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MEET THE |
TfLMBEs

Staff recognised for contributions
to public transport in London

Three TfL employees were awarded MBEs in the
Queen’s New Year Honours List.

Ray Parry, Emergency Planning Manager for LU, was
honoured for his work following the 7 July terrorist
incidents. Ray set up TfL's Incident Care Team, liaising
with the Government's Family Assistance Centre to
provide support to the families of victims. The team
now has 68 fully trained volunteers who can be called
on after an emergency incident.

Ray said: “l would like to receive this honour on
behalf of the whole of TfL's Incident Care Team, who
worked so hard for, and so well with, the 7 July families
at that terrible time. I'm glad this award recognises
that contribution.”

District line General Manager Bob Thorogood was
also recognised for his contribution to LU services. He
joined LU at 16 as a signal box boy, and has worked
as a station manager, foreman, signaller, station
guard, station inspector, area manager and traffic
manager, and held several senior positions. He has
been in his current post since 2003.

“It doesn't feel like 46 years,” he said. “As you get
older the years dash past. | still get a buzz out of
running a railway every day. I'm lucky that I've
always enjoyed what I've done, and that’s
encouraged me to try new things.”

Joining Ray and Bob on the honours list was
John Gardner, London Buses Events Planning
Manager, who was awarded an MBE for his
services to transport in the Capital. »

John joined London Buses 31 years ago as a bus :
driver. In his current role he plans routes and
diversions during events such as the Notting Hill
Carnival or the Chinese New Year celebrations.

John also had a pivotal role following the terrorist
incidents in 2005, working with Scotland Yard to keep
London moving. John said: “How much better can it
be to be paid for a job you enjoy, and then for it to be
recognised with such an honour?”
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Honourable gentlemen: there were
MBEs for Ray Parry (main picture),

John Gardner (left) and Bob Thorogood
(top left, receiving his insignia from
the Queen)
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CONTACT DETAILS FOR PENSIONER ENQUIRIES verealways keen to hear from you,

so send us your news, story ideas
and letters by writing to:

TfL Pension Fund Simply Health ) ~
020 7918 3733 0800 072 6719 otm pensioners’ ?dlt_lon
Pensioner Liaison & Staff Travel Transport Benevolent Fund ;”Sd?n; Cowmug_[[caﬂon;
0800 015 5073 0870 000 0172/3 T € dS Ogl 4"’3/('5L' y harbour,
Other useful numbers: Transport Friendly Society onaon
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020 7928 6662 Tax queries — HM Inspector of Taxes otm@tridentcommunications.net
Hospital Savings Association 0845 300 3939 (quote ref 083/LT7 and Tel: 020 7536 8936

our National Insurance number
01264 353211 y )
The opinions and views expressed in the advertisements in this magazine are in no way The publishers will accept an advertisement or other inserted material only on the
those of London Underground Ltd or Transport for London. The opinions expressed in condition that the advertiser warrants that the advertisement does not in any way
this magazine do not necessarily represent the views of London Underground or the infringe copyright or contravene the provisions of the Trade Descriptions Act. All copy is
editorial team. All rights reserved. No part of this magazine may be copied or produced subject to the approval of the publishers, who reserve the right to refuse, amend,
in any form, including photocopying, without the consent of the holder of the copyright. ~ withdraw, or otherwise deal with advertisements submitted to them at their absolute
Advertisements or other inserted material are accepted subject to the approval of the discretion and without explanation. All advertisements must comply with the British
publishers and their current terms and conditions. Code of Advertising Practice.
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John Barry, Head of Network Development (third left), and Nicola Hackshaw,
Performance Assistant (second right), both of London Buses, with local residents

Bus route extended
at residents’ request

=

Swift PAs
‘allay fears’

Stopping in a tunnel

can be an unnerving
experience for
passengers, but new
standards for public
announcements (PAs) on
trains mean customers
are reassured promptly
and train operators have
more time to discover the
cause of delays.

Train operators must
now make a PA within 30
seconds of any unscheduled
stop, not two minutes as
was previously the case. But
they will then have three
minutes in which to contact
their control centre, find out
the reason for stopping and
relay this information back
to passengers.

This means customers
are reassured that the
problem is being
investigated and gives the
driver a more realistic time
frame in which to discover
the cause. The relayed
information will also be

Getting around is now a lot easier for the
residents of Blackheath and Greenwich, after
the number 386 bus route was extended to
provide a direct bus between the two areas.

In response to popular demand, route 386 now
runs between Woolwich and Blackheath, via
Queen Elizabeth Hospital and Greenwich.

John Barry, Head of Network Development for

London Buses, says: “We're pleased to provide the
residents of Blackheath Village with a service that
S0 many requested.”

Len Duval, Assembly Member for Greenwich
and Lewisham, said: “It's great that London Buses
has listened [to residents’ requests] and is now
providing this direct link between Greenwich
Town Centre and Blackheath Village.”

more complete.

Dominic Paul,
Performance Manager
Trains, said: “This will make
customers feel we are more
in control of the network

and should allay their fears.”

Child’s play:
Chakotay keeping
passengers informed

LU: the next generation

If you were on the Piccadilly
line travelling towards King's
Cross at the end of January
you may have seen what
appeared to be a very young
LU employee.

In fact it was seven-year-old
Chakotay Wood from Jersey, who
is an LU fanatic. He was dressed
from head to toe in uniform and
making announcements about
upcoming stations and
interchanges for passengers in
the first carriage of the train.

He was spotted by Revenue
Control Inspector Vince
Fitzsimons. Vince said:

“| noticed the young boy and
made the joke that DSMs were

getting younger because he
looked so good! On speaking to
his parents | found out that
Chakotay was having regular
treatment at Great Ormond
Street Hospital and had an
appointment that day.”

Seeing that Chakotay was
such a massive LU fan, Vince
managed to get permission for
him to ride in the cab with the
train driver for one stop
between King's Cross and
Caledonian Road, which made
the boy’s day.

Vince added: “He was such a
little lad who loved his trains
and it was nice to see him
enjoying himself in the cab.”

If you like
reading
—and
reminiscing —
then you might be

interested in a new book by LT
pensioner Sid Snowsell.

Power without Glory is the true story
of Sid's experiences as a high tension
jointer for LT. He is 102 this month, and
lives in Brixham, Devon.

The price to otm readers is £5. Write
to Trident Communications, 3 Selsdon
Way, London E14 9GL for details.
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