FOR LONDON
Date 4 November 2015 EVERY JOURNEY MATTERS
ltem: Matters Arising and Actions List
This paper will be considered in public
Summary
1.1  This paper informs the Board of progress against actions agreed at previous
meetings.

Recommendation
2.1 The Board is asked to note the Actions List.

List of appendices to this report:
Appendix 1: Actions List

List of Background Papers:

Minutes of previous meetings of the Board

Contact Officer: Howard Carter, General Counsel
Number: 020 3054 7832
Email: HowardCarter@tfl.gov.uk
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Board Actions List (reported to the meeting on 4 November 2015)

Appendix 1

Action from the meeting held on 24 September 2015 (there are no outstanding actions from previous meetings)

Minute No. |Iltem/Description Action By |Target Date | Status/Note
7109/15 Operational and Financial Performance and Investment Programme
Reports — First Quarter, 2015/16
Information on the exemptions in the Safer Lorry Scheme would be Leon October Completed.
provided to Roger Burnley. Daniels 2015
74/09/15 Report of the meeting of the Safety, Accessibility and Sustainability
Panel held on 7 July 2015
TfL’s customer service strategy and action plan would be circulated to all | Secretariat | October Completed
Members for information. 2015
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