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Schedule 2 : Appendix 01 — Notice Types and Progression

Progression Chart

1

Table 1: The table below illustrates the Notice types by Contravention and the progression stages including timescales
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** number of days (starting with the end of the previous event) that a PCN remains at this stage before progression to next stage
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Schedule 2 : Appendix 01 — Notice Types and Progression

CONGESTION CHARGE

Y v

Authority sends Parking
Adludicator notification of
Stat Dec and a copy of
PCN and notifies
respondent of actions

Accept
Discount
ayment?

Reset Discount

Adjudicator period

considers if case
requires evidence

Parties informed of

YES date of decision and

asked to submit full
evidence

Evidence
Required?

NO

Y

CONSIDER
REPRESENTATIONS
AGAINST PCN

Ownership or
Hirer?

NO YES

Grounds

Hirer details given
and accepted

Reissue PCN to
hirer or new owner

*

Accept

YES representation and

send Notice of
Acceptance

accepted?

Send notice
of rejection

YES

Full Payment

Full Payment
ithin 28 days?

adjudicator within

. Discount
2
within 14 days? Payment?
NO

Key

Recovery Action

Recovery Suspended
Pending Decision

PCN Cancelled or paid
No further Action

tfl_scp_000555

PARKING
ADJUDICATOR
CONSIDERS APPEAL

Appeal
Allowed?

Send notice
of refusal

Payment within 28
days of Refusal?

Accept

v

Send Notice of
Acceptance

CASE CLOSED

PCN ISSUED

Representation
within 28 days?

ayment within
14 days?

within 28 days of
issue?

SEND CHARGE
CERTIFICATE

NO

ull Payment
within 28 days of
withdrawl?

YES

Send Notice
of Allowance

CASE CLOSED

(INCREASE CHARGE BY 50%)

Full Payment
within 14 days of
harge Certificate?

YES

REGISTER DEBT AT
COUNTY COURT, add
fees

SEND NOTICE OF DEBT
REGISTRATION

within 21 days of
NODR?

REGISTER WARRANT
INSTRUCT BAILIFFS

Accept
discounted
Penalty Charge

CASE CLOSED

Reissue PCN

PCN
Received?

Certificate, Notice of
Registration and
associated charges

YES
Full Payment
ithin 12 months?

CASE CLOSED

NO

-In Confidence-
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LOW EMISSION ZONE

Y v

Authority sends Parking
Adludicator notification of
Stat Dec and a copy of
PCN and notifies
respondent of actions

Accept
Discount
ayment?

Reset Discount

Adjudicator period

considers if case
requires evidence

Parties informed of

YES date of decision and

asked to submit full
evidence

Evidence
Required?

NO

Y

CONSIDER
REPRESENTATIONS
AGAINST PCN

Reissue PCN to
hirer or new owner

*

Accept

YES YES i
Ownership or Hirer details given rez:zemi:;g: oafn d
Hirer? and accepted Acceptance
NO Grounds YES
accepted?
 J
. Send Notice of
Send notice Acceptance
of rejection

YES

Full Payment

Full Payment
ithin 28 days?

adjudicator within

Key

Recovery Action

Recovery Suspended
Pending Decision

PCN Cancelled or paid
No further Action

tfl_scp_000555

PARKING
ADJUDICATOR
CONSIDERS APPEAL

Appeal
Allowed?

Send notice
of refusal

Payment within 28
days of Refusal?

Accept

. Discount
2
within 14 days? Payment?
NO

CASE CLOSED

PCN ISSUED

Representation
within 28 days?

ayment within
14 days?

within 28 days of
issue?

(INCREASE CHARGE BY 50%)

SEND CHARGE
CERTIFICATE

NO

ull Payment
within 28 days of YES

withdrawl?

Send Notice
of Allowance

CASE CLOSED

Full Payment YES
within 14 days of

harge Certificate?

REGISTER DEBT AT
COUNTY COURT, add

fees

SEND NOTICE OF DEBT
REGISTRATION

within 21 days of
NODR?

REGISTER WARRANT

L
INSTRUCT BAILIFFS

Accept
discounted
Penalty Charge

CASE CLOSED

Reissue PCN

PCN
Received?

Certificate, Notice of
Registration and
associated charges

YES
Full Payment
ithin 12 months?

CASE CLOSED

NO
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Schedule 2 : Appendix 01 — Notice Types and Progression

BUS LANES

v

Authority sends Parking
Adludicator notification of
Stat Dec and a copy of
PCN and notifies
respondent of actions

'

Adjudicator
considers if case
requires evidence

y

CONSIDER
REPRESENTATIONS
AGAINST
ENFORCEMENT
NOTICE

Denial of
Ownership?

Send Notice
of Rejection

Accept
representation and
YES send Notice of
Acceptance.
Reissue PCN to
new owner

ew Owner
details given and
accepted?

A

Send Notice of
Acceptance

Evidence
Required?
evidence

YES Parties informed of
date of decision and
asked to submit full

Appeal to
adjudicator within

NO

PARKING

Key

Recovery Action

Recovery Suspended
Pending Decision

PCN Cancelled or paid
No further Action

tfl_scp_000555

ADJUDICATOR
CONSIDERS APPEAL

Appeal
Withdrawn?

Appeal
Allowed?

Send notice
of refusal

Payment within 28
days of Refusal?

CASE CLOSED

CASE CLOSED

.

PCN ISSUED

Correspondence YES

CONSIDER

within 28 days?

Payment within

i Send letter
14 days?

rejecting
challenge
4

Accept
Discount
Amount?

Accept

Penalty Charge

Reset
discount
period

ull Paymen
within 28 days of
issue?

CASE CLOSED

ENFORCEMENT
NOTICE

ull paymen
within 28 days of
Enf Notice?

YES

epresentation
within 28 days of
Enf Notice?

SEND CHARGE

YNO

within 28 days of
withdrawl?

Send Notice
of Allowance

CERTIFICATE
(INCREASE CHARGE BY 50%)

Full Payment
within 14 days of
harge Certificate

YES

Re-issue
Enforcement Notice

REGISTER DEBT AT
COUNTY COURT, add
fees

SEND NOTICE OF DEBT
REGISTRATION

ull payment
within 21 days of
NODR?

Stat Dec
within 21 days of
NODR?

NO

YES

Certificate, Notice of
Registration and
associated charges

Enforcement
otice Received?

REGISTER WARRANT )
INSTRUCT BAILIFFS

Full Payment
ithin 12 months?

CASE CLOSED

-In Confidence-

—»1 CHALLENGE TO
PENALTY CHARGE

Challenge
Upheld?

YES
end
acceptance
letter

CASE CLOSED
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Schedule 2 : Appendix 01 — Notice Types and Progression

PCN ISSUED b
On-Street Office

Correspondence
within 28 days?

Parking Regulation 9 PCNs

v

YES CONSIDER
1 CHALLENGE TO
PENALTY CHARGE

ayment within Send letter Accept
14 days? rejecting Discourt C&;‘]‘:&%e
CONSIDER \ challenge mounty
REPRESENTATIONS “Accept YES
AGAINST NOTICE TO DVLA ENQUIRY Ponsit Ghorge Reset eng
OWNER discount acceptance
period letter
ull Payment

within 28 days of
issue?

CASE CLOSED

Accept
tation and

YES | representati

Hirer details given send Notice of

” Acceptance.
and accepted Reissue NTO to SEND NOTICE TO
No hirer or new owner OWNER ( within 56

Days*)

Ownership or
Hirer?

v

Authority sends Parking
Adludicator notification of
Stat Dec and a copy of
PCN and notifies
respondent of actions

CASE CLOSED

Grounds
accepted?

ull paymen
within 28 days of

YES

A y
Adjudicator Send _NOt,Ice Send Notice of €
considers if case of Rejection Acceptance with 28 days of
requires evidence NTO?

CASE CLOSED SEND CHARGE
CERTIFICATE

YES

Parties informed of

Evidence date of decision and (INCREASE CHARGE BY 50%)
Required? asked to submit full
evidence Siudieator withi
adjudicator within
wnFrTilr'. F;‘mi:tm YES Reissue Notice to
YES Charge Certificate? Owner
PARKING
ADJUDICATOR REGISTER DEBT AT
CONSIDERS APPEAL coumvfgec;um, add
I
Il P:
Appeal - i Co SEND NOTICE OF DEBT
Withdrawn? withdrawi? REGISTRATION
No
Key
. Appeal Send Notice ull paymen YES

Recovery Action Allowed? of Allowance withir’:‘ C2)1D dRa7ys of CASE CLOSED

No )
Recovery Suspended
Pending Decision Send notice YES Certificate, Notice of
PCN Cancelled or paid of refusal W'th';égga?ys of Regi.straytion and
No further Action associated charges

o, YES y
Payment within 28 CASE CLOSED
“NtO sent within 56 davs but days of Refusal? ( : REGISTERWARRANT | " Full Payment CASE CLOSED
sent within ays bu INSTRUCT BAILIFFS ithin 12 months?
no before 28 days after PCN
issue »
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Schedule 2 : Appendix 01 — Notice Types and Progression

PCN ISSUED

Parking Regulation 10 PCNs

Representation
within 28 days?

A J
ayment within
CONSIDER 21 days?
REPRESENTATIONS Reissue PCN to d_Acceptt ’
i iscounte
AGAINST PCN hirer or new owner e e
Accept within 28 days of CASE CLOSED
issue?

representation and
send Notice of
Acceptance

Ownership or
Hirer?

$ w NO Grounds YES

accepted?

NO \J

Authority sends Parking
Adludicator notification of
Stat Dec and a copy of
PCN and notifies
respondent of actions

Accept
Discount
ayment?

. Send Notice of
Send notice Acceptance

of rejection

Reset Discount
Adjudicator perilod Eul P ; YES Accept
considers if case .tlrj]. 2a1yr:en7 Discount
requires evidence within ent’?
NO

SEND CHARGE
CERTIFICATE
(INCREASE CHARGE BY 50%)

Full Payment
ithin 28 days?

CASE CLOSED

Parties informed of

YES date of decision and

asked to submit full
evidence

Evidence
Required?

NO

Full Payment YES
within 14 days of

harge Certificate?

adjudicator within

Reissue PCN

PARKING REGISTER DEBT AT
ADJUDICATOR COUNTY COURT, add
CONSIDERS APPEAL fees

NO I

ull Paymen YES SEND NOTICE OF DEBT

within 28 days of REGISTRATION
withdrawl?

Send Notice
of Allowance

Appeal
Allowed?

within 21 days of
NODR?

Key

Recovery Action
v Send notice

of refusal

Certificate, Notice of
Registration and
associated charges

Full Payment YES
ithin 12 months? CASE CLOSED

Recovery Suspended
Pending Decision

PCN Cancelled or paid
No further Action

Payment within 28
days of Refusal?

CASE CLOSED

REGISTER WARRANT )
INSTRUCT BAILIFFS

Page 7 of 9
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PCN Life Cycle.
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Parking Regulation 10 VDA and PFI

Y

CONSIDER
REPRESENTATIONS
AGAINST PCN

Ownership or

PCN ISSUED (VDA or PFI) )4—

Reissue PCN to
hirer or new owner

*

Accept
representation and
send Notice of

v

Authority sends Parking
Adludicator notification of
Stat Dec and a copy of
PCN and notifies
respondent of actions

Adjudicator
considers if case
requires evidence

Accept
Discount
ayment?

YES

Acceptance
NO Grounds
accepted?
. Send Notice of
Send notice Acceptance

of rejection

Reset Discount
period

Full Payment

within 14 days?

Evidence
Required?

date of deci

YES Parties informed of

asked to submit full
evidence

ision and

NO

Full Payment
ithin 28 days?

adjudicator within

PARKING
ADJUDICATOR

Key

Recovery Action

Recovery Suspended
Pending Decision

PCN Cancelled or paid
No further Action

tfl_scp_000555

CONSIDERS APPEAL

Appeal
Allowed?

Send notice
of refusal

'ayment within 28
days of Refusal?

Discount

CASE CLOSED

Representation
within 28 days?

ayment within
14 days?

within 28 days of
issue?

SEND CHARGE
CERTIFICATE

NO

ull Payment YES

within 28 days of
withdrawl?

Send Notice
of Allowance

CASE CLOSED

(INCREASE CHARGE BY 50%)

Full Payment YES
within 14 days of

harge Certificate?

REGISTER DEBT AT
COUNTY COURT, add
fees

SEND NOTICE OF DEBT
REGISTRATION

within 21 days of
NODR?

REGISTER WARRANT

YES
Full Payment —
INSTRUCT BAILIFFS »-<_within 12 months? »{ CASE CLOSED
NO

Accept
discounted
Penalty Charge

CASE CLOSED

Reissue PCN

CASE CLOSED

Tancel Charge
Certificate, Notice of
Registration and
associated charges

YES

PCN
Received?

-In Confidence-
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MOVING TRAFFIC

Y v

Authority sends Parking
Adludicator notification of
Stat Dec and a copy of
PCN and notifies
respondent of actions

Accept
Discount
ayment?

Y

CONSIDER
REPRESENTATIONS
AGAINST PCN

Reset Discount

Adjudicator period

considers if case

requires evidence

Parties informed of

YES date of decision and

asked to submit full
evidence

Evidence
Required?

NO

Reissue PCN to
hirer or new owner

*

Accept

YES YES i
Ownership or Hirer details given rez:zemi:;g: oafn d
Hirer? and accepted Acceptance
NO Grounds YES
accepted?
 J
. Send Notice of
Send notice Acceptance
of rejection

YES Accept

Full Payment Discount
within 14 days?
Payment?
NO

Full Payment
ithin 28 days?

CASE CLOSED

PCN ISSUED

Representation
within 28 days?

ayment within
14 days?

within 28 days of
issue?

adjudicator within

Key

Recovery Action

Recovery Suspended
Pending Decision

PCN Cancelled or paid
No further Action

tfl_scp_000555

PARKING
ADJUDICATOR
CONSIDERS APPEAL

NO

ull Payment
within 28 days of
withdrawl?

YES

Appeal
Allowed?

Send Notice
of Allowance

Send notice
of refusal

Payment within 28
days of Refusal?

CASE CLOSED

(INCREASE CHARGE BY 50%)

SEND CHARGE
CERTIFICATE

Full Payment YES
within 14 days of

harge Certificate?

REGISTER DEBT AT
COUNTY COURT, add

fees

SEND NOTICE OF DEBT
REGISTRATION

within 21 days of
NODR?

REGISTER WARRANT

L
INSTRUCT BAILIFFS

Accept
discounted
Penalty Charge

CASE CLOSED

Reissue PCN

PCN
Received?

Certificate, Notice of
Registration and
associated charges

YES
Full Payment
ithin 12 months?

CASE CLOSED

NO

-In Confidence-
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