Schedule 13 — Service Provider Confidential Information — Redacted Version

SCHEDULE 13

SERVICE PROVIDER CONFIDENTIAL INFORMATION

Service Provider’'s Confidential Information shall include:

1. financial information confidential to the Service Provider, comprising the Financial
Model, such provisions of schedules 7 (Charging) and 8 (Operational Pricing) as set
out the Charges, Annex G to schedule 9 (Change Control Request Procedure) and
the Service Provider’s financial company accounts;

2. schedule 28 (Service Provider's Solution) and such other technical information
relating to the Service Provider's Solution provided from time to time as is
confidential;

3. the provisions of clause 59 (Indemnities and Limitations of Liability);

4, the provisions of clause 51 (Licensing of Intellectual Property Rights);

5. schedule 11 (Key Personnel) if and to the extent that schedule includes any
individual’'s name;

6. the Service Provider’s road user charging and business strategies; and

7. financial and other confidential details of the Service Provider’s clients.
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