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Methodology

Telephone and face-to-face surveys were conducted amongst residents in Kingston and Richmond. Business
decision makers in these areas were also contacted by telephone

 The questionnaire was agreed with TfL in advance and tailored for each
group of respondents — residents (telephone & F2F) and businesses
(telephone)

* Sample for the telephone surveys was sourced from our specialist
suppliers Experian (business) and UK Changes (residents)

* Atotal of 624 Londoners were surveyed — 322 by telephone and 302
face-to-face
— Ascreening process was used to ensure that all respondents lived within

one of 10 postcode sectors that will be affected by road closures during
the London 2012 cycling events

— Withinthe analysis a simple weight on age and gender has been applied to
the data from the telephone interviewing

100 telephoneinterviews were conducted with senior decision makers
within businesses in the Kingston and Richmond areas



What the results say

Residents and local businesses are generally aware of the upcoming road
events and subsequent road closures, but are less sure about the specific
routes and days that will be affected

* Most residents and businesses are aware that cycle road races will pass through South
West London

* Awareness of the Cycle Road Race event and its route is higher than for the Time Trials

*  Only 20% of businesses and 13% of residents know that the races will take place on three
days

 And only 7% of businesses and 5% of residents aware of the cycle races could name all
three race dates

* The dates of the cycle road races have not filtered through to residents or businesses —
any future communications nearer the time of the races may need to address this issue

* Around half remember receiving a leaflet about the cycle road races — residents’ recall
varies widely by postcode. Half of residents and businesses have kept the leaflet for
future reference

* Businesses expect to make more changes to travel plans than residents — one in ten say
they will close — though right now they are more likely to be planning action that having
taken it



What the results say (cont.)

Half of residents expect the cycle road races to have little or no impact on them.
Businesses expect a wide range of challenges, including deliveries and getting clients and
staff to and from sites

The majority of businesses intend to take some form of action during the Events; in
particular they will check online before making any journeys on cycle race days

Similarly to the ORN research, most businesses do not feel fully prepared for changes to
the road network during the Games — half give a rating of 0 — 6 out of 10 (0 = not at all
prepared, 10 = fully prepared)

London 2012 and TfL websites would be first ports of call for both residents and
businesses looking for more information on the cycle races

Awareness of getaheadofthegames.com is low, although slightly higher among
businesses than residents



Awareness summary

Top level awareness is high, but reduces around specifics

% aware of Road Events taking place in
or through South West London

% aware of Olympic road event routes

% aware of any
Olympic cycling events (net)

% aware of road closures

% aware of all three race
dates

Residents

91%

Road Race 70%
Time Trials 36%

89%

56%

5%

Businesses

90%

Road Race 74%
Time Trials 49%

90%

62%

7%



Awareness of road events in SW
London

Majority of residents and businesses are aware that Olympic road events will
take place in South West London

Residents 91% H Residents

. 0
Businesses 89% M Businesses

Resident net awareness

Area of South West London
Kingston 90%
Richmond 91%

(%)

Frequency of travel in South West London

Weekly 92%
Monthly 93%
Less often 87%

13
11 9 11

Aware Vaguely aware Not aware

J1. As well as events at Olympic venues, some events will take place on London’s streets and public spaces. Were you aware thatthere would be Road Events
taking place in or through South West London?

All (Residents 624, Businesses 100)



Awareness of Olympic road events

Similarly to the ORN research, awareness is highest for cycle road races, the

Torch Relay and the marathon

At least half are aware of each of the cycle road events

Residents

Businesses

yce roadrace (men's) | o I ::
Gyce roadrace women's) Y - I :
I =

Torch Relay _ 80%
Marathon (men's) _ 64%
Marathon (women's) _ 62%
Cycling time trials (men's) _ 55%
Cycling time trials (women's) _ 53%
Paralympicmarathon _ 46%
Triathlon (men's) _ 41%
Triathlon (women's) _ 32%
20km walkingrace (men's) _ 32%
20km walkingrace (women's) _ 31%
50km walkingrace (men's) _ 27%

None of these I 4%

I 7%
I 73%
I 67
N 65%

I 6%
N 5%
N 52%
I 35%
N 34%
N 30%

3%
I

ORN research

Aware

Londoners

Cycleroad race (men’s)
Cycleroad race (women’s)
Cycling time trials (men’s)
Cycling time trials (women’s)
Businesses

Cycleroad race (men’s)
Cycleroad race (women’s)
Cycling time trials (men’s)

Cycling time trials (women’s)

40%
39%
23%
22%

44%
42%
23%

21%




Awareness of Olympic cycling events

At least four in five are aware of the Olympic Cycle Road Races

Awareness of Cycling Time Trials is lower for both residents and businesses

B Residents

B Businesses

88 88

(%)

Men's Olympic Women's Men's Cycling Women's Cycling
Cycle Road Race Olympic Cycle Time Trials Time Trials
Road Race

Resident awareness of any cycle race

Area of South West London
Kingston 89%
Richmond 88%

Frequency of travel in South West London

Weekly 90%
Monthly 94%
Less often 82%



Awareness that races will pass close to
home/business

Four in five of those that know of the cycle races are aware that they will pass
close to where they live or work

Aware that cycle road races will pass close to where you live/work

B Yes HENo ™ Don't know

Resident awareness

Area of South West London
Kingston 85%
Richmond 83%

Frequency of travel in South West London

Weekly 87%
Monthly 81%
Less often 70%

Residents Businesses

Residents’ awareness by postcode (bases in brackets) Caution: low bases

65% 75%  78% 81% 82% 88% 89% 91%  94% 95%

Z2. Will the cycle races pass close to where you live/your business?
All aware of cycle races (Residents 565, Businesses 92)



Number of days of road events

Only 13% of residents and 20% of businesses know that the events will affect 3

days. However, most do know that up to 3 days will be affected

A fifth of residents are unsure on how many days the cycle races will pass close to their home

Residents

One . 22%

33% — | 68%

Two

Three 13%

Four 10%

Five or more ‘ 2%

Don'tknow . 20%

Z3. On how many days will the cycle races pass close to your business?
All aware of cycle races (Residents 565, Businesses 92)

One

Two

Three

Four

Five or more

Don'tknow

Businesses

46%

87%




Awareness of road closures

Nearly all residents and businesses who know of the cycle races are aware
there will be road closures in the local area

Aware of road closures

Resident awareness

BEYes HENo ©Don'tknow

Area of South West London
Kingston 94%
Richmond 97%

Frequency of travel in South West London

Weekly 97%
Monthly 100%
Less often 90%

Residents Businesses

Residents’ awareness by postcode (bases in brackets) Caution: low bases

90% 92% 94% 94% 9%% 97% 99% 99% 100% 100%

Z5. Are you aware that there will be road closures?
All aware of cycle races (Residents 540, Businesses 85)



Awareness of parking restrictions

At least four fifths that know of the cycle races are aware there will be parking
restrictions on race days

Aware of parking restrictions

M Yes H No

Resident awareness

Area of South West London

Kingston 89%
Richmond 90%

Frequency of travel in South West London

Weekly 91%
Monthly 97%
Less often 80%

Residents Businesses

Residents’ awareness by postcode (bases in brackets) Caution: low bases

79% 82% 86% 89% 90% 90% 93% 94% 94% 100%

Z6. And are you aware that you will not be able to park anywhere on the route on race days?
All aware of cycle races (Residents 540, Businesses 86)



Olympic Cycle Road Race route

Awareness of the Cycle Road Race route is high

Three quarters are aware of the route

B E—
F—— Neare Area of South West London
Businesses 74% s o2
Richmond 69%
A Frequency of travel in South West London
( \ Weekly 76%
Monthly 71%
< a8 48 Less often 50%
26
22 ORN research Awareness
Londoners 20%
W Residents Businesses 20%

M Businesses
Aware Vaguely aware Not aware

78/79. Before | gave you this explanation / showed you this map of the Olympic Cycle Road Race, were you aware this was the route it will t ake through your area?
All (Residents 624, Businesses 100)



Area encircled by Cycle Road Race

At least half of each audience is aware a portion of the local area will be encircled
by the Olympic Cycle Road Race

Aware of area encircled by road race
BYes MENo mDon'tknow

Resident awareness

Area of South West London

Kingston 55%
Richmond 61%

Frequency of travel in South West London

Weekly 63%
Monthly 71%
Less often 39%

Residents Businesses

Residents’ awareness by postcode (bases in brackets) Caution: low bases

24%  49% 53% 54% 56% 64%  66% 66% 69%  70%

Z710. Were you aware that the area between Richmond, Twickenham, Strawberry Hill, Bushy Park, Kingston and Richmond Park would be completely encircled by the Olympic Cycle Road Race?
All(Residents 624, Businesses 100)



Olympic Cycling Time Trials route

Less awareness of the Time Trials route than the Road Races

Just a third of residents and half of businesses are aware of the Time Trials route

Residents 36%

Businesses 49%

(%)

34
20
‘ B

Aware Vaguely aware

Not aware

Resident awareness

Area of South West London
Kingston 36%
Richmond 36%

Frequency of travel in South West London

Weekly 40%
Monthly 31%
Less often 25%

M Residents M Businesses

1
ORN research Awareness
Don't know Londoners 9%
Businesses 13%

Z11/712. Before | gave you this explanation / showed you this map of the Olympic Cycling Time Trials, were you aware this was the route it will take through yourarea?

All (Residents 624, Businesses 100)



Area encircled by Time Trials route

Low awareness that a section of the local area will be encircled by the
Time Trials route

Around two thirds of residents and businesses are unaware

R =7z
Resident awareness

Residents 33%
_ Area of South West London
Businesses 40%
Kingston 31%
Richmond 34%

Frequency of travel in South West London

Weekly 35%
§ Monthly 42%
Less often 23%

13 9 M Residents
- M Businesses
Aware Vaguely aware Not aware

Z13.And before | read the route out to you, were you aware that the area east of the A309 the road from Strawberry Hill to Bushy Park and down to Hampton Court would be completely encircled by the river Thames and the Olympic Cycling
Time Trials?
All (Residents 624, Businesses 100)



Awareness of difficulties moving arounc

Half of businesses and around three fifths of residents are not aware that
there will be difficulty moving around

Residents 56% Area of South West London
Businesses 62% Kingston 56%
Richmond 55%

A Frequency of travel in South West London
[ | Weekly 60%
o)
_ 50 Monthly 63%
S 43 43 Less often 39%
38
13 12 M Residents
- 1 B Businesses
Aware Vaguely aware Not aware Don't know

Z14. On race days, it will be very difficult to move in and out of these areas as roads will be closed to all traffic, including traffic crossing from one side to the other. Were you aware of this?
All(Residents 624, Businesses 100)



Dates of cycling road events

Majority of respondents do not know any specific dates of Olympic cycling road

events

Awareness is higher among businesses than residents

(%)
14
28 Jul
= P
Net awareness of all three dates of
cycling road events
13 L i
29 July )4 Residents — 5%
Businesses — 7%
1 August

=
N

Other dates mentioned

! 'OO
=
w

73
68 B Residents

Don't know any dates

B Businesses

Z7. There will be three days when cycle races pass by your area; do you know the dates of these races ?
All aware of cycle races (Residents 540, Businesses 86)

Resident net awareness of all three dates of
cycling road events

Area of South West London
Kingston 4%
Richmond 6%

Frequency of travel in South West London

Weekly 6%
Monthly 1%
Less often 1%



Perceived impact of cycle road events

Businesses are much more likely to be expecting an impact

Residents Businesse
Will pl i o - . e S
plan / have planned ahead / work around it - 14% Deliveries will be difficult 23%
Will have to walk more / walk where | need to go - 9% Will be difficult for our clients to get to/from our business 22%
Willfind it hard to get to/from work / will have to take days off . 7% Will be difficult for our staff to get to/from our business 21%
Will not be able to use my car . 7% Certain days will be a problem / others will not 18%
. 1 o)
Will have to stay at home / won't be able to get out / feel trapped . 5% Will impact / will be an inconvenience 14%
Will impact / be an inconvenience . 5% e s .
Will find it hard to get to/from work / will have to take days off 12%
Will be hard to move around/ get to certain areas l 4%
Will plan / have planned ahead / work around it 12%
Public transport will be disrupted l 4%
Business will be quiet / we will lose money 12%
Will have problems getting to hospital appintments I 2%
) Will / may have to close the business 10%
Will have to cycle more I 2%
It willimpact on my business / businesses in the area
Will be difficult to do shopping I 2% P Y /
Will not be able to visit people / look after elderly / disabled... I 2% Will be hard to move around / get to certain areas
It will impact on my business / businesses in the area I 2% Wil not be able to use car
Will use more public transport I 2% We will have to make visitors aware of problems
other Il 9% Other 10%
None/ little / no impact _ 48% None/ little / no impact 16%
Don'tknow l 4% Don'tknow

Only mentions above 1% shown Only mentions above 4% shown



Awareness of advertising

Half have seen some form of advertising or communications about the cycle road
races

Aware of cycle road races advertising before research

M Yes H No

Resident awareness

Area of South West London
Kingston 55%
Richmond 55%

Frequency of travel in South West London

Weekly 58%
Monthly 55%
Less often 42%

Residents Businesses

F2. Have you seen any advertising or other communications about these cycle road races?
All (Residents 624, Businesses 100)



Communications seen

Leaflets through the door are the most commonly recalled form of marketing
about the cycle road races

Advertising in local press also key to getting message across

Residents Businesses

Inlocal newspaper - 8% - 13%

Bill board posters on the street . 4% I 2%
Onthe internet I 3% . 5%
Information through work I 2% I 1%
On television news programmes I 2% I 3%
TiLwebsite ] 2% b 2%
Emails I 2% . 4%
Posters at bus stops I 2% . 1%
In the Evening Standard newspaper I 1% 0%
In Metro newspaper I 1% I 2%
Posters elsewhere (eg in council... I 1% I 3%
Radio station adverts I 1% I 2%
Can'tremember I 2% I 1%

F3. Where have you seen adverts or messages about the cycle road race?

All (Residents 624, Businesses 100)
QUESTION UNPROMPTED ASKED OF THOSE AWARE OF ANY COMMS REBASED TO ALL



Leaflet from TfL

Around half recall receiving a leaflet about the cycle road events

Residents’ recall of leaflet varies largely by postcode sector

™ Yes No = Don't know

Area of South West London

Kingston 49%

Richmond 53%

Frequency of travel in South West London
Weekly 55%

Monthly 66%

Less often 38%

Residents Businesses

Residents’ recall by postcode (bases in brackets)

32% 36% 43% 51% 52% 54% 55% 61% 69%  82%

F3. Where have you seen adverts or messages about the cycle road races?

F4. Have you explaining how travel in your borough will be affected during the Games?
F5/F6. Do you re
All (Residents 624,




Keeping leaflet to refer back to

Of those who received a leaflet through the door, half have kept it for future
reference

Businesses slightly more likely to have kept the leaflet

Kept leaflet to refer back to

MmYes ®No = Don'tknow
Area of South West London
Kingston 57%
Richmond 51%

Frequency of travel in South West London

Weekly 52%
Monthly 46%
Less often 59%

Residents Businesses

F7. Have you keptthe leaflet to refer back to?
All who recall receiving leaflet (Residents 326, Businesses 48)



getaheadofthegames.com

Majority are unaware of Get Ahead of the Games website

Of those who have heard of the site, only a small proportion have visited

Significantly more residents in Kingston have heard of the site than in Richmond

Resident awareness

Area of South West London

Kingston 30%
Richmond 20%

Frequency of travel in South West London

Weekly 23%
Monthly 26%
Less often 25%

F9. Have you heard of getaheadofthegames.com?
All (Residents 624, Businesses 100)

Aware of getaheadofthegames.com

B Yes - not visited M Yes - visited M No

Residents Businesses



Expected travel changes

Businesses expect to make more changes to their travel plans than residents

One in ten businesses say they will close on race days to avoid disruption and 8% of residents
say they will leave London on the affected days

| expect that | will need to change my travel plans A GREAT DEAL durin
. gemy s g 20% 28%
the cycle races

| expect that | will need to change my travel plans A MODERATE o o
AMOUNT during the cycle races 16% 17%
| expect that | will need to change my travel plans A LITTLE during the

P 8 My fravelp 8 22% 27%
cycle races
| DON'T expect | will need to change my travel plans at all during the

p ge my p g 15% 7%

cycle races
| would not make any journeys on these days anyway 15% 59,
I will leave London on these days 8% _
We will close on race days _ 10%
Don’t know 4% 6%

G1. The next few questions relate to your expected travel during the Games specifically on the days of the cycle races. Which of the following statements comes nearest to yourview ?
All (Residents 624, Businesses 100)



Action taken

At least two in five businesses have already done or plan to do each of the
actions asked about

Businesses are more likely at this stage to be planning action than having taken it

A staff travel audit to
identify the impact of
the Games on how
your staff will get to

Taken action to
minimise disruption

to deliveriesto your

Taken action to
minimise any other
expected disruption

Taken action to
minimise disruption
to deliveries your

work business business will make to your business
We have done this 14% 12% 7% 13%
We plan to do this 29% 36% 35% 48%
We have no plans to do this 32% 16% 17% 24%
This does not apply to our business 25% 36% 41% 15%

61%of

businesses say
they have taken
action already

| sent out an email to make

| have to change delivery days

colleagues aware of the
roads that are affected

=

We are trying to encourage

By reducing as much of the traffic we
are responsible for, such as deliveries

those who can to use the train

g

M1. Has your business undertaken any of the following...?
M?2. What actions has your business taken to address any potential problems (forexample due to parking or stopping restrictions) that may occur because of the Olympic cycle races that will come through

South West London?
AllBusinesses 100



Planning travel on race days

Majority of residents and businesses intend to take some form of action

on race days

Businesses more likely than residents to use online sources to check travel conditions before

making journeys

Residents

| will change my route to avoid the

0,
affected area onthe cycle race route 60%

| intend to plan how | make journeys on
cycle race days, evenif | make them
regularly

59%

I will check online before making any

0,
journeys on cycle race days 59%

| intend to reduce or stop my travel on
cyclerace days

| won't change my travel patterns at all
on cycle race days

Businesses

59%

65%

74%

57%

15%

G2 Thinking about your travel by car, motorbike, scooter, van or lorry during the London 2012 Games are running, to what extent do you agree or disagree with the following statements?

All (Residents 624, Businesses 100)



Business preparedness

As seen with the ORN research, most businesses do not consider themselves
to be fully prepared

When asked how well prepared would you say your business is to adapt to the changes that are planned for race days, half give
a rating of 0 — 6 out of 10 (0 = not at all prepared, 10 = fully prepared)

3 2% have not thought about it yet

m9-10 Nothing has been done and we haven’t
been sent any information
m7-8 Y

" 0-6

B Don't know

We'll just play it by ear. ]

It's still early days in
terms of detailed
planning.

/

We just don't really plan that far

66% of businesses in the ORN research said they ahead. We can make minor
are 0 — 6 out of 10 prepared for planned changes to ath‘_‘Stme”ts fairly easily at short
notice.

the road network during the Games




Websites used for information

As with the ORN research, the London 2012 or TfL websites would be the first ports of call for
residents and businesses for information on the cycle races. A fifth would check council websites

UNPROMPTED Residents Businesses UNPROMPTED

Iel Transport for London 36% 36% Get Ahead of the Games

6 businesses

% 38% 3% Residents None

Businesses (6%)
; ORN 28 people
0 Ug e 25% 22% Londoners 2%
UK
ORN 4 businesses
Businesses 3%

Royal R
Kingston IZ RICHMOND UPON THAMES 20% 22%

—~—
T —



Confidentiality

Please note that the copyright in the attached report is owned by TfL and the
provision of information under Freedom of Information Act does not give the
recipient a right to re-use the information in a way that would infringe copyright
(for example, by publishing and issuing copies to the public).

Brief extracts of the material may be reproduced under the fair dealing provisions
of the Copyright, Designs and Patents Act 1988 for the purposes of research for
non-commercial purposes, private study, criticism, review and news reporting.

Details of the arrangements for reusing the material owned by TfL for any other
purpose can be obtained by contacting us at enquire@tfl.gov.uk.

Research conducted by SPA Future Thinking
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