Transport for London

ByBox - Secure drop boxes

With less than a year to go until the London 2012
Olympic and Paralympic Games, now is the time
to plan and ensure your business will be able to
operate effectively.

London will be packed with visitors during the
Games, on top of the millions who live and work
in the Capital. The Olympic Route Network will
be in operation, meaning that some routes
through London will be busier than usual.

If your business needs to move around London,
or you rely on deliveries and freight, make sure
you are prepared well in advance of next summer.

Drop boxes are deliveries made to a secure location
for later collection. They are particularly useful for
those who don’t have fixed premises to accept
deliveries (eg field engineers) or those who need to
be flexible about when they pick up.

TNT Express uses drop boxes (provided by ByBox)
in twenty locations around London, principally to
provide mobile phone engineers with same-day or
next-day delivery of parts for their customers.

For next day deliveries ByBox distributes overnight
on TNT’s behalf, meaning engineers can pick up
the parts the next morning. For same-day deliveries
ByBox gives TNT access to its boxes to deliver from
its Vauxhall depot.

Key features of ByBox drop boxes are:

* Overnight deliveries by 8am (out of Olympic Route

Network hours)
* They are at around 60 locations across London
* Collections can be made at any time

* Boxes are kept in commercial premises
(eg supermarkets and petrol stations)

* A barcode security system accurately
tracks deliveries

* Boxes come in a range of sizes

Next steps:

* Need to make or receive time-critical deliveries?
Prepare now to ensure you and your clients get
the service you need
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