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The contents of this Appendix are intended to be illustrative

examples of the type of an Appeal Pack. These examples are
not exhaustive and their format and/or the information and data
contained within is subject to change. Where one example of a

category of information is provided, this does not necessarily

characterise all information in that category.
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1. Appeal Pack Contents
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Evidence Checklist Evidence Checklist
CASE SUMMARY - currently may include reference to screen shots
(1) PENALTY CHARGE NOTICE

(2) WITNESS STATEMENT

(3) EVIDENTIAL RECORD

(4)CERTIFICATE OF SERVICE

(4) TICKET HISTORY(s)

REPRESENTATION / CUSTOMER EVIDENCE, NOTICE OF
REJECTION

Representations
PLUS any other incoming or outgoing correspondence relevant to
the current rep/PCN i.e. Further Evidence Requests, Third Party
Auth Requests etc. Any correspondence incoming or outgoing
pertinent to the case

Clamp /'Remove payment Not used-
{details
“|Meter / pay and display Not used '
‘|maintenance record

Not used
Payment Details (PCN Appeals Only)

Miscellaneous Evidence ADDITIONAL EVIDENCE which may include Screen Shots, T&C's,

previous PCN's, previous reps, previous accept letters.
‘2| Call recordings These are going to be sent manually
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2. Congestion Charging - Example of an
/Appeal Pack
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IL? 76409 C©C BCN Imsert Jua ll:Layout 1
i

This leaflet aims to help you understand what action you need to take once you have received a
Penalty Charge Netice (PCN) - to either to pay it, or challange it by making a representation.

Pleass do not ignore the PCN

We have sent the PCN to vou because our records show that;

. You are the registered keeper of the vehicle or have been identified as the parson who has
hired the vehicle;
. The vehicle was pholograghed being used within the Congestion Charging zone at the time
and date shown on the PCN; and
. We have no record of payment f: ] asti : ot the vehicle being ax
registerad for a 100% discount for th Féi%‘s& t date

Flease remember:

. You ohly have 14 days {0 pay at the discounted rate

No further reminders will be sent,

. If payment is received after the 14 days but before 28 days, you must pay the PCN in full.

Payment can be made in the following wavs:

. Cnline at www.cclondon.com This is the guickeast option.
2 By phoning the call centre on 0333 2001500, We accept all major credit and debit cards, ' !
- By post - Send a cheque or postal order to Congestion Charging, PO Box 4783, Wo ‘@‘

BN11 9PT. Piease write the PCN number on tha 1;3, k of the cheque or postal order
enclose the payment slip from the bottom of the PCN. You must allow enough time "15 us 1o
recelyve your payment within the time limit.

i

i you pay less than the amount shown on the PCN (e
Charge has increased, we will take it as part payment aﬁd
amount. We will send you a letler te i about this.

o

bailiffs and this may result in your goods being seized.

¥

If you fail to pay we may have 1o instru

[

it, you may be a%:;% if ch aé%enge it. Tha first stage
of this process is called making a represeniation. You can get morve information on chalienging the
PCN over the page or oniine at www.cclondon.con

ment systern. We'll automatic
charging zote each month and bi
r details or to register go to www.cclondon.con

Congestion Charging Auto Pay is an
number of charging days a vehicle tra
credit card at the end of each month. For furthe
us on 0845 900 1234,

or cal

— e tfl_scp_000555 * ) -In Confidence-
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Transport for London

PATAS

PO Box 280
Chertsey
KT16 6BW

. . '
21¥ November 2012

Dear Sir/Madam

Transport for Londen
Congestion Charging
PO Box 4783
Worthing

BRN1Y 9PT

Phone G333 2001000
www. cclondon.com

Please find listed below the details for the enclosed case that Transport for London wish to contest

Case Number:
Penalty Charge Notice:
Appelants Name;

Kind regards

—A L

- Elizabeth Bates
Appeals Officer
Enforcement Department

-In Confidence-
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"ALGTEC Forms :
- Wersion: .01 13372009

AV RO

EVIDENCE CHECKLIST

Transport for London
Road User Charging Appeal

Case Reference No:

]
Appellant Surmname/CGompsany _Initials

YRM: I T T T

Typeof Appeal: ~ PCNonly Z=  Clamp/Removal [_]

Scheduled Hearing Date: { &/ © 1/ \ 3 Hearing Type: POSEAL/PERSONAL

{Please delete as appropriate)

We have confirmed the following information with the details held oo record: |

Please
tick
1. Vehicle Registration Mark -
1. Penalty Charge Notice(s) -
3. The Appellant is the person to whom the Penalty Charge Notice was sent v
We have enclosed the following types of evidence: Please
tick
A. Evidence Checklist v
B. Case Summary - 7 ~
C. Penalty Charge \aﬁgﬁs‘; i .
Stalements tay Witnesses & Photographs 4
Certified copy Penalty Charge Notice
D. Registered Keeper Details | i
E. Correspondence, Representations and Notice of Rejection (include cover- e
_ing Jetter sent with the evidence to the appeliant) o
F. Clamp/Removal Payment details
4. Meter/Pay and Display Mainterance Record o
H. Map/Site Report
| L. _Payment Details (PCN Appeals Only)
J. Additional/ e o
TOTAL NUMBER OF FORMS (INCLUDE THIS ONE) =
1 confirm that the Appellant has been | Date Sent to Appellant: - ' Signature: w—l
sent copies of all evidence in accor- | U U = e
daﬂtepwélh the Adjudicaters’ re- [ <l \1\ : \T\ P2 8 C—-(::;{,? -
quirements,
tfl_scp_000555 TS , =ln Confidence. A S-S o869
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ALGTEC Forms
Version §01 13/77200

(T Ii
EVIDENCE FORM

Transport for London
Road User Charging Appeal

‘ase Reference No: q

EVIDENCE TYPE ] | Please | Total
L tick no. of r
L_ - . | _one | sheets *
‘{—S,—Case Summary o , el -
D. Registered Keeper Details
E. Correspondence, Representations and Notice of Rejection , i
( include covering leiter sent with the evidence to the [ il
appellant)
F. Clamp/Removal Payment details
I G. Meter/Pay and Display Maintenance Record
H. Map/Site Report ,
I._Payment Details {(PCN Appeals Only)
vt Ji Additional Evidence B
Jii Unscannable Evidence _ , 4 ,
{* INCLUDE THIS SHEET , R

NOTES FOR THE ADJUDICATOR:

SARERirrrErreEETTITETSRREALAlacefazeseareerrraTadasisias

tfl_scp_000555 -In Confidence- — R “.AC of69



appendix 15

Appellant Name:
Case Reference Number:
PCHN:

On the 15™ August 2012 a Blue Ford Streetka Convertible registration number
was captured on camera at St Giles High Street/Shafiesbury Avenue, within the Congestion
Charging Zone, Further evidence of the camera location capturing this image is detailed on

+ the Evidential Record found in section C. The Evidential Record provides evidence of the use
or keeping of a vehicle on a road in the charging area to which the Central London
Cangcstlon Charging Scheme Applies without payment of the appropriate charge.

All efforts were made by Transport for London (T{L) to match this vehicle's registration
mark {VRM] 1o those that had bought a valid charge for that day or those who are
exempt from the charge.

The VEM was sent to the Dnver and Vehicle Licensing Agency (DVLA) requesting
details of the registered keeper as held on the DVLA database, The protocols in place «
request the keeper information as held by the DVLA for the date of the contravention.
The details supplied by the DVLA can be found in Section D. Upon receipt of these
details a manual check was carried out to ensure the details supplied by the DVLA did

4

match the vehicle in the image taken by the camera.

The Appellant was as a result issued with a Penalty Charge Notice {PCN} through the post
informing them of the contravention and the associated penalty charge that is pavable, a copy
of which can he found in Section C.

The Appellant subsequently made a representation. T{L in f**‘fgfated the represeniation and
no grounds could be established that would warrant a ée‘*' on io either cancel the PCN or
ransfer their liability. A Netice of Rejection was sent to the Appellant dulv addressing all
points raised in the Appellants representation. E?ep s of the representation and the Notice of
Rejection can be found in Section E

In their representation the Appeilant has explained they are contesting the penalty as their
vehicle was not allowed 10 be removed from the zone before time due w the fact that it was
involved in a police investigaiion that was bs*f ond their control. The Appeliant has provxdﬂ-d a
CAD reference number, C. 15Augi2.

A request for further evidence to be supplied within 21days, suchasacopyofan
immobilisation/removal release sheet or equivalent confirming that the vehicle was within the
zone as a divect result of an enforcement action. was sent 1o the Appeilant. Asno response
as received within the fimescale a Notice of Rejection was issued.

An appeal has been received in which the Appellant has stated they believe this is not
acceptable or fair due to the fact the relevant documents were sent 1o prove that they had no

choice butto drive during charging hours. The Appellant has explained their vehicle was not

tfl_scp_000555 . -In Confidence- » , __Page 11.0f69




appendix 15

impounded but was secured in a taped off crime scene, as part of a police investigation and
was being examined,

The Appellant has mentioned they had provided a CAD reference which the police gave them
and states the }esﬁie feels this is sufficient enough not to be charged the congestion charge,

due to the fact their vehicle was helping in a police investigation; therefore not fiable for the
payment.

We have noted the Appellant has said they have sent relevant documents, and would confirm
that we have not received any documentation in regard to the police investigation only
reference C 15AugiZ. We would advise if the Appellant can provide funther
evidence, the evidence should be sent 1o PATAS.

Whilst we have noted the Appellant's circumstances at the time of the contravention, however
there is a responsibility for the appropriate charge to have been paid within the time and
manner as specified within the Congestion Charging Scheme Order. Therefore, afier fully
considering the facts of the case, including all the payment options available for the charging
scheme, TfL have decided not to exercise our discretion and wil! not be cancelling the PCN
due 10 the circumstances described,

Whilst TfL acknowledge the reference number Cs i5Augl2 they have supplied; '
however Tl would advise that the Appellant moved their vehicle from the zone within the
Congestion Charge operational hours and as such should have paid the charge.

We would also point out that T{L, cannot be held responsible for any advise provided by
unofficial sources and individuals that may have resulted in the Appellant driving their
vehicle in the zone during the congestion Chafgmg hours.

We should like to bring to the Adjudicators attention of the fact that motorists are made
aware they are about to cross the boundary of the Charging Zone by
Canve;txorz Charging Zone entry and exit road traffic signs at the sic

ause there are regulatory
S Cn the road.

All other traffic signs and road markings in Authorisation such as the Congestion Charging
markings on the actual carriageway are non-reguiatory
to inform motorists that they are approaching or driving
Zone.

ut have been provided at some points
vithin the Congestion Charging

For the Adjudicator’s informati

within the zone during charging b —
accurate and the VRM has been czniured cm‘re;ﬂv Ti g d;agd'“z\ or's aftention is bro
both the Evidential Record and the Authorised Officer Wi
C. We would like 10 confirm that our records elearly showt
Congestion Charge Zone,

Statewmens provided
Oth locations are within the

The Congestion Charge Scheme Order requires payment of a charge for a vehicle using the

charging zone during charging hours. This requirement applies equally to vehicles that enter
or leave the zone during charging hours. Vehicles travelling within the Zone during i
operational hours are regarded as being a cause of, and contributing to, congestion.

. tfl_scp_000555
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For the Adjudicator's information appeal ground 'l was not the person liable at the time of the
contravention’, has been ticked, which we believe was ticked by the Appellant.

TIL would like to take this opportunity to draw to the Adjudicator’s attention, that as the
registered keeper of a vehicle it is the Appellant’s responsibility to limit the use of their
vehicle and to ensure that enly persons with their express permission are using the vehicle at
any time. It is also the Appellant’s responsibility to ensure that any person driving the vehicle
with their permission is made aware of their legal responsibilities regarding adherence to any
road charges, tolls, fines or other restrictions in place as, ultimately they will be held
responsible, as the registered keeper of the vehicle for any infringement of these charges.

With relation to the Congestion Charge, it is the Appellant’s responsibility as the registered
keeper to ensure that a charge is purchased for travel through the Charging zone on each
separate day that the vehicle is used. This payment must be either made in advance of, or on
the day of travel at a charge of £10.00 or by midnight of the following charging day ata
charge of £12.00, in order 1o avoid a Penalty Charge, TfL would like to further clarify that
liability for this payment remaias with the registered keeper, regardless of whom is driving
the vehicle at the time of contravention and that this legal lability can only be transferred in
specific instances where the vehicle is subject to a hire agreement, sold prior to or bought
after the date of contravention. Liability may also be removed where it can be shown the
vehicle was stolen. ¢

The Appeilant has stated they believe this is not acceptable or fair, T{l. would like to draw
attention to the fzet that the Consolidated Greater London (Central Zone) Congestion
Charging Order 2004 (The Scheme Order), at Article 4 imposes a charge upon a vehicle
which is used in the Congestion Charging Zone al any time during charging hours. The
legislation imposes strict liability. Article 12 of The Scheme Order provides that a Penalty
Charge shall be payable for each day where the charge has not been paid in full, in the
manner and within the time which it is required to be paid.

When considering representations and appeals, TfL fully consider all the circumstances
including any mitigating factors presented and whether it would be appropriate to apply our
discretion over the enforcement of the PON. In this instance TfL have made the decision not
to exercise that discretion. TfL do not consider that the mitigating factors present give reason
to cancel the PCN because since the vehicle was caught traveliing through the zone during
charging hours a charge should have been purchased. 1t is clear that the PCN has been
correctly issued and its enforcement was legally valid

T{L have rechecked the original representation and all of its PCN processes and is fully
convinced that due diligence has been performed in the aspects relating to this case and
therefore the appeal should not be aliowed.

Signed: : Dated: 21% November 2012

Name: E Bates
Appeals Officer

» tfl_scp_000555 -In Confidence- ’ —_Pago43
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| ALGTEC Forms
| Version: 6,01 13772009

AR

EVIDENCE FORM C

Transport for London
Road User Charging Appeal

Case Reference No: ol P e T

o
rx]

EVIDENCE TYPE ' I Please | Tota) Neo.

Tick Of Sheels*

kY

C. Penalty Charge Notice(s) and Statements by Wit- «”
nesses/Photographs

INCLUDE: Full Penalty Amount ; VLo oo

Amount Corrently Pending :

* INCLUDE THIS SHEET - | 4

[NOTES FOR THE ADJUDICATOR:

SR R RIS NN NN F ISR N SRR F A IR S FF TR AN EFE I RIS TN A ks r RS EEE SR Ak o m e r AR E TR R A -
R R e L] FERE RS AR NS SR A b A r e “arErFERFTEIRRS
P N R R R R T R LT R R A ) eI meNRIRET IR
IR N T N N s e s s R X R R R R E FETERAIF S N NAR AT BT FE N
AR RN A A A AN A AR R AN E N AT L RD SR F I W KIS R A A T ITEINAY PR AR AP KA AR EABTE T I IR A NI TARE R RS
§ R A TR R R A AN R N e m R Ak m e ke e u AR R A ES A AP R YR R E b a T A B
LR R N AssaBUNO IR RN BEEES = drsEsgNAANIEIAIFITY S

LR R N e N e e R E R R R R T

tfl'_scp_O(}Q,_“S;S5 [ -In Confidence-
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(®ongestion charging

Transport
for London

tfl_scp_000555

Pena lty Charge Notice The Road User Charging [Charpes & Penalty Charges! {Londen}
Regulations 200! as amended,

as amended and The Greater Londen {Cenirat Zanel Congestlan Cha'gwg Os{igr 2004 a5 varied.

lssue date:

The Road User Charging {Enforcerment & Adjudication] (Landon} Reguiations 2001

Penaltf Charge

[20i0852t}
i
Notice number: L

Thiy Penalty Charge Notice has been sant o you a3 the registered
kgeper/person liable of the follawing vehicle:

Eegésér i Mark:

Make: b

Model Sixec: ...

For the following: the use of 2 vehicl ¢ o0 3 raad in Lthe charging area
to which 2 charging scheme applies without payment of

the appropriate charge. at the t ad location stated below:
Location: Shaftesbury Avenue
Date: 15/08/2012 i4:31

I you do not respond before the end of the period of 28 days
beginning with the date of service of thiz netica 3 Charge
Certificate may be issued which would increase the penalty
chargeto £180 . Failure to then pay the increasad
penalty charge may result in the cutstanding balance being
registered as debt In the County Court.

You have t4 days beglnning with the date of service of this n
pay the discounted peralty charge of E£60

(35;6‘9528!2

if you ?ai% o pay the penal
19/0%/2012 ac

increase the amount payab

ice
. I this is aot pa
then the full penalty charge of 1720 Is

Charge o mmake representations oy
g2 Qem;é ate may be issued which would

sto £180

Penalty charge payment details

Please complete the details and sign below as necessary

lil@ﬁiﬂ@ﬁil@ Il

Penalty Charge Notice number |

| S e ——

Tick to indicate payment method:

8y cheque/postal order 1 Vahicle registraticn mark i s

By credit/debit card

smated payment ref

¥ -
ence [ ki

Tick box to autharise payment of = £6Q

Valid from [mmyy) [ i o ”; Expiry date E:ED Maestra issue number (f appfivstiel r—'*m
s N B O I I B
Signature % ’ Date §L ! i i I i §

MAYOR OF LONDON

Tris Penalty Charge Notice has 4 pages FALH AL ey, e fE

ENF_O1 viZ

$$ARGE_PCN_Mavs

Page 15 of 69
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Service of this Notice

’

Under the Interpretation Act 1978 5.7, unless the contrary is proved. service is deemed to have been effected at the
time when this Penalty Charge MNotice would be delivered in the ordinary course of post.

Lizbility for this penalty charge liee with you, the registered keeper or hirgr. You are advised to pay the penalty
charge or. If you wish to. dispute this notice in the form of a representation. This can be done in writing by
completing and returning the representation section provided on pages 3 and 4 of this notice.

The images displayed on the front of this notice ware taken at the time of the contravention. They show the image
cf the number plate and the image of the vehicie in the lane taken by the camera when the contravention oceured.

The contravention is also supported by additionat colowr images.

How to pay your Penalty Charge

To pay by the internet {using a credit/debit card) !

This is the guickest and pasiest way to pay your penalty charge and ensures your payment 1s immediately creditad.
You can 2lso reguest a receipt electronically or by post. Please visit www.cclondon.com/paypenalty ang follow the
links to pay the penalty charge.

To pay via the call centre (using a credit/debit card}

Telephane the call centre on 0333 200 1000, where you <2n use the automated telephone respense system to o
the penalty charge, Listen to the options carefully and please have this Penalty Charge Notice and your credit/dabit
card avaflable. You MUST wair unt!l your payment is confirmed o you by the automated payment system.

Please note: You can also continue after the phyment confirmation (o reguest a receipt of payment by post. Calis
may be monitored or recorded for ad

To pay by pest

' paying by post please ensure your payment is received by the date shown on the froat of this notice allowing time
for any postal delay. Using the tear-off strip overeaf please completa the required details to pay by credit/debit
card. cheque or postat order. Chegues or postal orders should be made payable to "Congestien Charging Landon’
and be crossed and endorsed "Account Payee” Write the Penalty Charge Notice number on the reverse of
your cheque. Do NOT send cash through the post. Please send your payment with the completed penaity charge
payment slip to: Congestion Charging, PO Box 4783, Worthing BN | 9PT.

Data Collettion Notice

Transpart for Landon (T

its subsidiaries and service providers, will use your personal information lincluding data
captured by cameral Tor the purposes of custon
charging schemes, the provision of travel related information, customer research and fraud prevention. Your
personal information will be properly safeguarded and processed in accordance with the requiremeénts of the Data
Protection Act 1998,

2

We may share your information with the Driver and Vehicle Licensing Agency, local authorities and other
organisations for the administration lincluding verffication of discount entitlement! and enforcement of road user
charging schemes; the prevention and detection of ¢rime and pratection of public funds. TiL randomly selects and
monitors vehicles subject to a discount to identify possible fraudulent use. If you persistently fail to pay any read
user charges due or attermpt to defraud TfL, we may record your vehicle's movements to asgist in tracing persistent
evaders and those committing fraud.

In certain circumstances, TFL may also share your personal information with the police and other law enforcement |
agencies for the purposes of the prevention and detection of cnime.

Page Tof4

tfl_scp_000555 * 7 n Confidanc o




appendix

15

-

T

o make representations against the penalty charge

Listed below are the formal grounds on which you may make a representation or an appeal as laid down under
regulation |3 of the Road User Charging (Enforcement and Adjudication) [London) regulations 2001 as amended. f
none of these grouncs are applicable you may still make a representation. You can make z representation in writing,

Where appropiiate please provide evidence to support your representation.

Written representations must be returned to: Congestion Charging. PO Box 4783, Worthing BNI1 9PT.
Your representation may be disregarded if it is receivad more than 28 days after service of this natice.

On receipt of your representation. TfL will consider it and 2l the relavant evidence. If your representation is rejected
you may appeal te an Independent adjudicator before the end of the perdod of 28 days beginning with the data of
service of the natice of rejection {untess the adjudicator allows more timel. You may make additional representations
on any of the six statutory grounds upon appeal. TFL will comply with the adjudicator’s directions. Plaase remembaer
te complete all sections of the representation form and enclose any relevant supporting evidence.

Representations against the notice

I. 1 was not the keeper at the time of the contravention e.g. } have never been the keeper, | ceased to
be the keeper, | became the keeper after the date of the contravention. Please provide as much
supporting evidence as possible e.g. a copy of 2 receipt for the sale of the vehicie or a copy of

the notification of change of keeper sent to the DYLA and provide the details of the person
tiable,

Name HERERREERE
|

|
HEEEEE
Pastcode | T I T 7T 1 T7]

L LT
LT ELT

o

Address

1
b

T
BEENN

I

Buyer / Seller Date bought/sold/notified DVLA | |
{Cross out where not applicable}
If you have not notified the DVLA that you no longer have the vehicle, you should write te Vehicle Customar
Services, ViP 16/LCC/DI13. DVLA Swansea, SA99 |BL providing the date of szle and the name and address of
the person who bought the vehicle.
¢
- Fhad paid the congestion charge due for the vehicle used on that date, 3t the tirme and in the manner
required by the charging scheme. Please enclose proof of payment andfor enter the receipt number
below,

T T

3. In the dreumstances, no penalty charge is payable under the charging scheme e.g. | was not within the
charging ares during charging hours [please provide all evidence to suppert your representation).

[N ]

4. The vehicle was used or kept without my consent e_g. stolen [please provide an explanation, the crime
reference number and the name of the police station to which it was reported if applicable],

LN

. The penalty charge exceeds the amount payable in the circumstancas of the case, e.g. P have bean
requested to pay a penalty charge amount above that detailed In the regulations {please provide an
explanation and all required evidence to suppart such a representation).

6. We are a vehicle nire firm and the vehicle was hired under an agreement at the time and the person
liable signed 2 statement of lability for any resulting penalty charges. Vehicle hire firms must provide
copies of all relevant documents which provide the name and address of the hirer and their
signed copy of the statement of liability. Hire agreements provided must be in zccordance to

secticn 66 of The Road Traffic Offenders Act 1988 which contains all relevant particulars required

under Schedule 2 of The Road Traffic {Owner Liability} Regulations 2000,
| UG

GRQESTHINCHARTE

Page Sof 4

13351 410 opv Rec 1338

JBI_C_FCHN 1012387
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Penalty Charge Notice Number

Date of contravention i
Yehicle registration m l

Details of your representation

Continue on & separate sheet if necessary. Please ensura that any additional sheets are clearly marked with the
Fenalty Charge Notice numberls),

{1 confirm the detwils of my representation are correct (o the i’ja’.i?; of my knowledge. |realise that making a false
o ft

statement may resull in prosecution and a fine upon conv o level five of the standard scale o
£5,000!.

Signature { Date

Please print 1T I T T

Peasep HEEEEEEEENEERNEREREEn ]

if you are making a (epresentatio if of a hire firm please pro

N f ¥ A T

hive firm HEEENEREEEENEEEEEREEEEEER

vourpositon (T T [ [ [T 11T T[T 111 [T 111 1T}

Curn

wepnone [T [T T [TT1 [TTTTITIT

number : i i |
Page 4 of 4

258 send youw payment or rédrésentation to:
Congestion Charging, PO Box 4783
Warthing BM{1 9PT

tfl_scp_000558 -In.Confidence-.
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Authorised Officer Witness Statement

Case No:
PCN No:

[, Elizabeth Bates, am an authorised officer working on behalf of Transport for London for the
purposes of article 6 of the Road User Charging (Enforcement and Adjudication) (London}
Reguiations 2001 as amended,

]
This statement is true to the best of my knowledge and belief. [ make it knowing
tendered as evidence, [ shall be liable for prosecution if [ wilfully state anything that 1 know to be
false or do not believe 1o be true.

[ provide as evidence in the above case a true evidential record showing captured images of the
vehicle within the Congestion Charging Zone. The contravention location is Shaftesbury Avenue.
The camera location is shown on the evidential record. [ certify that these images were produced
and encrypted at the time of capture from the Numberplate Recognition System {(NRS).

If the evidential record was captured by enforcement cameras used for the original Congestion
Charging Scheme Zone which use systems held at our image centre, this is reflected in the source
media field by CNRS (Cabinet Numberplate Recognition System). If the evidential record was
captured by the new enforcement cameras used for the extended zone, no entry will be shown in the
source media field as the NRS system is prov*deé by Roadside Numberplate Recognition Systems,
which feed directly into our image centre via a dedicated communication link, If the evidential
record was captured by a mobile camera from a Mobile Patrol Unit (MPU) using Mabile

Numberplate Recognition System {MNRS) then this is reflected in the source media field on the
cvidential record.

I further centify that the NRS/MNRS and associated camera equipment used at the location and time
specified 15 a preseribed device for the purposes of article 6 of the Road User Charging
{Enforcement and Adjudication) (London) Regulations 20011 as amended.

The evidential record shows four photographs. One in black and white from which the plate parct
(VRM) is taken together with three colour contextual images. Please sae the reverse
Evidential Record in Section C for more information.

Signed: . Dated: 21* November 2012

Name: E Bates

Position: Appeals Officer

tfl_scp_000555

.- . -In Confidence- v - Page 19 of 69




appendix 15

TranSpGrt for London

Assured Vehicie Number Plate: .

Location of Camera: woanea High Btreet / Shaflesdury Avenoe

Lane: . 1 Date Time of Capture: 15/08/2012 14:31:57
Evidential Recard: Erinted Data:

Printed By: ' Warkstation:

Session 1D 18B1555% Frame Counter:

Session Start Time: 11:02 Session End Time:

Colour Camera 1D v Sourdg Medla:

Plate Patch -

Monochrome Image Celour Contextual

Colowr Lontaxiual Before

MAYOR OF LONDON

. tfl_scp_000555 ! ) -In Confidence-




appendix 15

Understanding your Evidential Record

Assured Vehicle Number Plate:

Location of Camera:

iane:

Evidential Record:

Printed By:

Session 1D:

Session Start Tima:

Colour Camers ID:

Your vehicla registration
numear.

A gescnplion ¢
ceamera is st

Tre iane in which the vehigie
raveiling.

1S 3 Unigue numoer
20 1o 2ach sassion.

The unigue igs
given e each camars.

Date

Printed Date:

Workstatiao:

Frame Counter:

SE5501

Session End Time:

Seurce Media:

Plate Patch:

areatud.

o1 Gy the camera when the recs

The date and time t
thesg images.

e of Capturs:

Lhe pring,

frame i the sas

wias taken.

ser wh S LRis

The time &t B the se58ion an

If the image wa

1hig |5 the manie pat

temits igentification.

HMonochrome Image :

record was created.

The image of tne vehide in the fane tak

Calour Centextual:

ne colour camers gives furthear i
2 wnere ng red

created

Cofour Contextual Before:

The Image taken from th

e cotour camera 14 &
rorme image, These images signify that

second befors the

the vehicle w:

Colour Cantextusi Aftar:

o,

The Iimage taken from
manachreme imags. Tt
rravelling in the

e cglour cemers 1/4 & sacond aft

085 Sanify that the vehicle

EMF_ER

tfl_scp_000555
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Certificate of Service
Case No;
PCN Naois):

1, Elizabeth Bates, am an authorised officer working on behalf of Transport for Landon for the

purposes of article 6 of the Road User Charging (Enforcement and Adjudication) (London)
Regulations 2001 as amended.

I should like to state that an exact replica of this evidence pack has been sent to the Appeliant.

Signed: ‘_'0(/3

: Dated: 21" November 2012
MName: Elizabeth Bates

~ Position: Appeals Officer

tfl_scp_000555 = -In Confidence-
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ALGTEC Forms
Vergion: 6,01 13/772009

AR
EVIDENCE FORM

Transport for London
Road User Charging Appeal

{Case Reference No; ol ' R B E R B
’ Hrje Ml NS M RN B
EVIDENCE TYPE " TPlease | Total
tick no. of
, , 7 one | sheets * |
B. Case Summary ' 7 ' 1
D. Registered Keeper Details s

E. Correspondence, Representations and Notice of Rejection
( include covering letter sent with the evidence to the
appellant)

F. Clamp/Removal Payment details

. Meter/Pay and Display Maintenance Record

H. Muap/Site Report

L. Payment Details (PCN Appeals Only)

Ji_Additional Evidence

| Jii Unscannable Evidence
i * INCLUDE THIS SHEET

L

ITNOTES FOR THE ADJUDICATOR:

tfl_scp_000555
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Ruron: 21/11/2012 12:27.54

Tickel Number Name

TES577268286 Camera Enforcement
Contravention Location:  =s~=-
Finally settied: PCN SEi Open
Nots

1 of 4

Transport
for London

©

. Ticket History

For PCN: _. = VRM:
Central London Congestion Charge Scheme

ContraventionDate  issued to

i2

2TIORIZ012 13180 System Usar

PCN on hold for the queus: Online Representations

Contacts

20/08/2012 GG.O0000
270812012 1180
Z7/0812012 10:1&
10/0872012
104097202

10/082012

14:15.42
08/10/2012 0819.37
081042012 0A:23 1

08/10/2012 £8:3% 31
0871012012 0834714
13/11/2012 05:02:47

System User
System User
System User

MSHAHZAD

MSHAHZAD

Systern Usar
MSHAHZAD
MSHAHZAD

System User
System User

SubmittedBy=Named Indivigual ReasanFarCommun
00tenq : CONTALT RECEIVED

Q0teng : customer stales that vehide was not allewed o be removed ffom the congestion chamying zone
a5 1 was involved in 2 molice nvestigation. provides CAD 1154 . will request proof to show vehide was in
the zone as a direct result of an enfoercement action,

Workflow lem Assigned to User

OCleng | CONTACT RECEIVED -

R23 ENFORCEMENT ACTION OR BROKEN DOWN : mject the customer states that the car was not
allowed to be removed from the congezlion charce area before Bme due to the fact it was invalved in
palica invastigation provides CAD reference CAD 1184, evidence was requested 1o show vehicle was in
the zone as & dired result of enforcement action bul none provided to dale.
Worktiow ltern Assned Lo User

001eng : CONTAZT RECEIVED

Gon=Othar

Paymants

Run By: EBATES

tf_scp.-08@555 -
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Run an: 2171472012 12:27:54

2 of 4
. . Transport
e Ticket History 9 far Landon
For PCN: ; 3 - VRM:
Central London Congestion Charge Scheme

Events
1700872012 14.57.07 CWwWC_Batch Loaded
17/08/2012 14:57:08 CVWWC_Batch Photoagraph added
170872612 14:57:04 CWC_Bateh Phatograph added

' 17/08/2012 14:57:1C CWC_Batch Photograch added
17/08/2012 14:57:11 CWC_Batch Photograph added
17/08/2012 14:57:12 CWWC_Batch Photograph added
20/08/2012 O0:58.04 BATCH PUN issuad
21108/2012 00:02:35 JJOSEPH PCH Enforcament naotice ssrvice date set lo 22/08/2012 included in Batch no. 1253581411
21082012 0C:02:38 JIDSEPH PCH Posted dale set lo 20/08/2012 Included in Balch no. 1263581411
2108/2612 00:18:51 System Usar Image scanned o case - No Werkflow ilem created on 20/08/2012 Q000:00

F&2012 10:18:08 System Usaey On hakl: Rapresentation Recelved
27AOBZ01Z 1011808 System Uder WorkFiow item Created - Corraspendence Recaived on 27/08/2012 10:18.05
10/0872012 14:06:18 MSHAHZAD Contact acdded '
1010972012 14:06:15 MSHAHZAD Post NTO Correspondance
10/09/2012 14:06:1€ MSHAHZAD Off hold no compensate
1Q/09/2012 14:11:00 MSHAHZAD On hold: Additional Evidence Reqa
10/09/2012 14:11:00 MSHAHZAD Contact added
10/087/2012 14:11:0C MSHAHZAD Paost NTO Comespondance
1G09/2012 1411638 MSHAHZAD WaorkFlow temn Created
1W092012 14:17:07 MSHAHZAD Workfiow item created 27/08/12 dosed .
12/06/2012 05:25:08 Systern User Image scanned to case - No Workflow tam greated on 14 82
0B/10/2012 08:19:37 MSHAHZAD Contact added
08/10/2012 08:19:37 MSHAHZAD Post NTO Correspondance
Q81032012 08:19:38 MSHAHZAD Off hold no compensale
08/10/2012 08:19:38 ICPSADMIN Uplifted to Full Rate
08/10/2012 08:23:20 MSHAHZAD Rep received
08/10/2012 £8:23:21 MSHAHZAD On held: Representation Received
0810/2012 08:23:211 MSHAHZAD Cuntact addad
OB8/10/2012 08:23:21 MSHAMZAD Reject rep. Reset discount
QBMOZ012 082021 MSHAMZAD Ctfer £60.00 entif 21/
08MG2012 08:23:21 ICPSADMIN Revened to Discount Rate
081072612 08:23:22 MSHAHZAD Reverted to Dscount Rate
081072012 08:34.14 MSHAHZAD Contact added
OB/102012 58 3419 MSHAHZAD Fost NTO Correspondance
0B/1072012 083415 MSHAHZAD Off haid no compensate
08110/2012 £8:34:31 MSHAHZAD Workfiow item created 10/09/12 closed
TI0/2012 05:3518 JJOSEFH CC gate Buffered by 3 day(s) as Reprasentation response Letler sent ingiudad in bateh
1205648333

104102012 G60404 System User image scarned lo case - No Workflow fem created on
1IN 020848 System User image scanned 10 case - No Warkflow lem created on 1!
13412012 0818:46 RNAJE 2n hald: APPEAL RECEIPT
1341/2¢12 081848 RNALR ‘Appeal recaived

Run By EBATES

tfl_scp_000555 = aln Confidence- 4 .. Page 25 of 69
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Runon: 21/11/2012 12:27:54 . 3 of4

L :
3 . i Transgort
; ' T}cket HIStOW 9 far London

For PCN' - VRAL
Central Lendon Congestion Charge Scheme

Addresses

Received from DVLA

Last usad: ZW08/2042 00:56:08

Run By EBATES

tfl_scp_000555 -In Confidence- Page_ 26 of?679‘
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Run on: 21/11/2012 12:27:54

4 of 4
i, . . Transport
Ticket History for London
For PCN; - VRM:!?
Central London Congesticn Charge Scheme
PCH tssued Strest ) VRN CMance Mz Cotowr Clanp e T “Lisend
TFE7F728288  1S0R2012 14015 H 17 NQ Hey 17/08/2012 14 5F LWV Bateh

Run By: EBATES

tfl_scp_000555
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ALGTET Forms
Version: £.41 13772009

MR N
EVIDENCE FORM

Transport for London
Road User Charging Appeal

Case Reference No; q . |
L2 g
I[EVIDENCE TYPE B " | Please | Total
tick no. of

————

one sheets *

I

[B. Case Summdry
D. Registered Keeper Details

E. Correspondence, Representations and Notice of Rejection .
" ( include covering letter sent with the evidence to the v R
appellant) ‘

F. Clamp/Removal Payment details )
G. Mecter/Pay and Display Maintenance Record
H. Map/Site Report

. Payment Details (PCN Appeals Only)

Ji Additional Evidence

' i
Jii Unscannable Evidence ]
ik INCLUDE THIS SHEET o A !

o - oo

HE)}‘ES FOR THE ADJUDICATOR:

- s g0

tfl_scp_000555 -In_ Confidence- e Doca 29 of-a0
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Reapresentation

Reference number: RE10025342
Submission time: 10: (8 AM, 27 Aug 2012

This representation is for the following PCN(s) for .

Date and time of . . Date of Amaunt
PCN i Location Contravention Type | Status
caniravention issue . Due
wed, 15 Ay g 2012 Shaftesbury - 20 Aug Unpaid - .
. Congestion ¢ | £580
i4:31:57 Avenue 2012 discounted rate

The reason for representation
Anothar reasen
Supporting evidence

Attached documents:

More provided,

Additional comments:

1 would iike to contest this penalty charge notice on the grounds that my car was not alloweg to be removed from
congestion charge area before time due to the fact that it was invoived 2 police inv beyond m
centrol. The CAD reference number for this is ¢ . if you require more information ¢ i
sincery Corinne Facey.

1 Ine

¥Your Contact Details

Email address

[ 1 confirm the details of my representation are ta the bDest Y knowiedge, T reali h making a false
statement may result in prasecution and a fing up

tl_scp_000855. .. ... _. -In Confidence- L Page 29 of 69
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10 September 2012

. Dear
Penalty Charge Notice
Vehicle Registration ponT T
' "
Thank you for your recent representation against the issue of the above mentioned Penaity
Charge Notice(s) for Vehicle Registration Mark (VRM) i
To assist in considering your representation further, can you please provide the following
additional evidence such as copy of immohilisation/removal release sheet or equivalent

providing that the vehicle was within the congestion charging zone as a direct result of an
enforcement action.

This evidence must be returned to us within 21 days from the date of this lefter and it
should be sent to Congestion Charging, PO Box 4783, Worthing, BN11 8PT. Please note,
any evidence which is not received within the stipulated time frame may not be considered.

Yours sincerely

i Shahzad

Enforcement Gperations

_Ml_scp_000555 -In Confidence- . e s Page 30 of 69 «
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-

08 Ocicber 2012

Dear

Penaity Charge Notice
Vahicle Registration

Notice of Rejection

Thank you for your recent representation against the issue of the above mentioned Penality
Charge Notice(s) (PCN(s}) for Vehicle Registration Mark {VRM)

I your representation, you have stated that the car was not allowed to be removed from the
congestion charge area before the time. You have indicated that, the vehicle was involved

in a police investigation that was beyond your control and have provided CAD reference as
CAD1164,

Transport for London (T would like tcr: point out that & letter was issued to vou on
10.9.2012 requesting additional evidence. in this letter TfL requesied copy of
immobilisation/removal release sheet or equivalent to show that the vehicle was within the
charging zone as a direct result of an enfarcement action to be provided within 21 days.
We must state that as this requested information/evidence has not been provided within the

stipulated time, our response to your representation is below, based an the information
already provided.

Your VRM has been clearly captured travelling within the zone during charging hours. We
have confirmed that the Evidential Recard is accurate and the VRM has been correctly
captured by our camera systems. Our records clearly show that the location of the
contravention is within the Congestion Charging Zone.

Motorists are made aware when they are about to cross the boundary of the Charging Zone
as there are regulated Congestion Charging Zone entry and exit road traffic signs at the
side of the road. Furthermore, the boundaries of the Congestion Charging Zone are well
publicised and explicitly detailed on adveriising lteraiure and CCLondon.com.

- tfl_scp=000555 ! -In Confidence- Page 31 of 69
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Whilst we have noted the circumstances of your represantation, thers is a responsibility for

the appropriate charge to have been paid for the use of 3 vehicle on a road within the
Congestion Charging Zone.

TiL wauld like to point out that the appropriate charge must be paid if a vehicle travels
within the Gongestion Charging Zone during charging hours irrespective of the distance
travelled and the time spent within the zone. This is because any vehicle travelling within
the zone during the prescrived hours is a cause of congestion, and contributing to
congestion no matter how brief the journey.

Since no congestion charge has been purchased for the contravention date, we can confirm
that the penaity charge notice has been issued correctly. :

When considering representations and appeals, TfL fully consider ail the circumstances
including any mitigating factors presented and whether it would be appropriate to apply our
discretion over the enforcement of the PCN. In this instance TfL have made the decision
not to exercise that discretion. TfL do not consider that the mitigating factors present give
reason to cancet the PCN because it is the registered keeper's responsibility to ensure that
the charge is purchased for the use of vehicle within the charging zone during the charging
hours. It is clear that the PCN has been correctly issued and its enforcement was legally
valid.

We have to advise you, therefore, that grounds for representation have not been
established and this letter is issued as a formal Notice of Rejection under the Road User
Charging (Enfercement and Adjudication} Reguiations 2001 {as amended),

You should now make payment for the outstanding Penalty Charge Notice. The amount
owed is listed at the foot of this Notice. Please note that the Notice should be paid within 14
days to qualfy for this discounted sum. The Notice will increase to the full amount if not
paid and this should be paéq within 28 days.

Ta pay via the internet (using = creditdebit card) please visit our website at
www.cclondon.comipaypenalty.  Please have your Penalty Charge Notice numberis),
Vehicle Registration Mark and your credit/debit card available.

To pay via our Enforcement call centre {using a crecit/debit card) please telephone Q333

200 1000 where you can use the automated telephone response system to pay the Penaity

Charge(s}) at any lime. Alternatively you may speak to a representative during its opening

hours of 08:00-20:00 Monday to Friday or 09:00-15:00 on Saturday; it is closed on Sundays

and Bank Holidays. Please have your Penalty Charge Nolice number(s}, Penalty Charge

Notice payment reference number(s) and your crediydebit card available {Please nole that
- calls may be monitored or recorded for administration purposes).

Alternatively, you may pay by post by tearing off the payment slip(s}) at the bottom of the
relevant enforcement notice(s) and completing the required details tfo pay by using
credit/debit card, cheque or postal order. All cheques and postal orders should be made
payable to 'Congestion Charging London' and he crassed and endersed "Account Payee',
Write the Penalty Charge Notice number{s) on the reverse of your chegue or postal order.
Do NOT send cash through the post. Please send your payment to Congestion Charging,

- B tfl_scp_000555 ' : ... -In Confidence- Page 32 of 69,
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PO Box 4783, Worthing, BN11 9PT.

You may appeal to the Parking and Traffic Appeals Service, an independent adjudication
service, against this decision an specified grounds within 28 days of the date of service of
this letter. The adjudicator will consider your appeal and make an independeni decision,
which Transport for London will comply with. You should be aware that in prescribed
circumstances, the Adjudicater may award costs against you if the appeal is considered
frivolous or vexatious or that the conduct in making, pursuing or resisting the appeal was
wholly unreasonable. Equally costs may be awarded against Transpori for London if the
adjudicator considers that the disputed decision was wholly unreasanable.

If you wish to appeal to the Parking and Traffic Appeals Service, please read, complete,
sign and send the atiached form within 28 days of the date of service of this letter to
Parking and Traffic Appeals Service, PO Box 280 Chertsey KT16 6BW t

if you do not follow any of the prescribed actions within 28 days of the date of service of this
ietter, a Charge Certificate will be issued. This increases the charge by 50% of the original
amount. If the increased Penalty Charge Notice is not then paid, then Transport for London

wilt appiy to the County Court to recover the charges which will incur a further charge of £7
per Penally Charge Notice.

PCN Number QOuistanding Balance

Yours sincerely

M Shahzad

Enforcement Operations

tfl_scp_000555 ! . -In Confidence- - age 33 of 69. . _—
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Transport for London

' Transport for London
Cengestion Charging
P Box 4783

Worthing
BMN11SPT
- 3
Phone $333 2001000
21 November 2012 ' : www.cclondon.com
Dear 5

Central London Congestion Charging
Case Number:
Penalty Charge Notice:

The Parking and Traffic Appeals Service have recently informed Transpart for London (T1L) of
your application to appeal the decision to reject vour representation relating to the above-mentioned
Penalty Charge Notice (PCN). Following a review of your original representation, the Notice of

Rejection letter and all of the sub xeqzze*ﬂ documentation that vou have provided, TL wish to
contest this appeal,

Please find enclosed an exact copy of the evidence that has been submitted to the PATAS
response to your application. The Adjudicators will consider this evidence along with any further
representations that you make, whether in writing or in person, before making such directions as
they cansider appropriate.

Please check the contents of this pack fherazmh}v If you believe documentation is missing then
please do not hesitate to contact TtL who will be happy to provide a further copy.

As the case is now subject to an appeal we are unable (o deal with any other questions on this
subject. For any further queries or ¢ obtain further information as to the appeals procedure you need
10 contact Parking and Tratfic Appeals Service directly. Their contact details are:

Parking and Traffic Appeals Service, PO Box 280 Chertsey K116 6BW
Alternatively you may contact them on 020 7747 4700

Please nate that this appeal relates to the above PCN only. [f you have any further PCNs not subiect
to this or any other appeal you need to contact THL directly.

Yours Sincerely

J : : sPVE VAT number 756 2769 50

tfl_sc:p_oot)dg&')‘*ircR OF LONBQN . 2N
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tfl_scp_000555

There are six official grounds (reason

i
W
223
T

Ingert Junm 1l:

Layout. 1

19/3/12

How can | challenge th

You can challenge the PCN by making a
representation. You can make a regraseniation in
writing. Just making a phona:call not get the
PCN cancelled. You have 28 days fo make a
representation. This is a legal requirement. If you
make a representation after 28 days, youwill needto
xpiain the reasons why it is late. If vou beliave vou
;:51 /e a valid reason, such as you were away or 11
ide pro of. if you have just-forgotien, w
consider your sepresegtater*

It is normaily only the person the PCN has been
issued to who can make a fepresantation. Do not
pass the PCN to someone alse such as the driver or
naw owner to write in. If we have sentthe PCNio a

f‘ampa{w and you are asked to deal wi

please

representation. However, you may & also explain any
other circumstances not covered by these grounds,
We will carefully consider these. This can include
‘mitigating’ circumstances as to why vou should not
fiave io pay the penalty charge. Please give with
your represeniation, any supporting evidence
such as receipts, documents or statements and
fully explain the circumstances,

The foilowing are examples of why you may
maks. 2 represeniation. You can get more
through information from our websile &}
www Hl.govul/eclondon

: nsead i have paid for both the vehicle
and the contravention date s the notice. If
you have the receipt, pleasse he vehicle’s
number plaie and the date shown to see if they
match. If they dan', this is why yau got tha PCN. it
you notice a mistake like this, you can still make a
rﬂ;sreqemahon and we may decide to cancel k. ¥ you
e the receipt, please Uy to provide some
mation such as a copy of your credit or
statement, date of payment and the cradit
zard number and we will try 10 trace your
roof, you may still make a
be very hard to prove that
i i e%xmgs‘ check our records. Please
<2 sure that you check your receipt every time
u pay o make sure that all the details are

Ve ée%a;i:, ofthe ;ﬂr;;i;e me discaum applies to for
the contravention daie shown on the PCN.

Paqe$

fam 2 residdent in the zene - If you believe you are
registered as a resident with Congestion Charging,
please provide proof. You will 2lso need to have paid
the Congestion Charge correctly and should provide
proof as shown earlier.  Hemember to provide as
much information as possible to support: your
representation.
H was oudsids the charging hours or f was only
leaving the zons - Our clocks are very aceurale and
we will not normaily let people off for this reason, Just
leaving the zone is not a valid reason for not paying
and we are likely o reject your representation,
23 diverted or gt fost - Please give as many
details as possible, including the time and plake of
the diversion and i you spoke with a police officer.
We will chack our records o confirm these detalls.
if you drove . in the Congsstion Charging zone
because you got lost, swerved or wanted to avoid
traffic. these are not usually valid reasons and wa will
probably reject your ;a;:sfesemaﬁ{}r%

i have sold oy bo

&

ight the car

before or after the contravention dale, ollow the
advice on the PCN. F vou think your vehicle’s
number piate may have been copied, please explain

why you think it is not your car and enclose
supporting evidence such as proo! your vehicle
wasn't there, photographs showing differences or
confirmation from the police.

ot to pay t ngestion ¢h
no reasons why you iorgot to pay,
ject your represantation and you
*‘mﬂalfy charge.

-1 there are
ve are likely 1o
il have to pay

om paying the Congestion Charge or
o enter the zone. For exampis, you

may have been prevented from paving the
Congestien Charge due o a medical emergency.
Always provide as much information ag passible,
enciesing any supporting infermation, and fully
explain your circurnstances.

When we receive your jetier we will put the PCN on
gaf@ wm consider 3:% t.ﬂp circuma*af%;:eg and

what our decision is. Aiwags read our Pesgansg as
we will often telf you how to avoid any further PCNs.
t#you haven't had a response after 21 days, please
call to check that we have received your
representation. If we ask vou to pay, we will explain
why, explain any other options and how o pay.

Remember do not ignore any letters.
If you make a repressntaﬂm ahvays give as much supporting evidence as you can.
You gan get more-information from our website at www.til.gov. uk/cclondon
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3. Traffic Enforcement - Example of an Appeal
Pack

*
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Transport for Londen

BATCH CONTROL FORM FOR EVIDENCE

DATE OF DISPATCH: 03/12/2012

BATCH NO: 00894JAL

Case Reference Number PCN Number
2121 o
FORM COMPLETED BY:
tfr—SCp_O(;(;555# | ‘ ‘»" : ~—In C;onfidencé— T
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ALGTEC Forms
Version: 6.0.0:05/12/08
CGdrive Pas/Forms

TR RO A0
EVIDENCE FORM

Transport for London

Case Reference No: 2 l 2 ﬂ_l

EVIDENCE TYPE Please | Total
' tick no. of
ong  sheets *
B. Case Summary ' N 4

D. Registered Keeper Details i
E. Correspondence, Representations angd Netice of Rejection
(include covering letter sefit with the evidence to the
appellant)

F. Clamp/Removal Pavment details

G. Meter/Pay and Display Maintenance Record

H. Map/Site Report

1. Payment Details (PCN Appeals Only)

Ji Additional Evidence

Jiu ble Evid DVDARico

nscannaple gviaendce
X ; T E
*INCLUDE THIS SHEET

; i - . ot A I

H -
NOTES FOR THE ) ] :
i e L ADJUDICATOR:
e it e e At E R ee e e eI e en eI e R Attt N e anenr frtanaeresassvreacs
LR E SRR RN S L N R N N N NN N N R RS RN PrE LA RREITTRRAE RN AN Yy R F EFFATR
........ e
resseans e e r A A vaaEAs et eaeanesaendaear e et et hrn Chessesrerrsresesirrnns
AR AR AP AR ST R E T s E R P AL S AR X FEEI IR B KA TR A PPy A EEERLIEEEE N E RN NS *
ereeeas teeieeccsarrarsan errmrreraarsreeneas ebiasrrserererenne eveserenas vervresenaes .
areesrrireerenas S eerssnsssrreserssarrrarrrnnanen eeeresaesazan PSP N
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ALGHHC Forms
Version: 6.0.0 05712708
Gudrive Pag/Forms

R R
EVIDENCE CHECKLIST

Transport for London

Case Reference Nev 2 1 2 T

Appellant Surname:  Initials
y VRM: | S
dogomem ) em g e e !
Scheduled Hearing Date: ) Hearing Type: L
We have confirmed the following information with the details held on | Please
record: tick
} 1. Vehicle Registration Mark v
2. Penalty Charge Notice(s) v '
3. The Appellant is the person to whom the NtO/Enforcement Notice y
was sent
We have enclosed the following types of evidence: Please
) tick
A. Evidence Checklist v
B. Case Summary and Traffic Management Order - v
C. Penalty Charge Netice(s) and PA’s/CEQ’s notes \ N
Statements by Witnesses & Photographs
Certified copy Penalty Charge Naotice N

D. Registered Keeper Details and Notiee to Owner/Enforcement v
Notice _— :

E. Correspondence, Representations and Notice of Rejection (include Y
covering letfer sent with the evidence to the appellant)

F. Clamp/Removal Payment details

G. Meter/Pay and Display Maintenance Record -

H. Map/Site Report - Y

I. Payment Details (PCN Appeals Only) Y
4. Additional/Unscannable Evidence +

TOTAL NUMBER OF FORMS (INCLUDE THIS ONE) ¥ 8
I eonfirm that Appetlant has been sent }| Date Sent to Appellant: 7 iéif;’}!iilllll'l'?’?
copies of all evidence in accordance ‘ i):}/!x’? /9 gE ’
with the Adjudicators’ requirements, B e S - e -
/
{
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total of 11 seconds, before exiting the box junction at 14:47:00. Whether the
vehicle was causing an obstruction or not, or in the box junction for a short
time, vehicles are not permitted to stop in the box junction for any duration at -
any time.

The appellant entered the box junction when there clearly was not sufficient
room to clear . The appellant should have waited at the entrance of the
junction untit there was encugh space to clear it.

TiL would like to contest this appeal. Reference is also made to the enclosed
photographic evidence {type C). The vehicle is observed at 14:46:46,
14:46:52 and the close up photograph taken at 14:45:54. TfL would like to
advise that the photographs that are provided on the PCN are primarily used
to confirm that it was the appellant's vehicle that wis in contravention.

TfL would also fike to refer to the Notice of Rejection dated 30 Cctober 2012
(under evidence type E}, which gave the appellant an opportunity to make an
appointment to view the CCTV footage at our office or purchase a copy, which
would confirm the appeilant’s vehicle in contraventicn. A DVD copy of the
CCTV footage is enclosed with the Evidence Appeal Pack which has been
sent {o the appellant.

The onus is of the driver to be aware of and comply with road markings as
faid out in the Highway Code. TfL would lke to make reference to The
Highway Code: Section 174: Box junctions. These have criss-cross yeliow
lines painted on the road (see other road markings section). You MUST NOT
enter the box until your exit road or lane is clear. However, you may enter the
box and wait when you want to turn right, and are only stopped from doing so
by oncoming traffic, or by other vehicles waiting to turn right. At signalled
roundabouts you MUST NOT enter the box unless you can cross over it
completely without stopping. Law TSRGD regs 10(1) & 29(2).

Til. would like to respond to the appellant's grounds of appeal. TfL can
confirm that the appellant’s vehicle entered the box junction before their exit
road was clear and whilst the vehicle ahead was still travailing through the
box junction. As a result of their actions the appellant had to stop their vehicle
inside the box junction when the vehicle in front stopped due to stationary
traffic ahead. The proper course of action for the appellant would have been
1o wait at the entrance of the box junction until the way ahead was sufficiently
clear for their vehicle to travel through the box junction to the other side
without stopping.

TiL acknowledge that in practice many driver's foliow other vehicles into box
junctions on the assumption that the traffic will continue to flow smoothly, so
that their own vehicles will not have to stop in the junction. However, it is the
driver's responsibility to ensure that a correct judgement is made when
attempting to cross over a yellow box junction, as whilst following the flow of
traffic into a yellow box junction, your exit road is not clear and you are unable
to ascertain the movements of the vehicle in front. E

v
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MOVING CONTRAVENTION APPEAL CASE SUMMARY

FROM: TRANSPORT FOR LONDON / DATE: 03/12/2012

APPELLANT

CASE REFERENCE NUMBER
PENALTY CHARGE NOTICE
VEHICLE REGISTRATION g
DATE/TIME OF CONTRAVENTION | -
LOCATION OF CONTRAVENTION | EAST INDIA DOCK RD / CHRISP ST
JUNCTION/ROAD RESTRICTIONS | NO STOPPING AT ANY TIME

The above vehicle regisiration was seen in a yellow box junction,

Box Junctions are identified as having criss-cross yellow lines painted on the
road, (See digital image enclosed under evidence type H).

Box Junctions are enforced in accordance with the requirements of Part Il of
Schedule 19 of the Traffic Signs Regulations and General Directions 2002
(TSRGD), Please see enclosed under evidence type B.

The Traffic Signs Regulations and General Directions 2002, regulation 29(2),
states that a vehicle is not permitted to remain stationary within a Yellow Box
Junction.

Therefore, in arder to comply with reguiation 29(2), a driver must not allow
their vehicle to enter and stop in the box junction for any reason other than the
exception given in Schedule 19, 7(2), which allows stopping in the box
junction for the purpose of turning right.

In this instance, the appellant vehicle was not observed attempting to turn
right. Transport for London {TfL) are also able to confirm that this box junction
is fully compliant with the requirements set out within the Traffic Signs
Regulations and General Directions 2002. In light of this and upon viewing
the CCTV footage, TiL are satisfied that a contravention occurred.

The appellant is appealing on the grounds that the contravention alleged by
the Autharity on the Penalty Charge Notice (PCN}) did not occur.

TiL would like to advise that the appellant vehicle was cbserved by a CCTV

Enforcement Camera, stationary within a yellow box junction at the above
tocation on , 2.

TfL would like to refer to the CCTV evidence (type Jii). The appetllant is seen
to enter the box junction before the exit was clear at- a“]: stopped
within the box junction from to and was stationary for a

tfl_scp. 002555 . P -In Conftdence- L Page 41 of 69
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Excerpt from

Traffic Signs Regulations and General Directions 2002

PARTII

SIGNIFICANCE OF BOX JUNCTION MARKINGS

¥
Interpretation of Part IT of Schedule

6. In this Part of this Schedule -

(2} "box junction” means the area of caniageway marked with yellow cross-hatchin
at a junction between two or more roads on which there has been placed the roa
marking shown in diagram 1043 or 1044; and

o
£
=
s
1

(b) a reference thowever expressed) to a vehicle which is stationary or stops within a
box junction includes a vehicle which is stationary whilst part of it is within the box
junction,

Prohibition conveyed by markings in diagram 1043 or 1044

7. {1y Except when placed in the circumstances described in paragraph 8, the road
markings shown in diagrams 1043 and 1044 shal! each convey the prohibition that no
person shall cause a vehicle to enter the box junction so that the vehicle has to stop
within the box junction due to the presence of stationary vehicles.

(2) The prohibition in sub-paragraph {1} does not apply to any person - ¥

(a} wha causes a vehicle to enter the box junction {other than a box junction
at a roundabout} for the purpose of wirning right; and

completing the right turn by oncoming
slationary whilst waiting to complete a

Prohibition conveyed when markings are placed in conjunction with signs in diagrams
615 and 811

8. When the road marking shown in diagram 1043 or 1044 s placed in conjunction with the
signs shown in diagrams 615 and 811 on am area of carriageway which is less:than 4.5 metres
wide at its narvowest point. the road marking shall convey the prohibition thatino person shall
cause a vehicle to enter the box junctics hat the vehicle has to stop within the box jung

hicles or other steliopary vehicles beyond the

due to the presence of oncoming ve
junction,

S »" Page 42 0f 69
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TfL can confirm that a contravention occurs when the vehicle becomes
stationary within the box junction. The only exemption for stopping within the
yeliow box junction is for the purpose of completing a right turn, TfL are
satisfied upon viewing the CCTV footage that a contravention did occur and
that the PCN was issued correctly.

Whilst the above vehicle may nat have necessarily impeded other road users,

it must be understood that to exempt one vehicle when others are respecting
the box junction regulations could be seen as unfair, and ultimately defeat the

purpose of box junction enforcement. Yellow box restrictions are in place to

reduce congestion and increase traffic flow; the road marking itself is sufficient

fo indicate to motorists that the relevant prohibition is in place and only

vehicles that contravene the restrictions are given PCN’s.

»
It has been confirmed by the DVLA that Mr° 5, is the
registered keeper of the vehicle registration .7 and therefore
presumed o be the owner at the time of the contravention and therefore is
. liable for this penalty charge notice. Maving contraventions are enforced
under the London Local Authorities Act & Transport for London Act 2003.

Digital images, and a site plan of the junction in question advising drivers of
the restriction in force, are enclosed (evidence type H).

A signed witness statement, together with still photographs taken by the
camera which clearly show the vehicle in contravention, is also enclosed
{evidence type C).

The amount due is £130.00,

Jennifer Adams-Lee
Appeals Officer g
For Transport for London
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o can be made éy fﬁ*‘%‘*?iz&:’%g 2’1% payment slip < -‘sé

tice ;mber !5Wf:t‘€e§’ the re ,e;wequez;};ﬁ%ai order

» overleaf must accompany every payment, Pleas: pts will not be issued
dedressed envelops

cheques and postal orders must be payable to: "Transport for London” and crossed ©
Post dated cheques will not be accepted.

+ 0845 603 4545 or 020 8253 7000

You can pay online at www tfl.gov.uk/redroutepayments

tfl_scp-000555 * " -In Confidence-
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ALGTEC Forms
Version: 6:0.0:05/12/08
Gudrive Pag/Forms

O O O O

EVIDENCE FORM C

Transport for London

Case Reference No: 2 l 2
Y

LA e g

EVIDENCE TYPE

Please
Tick
One

Total No.

of

Sheets™

C. Penalty Charge Notice(s) /Statements by
Witnesses/Photographs

INCLUDE: Penalty Amount : £130.00

{ * INCLUDE THIS SHEET

NOTES FOR THE ADJUDICATOR:

L R e A N L e T Ty
atstiliGiotol()I)ii.!"tﬁlcnnc’ie!‘!Onclntteilt!’-oit'i(qgtﬂvlo‘iiiseilQiialintniftktpg
---cltituoyc---c-octocqawyguo-.et---...w:;un-cs&r--.--cca;;-g)o.oo:c;a»-o-p.aa-su---f-s
LR R N N L L e mmE T I T, I ImTmm T T
LR R N e R R R N e T R S N Y L R
L R A e N N A R I I
LR R R N N R R R N e N P R T T T

LR R Y R e T N R R T
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nalty chargs nptice continued

If you believe one or more of the grounds listed below applies to your case, complete the form enclosing

ali evidence that supports your rapresentation. If your representation is accepted, the penalty charge

notice will be cancelled. I your representation is rejected, you may appeal to an independent parking and

traffic adjudicaton Your representation must be received before the end of the period of 28 days beginning
the date on which this notice is served otherwise it may be disregarded.

ish to take advantage of the discount amount, you must ensuze that your represantation
14 day period beginning with the date of this notice. The representations may include

i ng ciroumatances, not Hsted below. 25 to wins vou believe that a penalty charge ks not payable.
The penalty charge will be held at the discount amount whilst we consider your representations.

You can make representations on any of the five grounds listad be se indicate which grounds by
ticking the box and give detalls in the space provided.
= 1was not the owner of the vehicls at the time or never was the owner of the vehicle in question ~ if
you sold the vehicle hefore the date of the contravention or bought it after the date, you must tell us
the nams dress of the pe bought it from you or sold & £5 you_ if you know i, and
olease supply whatever eviderns he sale you may have le.g. a sales receibt]

we tes comply with an indication given by s
y e, why there was no failure to

ere was o contravention of 3 prescribed order of §
sigh —~ please explain why vou think there was no cont
drive the vehicle in the way shown on the sign

D ;

The vehicle was |

H i
o] suUrance cianmm
L4 We are a vehicle hire firm and the person h : had signed a statement accepting

liability of any penalty charge notice -* please supply & copy of the signed agreement {statement
of liability] including the name and address of the hirer

L The penalty charge exceeded the amaunt applicable in the circum
think you are being asked to pay more than you should legally

Note: if you do not provide the relevant information, it may not be possible to consider your representation.

Det

R 3ncAner she

Penalty charge not

Please make sure you sign the following declaration if you want us to considar your
reprasentations.
tconfirm that the sbove information |

: statement may

st of my knowledge. | understand that makiny

fine of up to £ 5,000

Date

collected inthe
cted, forthe

ok

Transport for Londeon and z @ Service will use your personal d
process of issuing this penalty charge notice, and any subseguent information « d,
of: issuing penalty charge notices and subsequent administration including ap traffic manageme
policing purpases; monitoring the performance of tra?fic,wardeﬁs;’mf%“ x attendants: t;ans‘i;ef ’{*’*’}Ihelf _
agents for administration purposes: and the transfer to third parties, v ecessary, Fc’nr ai ofth .
shove purpeses and Tor statutory and regulatory compliance, the pres and detection of crime and
: asion of offenders.

ar
=5
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Transport for London

Penalty charge notice

Penalty charge notice:

= of this notice: 27 September 2012
Natice is hereby served to the owner of vehicle resistration mark YV34BHLE
INEAST INDIA DOCK RD / CHRISP ST on 22/00/2012 at 14:46  his
In the circumstances gi T L . has reasonable €ause to belisve that

the following o

g and stopping ina b

The zilezed contravention was séen and recorded by camerz o

of £130 is g;vayahl*3 vefore the End of the per

A penalty £ :
the ;:e*\aity charge is paid before the @nd of the pe od o

of this noti
of this notice
charge of ma

tations before the gnd

certificate may be
s already racejved], F
a warrant bemg; sug

] 5.0 you mc;*e
;ay the increased amount rnay result in 3t

county

port for Londaon, PO Box 4532
3"3i qm’ries telephone {
"‘} 00 to15 00 heurs

e

;Jdo‘:ta’ order [:]M
ENE RN

Start date of card ﬁl 11_ ]

1
Y LargG

Card holder's address

,,,§§gnaturé , ] . Totalpaid ) i R e
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"N Transport
for London

Authorised Officer Witness Statement (Moving Traffic
~Contraventions)

v Transport for London
PATAS Case No:
PCN No: ¢

I, Jennifer Adams-Lee am an authorised officer of Transport for London

This statement is true to the best of my knowledge and belief. | make it knowing that,
if it is tendered in evidence, 1 shall be liable to prosecution if | have wilfully stated
anything that I know to be false or de not believe to be true.

In evidence in the above case, | produce three (3) still photographs; frame numbers
14:46:46.9, 14:46:52 3 and 14:46:54 9. | certify these were produced from evidence
pack. < TTTTmmee fomma '

| further certify:

-That these were produced in accordance with the Code of Practice for the
Operation of CCTV Enforcement Camearas:;

- That, to the best of my knowledge and belief, all conditions subject to which
approval was given were satisfied.

On at’ 2 motor vehicle registration © is seen entering and
stopping in a yellow box junction when prohibited {31 Entering and stopping in a box

junction when prohibited). The vehicle entered and stopped in the yellow box
junction located at the junction of East India Dock Rd / Chrisp St.

Signed..... ...

Name: Jennifer Adams-Lee Fosition:  Appeals Officer

Page 50 of 69
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Case Status Report

STATUS REPORT - 29/11/2012

RIA Moving Traffic PCH

i{/FEGISTERED OWHER/HIRER:

VEHICLE DETAILS;

-

¥

Far Hot
Colour:

e
Vato

ATAS Case Number:
TAS Hearing Data:
PATAS Evidence E
PATAS Hearing Time:
Type of Hearin
RY CAMERA: 1
=1 D-00000 00849 YB

121005

-Ingrcbnfidence: 1 s
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ALGTEC Forms
Version: ¢.0.0 03/12/408
Gedrive Pas/Fonns

R AT TR R A
EVIDENCE FORM

Transport for London

Case Reference No: 2 l 23 -]
1 ’

u EVIDENCE TYPE | Please | Total
tick ne. of
7 one | sheefs ®
B. Case Summary
D. Registered Keeper Details y i
E. Correspondence, Representations and Notice of Rejection 1
(include covering letter sent with the evidence to the
appellant}
F. Clamp/Removal Payment details
G. Meter/Pay and Display Maintenanee Record
H. Map/Site Report
1. Pavment Details (PCN Appeals Only)
Ji Additional Evidence
Jii Unscannable Evidence | DVDivideo
{* INCLUDE THIS SHEET N L
NOTFES FOR THE ABJUDICATOR: -

. fl_scp_000555 -In Confidence-
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For afl enquiries, please telephone 0845 603 4545

Our Ref: :

Your Ref; LW

Date: 30 October 2012
Dear

Penalty Charge Notice

Vehicle Registration Mark: .. _

Date & Time of [ssue:

Location of Contravention: EAST INDIA DOCK RD / CHRISP ST ’

Notice of Rejection
London Local Authorities Act 1990 to 2003

Thank you for your representation received 12 October 2012 regarding the ahove
penalty charge notice.

Please be advised Transport for London are in receipt of correspondence received
12 October 2012 from . . regarding the above, Penaity Charge Notice
(PCN). In order to adhere to the requirements of the Data Protection Act of 1968, |
that you are the registered keeper of the vehicle, | have investigated the
representation made and responded to yourself.

[ have considered your representation in accordance with the requirements of the
above Act and regret to advise that you have not established grounds or suitable
reaseon for the penalty charge notice to be cancelled.

The reasons for the rejection ara as follows:

Please be advised that your vehicle was observed by a CCTV Enforcement Camera,
stationary within a yellow box junction at the above location on 22 September 2012,

Upon investigation | can confirm that your vehicle moved unnecessarily into the box
junction. Our CCTV evidence clearly shows your vehicle entering the box junction.

Your vehicie stopped in the box junction from to and was
stationary for a total of 11 seconds.

-In Confidence- - Page 54 of 69
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ALGYEC Forms
Version: 6.8.0 B5/12/08
Crdrive Pas/Forms

AU PARRNE R

EVIDENCE FORM

Transport for London

9
Case Reference No: 2 l 2 ! J

EVIDENCE TYPE Please | Total
tick no. of
one | sheeis ®

B. Case Summary

D. Registered Keeper Details

E. Correspopdence, Representations and Notice of Rejection | v &

{ include eovering letter sent with the evidence ts the

appeHant)

F, Clamp/Removal Payment details

G. Meter/Pay and Display Maintenance Record

H. Map/Site Report

1. Payment Details (PCN Appeals Only)

Ji Additional Evidence

Jii Unscannable Evidence DVDVideo

. > INCLUDE THIS SHEET £ + |
NOTES FOR THE ADJUDICATOR: .
caeiierires v e eataaeeses s Etieaa i a i raaarres e vereesrraass e . I
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The Traffic Signs Regulations and General Directions 2002, regulation 29(2) states
that a vehicle is not permitted to remain stationary within a Yeliow Box Junction.

Therefore, in order to comply with regulation 28(2) a driver must not allow their
vehicle to enter and stop in the box junction for any reason other than the exception
given in Schedule 19, 7(2) which allows stopping in the box junction for the purpose
of turning right.

| have noted your comments stating that you was driving along East India Dock
Road and as you was entering the Yellow box junction the car in front was moving
very slowly and it hadn't cleared the box junction. Since you could only see the left
part of the east end of the box junction it looked like there was enough space for
your car outside the box. You then drove over the yeliow lines and when you come
towards the end of the box junction and realized that the yellow lines on the left side
were faded and a large part of my car was still inside the box junction. But you didn't
obstruct any car turning right to the junction. Please note that | have viewed the
CCTV footage of the contravention | must advise that your vehicle enters the box
junction whilst your exit isn’t clear which can cause further congestion and disruption.
The correct procedure is for the driver to wait at the entrance of the box junction until
the junction was clear before entering it. The stilt images extracted from the CCTV
footage shows your vehicle to have moved unnecesserily into the box junction.

Arrangements may be made to view the video evidence free of charge by
telephoning our office on 0845 603 4545 Alternatively, if you wish to obtain a copy of
the video this can be made available at a fee of £10, which must be paid in advance.

In this instance, your vehicle was not ohserved attempting to turn right. | am also
able to confirm that this box junction is fully compliant with the requirements set out
within the Traffic Signs Regulations and General Directions 2002.

In light of this and upon vigwing the CCTV footage, | am satisfied that a
contravention occurred, | am therefore unwilling to cancel this Penalty Charge
Notice. | have enclosed photegraphic evidence of the contravention, which clearly
shows the vehicle in a stationary position within the yellow box junction.

The options avaiiable to you at this stags are:

1. To pay the charge by 13 November 2012. If you choose to pay, because you
wrete to us during the 14 days period when you had the option of paying the penalty
charge at the reduced rate, we have decided to offer you extra 14 days from the date
of this letter during which you can pay the reduced amount of £65.00. Regretfully, if
you have not paid the reduced amount by the end of the 14 days period, the full
charge of £130 will be pavable.

Or
2.7c appeal, vou should read the notzs sttached to the form accompanying this

letter, then complete the form and send it to the Parking and Traffic Appeals Service
L at the address on the form. Please note that you must appeal within 28 days,

T v " =In Confidence-
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Correspondencé History

Date Logged:
Type: LIB RTA Moving - BCM
Summary: Case posted

document)

Logged: 12/710/2¢
Incoming - Correspondan
yi: From: Enquiries.TFLlraydonf
TFL Croydon

<Faguiries . TFLO

India

tion the
in frong

wWas

on the left

and a large
was still

ncLion.
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beginning with the date of service of this notice of rejection, and that there are set
grounds for appeal, which are explained in the notes. Please note that if your appeal
is unsuccessful then the amount payable will be £130 (being the original Penalty
Charge ).

The Adjudicator will consider the appeal, based on the evidence provided by both
sides, and make a dECESIDI‘ which is final and binding on both parties. A copy of any
evidence we supply will be sent to you before the appeal is heard. You should be
aware that there are limited grounds for an Adjudicator to award costs in connectian
to an appeal, which are explained in the notes. Also please note that if you appeal
and are unsuccessful, you will no longer be abie to pay the penaﬁy charge at the
reduced amount, unless the Adjudicator finds otherwise.

If you de not pay or appeal within 28 days, beginning with the date of service of this
notice of rejection, we may issue a charge certificate, at which stage the penalty
charge will increase by 50% to £195. If the increased penalty charge is then not paid
within a further 14 days, we may apply to the county court to recover the charge as if
it were a debt payable under a County Court Order and this may result in bailiffs
being used to recover the debt. Please note that a representation or appeal cannot
be made after the charge certificate has been issued.

If you appeal, we are required to provide you with copies of all the evidence that we
want the Traffic Adjudicator to consider. You will have the option of requesting the
attendance of the person who signed the evidence statement, provided a notice
period of three working days is given to the Authority. The Adjudicator, in special
circumstances, may vary the notice period.

It is advised that you to deal with this matter now by paying or appealing. If you have
any questions regarding this you may call our helpline on 0845 603 4545 and speak
to a representative between 9am and 9pm, Monday - Friday.

HOW TO PAY

Please note that receipts will not normally be issued for paymez‘* s unless requested.
All cheques/postal orders must have your vehicle registration and Penalty Charge
Number written clearly on the back, and be made payable to Transport for London
and crossed "a/c payee”. Post-dated cheques will not be accepted.

a;. Fayment can be made oy post to: ‘

Transport for London, Traffic Enforcement Notice Processi ing Serv ice, PO Box 4555,
BN13 1XY (PLEASE DO NOT SEND CASH IN THE POST)

b). Credit/Debit card payments may be made BY TELEPHONE on 0845 803 4545.

Yours Sincerely

K Folami
Transport for Londoen

”fﬂ_scp_000555- SRS -In Confidence- ) Page 59 of 69
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ALGTEC Forms
Version: £8.0 051208
Gdrive PasfFoms

I
EVIDENCE FORM

Transport for London

Case Reference No: 2 1 2’

EVIDENCE TYPE , | Please | Total
tiek no, of
‘one | sheets

f —

B. Case Summary
D, Registered Kebper Details

E. Correspondence, Representations and Notice of Rejection
( include covering letter sent with the evidence to the
appellant)

F. Clamp/Removal Payment details

G. Meter/Pay and Display Maintenance Record ,
H. Map/Site Report , 7 y el
I. Payment Details (PCN Appeals Only)
Ji Additional Evidence .
, |1 Jii Unscannable Evidence DYDAVideo

[¥ INCLUDE THIS SHEET | 5 ]

NOTESFOR THE ADJUDICATOR:

LR e L RN AR RA N AN E AT NP P KA E TR AR E RS Y L N A S R ] o
LR N Y R R L L L R R R R e R R R E N

A EH AR REE R FESASENSAICE LN RS I PR iR TIER AP E RIS (AR LR AR RS A R A R R R AR N LR

AR MG PSR ETET I E P IR T N R WSy Y LR R R R ]
Errerraed i [ R e N R N R YT R R i L TR Ry T veer i
Trras IR IAEESI AR e TR B LR L N e S S R RN S A
ErrE R EFAF I EEEA s YA s RS T e Ty S EA R R EE T EEEY YRR RS teeEwarran ren
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Please ask for/reply to:
Tel: 0845 603 4545

Your ref
Our ref, TFLAJAL
Date:  03/12/2012

Dear ———

Penalty Charge Notice: = . __ *
Case Ref: .

Flease find enclosed a copy of Transport for London's Case Summary that has been
forwarded to the Parking & Traffic Appeals Service.

Please direct any comments or further evidence you may have to the Parking &
Traffic Appeals Service ensuring you quote the Case Reference Number:

Parking and Traffic Appeals Service
PO Box 279, Chertssy i
Surray
T KT16 6BU
Tel 0207520 7200

Yours sincerely

Steila Osibona ,
For Transport for London

Encs

-In Confidence- Page 61 of 69
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Payment History Report

PAYMENTS {as of 29/11/2012)

No Paymants have heen made

REFUNDS (as of 29/11/2012)

@5 have bheeon mads

ST i Confidence-
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ALGTEC Forms
Version: 6.0.0.05/12/08
Gidrive Pus/Torins

A AR TR -
EVIDENCE FORM

Transport for London

Case Reference No: 2 1 2 N T 1

EVIDENCE TYPE Please | Total
tick ne, of
. one | sheets ®
B. Case Summary —__
D. Registered Keeper Details y
E. Correspondence, Representations and Notice of Rejection
(include covering letter sent with the evidence to the H

appellant)
F. Clamp/Removal Payment details
G. Meter/Pay and Display Maintenance Record

H. Map/Site Report ;
I. Payment Details (PCN Appeals Only) 2
Ji Additional Evidence ,
Jii Unscannable Evidence BVDANVideo
[ * INCLUDE THIS SHEET LD
{OTES FORTHE ADJUDICATOR:
RN A I T T T T I T T T T T TTT"TT R e S R EE N RN R RS
N E AP A Eee N E ke e e e et S E e h e d e i ee e s e et aRr A e YN a st e ressaanrn s ceriss
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£30/10/2012}
(19/11/20131

9403743] Manual pr
o Full Charge!. BAutcmatic Progressiom
(18,21/2012) [9475041] Incoming ~ PATAS Appeal
{19/11/2012) Recais : £ [9475041) - 2d dacunent
{18/11/2012) Field “BATAS Case Humber' o '2I205837
£18/11/201%; BAY ing Date'

{i%/11/2012) noe Due
{16/11/2012; ing Time*
{18/11720 £ Hearing'

i o '1¢/
3 17:30"
'Persanal’

rent State: {PATAS ~ Appeal Recelive
Gift

L BEnforcement Qffic

€

5

Mduka IN John

=
H

BAYHENTS

nong

REFUNLIE
nong

EVENT LOG:
(2770972012

10952012

Imported from file.
ried from file {

H

cas found
efarence

ey Cases found duriy
-~ Correspondence

L - General,
ed Referral.

133 CURRESE
INC CALL GEM
CLEAR REFERRAL

e
9

ref LLWILKINSON
DISC REP REJ 3
Forma

Tssued -~ I
PATAS - Ap
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ALGTEC Forms
Version: 6.0.905/12/08
Gedrive PmsiForms

A O O
EVIDENCE FORM

Transport for London

?
Case Reference No: 2 1 P
EVIDENCE TYPE ' Please | Total
tick no. of
one sheets *
B. Case Summary
D. Registered Keeper Details
E. Correspondence, Representations and Notice of Rejection ¥
( include covering letfer sent with the evidence to the
appellant)
F. Clamp/Removal Payment details
G. Meter/Pay and Display Maintenance Record
H H. Map/Site Report
I. Payment Detaiis (PCN Appeals Only)
1 Ji Additional Evidence : N oL
Jii Unseannable Evidence N L DVD
[* INCLUDE THIS SHEET * L4 ]
NOTES FOR THE ADJUDICATOR:

S . ~— e ,.,, -
tfl_scp_00055%: -In Confidence-
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