
Waste and recycling service

Tool 4 – eSurvey chaser email template

Dear

We are following up on the email sent to you in date/month regarding an online survey to introduce an improved waste and recycling collection service on enter name of street or location. 

This scheme can create an improved environment with less noise, congestion and emissions by reducing the number of operators and vehicles in the area. There is also the potential for costs to be less than you currently pay for the service.

We urge you to complete the survey so that your views can be captured, and have extended the deadline for responses until insert date. Your involvement is invaluable in order that we may scope the work and recommend changes to the way deliveries operate in your street. 

We would really appreciate it if you could take five minutes of your time to complete the survey at the link below:

Insert hyperlink to eSurvey
If you have any queries please contact us at enter email address and telephone number

Kind regards
Name of sender
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