb d/ bJh gj[zu \h; ns/ tos'I you dk G[rskB eoB dh b'V gt/rh. 
;kJhebK Ã ed/-edkJhI feokJ/ *s/ b?D bJh w?IpoK d/ ykfsnK Bkb ofi;No j'J/ 
eq?fvN iK v?fpN ekov BjhI uZbDr/. 
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tX/o/ ikDekoh bJh 
v"fezr ;N/FB dhnK EktK, ;kJheb dh T[gbpXsk dh c"oh ikDekoh ns/ w?Ipo fet/I pDBk 
j?, ;w/s Barclays Cycle Hire pko/ tX/o/ ikDekoh bJh, feogk eoe/ 
tfl.gov.uk/barclayscyclehire *s/ ikU 

Barclays Cycle Hire e"IN?eN ;?INoL 
0845 026 3630* iK +44 (0)20 8216 6666. 
 
 
 
 
 
 
 
 
 

 
t?p;kJhN 
tfl.gov.uk 

 
24 xzN/ ;\o pko/ ikDekoh 
0843 222 1234* 

*i/ s[;hI fe;/ phNh b?IvbkJhB s'I ekb eo oj/ j' sK 5p gqsh fwzN s'I tZX dk G[rskB 
BjhI eo'r/. j' ;edk j? fe e'Jh e[B?eFB youk j't/. w'pkJhbK iK d{i/ b?IvbkJhB gqdkfsnK 
s'I you/ tZy-tZy j' ;ed/ jB  
 
nkJhNw e'v 9911918 

fJj ikDekoh SgkJh bJh ikD ;w/I ;jh j?, tX/o/ ikDekoh bJh ;zgoe eo' tfl.gov.uk 


