Transport for London

Route H20
London Buses o

Reliability Performance ( High Frequency)

Excess Waiting Time (minutes)

0.0 -
05 | RN mmmmmmTTTTIIITIT T TTTTTmeeem TTeeeeal
\\\—//\\‘—‘ ///” \\‘~~__—//’-'§~~~
1.0 - N —
8 15 -
>
£
2 20 -
2.5 -
30 T T T T T T T T T T T 1
7 8 9 10 11 12 13 01/11 2 3 4 5 6
Period
— =18/09/10 to 16/09/11 -===19/09/09 to 17/09/10 —— Min Standard
Date Range / Period 7 8 9 10 11 12 13 01/11 2 3 4 5 6

18/09/10 to 16/09/11 0.67 0.83 0.64 1.09 0.93 0.74 0.64 0.60 0.82 0.91 0.86 0.70 0.62
19/09/09 to 17/09/10 0.29 0.37 0.53 0.67 0.53 0.42 0.36 0.44 0.41 0.48 0.45 0.58 0.80
Min Standard 1.10 1.10 1.10 1.10 1.10 1.10 1.10 1.10 1.10 1.10 1.10 1.10 1.10
Excess Waiting Time figures are based on 12 weeks data

Kilometre Performance

% Kilometres Operated
100.0 -
99.0 e - _ o= mm———- -~ e il DA
98.0 ~ "‘--~__—¢" “-~--_-_/__—"- - - 4~~/ ’,’ ~ S
. \\ ‘____/ R ~~~’I -
97.0 - ——--
L 96.0 4
IS
c 95.0 +
3
E 94.0 +
93.0 ~
92.0 +
91.0 ~
900 T T T T T T T T T T T 1
7 8 9 10 11 12 13 01/11 2 3 4 5 6
Period
— =18/09/10 to 16/09/11 ====19/09/09 to 17/09/10 —— Min Standard
Date Range / Period 7 8 9 10 11 12 13 01/11 2 3 4 5 6

18/09/10 to 16/09/11 98.36 | 97.48 | 97.01 | 97.64 | 97.47 | 98.73 | 98.35 | 97.75 | 97.93 | 99.18 | 98.75 | 98.86 | 97.82
19/09/09 to 17/09/10 98.85 | 98.71 | 98.22 | 98.65 | 98.34 | 98.29 | 98.99 | 98.96 | 98.32 | 97.56 | 99.15 | 99.12 | 98.46
Min Standard 98.00 | 98.00 | 98.00 | 98.00 | 98.00 | 98.00 | 98.00 | 98.00 | 98.00 | 98.00 | 98.00 | 98.00 | 98.00

Kilometre figures are based on 4 weeks data

MAYOR OF LONDON




