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UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 
Licences) Regulations 2000 (SI 2000/3146) 

 
 2000 No. 3146 

 

METROPOLITAN AND CITY POLICE DISTRICTS 

PRIVATE HIRE VEHICLES 

 
Private Hire Vehicles (London) (Operators' Licences) Regulations 2000 

 
 

Made              28th November 2000 

 
Laid before Parliament        28th November 2000 

 
Coming into force       22nd January 2001 

 

The Secretary of State for the Environment, Transport and the Regions, in exercise of the powers 
conferred by sections 3(4), 4(3) and (4), 20(1) and (2), 23(1), 32 and 37 of the Private Hire Vehicles 

(London) Act 1998, and of all other powers enabling him in that behalf, hereby makes the following 
Regulations: 
 

 
UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 

Licences) Regulations 2000 (SI 2000/3146)/Part I General/1 Citation and commencement. 
 

Part I 

 

 General 

 

1  Citation and commencement 

 

These Regulations may be cited as the Private Hire Vehicles (London) (Operators' Licences) 
Regulations 2000 and shall come into force on 22nd January 2001. 

 
NOTES 

 

Initial Commencement 
 

Specified date 
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Specified date: 22 January 2001: see above. 
 
 

UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 
Licences) Regulations 2000 (SI 2000/3146)/Part I General/2 Interpretation 

 
2  Interpretation 

 

In these Regulations, unless the context otherwise requires-- 

"the 1998 Act" means the Private Hire Vehicles (London) Act 1998; 

"application" means an application for the grant or variation of a licence; 

["business name" means a name which if used by a person for the purpose of carrying on busi-
ness would make him subject to the Companies Act 2006]; 

"CB apparatus" means wireless telegraphy apparatus known as "Citizens' Band" which is de-
signed or adapted, or has facilities permitting its adaptation, for the purpose of transmitting 

spoken messages on the frequency band 26.1 MHz to 28 MHz; 

"certificate of insurance" and "certificate of security" shall be construed in accordance with 
section 147 of the Road Traffic Act 1988; 

"Community licence" and "Northern Ireland licence" have the same meanings as in section 
108(1) of the Road Traffic Act 1988; 

"driving licence" means a licence to drive a motor car granted under Part III of the Road Traffic 
Act 1988 (other than a provisional licence), or a licence authorising the driving of a motor car by 
virtue of section 99A(1) or 109(1) of that Act (Community licences and Northern Ireland li-

cences); 

"firm" has the same meaning as in section 4 of the Partnership Act 1890; 

"licence" means a London PHV operator's licence; 

"licensing authority" means the person appointed under section 24(1) of the 1998 Act for the 
purpose of exercising the functions of the Secretary of State under that Act or, where no such 

appointment has been made, the Secretary of State; 

"MOT test certificate" means, in relation to a vehicle to which section 47 of the Road Traffic Act 

1998 applies, a test certificate issued in respect of the vehicle as mentioned in subsection (1) of 
that section; 

"national insurance number" has the same meaning as in regulation 1(2) of the Social Security 

(Contributions) Regulations 1979; 

"officer", in relation to a body corporate, shall be construed in accordance with section 744 of the 

Companies Act 1985; 

"operator" means a London PHV operator and in relation to a licence means the operator to 
whom the licence was granted; 
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"registered keeper" means, in relation to a vehicle, the person in whose name the vehicle is 

registered under the Vehicle Excise and Registration Act 1994; 

"registration mark" means, in relation to a vehicle, the mark assigned to the vehicle in accord-
ance with section 23 of the Vehicle Excise and Registration Act 1994; 

"variation" means a variation of a licence at the operator's request under section 18 of the 1998 
Act; and 

"wireless telegraphy apparatus" shall be construed in accordance with section 19(1) of the 
Wireless Telegraphy Act 1949. 

 

NOTES 
 

Initial Commencement 
 

Specified date 

 
Specified date: 22 January 2001: see reg 1. 

 
Amendment 

 

“Business name” definition in square brackets substituted by Private Hire Vehicles (London) (Op-
erators’ Licences) (Amendment) Regulations 2016, regs 2, 3 

 
Date in force: 27 June 2016: see Private Hire Vehicles (London) (Operators’ Licences) 
(Amendment) Regulations 2016, reg 1. 

 
UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 

Licences) Regulations 2000 (SI 2000/3146)/Part II Applications/3 Manner of making applications 
 

Part II 

 

 Applications 

 

3  Manner of making applications 

 

Every application shall-- 

(a)     be made on a form supplied by the licensing authority and include the information and 

declarations required by that form; 

(b)     be signed-- 

(i)     if made by an individual, by that person, 

(ii)     if made by a firm, by one of the partners of that firm with the authority of the others, or 

(iii)     if made by any other body or group of persons, by one or more individual persons 

authorised for that purpose by the body or group; and 
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(c)     be accompanied by the appropriate fee prescribed by regulation 4. 
 

NOTES 

 
Initial Commencement 

 
Specified date 

 

Specified date: 22 January 2001: see reg 1. 
 

 
UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 
Licences) Regulations 2000 (SI 2000/3146)/Part II Applications/4 Fees 

 
4  Fees 

 

The appropriate fee for the purpose of regulation 3 is-- 

[(a) (i) £400 in the case of an application for the grant of a licence where no more than 10 private 

hire vehicles will be available to the applicant for carrying out bookings accepted by him at all 
premises proposed for use as an operating centre; 

(ii) £1,200 in the case of an application for the grant of a licence where 11 to 20 private hire ve-
hicles will be available to the applicant for carrying out bookings accepted by him at all premises 
proposed for use as an operating centre;  

(iii) £3,800 in the case of an application for the grant of a licence where 21 to 50 private hire ve-
hicles will be available to the applicant for carrying out bookings accepted by him at all premises 

proposed for use as an operating centre;  

(iv) £6,000 in the case of an application for the grant of a licence where 51 to 100 private hire 
vehicles will be available to the applicant for carrying out bookings accepted by him at all prem-

ises proposed for use as an operating centre;  

(v) £30,000 in the case of an application for the grant of a licence where 101 to 500 private hire 

vehicles will be available to the applicant for carrying out bookings accepted by him at all prem-
ises proposed for use as an operating centre;  

(vi) £70,000 in the case of an application for the grant of a licence where 501 to 1,000 private hire 

vehicles will be available to the applicant for carrying out bookings accepted by him at all prem-
ises proposed for use as an operating centre; 

(vii) £140,000 in the case of an application for the grant of a licence where 1,001 to 10,000 private 
hire vehicles will be available to the applicant for carrying out bookings accepted by him at all 
premises proposed for use as an operating centre; and  

(viii) £580,000 in the case of an application for the grant of a licence where more than 10,000 
private hire vehicles will be available to the applicant for carrying out bookings accepted by him at 

all premises proposed for use as an operating centre.]  
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(b)    [£50 in the case of an application for variation of a licence to remove an existing reference 

to one or more operating centres]. 

[(c) [£300] in the case of an application for variation of a licence to add a reference to one or 
more operating centres.  

 
NOTES 

 
Initial Commencement 

 

Specified date 
 

Specified date: 22 January 2001: see reg 1. 
 

Amendment 

 
Para (a) substituted by the Private Hire Vehicles (London) (Operators’ Licences) (Amendment) 

(No.2) Regulations 2017 reg 2, 3(1) 
 

Date in force: 3 October 2017: see Private Hire Vehicles (London) (Operators’ Licences) 

(Amendment) (No.2) Regulations 2017, reg 1. 

Para (b) substituted by the Private Hire Vehicles (London) (Operators’ Licences) (Amendment) 
Regulations 2010, regs 2, 3(1). 
 

Date in force: 1 April 2010: see the Private Hire Vehicles (London) (Operators’ Licences) 
(Amendment) Regulations 2010, reg 1. 

 
Para (c) sum "£300" in square brackets substituted by the Private Hire Vehicles (London) (Oper-
ators' Licences) (Amendment) (No.2) Regulations 2016, regs 2, 3(2). 

 
Date in force: 10 June 2016: see the Private Hire Vehicles (London) (Operators' Licences) 

(Amendment) (No 2) Regulations 2016, reg 1. 
 
UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 

Licences) Regulations 2000 (SI 2000/3146)/Part II Applications/5 Determination of applications 
 

5  Determination of applications 

 

(1)     If the licensing authority is satisfied that a licence may properly be-- 

(a)     granted for five years-- 

(i)     in the terms applied for; and 

(ii)     without the need for any additional conditions other than those prescribed in regula-
tion 9, or 
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(b)     varied in the terms applied for, 

the authority shall approve the application and give the applicant notice of the decision. 

(2)     If the authority is not so satisfied and decides-- 

(a)     to approve the application other than in the terms applied for; 

(b)     in the case of an application for the grant of a licence, to approve the application on the 
basis that-- 

(i)     additional conditions shall be attached to the licence, or 

(ii)     the licence shall be granted for a shorter period than five years; or 

(c)     to refuse the application, 

the authority shall give the applicant notice of the decision and the grounds for it. 
 

NOTES 
 

Initial Commencement 

 
Specified date 

 
Specified date: 22 January 2001: see reg 1. 

 

 
UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 

Licences) Regulations 2000 (SI 2000/3146)/Part III Licences/6 Grant and variation 
 

Part III 

 

 Licences 

 

6  Grant and variation 

 

[(1)     Where the decision has been made to approve an application in accordance with regula-
tion 5(1) or 5(2)(a) or (b) the licensing authority shall, provided that the fee payable is received 

within the period of 28 days commencing on the date specified in paragraph (2), grant or vary the 
licence, as the case may be, and send the licence or any replacement licence to the applicant.] 

(2)     The date referred to in paragraph (1) is-- 

(a)     the date of service of the notice given in accordance with regulation 5; or 

(b)     where an appeal is brought against that decision, the date of disposal or withdrawal of 

that appeal. 

[(3)      If the fee payable is not received by the licensing authority in accordance with paragraph 
(1) the approval will lapse, the application will be deemed to have been withdrawn and the li-

censing authority shall be entitled to retain the fee accompanying it.] 
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[(4) In this regulation, “the fee payable” means:  

(a) the appropriate fee prescribed by regulation 7 in full; or  
 

(b) where the appropriate fee for the grant of a licence is prescribed by paragraphs (c) to (h) of 

regulation 7(1) (whether or not in combination with regulations 7(2) and (3)), the grant of a 
licence is for a period of more than one year, and the applicant states to the licensing au-

thority that it wishes to pay in annual instalments, the “annual fee”, being one-fifth of the 
appropriate fee prescribed by regulation 7 (or, for the grant of a licence for a period of less 
than five years, one-fifth of the amount which would be so prescribed if the licence were 

granted for a period of five years).] 
 

NOTES 
 

Initial Commencement 

 
Specified date 

 
Specified date: 22 January 2001: see reg 1. 
 

Amendment 

 

Para. (1) in square brackets substituted by the Private Hire Vehicles (London) (Operators’ Li-
cences) (Amendment) (No.2) Regulations 2017 reg 2, 3(2). 
 

Date in force: 3 October 2017: see Private Hire Vehicles (London) (Operators’ Licences) 
(Amendment) (No.2) Regulations 2017, reg 1. 

 
Para. (3) in square brackets substituted by the Private Hire Vehicles (London) (Operators’ Li-
cences) (Amendment) (No.2) Regulations 2017 reg 2, 3(3). 

 
Date in force: 3 October 2017: see Private Hire Vehicles (London) (Operators’ Licences) 

(Amendment) (No.2) Regulations 2017, reg 1. 
 

Para. 4 inserted by the Private Hire Vehicles (London) (Operators’ Licences) (Amendment) (No.2) 

Regulations 2017 reg 2, 3(4). 
 

Date in force: 3 October 2017: see Private Hire Vehicles (London) (Operators’ Licences) 
(Amendment) (No.2) Regulations 2017, reg 1.

UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 
Licences) Regulations 2000 (SI 2000/3146)/Part III Licences/7 Fees 

 
7  Fees 

 

[(1)   Subject to paragraph (2), the appropriate fee for the purpose of regulation 6 is: 
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(a) £1,600 for the grant of a licence where no more than 10 private hire vehicles will be 
available to the applicant for carrying out bookings accepted by him at all the operating 
centres which will be specified in his licence;  

 
(b) £4,800 for the grant of a licence where 11 to 20 private hire vehicles will be available to the 

applicant for carrying out bookings accepted by him at all the operating centres which will 
be specified in his licence;   

 

(c) £15,200 for the grant of a licence where 21 to 50 private hire vehicles will be available to 
the applicant for carrying out bookings accepted by him at all the operating centres which 

will be specified in his licence;   
 

(d) £24,000 for the grant of a licence where 51 to 100 private hire vehicles will be available to 

the applicant for carrying out bookings accepted by him at all the operating centres which 
will be specified in his licence;  

  
(e) £120,000 for the grant of a licence where 101 to 500 private hire vehicles will be available 

to the applicant for carrying out bookings accepted by him at all the operating centres 

which will be specified in his licence;  
 

(f) £280,000 for the grant of a licence where 501 to 1,000 private hire vehicles will be avail-
able to the applicant for carrying out bookings accepted by him at all the operating centres 
which will be specified in his licence;   

 
(g) £560,000 for the grant of a licence where 1,001 to 10,000 private hire vehicles will be 

available to the applicant for carrying out bookings accepted by him at all the operating 
centres which will be specified in his licence; and    
 

(h) £2,320,000 for the grant of a licence where more than 10,000 private hire vehicles will be 
available to the applicant for carrying out bookings accepted by him at all the operating 

centres which will be specified in his licence. 

(2)     Subject to paragraph (3), for the purpose of regulation 6 the appropriate fee for the grant of 
the licence for a period of less than five years is an amount equal to that proportion of the fee that 

applies to the grant of the licence under paragraph (1) which the proposed period of the licence 
bears in relation to the period of five years. 

(3)     Where the calculation of any fee in accordance with paragraph (2) would have the result 
that the amount payable would include a fraction of a pound then the amount payable shall be 
adjusted downwards to the nearest pound.] 

 
NOTES 

 
Initial Commencement 

 

Specified date 
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Specified date: 22 January 2001: see reg 1. 
 

Amendment 

 
Regulation 7 substituted by the Private Hire Vehicles (London) (Operators’ Licences) (Amend-

ment) (No.2) Regulations 2017 reg 2, 3(5). 
 

Date in force: 3 October 2017: see the Private Hire Vehicles (London) (Operators’ Licences) 

(Amendment) (No.2) Regulations 2017 reg 1. 

UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 
Licences) Regulations 2000 (SI 2000/3146)/Part III Licences/8 Refund of fees 

 

8  Refund of fees 

 

[(1)     Subject to paragraph (5), where the licensing authority is satisfied that- 

(a)     an operator has ceased to operate from every operating centre specified in his licence, 
other than by reason of the suspension or revocation of that licence; 

(b)     that operator has transferred some or all of his undertaking as an operator to another 
person, and 

(c)     before the date of the transfer the transferee has been granted a new licence in relation to 
any operating centre specified in the transferor's licence, 

 

the licensing authority shall, upon receipt of a written request for a refund accompanied by the 
transferor's licence, refund a proportion of the fee paid for the grant of that licence, to the extent it 

has already been paid, being an amount calculated in accordance with paragraph (3).] 

[(2)    Subject to paragraph (5), where a licence has been granted and before its expiry the oper-
ator has been granted a new licence in circumstances where he did not meet, or would not 

have continued to meet, the requirement in regulation 9(9) in relation to the first mentioned 
licence, the licensing authority shall, upon receipt of a written request for a refund ac-

companied by the first mentioned licence, refund the proportion of the fee paid for the 
grant of that licence, to the extent it has already been paid, being an amount calculated in 
accordance with paragraph (3).] 

[(2A)  Subject to paragraph (5), where a licence has been granted and before its expiry the oper-
ator has been granted a new licence for which the appropriate fee calculated under regu-

lation 7(1) (whether or not in combination with regulations 7(2) and (3)), would, if both 
licences had been granted for a duration of five years, be lower than the fee for the 
first-mentioned licence, the licensing authority shall, upon receipt of a written request for a 

refund accompanied by the first mentioned licence, refund the proportion of the fee for the 
grant of that licence, to the extent it has already been paid, being an amount calculated in 

accordance with paragraph (3).]  
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[(3)   Subject to paragraph (4), the amount referred to in paragraphs (1), (2) and (2A) shall be:  

 
(a) where the fee for an operator’s licence has been paid in full under regulation 6(4)(a), 
that proportion of the fee which the number of full months remaining on the licence bears 

to the period for which the licence was granted, the number of full months being calculated 
from the date of receipt by the licensing authority of both the request for a refund and the 

licence; or  

(b) where regulation 6(4)(b) applied such that the fee payable was the annual fee (within 
the meaning of that provision), that proportion of the total amount that the operator has paid 

in accordance with regulations 6(4)(b) and 9(9A) which the number of full months re-
maining on the licence and in respect of which payment has been made, calculated from the 

date of receipt by the licensing authority of both the request for a refund and the licence, 
bears to the number of months for which the licence was granted and in respect of which 
payment has been made.] 

(4)    Where the calculation in accordance with paragraph (3) would have the result that the 
amount refundable would include a fraction of a pound then the amount refundable shall be 

adjusted downwards to the nearest pound. 

[(5)   Where a proportion of the fee paid for the grant of a licence is refunded in accordance with 
paragraph (1),(2) or (2A), that licence shall cease to have effect.] 

 
NOTES 

 
Initial Commencement 

 

Specified date 
 

Specified date: 22 January 2001: see reg 1. 
 

Amendment 

 
Para (1): provisions in square brackets subsituted by the Private Hire Vehicles (London) (Opera-

tors’ Licences) (Amendment) (No.2) Regulations 2017 reg 2, 3(6). 
 

Date in force: 3 October 2017: see the Private Hire Vehicles (London) (Operators’ Li-

cences) (Amendment) (No.2) Regulations 2017 reg 1. 
 

Para (2): provisions in square brackets substituted by the Private Hire Vehicles (London) (Oper-
ators’ Licences) (Amendment) (No.2) Regulations 2017 reg 2, 3(7). 

 

Date in force: 3 October 2017: see the Private Hire Vehicles (London) (Operators’ Li-
cences) (Amendment) (No.2) Regulations 2017 reg 1. 

 
Para (2A): provisions in square brackets substituted by the Private Hire Vehicles (London) (Op-
erators’ Licences) (Amendment) (No.2) Regulations 2017 reg 2, 3(8). 
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Date in force: 3 October 2017: see the Private Hire Vehicles (London) (Operators’ Li-

cences) (Amendment) (No.2) Regulations 2017 reg 1. 
 

Para (3): provisions in square brackets substituted by the Private Hire Vehicles (London) (Oper-

ators’ Licences) (Amendment) (No.2) Regulations 2017 reg 2, 3(9). 
 

Date in force: 3 October 2017: see the Private Hire Vehicles (London) (Operators’ Li-
cences) (Amendment) (No.2) Regulations 2017 reg 1. 
 

Para (5): provisions in square brackets inserted by the Private Hire Vehicles (London) (Operators’ 
Licences) (Amendment) (No.2) Regulations 2017 reg 2, 3(10). 

 
Date in force: 3 October 2017: see the Private Hire Vehicles (London) (Operators’ Li-
cences) (Amendment) (No.2) Regulations 2017 reg 1. 

 
UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 

Licences) Regulations 2000 (SI 2000/3146)/Part III Licences/9 Conditions 
 

9  Conditions 

 

(1)     Every licence shall be granted subject to the conditions set out in the following provisions 

of this regulation. 

(2)     In respect of any operating centre specified in the licence which is accessible to members 
of the public, the operator shall maintain in force a policy of insurance against public liability risks 

which provides a minimum indemnity of £5,000,000 in respect of any one event. 

[(3)    Before the commencement of each journey, the operator shall - 

(a)   agree the fare with the person making the private hire booking, or 

(b)   provide an accurate estimate of the fare to the person making the private hire booking. 

What constitutes an accurate estimate for the purposes of this condition may be specified by the 

licensing authority from time to time.] 
 

(4)     If, during the currency of the licence-- 

(a)     any conviction is recorded-- 

(i)     where the operator is an individual, against him, 

(ii)     where the operator is a firm, against any partner of that firm, or 

(iii)     where the operator is another type of body or group of persons, against that body or 

group or any officer of that body or group; 
 

(b)     any information provided in the application for the grant of the licence, or for any vari-

ation thereof, changes; or 
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(c)     any driver ceases to be available to the operator for carrying out bookings, by virtue of 

that driver's unsatisfactory conduct in connection with the driving of a private hire vehicle, 
 

the operator shall, within 14 days of the date of such event, give the licensing authority notice 

containing details of the conviction or change, as the case may be, or, in a case falling within 
sub-paragraph (c), the name of the driver and the circumstances of the case. 

(5)     No CB apparatus shall be used in connection with a private hire booking at any operating 
centre specified in the licence or in any private hire vehicle available for carrying out bookings 
accepted at any such operating centre. 

(6)     The operator shall preserve records in accordance with regulation 16(1)(a) and (b). 

(7)     The operator shall establish and maintain a procedure for dealing with-- 

(a)     complaints, and 

(b)     lost property, 

arising in connection with any private hire booking accepted by him and shall keep and preserve 

records in accordance with regulations 14, 15 and 16(1)(c). 

(8)     Where an operator provides a London cab for the purpose of carrying out a private hire 

booking, any fare payable in respect of the booking shall be calculated as if the vehicle was a 
private hire vehicle unless the fare shown on the taximeter is less. 

[(9)     In the case of a licence for which the appropriate fee is prescribed by paragraphs (a) to (g) 

of regulation 7(1) (whether or not in combination with regulations 7(2) and (3)), the operator must, 
at all times during the currency of his licence, not have more than the maximum number of private 

hire vehicles in the paragraph of regulation 7(1) by which the appropriate fee was prescribed 
available to him to carry out bookings accepted by him at all the operating centres specified in his 
licence.]  

[(9A)    In the case of a licence where regulation 6(4)(b) applied such that the fee payable was the 
annual fee (within the meaning of that provision), the operator must for the duration of the licence, 

no later than 14 days before the end of each one-year period commencing on the day on which the 
licence is granted (an “annual licence period”), pay to the licensing authority an amount equal to:  

(a) where the remaining duration of the licence at the end of an annual licence period is 

one year or more, the annual fee (within the meaning of regulation 6(4)(b)); or  
 

(b) where the remaining duration of the licence at the end of an annual licence period is 
less than one year, that proportion of the annual fee (within the meaning of regulation 
6(4)(b)) which the remaining duration bears in relation to a period of 12 months.] 

[(10)    Before the commencement of each journey, the operator shall provide to the passenger for 
whom the booking was made particulars of the driver and the private hire vehicle carrying out that 

booking. The licensing authority shall specify from time to time the particulars which are to be 
provided and how they are to be provided.] 

[(11)    At all times during the operator’s hours of business and at all times during a journey, the 

operator shall ensure that the passenger for whom the booking was made is able to speak to a 
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person at the operating centre or other premises with a fixed address in London or elsewhere 

(whether inside or outside the United Kingdom) which has been notified to the licensing authority 
in writing if the passenger wants to make a complaint or discuss any other matter about the carrying 
out of the booking with the operator.] 

[(12)    The operator shall provide to the licensing authority such particulars of drivers and private 
hire vehicles as may be specified by the licensing authority from time to time.] 

[(13)   The operator shall notify the licensing authority of any material changes to its operating 
model that may affect the operator’s compliance with the 1998 Act, these Regulations or any 
conditions of that operator’s licence, before those changes are made.] 

 
[(14) The operator shall enter into a contractual obligation as principal with the person making the 

private hire booking to provide the journey which is the subject of the booking and any such con-
tractual obligation must be consistent with the 1998 Act and these Regulations.] 
 

NOTES 
 

Initial Commencement 
 

Specified date 

 
Specified date: 22 January 2001: see reg 1.

 
Amendment 

 

Para (3): provisions in square brackets substituted by the Private Hire Vehicles (London) (Operators’ 
Licences) (Amendment) Regulations 2016 regs 2, 4(1). 

 
Date in force: 27 June 2016: see the Private Hire Vehicles (London) (Operators’ Licences) 
(Amendment) Regulations 2016, reg 1. 

 
Para (9): provisions in square brackets substituted by the Private Hire Vehicles (London) (Operators’ 

Licences) (Amendment) (No.2) Regulations 2017 reg 2, 3(11). 
 

Date in force: 3 October 2017: see the Private Hire Vehicles (London) (Operators’ Licences) 

(Amendment) (No.2) Regulations 2017 reg 1. 
 

Para (9A): provisions in square brackets inserted by the Private Hire Vehicles (London) (Operators’ 
Licences) (Amendment) (No.2) Regulations 2017 reg 2, 3(12). 
 

Date in force: 3 October 2017: see the Private Hire Vehicles (London) (Operators’ Licences) 
(Amendment) (No.2) Regulations 2017 reg 1. 

 
Para (10): provisions in square brackets inserted by the Private Hire Vehicles (London) (Operators’ 
Licences) (Amendment) Regulations 2016 regs 2, 4(2).  
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Date in force: 27 June 2016: see Private Hire Vehicles (London) (Operators’ Licences) 

(Amendment) Regulations 2016, reg 1. 
 

Para (11): provisions in square brackets substituted by the Private Hire Vehicles (London) (Opera-

tors’ Licences) (Amendment) Regulations 2017 regs 2, 3. 
 

Date in force: 8 February 2017: see Private Hire Vehicles (London) (Operators’ Licences) 
(Amendment) Regulations 2017, reg 1.  

 

Para (12): provisions in square brackets inserted by the Private Hire Vehicles (London) (Operators’ 
Licences) (Amendment) Regulations 2016 regs 2, 4(2). 

 
Date in force: 27 June 2016: see Private Hire Vehicles (London) (Operators’ Licences) 
(Amendment) Regulations 2016, reg 1. 

 
Para (13): provisions in square brackets inserted by the Private Hire Vehicles (London) (Operators’ 

Licences) (Amendment) (No 2) Regulations 2016, regs 2, 3. 
 

Date in force: 21 November 2016: see Private Hire Vehicles (London) (Operators’ Licences) 

(Amendment) (No 2) Regulations 2016, reg 1. 
 

Para (14) provisions in square brackets inserted by the Private Hire Vehicles (London) Operators’ 
Licences) (Amendment) Regulations 2022, regs 2, 3. 
 

Date in force: 23 April 2022: see Private Hire Vehicles (London) (Operators’ Licences) 
(Amendment) Regulations 2022, reg. 1. 

 
UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 
Licences) Regulations 2000 (SI 2000/3146)/Part IV Records/10 Form of record of private hire 

bookings 
 

Part IV 

 

 Records 

 

10  Form of record of private hire bookings 

 

The record which an operator is required to keep by virtue of section 4(3)(b) of the 1998 Act at each 
operating centre specified in his licence of the private hire bookings accepted by him there shall be 

kept-- 

(a)     in writing, or 

(b)     in such other form that the information contained in it can easily be reduced to writing. 
 

NOTES 
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Initial Commencement 

 
Specified date 

 

Specified date: 22 January 2001: see reg 1. 
 

 
UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 
Licences) Regulations 2000 (SI 2000/3146)/Part IV Records/11 Particulars of private hire bookings 

 
11  Particulars of private hire bookings 

 

Before the commencement of each journey booked at an operating centre specified in his licence an 
operator shall enter the following particulars of the booking in the record referred to in regulation 

10-- 

(a)     the date on which the booking is made and, if different, the date of the proposed journey;  

(b)     the name of the person for whom the booking is made or other identification of him, or, 
if more than one person, the name or other identification of one of them; 

(c)     the agreed time and place of collection, or, if more than one, the agreed time and place of 

the first; 

(d)     the main destination …; 

[(e)     the agreed fare or estimated fare]; 

(f)     the name of the driver carrying out the booking or other identification of him; 

(g)     if applicable, the name of the other operator to whom the booking has been 

sub-contracted, and 

(h)     the registered number of the vehicle to be used or such other means of identifying it as 

may be adopted. 
 

NOTES 

 
Initial Commencement 

 
Specified date 

 

Specified date: 22 January 2001: see reg 1. 
 

 
Amendment  

 

Sub-para (d): words omitted by the Private Hire Vehicles (London) (Operators’ Licences) 
(Amendment) Regulations 2016 reg 2, 5(1). 
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Date in force: 27 June 2016: see Private Hire Vehicles (London) (Operators’ Licences) 

(Amendment) Regulations 2016, reg 1. 
 
Sub-para (e): words in square brackets substituted by the Private Hire Vehicles (London) (Operators’ 

Licences) (Amendment) Regulations 2016 regs 2, 5(2). 
 

Date in force: 27 June 2016: see Private Hire Vehicles (London) (Operators’ Licences) 
(Amendment) Regulations 2016, reg 1. 

 

 
UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 

Licences) Regulations 2000 (SI 2000/3146)/Part IV Records/12 Particulars of private hire vehicles 
 

12  Particulars of private hire vehicles 

 

(1)     For the purposes of section 4(3)(d) of the 1998 Act, an operator shall keep at each operating 

centre specified in his licence a record, containing the particulars set out in paragraph (2), of each 
private hire vehicle which is available to him for carrying out bookings accepted by him at that 
centre. 

(2)     In relation to each vehicle the particulars referred to in paragraph (1) are-- 

(a)     the make, model and colour; 

(b)     the registration mark; 

(c)     the name and address of the registered keeper; 

[(ca)     a copy of the vehicle's London PHV licence or temporary permit granted under the 

Private Hire Vehicles (London) (Transitional Provisions) Regulations 2004, as appropriate;] 

(d)     in the case of a vehicle to which [paragraph 8(1) of Schedule 2 of the Private Hire Ve-

hicles (London PHV Licences) Regulations 2004] applies, a copy of the current MOT test cer-
tificate [issued in accordance with those regulations]; 

(e)     a copy of the current certificate of insurance or certificate of security; 

(f)     the date on which the vehicle became available to the operator and  

(g)     the date on which the vehicle ceased to be so available. 

 
NOTES 

 

Initial Commencement 
 

Specified date 
 

Specified date: 22 January 2001: see reg 1. 

 
Amendment 
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Para (2): sub-para (ca) inserted by the Private Hire Vehicles (London) (Operators' Licences) 

(Amendment) Regulations 2004, regs 2, 3. 
 

Date in force: 1 April 2004: see the Private Hire Vehicles (London) (Operators' Li-

cences) (Amendment) Regulations 2004, reg 1. 
 

Para (2): sub-para (d) words “paragraph 8(1) of Schedule 2 of the Private Hire Vehicles (London 
PHV Licences) Regulations 2004” in square brackets substituted by Private Hire Vehicles (Lon-
don) (Operators’ Licences) (Amendment) Regulations 2011, regs 2, 3(1). 

 
 Date in force: 1 April 2011: see Private Hire Vehicles (London) (Operators’ Licences) 

(Amendment) Regulations 2011, reg 1. 
 

Para (2): sub-para (d) words “issued in accordance with those regulations” in square brackets 

inserted by Private Hire Vehicles (London) (Operators’ Licences) (Amendment) Regulations 
2011, regs 2, 3(2). 

 
Date in force: 1 April 2011: see Private Hire Vehicles (London) (Operators’ Licences) 
(Amendment) Regulations 2011, reg 1. 

   
UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 

Licences) Regulations 2000 (SI 2000/3146)/Part IV Records/13 Particulars of drivers 
 

13  Particulars of drivers 

 

(1)     For the purposes of section 4(3)(d) of the 1998 Act, an operator shall keep at each operating 

centre specified in his licence a record, containing the particulars set out in paragraph (2), of each 
driver who is available to him for carrying out bookings accepted by him at that centre. 

(2)     In relation to each driver the particulars referred to in paragraph (1) are-- 

(a)     his surname, forenames, address and date of birth; 

(b)     his national insurance number; 

(c)     a photocopy of his driving licence; 

[(ca)     a copy of his London PHV driver's licence or temporary permit granted under the 
Private Hire Vehicles (London) (Transitional Provisions) Regulations 2003, as appropriate;] 

(d)     a photograph of him; 

(e)     the date on which he became available to the operator, and 

(f)     the date on which he ceased to be so available. 
 

NOTES 

 
Initial Commencement 

 



Page 18 
 

 

TfL RESTRICTED 

Specified date 

 
Specified date: 22 January 2001: see reg 1. 

 

Amendment 
 

Para (2): sub-para (ca) inserted by the Private Hire Vehicles (London) (Operators' Licences) 
(Amendment) Regulations 2003, regs 2, 3. 

 

Date in force: 1 April 2003: see the Private Hire Vehicles (London) (Operators' Li-
cences) (Amendment) Regulations 2003, reg 1. 

 
UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 
Licences) Regulations 2000 (SI 2000/3146)/Part IV Records/14 Record of complaints 

 
14  Record of complaints 

 

(1)     An operator shall keep at each operating centre specified in his licence a record contain-
ing-- 

(a)     the particulars set out in paragraph (2) of any complaint made in respect of a private hire 
booking accepted by him at that centre; and 

(b)     the particulars set out in paragraph (2)(d), (e), and (f) of any other complaint made in 
respect of his undertaking as an operator at that centre. 

 

(2)     In relation to each complaint the particulars referred to in paragraph (1) are-- 

(a)     the date of the related booking; 

(b)     the name of the driver who carried out the booking; 

(c)     the registration mark of the vehicle used; 

(d)     the name of the complainant and any address, telephone number or other contact details 

provided by him; 

(e)     the nature of the complaint, and 

(f)     details of any investigation carried out and subsequent action taken as a result. 
 

NOTES 

 
Initial Commencement 

 
Specified date 

 

Specified date: 22 January 2001: see reg 1. 
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UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 

Licences) Regulations 2000 (SI 2000/3146)/Part IV Records/15 Record of lost property 
 

15  Record of lost property 

 

(1)     An operator shall keep at each operating centre specified in his licence a record, containing 

the particulars set out in paragraph (2), of any lost property found-- 

(a)     at that centre, or 

(b)     in any private hire vehicle used to carry out a booking accepted by him there. 

 

(2)     In relation to each item of lost property the particulars referred to in paragraph (1) are-- 

(a)     the date on which it was found; 

(b)     the place where it was found and if it was found in a vehicle, the registration mark of that 
vehicle; 

(c)     a description of the item; 

(d)     evidence to show that, where practical, an attempt was made to return the item to the 

owner and whether or not this was successful, and 

(e)     in the case of any unclaimed item which has been disposed of, how it was disposed of. 
 

(3)     An operator shall keep at each operating centre specified in his licence a record, containing 
the particulars set out in paragraph (4), of any property reported to him at that centre as having been 

lost. 

(4)     In relation to each item of property reported as having been lost the particulars referred to 
in paragraph (3) are-- 

(a)     the date of the report; 

(b)     the date on which it is alleged to have been lost; 

(c)     the place where it is alleged to have been lost; 

(d)     a description of the item, and 

(e)     evidence to show that, where practical, an attempt was made to find the item. 

 
NOTES 

 
Initial Commencement 

 

Specified date 
 

Specified date: 22 January 2001: see reg 1. 
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UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 

Licences) Regulations 2000 (SI 2000/3146)/Part IV Records/16 Preservation of records 
 

16  Preservation of records 

 

(1)     Subject to paragraph (3), an operator shall preserve the particulars of-- 

(a)     each private hire booking recorded in accordance with regulation 11 for [twelve months] 
from the date on which the booking was accepted; 

(b)     each private hire vehicle and driver recorded in accordance with regulations 12 and 13 

for twelve months from the date on which the vehicle or, as the case may be, the driver ceased to 
be available for carrying out bookings; 

(c)     each complaint and item of lost property recorded in accordance with regulations 14 and 
15 for [twelve months] from the date on which they were entered in the respective record. 

(2)     Where an operator tape-records a private hire booking he shall preserve the tape-recording 

of that conversation for a period of [twelve months]. 

(3)     For the purpose of section 4(4) of the 1998 Act, if an operator ceases to use an operating 

centre specified in his licence, he shall, in relation to that operating centre, preserve-- 

(a)     the record referred to in regulation 10 for [twelve months]; and 

(b)     the records kept in accordance with regulations 12 and 13 for twelve months, 

 

from the date of the last entry. 

 
NOTES 

 

Initial Commencement 
 

Specified date 
 

Specified date: 22 January 2001: see reg 1. 

 
Amendment 

 
Para.s (1), (2) and (3): the words “twelve months” in square brackets substituted by the Private Hire 
Vehicles (London) (Operators’ Licences) (Amendment) Regulations 2016 regs 2, 6. 

 
Date in force: 27 June 2016: see Private Hire Vehicles (London) (Operators’ Licences) 

(Amendment) Regulations 2016, reg 1. 
 
 

UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 
Licences) Regulations 2000 (SI 2000/3146)/Part V Other Matters/17 Register of licences 
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Part V 

 

 Other Matters 

 

17  Register of licences 

 

(1)     The register maintained by the licensing authority in relation to each licence issued under 
the 1998 Act shall contain, in addition to the matters set out in section 23(1)(a) of that Act, the 
further particulars set out in paragraph (2). 

(2)     In relation to each licence the further particulars referred to in paragraph (1) are-- 

(a)     the address of each operating centre specified in the licence; and  

(b)     an indication that it is current, suspended or revoked. 
 

NOTES 

 
Initial Commencement 

 
Specified date 

 

Specified date: 22 January 2001: see reg 1. 
 

 
UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 
Licences) Regulations 2000 (SI 2000/3146)/Part V Other Matters/18 Issue of replacement licences 

 
18  Issue of replacement licences 

 

(1)     Subject to paragraph (2), where an operator notifies the licensing authority that-- 

(a)     he has adopted, altered or dispensed with a business name; 

(b)     he has changed his name; or 

(c)     his licence has been lost, destroyed or defaced, 

 

[the licensing authority may issue a replacement licence.] 

(2)     Except where a licence has been lost or destroyed, no replacement shall be issued until the 

original licence has been returned to the licensing authority. 
 

NOTES 
 

Initial Commencement 

 
Specified date 
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Specified date: 22 January 2001: see reg 1. 

 
 
Amendment 

 
Para (1): the words in square brackets substituted by the Private Hire Vehicles (London) (Operators’ 

Licences) (Amendment) Regulations 2016 regs 2, 7 
 

Date in force: 27 June 2016: see Private Hire Vehicles (London) (Operators’ Licences) 

(Amendment) Regulations 2016, reg 1 
 

UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 
Licences) Regulations 2000 (SI 2000/3146)/Part V Other Matters/19 Continuance of licence on 
death, bankruptcy etc 

 
19  Continuance of licence on death, bankruptcy etc 

 

(1)     This regulation applies in relation to a licence granted in the sole name of an individual in 
the event of-- 

(a)     the death of that individual; 

(b)     the bankruptcy of that individual; or 

(c)     that individual becoming a [person who lacks capacity (within the meaning of the 
Mental Capacity Act 2005(c)) to carry on the activities covered by the licence] . 

 

(2)     After the happening of the event mentioned in paragraph (1)(a) the licensing authority may 
direct that the licence shall not be treated as terminated when the individual died but suspended 

until the date when a direction under paragraph (3) comes into force. 

(3)     After the happening of any of the events mentioned in paragraph (1) the licensing authority 
may direct that a person carrying on the business of the operator is to be treated for the purposes of 

the 1998 Act as if he were the operator for such purpose and to such extent as is specified in the 
direction for a period not exceeding-- 

(a)     six months from the date of the coming into force of that direction; or 

(b)     if less, the remainder of the period of the licence. 
 

NOTES 
 

Initial Commencement 
 

Specified date 

 
Specified date: 22 January 2001: see reg 1. 
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   Amendment

 
Paragraph (1)(c): words in square brackets substituted by Private Hire Vehicles (London) (Oper-
ators’ Licences) (Amendment) Regulations 2009, regs 2, 3. 

 
Date in force: 1 May 2009: see Private Hire Vehicles (London) (Operators’ Licences) 

(Amendment) Regulations 2009, reg 1.  
  
UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 

Licences) Regulations 2000 (SI 2000/3146)/Part V Other Matters/20 Transitional provisions 
 

20  Transitional provisions 

 

(1)     Subject to paragraph (2), where an application is received by the licensing authority before 

22nd August 2001 but no determination under regulation 5 has been made in relation to that ap-
plication before 22nd October 2001, the licensing authority shall-- 

(a)     issue the applicant with a temporary permit, in the terms applied for, to make provision 
for the invitation or acceptance of, or accept, private hire bookings, or 

(b)     make a temporary variation of the applicant's licence in the terms applied for, 

 

which shall have effect from the latter date as if it were a licence granted or, as the case may be, 

variation made under the 1998 Act. 

(2)     Any temporary permit issued or variation made under paragraph (1) shall, unless the permit 
or, as the case may be, the licence to which the variation applies, has already been suspended or 

revoked under the 1998 Act, cease to have effect for the purposes of that Act-- 

(a)     on the grant or variation of a licence pursuant to the outstanding application; or 

(b)     where no such licence is granted or varied, on the expiry of the period of 28 days 
commencing on the date specified in paragraph (3). 

 

(3)     The date referred to in paragraph (2)(b) is-- 

(a)     the date of service of the notice given in accordance with regulation 5 of a decision in 

relation to the outstanding application; or 

(b)     where an appeal is brought against that decision, the date of disposal or withdrawal of 
that appeal. 

 
NOTES 

 
Initial Commencement 

 

Specified date 
 

Specified date: 22 January 2001: see reg 1. 
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UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 
Licences) Regulations 2000 (SI 2000/3146)/Signature(s) 
 

Signed by authority of the Secretary of State 

Keith Hill 

Parliamentary Under Secretary of State, 

Department of the Environment, Transport and the Regions 

28th November 2000 
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UK Parliament SIs 2000-2009/2000/3101-3150/Private Hire Vehicles (London) (Operators' 

Licences) Regulations 2000 (SI 2000/3146)/EXPLANATORY NOTE 
 

EXPLANATORY NOTE 

 

(This note is not part of the Regulations) 

 

These Regulations, which are made under powers conferred by the Private Hire Vehicles (London) 
Act 1998 ("the 1998 Act"), make provision for the licensing of private hire vehicle operators in 

London. 

Part I (regulations 1 and 2) contains general provisions covering citation, commencement and in-

terpretation. 

Part II prescribes matters relating to applications for the grant or variation of a private hire vehicle 
operator's licence for London ("a London PHV operator's licence"). In particular-- 

(a)     regulation 3 requires an application to be made on a form supplied by the licensing au-
thority, to contain information and declarations required by that form, to be signed as specified 

and to be accompanied by the appropriate application fee; 

(b)     regulation 4 prescribes the fees payable on an application for the grant or variation of a 
London PHV operator's licence; and 

(c)     regulation 5 deals with the determination of an application and sets out the manner in 
which the applicant must be notified of the licensing authority's decision. 

 

Part III prescribes various matters relating to London PHV operator's licences and in particular-- 

(a)     regulation 6 provides for the grant or variation of a licence upon receipt of the appro-

priate fee within the time limits specified and for the licence or any replacement licence to be 
sent to the applicant; 

(b)     regulation 7 prescribes the fees payable on the grant of a licence and  makes provision for 
a reduced fee in the case of an operator who has no more than two vehicles available to him at all 
of his operating centres; 

(c)     regulation 8 provides for the refund of fees in certain circumstances; and  

(d)     regulation 9 prescribes the conditions subject to which every licence is granted. 

 

Part IV contains provisions about the keeping and preservation of records. In particular-- 

(a)     regulation 10 provides that the record of the private hire bookings accepted by an oper-

ator, which he is required to keep under section 4(3)(b) of the 1998 Act, shall be in writing or in 
such other form that the information contained in it can easily be reduced to writ ing; 

(b)     regulation 11 prescribes the particulars of each private hire booking which must be en-
tered in that record; 
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(c)     regulations 12 and 13 require an operator to keep records at each operating centre 

specified in his licence of the particulars of the private hire vehicles and drivers which are 
available to him for carrying out bookings accepted by him at that centre, and prescribe the 
particulars to be contained in those records; 

(d)     regulations 14 and 15, in conjunction with regulation 9(7), require an operator to keep 
records of complaints and lost property and set out the particulars to be contained in those rec-

ords; and 

(e)     regulation 16 prescribes the periods for which records, which are mandatory by virtue of 
section 4 of the 1998 Act, must be preserved, and specifies the periods for which other records 

must be kept. 
 

Part V deals with other matters relating to London PHV operators' licences. In particular-- 

(a)     regulation 17 makes provision for the register of licences maintained under section 23 of 
the 1998 Act to contain, in addition to the particulars set out in subsection (1)(a) of that section, 

the address of each operating centre specified in a London PHV operator's licence and an indi-
cation as to whether that licence is current, suspended or revoked; 

(b)     regulation 18 provides for the issue in certain circumstances of replacement licences; 

(c)     regulation 19 provides for the temporary continuation of a licence in certain specified 
circumstances of death, mental disorder and insolvency; 

(d)     regulation 20 sets out transitional provisions which will enable temporary permits to be 
issued and temporary variations to be made in certain cases. 

 

A regulatory impact assessment has been prepared and copies can be obtained from the Department 
of the Environment, Transport and the Regions, Zone 3/12, Great Minster House, 76 Marsham 

Street, London SW1P 4DR (Telephone: 020 7944 2293). A copy has been placed in the library of 
each House of Parliament. 

 


