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Elizabeth line stations step-free access:  

 

Station Categorisation Step Free Access 

Abbey Wood A This station has step-free access to all platforms 

Acton Main 
Line 

A This station has step-free access to all platforms 

Brentwood B1 This station has step-free access to all platforms. It is step-free via lifts to 
Platforms 1, 2 and 3. Access to Platform 4 via Alexandra Road car park 
entrance via a high gradient road. 

Burnham 
(Bucks) 

A This station has step-free access to all platforms. 

Canary Wharf A This station has step-free access to all platforms. 

Chadwell 
Heath 

A This station has step-free access to all platforms. 

Custom 
House 

A This station has step-free access to all platforms. 

Ealing 
Broadway 

A This station has step-free access to all platforms. 

Forest gate A This station has step-free access to all platforms. 

Gidea Park A This station has step-free access to all platforms.  

Goodmayes B3 This station has step-free access to platforms2, 3 and 4.  
There is no step free access to platform 1. 

Hanwell A This station has step-free access to all platforms. 

Harold Wood A This station has step-free access to all platforms. 

Hayes & 
Harlington 

A This station has step-free access to all platforms. 

Ilford A This station has step-free access to all platforms. 

Iver A This station has step-free access to all platforms. 

Langley 
(Berks) 

A This station has step-free access to all platforms. 

Manor Park A This station has step-free access to all platforms. 

Maryland A This station has step-free access to all platforms. 

Paddington 
(Elizabeth 
line station) 

A This station has step-free access to all platforms. 

Romford A This station has step-free access to all platforms. 

Seven Kings A This station has step-free access to all platforms. 

Southall A This station has step-free access to all platforms. 

Stratford 
(London) 

A This station has step-free access to all platforms. 

Taplow A This station has step-free access to all platforms. 

West Drayton A This station has step-free access to all platforms. 

West Ealing A This station has step-free access to all platforms 

Woolwich A This station has step-free access to all platforms. 

 
 
 
 
 
 
 
 
 



  

 

Elizabeth line managed stations accessibility matrix: 
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Abbey 
Wood 

✓  ✓ ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ Shop, 
Coffee 
kiosk, 
Seating 
available  

✓  N/A 

Acton Main 
Line 

✓   ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓  N/A ✓ ✓ ✓ 

Brentwood ✓ ✓⚫ ✓ ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ Coffee 
kiosk, 
Seating 
unavailable 

✓ ✓❖ ✓ 

Burnham 
(Bucks) 

✓ ✓⚫  ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓  N/A ✓  N/A 

Canary 
Wharf 

✓       ✓ ✓ ✓ ✓ ✓ ✓ ◼ ✓ ✓ ✓  N/A ✓  N/A 

Chadwell 
Heath 

✓   ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓  N/A ✓ ✓❖ ✓ 

Custom 
House 

✓   ✓ ✓ ✓  ✓ ✓ ✓ ✓ ✓ ✓ ◼ ✓ ✓ ✓  N/A ✓  N/A 

Ealing 
Broadway 

✓  ✓ ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ Coffee 
kiosk, 
Seating 
unavailable 

✓ ✓❖ ✓ 

Forest gate ✓   ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ Coffee 
kiosk, 
Seating 
unavailable 

✓  N/A 

Gidea Park ✓ ✓⚫  ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓  N/A ✓ ✓❖ ✓ 

Goodmayes ✓   ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ Coffee 
kiosk, 
Seating 
unavailable 

✓ ✓❖ ✓ 

Hanwell ✓   ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓  N/A ✓ ✓❖ ✓ 
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Harold 
Wood 

✓ ✓⚫  ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓  N/A ✓ ✓❖ ✓ 

Hayes & 
Harlington 

✓ ✓⚫ ✓ ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓  N/A ✓ ✓❖ ✓ 

Ilford ✓   ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ Coffee 
kiosk, 
Seating 
unavailable 

✓ ✓❖ ✓ 

Iver ✓   ✓  ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓  N/A ✓ ✓❖ ✓ 

Langley 
(Berks) 

✓ ✓⚫ ✓ ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ Coffee 
kiosk, 
Seating 
unavailable 

✓ ✓❖ ✓ 

Manor Park ✓   ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓  N/A ✓  N/A 

Maryland ✓    ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓  N/A ✓  N/A 

Paddington 
(Elizabeth 
line station) 

✓ ✓⚫ ✓     ✓ ✓ ✓ ✓ ✓ ✓ ◼ ✓ ✓ ✓ ✓ Various 
located in 
National 
Rail station 

✓  N/A 

Romford ✓   ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ Coffee 
kiosk, 
Seating 
unavailable 

✓ ✓❖ ✓ 

Seven 
Kings 

✓    ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ Coffee 
kiosk, 
Seating 
unavailable 

✓ ✓❖ ✓ 

Southall ✓   ✓ ✓ N/A ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ Coffee 
kiosk, 
Seating 
unavailable 

✓ ✓❖ ✓ 

Stratford 
(London) 

✓  ✓ ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ Café, 
Shops, 
Coffee 
kiosk, 
Seating 
available 

✓  N/A 

Taplow ✓ ✓⚫  ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓  N/A ✓ ✓❖ ✓ 

West 
Drayton 

✓ ✓⚫  ✓  N/A ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓  N/A ✓ ✓❖ ✓ 

West Ealing ✓   ✓ ✓⧫ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓  N/A ✓  N/A 

Woolwich ✓       ✓ ✓ ✓ ✓ ✓ ✓ ◼ ✓ ✓ ✓  N/A ✓  N/A 
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