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F igure 2: L U and T fL  R ail cus tomer accidental injuries  

 

 

 

F igure 3: L ondon B uses  cus tomer injuries  
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F igure 4: L ondon bus  total collis ions  

 

 

F igure 5: C ustomer falls  on buses  
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F igure 6: L ondon R ail total cus tomer injuries  

 

 

F igure 7: S ervice O perations  total customer injuries  
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F igure 12: T fL  D irect E mployee total injuries  

 

 

T fL  S upplier E mployees  total injuries  
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F igure 13: T fL  C onstruction Workforce R IDDO R  Accident frequency rate comparison 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

F igure 15: T fL  Work R elated violence incidents  

 



 

 

F igure 15: T fL  Work R elated violence incidents  
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