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1.1 CCTV sign for station areas OD

Material e
Flat vitreous enamel.

CCTV cameras
in operation

Do not scale
Digital file available
from TfL Signs Unit.

19mm cap

Th|s scheme is controlled O g

— - — r — — dependent
on mode

For further information 10mm cap
contact 0845 330 9880

Roundel used
dependent
on mode.

.
Full colour White symbol on 2mm white borders ~ 4mm external rad
Mode logo Corporate Blue
300mm
Position

CCTV signs are required in order to comply with the Data Protection and Freedom of Information Acts.
They should be fixed in the following key locations:

* on interchange concourses a single sign should be fitted facing each entry point.
* on platforms, they should be fitted on either side of each main entry/exit point to/from the platform.

For CCTV signs at station entrances, the combined CCTV/No smoking version should be used—refer to sheet 3.7.

Where additional signs are seen as a requirement, eg. due to high crime levels, care should be taken not to use too many signs,
as this may lead to the area appearing hostile and increase customer anxiety.

CCTV signs should not be fixed at every camera point.



1.2 Priority seat sign OD

Material
Flat vitreous enamel.

Do not scale
Digital file available from TfL
Signs Unit.

Position

Priority seat signs should be fitted
above designated priority seats
which should make up 20% of
p[atform seating. White on Safety Blue
Signs are to be centred over seatata 250mm
height of 1500mm to bottom edge.
Where seating is in open areas, and
there is no surface for fixing a sign
above the seat, the smaller seat
mounted version may be used as
detailed on page 1.3.

. .
Priority seats should be evenly Prlorlty Seat 14mm cap

distributed throughout station ticket
halls, routeways and platforms,

2mm white borders

for people who are disabled,
including waiting rooms. pregnant or less able to stand

8.5mm cap

4mm external rad

‘ 200mm ‘




1.3 Priority seat sign — Seat mounted OD

Material White on 2mm white borders
Flat vitreous enamel. Safety Blue

\

Priority seat

for people who are disabled, 6mim cap
pregnant or less able to stand

Do not scale
Digital file available
from TfL Signs Unit.

45mm

4mm external rad

175mm ‘

Note:

This sign may only be used where there is no surface
above the seat to affix a standard Priority Seat Sign.
Care must be taken to ensure sign is securely fixed
and cannot catch on customers clothing.



1.4

Material

Flanged vitreous enamel
panels with modified
flanges to suit standard
end-of-platform barriers.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted in
accordance with relevant
mode standards.

End-of-platform warning sign

160mm wide symbols

Black symbol and
border on
Safety Yellow

Black text
Safety Yellow

Black symbol on
white with
Safety Red

ring and bar

White text on
Safety Red

White symbol on
Safety Blue circle

White text on
Safety Blue

Black symbol and
border on
Safety Yellow

Black on text
Safety Yellow

72.5mm ext. rad:

/‘
‘ I

Danger\\\

High voltage

35mm cap

25mm cap

8mm white border

around edges

Passengers
must not
pass this
point

Offenders will
be prosecuted

Staff passing
this point
must comply
with safety
instructions

Danger
moving trains

99

6mm white border
between blocks

25mm cap

17mm cap

7mm

25mm cap

35mm cap

25mm cap

Lonercs T4 102



1.5 End-of-platform warning sign — Narrow version OD

Material 107mm wide symbols
Flanged vitreous enamel A

panels with modified Black symbol and
. border on
flanges to suit standard

Safety Yellow

end-of-platform barriers. Danger 25mm cap
Black text High voltage 15
Safety Yellow m cap

Do not scale
Digital file available from
TfL Signs Unit.

. 8mm white border — D 25mm cap
Position around edges a~nge.r 15
Sign should be fitted in IR mm cap
accordance with relevant 997mm
mode standards. Black symbol on
white with
Safety red
ring and bar
Passengers
White text on must not pass 15mm cap
this point
Safety Red Offenders will 1Tmm cap
be prosecuted
White symbol on
Safety Blue circle
Staff passing
this point
White text on must comply
with safety 14mm cap

Safety Blue

72.5mm ext. rad
‘ —174mm — ‘



1.6 Escalator warning sign

Material

Flanged vitreous enamel. Please Stand
on the right

Do not scale
Digital file available from
TfL Signs Unit.

Position Hold the

Sign should be fitted in handrail
accordance with relevant Keep clear
mode standards. of the edges

940 Take extra
care with
children

Dogs must
be carried

No smoking

450mm

45mm cap

White on
Safety Blue

5mm white borders
26mm cap

White on
Safety Blue

26mm cap

26mm cap

26mm cap

White on
Safety Red

10mm external rad

Lonercs T4 102



1.7 Emergency train stop plunger sign OD

Material
Flanged vitreous enamel.

Do notscale =™ Emergency

Digital file available from

TFL Signs Unit. t r a i n sto p White on

Position Safety Red
Sign should be fitted in

ode st Push button
to stop train

9mm cap

Penalty for
S improper use White on Corporste

Dark Blue

£1000

=~/
2mm white borders 4mm external rad

110mm




1.8 Induction loop sign

Material

Flanged vitreous enamel
panels with modified
flanges to suit standard
end-of-platform barriers.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted in
accordance with relevant
mode standards.

White symbol and stripe
on Corporate Magenta

95mm

95mm

2mm white borders

4mm external rad

Lonercs T4 102



1.9 Fast trains — warning sign OD

Material Black symbol and Black letters on 20mm cap
Flanged vitreous enamel border, Safety Safety Yellow

panels with modified yellow triangle

flanges to suit standard
end-of-platform barriers.

Fast trains

Digital file available from
TfL Signs Unit.

Stand well back

Sign should be fitted in

accordance with relevant f ro m platfo r m edge 12mm cap
mode standards, in
positions requested by
station management.

2mm white borders 4mm external rad

250mm



1.10 CCTV label for monitors OD

Material
Flat vitreous enamel.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted in
accordance with relevant
mode standards.

8mm cap White letters on
Corporate Dark Blue

Wording
dependent -
on mode.

“and security. These may be used in a court of law.

2mm white borders 4mm external rad

300mm




2.1 First aid sign

Material
Flat vitreous enamel.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted in
accordance with relevant
mode standards.

250mm

First aid

175mm

White cross on
Safety Green

2mm white borders

24mm cap

4mm external rad

Lonercs T4 102



2.2 Stretcher sign

Material
Flat vitreous enamel.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted in
accordance with relevant
mode standards.

250mm

Stretcher

175mm

White cross on
Safety Green

2mm white borders

22mm cap

4mm external rad

Lonercs T4 102



2.3 Wheelchair user emergency procedure sign

Material
Flat vitreous enamel.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted in
accordance with relevant
mode standards.

White on
Safety Green

In an emergency

Please contact a member of

staff or operate a Help Point
to speak to the supervisor

2mm white borders

300mm

Note:
Actual text may be varied to suit
specific situations at stations

Lonercs T4 102

16mm cap

100mm

10mm cap

4mm external rad



3.1 No smoking sign OD

Material

Flanged vitreous enamel panels with
modified flanges to suit standard
end-of-platform barriers.

Do not scale
Digital file available from TfL Signs Unit.

Position

On London Underground platforms a single Black symbol

No smoking sign should be positioned on white.

over alternate trackside roundel signs. Safety Red
ring and bar

On open platforms signs should either be
incorporated in panel roundels, or fixed 250mm
centrally above alternate silhouette roundels
outside the roundel exclusion zone. As a
general rule, a platform should display a
maximum of eight No Smoking signs. Where
possible signs should be positioned at a
height of 2m to top edge. No smoking signs
must not be fitted more frequently than
prescribed above.

20mm cap S White letters on
On all other modes No Smoking signs o S m o I n g Safety red

should be fitted in accordance with
relevant mode standards, in positions
requested by station management. —

2mm white borders

4mm external rad

200mm




3.2 No begging sigh — subways

Material

Flanged vitreous enamel
panels with modified
flanges to suit standard

end-of-platform barriers.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Signs should be fitted
only in problem areas
identified by station
management.

Safety red White letters on 34mm cap
ring & bar on white Safety Red

Lonercs T4 102

No begging

Offenders will
be prosecuted

%

150mm

TTmm cap

4mm white borders

450mm

8mm external rad



3.3 No busking sigh — subways OD

Material Safety red White letters on 34mm cap

Flanged vitreous enamel ring & bar on white Safety Red

panels with modified
flanges to suit standard
end-of-platform barriers.

Do not scale
Digital file available from
TfL Signs Unit.

No busking

150mm

" Offenders will
SPIZ:IstIsC;wr;uld be fitted be prosec uted 11mm cap

only in problem areas
identified by station \_
management.

%

4mm white borders | 8mm external rad

450mm




3.4 No entry — Large format

Material

Flanged vitreous enamel
panels with modified
flanges to suit standard
end-of-platform barriers.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted in
accordance with relevant
mode standards.

Black symbol on white
Safety red ring & bar

Lonercs T4 102

White letters on 42mm cap
Safety Red

s

No entry

unless
authorised

200mm

30mm cap

4mm white borders

450mm

8mm external rad



3.5 No flash photography

Material

Flanged vitreous enamel
panels with modified
flanges to suit standard

end-of-platform barriers.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign to be fitted only in
problem areas identified
by the premises
management, such as
those with high numbers
of tourists, or of specific
architectural interest.

Black symbol on white
Safety red ring & bar

White letters on 18mm cap
Safety Red

Lonercs T4 102

No flash

photography

2mm white borders

250mm

4mm external rad



3.6 No skating sign — subways OD

Material Safety red White letters on

Flanged vitreous enamel ring & bar on white Safety Red

panels with modified -
flanges to suit standard
end-of-platform barriers.

Do not scale

No rollerblading,

Digital file available from * * 125mm
skating or cycling

25mm cap
Position
Signs should be fitted
only in problem areas _
identified by the premises 4mm white borders 8mm external rad

management. 450mm



3.7 No smoking and CCTV sign (including legal text to meet
Department of Health — Smoke free premises & vehicles regulations)

Material

Flanged vitreous enamel
panels with modified
flanges to suit standard
end-of-platform barriers.

Do not scale
Digital file available from
TfL Signs Unit.

Position

At either side of each
premises entrance,
preferably orientated to
face customers, or on
entrance sides if there is
insufficient space. CCTV
signs are required in order
to comply with the Data
Protection and Freedom
of Information Acts.

Black symbol
Safety
Red ring & bar

White symbol
on Corporate
Blue

Roundel used

dependent 7]

or mode

70mm dia. White letters on 2mm white borders

Corporate Blue

Lonercs T4 102

No smoking

It is against the law to
smoke in this station

CCTV cameras

in operation

This scheme is controlled

For further information
contact 0845 330 9880

Full colour White symbol on White letters on
Underground logo  Corporate Blue Corporate Blue

300mm

25

19mm cap

10mm cap

Omm

19mm cap

Wording
dependent

~ “on mode
10mm cap

4mm external rad



3.8 Drinking control zone sign OD

Material 4
Flat vitreous enamel.

Do not scale

Drinking

Digital file available from 19mm cap
control zone
Position
Sign should be fitted i " . .
accordance with relevant In this area a police officer
mode standards. can require you to hand over

any open containers of alcohol .

mm cap

You can be arrested if you
do not comply

=/

2mm white borders 4mm external rad

300mm




4.1 Fire point sigh — No hydrant OD

White symbols on
Safety red

2mm white borders 4mm external rad

Material
Flat vitreous enamel.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted in
accordance with relevant
mode standards.

200mm



4.2 Rendezvous point sign OD

Material ( 0
Flat vitreous enamel.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted in 60mm cap

accordance with relevant 175mm

mode standards.
Black on
Safety
Yellow

2mm white borders

4mm external rad

300mm



4.3 Staff assembly point sign OD

Material
Flat vitreous enamel.

Do not scale
Digital file available from
TfL Signs Unit.

Position
Sign should be fitted in 60mm cap
accordance with relevant 175mm
mode standards.
White on

Safety Green

2mm white borders

4mm external rad
300mm




5.1 Fire call point sign

Material
Flat vitreous enamel.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted in
accordance with relevant
mode standards.

Note

This sign is to be used
with stand alone fire call
points only. For Help Point
signing refer to section 5.7.

50mm dia.

250mm

Lonercs T4 102

If you see fire or smoke

1. Operate the fire alarm. No sound
will be heard but the Fire Brigade
will be called.

2. Tell any staff member the location
of fire or smoke.

3. Follow instructions from staff
or emergency services.

Do not take any risks

2mm white borders

250mm

White symbol
on Safety Blue

12mm cap

8mm cap

White text on
Safety Blue

12mm cap

4mm external rad



5.2 Help point sign: Sub-surface

Material
Flat vitreous enamel.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted in
accordance with relevant
mode standards.

Vertical version : H2

150 x 150mm
symbols

490mm

170mm

White symbol on White symbol on
Safety Red Safety Green

Lonercs T4 102

White symbol on
Corporate Blue

170mm

490mm

Standard horizontal version : H1




5.3 Help point sign: Sub-surface directional OD

Material White symbol on White symbol on White symbol on

Flanged vitreous enamel Safety Red Safety Green Corporate Blue

panel for fixing within
aluminium trim.

Do not scale

Digital file available from 150 x 150mm
TfL Signs Unit. symbols
250mm

Position
Sign should be fitted in
accordance with relevant *
w4 Help point

Corporate

Blue

490mm Standard directional
version : H3

Directional options

i

Help point 2




5.4 Help point sign: Surface stations

Material

Flanged vitreous enamel
panel for fixing within
aluminium trim.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted in
accordance with relevant
mode standards.

Vertical version : H5

Lonercs T4 102

[e]

150 x 150mm

symbols
White symbol on White symbol on
Safety Green Corporate Blue

o]

330mm
170mm

330mm

170mm

Standard horizontal version : H4



5.5 Help point sign: Surface station directional OD

Material White symbol on White symbol on
Flanged vitreous enamel Safety Green Corporate Blue

panel for fixing within

aluminium trim. m
Do not scale

Digital file available from 150 x 150mm

TfL Signs Unit. symbols

Position

Sign should be fitted in

225mm
accordance with relevant
mode standards. 30mm cap *
Corporate e OI nt
Blue
330mm ‘ Standard directional
version : H6

Directional options

ﬂ

WV Help point Help point =

[o]




5.6 Help point sign: Outside waiting room

Material

Flanged vitreous enamel
panel for fixing within
aluminium trim.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted in
accordance with relevant
mode standards.

150 x 150mm
symbols

Mount from
this end

White symbol on
Corporate Blue

White symbol on
Corporate Blue

Lonercs T4 102

Typesize F
Corporate Blue

o]

Waiting
room

170mm

Reverce face :

490mm

‘ Standard waiting
room sign : H7

10mm borders

Waiting
room

[e]




5.7 Help point sign: Sub-surface instructional

Material

Flat vitreous enamel panel
in accordance with TfL
standards.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted
centrally directly above
Help Point unit if not
incorporated into the
standard Help Point
stand.

118 x 118mm

symbols

White symbol/text on

White symbol/text on
Safety Green

Lonercs T4 102

White symbol/text on
Corporate Blue

210mm

8mm cap

3.5mm cap

6mm cap

Ia
R
-

Fire alarm

If you see fire or smoke

1. Operate the fire alarm - No sound will be
heard but the Fire Brigade will be called

2. Press the emergency button and tell staff
member the location of the fire or smoke

3. Follow instructions from staff or
emergency services

Do not take any risks

o]

Emergency

In an emergency

1. Press the Emergency alarm button
2. Speak into the grille

3. Follow instructions from staff

Do not take any risks

Information

For London travel information
1. Press the information button

2. Speak into the grille

4mm white
borders

8mm

370mm

external rad




5.8 Help point sign: Surface stations instructional OD

Material 118 x 118mm White symbol/text on White symbol/text on

Flat vitreous enamel symbols Safety Green Corporate Blue

panel in accordance -
with TfL standards.

Do not scale | ’ \

Digital file available from
TfL Signs Unit.

Position
Sign should be fitted
centrally directly above 210mm
Help Point unit if not
incorporated into the 4mm white
standard Help Point 8mm cap Emergency Information borders
stand. In an emergency For London travel information
1. Press the Emergency alarm button 1. Press the information button
4mm cap 2. Speak into the grille 2. Speak into the grille

3. Follow instructions from staff

Do not take any risks

6mm cap

8mm external rad

248mm




6.1 Penalty fares sign OD

Material White text on
Flanged vitreous enamel Standard version : Corporate Blue

panel for fixing within
aluminium trim, or as part

of VE directional sign. Typesize E Pe n a lty fa re

Do not scale if you pass this point and fail to show [EEss

Digital file available from

THL Signs Unit, el on demand a valid ticket or validated
Oyster card for your entire journey

Position

Sign should be fitted in
accordance with relevant
mode standards.

8mm white border
5mm internal rad to allow for flange

750mm

Non-grated interchange version :

=l Penalty fare

if you fail to show on demand a
ympnll  valid ticket or validated Oyster card
for your entire journey




6.2 Oyster card reader: Identification sign

Material

Flanged aluminium panel.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted in
accordance with relevant
mode standards.

White ticket with
TfL Dark Grey
shadow on Safety
Yellow circle

White on
Corporate Blue

Oyster

reader

200mm

Lonercs T4 102

155mm dia.

300mm cap

26mm cap

4mm white border
allowing for flange



6.3 Opyster card reader: Instruction sign

White ticket with

Material TFL Dark Grey
Flat vitreous enamel shadow on Safety

in accordance with Yellow circle
TfL standards

White on
Corporate Blue

32/ 16mm cap

Lonercs T4 102

Do not scale
Digital file available from
TfL Signs Unit.
85mm dia.
Position
Sign should be fitted in
accordance with relevant
mode standards.

Oyster users

Please touch your

Oyster card on the reader

>

4mm white border

450mm

175mm

8mm external rad



7.1 Cycle parking

Material

Corporate Flanged
vitreous enamel panel for
fixing within

aluminium trim.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted
direcly over cycle parking
facility. Preferred height

1600mm to bottom edge.
14mm cap

White P on Corporate
Safety Blue square Blue on white

Lonercs T4 102

Cycles may be left here free
of charge, at owners risk

200mm

350mm




7.2 Cycle parking (directional) OD

Material White P on Corporate
Flanged vitreous enamel Safety Blue square Blue on white

panel for fixing within

aluminium trim.

Position . M

Sign should be fitted so Typesize C yc "e pa rkl ng
as to be clearly visible

when approaching station
entrance. Preferred height 750mm

1600mm to bottom edge.

Cycle parking

Do not scale
Digital file available from
TfL Signs Unit.




7.3 No parking (standard text)

Material
Flanged vitreous enamel
panel for fixing within

. . Safety
aluminium trim.
Yellow
background
Do not scale
Digital file available from s Hit
mm whnite
TfL Signs Unit. :
line—5mm

rad corners
Position N O

Sign should be fitted in Tvoesi
; ypesize C
accordance with relevant

mode standards, in ¢
positions requested by a r I n
station management.

Offenders
will be
prosecuted

75

Safety red
ring & bar—150mm dia.
Safety Blue centres.

Omm

White text on
Corporate Blue

500mm

8mm white border

to

allow for flange

Lonercs T4 102



7.4 No parking (Staff permit holders only)

Material

Flanged vitreous enamel
panel for fixing within
aluminium trim.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted in
accordance with relevant
mode standards, in
positions requested by
station management.

Safety
Yellow
background

5mm white
line—5mm
rad corners

Typesize C

Typesize E

No

Safety red
ring & bar—150mm dia.
Safety Blue centres.

¢ 750mm
arkin
Staff permit
holders only

500mm

to allow for flange

Lonercs T4 102



7.5 No parking (Emergency vehicles only) OD

Material
Flanged vitreous enamel

panel for fixing within Safety red

aluminium trim. 3:{5:3\, ring & bar—150mm dia.
background Safety Blue centres.
Do not scale
Digital file available from .
. . 5mm white
TfL Signs Unit. line—5rmm

rad corners
Position N O

Sign should be fitted in )
. Typesize C
accordance with relevant

mode standards, in ¢
positions requested by a r I n
station management.

Emergency
vehicles only

750mm

White text on
Corporate Blue

8mm white border
500mm to allow for flange




7.6 No parking (Gates in constant use) OD

Material
Flanged vitreous enamel

panel for fixing within Safety red

aluminium trim. i:{li:\)//v ring & bar—150mm dia.
background Safety Blue centres.
Do not scale
Digital file available from
TfL Signs Unit. Smm white
line—5mm

rad corners
Position N O
Sign should be fitted in Typesize C
parkin

accordance with relevant
mode standards, in
Typesize E G ate S i n
constant use

750mm

positions requested by
station management.

White text on
Corporate Blue

8mm white border
500mm to allow for flange




7.7 Cycles will be removed

Material
Flat vitreous enamel.

Do not scale
Digital file available from
TfL Signs Unit.

Position

Sign should be fitted in
accordance with relevant
mode standards.

White symbol on
Corporate Blue

LConercs T4 102

White letters on 17mm cap
Corporate Blue

Cycles chained
to these railings

140mm

will be removed
by the police

2mm white borders 4mm external rad

300mm




For further information:

These standards intend to outline basic
principles and therefore cannot cover every
application or eventuality.

In case of difficulty or doubt as to the
correctness in the application of these

standards, please contact TfL Corporate Design.

Telephone: 020 7126 4462
Internal extension: 64462
Email: corporatedesign@tfl.gov.uk

All TfL corporate design standards are available

from the TfL internet site.
tfl.gov.uk/corporatedesign

Issue 3, January 2009

© Transport for London

Lonercs 14,
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