Publication
Board papers

Contents

Frequency

Link

TfL Board Papers

Meeting papers published five
working days before meeting

Audit & Assurance
Committee papers

Meeting papers published five
working days before meeting

Elizabeth Line
Committee

Meeting papers published five
working days before meeting

Customer Service &

Meeting papers published five

Operational working days before meeting
Performance Panel

papers

Finance Committee | Meeting papers published five
papers working days before meeting
Programme & Meeting papers published five
Investment working days before meeting
Committee papers

Remuneration Meeting papers published five

Committee papers

working days before meeting

Safety, Sustainability
& HR Panel papers

Meeting papers published five
working days before meeting

For dates of forthcoming meetings
see:

https://tfl.gov.uk/corporate/about-
tfl/how-we-work/how-we-are-
governed?intcmp=2724

https://board.tfl.gov.uk/uuCoverPage.aspx?b
cr=1

https://board.tfl.gov.uk/uuCoverPage.aspx?b
cr=1

https://board.tfl.gov.uk/uuCoverPage.aspx?b
cr=1

https://board.tfl.gov.uk/uuCoverPage.aspx?b
cr=1

https://board.tfl.gov.uk/uuCoverPage.aspx?b
cr=1

https://board.tfl.gov.uk/uuCoverPage.aspx?b
cr=1

https://board.tfl.gov.uk/uuCoverPage.aspx?b
cr=1

https://board.tfl.gov.uk/uuCoverPage.aspx?b
cr=1

Public notice of
meetings

Lists the dates, times and
venues of forthcoming
meetings. Usually for a three
month period.

Updated quarterly and whenever a
meeting date changes or an
additional meeting is called

https://board.tfl.gov.uk/uuCoverPage.aspx?b
cr=1

Performance reports/Operational

Annual report

Review of financial and
operational performance

Annual - May

https://tfl.gov.uk/corporate/publications-and-
reports/annual-report

Crossrail

Independent reviews and
general project updates

Updated when required

https://tfl.gov.uk/corporate/publications-and-
reports/crossrail-project-updates

Commissioner's
report

Overview of major issues and
developments for each
meeting of the TfL Board

Updated when Board meetings take
place — at least six times a year

https://tfl.gov.uk/corporate/publications-and-
reports/commissioners-report
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Publication
Elizabeth Line
Delivery Group
minutes

Contents
Minutes of the Elizabeth Line
Delivery Group

Frequency
Every eight weeks

Link
https://tfl.gov.uk/corporate/publications-and-
reports/elizabeth-line-delivery-
group#:~:text=The%20Elizabeth%20line%20
delivery%20group,safe%20and%20cost%2D
effective%20date.&text=Appropriate%20red
actions%20have%20been%20made,with%2
OFreedom%200f%20Information%20require
ments

Customer Service &

Overview of TfL's customer

Quarterly (March, July, October,

https://tfl.gov.uk/corporate/publications-and-

Operational and operational performance December) reports/customer-service-op-performance
Performance Panel

report

Quarterly Report on the operational and | Quarterly (July, October, February, https://tfl.gov.uk/corporate/publications-and-

Performance reports

financial performance of the
TfL Group, and on the delivery
and budget performance of the
TfL Investment Programme

May)

reports/quarterly-progress-reports

Air quality on the
Underground

Air quality measures on the
Underground

12-18 months

https://tfl.gov.uk/corporate/publications-and-
reports/environment-reports

Buses performance
data

Annual performance summary

Annual - May

Latest quarter summary

Quarterly (February, May, August,
November)

https://tfl.gov.uk/corporate/publications-and-
reports/buses-performance-data

Long-term trends Annual - May
Bus speeds data Four weekly
Bus safety dashboard Quarterly https://tfl.gov.uk/corporate/publications-and-

reports/bus-safety-data

Recorded bus passenger
boarding and operated
kilometres per route

Annual - November

https://tfl.gov.uk/corporate/publications-and-
reports/buses-performance-data

Bus service changes

Updated when service changes
occur

https://tfl.gov.uk/modes/buses/bus-
changes?cid=buschanges

Bus schedules (live and
expired)

Updated as changes occur

https://tfl.gov.uk/corporate/publications-and-
reports/bus-schedules
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Publication

Bus operator league
tables

Quality of service indicators
Search by route and Borough
Contents

High frequency — excess

waiting time

High frequency — long gaps

High frequency night buses —
excess wait time

Low frequency — on time

Low frequency - early

Night buses — on time

Mileage before losses due to
traffic delays

Actual mileage operated

Mileage lost due to traffic delay

Quarterly (February, May, August,
November
Frequency

Quarterly (February, May, August,
November)

https://tfl.gov.uk/forms/14144.aspx

Link

https://tfl.gov.uk/corporate/publications-and-
reports/bus-operator-league-tables

Congestion charge

Finance, operations and
performance

Quarterly (January, April, July,
October)

https://tfl.gov.uk/corporate/publications-and-
reports/congestion-charge

Complaint procedure

Updated as changes occur

https://tfl.gov.uk/modes/driving/congestion-
charge/contact-us/complaints-procedure

Congestion charge

Finance, operations and

Quarterly (January, April, July,

https://tfl.gov.uk/corporate/publications-and-

20/21 as the data is not comparable
due to the pandemic)

Crime statistics bulletin —
annual

Annual - summer

(Diplomatic Debt) performance October) reports/congestion-charge
Crime statistics bulletin - Quarterly (note that TfL will not be
Crime statistics quarterly publishing Q 3 or 4 for 19/20, or for https://tfl.gov.uk/corporate/publications-and-

reports/crime-and-incident-bulletins

Taxi and Private Hire journey- | Annual https://tfl.gov.uk/corporate/safety-and-

related sexual offences security/security-on-the-network/tph-related-
sexual-offences#on-this-page-0

Roads Policing Enforcement Annual https://tfl.gov.uk/corporate/publications-and-
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Publication Contents Frequency Link
Cycle hire Quarterly performance Quarterly (March, May, August, https://tfl.gov.uk/corporate/publications-and-
performance statistics November) reports/cycle-hire-performance
Equality and https://tfl.gov.uk/corporate/publications-and-
inclusions Action on Inclusion strategy Annual — May reports/equality-and-inclusion-publications
publications Gender Ethnicity and Disability | Annual - March https://tfl.gov.uk/corporate/publications-and-
Pay Gap - summary and full reports/equality-and-inclusion-publications
reports
FOI Performance Annual - June https://tfl.gov.uk/corporate/transparency/free
Freedom of dom-of-information
Information FOI Replies Within month of reply being sent https://tfl.gov.uk/corporate/transparency/free

dom-of-information

Health, Safety and
Environment

Health, safety and
environment annual report

Annual — Summer

https://tfl.gov.uk/corporate/publications-and-
reports/health-safety-and-environment

Safety, Sustainability and
Human Resources Panel
Report

Quarterly

https://tfl.gov.uk/corporate/publications-and-
reports/safety-sustainability-hr

TfL Health, safety and
environment policy

Annually, or updated when required

https://tfl.gov.uk/corporate/publications-and-
reports/health-safety-and-environment

LU Safety Certificate and
Safety Authorisation document

Updated as required for a substantial
change, or every 12-18 months

https://tfl.gov.uk/corporate/publications-and-
reports/underground-safety-certificate

London Latest performance figures Four weekly https://tfl.gov.uk/corporate/publications-and-

Underground reports/underground-services-performance

Performance London Underground working | When a timetable is updated https://tfl.gov.uk/corporate/publications-and-
timetables reports/working-timetables

Lost Property Number and type of items Annual - Summer www.tfl.gov.uk/lostproperty

found and reclaimed, by area,
statement of income

Low emission zone

Finance, operations &
performance

Quarterly (January, April, July,
October)

https://tfl.gov.uk/corporate/publications-and-
reports/low-emission-zone

Ultra Low Emission
Zone

Finance, operations &
performance - Factsheets

Quarterly (January, April, July,
October)

https://tfl.gov.uk/corporate/publications-and-
reports/ultra-low-emission-zone#on-this-
page-8

Media

Press releases, News articles

Daily

https://tfl.gov.uk/info-for/media/
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Publication
Red routes

Contents
Red route parking spaces and
revenue

Frequency
Annual - April

https://tfl.gov.uk/info-for/media/press-
releases

Link
https://tfl.gov.uk/corporate/publications-and-
reports/red-routes

Road safety

Provisional Fatal Statistics

Monthly (within a week / 10 days of
end of month for data reported)

Provisional Road Safety
Statistics

- Dashboard updated

- Data extract

Monthly, as each month of data is
validated

Provisional Road Safety
Statistics

- Dashboard updated full year
provisional

- Data extract full year
(provisional)

-Factsheet published
(Provisional)

Annual - June

Official Road Safety Statistics
- Dashboard updated full year
finalised

- Data extract full year finalised
- Annual factsheet published
(Finalised)

Annual - September

https://tfl.gov.uk/corporate/publications-and-
reports/road-safety
https://tfl.gov.uk/corporate/safety-and-
security/road-safety

Road User Charging

Complaint data

Quarterly

https://tfl.gov.uk/corporate/publications-and-
reports/customer-service-op-performance

Taxi & Private Hire

Licensing, enforcement and
compliance, regulation and
policy, passenger information,
strategy and action plans,
legislation, policies and
guidance

Licensing information updated
weekly, other information is updated
as and when it is necessary

https://tfl.gov.uk/info-for/taxis-and-private-
hire/ and
https://tfl.gov.uk/corporate/publications-and-
reports/taxi-and-private-hire

Ticketing

Oyster volumes, balances,
refunds, sales, contactless

Quarterly

https://tfl.gov.uk/corporate/publications-and-
reports/oyster-card and
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Publication
Tube and bus travel
demand

volumes and trends, max fares
and service delay refunds

Contents
Tube and bus travel demand
reports using ticketing data

Frequency
Weekly

https://tfl.gov.uk/corporate/publications-and-
reports/contactless-payment

https://app.powerbi.com/view?r=eyJrljoiMjZj

MmQwYTktZjYXxNSOOMTIwLTgOZjAtNWIWN
GEOODMzZGJhliwidCI6IFMYmQ2NWJImLT
VKZWYtNGVIYS1hNjkyL WEwWODIMjU1MzQ
2YilsImMiOjh9

Travel in London
report

Travel in London report

Annual - December

https://tfl.gov.uk/corporate/publications-and-
reports/travel-in-london-reports

Financial

TfL business plan

Budget and Business Plan

Annual - December

https://tfl.gov.uk/corporate/publications-and-
reports/business-plan

TfL Budget Annual Budget Annual — March https://tfl.gov.uk/corporate/publications-and-
reports/business-plan

Chief Officers’ Chief Officer expenses Quarterly (January, April, July, https://tfl.gov.uk/corporate/publications-and-

expenses October) reports/chief-officers-expenses

Chief Officers’ Chief Officers’ mobile phone Quarterly (January, April, July, https://tfl.gov.uk/corporate/publications-and-

mobile phone expenditure October) reports/chief-officers-expenses

expenses

Boroughs LIP funding allocations Annual - December https://tfl.gov.uk/corporate/publications-and-
reports/local-implementation-plans

Governance

Mayoral Directions

Lists current Mayoral
Directions to TfL, with a link to
the individual Directions
published by the GLA

Updated when new Mayoral
Directions are made

https://tfl.gov.uk/corporate/about-tfl/how-we-
work/how-we-are-
governed?intcmp=2724#on-this-page-1

Board Members

Biographies, declarations of
interest, register of gifts and
hospitality and expenses

Updated as changes occur

https://tfl.gov.uk/corporate/about-tfl/how-we-
work/corporate-governance/board-members

Standing Orders and
Terms of Reference

Details of TfL's Standing
Orders and membership of its
Committees and Panels

Updated as changes occur

https://tfl.gov.uk/corporate/publications-and-
reports/standing-orders
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https://tfl.gov.uk/corporate/publications-and-reports/chief-officers-expenses
https://tfl.gov.uk/corporate/publications-and-reports/chief-officers-expenses
https://tfl.gov.uk/corporate/publications-and-reports/local-implementation-plans
https://tfl.gov.uk/corporate/publications-and-reports/local-implementation-plans
https://tfl.gov.uk/corporate/about-tfl/how-we-work/how-we-are-governed?intcmp=2724#on-this-page-1
https://tfl.gov.uk/corporate/about-tfl/how-we-work/how-we-are-governed?intcmp=2724#on-this-page-1
https://tfl.gov.uk/corporate/about-tfl/how-we-work/how-we-are-governed?intcmp=2724#on-this-page-1
https://tfl.gov.uk/corporate/about-tfl/how-we-work/corporate-governance/board-members
https://tfl.gov.uk/corporate/about-tfl/how-we-work/corporate-governance/board-members
https://tfl.gov.uk/corporate/publications-and-reports/standing-orders
https://tfl.gov.uk/corporate/publications-and-reports/standing-orders

Subsidiary
Companies

Company structure and details
of directors

Updated as changes occur

https://tfl.gov.uk/corporate/about-tfl/how-we-
work/corporate-governance/subsidiary-

companies
Publication Contents Frequency Link

salary band

Chief Officers Biographies, declarations of Updated as changes occur https://tfl.gov.uk/corporate/about-tfl/how-we-
interest, register of gifts and work/corporate-governance/chief-officers
hospitality

Others

Organisation charts | TfL organisation charts Annual - April https://tfl.gov.uk/corporate/publications-and-

reports/organisation-chart

Senior staff Job titles, responsibilities, Summer https://tfl.gov.uk/corporate/publications-and-

reports/senior-staff

Non Permanent
Labour data

Contained within Quarterly
progress report

Quarterly (March, May, August,
November)

https://tfl.gov.uk/corporate/publications-and-
reports/quarterly-progress-reports

Trade union facility
time

Trade union facility time

Annual - July

https://tfl.gov.uk/corporate/publications-and-
reports/trade-union-facility-time

Contracts & Procurem

ent

Invitations to tender | TfL invitations to tender since Periodically https://tfl.gov.uk/corporate/publications-and-
April 2014 reports/invitations-to-tender
Future contract opportunities https://tfl.gov.uk/corporate/publications-and-
over £500k reports/contract-opportunities
List of TfL contracts over https://tfl.gov.uk/corporate/publications-and-
£5,000 reports/contracts-greater-than-5000
Contracts Text of TfL contracts over Periodically https://tfl.gov.uk/corporate/publications-and-
OJEU reports/contracts
Purchase orders over £5,000 https://tfl.gov.uk/corporate/publications-and-
reports/purchase-orders-over-5-000
Text of sponsorship and other https://tfl.gov.uk/corporate/publications-and-
revenue-raising contracts reports/contracts
Open data
Bus stop locations and routes 1 week
Bus station toilet data Quarterly
Journey Planner Timetables 24 hours
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https://tfl.gov.uk/corporate/about-tfl/how-we-work/corporate-governance/subsidiary-companies
https://tfl.gov.uk/corporate/about-tfl/how-we-work/corporate-governance/subsidiary-companies
https://tfl.gov.uk/corporate/about-tfl/how-we-work/corporate-governance/subsidiary-companies
https://tfl.gov.uk/corporate/about-tfl/how-we-work/corporate-governance/chief-officers
https://tfl.gov.uk/corporate/about-tfl/how-we-work/corporate-governance/chief-officers
https://tfl.gov.uk/corporate/publications-and-reports/organisation-chart
https://tfl.gov.uk/corporate/publications-and-reports/organisation-chart
https://tfl.gov.uk/corporate/publications-and-reports/senior-staff
https://tfl.gov.uk/corporate/publications-and-reports/senior-staff
https://tfl.gov.uk/corporate/publications-and-reports/quarterly-progress-reports
https://tfl.gov.uk/corporate/publications-and-reports/quarterly-progress-reports
https://tfl.gov.uk/corporate/publications-and-reports/trade-union-facility-time
https://tfl.gov.uk/corporate/publications-and-reports/trade-union-facility-time
https://tfl.gov.uk/corporate/publications-and-reports/invitations-to-tender
https://tfl.gov.uk/corporate/publications-and-reports/invitations-to-tender
https://tfl.gov.uk/corporate/publications-and-reports/contract-opportunities
https://tfl.gov.uk/corporate/publications-and-reports/contract-opportunities
https://tfl.gov.uk/corporate/publications-and-reports/contracts-greater-than-5000
https://tfl.gov.uk/corporate/publications-and-reports/contracts-greater-than-5000
https://tfl.gov.uk/corporate/publications-and-reports/contracts
https://tfl.gov.uk/corporate/publications-and-reports/contracts
https://tfl.gov.uk/corporate/publications-and-reports/purchase-orders-over-5-000
https://tfl.gov.uk/corporate/publications-and-reports/purchase-orders-over-5-000
https://tfl.gov.uk/corporate/publications-and-reports/contracts
https://tfl.gov.uk/corporate/publications-and-reports/contracts

Live bus and river bus arrivals | 30 seconds
API (instant)
Bus Live bus and river bus arrivals | 30 seconds
API (stream)
Stop specific bus timetables Four weekly
Wheelchair Accessible bus Updated as changes occur
stops
iBus - Bus movement and Weekly
performance
Coach parking sites/locations 24 hours
Live bus location data Every 30 secnds
Air Quality London Air Quality API Hourly
Atmospheric Emissions Updated as changes occur
Inventory
Santander Cycle Hire 4 Minutes
Availability
Santander Cycle Hire Quarterly
Performance
Santander Cycle Hire statistics | Monthly
Cycle flows on the TfL road Updated as changes occur
network
Number of Bicycle Hires Monthly
Pedal Cyclist Casualties, Killed | Annually
Cycle and Seriously Injured

Travel to Work by Bicycle,
Ward

Updated as changes occur

Cycling infrastructure

Quarterly

Superhighways (all) and
Quietways (1 & 2)

Updated as changes occur

Strategic Cycling Analysis
maps

Updated as changes occur

CS3 and CS6 cycle counter
statistics

Updated as changes occur

Cycling routes

Updated as changes occur
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Draft London Plan cycle
parking calculator

Updated as changes occur

https://tfl.gov.uk/info-for/open-data-

users/our-open-data?intcmp=3671

Dial-A-Ride Dial-a-Ride operation Quarterly
performance statistics
Journey Planner Timetables 24 hours
Station facilities 24 hours
DLR Station Locations 24 hours
Step free guide and toilet data | Quarterly
Daily breakdown of contactless | 24 hours
Fares payment card usage
Incomplete pay as you go Four weekly
journeys
Oyster Ticket Stop Locations 24 hours
Freight London Freight Journey 6 months
Planner
London Taxi & Licensed private hire 24 hours

Private Hire operators- Findaride
Taxi rank locations Updated as changes occur
Journey Planner API 24 hours
Public Transport Access Level | Updated as changes occur
Multi-modal (PATL)
Transport crime in London Quarterly
Borough Local Implementation | Updated as changes occur
Plan - transport targets data
Station facilities 24 hours
Station Locations 24 hours
Overground Step free guide and toilet data | Quarterly
Predicted arrival and departure | Updated as changes occur
times for London Overground
Planning Active Travel Zone (ATZ) Updated as changes occur

Pedestrian Comfort Level
calculator

Updated as changes occur

Journey Planner Timetables

24 hours
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https://tfl.gov.uk/info-for/open-data-users/our-open-data?intcmp=3671
https://tfl.gov.uk/info-for/open-data-users/our-open-data?intcmp=3671

Roads

Live bus and river bus arrivals | 30 seconds
River services API (instant)

Live bus and river bus arrivals | 30 seconds

API (stream)

Pier locations 24 hours

Collision data- data guide Annually

Key performance indicators on
the TfL Road network

Updated as changes occur

Live roadside message signs

5 minutes

Live and Planned Traffic
Disruptions- TIMS

5 minutes

Location of safety cameras

Updated as changes occur

Road Casualties by Severity

Annually

Live rolling Video JamCams
(CCTV)

Every few minutes

Postcode impact areas for Monthly
major works
Travel Demand Management | Weekly
events data
Road Space Management Weekly

planned works data

Electric vehicle charging points
and live availability

Every 3-4 mins for live availability
and as needed for static data eg

location, type of socket

Busiest times at Blackwall
Tunnel (A102)

Updated as changes occur

Walking times between

Updated as changes occur

stations

Roads Journey Time Daily & weekly
SCOOT data 15 minutes
Accidents Stats Annually
Bridges, tunnels, road barriers | Annually

- height restrictions
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Geographic boundary of the
GLA road network

Updated as changes occur

CC, LEZ and ULEZ boundaries

Updated as changes occur

Walking times for selected
Central London journeys which
could be quicker to walk

Updated as changes occur

Lane Rental Scheme

Updated as changes occur

Trams Live Travel News - Trams Updated as changes occur
Journey Planner Timetables 24 hours
London Underground Annually
passenger count data
London Underground 4 weeks
performance data almanac
Rolling Origin & Destination Annually
Survey (‘'NUMBAT', formerly

Underground 'RODS")
Station facilities 24 hours
Station Locations 24 hours
Step free guide and toilet data | Quarterly
Tube departure boards, line 30 seconds
status and station status
[Trackernet]
Tube this weekend 12 hours
London Underground Car Park | 1 minute

Data with real-time occupancy

Electronic LU timetables

Updated as changes occur

Manual boarding ramps

Updated as changes occur

Live station level busyness
data

Every 5 minutes

Live lift status

1 minute
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