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Where can I buy my ticket? 

Which ticket do you want to buy? 
 

Oyster pay as you go 

Available on Oyster card 

Available to  Anyone with an Oyster card or an Oyster photocard*  

Available 
from: 

Oyster online tfl.gov.uk/oyster1 
Oyster salesline 0845 330 98761 
Tube station ticket offices 
London Overground station ticket offices 
National Rail station ticket offices2 
Oyster Ticket Stops 
Self service ticket machines at Tube stations 
Self service ticket machines at London Overground stations 
Self service ticket machines at selected DLR stations 
Self service ticket machines at selected National Rail stations 
London Travel Information Centres 

Restrictions: * Adults and holders of New Deal Photocard or Bus & Tram 
Discount photocard need an Oyster card.  
Under-18s and Students need an Oyster photocard 

1 only adults can top up their pay as you go online or by phone 
2 only selected National Rail Ticket Offices sell tickets on Oyster 

 

Tube/DLR/London Overground Cash single & return tickets 

Available on Printed ticket 

Available to  Anyone  

Available 
from: 

Tube station ticket offices 
London Overground station ticket offices 
Self service ticket machines at Tube stations1 
Self service ticket machines at London Overground stations1 
Self service ticket machines at DLR stations1 

Restrictions: 1 Not all ticket machines sell the full range  
 

Tube/DLR/London Overground – Train single fares 

Available on Printed ticket 

Available to  Anyone  

Available 
from: 

Tube station ticket offices 
London Overground station ticket offices 
National Rail station ticket offices 
Self service ticket machines at Tube stations1 
Self service ticket machines at DLR stations1 

Self service ticket machines at London Overground stations1 
Self service ticket machines at National Rail stations1 

Restrictions: 1 Not all ticket machines sell the full range  
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Tube/DLR/London Overground – Group Day Tickets  

Available on Printed ticket 

Available to  Adults and Under-18s only 

Available 
from: 

Tube station ticket offices 
London Overground station ticket offices 

 

DLR Group Travel 

Available on Printed ticket 

Available to  Adults and Under-18s only  

Available 
from: 

Sweet Express at Canary Wharf or London City Airport stations1 
DLR Customer Services on 020 7363 97002 

Restrictions: 1 Purchase on day of travel 
2 Purchase at least 7 days in advance 

 

DLR Rail & River Rover 

Available on Printed ticket 

Available to  Adults, Under-16s and family 

Available 
from: 

City Cruises ticket offices at Westminster, Waterloo, Tower and 
Greenwich piers 
 
DLR Customer Services on 020 7363 97001 

Restrictions: 1 Purchase at least 7 days in advance 
 

Day Travelcard 

Available on Printed ticket 

Available to  Adult, Under-16s and New Deal only 

Available 
from: 

Tube station ticket offices 
London Overground station ticket offices 
National Rail station ticket offices 
Self service ticket machines at Tube stations1 
Self service ticket machines at London Overground stations1 
Self service ticket machines at DLR stations1 

Self service ticket machines at National Rail stations1 

Oyster Ticket Stops2 
London Travel Information Centres 

Restrictions: 1 The full range is not always available at all stations 
2 The range available depends on the location of the outlet 
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7 Day or monthly Travelcard 

Available on Oyster card 

Available to  Anyone 

Available 
from: 

Oyster online tfl.gov.uk/oyster1 
Oyster salesline 0845 330 98761 
Tube station ticket offices 
London Overground station ticket offices 
National Rail station ticket offices2 
Self service ticket machines at Tube stations 
Self service ticket machines at London Overground stations1 

Self service ticket machines at National Rail stations3 
Oyster Ticket Stops 
London Travel Information Centres 

Restrictions: 1 Oyster online shop and salesline only sell adult rate  
2 Only selected stations sell Travelcards on Oyster. All National 

Rail stations continue to sell Travelcards as printed tickets 
3 Self service machines at most National Rail stations sell 7 Day 

Travelcards on Oyster 

 

3 monthly Travelcard 

Available on Oyster card 

Available to  Anyone 

Available 
from: 

Oyster online tfl.gov.uk/oyster1 
Oyster salesline 0845 330 98761 
Tube station ticket offices 
London Overground station ticket offices 
National Rail station ticket offices2 

Restrictions: 1 Oyster online shop and salesline only sell adult-rate  
2 Only selected stations sell Travelcards on Oyster. All National 

Rail stations continue to sell Travelcards as printed tickets 
 

6 monthly Travelcard 

Available on Oyster card 

Available to  Adult and 18+ Student-rate only 

Available 
from: 

Oyster online tfl.gov.uk/oyster1 
Oyster salesline 0845 330 98761 
Tube station ticket offices 
London Overground station ticket offices 
National Rail station ticket offices2 

Restrictions: 1 Oyster online shop and salesline only sell adult-rate  
2 Only selected stations sell Travelcards on Oyster. All National 

Rail stations continue to sell Travelcards as printed tickets 
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Odd period Travelcard 

Available on Oyster card 

Available to  Anyone 
Maximum of 4 months for Under-16 & 16+  
Maximum of 3 months for New Deal 

Available 
from: 

Tube station ticket offices 
London Overground station ticket offices 
National Rail station ticket offices1 

Restrictions: 1 Only selected stations sell Travelcards on Oyster. All National 
Rail stations continue to sell Travelcards as printed tickets 

 

Annual Travelcard 

Available on Oyster card 

Available to  Adult and Student only 

Available 
from: 

Oyster online tfl.gov.uk/oyster1 
Oyster salesline 0845 330 98761 
Tube station ticket offices 
London Overground station ticket offices 
National Rail station ticket offices2 
London Travel Information Centres 

Restrictions: 1 Oyster online shop and salesline only sell adult-rate  
2 Only selected stations sell Travelcards on Oyster. All National 

Rail stations continue to sell Travelcards as printed tickets 
 

Bus Cash single tickets 

Available on Printed ticket 

Available to  Anyone 
Under-16s and some 16-181 year olds travel free. 
11-18 year olds need an Oyster photocard to travel free 

Available 
from: 

On bus2 
Roadside Ticket Machines 

Restrictions: 1 16-18 year olds who are London residents and in full time 
education 

2 Buses in Central London do not sell tickets. Purchase from 
roadside ticket machine before boarding. 

 

7 Day Bus & Tram Pass 

Available on Oyster card 

Available to  Adults, 16+, New Deal, Bus & Tram Discount photocard and 18+ 
students. (Under-16s and some 16-18 year olds travel free) 

Available 
from: 

Tube station ticket offices 
Self service ticket machines at Tube stations 
Oyster Ticket Stops 
London Travel Information Centres 
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Monthly Bus & Tram Pass 

Available on Oyster card 

Available to  Adults, 16+, New Deal, Bus & Tram Discount photocard and 18+ 
students. (Under-16s and some 16-18 year olds travel free) 

Available 
from: 

Tube station ticket offices 
Self service ticket machines at Tube stations 
Oyster Ticket Stops 
London Travel Information Centres 

 

Odd Period Bus & Tram Pass 

Available on Oyster card 

Available to  Adults, 16+1, New Deal2, Bus & Tram Discount photocard1 and 18+ 
students.  

Available 
from: 

Tube station ticket offices 

Restrictions: 1 Maximum of 4 months 
2 Maximum of 3 months 

 

Annual Bus & Tram Pass 

Available on Oyster card 

Available to  Adult and Student only 

Available 
from: 

Oyster online tfl.gov.uk/oyster1 
Oyster salesline 0845 330 98761 
Tube station ticket offices 
Oyster Ticket Stops 
London Travel Information Centres 

Restrictions: 1 Only available on line/by phone for adults when getting an 
Oyster card for the first time. 

 

Tram Cash single tickets 

Available on Printed ticket 

Available to  Anyone 
Under-16s and some 16-181 year olds travel free. 
11-18 year olds need an Oyster photocard to travel free 

Available 
from: 

Self service machines at Tram stops 
Tram feeder bus services 

Restrictions: 1 16-18 year olds who are London residents and in full time 
education 

 
 
 


